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How do I fill out a Bill of Lading?

Date: Enter the month, day, and year the freight was shipped or picked up
by FedEx Freight.

If you’ve never shipped freight, a Bill of Lading can be intimidating. It asks for a lot of info that needs to be as accurate as possible, especially since 
it’s legally binding. Use the step-by-step instructions below to help you complete your form.

1.

Shipper’s Bill of Lading #: Enter the Bill of Lading number supplied by the 
Shipper to reference shipment information.

2.

Purchase Order #: Enter the Purchase Order number you received from 
the Consignee/Recipient (the person receiving the shipment) or buyer.

3.

Shipper #: Enter the reference number provided by the Shipper.4.

Shipper section: Enter the shipper’s name, FedEx Freight account 
number, attention designation, phone number, and address.

5.

RFC/Tax ID Shipper: Enter the Tax ID number for the Shipper.6.

Consignee’s section: Enter the Consignee/Recipient’s name, 
FedEx Freight account number, attention designation, phone number, 
and address.

7.

RFC/Tax ID Consignee: Enter the Tax ID number for the Consignee.8.

Special Instructions: Include any special instructions for the shipment.10.

Optional or additional service fees and charges: Select all that apply 
for both the Shipper and Consignee sections. It’s important that you 
verify your consignee selection with the consignee. Discrepancies can
cause delivery delays and/or additional charges.
You may choose:
•   Liftgate: A FedEx Freight trailer will require a liftgate to load or unload the
     shipment.
•   Inside Delivery: Your shipment will require a pickup or delivery beyond a point 
     directly accessible to the trailer.
•   Limited Access: Pickup or delivery will need to be made at a limited access 
     location (e.g., school, construction site, military base).

9.

Bill freight charges to: To bill a third party, list the representatives
 responsible for paying freight charges, if different from the Shipper 
or Consignee. Include their contact information and FedEx Freight 
account number if known.

11.

Broker section: Enter the Broker’s name, address, contact name, 
and phone number.

12.
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Handling Units (H/U): Enter the number of units to be loaded (e.g., 2 pallets).13.

H/U Pkg. Type: Enter the type of shipping unit (e.g., pallet, crate, drum).14.

Pieces: Enter the total number of pieces (e.g., boxes or items on the pallet) 
for the shipment.

15.

Kind of package, description of articles, special marks, and exceptions: 
Add all that apply: type of shipping unit (e.g., carton, skid, drum); freight 
description (complete description of the contents); special markings 
(precautionary markings such as Keep Upright, Freezable, Glass, Do Not 
Double Stack, etc.); and special instructions (Call Before Delivery, Liftgate 
Required, etc.).

16.

Unit of Measure/Weight: Enter the Units of Measure/Weight for the freight 
being shipped.

17.

Product Code: Enter the Produce Code for the freight being shipped.18.

Weight in Lbs.: Enter the total combined weight of each commodity, 
including the crate or pallet.

19.

NMFC item #: Enter the National Motor Freight Classification item number 
for the commodity type. For help in determining the NMFC item number, 
contact FedEx Freight Customer Service at 1.866.393.4585.

20.

Class: Enter the number assigned by NMFC for proper rating. For help 
in determining NMFC class designation, contact FedEx Freight 
Customer Service at 1.866.393.4585.

21.

Cube: Enter cubic feet of the shipment: (L x W x H) in inches, divided 
by 1,728.

22.

Total Handling Units: Enter the total number of handling units (e.g., 
pallets or drums) in the shipment.

23.

For Freight Collect shipments: Execute this nonrecourse clause when 
you don’t want to be responsible for the inability of the carrier to collect 
freight charges from the consignee at the destination.

24.

Shipper Certification: If the shipment contains hazardous materials, you 
must sign and date this field. It indicates that materials are packaged, 
labeled, classified, and marked according to U.S. Department of 
Transportation (DOT) regulations.

25.

Carrier Certification: If the shipment contains hazardous materials, the 
agent for the carrier (driver) must sign the field. This declares that the 
shipment is in accordance with DOT regulations. The section also 
includes the date, driver’s employee number, number of pieces in the 
shipment, and shipping trailer number for hazardous material shipments.

26.
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