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How to Access FiT
There are two ways to access FiT:

1. Via a Secure Email Notification
2. Via your Tracking Number on fedex.com
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What is FiT (FedEx Import Tool)?
FiT (FedEx Import Tool) is a free, one stop, fast, and user-friendly solution that offers the 
ability to expedite the customs clearance process.

What you need to access FiT
To use FiT, make sure you have internet access and a web browser. For the best experience, 
update your browser, and we recommend viewing the tool with a 100% layout.

Benefits of Using FiT
It’s designed for customers shipping internationally who have missing, incomplete, or 
additional information required to expedite the custom clearance process.

Reduce customs delays by responding quickly to clearance requests

Upload and update required customs clearance documents and 
information

Download clearance related documents for your records

http://fedex.com


Review required actions
Once in FiT, click the “Clearance details” tab. Here you will see detailed instructions about the 
missing documentation or information required for your shipment.
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1. Access to FiT via Email Notification
This option is for when you receive a direct email notification that information is needed for 
your shipment.

Open the Email
You will receive a secure link via email from FedEx when your action is required. This link is valid 
for 5 business days. Click the “Update Information” button in the email to go to FiT.
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From: FedEx <NOREPLY@fedex.com>
Subject: Information request for FedEx Shipment

Click “UPDATE INFORMATION” to go to FiT

Note: The email notification is sent to the 
shipper, recipient, or another relevant party 
based on the information required.
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Upload your documents
To submit the requested information, you must complete all required fields for each pending 
clearance request.
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Once all information has been provided, you must accept the terms and conditions, enter your 
name, and click “Submit” to securely send the information to FedEx.

Note: A shipment may have one or more of 
these items requiring action. For each one, 
you can click the “UPLOAD FILES” button to 
attach any necessary documents.

Click “SUBMIT”

Expand
“Clearance details” 
tabs here
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Confirmation4
After submitting the information, you will receive a confirmation email from FedEx indicating 
that the customs information was successfully updated.

The shipment status in FiT is also updated accordingly.

From: FedEx <NOREPLY@fedex.com>
Subject: Information request for FedEx Shipment
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Additionally, you can log in to access the “Documents” tab. Here you can access and 
download clearance‑related documents your records.

What if the secure email link expires?
The secure link sent to your email by FedEx is only valid for 5 business days. If the link expires 
before you can submit your documentation, please contact FedEx Customer Service for 
assistance.
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https://www.fedex.com/en-mx/customer-support.html


2. Access to FiT with your Tracking Number
You can also access FiT directly from the FedEx website using your shipment’s tracking 
number.

Track Your Shipment
Go to your local fedex.com page. Enter your shipment’s tracking ID and click “TRACK.”
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Enter Tracking ID 
and click “TRACK”

Look for a Notification
If your shipment has pending customs clearance information, the tracking results page will 
display a notification message. Click “UPLOAD INFORMATION” to access FiT. 
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Click “UPLOAD INFORMATION”
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Authenticate Your Access
Enter the email address associated with the shipment and click “LOG IN.”
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You will then receive an authentication email with a one-time code. Enter this code and click 
“SEND” to continue.

Note: If you enter an email that is not 
associated with the shipment, you will see 
the message in the red box explaining the 
request may be for another party or email. 
If you entered the email correctly, and still 
can’t continue, no further action may be 
required unless instructed otherwise by 
FedEx.
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Manage Your Shipment in FiT
Once authenticated, you will be directed into FiT. From there, you can submit missing or in‑
complete information for the customs clearance process. To complete your submission, please 
click and follow Step 2: Review Required Actions from the previous section.
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Customer Support
Need further information on FiT?

Visit FiT at fedex.com Contact customer support at fedex.com
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https://www.fedex.com/en-mx/customs-tools/fedex-import-tool.html
https://www.fedex.com/en-mx/customer-support.html

