
FedEx® Billing Online is a free, fast, and 
easy way to manage your invoicing and 
payment needs online. 

Now you can view the details of your invoices online, 
download files in PDF, XML, XLS or CSV format, and 
easily dispute your invoices. 
 
Register now to experience and manage your FedEx 
invoices at:

Registration 
and Settings

View Invoices

Pay Invoices

Dispute Invoices

Search and Downloadfedex.com/fedexbillingonline

FedEx® Billing Online
View, Manage and Pay Your Bills Online

How to register for ‘ELECTRONIC 
INVOICE’ with FedEx® Billing 
Online?

Register with FedEx Billing Online to take 
advantage of your invoices today and download 
electronic files in 3 easy steps. 

STEP 1: REGISTER

and enter the user ID and password for 
your FedEx account. Follow instructions 
on screen to link your account to FedEx 
Billing Online. 

Remember to bookmark the link so you 
can easily find it when you want to pay 
your bills. For more frequently asked 
questions go here.

Don’t have a FedEx user ID yet? Create 
one here.

Go to fedex.com/fedexbillingonline 

fedex.com© 2021 FedEx. All rights reserved.

https://www.fedex.com/fedexbillingonline
https://www.fedex.com/fedexbillingonline/
https://www.fedex.com/register/
https://www.fedex.com/fedexbillingonline
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STEP 2: ACCOUNT SETTINGS

From ‘My Options’ drop menu, click on ‘Manage Account Settings’ to add your ‘Primary Account’ 
and/or ‘New Child Account’.

ELECTRONIC INVOICE

STEP 3: BILLING OPTIONS

You account will be set as ‘Electronic Only’. You can ‘Change Billing Medium’ at anytime. 

fedex.com© 2021 FedEx. All rights reserved.

Once 'Electronic only' invoicing has been activated, you will be able to view and download your 
electronic invoices in different file formats: PDF, XML, XLS or CSV. 

For more ‘Frequently Asked Questions’ go here. 
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Register your FedEx account 

REGISTRATION

When you are logged-out: 
From home page drop 
menu ‘Account’ click on 
‘View and Pay Bills’.

Go to fedex.com/fedexbillingonline

Click on ‘Access Now’ and 
enter your user ID and 
password for your FedEx 
account.

Please note: If you 
account is not registered 
with FedEx® Billing 
Online, please follow 
instructions on screen to 
register your account to 
FedEx Billing Online. For 
more details of this step 
go here.

Login with your FedEx 
User ID and password and 
follow instructions on 
screen to Register your 
FedEx account to FedEx® 
Billing Online.

Don’t have a FedEx user 
ID yet? Create one here.

https://www.fedex.com/fedexbillingonline
https://www.fedex.com/register/
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Account confirmation

Select your FedEx 
account from your online 
profile to be registered to 
FedEx® Billing Online. 

Enter 2 recent invoice 
numbers to validate your 
FedEx account.

First time logged-in users 
can enter FedEx Account 
number and nickname the 
account.

REGISTRATION

Click on the arrow to start 
using FedEx® Billing 
Online.

fedex.com© 2021 FedEx. All rights reserved.
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Account Settings

Start using FedEx® Billing 
Online or Select to 
complete next steps to 
enter your payment 
information and invite 
others to have access to 
your FedEx Billing Online 
account information.

From the top main menu 
tabs you can select to 
access ‘Account Summary’, 
‘Search/Download’, ‘My 

Options’, and ‘Message 
Center’. 

SETTINGS

Click here to view a demo.

From the ‘Invoice List’ tabs 
you can select to access 
‘All-Open’, ‘Past Due’, 

‘Paid/Closed’, and *‘In 
Dispute’.

*In Dispute: Dispute history currently unavailable. For Dispute status update or 
support please contact your sales representative or customer service.

fedex.com© 2021 FedEx. All rights reserved.



6

INVOICES

Click on the invoice 
number from the 
‘Account Summary’ 
screen to view your 
‘Invoice Summary’.

Click on the ‘PDF icon’ to 
open/download your 
invoice.

View your invoices

Invoice Details View ScreenInvoice PDF View

The invoice will provide your ‘Billing Information’, ‘Charge Summary’, and ‘FedEx Invoice Details’ per 
each ‘Air WayBill’ (AWB) number.
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You can perform more types of searches and download invoices in different electronic files 
format  such as PDF, XML, XLS or CSV. For more information, click here. 



Set up your payment options

PAYMENTS

You can pay your invoices with a credit card; all payments require ‘payment set up’ and 
payments can be made automatically with FedEx® Billing Online AutoPay. 

Please note: You can add up to 5 credit cards in your account for payments. Partial 
payments are not allowed.

From ‘My Options’ tab 
drop menu, click on 
‘Manage Payment 
Preferences’.

Click on ‘Add a credit card 
profile’.

Enter your credit card 
information.

Accept the ‘Terms and 
Conditions’ for payments 
on FedEx Billing Online.

Click on ‘Add Credit Card 
Profile’ to continue.

Once you have added a 
credit card to your profile, 
you can ‘Enroll in 
autopay’.



PAYMENTS

Select your ‘FedEx 
Invoice’ or you can click 
on ‘Select All’ to pay 
multiple invoices. 

After selecting your 
invoices click on ‘Pay’.

Pay your invoices

Review and confirm your 
payment by selecting 
your ‘Payment Profile’, 
‘New Credit Card’ or 
‘PayPal’ payment option

Click on ‘Submit Payment’

Please note: You can still 
add more invoices to your 
cart before making your 
payment. Click on ‘Add 
items’.

Select ‘Mail Check/Create 
remittance advice’ 
payment option, enter 
your ‘Check no.’, and click 
on ‘Submit Payment’.

Review your payment 
details and click on 
‘Create Payment 
Instruction’. 

Mail your payment

Credit card / PayPal 
payment



Dispute your invoices

DISPUTES

You have the option to dispute an entire invoice or individual shipments within an invoice.

At ‘Account Summary’ 
screen, under ‘Invoice 
List’ section, click on the 
invoice number.

Click on ‘Dispute 
Invoice’. 

Select the ‘Dispute type’ 
from the drop-down 
menu.

Click on ‘Submit Dispute’. 

Once you have submitted a dispute request, a FedEx representative will contact you 
to request additional information or to inform you of the dispute resolution.



Dispute an individual shipment

At ‘Invoice Detail View’ 
screen, click on the Air 
Waybill number (AWB) 
that you want to dispute.

Click on ‘Dispute’.

Select the ‘Dispute type’ 
from the drop-down 
menu.

Once you have submitted a dispute request, a FedEx representative will contact you 
to request additional information or to inform you of the dispute resolution.

Click on ‘Submit Dispute’. 

DISPUTES
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SEARCH & DOWNLOADS

Search and download your invoices

From ‘Search / Download’ 
tab drop menu, click on 
‘New search or download'. 

You can perform a search 
by selecting the default 
values such as 'Type', 
‘select date range’ and 
'Status' of the invoices. 

Then click on ‘Search’ or 
click on ‘Download data’.

You can download your 
search by selecting ‘File 
Type’. Then click on 
‘Create download’.

Please note: You can 
do a ‘Quick search’ by 
‘Invoice number’, 
‘Tracking ID’ or 
‘Payment Reference’. 

From ‘Search / Download’ 
tab drop menu, click on 
‘Download Center’, to 
view the list of downloads 
on your account or 
‘Create a new download 
file’.

fedex.com© 2021 FedEx. All rights reserved.
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Frequently Asked Questions

How do I know my invoice information is secure? 

The security of your account information is very important to FedEx. FedEx Billing Online 
automatically encrypts your confidential information using Secure Sockets Layer (SSL) 
protocol with an encryption key length of 128 bits, the highest encryption level commercially 
available.

If I have multiple accounts, how will my invoice information be presented ?

Your invoices will be presented in the same way as before. Either you will receive a separate 
invoice for each account or, if you currently receive one invoice with charges for all of your 
accounts, this format will not change.

My FedEx account is linked to a credit card, can I pay invoices through FedEx 
Billing Online?

Invoices that are issued to your account will normally be paid automatically using the credit 
card linked to your FedEx account and therefore are not available to be paid via FedEx Billing 
Online. However, if a payment cannot be processed then the invoice will be outstanding and 
available for payment in FedEx Billing Online.

What should I do if the data I attempt to download exceeds the maximum file 
size

To ensure download results are displayed quickly, FedEx Billing Online prevents the download 
of very large files. In the event that your download request exceeds the maximum 30MB file 
size and shows a Status of “Exceeds Limit”, use the drop-down boxes and/or the date range 
option to reduce the amount of records downloaded.

Can I print or save a copy of my invoices?

You can retrieve a PDF version of your invoice to be saved or printed by clicking the invoice 
number from the account summary and clicking the “Download Invoice” button.  The PDF file 
should be available in your Download Center within a few minutes.  

How do I know when and how disputed charges have been resolved?

If you are disputing an entire invoice, a FedEx representative will contact you to request 
additional information or to inform you of the dispute resolution. FedEx Billing Online will 
indicate that a dispute has been raised but does not show the status of disputes.

If you are disputing an individual shipment, you will receive an immediate on-screen response 
indicating whether your request has been approved, denied or routed to an agent for further 
review. FedEx Billing Online will automatically update your account balance if the dispute is 
approved. If further review is needed, a FedEx representative will contact you to request 
additional information or to inform you of the dispute resolution. In this case, FedEx Billing 
Online will indicate that a dispute has been raised but does not show the status of disputes.

fedex.com© 2021 FedEx. All rights reserved.

FAQs
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Support

FedEx® Billing Online

Contact your sales representative or customer service:

       1.800 GO FEDEX (1.800.463.3339) | International: 1.800.247.4747         

        fedex.com (Contact Us)

         helpdesk@fedex.com 

fedex.com© 2021 FedEx. All rights reserved.
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