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For chain restaurants, consistency is key. But for the corporate 

communications team at one of the world's largest casual dining companies, 

that proved to be difficult to achieve. Getting employees at more than 

1,400 restaurants worldwide to use approved corporate materials that were 

consistent with the look and feel of the brand was extremely challenging. 

"Due to the sheer number of locations we have, it's hard to be flexible and 

nimble while getting things to market quickly," says a member of the team. 

"We have to do all of that while still training our personnel effectively, since 

customer service is such a key to our business." 
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