
 

 

New FedEx Customer Experience and Caller-ID Numbers 

Countries New FedEx Customer Experience 

number 

New FedEx caller-ID number 

Saudi Arabia  8001010757 +973 16171783* 

South Africa  +27 101421487  +27 101421487 

Kenya  +254 207609493  +254 207609493 

Nigeria +234 2018883027 +234 2018883027 

Bahrain +973 16171779 +973 16171779 

UAE 8000 150001 (No change) +973 16171778* 

Egypt 080000 60373 (No change) +20 8000008040 

Jordan +962 6429 6292 (No change) +973 16171782* 

Kuwait 22069135 (No change) +973 16171781* 

Oman 800 70112 (No change) +973 16171780* 
Note: 

*New FedEx Caller ID numbers are Bahrain (BH) numbers. 

Calls made to FedEx from Saudi Arabia will remain toll-free. 

Calls made to FedEx from Bahrain, South Africa, Kenya, and Nigeria will be chargeable to the customer. 

 


