FedEx.

Streamline your controlled
export shipments

Expedite your clearance process for

items controlled by the U.S. International
Traffic in Arms Regulations (ITAR) and
reduce the risk of customs delays with
the FedEx International Controlled
Export (FICE) service option. o
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What is FICE?

FedEx® International Controlled Export (FICE) provides pickup, transportation, and import/export
customs clearance of controlled exports from the United States and Puerto Rico to foreign locations
that accept automated FedEx labels.

This service option is only available with FedEx International Priority® Express, FedEx International
Priority®, FedEx International Priority® Freight, or FedEx International Priority DirectDistribution®

services.

Please note: Paper air waybills cannot be used for FICE shipments.
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FICE means extra assurance for

smooth delivery of controlled goods

How does FICE help streamline my shipments?

The FICE service option gives you the convenience of customs-cleared, door-to-door delivery and
the reliability of a time-definite commitment for controlled exports.’

FICE can be used for export clearance and delivery of:

« Goods moving under a U.S. State Department (DSP) license, or under U.S. Drug Enforcement
Administration (DEA) export permits 36, 236, and 486.

* In-bond shipments moving under a transportation and exportation bond (CBP Form 7512) from
a foreign trade zone or bonded warehouse.

A $50 per-shipment handling charge applies to all FICE shipments.
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Put FICE to work for you

The FICE service option typically delivers in 1-3 business days to more than 205 countries and
territories.

FICE can be used for international controlled export shipments of any size, including many types
of freight and multiple-piece shipments.

Please note: The FICE service option is only available to U.S. and Puerto Rico origin shipments and
only through the following electronic shipping solutions: FedEx Ship Manager® at fedex.com,
FedEx Ship Manager® Software, FedEx Ship Manager® Server, and FedEx Web Services or FedEx
APIs. No other shipping systems can be used for this service.
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Electronic Export Information filing option:

enlist agent

FedEx files Electronic Export Information (EEI) as agent for customer:

« Completes Shipper’s Letter of Receives email or fax of + Creates shipping label on FedEx If there are no CBP holds, releases
Instruction or the FedEx Shipper’s Letter of Instruction Ship Manager Software or FedEx the shipment for export
Export AgentFile® form » Submits it online via the Ship Manager at fedex.com » Verifies ITN is present on the label
« Emails it to FedEx Automated Export System (AES) * Enters ITN into system - Closes open bonds with CBP
eeioperations@fedex.com or + Obtains Internal Transaction
faxes it to FedEx Number (ITN) from AES
1.901.369.3037 or * Provides ITN to customer

1.866.879.9037

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
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Electronic Export Information filing option:

self-file

Customer self-files EEI:

e Filesviathe AES e [fthere are no CBP holds, releases

+ Receives ITN from AES the shipment for export

» Verifies ITN is present on the label

* Creates shipping label on FedEx Ship Manager
for DSP license shipments

Software or FedEx Ship Manager at fedex.com

« EntersITN into system + Closes open bonds with CBP

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
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Step-by-step: shipping FICE via FedEx

Ship Manager at fedex.com

@ Complete recipient @ Complete shipment @ Select appropriate
information. information. international priority
service under Service
) Deliver to © Package details details.
SEARCH IN ADDRESS BOOK Q ?:::G;’n:r;kaging ~
Contact details I:I Purchase a higher limit of liability from FedEx @ © Service details ~
CONTACT NAME * Ackaces- SHIP DATE * o
Wednesday, June 12,2024
COMPANY 1 SERVICE* o
FedEx Internaticnal Priority®
WEIGHT *
TAX ID/EORI NUMBER SHOW RATES AND TRANSIT TIMES
b~
PHONE NUMBER * ®
DIMEMSIONS L= W+
PHONE EXTENSION
X X ‘ in ~
EMAIL ADD PACKAGE OPTIONS

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
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Step-by-step: shipping FICE via FedEx

Ship Manager at fedex.com (cont.)

Service options

I:I Signature Gptianﬁ@
under Service options. [] Broker select @

@ Select FedEx international controlled export

(5) Select type of control and enter required fields [] Holdatlocation

for FICE type selected.

FedEx international controlled export @

SELECTFICETYPE*

S
« DEA: Permit No and Expiration Date DSP-5
. . . SDLLICEMSENO. *
+ DSP: State Department License No and Expiration 123456789
Date
EXPIRATIOMN DATE * E

07/25/2024
« T&E from a Foreign Trade Zone (FTZ): Bond Entry

| have read, understood and agree to be bound by
No.and FTZ Code

the FICE terms and conditions

@ Read the FICE terms and conditions and select | You can find dangerous goods, dry ice, (lithium)
® batteries and non-standard packaging in the ‘Package

details’ section or step. Click ‘Add package options’ for
a package row to see the options.

have read, understood and agree to be bound by

the FICE terms and conditions.

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
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Step-by-step: shipping FICE via FedEx

Ship Manager at fedex.com (cont.)

@ Electronic Export Information (EEI) N

@ EElis the data that must be filed through the
Automated Export System (AES) for goods shipped
from the US to a foreign country. You can authorize
FedEx® to send this information to AES on your
behalf, file with AES yourself or claim exemption.

SELECT FILING OPTIOM * v
@ Select | have already filed or will file using AES. I have already filed or will file using AES
FILE WITH ACE SECURE DATA 2 Already filed? Specify your
PORTAL [ filing:
Select the AES citation type, enter the AES AES CITATION TYPE o
. . . Pre-departure ITN
citation number, then select the harmonized P
. . AES CITATION *
destination control statement type. X20080710123456 O]
DCSTYPE*® v @

Department of State

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
X Call 1.800.GoFedEx 1.800.463.3339 10
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Step-by-step: shipping FICE via FedEx

Ship Manager at fedex.com (cont.)

FedEx.

E-mail confirmation

FedEx requests you confirm your email address for the space approval process reguired for this shipment. Your email address will be reguired in
the event additional approval is needed.

Once Continue is clicked, you will knowy if space has been immedistely approved for your shipment if 2 label screen is displayed.
If & additional approval iz reguired | you will not see a label zcreen and an email will be sent to youw within 15 minutes indicating the status of your

shipment. If approved, the email will contain s shipment specific URL for & page containing & printable label. You are encouraged to ship additional
pieces while waiting for the email.

Click Continue if thiz iz your correct email address or enter the correct address and click Continue.

N |jgross@hanleywood.com

3337 627858 FedEx INTL PRICRITY "

CES

LA

If asked, review your email confirmation and
select “Continue” if correct.

Your label should be marked CES for Controlled
Export Service and have the X5 MEVA routing.

Print the label and place it on your package ina
resealable international pouch (available from
FedEXx).

Place copies of any other shipping documents
(EEI, Commercial Invoice, Certificate of Origin, for
example) in the pouch.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us

Call 1.800.GoFedEx 1.800.463.3339
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What is International Traffic in Arms

Regulations (ITAR)?

We provide International Traffic in Arms Regulations (ITAR) shipment handling processes that align
with ITAR regulations allowing shippers to export items covered by a U.S. State Department license

and other shipments requiring additional documentation processing or governmental “sign-off”
prior to export.

This service option is only available with FedEx International Priority® Express, FedEx International
Priority®, or FedEx International Priority® Freight services.

Please note: Paper air waybills cannot be used for ITAR shipments.

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
X Call 1.800.GoFedEx 1.800.463.3339 12
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How FedEx helps keep you compliant

We’'re committed to opening and expanding markets to give you unequaled access to your
customers, while providing a consistent, easy-to-use, and fast international shipping experience for
your ITAR shipments.

ITAR-controlled commodities cannot enter or transit through countries or territories designated by
the U.S. State Department as proscribed countries.

Our handling processes ensure sensitive shipments do not route through ITAR-prohibited countries
or territories.

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
X Call 1.800.GoFedEx 1.800.463.3339 13
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Step-by-step: shipping ITAR exempt via

FedEx Ship Manager at fedex.com

@ Complete recipient
information.

@ Complete shipment
information.

) Deliverto

SEARCH IN ADDRESS BOOK

Contact details

CONTACT NAME *

COMPANY

TAX IDfEORI NUMBER

PHONE NUMEER *

PHONE EXTENSION

EMAIL

) Package details

PACKAGING *

Your Packaging h
D Purchase a higher limit of liability from FedEx @
PACKAGES *
1
WEIGHT *
b~

DIMENSIONS L W » H

X P ‘ in ~

ADD PACKAGE OPTIONS

@ Select appropriate
international priority

service under Service
details.

@ Service details

SHIP DATE "

Wednesday, June 12,2024

SERVICE*

FedEx Internaticnal Priority®

SHOW RATES AND TRANSIT TIMES

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
X Call 1.800.GoFedEx 1.800.463.3339
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Step-by-step: shipping ITAR exempt via

FedEx Ship Manager at fedex.com (cont.)

@ Select ITAR (exempt) under Service
options. The user selections may
appear differently in your shipping
solution based on if you are shipping
from the U.S. or outside the U.S.

@ Enter exemption number. If the
exemption number is not applicable,
enter “O00000”.

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
X

Call 1.800.GoFedEx 1.800.463.3339

Service options

D Signature options ®
I:l Broker select ()

I:l Hold at location ()
ITAR (exempt) @

EXEMPTION NO. *
123456

You can find dangerous goods, dry ice, (lithium) batteries and non-
(1) standard packaging in the ‘Package details’ section or step. Click ‘Add
package options' for a package row to see the options.

15
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Step-by-step: shipping ITAR exempt via

FedEx Ship Manager at fedex.com (cont.)

@ Electronic Export Information (EEI) N

@ EElis the data that must be filed through the
Automated Export System (AES) for goods shipped
from the US to a foreign country. You can authorize
FedEx® to send this information to AES on your

Note: EEI ﬂhng is required for U.S. exports only. behalf, file with AES yourself or claim exemption,
SELECT FILING OPTIOM * v
(6)  Select I have already filed or will file using AES. I have alreadly filed or will file using AES
FILE WITH ACE SECURE DATA [__’|7‘ Already filed? Specify your
PORTAL filimg:
g
@ Select the AES citation type, enter the AES AES CITATION TYPE* o
. . . Pre-departure ITN
citation number, then select the harmonized P
. . AES CITATION *
destination control statement type. X200380710123456 @
DCSTYPE*®
Department of State vy o

Fe& Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
X Call 1.800.GoFedEx 1.800.463.3339 16
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Step-by-step: shipping ITAR exempt via

FedEx Ship Manager at fedex.com (cont.)

FedEx.

E-mail confirmation

FedEx requests you confirm your email address for the space approval process reguired for this shipment. Your email address will be reguired in
the event additional approval is needed.

Once Continue is clicked, you will knowy if space has been immedistely approved for your shipment if 2 label screen is displayed.

If & additional approval iz reguired | you will not see a label zcreen and an email will be sent to youw within 15 minutes indicating the status of your
shipment. If approved, the email will contain s shipment specific URL for & page containing & printable label. You are encouraged to ship additional
pieces while waiting for the email.

Click Continue if thiz iz your correct email address or enter the correct address and click Continue.

H |jgross@hanleywood.com

Fedz:c PM : ©)
9718 7061 9695 INTL PRIORITY .
ITAR =

rs

34-10

)
w0
]

XR BRSE

FID: 426939 28JUN24 AVPA 5876 5/B21D/C6C4

If asked, review your email confirmation and
select “Continue” if correct.

Print the label and place it on your package ina
resealable international pouch (available from
FedEx).

Place copies of any other shipping documents
(for example, EEI, Commercial Invoice, Certificate
of Origin) in the pouch.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us

Call 1.800.GoFedEx 1.800.463.3339
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For more information

Click on “Special handling services” under the Value-added Options
section of Our Services in the Service Guide on fedex.com/us

Call 1.800.GoFedEx 1.800.463.3339

FedEx.
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Appendix




Steps tor shipping FICE via legacy Ship Manager




Steps for Shipping FICE via legacy
FedEx Ship Manager” at fedex.com

1

Complete recipient
information.

2

Complete shipment
information.

®

[ saturday delivery

[JHold &t FedEx location

D Broker select

[CIFedEx International Cortrolled Expart

2.To @ Help O Hide
= Courtry/Location | United States e ‘
Package Envelope Freight Expedited Office Print Services 3¢ CTnFER |setect or erter [[w]
Ship * Track » 3 Busil i 3 * Contact name |select or erter [[s]
+ Address 1 [ |
i Address 2
FedEx Ship Manager ® @ Lot (DHERTS ress | |
* it
Prepare Shipment L | Ship History H My Lists v” Reports ” My Profile | v l:l
* State [ setect v
Create a Shipment o 5P |:|
@ Enter shipping information (2 Prirt label(s)
* Denotes required field Freferences | Clear all fislds = Phone no - —
My Shipment Profiles @ Help F Hide 4. Billing Details @ Help Fl Hide 3. Package & Shipment Details ) Help E Hide
<
My shipment [elect g | | Cvtansportation [ 116970485 v * Service type [seieet ?r\\
profiles Cformerly to .
Fast Shig) Package type [ select ~|
m Your reference | | = No. of packeges
B More teterence fislds
= * Wieight (2 Ibs
1. Frem (Z Help E Edit N N Deslared value 3
Special Services (optional) @ Help @ Edit US. Dollars
Jolene Gross, 430 FIRST AVENUE HORTH, #5560, MINNEAPOLIS, — - - = Ship date
Minnesota, 55401, United States Select additional services for your shipment
2 To @ Help = Hide Pickup/Drop-off (optional) @ Help @ Edit
You are using an already scheduled pickup st your locstion
= Courtry/Location | United States P |
Company [etect or enter [[s] E-mail Notifications (optional) @ Help E Edit
&) Done . . . N
Special Services (optional) @ Help E Hide

\

3

Select FedEx
International Controlled
Export under
Special Services.




Steps for Shipping FICE via legacy
FedEx Ship Manager” at fedex.com (cont.)

FedEx International Controlled Export terms and conditions FecEx Internationsl Cortrolled Export®is 2

Service Cption for FedEx International
Priotity® and FedEx International Priovity Freight® services sllowing shippers to tender U.S. export shipments requiting pre-export regulatory clearances. Unless the FedEx International Contralled
Export® service option is used, such LS. export shipments requiring pre-export regulstory clearances are prohibited via FedEx Internationsl Priority® and FedEx International Priority Freight® services.
Shipments tendered using the FedEx Internationsl Cortrolled Export® service option are governed by the terms and conditions in the current FedEx Service Guide, the terms and conditions of the
automation system used to prepare this shipping transaction as wel as these additional terms and condiions of use (this "Agreement”). Please read this information carefully. If you agree to be bound
by thiz Agrestment, you must acknowledge your sgreement below on behalf of yourself and the ertity, if any, with whom you are employed or represent. Once acknowledged, this documert will
constitute a legal agreement between Federal Express Corporation ("FedEx") and you and such legal entity (collectively referred to as "Shipper" or "You™) governing all use of the FedEx International
Cortrolled Export® service option. Please print out & copy of this Agreement and retain it with your files for future reference.

Section 1. Availability and Use:
The FedEx Internationsl Cortrolled Export® service option iz available only to S, and Puerto Rico baged shippers with an active FedEx Account Number. & FedEx International Cortrolled Export@
enabled FedEx Ship Manager® Powership device ancior FedEx Ship Manager@tedex com must be used to tender FedEx International Controlled Export® shipments .

Section 2, Additional Shipper Responsibilities:
Shipper agrees to comply with the following requirements with respect to every shipment for which FedEx Internstional Controlled Export® service option is selected:

Ideritify each FedEx International Cortrolled Export® shipmert by selecting the FedEx International Cortrolled Export® option and the type of cortrolled export st time of shipmert

Provide complete and accurate information including SED information, when required, if FedEx iz fiing that document on your behalf.

Provide all paperseork reguired for export and import clearance, i.e. commercial invaice, license, ete. If vou filed the SED, vou must provide FedEx with the ITM received from AES using an
original copy of the SED for that purpose.

When you are shipping licensable and nonHicensable commodities to the same recipient on the same day, only licensable commodities may be tendered as part of the FedEx Internstionsl
Controlled Export® shipmert and any non-icensable commodities must be tendered to FedEx as a separate shipmert on & separate air wayhil.

If shipmert information is transmitted to FedEx, but the shipment is not subseguertly tendered to FedEx onthe same shipping day, You must contact the appropriste US government agency to
make necessary corrections to any licenses or permits electronically decremented

The Shipper, Consignee, or Third Party selected to pay the transportation charges will pay the $30.00 USCyshipment FedEx Handling Fee associated with thiz service option ithis fee wil be
hilled to shipper only)

Section 3. Termination
Shipper may cease using the FedEx Internstional Cortralled Export® service option &t any time. FedEx may dizcontinue, suspend of modify FedEx International Cortrolled Expont® service at any time,
for any reason, with o without notice. In addition, FedEx may terminate thiz Agreemert at any time, without notice.

Section 4. Improper Use

In the event that Shipper improperly declares or tenders any shipment using the FedEx International Controlled Export® service option, or LS. Customs disallows export of a FedEx International
Cortrolled Export® shipment, FedEx may st its sole dizcretion consider the shipment undeliverable and the Undeliversble Shipmerts provisions in the FedEx Service Guide, Valume 3, will govern return,
storage, of disposal of the shipment. 4

——— N orctearee ] laoree | Select “l agree” to
€] Done 2 @ reernet terms and conditions.

®



Steps for Shipping FICE via legacy
FedEx Ship Manager” at fedex.com (cont.)

tryChanged T T
illi i Help = Hide . . i i
4. Billing Details @ Special Services (aptianal) @ Help El Hide
* Bill transportation | 116970465 w |
to D Saturday delivery
* Bill dutiestaxesifess | Sender Prepaid v | [ Hold at FedEx location
® D Broker zelect
B R EREER |'1 46-14Michelle | FedEx International Controlled Export 5 6
hdare reference fields FICE type DSP-5 -z Enter Iicense
. . . - number and
Special Services (optional) @ Help = Hide * Expiration date ] irati
expiration
Saturday deliver
D ¥ Y FedExE Delivery Signature Options d ate .
D Haold &t FedEx locsation Signature type | P |
D Broker select
—

nistional Controlled Export 3

5 \ Select e Pickup/Drop-off (optional) @ Help E Edit

Select type [DSP-5
DSP-81 E-mail Motifications (optional) @ Help = Edit
of control. __|pp-73 i
-0ff (DptIDn DSP-85 felp Edit Send an e-mail to yourself, the recipient or others indicating the status
. D3P-94 of your shipmert.

Wou are using an already schedDsSP License Agreementsin.
DEA-36
DEA-236 ST ; H

E-mail Natifications (ofDEs 486 lelp © Edit Rates & Transit Times (optional) @ Help = Hide

Wiarehouze Withdrawal f—————— —

Send an e-mail to yourself, the (TEE from a Foreign Tradgu the status L,L]

of your shipment. Roll over your rate guate for & breakdown of costs.

Amounts are showen in S0

Rates & Transit Times (optional) Z Help = Hide

X



Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com (cont.)

8. Electronic Export Information iZ1Help = Hide

FPlease select one of the Electronic Export Information (EED
options that correctly covers this shipment.

() Mo EENSED required:

l@l My zhipmert conterts reguire an Electronidg
Information/Shipper's Export Declaratj 7
Select “My
shipment 8. Electronic Export Information @ Help = Hide
contents Please select ane ofthe Electronic Export Infarmation (EEN)
Destination Control Statement require ... options that correctly covers this shipment.
DC= type | Department of Commerce adl
O No EEVSED required:

@ My shipment cortents recuire an Electronic Export

Information/Shipper’s Export Declaration, US De 8
of Commerce Export License or an ITAR exel
* EEIVSED Filing Option ’ | have already filed or W< Select “l have
Step 1 aIrea?dy_flled”
* AES citation type ‘ or will file ...
Step 2

* AET ctation  AES ‘

X



Steps for Shipping FICE via legacy
FedEx Ship Manager” at fedex.com (cont.)

8. Electronic Export Information & Help E Hide

Please select one of the Electronic Export Information (EEI)
options that correctly covers this shipment.

O Mo EEVSED required:

(&) My shipment contents require an Electronic Export
Information/Shippers Export Declaration, US Department

of Commerce Export License or an ITAR exemption? 9 a
* EEVSED Fling Option |1 nave akeady fied or i fie Post Depe | Select the AES citation type
Step 1
* AES citation type ' Pra-Departure TN
Step 2
* AES citation  AES [%20080710123456 9b
' [ Enter the AES citation number.
Destination Control Statement 9c
. —1 |
DCS type Depariment of State < ) C
T gl Select the harmonized destination control statement.
= DOS recipient JOHN DOE :
* DOS count - -.
o Unted Kingdom PN
United States
Uruguay
Uzbekistan
Vanualu
Vatican City(Raly)
Venezuela
Vietnam

FedEx.



Steps for Shipping FICE via legacy
FedEx Ship Manager” at fedex.com (cont.)

E-mail confirmation

FedEx requests you confirm your email sddress for the space approval process required for thiz shipment, “our email address will be reguired in
the event additional approval iz needed.

= 10
Review your email
confirmation and select
Continue if correct.

Once Conmtinue is clicked, you will know if space has been immedistely approved for your shipment if a label screen is displayed.

If & additional approval is required, you will not see a label screen and an email will be sent to youw within 15 minutes indicating the status of your
shipment. If approved, the email will contain & shipmernt specific URL for a page contasining a printable [shel. You are encouraged to ship additional
pieces while waiting for the email,

Click Continue if thiz i your correct email address or enter the correct address and click Continue.

johnsmith@abccompany.com

—————————r

y 3337 6278 58D b 11

Al
Your label should reflect the
CES X5 EVA legend CES for Controlled

Export Service and the
m ““‘ H‘ o

"~ FedEx INTL

X



Steps for Shipping FICE via legacy
FedEx Ship Manager” at fedex.com (cont.)

12. Print the label and place it on the package in a re-
sealable international pouch (available from FedEXx).

13. Place copies of any other shipping documents (EElI,
Commercial Invoice, Certificate of Origin, for
example) in the pouch.

FedEx.



For more information

Click on “Special handling services” under the Value-added Options
section of Our Services in the Service Guide on fedex.com/us

Call 1.800.GoFedEx 1.800.463.3339

FedEx.
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