
To: Federal Express Corporation, including its subsidiaries and affiliates (“FedEx”)
Re: Remote Pickup Inquiry (“RPI”) Payor Letter of Authorization (“LOA”)

This letter serves as our confirmation that    (Payor Company Name)  
has authorized the following shipper(s) as per appendix A to arrange for any number of FedEx Express shipments to be  
picked up and billed to the designated payor account.

Payor’s FedEx Account Number:  

Address: 

 

Postal Code/ZIP: 

Telephone number: 

Email address: 

Fax Number: 

Contact Name: 

Effective Date:  .  . 

Terms and Conditions: You acknowledge and agree that the following terms and conditions shall apply to your remote pickup requests:

1.  In signing this letter of authority for remote pickup request (the “Request”), you act under the authorization of the Payor, whose name and address is described above (the “Payor”),  
to provide FedEx with all information contained in this document necessary for FedEx to process the Request.

2. You acknowledge and agree that: 

 (a)  FedEx has no obligation for carriage of any shipment unless, subject to any and all other applicable terms and conditions, the Sender appropriately tenders, and FedEx accepts, 
shipments subject to Payor’s RPI Request.

 (b) this document is developed and shall serve as a note of information to FedEx only;

 (c)  neither your Request, nor any act of FedEx in responding to your Request or anything contained in this document shall be regarded or construed as constituting any agreement or 
other binding commitment of FedEx for accepting, transporting or delivering any shipment; and

 (d)  this document is not an air waybill, cargo receipt, consignment note, record of carriage or any other document which may have similar particular meaning and legal effect under 
applicable conventions, treaties, laws or regulations.

3.  It is solely your responsibility for confirming with the Sender any and all information and instructions contained in this document, including but not limited to, addresses, weight, 
number of packages, service type, description of commodity, declared value, customs value and billing instruction. FedEx does not have any responsibility and shall not be relied on in 
any event to identify or correct any inaccurate or incomplete information or instruction on either this document or the Air Waybill provided by the Sender, or any discrepancy between 
them. In the event of any discrepancy aforementioned, FedEx may opt to, but not be obliged to, directly follow the information and instruction described on the Air Waybill provided 
by the Sender without notice to you. In this regard, in no event shall any discrepancy of information or instruction between this document and the Air Waybill provided by the Sender 
constitute evidence against FedEx.

4.  It typically takes 1-3 working days for FedEx to process RPI Requests. You understand and agree that FedEx makes no warranty or any other binding commitment to you for processing 
RPI Requests or arranging any remote pickup within any definite time. Remote pickup service is not available in all countries (Please contact our Customer Service for details).

5.  Actual weight and application of dimensional weight are subject to weight audit by FedEx during transportation. You acknowledge and agree that the chargeable weight of the 
shipment may be different from what is described on this the Air Waybill and shall be determined as final upon FedEx record of the weight audit.

6.   You hereby issue an irrevocable guarantee in favor of FedEx, under which, you undertake, as a joint-liability guarantor of the Sender and/or other payor, to make payment to FedEx 
subject to the payment term in Payor country, upon a request from FedEx for all charges, including transportation charges, and possible surcharges, customs and duties assessments 
including fees related to our pre-payment of the same, governmental penalties and fines, taxes, returning and warehousing charges, and FedEx lawyer’s fees and legal costs, related 
to the above request.

7.  This LOA shall continue in effect until termination by either FedEx or Payor giving to the other not less than fourteen (14) days written notice of its intention to terminate. Any such 
termination shall be without prejudice to any liabilities previously accrued and arising under this LOA and settlement shall be in accordance with this LOA. 

Signature of authorized person:

  Name: 

  Title:  

  Telephone Number: 

D D M M Y Y

FedEx Office Use: 

Reference Number: 



APPENDIX A – List of designated shippers  
Shipper 1: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 2: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 3: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 4: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 5: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 



APPENDIX A – List of designated shippers  
Shipper 6: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 7: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 8: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 9: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 10: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 



APPENDIX A – List of designated shippers  
Shipper 11: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 12: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 13: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 14: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 15: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 



APPENDIX A – List of designated shippers  
Shipper 16: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 17: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 18: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 19: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 

Shipper 20: 

Company Name: 

Address: 

Contact Name: 

Telephone Number: 

Alternate Telephone Number (mobile): 

Email Address: 

Fax Number: 


	Reference Number: 
	This letter serves as our confirmation that: 
	Payors FedEx Account Number: 
	undefined: 
	undefined_2: 
	undefined_3: 
	undefined_4: 
	undefined_5: 
	undefined_6: 
	undefined_7: 
	undefined_8: 
	undefined_9: 
	Telephone Number: 
	APPENDIX A  List of designated shippers: 
	undefined_10: 
	undefined_11: 
	undefined_12: 
	Alternate Telephone Number mobile: 
	undefined_13: 
	undefined_14: 
	undefined_15: 
	undefined_16: 
	undefined_17: 
	undefined_18: 
	Alternate Telephone Number mobile_2: 
	undefined_19: 
	undefined_20: 
	undefined_21: 
	undefined_22: 
	undefined_23: 
	undefined_24: 
	Alternate Telephone Number mobile_3: 
	undefined_25: 
	undefined_26: 
	undefined_27: 
	undefined_28: 
	undefined_29: 
	undefined_30: 
	Alternate Telephone Number mobile_4: 
	undefined_31: 
	undefined_32: 
	undefined_33: 
	undefined_34: 
	undefined_35: 
	undefined_36: 
	Alternate Telephone Number mobile_5: 
	undefined_37: 
	undefined_38: 
	APPENDIX A  List of designated shippers_2: 
	undefined_39: 
	undefined_40: 
	undefined_41: 
	Alternate Telephone Number mobile_6: 
	undefined_42: 
	undefined_43: 
	undefined_44: 
	undefined_45: 
	undefined_46: 
	undefined_47: 
	Alternate Telephone Number mobile_7: 
	undefined_48: 
	undefined_49: 
	undefined_50: 
	undefined_51: 
	undefined_52: 
	undefined_53: 
	Alternate Telephone Number mobile_8: 
	undefined_54: 
	undefined_55: 
	undefined_56: 
	undefined_57: 
	undefined_58: 
	undefined_59: 
	Alternate Telephone Number mobile_9: 
	undefined_60: 
	undefined_61: 
	undefined_62: 
	undefined_63: 
	undefined_64: 
	undefined_65: 
	Alternate Telephone Number mobile_10: 
	undefined_66: 
	undefined_67: 
	APPENDIX A  List of designated shippers_3: 
	undefined_68: 
	undefined_69: 
	undefined_70: 
	Alternate Telephone Number mobile_11: 
	undefined_71: 
	undefined_72: 
	undefined_73: 
	undefined_74: 
	undefined_75: 
	undefined_76: 
	Alternate Telephone Number mobile_12: 
	undefined_77: 
	undefined_78: 
	undefined_79: 
	undefined_80: 
	undefined_81: 
	undefined_82: 
	Alternate Telephone Number mobile_13: 
	undefined_83: 
	undefined_84: 
	undefined_85: 
	undefined_86: 
	undefined_87: 
	undefined_88: 
	Alternate Telephone Number mobile_14: 
	undefined_89: 
	undefined_90: 
	undefined_91: 
	undefined_92: 
	undefined_93: 
	undefined_94: 
	Alternate Telephone Number mobile_15: 
	undefined_95: 
	undefined_96: 
	APPENDIX A  List of designated shippers_4: 
	undefined_97: 
	undefined_98: 
	undefined_99: 
	Alternate Telephone Number mobile_16: 
	undefined_100: 
	undefined_101: 
	undefined_102: 
	undefined_103: 
	undefined_104: 
	undefined_105: 
	Alternate Telephone Number mobile_17: 
	undefined_106: 
	undefined_107: 
	undefined_108: 
	undefined_109: 
	undefined_110: 
	undefined_111: 
	Alternate Telephone Number mobile_18: 
	undefined_112: 
	undefined_113: 
	undefined_114: 
	undefined_115: 
	undefined_116: 
	undefined_117: 
	Alternate Telephone Number mobile_19: 
	undefined_118: 
	undefined_119: 
	undefined_120: 
	undefined_121: 
	undefined_122: 
	undefined_123: 
	Alternate Telephone Number mobile_20: 
	undefined_124: 
	undefined_125: 
	DD: 
	YY: 
	MM: 


