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Overview

Effective February 6, 2026, U.S. Customs and Border Protection (CBP) will begin issuing all
refunds electronically via Automated Clearing House (ACH). Importers and other parties
anticipating refunds on or after February 6, 2026, must take the necessary steps as soon as
possible to prepare for this mandatory transition.

What has changed?

Per 91 FR 21, all refunds, with limited exceptions, will be issued electronically via ACH. CBP has
explained that this Interim Final Rule is designed to significantly reduce the administrative
burden associated with refunds, including issuance of paper checks, and also minimize the risk
of lost or delayed checks. Importers must ensure that their banking information is updated in
the Automated Commercial Environment Secure Data Portal (ACE portal) or that they have
designated a CBP Form 4811 (CF4811) party to receive ACH refunds on their behalf.

Note: ACH Refunds are separate and distinct from ACH credit/debit. ACH Refunds are
not required to be the same party or account as ACH credit/debit.

Importers and interested parties with an existing CF4811 on file will have all refunds issued via
ACH based upon the CF4811 party on file. If there is a CF4811 on file but the CF4811 party
does not have banking information in the ACE Portal to receive the ACH, then the refund will
be redirected to the importer’s ACH.

If CBP approves a refund within 30 days of liquidation or reliquidation but cannot issue it
electronically due to missing banking information in ACE, the refund will be rejected and no
interest will accrue. The importer must either add a CF4811 party or add banking information
into the ACE Portal. After the necessary action has been taken, the importer must contact
CBP’s Refunds Team at frn-achrefundsupport@cbp.dhs.gov to request reissuance of the
rejected refunds.

Who is impacted?

The following parties wishing to receive a refund are impacted by this change:
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e Importer (includes Non-Resident Importers [NRIs])
e Broker/Filer

e Surety

e Service provider

e Facility operator

e Foreign trade zone operator

e Carrier

e Any third-party designated on a CF4811

Important requirements

An ACE Portal account is required to enter ACH refund banking information. Users who do not
yet have an ACE Portal account must reqgister promptly to access CBP’s automated ACH
Refund Authorization tool.

To avoid refund rejections, importers and CF4811 parties should ensure their banking
information is entered in the ACE Portal before February 6, 2026. Refer to CBP’s published
quidance for additional information.

Notes:

- Foreign/Non-resident importers will need to obtain a U.S. bank account or
authorize their broker to receive refunds on their behalf.

- Separate CF4811s or ACH enrollments must be submitted if the party has more
than one suffix code for their federally assigned taxpayer identification number.

Once an ACH Refund application is approved, the party will be automatically enrolled in the
Department of the Treasury’s secure web-based service Invoice Processing Platform (IPP) to
ensure the party has access to refund details and information.

Q&A

Q 1: How does an importer or interested party sign up to receive refunds?

A 1: CBP has published guidance on the ACE Portal — ACH Bank Information for Electronic
Refunds. Only a Trade Account Owner (TAO) can add notify parties, but a TAO can authorize
permission to Proxy Trade Account Owners (PTAOs) or Trade Account Users (TAUs) by using
the ACH Refund Authorization tab in an Importer Account.

Q 2: What if an importer already has a CF4811 on file?

A2: Existing CF4811s will remain valid third-party authorizations. The third party must
complete the ACH refund application to receive an electronic refund. If the third party is not
an ACH participant, the refund will default to the importer’s ACH account on file.

Q 3: What are the exceptions to receiving a refund electronically via ACH?

A 3: The limited exceptions to receive a refund electronically are outlined in 31 CFR § 208.4.
Importers who qualify for a waiver must submit a written request to CBP’s Revenue Division in
writing at frn-achrefundsupport@cbp.dhs.gov.
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Q 4: Is there an opportunity to respond to this interim final rule?
A 4: Yes. Interested parties may submit comments via the Federal eRulemaking portal on or
before March 3, 2026.

Q5:1am a foreign importer/NRI, can I still receive refunds?

A5: Yes. Foreign importers and NRIs may receive refunds either by having ACH U.S. banking
information on file, or by designating a third-party via a CF4811 that has ACH banking
information on file.

Q6: Will this change impact disputes for entries where FedEx Logistics acts as the Importer
of Record (IOR)?

A6: FedEx Logistics will continue to file post-summary corrections and protests as usual. For
entries where FedEx Logistics is the IOR, refunds will be issued to FedEx Logistics and
subsequently refunded to the customer as appropriate.

Q7: How can the trade monitor for refunds that were rejected and unable to be issued
electronically via ACH?

A7:The ACE Portal has the “REV-603” canned ACE report available to monitor for approved or
rejected refunds. After February 6, 2026, the “Refund Secondary Status” column within the
report will note all rejected refunds as “Check/ACH Returned”.

If a refund is rejected and notes “Check/ACH Returned”, the importer must either add a
CF4811 party or add banking information into the ACE Portal. After the necessary action has
been taken, the importer must contact CBP’s Refunds Team at frn-
achrefundsupport@cbp.dhs.gov to request reissuance of the rejected refunds.

Resources

CSMS # 67270895 - Electronic Refunds Interim Final Rule Effective February 6,2026
https://content.govdelivery.com/bulletins/gd/USDHSCBP-
40278ef?wqgt_ref=USDHSCBP_WIDGET_2

CSMS # 67305746 - ICYMI: Electronic Refunds Interim Final Rule Effective February 6, 2026 -
ACE Support Call Schedule Now Available
https://content.govdelivery.com/bulletins/gd/USDHSCBP-

4030112?wgt ref=USDHSCBP WIDGET 2

91 FR 21 - Electronic Refunds
https://www.federalreqgister.gov/documents/2026/01/02/2025-24171/electronic-refunds

Fact Sheet: CBP Modernizes Electronic Refund Enrollment Process
https://www.cbp.gov/sites/default/files/2025-12/ach _refund one-
pager_12312025 508c.pdf

CBP Form 4811 - Special Address Notification
https://www.cbp.gov/document/forms/form-4811-special-address-notification

ACE Portal ACH Bank Information for Electronic Refunds
https://www.cbp.gov/sites/default/files/2025-12/ace_portal -
ach_bank_information_for_electronic_refunds_508 0.pdf
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CBP ACE Portal
https://ace.cbp.gov/s/login/

ACE Portal Notify Party Information
https://www.cbp.gov/sites/default/files/2025-12/ace_portal -
notify_party_information_508c_0.pdf

Keep up with the latest alerts, trade-related rules, updates, and learning opportunities. Sign
up to receive Regulatory News emails from FedEx.
https://page.message.fedex.com/regnews signup/
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