How to prepare for Canada CARM

Help prevent clearance delays by ensuring your company is compliant with the Canada Border Services Agency (CBSA)
Assessment and Revenue Management (CARM) program requirements. These industry-wide requirements impact the
management of commercial goods imported into Canada, including duty and tax reporting and collection. If you're
importing commercial goods into Canada, answer the questions below and take the appropriate steps to help ensure
your FedEx shipments aren’t delayed now that the CARM Release Prior to Payment (RPP) transition period has ended.

Intended for general use. Specific individual situations may not apply. Visit the FedEx® CARM page for additional scenarios.

If you're not a business, or don’t ship to Canada,
No the CARM regulations
do not apply. No action is required.

Are you a business shipping commercial goods to

Canada?

Yes

Ensure your end customers/buyers are fully set
up with all the CARM requirements and your
consignee is completely set up to clear the
shipments. Your end customers/buyers will be
responsible for the import duties and taxes, and
you must indicate them as the “Bill-To Party”
when you generate their shipments.

Are you currently the importer of record (i.e., have a

Business Number registered with the Canada Revenue
Agency that is used for releasing and accounting goods . No
with the CBSA for your goods?

If you’re planning to be the importer of record for
your commercial shipments in the future, it’s
Yes essential to be aware of the steps detailed below.

If you’re using your own designated broker, work
with them for CARM onboarding and follow the
FedEx Broker Select Option (BSO) steps.

If you haven’t decided, visit fedex.com to learn
Yes more about your brokerage options.

Are you using FedEx brokerage services? + No

CARM applies to your business. Please complete the following steps as soon as possible:

1. Complete our Power of Attorney (POA) or General Agency Agreement (GAA). If you do not have a POA on file, you must
complete one. If you're a FedEx customer with a POA already on file, you’re not required to complete a new one. However, if you
would like to request a new one, FedEx Express® customers can contact POACANADA@fedex.com. FedEx Logistics® (formerly
known as FedEx Trade Networks®), FedEx Ground®, or FedEx Freight® customers can contact FTNCARM@fedex.com.

2. Obtain a Canadian Business Number (BN). If you don’t have one, FedEx can assist in this process.

3. Create a CARM Client Portal (CCP) business account. You need to do this only once.

I
Complete steps for each service.

FedEx Trade Networks, FedEx Ground, or FedEx Freight: FedEx Express:

4. Inthe CCP, click “Manage Pending 3" Party Request” 4. Inthe CCP, click “Manage Pending 3rd Party Request”
and delegate authority to and delegate authority to
FedEx Logistics Canada, Inc. Federal Express Canada Corporation.

If you have questions, email ETNCARM@fedex.com If you have questions, email CARM@fedex.com

|
5. Post financial security by enrolling in the RPP program via the CCP and making either a direct cash deposit or acquiring a

customs bond. You must obtain financial security to enable FedEx to process the customs clearance for all your shipments. Use
this CBSA User Guide to assist you with making a cash deposit or email us (see contact info above) to help you obtain a customs
bond. Only one bond/cash deposit is needed to cover all your imports, regardless of your choice of broker.

Important: Importers have the option to pay the CBSA directly for their import duties and taxes through the CCP. To avoid duplicate
payments to the CBSA, importers who want to pay the CBSA directly must notify FedEx by completing an agreement. Click here for
FedEx Express. Click here for FedEx Logistics. FedEx Express and FedEx Logistics will default to paying the CBSA for any import
duties and taxes unless informed by our customers.

Fe&x Subscribe to receive Regulatory News emails from FedEx.
®
Visit the FedEx CARM page to stay up to date.
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