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Integrated solution to expedite the import process.

Available for all customers clearing their import shipments into Mexico.



Our services

Services Description

Preparation of the entry document by FedEx broker, which contains Customs declaration and proves the carried 
goods have been legally imported into the country. This document details all duties, taxes, antidumping and 
countervailing duties, and contributions paid by the importer.

Preparation of an affidavit, signed by the importer under oath, before tax and customs authorities, that the value of 
the merchandise and all import surcharges affecting the customs value of the goods, are true.

Shipment clearance from customs within 2 business days of FedEx receiving the complete and correct documents 
necessary for clearing the shipment. In case of failure to comply attributable to FedEx, customer will be compensated 
50% of the service fee (not applicable if the documentation is insufficient or non-compliant for customs clearance,
in fortuitous events, or force majeure).

Preparation of all supporting documents necessary for customs clearance, as long as customer provides the electronic 
seals (if necessary) and the complete and correct information.

Customers may sign in with a username and password to the customs broker's online platform at any time, to view the 
foreign trade electronic file for each import.

A FedEx executive, specialized in foreign trade, continuously monitors the shipment's clearance process, maintaining 
direct communication with the customer.

Entry manifest /creation

Value Manifest

48-hours clearance guarantee (from FedEx 
to the customer)

Standard and legal changes/updates
to documents

Foreign trade electronic document 

Follow up and monitoring by a FedEx® account 
Executive



Our services

Services Description

Customs broker broker will create a monthly quality report showing clearance times for each customer, as well as 
action plans for continuous improvement.

If the merchandise is released within 48 hours, no custody or storage costs will apply. In fortuitous events or force 
majeure, storage and custody services may be applied, to the customer depending on the situation.

A customs broker executive will contact the customer by telephone to request signatures on the import documents, 
and, if necessary, technical specifications of the goods.

The electronic Acuse de Valor (proof of value) and the digitization of supporting documents are essential and 
mandatory requirements for the importer or exporter upon clearing goods from Customs. If customers so require, 
FedEx may have them prepared.

Quality report from customs broker

Warehouse services (warehouse and custody 
services don't apply within the first 48 hours).

Tracking and follow-up by the customs broker

Electronic Proof of Value (formerly known 
as COVE)



Benefits - FedEx Import Solution

Inspection report

Commercial invoice

NOM letter

Usage and funciton letters

Value manifest 

Electronic proof of value

Regular service

Customized service

Guaranteed clearance

Clearance period

Pros

Cons

Door to door
($50 USD)

Generic HS code

Same-day arrival

Expedite clearance Expedite clearance Expedite clearance Expedite clearance Expedite clearance

D&T non deductible D&T non deductible Customs paperwork 
accuracy

Customs paperwork 
accuracy

Customs paperwork 
accuracy

Same-day arrival 1-2 days 3 hours (once documents 
are received)

5 days Up to 48 hours

D&T deductible

N/A

Generic HS code Generic HS code Specific HS code Specific HS code Specific HS code

Door to door
(+$300 USD)

Door to door
($2,500 -$5,000 USD)

Urgent process Single
(regular service)

FedEx Import 
Solutions

Not required, not included Required Required & included

Informal Import Formal Import



Process overview

Important: for a prompt release of your merchandise, we ask you to comply with all the necessary documents in a timely manner.

Flight arrival

Day 1 Day 1 Day 1 Day 1 Day 1 Day 1
 

Day 1
 

Day 1
 

Package unload Package sorting Pre-inspection
by the customs agency

Inspection report 
recieved by customer
 service department

Paperwork 
signing request

Paperwork 
reception

Tax and ancillaries 
payment request 

to customer

Tax and ancillaries 
prepayment reception

Shipment invoicing Customs clearance Delivery to 
end customer

Day 2 Day 2 Day 2 Day 3



Requirements for an easier import process

Formally grant power 
of attorney to the 
customs broker, 
on the SAT website.

Valid and editable commercial 
invoice according to previous
inspection.

Pre-alert emailing of 
master air waybills 
(MAWB).

Make your product catalog 
(including harmonized codes) 
available to FedEx.

Electronic seals. Provide your PECE (foreign 
trade electronic payment) 
account information to 
FedEx.

Please pay duties, taxes 
and ancillary services before 
10:00 a.m. CT next business day, 
once you have been notified of 
the arrival of your shipment.

Hold the necessary licences 
and permits to import your 
goods.

Please have the following 
documents sent by FedEx, 
duly signed:
 • Value manifest.
 • Side letters.
 • Spreadsheet.
 • NOM letters.

*PECE – foreign trade electronic payment



Who can use
 FedEx Import Solution?

New customers that require an expedited clearance process.

New customers with no previous experience on customs clearance.

Customers seeking to improve in their supply chain process 
(customers with designated customs broker).



For more information please contact our customer
 service center 55.5228.9904 or email us at: 

FIS_MX@corp.ds.fedex.com.


