CULTIVATING POSSIBILITIES. BUSINESS BLOSSOMS.

Solutlons |
for your flower

' shipments



Take your business to the United States with the largest
cargo airline in the world. At FedEx, we know your business and

we have logistic solutions so that your flowers arrive on time and with
the freshness your customers deserve.

Why FedEx solutions
for your flower shipments?

Because FedEx has the best coverage
for the flower distribution in the U.S.*

FedEx solutions for your flower shipments offers a range of air transportation solutions

that provide answers to your special export needs for cargo and perishable goods. The
experience and global scope that FedEx has achieved allow us to support your export process
from beginning to end, including pick-ups in urban areas, documentation, customs clearance,
tracking and monitoring, delivery and reports. We have the ability to adjust our services to
your cargo needs and to maintain control throughout the logistical process.

FedEx solutions for your flower shipments
characteristics and benefits

« Customized solutions based on your « Distribution options. Your products may
service requirements and adjusted to be distributed as separate shipments
the size of your cargo or business. to multiple or single destinations.

« Day definite, time definite delivery

: - « FedEx electronic solutions for shipments,
service to the United States.

order processing, tracking and signed
« Dedicated floral customer service to proof of delivery.

monitor your shipments.
.y P - « End-to-end shipments’ visibility.
» Customized competitive rates.

* Check with your Sales Executive the service availability.




Your flower
shipments
with FedEx

To achieve success you must work with the best.
That’s why FedEx offers you service to more than
220 countries and territories with a fleet of 682 aircrafts
so that your business can flourish in every market.

Reach your customers in North America directly
through our special flower service:

FedEx International
Priority DirectDistribution®

Delivery time from 2 to 4 business days.
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TRANSPORTATION
Flower Shipment Operations
Customer Drop-off Origin| Delivery in the U.S.
Monday Thursday
Tuesday Friday
Wednesday Saturday
Wednesday-Thursday Monday NOTE:
: - Service available from Bogota, Medellin, Quito and San Jose.
F”day TueSday - Saturday delivery for an additional charge.
« Check with Customer Service or your Sales Representative whether
Saturday Wednesday the service is available for your location and destination.




FedEx Electronic Solutions

We offer automated tools to simplify your shipments and
integrate FedEx applications to your technology system.

FedEx’ Global Trade Manager*

« Find out quickly what documents are necessary
for your shipment.

« Get the harmonized codes for your shipments
and complete the most frequently used
documents online.

» Read about international trade regulations,
get detailed descriptions about the countries
you are shipping your goods to, and confirm
that the individuals and companies you do
business with have not been denied the
privilege of international trading.

FedEx® Tracking
« The newly redesigned fedex.com is transitioning
FedEx InSight” into FedEx® Tracking.

« FedEx® Tracking provides you with an optimized
experience with the latest technologies to help
you better manage your shipments.

« You will have detailed information, accessible
24 hours a day at fedex.com Tracking for your
Inbound, Outbound, and Third Party shipments.

« Search by tracking number, customer reference
or door tag number.

*Please register to have access to this information

« Get apprised of deliveries and more with
automatic notifications.

» Download a list of all your shipments and
export only the data you want to see by
dragging and rearranging columns, applying
filters, or creating custom views to export
specific data in various file formats.

FedEx Ship Manager® Software

« Use software or hardware solutions designed
for shipments which make your processes easier.

« Manage large amounts of shipments
electronically, for greater efficiency, less
errors and less paperwork.

« Store thousands of records in the shipment
databases designed for you. Create distribution
lists and process shipments quickly.

FedEx Ship Manager® Server

+ Speed up your shipping process, improve
security and avoid using internet by using a
direct connection to the FedEx systems.

« Help your supply chain be more efficient.
« Ideal for customers in several locations.

Contact your FedEx Account Executive

For more details regarding our services or if you have any question regarding the
documentation required for flower exports, please contact our Customer Service
Department and request a visit from one of our Account Executives.

COLOMBIA 01.8000.110.339 or 57.1.291.01.00
COSTARICA 800.Go.FedEx (800.46.33339)

ECUADOR 1.8000.FedEx or (02) 394.8430 fedex.com






