Fedtx. Delivery commitments for
Express FedEx Express U.S. service areas

The following delivery commitments are for U.S. package services (150 Ibs. or less), excluding deliveries to Alaska, Hawaii and Puerto Rico.

To determine which service area your destination address falls within (A1, A2, AA and so on), call 1.800.463.3339. For specific delivery commitments, select Shipping Rates & Delivery Times from
the Shipping tab at fedex.com. A delivery area surcharge will apply to all FedEx® shipments within select ZIP codes.

Contiguous 48 states

Next business day 2nd business day 3rd business day

Same-day delivery

‘ FedEx SameDay® ‘ Delivery the same day you call anywhere in the U.S., depending on flight availability. Please call 1.800.398.5999 for more information and to schedule a pickup. ‘

FedEx SameDay® City | Delivery the same day you call within hours, depending on availability. Available in select U.S. markets. Please go to fedex.com/samedaycity or call 1.800.398.5999 for more information and to schedule a
(Standard and Priority) | pickup.

FedEx SameDay® City | Delivery the same day you call, depending on availability. Available in select U.S. markets. Please go to fedex.com/samedaycity or call 1.800.398.5999 for more information and to schedule a pickup.

Monday-Friday delivery

Service S Y N O 2 N U TS BV UR TR T

Commercial
FedEx First Overnight® 8am. 8:30a.m. 9a.m. 10a.m. 9:30 a.m. 11am. 2p.m. Not available
Residential
FedEx Priorit Commercial 10:30 a.m. 10:30 a.m. 10:30 a.m. 10:30 a.m.
N x. riority Noon Noon 5:00 p.m. Noon 5:00 p.m. Noon 5:00 p.m.
Overnight® N
Residential Noon Noon Noon Noon
Commercial 5:00 p.m. 5:00 p.m. 5:00 p.m.
FedEx Standard ; Not : Not p .
. . . Not available
Overnight® . available available
Residential 8p.m. 8p.m. 8 p.m.
: 2 business days 2 business days 2 business days 2 busines days
Commercial by 10:30 a.m. 2business | by 10:30am. | 2business Not by 10:30am. | 2business Not | by10:30am. | 2business
FedEx 2Day® A.M. days by days by ilabl days by ilabl days by Not available
Residential 2 business days noon  |2businessdays|  noon available 3 husinessdays|  noon available 13 husinessdays|  noon
by noon by noon by noon by noon
Commercial 2 business days by 5:00 p.m.
FedEx 2Day®
Residential 2 business days by 8 p.m.
Commercial 3 business days by 5:00 p.m.
FedEx Express Saver®
Residential 3 business days by 8 p.m.
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Fed-

Express
Saturday delivery
FedEx First Overnight® | 9:30am. 10a.m. 10:30 a.m. 11:30 a.m. 11am. 12:30 p.m. 3:30 p.m. Not available
FedEx Priority . . . . . . . . .
Overnight® Noon 1:30 p.m. Noon 1:30 p.m. 5:00 p.m. Noon 1:30 p.m. 5:00 p.m. Noon 1:30 p.m. 5:00 p.m. Not available
FedEx 2Day® 2 business days by 5:00 p.m. commercial and residential Not available

'Saturday delivery available in select ZIP codes only.

Courier pickup

« Monday-Friday pickup is available for all services in A1, A2, A3, A4, A5, A6, A7, A8, A9, AA, AM, PM and AT areas. No pickup is available in RM areas.
« Saturday pickup is available for all services in A1, A2, A3, A4, A5, A6, A7, A8, A9, AA, AM and PM areas. Saturday pickup is not available in AT areas.

No pickup is available in RM areas. Saturday pickup is available only in those A6, A9 and PM ZIP codes where Saturday delivery is available.

Rev. 1/21



