View, Manage and Pay Your Bills Online
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FedEx® Billing Online

FedEXx® Billing Online is a free, fast, and
easy way to manage your invoicing and
payment needs online.

Now you can receive your invoices right in your inbox, in
addition to download as PDF, XML, XLS or CSV files, and
easily disputes your invoices.

Register now to experience and manage your FedEx
invoices at:fedex.com/fedexbillingonline

PDF,

Registration
and Settings

View Invoices

Pay Invoices

Dispute Invoices

Email Invoice PDF

How to register for ‘Electronic and
Email invoice’ with FedEx® Billing

Online?

Register with FedEx Billing Online to take advantage of the
new ‘Electronic and Email Invoice’ feature today with 3 easy

steps.

*EMAIL INVOICING available in the following countries only: Argentina, Barbados, Bermuda, British Virgin Islands, Cayman
Jamaica, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and The Grenadines, Trinidad And

slands, and US Virgin Islands.

STEP 1: REGISTER

Go to fedex.com/fedexbillingonline
and enter the user ID and password for
your FedEx account. Follow instructions
on screen to link your account to FedEx
Billing Online.

Remember to bookmark the link so you
can easily find it when you want to pay
your bills. For more frequently asked
questions go here.

Don’t have a FedEx user ID yet? Create
one here.
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Fed < ELECTRONIC AND EMAIL INVOICE

PDF

STEP 2: ACCOUNT SETTINGS

From ‘My Options’ drop menu, click on ‘Manage Account Settings’. @®:-::

MX®FedEx Billing Online Betum To FEST @ng_ul (7)Hele

A t y ” h/Download v‘ My Options International Electronic Only
Manage Account Setfings 4 ..........................

- Manage Users
Manage Account Settings

Manage Payment Preferences
* Denotes required field. — — Clear all fislds
edEx_com Profile

Add/Remove Accounts @ Help

Adding a New Primary Account
To add a primary account, you will be redirected to the FedEx account login screen.

Add a primary account
Adding a New Child Account to

To add a sub-account (child account) to an existing primary FedEx account, enter the account number and Company Mame in the form field below. More...
* Account no

* Company name Enter the Company Name as it is displayed on this account's invoices.

Add a child account
Remove a Child Account

Select an existing sub-account (child account) from the drop down list below to stop receiving bills for that account through FedEx Billing Online.

Current acfive accounts No active accounts ¥

Remove Account

STEP 3: BILLING OPTIONS

Select Billing Option to register for ‘Electronic and Email invoice’. Then click on ‘Change billing

. R ) ? . .....
medium’ to confirm selection.
Edit Account Information Start Over @ Help E Hide
Edit Store ID

Select the account number of the store for which you wish to update the store ID. Once you've made your selection and entered the new value, select "Update store |D' to apply the new
setting

Account no. Select v

Update Store ID

Change Billing Medium
Your current billing option is set to Electronic and Paper. To change this or to be removed from FedEx Billing Online, please select an option below.

Billing Options Register for Electronic and Emailinvoicing ¥ [ ** ¢t o e seeeeeecceecccecceotccetccntccncccnrccnaccnaccnsccnsccnsccnsccnnccnccnccnccnccnccadeocees

Enables all the features of Electronic Invoice Only plus it enables you fo receive your invoice as a PDF attachment via email. By signing up for this option you agree to receive Change Billing Medium [ P38 _E
your PDF email invoice in our Email specific layout.

A Email Confirmation

Once ‘Electronic and *Email Invoice’ has been activated, your next invoice will be sent to your
billing ‘Primary Email Address’ registered in your FedEx Account.

Confirm or update your billing ‘Primary Email Address’ by completing the online form.

For more ‘Frequently Asked Questions’ go here.

*EMAIL INVOICE available in the following countries only: Argentina, Aruba, Bahamas, Barbados, Bermuda, Brazil, British Virgin Islands,

Cayman Islands, Curacao, Grenada, Jamaica, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and The Grenadines, Trinidad And Tobago, Turks
and Caicos Islands, and US Virgin Islands.
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FecEx REGISTRATION

&)

Register your FedEx account

Go to fedex.com/fedexbillingonline

When you are logged-out:
From home page drop
menu ‘Account’ click on
‘View and Pay Bills’.

Shipping Tracking Support [ ? Sign Up/Log In @ Q

GET RATES &
TRANSIT TIMES

OPEN AN ACCOUNT

MULTIPLE TRACKING NUMBERS NEED HELP?

Here to deliver for you and your customers

Click on ‘Access Now’ and Stappkia ¥/ Trcking ¥ Gupport o W At signUp/Login (@)
enter your user ID and
password for your FedEx :
account. FedEx® Billing Online
: Efficient billing. b T
Efficient business. AT
Please note: If you : _ i . | @
. . : Receive, review, pay and dispute J
account is not registered : invoices, all from one secure onli
with FedEx® Billing location.
Online, please follow
instructions on screen to i - m
register your account to I

FedEx Billing Online. For
more details of this step
go here.

FedEx Billing Online. Your electronic business advantage.

Spend more time on your business and less time managing your account with our efficient and flexible invoicing and billing

solution
FedEx Billing Online benefits include:

and manage your invoices and shipment details online
Login with your FedEx
User ID and password and
follow instructions on

screen to Register your
FedEx account to FedEx®

Billing Online. S

ay with a credit card)

nvoices online se for eligible submissions for individua

T

New Users

Login using you
instructions

‘edex.com User ID and password and follow

reen to link your account to FedEx Billing

nl

@ S ;Y vourdr n't currently have a fedex.com login, click "Sign Up
. Now!"

Don’t have a FedEx user

ID yet? Create one here. 77777

<


https://www.fedex.com/fedexbillingonline
https://www.fedex.com/register/

) & REGISTRATION

Account confirmation

Select your FedEx
account from your online
profile to be registered to
FedEx® Billing Online.

fedex.com Login Registration

@ Account Info

This fedex com service requires a nine-aigit FeaEx account number. Please iIndicate which FedEx
account you would like fo use with this service.

‘Your FedEx account
.o .».;_; Select a FedEx account from your online profile: Select Account Number

0 Important Information

Wiy do | need an account
number

e e e eeeo ) Enteranine-cigit FedEx account number:
Hickname this accoun optional)

Please provide your billing address

First time logged-in users
can enter FedEx Account
number and nickname the o

account. [ cancat |

Enter the billing adaress associated with this account.

Enter 2 recentinvoice
numbers to validate your @
FedEx account.

fedex.com Login Registration

© Account info

For security purposes, please enter two recent(last 120 days) invoice numbers for the account number
you are using to register.

Asterisk(") indicates required field

FedEx account: My Account - 959 Change account
Enter Invoice Numbers
“Involce A | |
*Invoice B ‘ |
Cancel

Electronic and Email Invoice Registration

FedEx.

FedEx’ Billing Online

FedEx Billing Online Registration

. .
SeIeCt EIeCtronIC and ‘Your account currently receives paper invoices.

1 1 ? H XXX
Emall Involcer, then click ®
on ‘continue’.

@ FedEx Billing Online (Electronic Invoice)

With FedEx Billing Online: Receive your invoices online through fedex.com. You will
receive an email notifying you when your invoices are ready to be viewed.

View invoices immediately, as soon as they are ready. You can print and save a PDF
version of the invoice for your records, plus you have 180 days of invoice history

Pay online - several payment options available
Dispute and receive a response within 72 hours
Enroll in automatic downloads of invoice details

Invite additional users to view and pay invoices
Plus much more

1 '»O FedEx Billing Online (Electronic and Email Invoice)
Receive all the features of Electronic Inveicing, plus get your invoice as a PDF attachment
via email. By signing up for this optien, you agree to receive your PDF email invoice in our
email-specific layout.

Your PDF invoice will be emailed to

To change the address, please go to FedEx.com Profile.

With FedEx ing Online

Continue receiving paper invoices with the ability to view, pay, and dispute online. Enroll in
FedEx Billing Online, if you want even more features such as automatic downloads, invite
additional users, send email notifications, edit reference information, plus much more..

Want to see the advantage of FedEx Billing Online? Click here to view demo




Account Settings

Click on the arrow to start

.'""""'""""fedex.comL’Ogin'RegiS'h’ation"""'""""""""""""

Shipping v

Tracking v

Printing Services v Locations v

Supm

SETTINGS

using FedEx® Billing
Online.

e Confirmation

Your Registration is Completel Thank you for registering an account with FedEx Billing
Online on fedex.com

Start Using
FedEx Billing Online

Account Number

Account Nickname

Sign up for FedEx InSight® to monitor all your shipping and receiving activity

For Your Reference

You can access and update your profile information at any time by clicking on My
Profile on the site at any time.

Start using FedEx® Billing
Online or Select to
complete next steps to
enter your payment
information and invite
others to have access to
your FedEx Billing Online
account information.

Shipping v

Congratulations!

1. Enter your Electronic Funds Transfer (EFT) banking information.
2. Add additional accounts to your FedEx Billing Online profile.
3. Invite other users to allow access your FedEx Billing Online account Information.

Registration

Would you like to.

@ Start using FedEx Billing Online
(O Complete the next steps for set-up: Enter your payment information, and invite
others to have access to your FedEx Billing Online account information

View a demo for using FedEx Billing Online? Click here to view demo
Click here to VieW a demO. T L PP PP PP PP TT:

From the top main menu
tabs you can select to
access ‘Account Summary’,
‘Search/Download’, ‘My

Shipping +

Tracking v Printing Services

FedEx Billing Online

»m SearchDovnload v” My Options -|| Message Center

o] «---

Locations v

Tracking v

You have successfully completed your FedEx Billing Online Setup. The following 3 steps are optional but provide the ability to:

Support v

View Cart
000

Printer-friendly

Printing Services v

(@) Logout

Locations v

Help.

Options’, and ‘Message

Center’. Welcome, Nando Hincapie
Account Summary @ Help
Primary Account "Add an account
Original Charges 5000 .
Past Due $0.00 () Youhave 4 messages in the message center,
In dispute $0.00 -
Payments and Adjustments 50.00
Current Account Balance $0.00
¢ . .y R m‘ Past Due PaidiClosed H n Dispute Search all
From the ‘Invoice List’ tabs : »
B Invoice List (All-Open) @ Help
you can select to access : ——
: i one selected
¢ ¢ k) N
All-Open’, ‘Past Due’, @
|w Inveice no.  Viewlprint  Invoice date Due date Account no. Invoice status  Original Charges  Balance due Payms
¢ H k] *¢ [m]
Pa Id/C|osed ’ an d I n | No outstanding Invoices for this account. |
H bl
Dispute’.
B lcon Legend
*In Dispute: Dispute history currently e ATt s Ormm
unavailable. For Dispute status =
Primary Account:
update or support please contact us [Currency, 0-15days 16.- 30 days 3160 days 6190 days 91+ days Total
f o won won w0 o wonl

at: CARIB.CRO@Fedex.com

<
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View your invoices

Click on the invoice
number from the

‘Account Summary’
screen to view your
‘Invoice Summary”.

Please note: For more
‘search and download’
options go here.

ror
Click on the ‘PDF icon’ to

open/download your
invoice.

Invoice PDF View

Fed®:. o~
g PR

T
Tosss |

Porment DesDae:28Sep 2021
rrrrrr Ouestions?

e r——
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Invoice Summary

Transportation Charges

Trmspataton Ourges 05
e %016 Together we can connect
_— you with a world of
Net Tspraion hags o Rt
possibilities.
Pk Sk s
Fuel Surcharge ne We Connect Possibilities.
S Toess
[T 3538
Fedsz. Payment Due Date: 29 Sep 2021
e Namber Account Namber| AmsastOue | Amocat o
simas Tosss | T0%
Remittance Advice
T L TR T
FEDERAL EXPRESS TRINOAD LTD
PORT R SPAN
8 TRNGAD
TRIGDAD ND T08ASO

INVOICES

Welcome, Tim Smith

Account Summary (3 Help
Primary Account 1234-5878-0 Add an sccount
[Currency TOriginal ch; [Payments or credits [Total due [Past due |
|ARS | 4.423m| 129:90‘ 3|3|.oo| au::|
Past Due || Faidicios=d [ inDispute Search ol
Invoice List (All-Open) @ Heln
Filter by None selected ¥ Results per page[ 10 ¥ |
Selectall |Invoice no. | View/print | Invoice fype |Invoice date |Due date | Accountno. |Invoice status | Qriginal charges | Balance due | Payment status | Currency
ORd '> 1-123-10001 Freight 27-May-13 11-Jun-13 1224-5678-8 | Open 1.210.00 1.210.00 ARS
2-323-11002 Freight 20-May-13 04-Jun-13 | 1234-5878-8 | Open 273.00 273.00 ARS
2-444-11003 Freight 13-May-12 28-May-13 | 1224-5678-8 | Open 348.00 242800 ARS
" 212344008 °| »ﬁ Freight 28-Apr-13 14-May-13 | 1234-5678-9 | In Dispute 380.00 380.00 ARS
2-158-11002 m Freight 15-Apr-13 | 20-Apr-13 | 1224-5875-9 | FastDue 011.00 211.00 ARS
B on Legend Print/Save Fay
Invoice Detail View
Invoice Summary Helo B Hide
Billing Charge Summary B View Details
Invaic o, < Prey [1-123-10001 7| Mext> Total Standard Charges 121000
Aesaunt no 123456780 Total discounts 000
‘Contral no. 054758605 Total additional charges Q.00
Stora 1D nc. 122 Total taves 000
Invoice type Fregnt Total invoice amount ARS1.210.00
Invaice aate 27-May-13
Due date Mun-13
Invoice Status Open
Balancs Due ARS 1,210.00
view Invoiee History
[ Coumieiinges | Gepic e | —Payimoms |
FedEx Invoice Details @ Heip
Fitter by [None selected ¥ Resuts per
ee 107)
Select all Date Reference |Fayor | Stalus |Meter Shipper Account | Original charges | Balance due
18- may-13 176NAF [ Snpper |Open |1014se021 | 122450788 605.00 c05.00
17-May-13 ATBNAF | Shipper |Open [10tess021 | 122488758 60500 605,00
Dispute Invoice Pay Invoice

The invoice will provide your ‘Billing Information’, ‘Charge Summary’, and ‘FedEx Invoice Details’ per

each ‘Air WayBill’ (AWB) number.

You can receive your invoice PDF file by email. For more details how to register to ‘Electronic

<) and Email Invoicing’ go here.

© 2021 FedEx. All rights reserved.

fedex.com
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Set up your payment options

You can pay your invoices with a credit card; all payments require ‘payment set up’ and
payments can be made automatically with FedEx® Billing Online AutoPay.

Please note: You can add up to 5 credit cards in your account for payments. Partial
payments are not allowed.

From ‘My Options’ tab FedEx Billing Online View Cat () e ey (@) Logout @
drop menu, click on ° Recom Sy | Seaorions =) ICICE

Manage Account Setlings |

‘Manage Payment § Manage Payment Preferences ‘ Manage Users
Pr ef erences’. e Manage e PrEvEEnces)

Automatic Payment Settings @ Help

Your account is not currently enrolled in Automatic Payments. Make paying your FedEx invaices even easier by signing up for Automatic Payments with one of your saved payment
profiles. When you sign up for AutoPay, you can also establish thresholds for payment amounts and timings.

@ Enroll in autopay

Click on ‘Add a creditcard _
profile’. :

Your Current Payment Profiles @ Help
Profile name Profile type
JPLAIN_CC_3 Credit Card Edit Remove
JONES_CC_1 Credit Card Edit Remove

........ B 060000000600000600066000EIB0E0EACACEEACEBANABANEEEEEOEEEEEOEEACI0NCACCO000000| S| s e i s

FedEx Billing Online View Cant () ) -
9 e () Printer friendly (@) Logout @)

Enter your CI"edIt Card L Account Summary Search/Download =|[ My Options |
information . § Credit Card Payment Profile

* Denotes required field

Credit Card Billing Information Help

Account number 123456789 *Card type Select card type ¥

Country GREAT BRITAIN *Card Numbar l:l
“Profil I:l This name will be used within FedEx *Expiration dats v v
3y 3 rotie neme Biling Online to identify your account. praton sats Month v | Year
*Cardholder name l:l ‘Your card may by eligible for enrollement or is enrolled in an
-authentication pregram. After clicking te Submit button, your

¢ card issuer may prompt you for your password.

Accept the ‘Terms and Address L ]
H" $] P

Conditions’ for payments @:--- oy L

ill i : , L —
on FedEx Billing Online. : sawFroince .

N For your protection we ask that
*Postal code l:l you enter your credit card ID
Number

Where do | find this?

Click on ‘Add Credit Card
Profile’ to continue.

. “ el o [ | agree to the Terms ang Conditions for payments on FedEx Biling Online

Add Credit Card Profile

Once you have added a FedExBilling Online Yo et @ et onsy @)oo (D[ i <]
Credit Cal’d tO your proﬁ|e, .. Account Summary || SearcivDownload My(lpnnns
you can ‘Enrollin :
autopay’.

Manage Payment Preferences

Automatic Payment Settings Help

Your account is not currently enrolled in Automatic Payments. Make paying your FedEx invoices even easier by signing up for Automatic Payments with one of your saved payment
profiles. When you sign up for AutoPay, you can also establish thresholds for payment amounts and fimings:

@ Enroll in autopay
A
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Pay your invoices

Select your ‘FedEx T [ Fodce [ Swua
Invoice! or you can CliCk Invoice List (All-Open) o
on ‘Select All’ to pay o et 10+

. . . E Selectall |Invoice ne. |View/print |Inveice type |Invoice date (Duedate |Accountno. |Inveice status |Qriginal charges |Balance due Payment status |Currency
multiple invoices. Sereee >
teeenen ’ 4 1-123-10001 Freight 27-May-13 11-Jun-13 | 1234-5678-9 | Open 263.00 263.00 AWG
[} 2-333-11002 Freight 20-May-13 04-Jun-13 | 1234-5678-9 | Open 89.00 89.00 AWG
o 2-444-11003 Freignt 13-May-13 28-May-13 | 1234-5678-9 | Open 75.00 75.00 AWG
Afte r se I ecti n g yo u r . 2-123-14005 u Freignt 28-Apr-13 14-May-13 | 1234-5678-9 | In Dispute 8400 8400 AWG
i n Voi C es C I i C k o n ¢ Pay, . § o 2:159-11002 Freight 15-Apr-13 30-Apr-13 | 1234-5578-9 | Past Due 198.00 198.00 AWG

“You make select up o 10 invoices at a tme for tne Print/Save action.

FedEx Billing Online

w Printer-frienal Logout
- . o wermergy (@) Leses  (7)
—_— Credlt Car‘d / PayPal SearchiDownioad || My Optons ]

payment

My Payment Cart

. . 1. SelectPayment 2 ReviewPayment 3. Payment Confirmation
Review and confirm your

payment by selecting

@ Help
Primary account number :
o Amount 1o pay : BRL 101563
your ‘Payment Profile’, P ™
‘NeW Credit Card’ Or : View items in payment cart ~

‘PayPal’ payment option

Accountno.  Invoice no. Invoice date Due date Currency.

Payment item Amountdue  Payment amount Action

43134 03-Jan-2022 02-Feb-2022 BRL Invoice Payment 101563

101563 Remove

Payment cart total: BRL 1,015,683

Remove all items <

Create bank slip
More Payment Options VisA Q ~

Tha sater, eesier way 10 gy

........................................ P> P PayPal checkout
A
Click on ‘Submit Payment’ S S

Please note: You can still
add more invoices to your
cart before making your @
payment. Click on ‘Add
items’.

3. Payment Options

Mail your payment na

) Cradt Care
--------- P> Wil checkiCreste remittance advice

Select ‘Mail Check/Create
remittance advice’ EE—

payment opt|on, enter .....i........................................’

your ‘Checkno.’, and click E:

Payment Options Help
Primary account number  1234-5678-8
Review your payment :"“: “"m‘:“"' "C‘h'"::
- - s z
details and click on ° Check no. e
‘Create Payment -

Instruction’.

Back to account summary Create Payment Instruction
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Dispute your invoices

DISPUTES

You have the option to dispute an entire invoice or individual shipments within an invoice.

At ‘Account Summary’
screen, under ‘Invoice
List’ section, click on the
invoice number.

Click on ‘Dispute
Invoice’.

Select the ‘Dispute type’
from the drop-down
menu.

Click on ‘Submit Dispute’. @

Welcome, Tim Smith

Account Summary @ Help
Primary Account 1234-5678-9 Add an sccount
[Currency. [Original charges [ Payments or credits [ Total due [Past due |
|ARE 4422 DJl 1.202.00 ‘ 3 |3|.o:| git ch
Past Due |[ Faidicios=d [ inDispute Searoh 2l
Invoice List (All-Open) @ Heln
Filter by None selected ¥ Results perpage| 10 ¥
Selectall |Invoice no. | View/print | Invoice fype | Invoice date |Due date | Accountno. |Invoice status | Original charges | Balance due | Payment status | Currency
Freight 27-May-13 | 11-Jun-i2 | 1224-5575-2 | Open 1.210.00 1210.00 ARS
Freight 20-May-13 | 04-Jun-13 | 1224-5575-2 | Open 272,00 273,00 ARS
2-444-11003 Freight 13May-13 | 25-May-13 | 1224-5675-8 | Open 348,00 243,00 ARS
2123-14005 GG | Freont 20-AprA3 | 14May-13 | 123455780 | In Dispute 320,00 280.00 ARS
2-150-11002 GG | Freont 15-Apr-13 | 30-Apr13 | 123456780 | Past Due o11.00 o11.00 ARS
B Jcon Legend Print/Save Pay

Invoice Detail View

Invoice Summary

7 Belo B Hide

Billing ion Charge Summary [ View Details
Invoice no. = Pray [1-123-10001 7| Nex= Total Standard Charges. 121000
‘Agcount no. i 1234-5673-0 Total discounts 0.00
Control no 954758605 Total additional charges 000
Store ID na. 123 Total taxes 0.00
Invoice type Freight Total invoice amount ARS 1,210.00
Invoice date: 27-May-13
Due date 11-Jun-13
Invoice Status Open
Salanca Due ARS 1.210.00

View Invoice History.

N =L
4

FedEx Invoice Details

@ Help.
Filter by None selected ¥ Results per
page 10 ¥
Selectall |Airwaybillno. | Date Reference |Payor | Status |Meter Shipper Account | Original charges | Balance due
484423973048 | 16-May-13 TTBNAR Shipper | Open | 101440021 | 1234.5678-0 605.00 605.00
48442; 17-May-13 TTBNAR Shipper | Open | 101440021 | 1234.5678-0 605.00 605.00
Dispute Invoice Pay Invoiee

FedEx Billing Online

focount Summary || SearchiDownload || Wy Options

;‘SEVCEW (B) Printer friendy (@) Legout (7)

Dispute Invoice

Please enter any pertinent detsils below. To ensure your dispute is processed in a fimely mannes, please do nat use this form for support requests.

Dispute Information

@ Help

Account no 1234-5878-0
Invoice no 1-123-10001
Dispute type Please Select v

Additional Dispute Gomments

Mazimum charaster limit is 1000.

ubmit Disputz

Once you have submitted a dispute request, a FedEx representative will contact you
to request additional information or to inform you of the dispute resolution.
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Dispute an individual shipment

At ‘Invoice Detail View’
screen, click on the Air
Waybill number (AWB)
that you want to dispute.

Click on ‘Dispute’.

Select the ‘Dispute type’

from the drop-down
menu.

Click on ‘Submit
Dispute’.

Invoice Detail View

DISPUTES

Invoice Summary Belp B Hide
Billing Charge Summary B View Details
Invaice na. 1-123-10001 7| Next> Total Standard Charges 1.210.00
Account no. 1234-5678- Total discounts 0.00
Control no. 54753805 Total adaitional charges 0.00
Store ID no. 123 Total taves 0.00
Invaice type Freight Total invoice amount ARS 1,210.00
Invaice date 27-May-12
Due cate 1-Jun-12
Invoice Status. Open
Balance Due ARS 1.210.00

View Invoice History

FedEx Invoice Details (3 Help
Filter by | None selected ¥ Results per
page 10 ¥
Selectall | Air waybill no. Date Product group | Reference | Payor Status |Meter Shipper Account Original charges | Balance due
. .o » 434442773048 16-May-13 1TBMAF Shipper | Open | 101448021 1234.5678-9 605.00 605.00
484442273057 1T-May-13 ATENAF Shipper | Open | 101448021 | 1234-5678-0 605.00 605.00
Dispute Invoice Pay Invoice
Back
Transaction Details 3 Help BHide
Sender Information Recipient Information
2 Soza Juana Aguirre.
H¥Z Campary XYZ Company
Sarmienio 151, Fiso 3, Oficina 31 BIS Calle 39 No 1540
CA000ZAA BUENOS AIRES B1000TEL San Sebastian
ARGENTINA ARGENTINA
Shipment Details Charges
Ship Date 16-May-13 Freight charges 605,00
Paymen: Due Base discount 000
Service Type FedEx Inil Priarity Fuel surcharge 000
Package Typs Customes Packaging
Weight 40kgiaA b, Total chargas E05.00
Cusiomer reference ATENAF
Reference #2
Reference #3
Fieces 1
Meder no. 101448021
Dectared value ARS 16.552.00

FedEx Billing Online

Dispute Tracking 1D
P 1 t

Dispute Information

Account no 1234-5676-9

Invaice no 1-123-10001

Airwaybill na 484442273040
Flease Selact Al

Aditional Dispute Comments

Maximum character lmit is 1000,

Once you have submitted a dispute request, a FedEx representative will contact you

to request additional information or to inform you of the dispute resolution.



FecEx EMAIL INVOICE

PDF

Email Invoice PDF

Now you can receive your invoices by email.

From ‘My Opt|°n5’ drop MXosFeuEx Billing Online Betun To FEST losul  (Dhielo
menu, C l IC k on ‘Ma nage @ [ seacnibouniozd v‘ My Options International Electronic Only
Account Settlngs’. N I I ) MmageAmm-mSeﬂim.ls

Manage Users

Manage Account Settings

Manage Payment Preferences
* Denotes required field Glear all fields
FedEx com Profile

Add/Remove Accounts @Help

Adding a New Primary Account
To add a primary account, you will be redirected to the FedEx account login screen.
Add a primary account

Adding a New Child Account to 2243-6990-5

To add a sub-account (child account) to an existing primary FedEx account, ener the account number and Company Name in the form field below. More.

* Account no
= Company name. Enter the Gompany Name as itis displayed on this accounts invoices.

Add a child account
Remove a Child Account

Select an existing sub-account (child account) from the drop down list below to stop receiving bills for that account through FedEx Billing Online.

Current aclive accounts No active accounts ¥
Remove Account
HIH . . Edit Account Information Start Over @ Help & Hide
Select Billing Options:
Edit Store ID

‘Register for Electronic @ cccveefeocececenieseeniiccanans

Select the account number of the store fof which you wish to update the store ID. Once you've made your selection and entered the new value, select Update store ID' to apply the new
setting. .

and Email invoicing’. sea Lo
:

Change Billing Medium B
Your current biling option is set to Eicctr3lft and Paper. To change this or to be removed from FedEx Billing Online, please select an option below.

Biling Options Register for Electronic and Emailinvoicing ¥

Enables al the features of Electronic Invaice Orly plus it enbles you to recsive your invoice as a PDF attachment via email. By sigring up forthis option you agree o recsive  [FSSRRPSHRFFRTI,
your PDF emil invoice in our Email specific layout

Click on ‘Change billing
medium’ to Conflrm ........................................................................................................:
selection.

A Email Confirmation

Once ‘Electronic and *Email Invoice’ has been activated, your next invoice will be sent to your
billing ‘Primary Email Address’ registered in your FedEx Account.

Confirm or update your billing ‘Primary Email Address’ by completing the online form.
For more ‘Frequently Asked Questions’ go here.
*EMAIL INVOICE available in the following countries only: Argentina, Aruba, Bahamas, Barbados, Bermuda, Brazil, British Virgin Islands,

Cayman Islands, Curacao, Grenada, Jamaica, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and The Grenadines, Trinidad And Tobago, Turks
and Caicos Islands, and US Virgin Islands.
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FecEx SEARCH & DOWNLOADS

Search and download your invoices

MyProfle | ServicesandToos | Support | EEJ Ergish ~ ‘ Q)

From ‘Search / Download’ FOdEX. [\ . oo vinageuyaccom - | customs oo -
tab drop menu, clickon @
‘New search or download'. FadEx Biling Online v @ et @ et D

M Account Summary Search/Download My Options ¥
R N I New Search or Download

search Downioad Center

Jownload Search Results

1 Enter Search Criteria

* Denotes required field Clear all fields
You can perform a search Search o] [Quick seareh han
by selectin g the default ST e o o o FoAe Bas R B e e | et Mo pewt kA o e a v
va I ues suc h as 'Typ e' Select values to search Search resuits will be lmited to 10000 Invoices o Tracking IDs per search * Search for
)
¢ I t d t ] d 3 * Search for  Invoices v Type Al v Invoice number V'
selec ateran g € an * Account number and Store 1D (CTRL « select to search muliple accounts) A
f f . . Seect Al
Status' of the invoices. :
. Account No- Store 1D
.
.
.
.
.
: * Select date range
""""" P rom [08r142021 | @) 7o 0sr132021 |@

Only invoices viewable in FedEx Biling Online are available for downioad

*Status Open V'

Then click on ‘Search’ or || g [ ownioad data | search

click on ‘Download data’.

P> tame of download e FILE Nave

secsecsecctetttittanne P> cFleType EXCEL(ods) v
Place Surcharges in fixed columns )

:
:

:

:

:

.

:
:

A :

:

:

:

:

You can download your
search by selecting ‘File @ oeerrerrrrnnnneasierieetererrereeeeeerereeeeeeeeeeeeeeeeeeaeeeeed
Type’. Then click on Please note: You can
‘Create download’. do a ‘Quick search’ by
‘Invoice number’,
‘Tracking ID’ or
‘Payment Reference’.

My Profle | Services and Tools | Support | [&J Engish

(S

From ‘Search / Download’ FedEx.
tab drop menu, click on
‘Download Center’, to FedEx Billing Online

i . ’ 9 \Dn:z,cm (@ Pintersiondy (@) Logont  (3)
view the list of downloads ®:--: (s T

Ship ~  Track =~ Manage My Account ~  Customs Tools -

.
on vour account or N New Search or Download
y sececcetede FSREERIAARN @  Dovriosd Center
' d d :
Create a new downloa
fi Ie ¢ N Download Results @D Help
My Files Ready for Download or Viewing @ Help
Files wil expire 14 days after creation date
The following files have been created for download. Click on the file name to save it to your system
Please click refresh st to see the files you selected. If they do not appear immediately. please wai a few minutes and try again
[Name of download file |File type Status Generated by Created on Expires on Action|
There are currently no downlod files to process
B T P Create a new download file
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FecEx EMAIL INVOICING

Frequently Asked Questions

Do | need to register with FedEx® Billing Online to receive my invoices via email?

Yes, this feature is only available when you are registered in FedEx® Billing Online. Please note
that your invoices will be emailed to the billing ‘Primary Email Address’ associated with your
account.

| registered with FedEx® Billing Online to receive my invoices via email. | can see
that new invoices were uploaded to the website, why I’'m not receiving them via
email?

When you choose the option ‘Register for Electronic and Email invoicing’ we send a copy of
your invoice PDF file to the billing ‘Primary Email Address’ associated with your account. This
email address could be different from the one registered in your FedEx Billing Online profile.
Confirm or update your billing ‘Primary Email Address’ by completing the online form, a FedEx
representative will contact you to request additional information or to confirm your billing
‘Primary Email Address has been updated.

If | register for electronic and email invoicing, will | still be able to download
invoices from my FedEx® Billing Online account?

Yes, when you choose the option ‘Register for Electronic and Email invoicing’ we will send a
copy of your invoice PDF file directly to your email inbox in addition to the electronic copy that
is uploaded to your FedEx Billing Online account. Please note that the invoice PDF file you will
receive via email will only show the last 4 digits of your account number to protect your
account information.

How do you ensure the security of my information?

The invoice PDF File you will receive via email will hide sensitive account data for privacy
protection.
* Account number is masked

Can | receive my invoices in other formats (XML, XLS, etc)?

At the moment, this feature only allows us to email invoices PDF files. You can continue to
download invoice details in XML, XLS or CSV from your FedEx Billing Online account.

Can you email my invoice PDF file to more than one account?

At the moment, this solution only allows us to email your invoice PDF file to your billing
‘Primary Email Address’. Remember, the FedEx Billing Online Administrator has the option to
invite other users to access invoicing information online.

*EMAIL INVOICING available in the following countries only: Argentina, Barbados, Bermuda, British Virgin Islands, Cayman Islands, Curacao,
Grenada, Jamaica, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and The Grenadines, Trinidad And Tobago, Turks and Caicos Islands, and
US Virgin Islands.

© 2021 FedEx. All rights reserved. fEd ex.com



https://www.fedex.com/billing-email

Fe&x . FedEx® Billing Online

Support

Contact your sales representative or customer service
@j1 .800 GO FEDEX (1.800.463.3339) | International: 1.800.247.4747
L[| fedex.com (Contact Us)

D« helpdesk@fedex.com
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