FiT (FedEx Import Tool)
User Guide

What is the FiT (FedEx Import Tool)?

FiT (FedEx Import Tool) is a one stop, free, fast, and user-friendly solution for
managing the clearance of import shipments.
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Benefits

It's designed to empower users to actively oversee and monitor import shipments electronically,
anytime, anywhere.

=|| View yourimport shipment
@ = || clearance status and stay up to |g1 Etdr itcii;it\?v?s glae:erance
L1 date timeously. '
- Upload required customs clearance Download post clearance-related
22 documents such as KYC and documents whenever you need
commercial invoices. L—1 them

. : Available 24/7, giving you the
Pay duties and taxes'dlrectly . freedom to track your shipments
through the tool, saving you time 24 at your convenience for up to 90

and effort. days after pick up.

What you need to access FiT

To use FiT, make sure you have internet access and a web browser.
For the best experience, update your browser, and we recommend
viewing the tool on Google Chrome with a 100% layout.




Access FiT (FedEx Import Tool)

Go to: https://www.fedex.com/en-in/fit. This page details the login process, features and
Frequently Asked Questions.

There are two ways to access FiT.

— Click on ‘I have a fedex.com User ID' to login with your fedex.com user id and password.
— Click on ‘I don’t have a fedex.com User ID’ to login with your contact details associated with the
shipment. You will receive a one-time verification code to authenticate your access.

Whether you're a sender, recipient or importer, you can access FiT. Both FedEx
Account Holders and Non-Account Holders can access the tool.

Accessing the FiT

| have a fedex.com | don’t have a
fedex.comUserID

UserID

Log in with your fedex.com User ID and password. Log in with your email address/mobile phone number
associated to the shipment*

*You'll receive a one-time authentication code sent to your email
and/or mobile phone number to authenticate your access.

Shipping~  Tracking™~  Support Account v

Enter your user ID and password to log in

CREATE A USER ID FOR AN EXISTING ACCOUNT

USERID

Enter the fedex.com User ID and
EassAoRD Password and click on ‘LOG IN’.

[ Remember my user IC

FORGOT YOUR USER ID OR PASSWORD?

Need help?

CUSTOMER SUPPORT



https://www.fedex.com/en-in/fit

Access FIT

— Post login, you can view
the shipments that
match with the accounts
associated to this fedex.
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shipments matching your contact detads. Verify vour contact details now to view those shipments.
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g L L. verification code to view
R : , N and track shipments

- associated with your
@ <> contact details.

— Select the contact detail you would like to verify and click on ‘VERIFY’.

— After clicking on Verify you will receive a one-time verification code on your phone and/or email
as selected.

— Enter the code received and click on ‘SUBMIT to login.

— The FiT dashboard will now load with additional shipments that are associated with your contact
details.

X
D Select all
% Mobile number

Primary mobile number

0000000000

E Email

D namesurname@company.com

VERIFY

SKIP

‘edEx Verification Code

. FedEx <FedEx@message fedex com> - i L]

Hi, 984303 is your FedEx verification code.

This code will expire in 15 minutes and will only work one time
Do not share this code with anyone

Thank you for choosing FedEx

View 25 wetpage




Access FIT

_ _ ~ Login process for ‘l don’t have a fedex.
Enter either mobile number oremail 5 User ID

— If you do not have a fedex.com User ID; you
can login with your contact details linked to
your shipment. You can login with either your
mobile phone number or email.

— Enter your mobile number and click on
‘Login’

— You will receive a one-time verification code
on your phone.

— Enter the code received on WhatsApp/ SMS.

— You can also track additional shipments
that are associated with your email. You will
receive a one time verification code on your
email for the same.

FiT Dashboard interface

Email or mobile number

0000000000

Provide your mobile number for streamlined updates and a seamless online experience.

LOG IN

FIT-FedEx Import Tool ® 4 LoGour
Shipment Status - f— R — R — -
Summary g Py pew—
TRACKING NUMBE! ACTION NEEDED FROM INVOICE VAL AT T ERAT o SHIP DATE v SHIPPER COMPANY
Filtered view based on
CONSIGNEE 06/03/2025
selection

21/02/2025
21/02/2025
21/02{2025

21/02/2025

21/02{2025

IXXXOUSD  Japan 20/02/2025

IXXXOUSD  Japan 20/02/2025

The bar highlights the shipment status.

By default, the dashboard shows the ‘Document missing’ tab. You can select any of the statuses to

get a filtered view.

The tool displays 4 shipment statuses; action is required on 2 statuses - Document Missing and

Payment pending.

— In Transit: Your shipment is on the way to destination countries / territories.

— Document Missing: Some customs documents are missing and pending, users to upload related
document.

— Payment Pending: Duties and Taxes are pending payment.

— Customs Cleared: Shipments are cleared by destination customs.
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FiIT Dashboard view

Tracking Number Search FAQs Alerts
Enter three or more digits of the — KYCFAQ New AWBSs requiring document
tracking number # to search — Duties and Taxes FAQ submission, duties and taxes
— FTFAQ payments, approval / rejection
of submitted customs clearance
Shipment Status Summary instructions are reflected here
Filtered view based on selection
@ Q
FIT-FedEx Import Tool @; [“\ LoGouT
B R B B a B i I s
10756 SHIPMENTS Q : t 4, cownoap || 5 manaceview
TRACKING NUMBER — ::‘Y:::;°<um°"" ::I::Nl::nlnllol! IIVDI(I\IIL:}:}MX:u&: ;:::::i:f'llllll'ﬂlv = ::;:‘9’:::.’ = v SHIPPER COMPANY =

Upload Documents CONSIGNEE 3XXX0 USD Indonesia 06/03/2025

Upload Documents CONSIGNEE 3XX.X0USD Indonesia 06/03/2025

Upload Documents IXXXOUSD  Indonesia 21/02/2025

Upload Documents - IAXNOUSD  Indonesia 21/02/2025

Upload Documents IXXXO USD Indonesia 21/02/2025

Upload Documents - IAXKOUSD  Indonesia 21/02/2025

Upload Documents - IXXXOUSD  Indonesia 21/02/2025

Upload Documents I XOUSD  Japan 20/02/2025

Upload Dacuments - IXXXOUSD  Japan 20/02/2025
Download Manage Dashboard View
Download the dashboard . Add / delete dashboard

: ) Action needed from

view to a CSV file columns as per your preference

Indicating who needs to upload
the required document

Dashboard Columns and Manage View:

While there are 8 default columns preselected, you can customize your own views through Manage

View :

— Alerts: Click &\ to view AWBs requiring document submission and duties and taxes payments,
track approval status of submitted customs clearance instructions

— FAQs: FAQs related to KYC, Duties and Taxes are displayed under ().
— Download: Download the dashboard report.
— Tracking Number Search: Enter 3 or more digits of the tracking number to search.
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FiIT Dashboard view

AWB Detail Page

Click on any AWB to see its detailed page.

There are 4 key sections for each AWB:

— Shipment and Contact — Payments

— Documents — Clearance Instructions

Customer pending actions are highlighted across all these sections for your quick reference.
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Shipment and Contact section

If a shipment requires KYC documents for customs clearance, the link ‘Submit KYC' will be visible
here for initial submissions. Upon clicking this link, you will be redirected to upload KYC documents
of the recipient / importer.
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FiIT Dashboard view

KYC document
submission

The information will be pre-
populated with the details
that are already available,
enter the missing information
to continue.

Select the relevant fields

based on your type of import.

Upload the required
document.

Review and accept the terms
& conditions.
Confirm the details and click
on continue.

Verification details

Alr warytdll (Tracking) Numbser *
Consignee Name *
Moblle Number *

Email id*

Who s the receiver?

Company

Mandatory documents required for KYC process

Select Document(s)”

Aadhaar Card

*Mandatory document{s) are austo selected

O aie

Conslgnee Detalls Summary

Personal oetails

Documentation




FiIT Dashboard view

Documents section

Click the link ‘Submit Documents’ to upload clearance documents for initial submissions.
Document upload functionality has also been enabled for shippers.

Download clearance related documents such as:

Air WayBill, Coomnmercial Invoice, Proforma Invoice, Packing List, Duty and Tax Invoice and Bill of
Entry (BOE).

Duty and Tax invoices are now available within 15 minutes post its generation!

&« Verification
MiCI’OSite ﬂov\/ Verification details
for a Clearance Anlr wq;:'lllTu;;i;q.)le;b«" |
document pledis el ar wrybil rosrise
submission .

Consignee Name
Tool will pre-populate
the available
information, enter the st e
missing information to
continue. it

pleass erier emal id

Review your shipment x
iy [YC decumants e percieg S be ube iack ik tha Shipamt & Corkactsaction &
submit.
Clearanc Visit the " secti
A Please Upload the following documents: Content Clarification,Laptop for Personal use, DOT
INOC,Duty free declaration or duty confirmation
£\ Shipment & Contact. £\ Documents Clearance Instructions
Documents
Upload Documents
No documents are available
—
E——

0% done




FiIT Dashboard view

< Documentation g,

Documents required for Clearance process

Remarks: ACCS TO DMS

Itemized invoice with HSN Details Read Guidelines
Up|oad the I’eC]UH"ed Irmvoice is messng information - HSN code and hence cannot be used for filing for Cearance

. R: D
document and click on NS———
‘Continue’ to make a Document Name
submission.
&

Select afile

Browse

Submit both KYC & Clearance
document in one go KYC Application Submitted Successfully

If a shipment has both KYC & clearance S e p——————
document requirement, after submission of

KYC document, you would see a redirect link
to submit clearance document.

This link will direct you to a microsite to view
the documents required. Click the link and
enter all the required details again.

Same process would apply if you submitted
clearance document first and KYC document
submission is pending.

If the submitted
Clearance document
has been rejected and
requires resubmission,
the link would reflect
as ‘RE-SUBMIT
DOCUMENTS under
‘Documents’ section.

TD'S (Tax deducted st source)
Please select anyone from below

@) Pay total amount

Py after deducting tax at source




FiIT Dashboard view

Payments section

The section will be visible if there are outstanding duties and taxes on your shipment.

By default, ‘Pay Total Amount’ option would be selected

To avail Tax Deduction at Source (TDS), select ‘Pay after deducting tax at source’ option and then
click on ‘Pay Now’

Review your shipment X
/N Payoutstanding duties & taxes.
Shipment & Contact £\ Paymaents Documents Clearance Instructions
Import Duty INR 2000 v
Deductions. INR 100 ™
Total INR 19.00

TOS (Tax deducted at source)
Please select anyone from below

(@) Pay total amount INR 19.00

Pay after deducting tax at source INR 19.00

NOTE: Please aliow pop-ups before proceeding to payment. sstuly
processed.

Payrment wil be pracessed thiough 8 secure payment portal hested by third party payment processing vendor who wil process
your payment Payments sre made subject to the payment processor's payment terms snd conditions and privacy pobcy

— Enter email ID to receive Email for payment acknowledgment
email acknowledgment

post payment Please enter your Email to receive payment acknowledgment.
— Select the preferred
payment method and enter
the details.
— The payment
acknowledgment will

be sent to the email ID

Email




FiIT Dashboard view

Clearance Instructions

The clearance instruction tab will be available across all sections and will be open for a limited time
in the shipment journey. During this time, you can enter the instructions, which would be further

passed to the FedEx clearance agent for review.

Input Customs Clearance Instruction

Instruction under review

Review your shipment

Shipment & Contact D: <l

Customs clearance instruction ~ unoerreview ()

Your import customs clearance instruction request is under review
within 3 business hours (Mon-Fri 8:30AM-5:30PM except public
holiday).

@ CONSIGNEE

16/05/2025, 12:45 PM

Instructionis rejected

You can submit new instructions provided
the clearance window is still open for
accepting any instructions.

Review your shipment

Shipment& Contact  Dacuments  Cloarance Instructions

Customs clearanceinstruction (D)

contact name,
agent to reach out ta you i needed

Enter Import Custorrs clearance instruction for ciearance agent approra

/250 characters

CANCEL SEND

Instruction is approved

Review your shipment X
Shipment & Contact D Cl
Customs clearance instruction  approven v (1)
O @ FEDEX AGENT  APPROVED
The Customs clearance instruction has been accepted and we will process your shipment
accordingly.
Approved
15/05/2025, 11:36 AM
O @ CONSIGNEE
Clear in courier mode
15/05/2025, 11:34 AM
Review your shipment X
Shipment IN TRANSIT
Shipment & Contact D: cl
Customs clearance instruction  resecten & @
include type of ion, cl [ ion, contact name, mobile number and email address for our
agent to reach out to you if needed.
Enter Import Customs clearance instruction for clearance agent approval
Z

| 0/250 characters

CANCEL SEND

O @ FEDEX AGENT REJECTED (%)

The import Customs clearance instruction has been rejected. Please revise your instruction and
submit again.
Rejected

15/05/2025, 11:32 AM

O @ CONSIGNEE

Clear in courier mode’




FiIT Dashboard view

Alerts @ &

You can see the staftus of yQur submitted R — D
customs clearance instructions (approved or
rejected) via an a|ert icon ~Us- Payment pending 14 new +
— Click on the alert bell icon to view the i L o
) ) ) Custom clearance instruction 3 new —
instructions that are approved/ rejected
— Click on the AWBs to view the submitted APPROVED
instruction and the trace agent’s feedback -] — -
APPROVED
1

View Pending actions on your shipment
through the tracking page

_ o V”“‘Ij R .
FedEx® Tracking HWelo || SCHEOULEDDELIVERYDATE  DELIVERYSTATUS  TRACKINGID
t
Thursday ©
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
0/2023 by 8:00
Thursday ° timated between 1
1530 pm
by 8 "
s He
d bet
om Ace
= th A Know Your Customer (KYC) document is needed
Upload document 07/17/2023 433 pm
wen PACKAGE
A A duties and taxes payment is due. S vk WV U6
Additional customs clearance information is needed.
e payment 07/17/2023 433 pm . ON THE WAY
Provide information i

tes on this shipment? Enter your email and wel 3o the rest

o
on thes shipment? Enter your email and wel do the rest! o
Paris, Want updal o v
07/18/2023 710 am
EMAIL ADDRESS SUBMIT The 2 *  OUTFORDELIVERY
EMAIL ADDRESS SUBMIT : T
. Deihi, I
! . Schech S
Dy [ L




Paying duties and taxes

How can | make duties and taxes payment?

Make duties and taxes payments by accessing the shipment details and clicking on ‘Payments’ to
view and settle any outstanding duties and taxes payment.

Which payment methods can | use for online payment in FiT?

You can use various payment methods, including:

— Credit cards (Visa, Master, Rupay, Diners)

Debit cards

— Unified Payment Interface (UPI)

Net banking/internet banking (retail and corporate)
Cash cards/wallets

How do I know if FedEx has applied my payment?

A payment receipt will be sent to the payer’s email address, and in FiT, the payment status will be
updated.

Alternatively you can also view the pending actions on the shipment via the tracking page.
Go to FedEx Website =» Enter the Tracking ID under the Tracking Tab = Click on Track

—> Search result will be displayed = If there is any pending action, the message will be
displayed = Click on the link to complete the action.

How can | avail Tax Deduction at
Source (TDS)?

A: You can easily pay Duties and Taxes online
through our secure and convenient payment
tool. Access the shipment details on FiT, click

on ‘Payments’ tab to view and settle any
outstanding duties and taxes payments.
Detailed breakdown of the charges would be
displayed along with two options - ‘Pay total
amount’ or ‘Pay after deducting tax at source’
To avail TDS (tax deduction at source), select the
option ‘Pay after deducting tax at source’ option
and click on ‘Pay Now. Choose the preferred
digital payment mode and complete the
payment. Once the payment is successful, the
payer will receive an intimation on the payment
portal and an email confirming the same.




Customer support

Need further information on FiT:

Go to fedex.com

15

Scan the QR code to access the
tool



https://www.fedex.com/en-in/fit
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