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Overview Shipping Label Handheld Technology
Enhancements

Introducing the next big little
thing in freight shipping.

To give you the best possible LTL freight shipping
experience, FedEx is rolling out a number of relatively
small enhancements that will have a huge impact on

your shipping transparency, accuracy and peace of
mind.

This includes the introduction of a new shipping
label — an alternative to the traditional Bill of Lading
(BOL) — that gives you the ability to track individual
pallets in a shipment.
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Overview Shipping Label
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3365 STRATFORD AVE CAD: 7865/FASTOS

BUILDING 102 DIMS: 1x2x3 IN

MEMPHIS: TN 38125 BILL RECIPENT

UNITED STATES US EEl: NO EEI 30.37(i)

. .
ORIGIN ID:  MEM (901)-314-7542
eW I I I l a e HUSSAM PERSON NAME CREATED: 23MAR17
SHIPPER FREIGHT COMPANY ACTWGT: 10.00 LBS MAN

This shipping label is a next-generation enhancement ~ JOHN BROWN ;
that’s redefining electronic shipping. Each pallet XYZ FREIGHT CONSIGNEE 2
. . . . . . 123 NORTH AVENUE =
in your shipment receives its own shipping label and BUILDING 10 5
H Hp—. : . H . LAKELAND FL 33805 =
unique 12-digit tracking number — improving tracking 01.556.8556 x 222 . (us)
and V|S|b|||ty from dOCk -to dellve ry. CHER FI[Tt'i:.-'F.’J‘\.'C:‘i‘11I:rl)i‘\’;Ii).'&ir:f-r’ﬁ’}[l]'liﬁ-i-ibh ROl oloooooomsazla 7=
Please note: Freight shipments are changing to a 12-digit Al / , g
tracking number from a 9-digit tracking number. ' L e ?

1of2 A.M. DELIVERY
et 1111 1111 1111 ECONOMY
M DNS FOOD
str#f 6789 5484 8532 23808
MEM LAO
FL-US

Pallet shipping label
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Handheld TechnologyEnhancements

When drivers arrive to pick up freight, they can
now scan both 1D and 2D barcodes on the
shipping label. This gives customers immediate
access to their 12-digit tracking numbers,
improves visibility and tracking, and reduces
manual data entry errors.

1of 2
% 1111 1111 1111 E
Mstr# 6789 5484 8532

®
MEM

Detail of shipping label showing
12-digit tracking number.
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Enhanced Shipping and Driver Notifications

FedEx Freight has developed a more robust notification
system that gives you real-time access to details about the

pickup of your shipment. You can expect a notification when:

e Pickup is scheduled
e Diriveris assigned
e Driveisenroute

e Driver has arrived

Shipment Facts

Our records indicate that the following packages have been delivered

Master tracking number:
Tracking number:

Reference:

Service type:

Packaging type:

Total number of handling units:
Number of pieces:

Total shipment weight:

Special handling/Services:

11111111111 (10f3
22222222222 (2 of 3)
33333333333(30f 3
MPS Freight

FedEx Freight

Skid

3

9

3500 1b

Do Not Double Stack

Deliver Weekday

Master tracking number:
Handling unit pieces:
Weight:

Status:

4
5001b

Delivered

e Pickup is complete/driver has departed

A delivery has occurred to your multiple-piece shipment, which
may mean the following tracking numbers could have also
been delivered

Piece Detail

Tracking number: 22222222222(20of 3

Handling unit pieces: 2
Weight: 200.01b
Status: In transit

Tracking number: 33333333333(3 of 3)

Handling unit pieces: 3
Weight: 100.00 Ib
Status: In transit

Email notification
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Overview Shipping Label Invoices

Tracking and Visibility

Now, each shipment has a unique 12-digit tracking number for each pallet — giving you a better
handle on each piece of your shipment, from dock to delivery. Before, your shipment was assigned one
Bill of Lading (BOL) and one tracking number — even if it comprised multiple pallets. That’s all
changed now, thanks to advanced FedEx Freight paperless tracking enhancements such as the new
shipping label.

Shipment Facts

TRACKING NUMBER
222222222222

MASTER TRACKING NUMBER
MMM

View/Download PDF

@ View/Download PDF

Example of Shipment Facts for individual shipment.
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| 111111111111

=it (e
S Scheduled delivery o Ship date 0 -‘- Sck del 0
Fri 9/08/2017 ._° Thu 9/14/2017 by end of day Fri 9/08/2017 Intranslt Thu 9/14/2017 by end of day
COMPANY CME COMPANY ACME
800 ADDRESS ROAD Picked up 100 ADDRESS ROAD 800 ADDRESS ROAD 100 ADDRESS ROAD
CITYNAME, US 12345 LONG ISLAND CITY, N} CITYNAME, US 12345 CITYNAME, US 12345 CITYNAME, US 12345

Delivery of 111111111111 in this multiple-piece shipment has occurred, which may include 444444444444.
If you have issues with this shipment, please call 1.866.393.4585.

3 Piece shipment 3 Piece shipment

Hige B HiceBl
Shipper city, o & S Recipient g
Trackit ber O Ti I Ship date Statu: Recip. Postal
Tracking number sm"s‘:;emy' Origin Terminal Ship date Status g::‘;:}:y' Recip. Postal d: [RCKO umber state AL A = Company O de
LONG ISLAND
i nmInnm /0812017 COMPANY 98055 9
SRRRRERRRREN OO 910872017 —0 COMPANY 02055 o CITY, NY BB i
LONG ISLAND
: 444444444444 9/08/2017 (== =3 =1 COMPANY 98055 L}
444444444444 LN AN 9/08/2017 © COMPANY 93055 9 CITY, NY 2
LONG ISLAND
” 555555555555 /0812017 o COMPANY 98055 9
555555555555 LONG $SLAND /082017 o COMPANY 98055 a CITY, NY
CITY, NY
< >
< >
More actionsy
Hold at Location Request Notifications
Travel History
Travel History
Date/Time Activity Location
8472017 - Thursdoy
Date/Time Activity Location 9/1472017 - Thursdoy
9/08/2017 - Friday Qut for deliv AUBURN, WA
! Manif 125000325195
5:52 PM Picked up LONG ISLAND CITY, NY . ut [ FadEy fac AUBUAN. WA
512 AM At local FedEx faciie AUBURN, WA
10:44 AM Shipment information sent to FedEx Manifest Number y 000325195
Freight MPS master shipment Freight MPS individual shipment
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Invoices

We've created a number of important enhancements to our invoicing
system, making the billing and payment processes faster, easier, more
accurate and more transparent. Your shipment information now flows
directly from the scanned shipping label to FedEx rating and invoicing
departments. Also, all of your pallet tracking numbers are now prominently
displayed on invoices for easy reference and filing. You can even view, pay
and request adjustments to your invoices at any time through a secure
third-party website.

0 More info

To learn more about the new shipping label and other
enhancements to our digital shipping tools, contact your FedEx
account executive.

Tracking and
Visibility
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