FedEx.

Demand Surcharge Update Effective February 16,2026

Please note that FedEx has discontinued the Demand Surcharge (DS) for FedEx (Parcel & Freight)
shipments to and from the Middle East & North Africa, India, and Sub-Saharan Africa regions until
further notice. This does not apply to shipments destined to Israel, that will continue to attract the
Demand Surcharge.

The table below outlines the DS charge that will be applicable effective February 16, 2026 - Until
further notice

1. Services for Demand Surcharge include:
Parcel: FedEx International First, FedEx International Priority Express, FedEx International Priority, FedEx
International Economy, 10kg/25kg Box, FedEx International Priority Direct Distribution (IPD) and FedEx International
Connect Plus (FICP)
Freight: FedEx International Priority Freight, FedEx International Economy Freight

2. Service availability differs across different markets

Note: Surcharge changes may impact other origin/destination countries falling in the same zone.

Export:
Surcharge Amount (ZMW per Kg)

Parcel/Freight”

Destination
nat (Rate/Kg)

Zambia Israel 13.9

* Subject to minimum of ZMW 27.8 for parcel & freight shipments.



