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Introduction

FedEx Billing Online allows you to efficiently manage and pay
your FedEx invoices online. It's free, easy and secure.

FedEx Billing Online helps you streamline your billing process.
With all your FedEx shipping information automatically cataloged
and in one — secure — online location, you never have to worry
about misplacing a paper invoice or sifting through reams of
paper to find information for past shipments.

Inside you'll find step-by-step FedEx Billing Online
operating instructions.
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How to Register
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© Bllling Home When it comes to billing, you have options.
© FedEx Billing Online It's no secret — your accounts payable process is important. Discovering the optimal way to
O Tools manage It is integral %o your business' success. From ensuring adequate and eccurate cash

flow to handing payments and reporting effectively and efficiently, FedEx gives your business

O Rescurces an amay of billng options, no matter what your account payable process may be.
© Payment Options
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Find the solution to meet | I ot | ;"f;_:"’"m(’:: “ﬁ'ﬁxﬂﬁm"x:
your unique needs. ———*ﬁ—; Bopute invoices. o8 Som ome securs onine oceton
._é..:‘-‘- oy —— ‘.“% Discover the benefits »
To register for FedEx Billing Online, go to Once the registration process is complete, the
the login screen by selecting View/Pay Bills under  account administrator may register as many
the Manage tab on fedex.com. If you already users as required to appropriately manage their
have a fedex.com User ID and password (used invoices. All users registered by the account
for FedEx Ship Manager®, My FedEx®, etc.), administrator will receive notification via email
enter it, click Login, and verify your account inviting them to access and use FedEx Billing
information. If you are new to fedex.com, Online.

register first by clicking on the Register Now link
on the login screen.

The first user to register an account for FedEx
Billing Online is by default the FedEx

Billing Online administrator. A new administrator
can be designated at any time following

the completion of registration and receipt

of password. Please provide all requested
information including company and contact
information.

How to Register



Account Summary
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Your Account Summary provides a complete overview of recent
activity in your account, including an up-to-date balance and list
of all open, past due and closed invoices. You can send notifica-
tions to other users from this screen as well as pay invoices.

At the top of this screen you will see your primary
account number and totals for charges, payments,
adjustments, balances due and any past due
charges. Switch between multiple Bill To (primary)
accounts by using the provided drop-down menu.
The selected primary account will drive all activity
and administration within FedEx Billing Online.

The table on this screen shows more detail

— including invoice numbers, invoice dates

and invoice status — so that you can review
invoice information quickly and conveniently. This
is a listing of all open invoices with their
corresponding balances. You will also see
invoices that are past due, in dispute or have
been submitted for payment. You can also click
on the PDF icon to view, print or save a PDF
version of your invoice.

In the Invoice List, click on the status in the Invoice
Status column to view all payment, dispute and
adjustment activity on the invoice.

You can also view invoices by status. Just click on
the corresponding tab to view All Open invoices,
Past Due invoices, Paid/Closed invoices or
invoices that are In Dispute. Invoices in the Paid/
Closed tab are available up to 180 days from the
closed date.

Note: when you leave the Account Summary
screen to go to other screens in FedEx Billing
Online, your web browser’s Back button will
always take you back to this screen.

Account Summary 5



2.1 Account Aging Summary
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The Account Summary screen is easily customized  If there are open charges in any of the time

if you want to see the information in a particular ranges, the total amount of those charges will
manner. For example, to show your invoices appear under the heading.

by due date, simply click the name of the

column that you would like to sort. The table will

automatically rearrange to show invoices sorted

by your selected field.

A snapshot of your billing activity is available at the
bottom of the Account Summary screen. Charges
are grouped into the following time ranges:

e 0-15 days
16-30 days
31-60 days
61-90 days
91+ days

Account Summary | Account Aging Summary




2.2 Viewing Invoice Detall
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If you need to review detailed information on a
particular invoice, click on the invoice number

in the table. All invoice detail will appear on the
screen — including tracking numbers, reference
codes, status and balance. As with the Summary
screen, you can sort by the details of each
invoice.

Also, from the Invoice Detail screen, you can
click on the value in the Product Group column
to see additional details of “grouped”
shipments, i.e. FedEx Ground Multiweight,
FedEx International Priority DirectDistribution®,
FedEx International Priority DirectDistribution®
Freight, etc.

Account Summary | Viewing Invoice Detall



Message Center
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FedEx periodically needs to send you important
messages about your account and promotions.
The number of new messages you have is indicated
in the Messages section on the Account Summary
screen. You can read your new messages by
clicking the messages link or by clicking the Message
Center tab at the top of the screen.

Once in the Message Center, you will see a list of
any messages you have been sent. Clicking on a
message subject link will open a new screen that
shows the message details. Messages can be
deleted from either the Message Center screen
or the Message Detail screen.

Account Summary | Vlessage Center 8



2.4 Approving and Notifying Other Users

Sqpon locktions R Engln ¢ Search Sedax com Q)
l"eix. Shp -+ Trak - | Manage < | Leam + | K FedExOfice’ -

FedEx Billing Oniine VeaCat (EPomediensy (@heaed (7
wecut @ @rezes Do )

SewchOowiiosd X My Opbens X Message Cesler

Approve Invoices and Notify Users

The Berms you RIve Selecied 156 J00MOVAINOACISON 310 Beted ¥ youw wish 10 a0ty Users of 1he Jp0f0wal. S0000t The wier(s) Bom e bt Then CAck I Jpor0paate Dullon

Selected for ApprovaliNotification Dyelp
. TackimeBRoa  Accownles 0 oocedole 0 Duedole 0 0 Odmisolchacses 0 Balecedwe

1234 54780 123848789 0202012 0won 900

Your Comments(750 (hatacies Bmay Send acaicaton 1o

¥ Chris Smith

The Account Summary screen allows you to
select one or more invoices and send an approval/
notification to other users that the invoices are
available to pay. Simply click on the check box your email notification. With this feature, you can

to the left of each invoice number and click the also approve or send approval requests to other
Approve and Notify button. This will allow you to listed users.

choose which of your additional users to send
a notification to. It will also allow you to enter
specific comment text that will be included in

Account Summary | Approving and Notifying Other Users 9



The Invoice Tabs
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A series of tabs located in the middle section of the Account

Summary screen allows you to navigate your open, past due,
paid/closed and in dispute invoices.

The Invoice Tabs
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3.1 All Open Invoices
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This tab gives you an easy way to view all of the invoices by selecting the check box to

summaries of all open invoices for your account. the left of the invoice number. To retrieve detailed
Just as the Account Summary screen allows information about an invoice, click on its invoice
you to pay or click on invoices for more detail, the  number.

All Open invoices view allows you to pay any or

The Invoice Tabs | All Open Invoices 1



3.2

Past Due Invoices
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This tab gives you an easy-to-view summary of
all past due invoices for your account. To quickly
pay these invoices from this screen, simply click
on the checkboxes to the left of the invoice
number and click on the Pay button. These
invoices will be added to your payment cart and

you will be taken to the payment cart review
screen to complete your payment. If you need
additional information before paying an invoice,

click on its invoice number to view the invoice
detail.

The Invoice Tabs | Past Due Invoices 12



3.3

Paid/Closed Invoices
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This tab gives you an easy-to-view summary of

all closed invoices for your account from the last
180 days. To view detailed information regarding
these invoices, simply click on the invoice number
to be taken to the Invoice Detail screen. From
the Invoice Detail screen, you can click on the

View Invoice History link to view all information
regarding payments, disputes, credits and
approvals for this invoice.

The Invoice Tabs | Paid/Closed Invoices 13



3.4

In Dispute Invoices
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This tab gives you an easy-to-view summary of all
invoices that are in dispute. From this screen you
can quickly see the disputed amount and date of
the invoice level dispute. To view more information
regarding this invoice, simply click on the invoice
number to be taken to the Invoice Detail screen.
From the Invoice Detail screen, you can click on

Search e com Q

fakow Festx W Untes States - Engiah

the View Invoice History link to view all information
regarding payments, disputes, credits and
approvals for this invoice.

Note: Duty/Tax research (disputed) items will
not display in this section.

The Invoice Tabs | In Dispute Invoices 14



Invoice Details
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The Invoice Detall screen presents an easy-to-view summary of all
invoice information in a format similar to the original printed invoice.

You can pay, dispute, download or send a
notification on the entire invoice from this screen.
At the top of this screen, you will see the invoice
summary information, including the balance due,
payment due date, total FedEx Express charges,
total FedEx Ground charges and total Other
Charges due for this invoice. There is a link to
the Invoice History screen on the left-hand side of
the summary. This screen contains all information
regarding payments, disputes, adjustments and
approvals made on the invoice.

To navigate to other invoices, use the drop-down
menu at the top left of the screen containing
the invoice number. This drop-down menu will
contain all of the invoices related to the screen
you were previously viewing (All Open, Past
Due, Paid/Closed or In Dispute). You can print

a copy of the original invoice by clicking on the
View/Print PDF link near the top of the Invoice
Detail screen. Adobe Acrobat Reader will open a
copy of your original invoice in PDF format. You
can then print it by selecting Print from the File
menu.

Invoice Details 15



FedEx Express Invoice Detail Overview
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From the Invoice Detail screen you can see a
detailed list of shipment summaries for your
FedEx Express® shipments. Each individual
shipment is listed in the table along with the
tracking ID, ship date, shipment type, product
group, reference, payor, meter number, status,
original charges and balance due. To view detailed
tracking ID information, click on the tracking

ID number. You will be taken to the Tracking ID
Detail screen giving you detailed information.
Here you can click on the value in the Product
Group column to see additional details of
“grouped” shipments, i.e. FedEx International
Priority DirectDistribution, FedEx International
Priority DirectDistribution Freight, etc.

Duty/Tax Invoices

Duty/tax charges are displayed on duty/tax invoices
separate from your shipping invoices. Duty/tax
invoices are displayed alongside shipping invoices
on the Account Summary screen. The supporting
documentation as well as a printout of the invoice
will be sent in hard-copy format to your account

Invoice Details | Fedbx Express Invoice

bill-to address. You can pay for duty/tax invoices
on FedEx Billing Online just as you pay for
shipping invoices.

Paying for a FedEx Express Shipment

If you only need to pay for a shipment with

an individual tracking ID, simply click on the
corresponding checkbox in the left-hand column
of the shipment table and then click the Pay button.
This will add only the tracking ID that you have
selected to the payment cart.

Disputing Charges for a FedEx Express Shipment

If you only need to dispute the charges for a
shipment with an individual tracking 1D, simply
click on the tracking ID number to go to the
Tracking ID Detail screen.

tail Overview 16



FedEx Ground Invoice Detail Overview (including

FedEx SmartPost®)
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From the Invoice Detail screen you can view the
summary of your FedEx Ground® shipments at a
service type level. Each individual shipment is
listed in the table along with the tracking ID, ship
date, shipment type, product group, reference,
payor, meter number, status, original charges and
balance due. To view detailed tracking ID
information, click on the tracking ID number. You
will be taken to the Tracking ID Detail screen giving
you detailed information. Here you can click on the
value in the Product Group column to see
additional details of “grouped” shipments, i.e.
FedEx Ground Multiweight.

Paying FedEx Ground Charges

From this screen you can also pay for individual
FedEx Ground charges by selecting the FedEx
Ground Tracking IDs and clicking on the Pay
button. This will add these items to your payment cart.

The Invoice Tabs | FedEx Ground (Including FedEx SmartPost) Invoice Detail Overvi

Invoice Summary P yeip Opice
Eilling Irformation Chavge Sammary [ View Doty
Iwoce a0, <Prey 1235670 v jouy s Tetal express chares #3r
Lerwmine 123456785 Tdtal around charces Nw
FedEx Tas 10 No 10-5551010 Teal ctrer chages 4%
Irweicn dsbe ovarne
Due con AT
Viou bnoice Hienn SN0 Totollmabto ivrt 12
yewwmPoe = Tetalpasmants ond enat 0
Teeal balnecs Sue $132
Apgeoronoaty ucer Downloac ivoxce
FedEx Invoice Details DO
MWy Nowe sinced - "m.""‘ ol »
Sancion Lpsrgieem 0  Qu g LRSI QION0 SRRICaCg e e [ Qustrgichirees  Ramece out
000001734507 Q4042912 W w0 ¥ Shoce! 351 0ue 2000X0 "M a8
525811112222 0032012 M Expeess m" Tk Pary a5 Cus 1080t3426 476 a7s
700704702703 OWNR012 W Veensss Svoser  PasCus 209000%0 538 538 I
RERSEREETITT [ E T SUI0N 345078 SADO0E  Past Lok T ) 8 |
ot & F

Disputing FedEx Ground (including FedEx
SmartPost) Charges

If you need to dispute an individual FedEx Ground
shipment, click on the FedEx Ground Tracking ID
number to be taken to the Tracking ID Detail
screen. From this screen, click on the Dispute
button to begin your dispute request.

Continued on next page.
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FedEx Ground Invoice Detail Overview (Continued)
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FedEx Ground Multiwveight Summary

On this screen, multiweight shipment bundles are
indicated with the Product Group value MWT. To
receive further details for each bundle, click on
the MWT link. Details regarding these shipments
are provided, including the number of packages
per bundle, origin ZIP code, destination ZIP code,
shipment weight, multiweight and net charge. You
will then be taken to the Multiweight Detail
screen by clicking the associated tracking ID

for the bundle. The Multiweight Detail screen
provides an accurate breakdown of all charges
associated with the bundled shipment. You can
also pay or dispute at the Multiweight detail level.

The Invoice Tabs | FedEx Ground (Including FedEx SmartPos
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SUI0NT (3450 830 S0t Fast Do

FedEx Ground Miscellaneous Charges

This screen presents links to the lists of all
miscellaneous charges, such as Residential
Surcharges and Weekly Pickup Charges. A link to
view address correction detail information is also
provided.

If you feel that a charge has been billed in error,
this screen also allows you to dispute individual
miscellaneous charges by clicking on the Dispute
Invoice link on the right-hand side of each line
item.

18



Tracking ID Details

Shipeneat Dotails Charges
Ship date 04032012 Transporation Charpe 75
Payment type Trird Party Fuet Surcharpe ¥
SArAce Ype Facx 209y Waaany Dalnaey 00
Zooe 00 Total charges s
PAckage Y Customar Packaging
Fieces 1
Weight 60 ns
Rates methad 00
Metar 12 100003485
Decdaed adse $0.00
G Enter proms coss
o o Updated Referonce = Edit
Customaet reference m NO REFERENCE INFORMATION Customer reference no
Oepatment no Depanment oo
R e Ratarence »2
Reference 82 foaterence ¥3
Reference 83
Procd of Delivery Cont Allocation Referemce = Ean
Ovltvery date 042012 0800
Sardcs 34 cote 4 Cout abocaton
Roed By J DCE Shporent Notes
L ponaturs progt of deitvery
facx

All available information regarding the shipment is presented

on this screen.

To view the Tracking ID Details screen, click a
Tracking ID number (found on the Invoice Detail
screen).

Charges for each shipment are presented in an
easy-to-read format. These charges may include:
fuel surcharges, discounts, transportation charges
and other special charges such as dangerous
goods, Saturday delivery, etc.

If you believe that an error has been made (for
example: a shipment was not delivered in a timely
manner), click the Dispute button to begin the
dispute request process.

The Tracking ID Details screen allows you to send
a notification to other users. Simply click the
Approve/Notify User button. This will allow you to
choose which of your additional users to send a
notification to and enter specific comment text
that will be included in your email notification.

Clicking the Signature Proof-of-Delivery link will
open a new window containing the recipient’s
signature (if available). You will be given a
message if there is no signature available.

Promotion Code

FedEx periodically offers promotions in the form
of discounts that can be used on invoice payments.
If you are selected to receive a promotion, you
will be sent a promotion code that you can enter
on the Tracking ID Detail screen before paying.
Make sure that the details of the promotion
match the details of the shipment, or it cannot be
applied. Once the promotion discount is applied,
you can view the changes made to your balance
on the following screens:

e Account Summary
¢ |nvoice Detail

e Tracking ID Detail
Invoice History

Tracking ID Details 19



5.1

FedEx Ground Multiweight Summary

FedEx Billing Online Wewcse (@Pnnecsunsr (@tacon @[ rep =

o

Arcowr! Sumwasy [ Uy Optrs = Versnpe Conver ]
Ground Multiweight Shipment Detall Bozs
Tracking 1D Summary Dudp Olde
Bang leformation Meseaeos
TracuegO ne < Prov (000012355556 v poxt >
¥vse ro 123456785
AL 00, 123456729
rvonce cale ooz
Due date o012
Traching 10 ol dur e
Stetus gy
s nxoce sstaoe
Yipw gt oplof ety
Trancaction Detaile Droyp e
Sonserinfomation Reciplent informanon
Jane Plain Chviy Semith
Pertoral Acress Company Addess
122 Man Saeet W7 Brosdeay
MEMFHIS TN 32103 NEW YORK NY 10001
s us
Shpmont Dstals Changes
She dan a2 Trasepsriason Oorge “"
Paywart type Those Fudl Surabarge (7]
Servon type Oreana DAS £3tended Conm 00
Tene o Total charges
Paciage hre Cusmmer Dariageg
Peces L]
Adtest weght 199 b
Reted weght 2008
Matwegr: nc. QDaeE
Rated mened 9
Mater N
Decered vaus N
& Lot srmw sods
Updated Re'ererce HEm
Customer reference ra. 0000N00N000NNO0000* Custemes rataresce ro
Deparment o0 Depatraet ro
Rita ro Parchase orcer no
PUCRASE IO 02 At
Pioot of Detvery COostARN AT Retoronce = Eon
Debvery date OTRE2DT 00
SOrvice ares 2000 Costalocation
Sgnec vy Chpmert Yekes
Yaw skoatue popl of dabeacy

On the Invoice Detail screen, multiweight shipment  code, destination ZIP code, shipment weight,

bundles are indicated with the Product Group multiweight and net charge. Click the bundle’s
value MWT. To receive further details for each associated tracking ID to be taken to the

bundle, click on the MWT link. Details Multiweight Detail screen. The Multiweight Detail
regarding these shipments are provided, including screen provides an accurate breakdown of all

the number of packages per bundle, origin ZIP charges associated with the bundled shipment.

Tracking ID Details | Fedbx Ground Multiweight Summary 20



5.2

Other Charges

Involce Datall View Hacx
Invoice Summary @ telp Blpide
Cilling Irfomation Change Siwmary 0 view Deusls
o~ <Py 1ZHETIO * Nuyy s Teral eupress charges "nm
Asesuntne 1234-5678-9 Taal gawed AFoes Ne
Focl's Tas 1 No 10-5651010 1021 TR NN GRS 5%
Inucics d:te OVANT
Oat caw et el g
Inveics stivs Past D Tolal wrvose omwart 1z
w 1 Tatal payments ond creds 20
Yewnent POE =
Tetal balaeco die sHiz
FedEx Invoice Details OHalp
Filbe by Hooe sedecied - ”ma B 19
Fl 000001 734507 QU042 W Srero ¥ Shoce! 351 0w 200000 8 4832
NE REFIRENSE
'l 6581111 12 WS ) Cus 100003436 4175 41
S65611112222 QL UR ZXp0 i TePary  as!
] 700704702703 OM0L012 W Votendss Svoser  PastCue 200000000 538 39

These items provide access to details on FedEx
Other Charges, such as packaging purchased at a
FedEx World Service Center®. These items are

indicated in the Type column.

Each packaging purchase made at a FedEx
World Service Center is identified by a transaction
ID number. Click on this for a list of all items
purchased within that transaction. Packaging
sales charges cannot be disputed on FedEx
Billing Online. Please call 1.800.622.1147 if you
have questions regarding these charges.

Electronic Export Information (EEI) charges are also
indicated in the Type column. Click on the transaction
ID to an EEI item for more details regarding the
specific charges included in your shipment.

Tracking ID Details | Other Charges 21



5.3

Login to FBO

No

Click the first
Invoice Number on
the Account
Summary Page

Do you know the
specific Shipment
Number

Access Customs Documentation

Click ‘New Search
or Download’
under the Search/
Download tab

Yes"|

Isita D/T
Invoice

Click Next to go to

the next invoice

When the
In the Quick When the Download
Search section, Shipment Detail Center :
select ‘“Tracking page displays, displays, lick the hyperlinked fil
ID’, enterthe | click the click the name (shipment number
shipment number ‘Download Refresh customs documents) to
then click the Customs button until open the customs PDF
Quick Search Documentation’ the file
button hyperlink status is
Complete.

When the .
Shipment Detail g:f':;:s
Are there page displays, Click the hyperlinked file
3 e " 8 button :
multiple Click the Tracking click the P name (shipment number
¢ No——p p » until the
shipments on ID number Download customs documents) to
paing file status
the invoice Customs is access the customs PDF
Documentation’ Complete
hyperlink P
Yes
l Click the
Click the When the hypeﬂmkgd file
" Download Center name (shipment
Click the first Download displays. dlick the P elLtams Are there more \
Tracking ID —» Customs pays, shipments on the No»{ Process Complete
i Refresh button documents) to e
number Documentation # : invoice?
hyperlink unt_ll the file status open the customs
is Complete. PDF
Y
Yes
Return to Account
Summary page
apd click e Click the next
Invoice Number to :
Tracking ID
access the rimEer
Shipment/Tracking
ID Detail page

This diagram outlines the steps to access customs documentation on FedEx Billing Online.

Tracking ID Details
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Disputing Charges

If you have questions about a specific invoice

or shipment and feel the need to dispute it, you
can click the Dispute button and enter the reason
for your dispute. Depending on the dispute type,
you may be prompted to provide other information
regarding your request.

To dispute an entire invoice, click on the invoice
number from the Account Summary screen.
Once on the Invoice Detail screen, click on the
Dispute Invoice button. Individual shipments and
related charges can be disputed from the
Shipment Detail screen.

NEMPHS TN 38108 NEW YORK NY 10001
us us
Shipment Detalls Charges
Shie cate 02012 Trantponasen Craoe s
Payment tpe Third Party Fuel Surcharpe L
Serdce type FedEx 209y Weekzay Delivery 000
Zone 08 Total charges s
Package hype Customer Packaging
Paces 1
Weont 60 me
Rates mettnd 000
Matee N3 1000002405
Dedared ale $0.00
G Erder proms code
Relorenco
o Updoted Reberence ki
Cushames ceterence v NO REFERENCE MNFORMATION Customes rehecance no
Oepatment no Depannent o
Rusne. Retarence #2
Retacancn 52 Koatatence ¥)
Reference #3
Procd of Delivery Cont Allocation Relorence 5[
Owlivery date 042012 08.00
Sardce aea cote M Cout abocaton
agned By J DCE Shpment Notes
Dew pignahure proolof deivery
Hax

Once submitted, your request will be researched
and a response will be provided within 72 business
hours. Disputed items and their status can be
checked at any time by clicking on the In Dispute
tab on the Account Summary screen.

Tracking ID Details | Disputing Charges
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Paying

SewchDownioad | Wy Oghons Wessage Corter |
Walcama, Jane Plaa
Account Summary DMalp
Primary Acceunt 1224-56704 4220 poosust @ Yo Dave 2 PASE U INVOICes.
OCdginal Charges $13200 (3) Youtaw 1 goanices tiely) reads in the Cowrinag center
Past due $1209 () Youhae Lmessaces n Re messase centet,
naespun 5000
Payments or credts 0o
Datance due 319209
e —— e — oo
Invoice List (All-Open) Disetp
Fierby tone selected ~ :;Aw 0~
Select ol Weckcana  Viewpent  lavocesate  Dse date Accomat ne lavoice states  OngealCharges  Baiaacedus  Paymeat statie
v/ 1.234 54780 a] 202012 040a012 123456700 Pt Due 909 29509
EAY 1) Sar1.21314 ] W02 o002 1236.5678.9 FaslOus 4300 43,00 Shedded Chelk
Bicen Leaeng
I Account Aging Summary OMI
v
| SewcnOownicas x|  wyOptoss x| Message Center
Invoice Detail View Bk
Involce Summary 2t Dide
Billing Informaticn Charge Summary B view Detalls
moice ne <Prev VTRV Y Mg s Total expeess chages a7
Acoount 123450709 Total ground charges 4534
Facx T 1D o 105555090 Total other charges 00
Vioice date 03202012
Cue 2% CADAR012
moice stals Fast Due Total imvoice amount 3909
Yiewprn POF g Total payments and credits 0
Total hatonce due 500
[ For e |
l FedEx Involce Detalis Delop l

With FedEx Billing Onling, you are in control of how you pay,
when you pay and what you pay.

There are three methods of payment currently

available with FedEx Billing Online — electronic

payment, credit card or paper check. You can
schedule payments of FedEx invoices from
your bank account via Electronic Funds Transfer
(EFT); pay with a credit card; or print a payment

summary form and mail your payment to FedEx.

Banking or credit card information needed to

perform an EFT or credit card payment must be
entered by accessing the My Options tab within

FedEx Billing Online.

Paying
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6.1

Paying an Invoice

Invoices that are open for payment are available
from the Account Summary screen under the All
Open or Past Due tabs. The invoices are displayed
in a list. You can choose to pay all the invoices by
clicking the check box at the top of the table. You
can also select individual invoices or shipments.

Invoice List (All.Open) O idp
Fierby Nooe selected v w""‘" e 0 -
Selesial becicene.  Viewpeinl  lsvoicedale Dwe dele Accosnt no. bvoce stotes  Originel Charges  Bolescedue  Poymentstetus
v
v 1-234 58789 B 00a02 e 1236.5078.0  PastOuy 0o 0300
W ® 011121314 ) owezon2 oawR2 123456789  EastOus am £300 SshedfesChack
Bicea Leaeng
I Account Aging Summary Help I
SearchDownkoad = wyOptons Message Center
Your Payment Cant
. Payment Cort  (2) Payment Corfirmation
1. Confirm Payment @ Helo
Primacy account no, 1234.5678.9
Amounttopay  $132.00
2. Payment List D Halp
Primary azcoust po. 1234.5878.59 Resats porpage 10 3§
imwoicane, Invsice Oate Dun date Pomeotiem ~ Poymeotamount  Astien |
1234-5878-9 1-234-54780 Va2 4042012 Sevoics Paymert $00.0
1234-5678-0 0-111-21314 ON162012 03312012 owoes Payment $43.00
Payment cort total: $132.00
3, Payment Options D Help
(&) Credit Card
7 Ml chaek

Choose as many invoices or shipments as you like
and click Pay. You will see a summary of all the
items selected for payment. Click Add Items to
continue to select more invoices or shipments
for payment until you are ready to check out.

Paying | Paying an Invoice
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6.2

Paying by Check

© Poymant Cant  (2) Paymant Cosfiomaton

1. Confirm Payment D tieln
Primary sccount no. 123454705
Amount to pay Hun
2. Payment List D Haelp
Primary account no. 1234 56789 Resets parpage 10 ¢
inveise o Invsise Date D gate Prymenciies Pyyment amount Astign |
123456780 121454749 0M202012 0L042012 rvoce Payment $59.09
1334-5678.9 0-111-21314 ONie2di2 GA31/2012 ‘ovoce Payment $42.00 E
Payment cart total $132.09
3. Payment Options DHelp
) Geodnt Cord
(@) Mail chock
Crack ro

If you choose to pay by check, you will need to
enter the check number. Once completed, click
Continue to complete the payment process and
view the confirmation screen that indicates your
payment request has been submitted. You will
then need to print your Payment Summary

form by clicking the Generate Payment Summary
Form link.

When sending your Payment Summary to FedEx
with your payment, be sure to send the complete
summary and do not detach any part of the
summary from the original printout. You will be
notified via email if FedEx has not received the
payment within 14 days.

Paying | Paying by Check

26



6.3

Paying Invoices from the Account Summary

Invoice List (All.Open) O eip
Fer by Hne selacted = oot CETRS
Sefectal Srecicano  Viewpen! lsvocedale  Du daty Arcosatna lvacestatss  OngmalCharges  Halwscedus  Paymenl statee
&
w 1234 84789 £ a0 04ne012 123456780 P3st0us 909 500
¥l @ 11129314 5 ovmanz 0MIR0N2 123656789  EasilOus 300 £3.00 Schedues-Checx
Bicen Leaend
| Account Aging Summary ot |
SearchDowmicad * UyOgtons | Message Cender |
Your Payment Cart
© Payment Cant  (2) Puyment Cortirmatin
1. Confirm Payment DHelp
Primary account no. 1234 5475 %
Amsunttopay  $132.00
2. Payment List D palp
Primary accoust ro. 1234.56759 Roduls par page 10 ¢
Joice 9, Inveice Oate Dug date Atipn |
123456789 1-234-56789 0MN2012 04042012 tvoco Paymert 30,09
123458789 0-111-21314 03162012 043172012 rvoca Paymert $43.00
Payment cart totat $1352.09
[Ramor s tama [z rom
3, Payment Options Duelp
(=) Credit Card
() Mail chack
Profie JMAINCC S ¢
Ad x Veddale Payment Profie
Schedelo dato ()]

The Account Summary screen allows you to pay
any or all of your open invoices. Simply click on
the check box to the left of each and click the
Pay Selected button. This will automatically add
your selected invoices to the FedEx Billing Online

payment cart. From the payment cart screen

you will have the opportunity to review your
selections, make any changes, add more items or
complete your payment by checking out.

Paying | Paying Invoices from the Account Summary 27



6.4

Viewing the Payment Cart

Suppot | Locatiors W Englsd - Soarch fedes.com _,3)
M)(« Ship - | Track - | “ | Leam < | % FodEx O’ -
FedEx Biling Online Wewcae (@emees @ioet O S -]
1209
SearchOownload x My Optons { Message Center
Your Payment Carnt

‘m-mc.u (2) Paymeet Confirmation

1. Confirm Payment O Helo
Primacy sccount no, 123458769
Amount to pay am
2. Paymaent List Daip
Primary sccount ro, 1234.5878-3 Rossts por page 10 3
Dy gate Pomentitem  Paymentamount Astien |
1234-5078-0 1-234-54780 Otz 4042012 tevokce Payment $05.0%
1234-5678.9 011121314 ON162912 03312012 Jevoks Payment $43.00
Payment cort fotal $132.00
[ Fames o v
3. Payment Options @ telp
(8) Credit Card
() Mail chack
Profie JPLAIN_CC_3 ¢
&2 o Usagie Payment Profie
Schedvlo dato (C)]

Click on the View Cart link in the top right hand

of any screen within FedEx Billing Online to view
the invoices that you have selected for payment.
Electronic Funds Transfers require you to schedule
a payment date from your bank account using

the drop-down menu. An EFT payment can be

scheduled up to 15 days from the actual date the

payment request is made and submitted. Payments
using a credit card will be submitted on the current

date.

Paying | Viewing the Payment Cart
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Payment Confirmation

Payment Confirmation
@; Paymen Cet . PRYMAN CONNrmanon
Your pay boa bssm pr d. Mcasc print thia page for your resorda,
Payment List D Help
Aciountog, se 8o, Enmesigem Eamentamos
123450789 100420709 Trreice Payment 0%
Payment Summary © Heip
Primary ooCowrtnd.  1234-04789
Paymert cant aroest 52509
Payrect. ve®ol Cradt cad
Paymart date v
Paymert icfesence ay. 1234%¢
Your pay hae Basa pe 4. Pleass prot B 5108 for your rocords.
M?:’.ZZ. . Sez0Tr B 0CM Q
Customat foces Foanred Secvices Companses FoBow I edt x W Unted States - Engiah
Mew Customes Center Foctix Samelay Fedis Exgress n o
Sl Dusness Chate Fockix Horns Davary Footix Grears
Serce Corde Healvare Sohtions Fadt Ofice
Customar Suggort Oréine Ret Sodsters FedEx Freight

When a payment request is submitted, you will
receive a reference number which identifies a
specific payment. The status of your payment will
be updated automatically and indicated on the
Payment Confirmation screen. Pending payment
invoices will be indicated by the payment pending
icon on the left-hand side of the table.

You always have the option to change the status
of a scheduled payment. A payment can be
cancelled at any time, from the date the payment
request is submitted until the scheduled payment
date. Simply click the link in the Payment Status
column on the Account Summary screen to edit
your scheduled payment.

Paying | Payment Confirmation 29



Search / Download
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Fed &z,

Search fadercom Q

Use this screen to create and define detailed online reports.

Click on the Search/Download tab at the top of any
screen within FedEx Billing Online and select the
New Search or Download option. Two

important sections on this screen give you the power
to search and download information you need.

Search / Download
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7.1

Using Search

FedEx Biling Online wewcst (Fimtiensy @kexd (D[ e v
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|
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Accoent 1o . Stece ID

12456780 - ADCOEr G
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k Search

Fed &z,

Use the Search feature to create customized
reports that can be printed or downloaded for
your use. You can search by account, date range,
type of shipment and various other shipment
details. Your results will be displayed online
and made available to you to download. You can
also save your report type as a Saved Search,
allowing you to quickly launch a similar report

Search fede com Q

from the Saved Search section. To save your
search, click on the Save this search check box
and enter a name for your search. Saved searches
are available from the New Search or Download
screen as well as the Saved Searches section

on the Search and Download Settings screen of
FedEx Billing Online.

Search / Download | Using Search 31



7.2

Using Quick Search

FedEx Biling Online

| Account summary

Search
@ EvorsearchCiteris  (2) ViewDownioad Search Results
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] Save tus search
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Downioad data

Fed .

Use the Quick Search feature if you know the
specific item you need to find, such as Tracking
ID, reference number, etc. Enter the information
and click the Quick Search button. Your results
will be displayed online and made available for
you to download.

Search ledes com

Search / Download | Using Quick Search
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7.3

Search Results
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Depending on the type of report results, you will
have a number of options available.

You can download these search results using a

option at the top of the screen in the FedEx Billing

Online navigation bar.

standard template or a custom template. Complete

downloads are available in the Download Center.

To view your Download Center, simply select the

Search/Download tab and the Download Center

Search / Download | Search Results
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7.4

Standard Download Templates

AcCount Summany My Opens = Message Conler

SearchiDownload/Rule Settings
* Denctes requred Seid

Automatic Downloads/Rules

D Help

FocEx Bl Orline c3n sutomatcaly panerate 3 Sownioad Me of your inveized 43t 02ch Bme 3 New inveice s created Select Yes' 12 anabie Actedswnizass

Woud 1ou Bke ¥ errol in AH0owriosds? Yes & Mo

NOTE. i 0roet 1o ubize e Seature of . YOou must have nadied oy apoly for Fodlx Geound 3nd Medtx Express Shioments.

Saved Searches Dnalp
(search mama Searchige Acton
Saved search) Invcices Bemove
Saved search Inveices Bemove
There is one standard download template for
FedEx Express and FedEx Ground: Standard
Report Template. The Standard Report Template
(Flat File Tool) is the correct template for use with
the FedEx Flat File Reporting Tool.
Search / Download | Standard Download Templates
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7.5

Creating a Custom Download
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To create a custom download, you will first
need to create a new template. Click the Create
Template button on the Search and Download
Settings screen. You will then be prompted to
name your template and select a report type.

You will then have the option to pick which fields
you would like to include in your download file.
Required fields are denoted by the asterisk and
will be added to your download based on the type
of report being requested.

The list of available fields appears in the left-hand
column organized in groups. You have the option
to select the entire group, which includes all of

the fields for the group, or select individual fields

from the list provided. To add a field or group,
highlight the field name and click the Add button.
Your fields will be added to the second column.
You can adjust which order the fields appear in by
selecting the field and clicking on the up or down
buttons.

Once you are satisfied that the download is
formatted appropriately, click the Save and Create
Download button to request the file. Your
template will automatically be saved and you will be
taken to the Search or Download screen

to create a download file.
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/.6 Downloading Files
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You can create download files by using New
Search, Download or Saved Searches. You will
have the option to either download the screen
results using a standard template or create a

customized download file using a customized
template.

Seaoch and cownkoad vetugs

To download a file from the Download Center,
click on the file name then select the Save option
presented to you by your browser.

Continued on next page.
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7.6 Downloading Files (Continued)

The shipment download process can be made
more efficient with Automatic Downloads. To
enroll, click the Yes button and select a download
template and file type. Download files will
automatically be created as soon as the charges
are available on FedEx Billing Online.

Using file extensions .csv or .txt for

FedEx SmartPost® downloads could automatically
truncate tracking numbers in Microsoft Excel®.
Follow these directions to avoid such truncation:

SearchDownload/Rule Settings

* Denctes required fald
Automatic Downloads/Rules DHelp
FedCx Biller; Ordine can automatically oenerale 8 downioad Me of your inveiced dala 100 Bme @ new inveice 19 croaled Select Yoo’ Io enatie Adtedownlcads

Would you Ske %0 enroll In AUSownioads ? Yes & o

NOTE: 11 01081 10 w8IQe e Sabure of Aondes, you must have AoSownioads enabied Avlories only 3pply 1o FodEx Goound and FedEx Expeess Shpmants

Download Templates O Help
[Templote some Tomghote trpe At ]
-3 Irwoice Rieport |Reenove:

l Saved Searches Oﬂﬂnl

Save the download file to your Desktop or

My Documents folder

Open Microsoft Excel

Select the Data tab

Select From Text in the Get External Data

group

e Both .csv and .txt are considered text file
formats

Open the download file you have saved (text

wizard will come up automatically)

Make sure “text” is selected for the column

containing the package ID number when you

get to the third step in the wizard.

Microsoft Access® does not truncate FedEx
SmartPost tracking numbers.
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7.7

Saved Searches
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Access all of your Saved Searches from the
Search and Download Settings screen. Saved
Searches can easily be edited or deleted. Up to
15 favorite searches may be stored for your
account.

Search feoe com q
Fomow Feal x S Untes States - Engish

BO>

Click the saved Search Name to launch a report.
You will be taken to the Search screen with all
fields pre-populated. Click the Search button to
search and create your report.

Search / Download | Saved Searches
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Rules provide a way to create a shipment data
record containing fields populated with a cost
center/code, making cost allocation much more
efficient. Once a rule is run and the shipment
fields update, the information can be viewed
online or downloaded for further use.

e Enabled auto rules will be run against any
new invoices

e All rules can be run manually at any time by
clicking the Run Rules Now button

e Auto rule enablement and order are updated
by clicking the Update Auto Rules/Order
button

e |f you do not run a rule for 180 days, it will be
deleted
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3.1

Creating Rules
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Click the Search/Download/Rules tab from the
main screen and select Manage Rules. Click the
Create Rules button to create a new rule. Enter

the rule name and description on the next screen.

The rule name should be unique and a maximum
of 32 characters. The description field is optional,
but recommended. Click Continue to add rule
conditions. Select a field and criteria. Enter a
value to be tested. For example, a condition
might read “Condition 1: When Store-ID is equal

to a value of 121", The condition can be edited

or removed. Click Continue to go to the Define
Action section. Select an action from the available
drop-down menu. Each action item will ask you
to enter appropriate value. Once done, click Add
Action and Continue. From here you can save and
add another rule, cancel the newly created rule or
save and proceed to the Manage Rules screen.
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8.2 Using, Deleting and Managing Rules

FedEx Billing Online View Cart @M @m ®
- (= ]
Account Suseracy Ny Optices Message Center
Manage Rules
Rules Guidelines
Rules provide & way 1o creste & dets recerd L felds ‘with 8 coat Center/Code maling oot aliecation much mere efficiest. Once o rule i run and e shipment fields

updated, the nformatien can Be viewed onine & dawsloaded Sor further uee.

« T enable auta ruies 1o be run against yoer new voices, Cick dere,

« Al ruies can be rus masually at any tme by cicking the Fun rules sow’ bution.

- Asto rule enablement and order are Updued by chcking the Save Autorsles/onder button
- if you do net ren & Rule for 130 days, 1he vaesed Rule wil be deleted.

Manage Rules @ Help
Gotoruie: Selectitem v ::.” hoe
’1‘“" Qrder Rule Mame Bule Description Actons
'; 19 23 update scance dept £t Cosy  Remove
B 28 o :nmuwm f8 Cowr e

The Manage Rules screen lists all the previously The last column helps you edit, copy or delete
created rules. It automatically shows 10 rules, but  any rule. To edit or delete a rule select it and click

you can view up to 50 per screen by selecting Edit or Remove. Remember you can remove, edit
the desired number in the drop-down menu at or copy one rule at a time. Rules can be sorted
the top right of the screen. For quick access to by clicking either of the following headers: Auto

a particular rule, select the desired rule from Rule, Order, Rule Name or Rule Description. Click
the Go To Rule drop-down menu. Rules may Update Auto Rule/Order to save changes.

be turned on or off by clicking Yes or No in the
Auto Rule column. You can enter the order in
which the rules will run (both auto and manual,
whichever is applicable) in the third column called
Order. Clicking on a rule name will take you to the
details of the rule. Description of the rules will
also be listed.
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3.3

Running Rules
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Select a rule's check box and click Run Rules Now to
run the rule. The run rule criteria will be displayed
at the bottom. Fill in any additional criteria and
name the rule result. View or download the result
in the Download Center. To download the result
from the Download Center, click on the name of
the download file. To view the result, click on the
View link in the Rules Results column.

Rules | Running Rules
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8.4

Automatic Download / Rules Settings
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On the Search/Download/Rules Settings screen
you can select Auto Download and Auto Rules
settings. (If you have turned off the rules feature
by deactivating it from the Manage My Account
Settings screen, you will only see the Auto
Download settings.) Auto Rules can only be used
if Auto Download is selected.

Auto Rules is applicable for FedEx Ground and
FedEx Express invoices. You can select your
download templates and format here. If you
choose both Auto Download and Auto Rule,
you have the option to select View Results
Only, Download Results Only or both View and
Download Results.

Rules | Automatic Download / Rules Settings
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Administrative Functions
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You will find Administrative Functions under the My Options
tab. Functions include: adding accounts, editing Store ID
labels, updating credit card information, changing/adding/

deleting secondary users and updating the company address
information.

Administration information is secure and is
maintained by the FedEx Billing Online
administrator. Secondary (or invited) users are
only allowed to enroll in email notifications,
update personal information and change their
passwords.
Administrative Functions
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Manage Automatic Payment Scheduling
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Schedule your new FedEx invoices for automatic
payment via Electronic Funds Transfer (EFT) or
credit card by clicking the Enroll in Autopay button
on the Manage Payment Preferences screen and
selecting the Automatically Schedule Payment of
Invoices button.

You will have to enter three pieces of information to
set up the automatically scheduled payments.

The number of days from invoice issue date for
payments to be processed. This drop-down menu
allows you to select when the payment will be
processed in relation to the invoice issue date.
You can select a processing date for payment
from the invoice issue date all the way up to 15
days past the invoice issue date.

The maximum invoice amount. This is the threshold
for automatic payment scheduling to activate.
When you enter a threshold amount, all invoices
that total less than the amount entered will be
automatically scheduled for payment. Invoices
with totals greater than the amount entered will
not be automatically scheduled for payment.

This allows you to better monitor invoices with
unexpectedly large totals. Setting the amount
higher than all anticipated invoice totals will
effectively automatically schedule all of your
invoices.

The automatic payment EFT or credit card payment
profile. This is the EFT account or credit card from
which the automatically scheduled payments will
be drawn. If you have multiple EFT accounts or
credit cards entered, all will be displayed.

Note: any changes you make to the automatic
payment settings (including switching back to all
manual payments) will not affect any payments
already scheduled. To make changes or cancel a
payment already scheduled, click on the payment
status indicator on the Account Summary screen to
view the payment details and make any desired
adjustments.
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Updating or Enrolling for EFT or Credit Card Users
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From Manage Payment Preferences, you can
update, delete or add the Electronic Funds
Transfer or credit card payment profiles you
want to use for quick online payment. Only the
administrator has the ability to edit banking or credit
card information.

You can store up to 10 EFT accounts and up to five
credit cards in your payment profiles. To add a new
payment profile, click the Add Payment Profile
button. You will be prompted to enter the EFT or
credit card information. Your bank routing number
and bank account number are available at the
bottom of your bank checks. If you have trouble
identifying your bank routing number or bank
account number, please contact your financial
institution for assistance.

For credit card payment profiles, you will be
required to enter your card identification number
as well as the credit card number.

To update a payment profile, click on the Edit
option to the right of the Profile name. To delete
a payment profile, click on the Remove option

to the right of the Profile name. If payments are
currently scheduled to use the EFT account or
credit card, you will not be able to delete the EFT
account or credit card from your profile until the
payments have processed.
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9.3

Activate or Deactivate FedEx Accounts
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Edit Account information

D Hetp Elide

From the Manage Account Settings screen,

you can add new Bill To (primary) accounts to
FedEx Billing Online. After adding new primary
accounts, you can add child accounts. You may
switch between primary accounts on the Account
Summary screen.Your selected primary account
will drive all activity and administration within
FedEx Billing Online.

If you have one or more active FedEx accounts
linked to your Bill To (primary) Account, you can
add, edit and remove these child accounts within
Manage Account Settings, as well. Accounts that
are removed are only removed from FedEx Billing
Online and will begin receiving paper invoices (they
still remain active for company use).

If you want to link an account to your Bill To Account
and begin receiving those invoices within FedEx
Billing Online, enter the account number and

the Bill To ZIP code for that account. Pending
authorization, this account will be moved to
FedEx Billing Online and will no longer receive
paper invoices.

To close an account with FedEx, please contact
FedEx Customer Service.
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94 Edit Store ID
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You can add a store or location name to each
account number to help identify the accounts and
bills for that store or location. Click on the My
Options tab and select Manage Account Settings.
Just select the account number, enter the

store or location name and click Update Store ID.

Administrative Functions | Fdit Store

48



9.5 Manage and Invite Other Users
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To add or delete users from FedEx Billing Online,
click on the My Options tab and select the
Manage Users option.

When you add users, they receive an email inviting
them to use FedEx Billing Online. If your invited
user doesn't already have a fedex.com User ID
and password, they will be asked to go through a
short registration process in order to create one.
You control what features your users will have
access to. You can authorize other users to (1)
review, pay and dispute shipments, or (2) only view
shipments online, with no disputing or payment
privileges.
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9.6 Change Administrator
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Use this area to designate a new FedEx
Billing Online administrator. Only current
administrators can select Change Administrator.
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9.7

Manage User Settings
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For secondary (invited) users, FedEx Billing Online
can send out emails to notify you of many different
situations. Check the box next to the email
description to indicate that you would like to
receive these messages. Note: the FedEx Billing
Online administrator will automatically receive
these emails, including when your credit card
needs updating.

Manage and Invite Other Users | Vianage User Settings
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Use the print feature to print your chosen view in a

printer-friendly format for easy reference and filing.
Click the Printer-Friendly button in the upper right

corner of the screen to generate a printable page.

Use your web browser's print function to print

this optimized page.

You may also print a copy of your original invoices
by clicking on the PDF icon on the Account Summary
screen or the View/Print PDF link near the top of
the Invoice Detail screen. Adobe Acrobat Reader
will open a copy of your original invoice in PDF
format. Select Print from the File menu to send
the document to your printer.
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