
 

 
Demand Surcharge on Additional Handling 
Packages    
 
FedEx continues to make adjustments within our network to deliver the best service for our 
customers. Please, see below the most up-to-date demand surcharge information for Latin 
America and Caribbean international services. 

Update: Additional Handling Demand Surcharges for Latin America and the Caribbean 

To help you plan your shipments, please review the latest demand surcharge updates for 
international services in the Latin America and Caribbean (LAC) region. These demand 
surcharges apply to export and import packages that require additional handling1 in select 
Latin America and Caribbean countries2. 
 
Effective Dates: September 21, 2026 – February 7, 2027 

ADDITIONAL HANDLING1 RATE3 

  
Demand — Additional Handling Surcharge 
During specified times of the year, the Demand — Additional 
Handling Surcharge will apply to packages meeting the criteria 
and characteristics of the Additional Handling Charge.  
 

 
 

$3.00 per package 

 
Demand — Oversize Charge  
During specified times of the year, the Demand — Oversize 
Charge will apply to packages meeting the criteria and 
characteristics of the Oversize Charge.  
 

 
 

$10.00 per package 
 
 

 
Demand — Unauthorized Package Charge 
During specified times of the year, the Demand — Unauthorized 
Package Charge will apply to packages meeting the criteria and 
characteristics of the Unauthorized Package Charge.  
 

 
 

$27.00 per package 

1. For surcharge criteria on additional handling packages, please refer to the "Additional Services" section of your country-
specific rate guide. 

2. Argentina, Aruba, Bahamas, Barbados, Bermuda, Bonaire, Brazil, British Virgin Islands, Cayman Islands, Chile, Colombia, 
Costa Rica, Curacao, Dominican Republic, Grenada, Guadeloupe, Guatemala, Jamaica, Martinique, Mexico, Panama, 
Puerto Rico, Saint Kitts and Nevis, Saint Lucia, Saint Martin, Saint Vincent and The Grenadines, Sint Maarten, Trinidad and 
Tobago, Turks and Caicos Islands, Uruguay, U.S. Virgin Islands.  

3. Rates are expressed in USD for all Latin America and Caribbean countries except for Martinique and Guadeloupe, where 
they are expressed in Euros, and all listed surcharge rates exclude local taxes. 



 

Important Note on Billing Types: 
These demand surcharges on Additional Handling Packages may also apply to all Latin 
America and Caribbean countries if your shipment uses third-party or inbound billing: 
 
• Third-Party Billing: This applies when a customer paying for the shipment is located in a 

different country than both the shipper and the recipient.  The demand surcharges on 
Additional Handling Packages rates will be based on the shipper's origin country export 
rates. 

• Inbound Billing: This applies when a customer’s import rates are based on the shipper's 
export rates, rather than your own country's import rates. The demand surcharges on 
Additional Handling Packages rates will be based on the shipper's origin country export 
rates. 
 


