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What is new?

Digitoll is a new digital customs reporting system being introduced by Norwegian Customs
(Tolletaten) to collect transport and cargo data electronically before goods cross the Norwegian
border.

The requirement is that all information, which includes the Movement Reference Number
(MRN) is sent to customs before the vehicle arrives at the border (road), or when arriving at
the airport in Oslo (air).

Is FedEx ready with this new change?

As of September 15, 2026, the Norway Clearance Operations team located in Oslo is fully
prepared for Digitoll implementation based on the customs requirements.

What does it mean for customers and importers?

No additional information or actions are needed for the Digitoll implementation.

Timeline for implementation: The official implementation date for Digitoll is scheduled for
September 15, 2026

Reference:

Norwegian Customs Website — explaining in detail the Digtoll system
https://www.toll.no/en/corporate/digitoll
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