FedEx.

Demand surcharge adjustment on shipments to/from Israel,

effective June 30,2025

FedEx service to/from Israel has been reinstated, effective June 27, 2025. FedEx continues to make
adjustments within our network to best deliver to our customers.

Effective June 30, 2025, a Demand Surcharge will apply to FedEx shipments to and from Israel for
South Africa, due to increased operational costs.

The Demand Surcharge will be applicable for South Africa as below.
Services for DS re-introduction include:

1. Parcel: FedEx International First, FedEx International Priority Express, FedEx International Priority, FedEx
International Economy & 10/25kg Box

Freight: FedEx International Priority Freight, FedEx International Economy Freight

2. Service availability differs across different markets

MEISA Export:

Parcel Freight
(Rate/Kg.) (Rate/Kg.)
South Africa Israel ZAR 30.6

Subject to a minimum of ZAR 19 for parcels and freight per shipment.

Origin Market Destination

MEISA Import:

Parcel Freight

Destination
(Rate/Kg.) (Rate/Kg.)

South Africa Israel ZAR 30.6

Subject to a minimum of ZAR 19 for parcels and freight per shipment.




