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Asia Pacific

Headquarters Hong Kong SAR, China

Workforce 29,000+

Service area More than 220 countries and territories

Main hubs
Guangzhou, China                      Osaka, Japan
Shanghai, China                           Singapore, Singapore

Countries/territor
ies within area

30+

Environmental 
initiatives

• Australia Green Star ratings - Melbourne Airport, Erskine Park and 
Redbank

• Use of Boeing 757, 767 and 777 in APAC network
• Eco-Drive program – operating vehicles more efficiently, increasing 

awareness of energy conservation, environmental protection and 
general road safety by applying five key principles

• Alternative fuel vehicles in China
• LEED Silver Certification – Wuhan, China office
• Solar facilities – Osaka, Japan and Johor Bahru, Malaysia
• FedEx Delivery Manager® International in 11 countries and territories

Recent CSR 
awards

• Vietnam – 2019 Corporate Social Responsibility (CSR) Award
• Thailand – AMCHAM Thailand’s Corporate Social Responsibility
• Excellence Recognition Awards – Gold level
• China – Safe Kids Outstanding Road Safety Partnership Award
• Korea – 2020 Happiness Together CSR Award for the category of 

Best Corporate Responsibility Award on Educational Scholarship

FedEx Cares

• Safe Kids Walk This Way Program – China, Korea, Philippines, Thailand 
and Vietnam

• FedEx Express/JA Asia Pacific International Trade Challenge –
Australia; China; Hong Kong SAR, China; Japan; Korea; Malaysia; 
Philippines; Singapore; Thailand; Vietnam

• FedEx Cares – In FY20, over 1,300 volunteers participated in 34 
activities and contributed over 3,500 hours in 10 markets

• Helped a local NGO with COVID-19 relief packages for 
underprivileged families, Dream Starter – Hong Kong

• Raks Thai Foundation, Career Camp with TH AmCham – Thailand
• Ronald McDonald House Charity, Backpacks for SA Kids, CRAB 

Bluey’s, Cooking for a Cause Program for OzHarvest – Australia
• ANQ Safety Awakening, The Library Project, FedEx Safe Kid’s Teen 

Distracting Walking Research – China 
• Save the Children Fund – Korea
• IEAT, CHITA – Taiwan 
• Rural Outreach Clinic: VineCapital Foundation, Bring Smiles to Hearts -

Vietnam

48
Electric Vehicles
were deployed in
13 Chinese cities 
in 2018.
• Savings of about 2,500 

liters of fuel per year

• Travel about 220 km on 
a single charge
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