FedEx

October 20,2026

Dear FedEx Customer,

Along with greeting you and thanking you for your preference for our company’s service portfolio,
we want to inform you that beginning October 20, 2026, our pick-up and deliveries service
provider in Paraguay is SENDIT S.A. RUC 80078769-2.

To schedule your pick-up or if you have any questions, please contact the Customer Service Center
595.21.23 33 39 or via cell phone to 595.983.23 33 39 from Monday to Friday from 8 am to 7 pm
and Saturdays from 9 am to 6 pm.

The FedEx Ship Center has changed, if you want to make your shipments in person, visit the ship
centerin:
San Martin No. 672 casi Eusebio Lillo, Asuncion.
Hours of operation:
e Monday - Friday between 8 am until 6 pm
e Saturdays from 9 am until 12 noon.

We recommend you to regularly check our publications on fedex.com/py where we will notify news
about our operation.

We appreciate your understanding and trust.

Sincerely,

Operations Team.
FedEx Latin America and the Caribbean.



