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CPSC eFiling FAQs

Global Trade Manager

Confirm your products
harmonized code early

Know your CPSC
Requirements

Have required
documentation 
ready before shipping

Use FedEx.com (Secured) for
all submissions

Reach out to your compliance
team with questions

Quick Tips for CPSC
Shipments

FedEx.com Resources

Does product require CPSC compliance certifications

Product is not regulated
by the CPSC

(e.g., excempt, not
regulated)

Continue with shipment
creation on FedEx.com

Complete your form upload
and finish your shipment 
on FedEx.com

Product is regulated
by the CPSC

Product is regulated
by the CPSC

CPSC Shipment Creation Process
on FedEx.com (Secured)

Check Harmonized Code & CPSC Regulation

Not CPSC 
Regulated

Indicate
Reason

Finalize Shipment
Creation

Upload Required 
Form & Finalize 
Shipment

Does Product 
Require
CPSC Compliance
Certification

CPSC 
Regulated

Is Product Registered 
with CPSC?

Qualifies for 
Abbreviated 
Form

Requires
Full Form

Yes

Not
Registered Registered

CPSC Government
Website Resources

FedEx Electronic Trade 
Documents (ETD)

FedEx International 
Shipping Assist

Navigating U.S. Tariffs &
Customs Regulations

FedEx World Tariff

International Shipping Guide

Developer Portal

CPSC Website

CPSC Product Registry

CPSC Regulatory Robot

CPSC Guidance & HTS 
List for eFiling

Answers to questions about 
CPSC filing requirements

Answers to questions about CPSC
filing requirements

Access and upload electronic 
trade documents

Shipping tools, HS codes, & estimates
duties and taxes

Inteernational shipping and customs
regulations info

Access to international trade tools
and guidance

Tools and info for first-time shippers
and importers

Integrated software capabilities for
businesses

Main website for the U.S. Consumer
Product Safety Commission

Save and manage product certificates
- no connected to ACE

Key product safety requirements for
consumer products

Importers can identify products
requiring eFiling of the CPSC

September 2026

https://www.fedex.com/en-us/shipping/international/us-tariffs-impact.html#eFiling-faqs
https://www.fedex.com/GTM
https://www.fedex.com/en-us/electronic-trade-documents.html
https://internationalshippingassist.van.fedex.com/en-us
https://internationalshippingassist.van.fedex.com/en-us
https://www.fedex.com/en-us/shipping/international/worldtariff.html
https://www.fedex.com/en-us/shipping/international/us-tariffs-impact.html
https://developer.fedex.com/wirc/browser/#/en-us/home
https://www.cpsc.gov/eFiling-CPSC-Product-Registry
https://www.cpsc.gov/eFiling-CPSC-Product-Registry
https://www.cpsc.gov/Business--Manufacturing/Regulatory-Robot/Safer-Products-Start-Here
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.cpsc.gov/s3fs-public/CPSC-Guidance-and-HTS-List-for-Filing-of-Electronic-Certificates-040826-V5.pdf?VersionId=vJEGl65R_ZWdZqWXShGG0EXX7_EVF8k6
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