
 

 
 
Dear FedEx Customer, 
 
 
We want to inform you that our clearance services and related fees on international 
shipments will increase on February 2, 2026. 
 
We offer standard customs clearance service, however, we may assess a service fee to 
obtain the release of your shipment from any regulatory agency or for special services you 
may request.  Fees related to clearance services that are incurred will be listed on your 
invoice as separate line items. Please visit the "Rate Information" page of your local 
fedex.com site and click on «Ancillary Charges» link for detailed information. 
 
We also want to remind you to visit the "Rate Information" page of your local fedex.com 
site regularly for information about: 
 
• Shipping Fee changes: We may need to update or introduce new surcharges and fees 

throughout the year. All announcements regarding pricing changes will be posted here. 
 

• Demand Surcharge: During periods of high volume, capacity demand, or rising 
operating costs, we may apply Demand Surcharges.  

 
• Fuel Surcharge: Fuel surcharge percentages for FedEx services are updated weekly.   

 
 
If you have questions, contact your FedEx Sales representative or local Customer Service 
Support team. 
 
 
Sincerely,   
FedEx Latin America and Caribbean Division 


