
FedEx Intro to 
International Shipping
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Put the world in reach for your 
customers
Shipping internationally is more than just sending a

package from one country to another — it’s connecting

people, businesses, and communities across the globe.

What does FedEx offer your location?

• A simpler way to ship internationally so you can give
your customers a great experience.

• The resources and support your store needs to get
global shipments where they need to go, intact and
on time.



FASC Program—International 
Benefits and Services

FedEx International Priority 
Delivery in 1, 2, or 3 business Days

• Maximum discount – 70%

• No Minimums

• Service from the U.S. to more 
than 220 countries and territories

• Reach major cities in Canada and 
Mexico in 1 business day

• Reach major cities in Europe, 
Asia, and Brazil in 2 business days

FedEx International Economy
Delivery within 5 business Days

• Maximum discount – 70%

• No Minimums

• Cost-effective delivery for less 
time-sensitive shipments

• Delivers in 2 – 5 business days

• Reliability backed by MBG
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The right documentation makes 
all the difference

We’ll help you:

•  Figure out which forms are required for each shipment

•  Get set up to handle customs documents electronically

•  Know what’s needed to prepare accurate documentation

•  Access help and additional info when you need it
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What documentation will I need 
to ship a package internationally?

• Commercial Invoice

• Certificate of Origin

• Electronic Export Information



Determining the required documentation for 
FedEx international shipments

Examples

• Personal documents
•    Business contracts
•    Invoices

Documentation

• Commercial Invoice (one 
signed original and two 
copies)

Shipping Materials

• FedEx shipping label

Examples

• Parts (computer, machine)
• Photographs
• Clothing

Documentation

• Commercial Invoice (three 
copies)

• Certificate of Origin
• USMCA/T-MEC/CUSMA
• Electronic Export Information

Shipping Materials

• FedEx shipping label

Document shipments Commodity shipments 
(Non-document)
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Commercial Invoice

When do you need a Commercial Invoice?

What is the Commercial Invoice?
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• The shipper’s and recipient’s complete information 

•  Importer of Record

• The buyer’s information (the person to whom the goods are sold
by the seller), if different from the recipient

• Harmonized Code

• The shipment tracking number

• Total number of packages in the shipment and total weight of 
the shipment

• Detailed description of each commodity

• Invoice total 

• Signatures, the invoice must be signed and dated

What is required for the Commercial Invoice? 
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Certificate of Origin

What is a Certificate of Origin?

How do I determine if this shipment requires a 
Certificate of Origin?
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What is required for a Certificate of Origin?

• The shipper’s name and address

• The recipient’s name and address

• The product’s parts or serial numbers

• The number of packages, boxes, or crates in the
shipment

• The gross and net weight of the shipment

• A complete and accurate description of the contents
of the shipment

• The country of origin of the contents of the shipment
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Electronic Export Information (EEI)

Does your shipment require an EEI filing?

You must file EEI with FedEx International shipments from the U.S., Puerto Rico or the U.S. 
Virgin Islands to foreign destinations; between the U.S. and Puerto Rico; or from the U.S. or 
Puerto Rico to the U.S. Virgin Islands, if certain conditions apply.

How do you file EEI?

If the shipment requires EEI data, there are two main options for filing:

• Self-file EEI directly to the U.S. Census Bureau’s AESDirect website, a free internet 
application supported by the U.S. Census Bureau

• Authorize FedEx to file an EEI on the shipper’s behalf using FedEx Export AgentFile® 
(A filing fee and certain limitations apply)

Get more information about EEI, including detailed requirements and exemptions, on 
fedex.com by searching keyword: Electronic Export Information.



What resources does FedEx have to assist me with 
International shipments?

• fedex.com

• International Shipping Assist

• Global Trade Manager

• FedEx Regulatory Consulting 
Group



Utilize fedex.com as a 

starting point for 

shipping across borders

• Step-by-step video guide for 

international shipping

• Learn about Commercial Invoices

• Find Harmonized Codes, customs 

documents, and duties & taxes 

information

• Fill out documents online

• Keyword: International Shipping
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International Shipping Assist

Let us help with international shipping 

preparation. You fill out a simple form and 

we’ll provide:

• Your estimated Harmonized System code

• Estimated shipping cost

• Blank copies of your customs 

documentation

• Review commonly asked questions by 

other customers

Locate this service at: 

internationalshippingassist.van.fedex.com
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FedEx Global Trade 

Manager
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The FedEx Document Preparation Center 
helps you transmit documentation 
electronically to customs – no more filling out 
paper forms and stuffing them in a pouch on 
the package! 

FedEx Global Trade Manager also includes 
tools to help you: 

• Identify the right documents needed for 
your customers shipment

• Check for important regulatory information 
specific to the destination country

• Estimate likely additional costs, such as 
duties and taxes

• Search for Harmonized Codes



Regulatory Consulting Group (RCG)

If you have questions or issues, get one-on-one help from our team of regulatory 
experts.

We offer free assistance on FedEx international shipping, including import, export, 
and customs issues. 

Contact the RCG team: 
Email: rcg@fedex.com

Call: 1.800.851.3336 option 4
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FedEx resources

Last Minute Rates

A chance to score deep discounts on last-minute express shipping. call 1.877.463.7408. Have the 
FedEx account number, shipment origin and destination countries, weight, and dimensions handy. 

Search keyword: Last-Minute Rates on fedex.com

Customs documents

Learn all about preparing accurate, detailed customs documents to help keep your international 
shipments on track. Search Keyword: Customs Documents on fedex.com

U.S. government resources

U.S. Customs and Border Protection : www.cbp.gov

Protects our nation’s borders from terrorism, human and drug smuggling, illegal migration, and 
agricultural pests while simultaneously facilitating the flow of legitimate travel and trade.

Office of the U.S. Trade Representative: ustr.gov

Negotiates directly with foreign governments to create trade agreements, to resolve disputes and to 
participate in global trade policy organizations. Meets with governments, business groups, legislators 
and public interest groups to gather input on trade issues and to discuss the U.S. president’s trade 
policy positions.

More international shipping resources
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Questions? 
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