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Regulatory Alert: Changes on Shipments Imported by Individuals in 
Turkey  

February 6, 2026 

What is happening? 
 
As of February 6, 2026, the Turkish Government is changing the threshold for simplified 
clearance for shipments imported by individuals. 
 
Prior to February 6, 2026, shipments imported by private individuals with a value up to 
EUR 30 could be cleared under a simplified procedure (by FedEx as an express 
Operator). This limit is now being reduced to 0 (zero). This means all C2C or B2C 
shipments are subjected to formal clearance processes and engagement of an external 
broker is mandatory for clearance activities.  
 
For such shipments, individuals have two options for clearance:  
 

a. The importer can appoint their own third-party broker; or 
b. The importer can appoint FedEx’s vendor brokerage companies. 

 
What should shippers at origins do? 
 
B2C sellers at origin should communicate the Turkish individual importer of the 
requirements to customers.  
 
Are there any exceptions? 
 
Exceptions are: 
 

1. Documents 
2. Books up to value EUR 1500 
3. Medicines and supplements up to EUR 1500 value under a doctor prescription 
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4. Passenger goods that are sent before 1 month or after 3 months of passenger’s 
arrival into country 

5. Products to individuals for research purposes which can be proved with a 
studentship and research confirmation from a university or school. 

 
IMPORTANT: Please note that there have been no changes to the current rules for B2B 
(Business to Business) shipments. 
 
Timeline for implementation: this new threshold applies as of February 6, 2026 

 


