
 

Demand Surcharge for International Services 
 

FedEx continues to make adjustments within our network to best deliver for our customers. The Demand 

Surcharge below reflects the most up-to-date information for international services. FedEx reserves the right 

to reassess and/or reinstate the Demand Surcharge at its sole discretion. 

 

Demand Surcharge Rates applicable to all International Services in all Latin America and 

Caribbean countries except for Martinique and Guadeloupe: 

 

Demand Surcharge rates below were implemented on September 16th, 2024, and will remain effective until 

January 31st, 2025, with some exceptions. Rates below are expressed in USD and do not include taxes.  

 

Origin1 Destination1 Services2 Minimum 
Charge  

(per lb) 

Charge  

(per kg) 

Latin America and Caribbean Americas3 

Australia 

New Zealand 

Parcel $1 $0.10 $0.22 

Freight $15 $0.10 $0.22 

Israel4 Parcel $2.20 $0.22 $0.48 

Freight $33 $0.22 $0.48 

United States5 

Canada5 

Latin America and Caribbean 

 

 

Latin America 

and Caribbean7 

Parcel $1 $0.10 $0.22 

Freight $15 $0.10 $0.22 

Europe6 Parcel  $1 $0.25 $0.55 

Freight $37.50 $0.25 $0.55 

Asia and Pacific8 Parcel $1  $0.70  $1.54  

Freight $105  $0.70  $1.54  

Middle East, Indian 

Subcontinent and Africa9 

Parcel $1  $0.14  $0.31  

Freight $21  $0.14  $0.31  

 
1Changes may impact other origin and or destination countries included in the same zone.    
2 Applicable services: FedEx International First®, FedEx International Priority® Express, FedEx International Priority®, FedEx® 

International Connect Plus, FedEx International Economy®, FedEx International Priority DirectDistribution®, FedEx International 

Economy DirectDistribution®, FedEx International Priority® Freight, FedEx International Economy® Freight, FedEx® International 

Deferred Freight.  
2 Freight services are not available in some Latin America and Caribbean countries.  
2 This Demand Surcharge does not apply to FedEx International Priority DirectDistribution® and FedEx International Economy 

DirectDistribution® from Colombia and Ecuador to the United States. 
3 Americas includes United States, Canada and Latin America and Caribbean countries. 
4 Demand Surcharge for exports from Latin America and Caribbean countries to Israel is effective from November 4th, 2024, until 

further notice. 
5 Demand Surcharge from United States and Canada origin to Latin America and Caribbean destination excludes Mexico.  
6 Demand Surcharge for Latin America and Caribbean imports from Europe is effective from November 4th, 2024, until January 31st, 

2025. For zone information related to countries from Europe, please refer to the rate guide published on your local fedex.com site. 
7 For Imports to Latin America and Caribbean from countries of different regions that share the same zone, the lowest Demand Surcharge 

rate will apply. Import services are unavailable for some Latin America and Caribbean countries.  
8 For zone information related to Asia and Pacific countries, please refer to the rate guide published on your local fedex.com site. 
9 Demand Surcharge for imports from Middle East, Indian Subcontinent and Africa (MEISA) countries* to Latin America and Caribbean 

countries is effective from September 16, 2024, and will continue until further notice. For zone information related to these countries, 

please refer to the rate guide published on your local fedex.com site. 

 



 

Demand Surcharge Rates applicable to all International Services for Martinique and Guadeloupe: 
 

Demand Surcharge rates below were implemented on September 16th, 2024, and will remain effective until 

January 31st, 2025, with some exceptions. Rates below are expressed in Euros (€) and do not include taxes.  

 

Origin1 Destination1 Services2 Minimum 
Charge  

(per lb) 

Charge  

(per kg) 

Latin America and Caribbean Americas3 

Australia 

New Zealand 

Parcel € 0.90 € 0.09 € 0.20 

Freight € 13.50 € 0.09 € 0.20 

Israel4 Parcel € 2.03 € 0.20 € 0.44 

Freight € 30.00 € 0.20 € 0.44 

United States5 

Canada5 

Latin America and Caribbean 

 

 

 

Latin America 

and Caribbean7 

Parcel € 0.90 € 0.09 € 0.20 

Freight €13.50 € 0.09 € 0.20 

Europe6 Parcel  €   0.90 € 0.23 € 0.51 

Freight € 34.50 € 0.23 € 0.51 

Asia and Pacific8 Parcel     €   0.90 € 0.63 € 1.39 

Freight € 94.50 € 0.63 € 1.39 

Middle East, Indian 

Subcontinent and Africa9 

Parcel € 0.90 € 0.13 € 0.28 

Freight € 19.50 € 0.13 € 0.28 

 
1Changes may impact other origin and or destination countries included in the same zone.    
2 Applicable services: FedEx International First®, FedEx International Priority® Express, FedEx International Priority®, FedEx® 

International Connect Plus, FedEx International Economy®, FedEx International Priority DirectDistribution®, FedEx International 

Economy DirectDistribution®, FedEx International Priority® Freight, FedEx International Economy® Freight, FedEx® International 

Deferred Freight.  
2 Freight services are not available in some Latin America and Caribbean countries.  
2 This Demand Surcharge does not apply to FedEx International Priority DirectDistribution® and FedEx International Economy 

DirectDistribution® from Colombia and Ecuador to the United States. 
3 Americas includes United States, Canada and Latin America and Caribbean countries. 
4 Demand Surcharge for exports from Latin America and Caribbean countries to Israel is effective from November 4th, 2024, until 

further notice. 
5 Demand Surcharge from United States and Canada origin to Latin America and Caribbean destination excludes Mexico.  
6Demand Surcharge for Latin America and Caribbean imports from Europe is effective from November 4th, 2024, until January 31st, 

2025. For zone information related to countries from Europe, please refer to rate guide published on your local fedex.com site. 
7 For Imports to Latin America and Caribbean from countries of different regions that share the same zone, the lowest demand surcharge 

rate will apply. Import services are unavailable for some Latin America and Caribbean countries.  
8 For Asia and Pacific countries, please refer to your local country specific rate guide published on fedex.com. 
9 Demand Surcharge for imports from Middle East, Indian Subcontinent and Africa (MEISA) countries* to Latin America and Caribbean 

countries is effective from September 16, 2024, and will continue until further notice. For zone information related to these countries, 

please refer to the rate guide published on your local fedex.com site. 

 

 
*Middle East, Indian Subcontinent and Africa (MEISA) countries:  Afghanistan, Algeria, Angola, Bahrain, Bangladesh, Benin, Bhutan, 

Botswana, Burkina Faso, Burundi, Cabo Verde, Cameroon, Chad, Christmas Island, Cocos (Keeling) Islands, Comoros, Côte d'Ivoire, 

Democratic Republic of the Congo, Djibouti, Egypt, Eritrea, Ethiopia, Gambia, Georgia, Ghana, Guinea, India, Iraq, Jordan, Kazakhstan, 

Kenya, Kuwait, Kyrgyzstan, Lebanon, Lesotho, Liberia, Madagascar, Malawi, Maldives, Mali, Mauritania, Mauritius, Morocco, 

Mozambique, Namibia, Nepal, Niger, Nigeria, Norfolk Island, Oman, Pakistan, Qatar, Republic of the Congo, Reunion, Rwanda, Senegal, 

Seychelles, South Africa, Sri Lanka, Eswatini, Tajikistan, Tanzania, Togo, Tunisia, Uganda, United Arab Emirates, Uzbekistan, Zambia, 

Zimbabwe.   

- Some countries in Latin America and the Caribbean may include some countries from Europe and Asia within the Middle East, 

Indian Subcontinent and Africa (MEISA) zone. 

 


