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Solution Overview

ShipCaddie is a configurable transportation management solution that is known
for its powerful and fail-over architecture, all backed by its quick uptimes and
speeds. ShipCaddie’s services directly integrate with dozens of marketplaces, e-
commerce platforms, WMS, OMS, accounting, and custom order solutions.
ShipCaddie users have access to customer service and fulfilment centers where
they can get logistics insights from the Caddie Care team. Without limits on
contacts, warehouses, or users, clients have flexibility to scale their business;
and with a transaction-based pricing model, clients only pay for what they need.

Additionally, ShipCaddie connects to local and network printers, scales, and bar
code scanners. Users can customize confirmations, packing slips, profiles, and
rules to help increase shipping efficiencies.

Quick Facts:

Solution Type Transportation Management System (TMS)

Regions Supported us

Customer Sizes Micro, small and medium, large and enterprise

ship@ caddie

Specialties E-commerce, third-party logistics and marketplace sellers
Strengths Automates processes, highly configurable, scalability & performance
Capabilities Full API/SDK, customer business rules, vast prebuilt integrations or connect to any database

Shipping Volume 500 - 1,000,000+ (customer daily target volume)

Pricing $0 - $110 per month / $5,000+ for customizations
Scalable? Yes
Customizable? Yes

FedEx® Services Supported

FedEx 1Day® Freight
FedEx 2Day® Freight
FedEx 3Day® Freight,

FedEx Return Services
Print Return Label (Domestic)

SmartPost Carrier Pickup: FedEx . FedEx One Rate®

Ground® . FedEx International Europe First
FedEx First Overnight® . FedEx First Overnight® Freight
FedEx Priority Overnight® . FedEx International First®

FedEx Standard Overnight® . FedEx International Priority®
FedEx 2Day® . FedEx International Economy®
FedEx 2Day® A.M . International Broker Select® (BSO)
FedEx Express Saver® . FedEx Ground®

FedEx Economy® . FedEx Home Delivery®

Provider Contact

Ryan Kirby
Product Owner

o7 801.341.0780
Q ryan@shipcaddie.com
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