
Solution Overview

Solution Type eCommerce, Order Management

Regions Supported US, Canada, Europe, Asia-Pacific, Latin America

Customer Sizes Small, Medium, Large, Omni-Channel

Specialties eCommerce, multi-channel retail, 3PL, warehouse

Strengths Connections with marketplaces, platforms, and carriers, customizable, flexibility

Capabilities Import and manage orders from unlimited selling channels on any plan, Batch print hundreds 

of labels with our cloud-based solution, Returns made easy with customer-initiated returns 

portal

Shipping Volume 50 – unlimited/month

Pricing $9 - $159/month

Scalable? Yes

Customizable? Yes

ShipStation offers an industry leading buying and shipping experience for 
online sellers. The platform has all of the tools needed to start an online 
ecommerce business to get products to customers with the goal of exceeding 
their expectations.

ShipStation allows the shipper to import and manage orders from unlimited 
selling channels on any plan. Connect to wherever you sell, including your 
online store, a custom store, Amazon, eBay, Etsy, Walmart, and Jet.com. 
ShipStation connects to more platforms than any other shipping platform. 

Save time and money with ShipStation by automating nearly every step of 
your shipping process with presets and automation rules. Then, batch print 
hundreds of shipping labels to streamline your order fulfillment.

Take advantage of ShipStation’s marketing and branding tools in order to take 
your business to the next level. Branded tracking and custom emails, labels 
and packing slips create an experience that stays true to your brand. Create 
a customer-initiated Branded Returns Portal with your colors and logo, 
making returns a breeze for you and your customers.

Quick Facts:

Provider Contact

ShipStation Sales

(512) 485-4282
sales@shipstation.com

FedEx® Services Supported

• FedEx Ground®

• FedEx Express®
• FedEx SmartPost®

• FedEx international

• FedEx Electronic Trade Documents®

• Hold at Location

• FedEx return services

• Alcohol Shipping
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