
Solution Overview
Softeon offers a comprehensive solution set with an advanced Warehouse 
Management System (WMS), integrated Parcel Manifesting System, and 
Warehouse Execution System (WES), helping users increase productivity, 
throughput, and customer satisfaction.

The WES can deliver value for distribution centers of all types: high levels of 
automation, mid-level or manual operations. It also provides direct management 
and optimization of voice, smart carts, put walls, pick-to-light, mobile robots and 
more - with multiple customer benefits.

In addition to WMS and WES, Softeon offers Labor and Resource Management, 
Assembly and Kitting, Yard Management, TMS, Parcel, 3PL Billing, Distributed 
Order Management (DOM), Direct Store Delivery, and Reverse Logistics.

Solution Type Warehouse Management System 

Regions Supported US

Customer Sizes Medium, large, enterprise, and omnichannel

Specialties E-commerce, retail, and third-party logistics

Strengths Helps increase efficiencies, automate processes, highly configurable 

Capabilities Vast integrations, custom business rules, full process automation

Shipping Volume 1,500 - 100,000 (customer daily target volume)

Pricing $10,000 - $40,000+ per month

Scalable? Yes

Customizable? Yes

Quick Facts:

Provider Contact

Dan Gilmore
Chief Marketing Officer

+1.703.793.0005

dgilmore@softeon.com

FedEx® Services Supported
• FedEx Ground Economy®
• FedEx First Overnight®
• FedEx Priority Overnight®
• FedEx Standard Overnight®
• FedEx 2Day®
• FedEx 2Day® A.M
• FedEx Express Saver®
• FedEx Economy®
• FedEx 1Day® Freight
• FedEx 2Day® Freight
• FedEx 3Day® Freight,
• FedEx One Rate®
• FedEx UK NextDay
• FedEx UK Saturday
• FedEx International Europe First
• FedEx First Overnight® Freight
• FedEx International First®
• FedEx International Priority® Express

• FedEx International Priority®
• FedEx International Economy®
• FedEx International Economy® Freight
• FedEx International Priority® Freight
• FedEx International Ground®
• FedEx International Direct Distribution® 
• FedEx International Economy® Freight
• FedEx Ground®
• FedEx Home Delivery®
• FedEx Return Services
• Print Return Label (Domestic)
• Print Return Label (International)
• FedEx Express Tag® Request/Cancel
• FedEx Ground® Call Tag Request/Cancel
• Email Label Request/Cancel
• Email Label Request/Cancel International


