
Last-Minute Rate on fedex.com
 (User Guide)
Quick pre‑checks (before you start)

Eligible shipment?
 LMR covers select Express parcel (≤150 lb / 68 kgs per piece) 
 Air‑freight (≥151 lb / 68 kgs per skid) lanes 

Have exact specs ready:
 Origin/destination, service, ship date, piece count, weight and dimensions  

*Dangerous goods are not allowed
*The data is used for reference and illustrative purposes only
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Section 1 - Visit local FedEx website

Visit fedex.com to get a
Last-Minute Rate (LMR)

Point to note: 

To change regional
settings, select location
at the bottom of the
page

Point to note: 
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Click on ‘Rates &
Transit Times’ 
or select ‘Shipping’ and
then click on ‘Get
quote for heavy
shipment’

Point to note: 



Section 2 - Sign in with FedEx User ID

Sign in with valid
and active FedEx
user ID on the
fedex.com

Step 1:

First time users will need
to link their FedEx
shipping account number
to FedEx user ID

This will allow LMR to be
displayed and FedEx
AWB creation possible

Point to note: 
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Section 3 - Enter origin and
destination

(Recommeded) Type in
releavent key words and
select from  the drop
down menu

 Follow the same steps for both
Origin and  Destination fields

Step 2:

(Alternate) Select
country, city, and type in
postal code 

Follow the same steps for both
Origin and Destination fields

Point to note: 
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Section 4 -  Enter shipment details

Select ‘Packaging’ and
enter package details (no.
of packages, weight per
package, dimensions per
package)

Step 3:

Select between ‘Your
packaging’
Ensure the correct unit
of measurement is
selected

Point to note: 

Select  ‘Ship date’

Signed in users can select
up to 10 ship dates

Step 4:

Click ‘SHOW RATES’
once all fields have
been populated

Step 5:
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Step 6:

Section 5 -   Identifying Last-Minute
Rates (LMR) and selection

To select the Last-Minute
Rate, click on orange rate
button

Check this box for Door-to-Door
pricing. It prevents inaccurate
Airport-to-Door rates that
assume the shipper is manually
dropping off the package

Point to note: 

Last-Minute Rates are
subject to Terms and
Conditions

Last-Minute Rates are
labelled with purple
indicator

Point to note: 
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Section 6 -  User landing page

A unique Quote ID is listed at the top of the landing page
User can see the package details and price breakdown on the
landing page
The quote is valid for 2 hours

Point to note: 
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Section 7 -  Extend quote deadline

Step 7:
 Click ‘Extend deadline’ to
extend the quote validity up to
7 days or until pickup date –
whichever comes first

The time zone is configured to the
customer’s system time zone

Here the quote was created in India, hence it
shows IST

Point to note: 
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Step 8:
Receive Last-minute Rate offer
emails with an extended deadline

Upto three email addresses can be
added

Section 8 -  Email Last-Minute
Rate
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Section 9 -  LMR dashboard view
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A dedicated tab
provides a
consolidated
dashboard of all LMR
quotes created till date

Point to note: 

Shows the total
number of quotes
generated till date, or
for the selected filters

Point to note: 
Use the search bar or
apply filters to quickly
find and view specific
quotes

Point to note: 



Section 10 -  Air Waybill (AWB) creation 

Step 9a:
Click on ‘Create
shipment’ to
create AWB
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Step 9a.1:
Review shipper
information

Fill in recipient
information 

Section 10 -  AWB creation (shipper,
recipient, and packaging details)

Fields with * are
mandatory 

Point to note: 

Step 9a.2:
Review the
Packaging details
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Step 9a.3:
Fill in commodity
information by
clicking ‘Add New
Item’

Step 9a.4:
Choose the relevant
option to create
‘Customs
documentation’

Upload trade
document for
clearance as needed

Section 10 -  AWB creation (commodity
and service details)

Step 9a.5:
Review the
service details 
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Section 10 -  AWB creation (pickup, billing
Options and email notification)

Step 9a.6:
Select Pickup/
Dropoff 

Step 9a.7:
Click on the
‘Finalize’ button to
create the AWB

You can choose from
flexible billing options 

Check the ‘Add
Shipment Notifications’
box if you would like to
add email address to
receive shipment
status updates

Point to note: 
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Section 11 -  Print documents

Step 10:
Print your shipping
documents

For freight export
pickup - Call local
FedEx number to
arrange shipment
pickup

Provide the unique
booking reference and
air waybill number 

Point to note: 
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Section 11a -  Confirmation email,
FedEx shipping documents
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Users will receive
confirmation email

Point to note: 



Step 11:
Goto:
https://www.fed
ex.com/shipping
plus/en sg
/pickup/schedule-
pickup to schedule
a pickup

Enter Airway bill
number, then click
‘ADD SHIPMENT’
to retrieve
shipment
information. 

Verify all
information before
you schedule a
pickup.

Export Pickup Arrangement for Freight - Call FedEx origin local number to arrange shipment
pickup
 Import Pickup Arrangement Freight – Contact origin local customer experience team to
arrange a remote pickup

Point to note: 

ABC 
Mumbai

Section 12 -   Pickup arrangement
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Section 13 - Linking an existing AWB to
your quote

Step 9b:
Add an existing
AWB  to link your
LMR quote

Quoted information
must match AWB to
confirm shipment 

Point to note: 
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Thank You
This user guide was designed to help you navigate the system efficiently and
make the most of its features. 
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