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Welcome!

Whether you are new to FedEx Ship Manager® Software or have been using it for years, you'll appreciate
that this latest version has been designed to help you process shipments more easily, quickly and
conveniently.

This User Guide is a complete reference to the features and benefits of FedEx
Ship Manager Software, and guides you through everything it has to offer — from
common tasks such as shipping, tracking and reporting to more involved
operations, such as integrating your existing customer database or shipping
dangerous goods.

Simply follow the clickable navigation within this PDF for quick and easy access to
comprehensive information on how to use FedEx Ship Manager Software to accomplish
your business shipping goals.

For support throughout your FedEx Ship Manager Software experience, use the
Help menu in the application, click the fedex.com link available within the
application or contact your FedEx representative for additional assistance.

Thank you for choosing FedEx Ship Manager Software. Now, enjoy the
experience of easier, faster, more efficient shipping.




Before YouBegin

Minimum System Requirements

Intel® i5 recommended.
4 GB RAM recommended (512 MB RAM minimum).

5 GB disk space recommended (1 GB minimum).

Microsoft® Windows® Server 2008, Microsoft® Windows®7 or Microsoft®
Windows®8 and Windows®8.1, Microsoft® Windows 8 Pro, Microsoft®
Windows 8.1 Pro, Microsoft® Windows 8 Enterprise, Microsoft® Windows 8.1
Enterprise, Microsoft® Windows Server 2012 (Standard Edition), Microsoft®
Windows Server 2012 R2 (Standard Edition), Microsoft® Windows 10,
Microsoft® Windows Server 2016.

FedEx Ship Manager Software is compatible with 32-bit and 64-bit
operating systems. Microsoft .NET Framework
4.5.2 or later is a prerequisite for software installation.

LAN or DSL internet access recommended.

4X CD-ROM or higher. (CD-Writer recommended for
Backup/Restore)

Microsoft® Internet Explorer® v. 11.
Available port if you are using a thermal printer.

Laser and/or inkjet printer for reports and labels.

Screen resolution of 1024 x 768 pixels recommended (screen
resolution of 800 x 600 pixels minimum).

Adobe®Reader 8.1 or higher.

Note: A screen magnification of 100% is recommended for optimum viewing.

Technical Support
In the U.S. and Canada, dial 1.877.339.2774. Help Links

Select Help Topics from the Help drop-down menu
or click underlined (hyperlinked) field names.

FedEx Bulletin Board

Select Service Bulletin Board from the Utilities drop-down menu
to view messages from FedEx.

FedEx Website

For the latest information about FedEx, click fedex. com at the top of
the FedEx Ship Manager Soft- ware screen to go on to the FedEx
website. Then click on any link to explore the latest features and news
from FedEx.



Benefits That Fit Your DailyNeeds

On the Shipping Dock In the Office Or in Accounting

Ship within U.S. and Canada Ship Ship within U.S. and Canada Print Reports Customize

Internationally Ship Internationally Track Reports Monitor Rates

Meet International Requirements Check Addresses Bill Customers

Send Multiple Items in One Send Email Notifications Print Shipment Receipts Courtesy Rate
Soiment Manage Returns Quotes

Store and Reuse Shipping Data Reprint Labels
FedEx®Global Returns Email Return Labels

Access to Shipping History

Customized Shipping Lists View Transit

Pharmacy Delivery Special Request Times

Increase the Screen Font Size

Click on any of the links above to learn more about individual features.



Contents

Click on any of the links below and throughout this guide to learn more about individual features.

1 Essentials 2 Advanced 3 Expert

For most FedEx Ship Manager Tools for even more Options to maximize the value

Software users efficiency of FedEx Ship Manager
Software

Ship Track Customize Your ShippingProfiles Select Customize Reports

Meet International Requirements Manage Special Service Options Access Your Integrate Your Systems

Returns ShippingDatabases Send a Multiple-Piece

Generate Reports Close at Shipment Use the Hold File

End-of-Day FedEx SmartPost® (U.S. Only)
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Ship

Every shipment’s journey starts here. To ship within the U.S. and Canada, or to
an international destination, begin with Shipment details. The following pages
guide you through the four main sections of the Shipment details screen:

- Recipient information

- Sender information

- Package and shipment details

- Billing details

In addition, these key features make shipping easier and more
accurate:

- Address Book — Populates recipient information automatically to
save time and keystrokes

- Group Shipments — Speeds the shipping process when you send the
same type of package to multiple recipients

- FedEx®Address Checker — Verifies street level recipient
address information

- Special Service Options — Convenient access tothe special services
shortcut menu panel right from the Shipment details page.

- Custom Label Enhancements — Easily apply a logo, images, barcode
promotional message and more to your shipping labels.

View Transit Times

Look up the transit time when creating a shipment to obtain the best
shipping method for your needs.

Customized Shipping Lists

Select what shipping information you want to include on
the final shipping list.

LTL Freight Shipment Templates

Create, save, or modify an entire or partially populated shipment template
for future use.

To prepare a return shipment, refer to the Manage Returns section.

Tocreate FedEx Freight shipping labels and the Bill of Lading for FedEx
Freight less—than—truckload (LTL) shipments, refer to FedEx Freight.

To use keyboard shortcuts for a variety of FedEx Ship Manager®
Software functions, refer to Function Keys at the end of this section.
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Save Time Before You Ship

FedEx Ship Manager Software can do more of the work
- saving you time and keystrokes as well as making the information on the screen
easier to read.

Setting Shipping Preferences

You may set shipping preferences for references, package type, package
weight and dimensions, service type and more. FedEx Ship Manager
Software automatically populates the associated fields, based on the
recipient and sender selected for the shipment.

Refer to the Recipient Preferences instructions under Address Book or
Shipping Profiles for detailed instructions.

Note: Recipient preferences override sender preferences selected in Shipping Profiles
for the same field.

5" FedEx Ship Manager | v.3300

File Databases Customize \Utilities Integration Inbound fedexcom Help

U8 LTLFreight | Track | Shipping list ~

Address Book  Reports  Close  fedex.com

‘Shipment detaits | Options | ShipAlet | Retum shipment ———
Recipient information Package and shipment details Shortcuts
Special Services
[ Shio to aroup. [F] Include a Retum Label Hold —
MNumber of packages: 1 [l Identical packages
Recpient [D: | AUTOUS - Weight- 1 fles =] ManWt
Country: US - United States = Service type: Select senvice fype. ]
Contact name: Package type: | 5¢ k e M|
Cangany nane: | Packsgs dmencons: |
L Address 1- Bailey Station Rd Ship date: 12/06/2018 =
Address 2 Declarsd valug: S [usp- -]
Postal code: 92102 State/Province: G4 ~
City- SAN DIEGO =
Telephone: () - o . [ View/Edt Special Service Data |
Location (S ety Oy S
[ This s a residertial acdress AlH1 | Er—— PRl
[7] Save in/update my adcress book i jontg: |Seectantem.. - |fedti#| |
B ety o: | Select an tem. Acct i | ]
. . Department nctes -
Sender information r
e — Customer reference: v | Addlhending |
. SENDER750230 - Joh -
Change sender: ohin i =
Curent sender: ABC HIEEITen
s
Collervile, TN 38017
Change retum address: Cument sender - e -
Shipment 1D -
ABC
10 FedEx Parkway
Colliervile, TN 38017

Clearfields | Delete/Modify shipment | Repeat shipment | Override prefs

Rate Quote and Transit Times

Mutiple-piece shipmen [

Comm Idle

Wednesday, February 06, 20197:30 AM _:
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Time-Saving Features, Continued
Remove Scale Time-out

Tofurther streamline your shipping experience, you have the option to configure To generate a courtesy rate quote report, follow these steps:
the length of time you need to process a shipment before an error is displayed. 1. Click Reports tab.

There are 5 options that you may choose from. 2 Select Courtesy Rate Quote Report
To access scale time out functionality, follow these steps: . '
3. Select Screen or Print to generate the report. A Courtesy Rate Quote

1. Click Customize. Report displays outlining the details of your quote.

2. Click System Setting. Note: Courtesy Rates are displayed to correspond with the currency of the country of the origin meter. The List
. . Rate column shall only display if either Domestic and/or International List Rates are enabled within System
3. Click Modify. . v aspay y
Settings.
4

On the Scale Time-out, choose from the following options:

File Databases Customize Utiliies Integration Inbound fedexcom  Help

° 1 5 d Ship  LTLFreight | Track  Shipping list = Address Book Close  fedecom Fed
secondas
Customize | 1 - Shipment |l—FedExExplexslnvmce | 3-ShipLog | 4- FedEx Ground Maniest | & - Document Repiint |
Shipment )
S 30 d Reports Shipment Reports
secondas

Highlight reports to run:
Cutomze COD Shipment Report Inchude
atabase Commodity Report P
° 60 SeCOI"IdS (Courtesy Rate uote Report © Deterange: 110272017 ((5]) o 11/02/2017
Couttesy Shipped to Detai
Dangerous Goods Shipment Report -
oo Conce ) e Borsimoie
. foms Department Detail
[ ] 5 m|nutes Departmert Summary ) FedEx Express cyde #:
FedEx Express ETD Baich Upload Faiure Report
FedEx Express ETD Stipment Report _
H’Eﬂ:;f‘a” Fed B Ground Customar.Datail Renar LE: Qe i —
FedEx Ground Custom=cyrtesy Rate Quote Remort (1 of 1 o =@=|
hd Never FodE Ground ETD Bi-oni=sy Rate Quote Report 1 of 1)
FedEx Ground ETD S|11/02/2017 — 1170272017 io2satee Courasy Rate Quore mpore ]
FedEx Ground Hazle
et oo o] Mileiveighe and LTL Freight shipmemcs are ot included in this
s e e rmackme 5 SHID DATE  Service Type Decs Tt ver "Gutes aue przconun
FedBx Shipment Sumnl, 4305 36730230 110272017 FedEx Int al riey 100.00 1zaE.88  0.00 =
Ground Mutiweight CCyz00367 20245 11/02/2017 FedEx Int o.00 o0 0,00
Ground Vutsight D eassaseyase 0 1Vjoz/2017 Fediu oo 000 o700
(Ground Mutiiweight P2 =429935739260 11/02/2017 FedEx Int. o.oo 0.0 0.00
nbound Stipmerts | 435355755271 Vjoz/z017 vedss T oo 000 o’00 5
MPS Report 439935735282 11/02/2017 Fadsx e ol00 o 00
Cou rtes Rate Quote Re Ort Vbl Package Bun|*439238735283 11/02/2007 Feams T [T ol00
[t vl 1Vjoz/2017 Fediu oo o o700
Pokup Repert 4 |-dsoeseTanels 10/02/2017 Fedin T w00 el ol
Refrenee el [reassssramn Vjoz/z017 vedss T oo 000 o’00
\ . . ~i32s5c73030 Iii0crly edss Dom 0s 000 o700
Generate a report of past shipments that includes the courtesy rate. This e R .
. SED Shipment Report|«4z33357 33352 11/02/2017 Fedix Int. o000 0.00 000
| Shipment Report *439925720363 11/02/2017 FedEx Int. o.00 0.00 000
: ; : : Sipped To Detal  |+439335735374 I10/2017 Fedsy Do wls o6 o760
eature will allow you to obtain a breakout of charges (including SeEni fheimn  mms Ema shotEn
friciy -iaoeseTanene /0272007 Fedin Ty w00 el ol
\ \ L . +4ss3ssT30400 Uiiozszoly vedss Do oo 000 o’00
“i3003c30411 102 /e0l? Fedss Do 0.0 o o700
surcharges, any special service charges, shipping rate, discount etc.) o Bem mw soin o
130938730435 11j07/2017 Fedin o oo o ol0
-izoeseTania /0272007 Fedin Ty w00 el ol
+4a335739455 11joz/2007 Fadsu o woo 000 a’60 g
o [ i ,
0K " Prirtt “ Save to File Prev. Page Next Page ] Zoom In Zoom Out
Overide include

Thursday, November 02, 2017 11:52 AM _:
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Time-Saving Features, Continued
Increase the Screen Font Size

You have the option of increasing the standard screen font size to two additional [T — ==
magpnifications: large or larger allowing you to read screens with more ease. BB | o srimicors » [—— FedEx.
. . B S Shipping Profiles
To increase the screen font size, follow these steps: e TR
LTL Freight Templates Special Services
1. Click Customize on the Ship tab menu bar. Honumn |3 Ot s T
[%) Customize User Prompts [ Idertical packages
. . . Recipient ID: Recipient List - (4] [ ] tenwe
2. Scroll down to System Settings on the pull down menu and click modify. Gl e E 5|
Contact nam Forms 2
3. Click Font Size in the Interface Preferences menuand select your G nguge 3 ks
A . A Font Size » ||lv| Standard ———
preferred size from the Standard, Larger or Largest font size options on M R e § ]
. Postal code: 92103 #4) State/Provinct argest
the pull down menu and click OK. ayswoEm ]
Telephone: ( ) - =% m--
FedEx Ship Manager will now restart and the font size shall be applied to all ) e | RS
Thisis a residertial address AlH1 Billing details uto T
screens. E ::/e-irn/ida‘emyaddress beck _" el o e — | AojTrack
Note: The selected font size will be saved across all backups, restarts and upgrades. When applied to a iy e
network client configuration, the setting shall be saved independently for each client server. Curentsonder ABC - "O i =
If larger font sizes are selected, you will have the ability to scroll up and down the screen. " ” Clerre T 207
ange retum address: nent sender v Invoice number: e
__‘=" ipmert v
While the font size will impact all screens, some items such as check boxes, radio buttons, and calendar Amc o e
controls will not be impacted by the change. Colirvile TN 38017
Clearfields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quate and Transit Times Muttiple-piece shipment [N
Send DSMS directory request Tuesday, February 05, 2019 7:11 PM _;
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Time-Saving Features, continued Note: The rate quote detail will not display all rate quotes for selected options if the service type is filled in. In case
of 0.0 rates, FedEx Ship Manager will not process the shipment and will prompt to download the rates manually.
This message will be displayed only if you have configured to display the message on Customize User Prompt

Screen.

View Transit Times

Research a transit time for your shipments quickly and easily. View and compare
shipping rates to obtain the best price and most expedient service for your needs
to ensure that all of your packages get to their destination on time.

To generate a transit time, follow these steps:
1. Click Ship tab.

The maximum transit time is used when calculating the transit time for FedEx SmartPost® shipments.

Transit times for FedEx Express® Freight shipments will only be available for display if a valid weight of 151 Ibs. or
more is entered and the number of packages is equal to 1 or more.

Transit Time option is available for all the payment types even when rate quotes are not requested or not
available for your shipment.

2. Click Shipment details tab. If delivery date is not valid nor available for the postal code selected, an error message “Delivery date
3. Complete Recipient Information fields. unavailable” s displayed.
4. Complete Sender Information fields v 1o ot P g S e FedEx.
5. InPackage and Shipment Details enter number of packages, weight, I e
select service and package type from the drop down menu, and enter ship (] s w| TR e e
date. = o T
Address 1 Stip dote: 110272017 =
6. Toget rate quotes and transit times select 1-Sender in the “Bill S . e
transportation to” field located on the drop down menu in the Billing details s T
section of thescreen. e —
7. Click Rate Quote and Transit Times button at the bottom of the Shipment
Details page.
8. Aftera successful completion of the web service call, the Transit Times
dialog box displays, featuring a group box with available options. T R T e A S
9. Click ViewAll Services button to display additional options.

betweenthe FedEc

the FedEx Senize G
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Time-Saving Features, continued

LTL Freight Shipment Templates b e
SHp Tzl st st Wad i pookel kRererisal batosenl isdseca Mxn
Tocreate an LTL Freight Shipment Template, follow these easy to use steps: ey —— D
1. Click LTL Freight tab. e :
2. FilloutOrigin/Destination, Shipment Details, Options/ Instructions, Ship
Alert and Pickup information. }
a ]
3. Click Save As LTL Freight Template button at the bottom of the LTL Freight | e
details page. Postal Q::Ij z:::‘;mg Slale/Pm:mu‘e ™ VTeizv“ Postal C&;d; I 7 State/Province: .
4. Create LTL Freight Template ID for future use. e e S
[] Save in/update my address book ‘Save in/update my address book
5. Youcan use your LTL Freight Template by accessing the LTL Freight e
Template ID drop down menu from the Origin/ Destination page for LTL
Freight.
Note: This feature is located using the bottom navigation tabs under the LTL Freight tab. But once saved, you can mmf m s Dttt S e e m-m
easily select a saved template from the Origin/ Destination tab to quickly auto-populate all fields saved in the Y .
template. - - -

LTL Freight Template ID Name: FREIGHTTEMPLATET| I
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Recipient Information

Start your shipment in the Recipient information section on the Shipment details P Manag 30

File Databases Customize Utilities Integration Inbound fedex.com Help
screen. TN LTUFreight  Track  Shipping list ~  AddressBook Reports  Close  fedex.com

‘Shipment details | Options | ShipAlert | Retum shipment s
Required fields appear in bold type on the screen and may vary

Special Services

depending upon your shipment details. Mfbtone Boddaftnits  Fik 7 _
Number of packages: 1 [ Idertical packages
Recipient ID; | AUTOUS . Weight: 1 /7“35 _| e
The following fields and options display in the Recipient g LR 2 ——— B
information section: Compary e I —
Address 1: Baley Station Rd Ship date:
. ks Address 2: Declared value: § [os0- ~]
. Shlg tO gI’OUQ Postal code: 92103 sae/Pmirm:W
City: SAN DIEGO =
. HOld Telephone: { ) - an:.:nu ] Im

This is @ residertial address Al-H1 Billing details i
[7] Save in/update my address book
- Recipient ID = m
ecipient oy :

s s s Department notes:

sender information

C t Customer reference: ~ | Addibanding |
. Oun | y Chenge sender:  SENDER750230 - John = s

Current sender: ABC

Additional references

10 FedEx Parkway
- Contact name | Company name ot T 5017
Change retum address;  Current sender - Invoice number- -
3
- Address 1| Address 2 = —
10 FedEx Parioway
Collierville, TN 38017
. Postal code ;
Clearfields | Delete/Modify shipment | Repeat shipment | Oyerride prefs | Rate Quote and Transit Times Mutiple-piece shipment. [T
. State/Province e i

- City
- Telephone | Ext
. TaxID/EIN (International only)

. Location #
. This is a residential address

. Save inlupdate my address book

. Auto Track
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Recipient Information,
continued
Ship to group

Select the Ship to group check box when you ship the same type of package to
more than one recipient.

Refer to Group Shipments to prepare group shipments and set group preferences.

Hold

Select the Hold check box to save a shipment in the Hold File and ship it later. Refer to
Hold File for detailed instructions on using this feature.

Recipient ID

The Recipient ID is a unique identifier, such as a nickname or customer number,
assigned to a recipient and saved in your Address Book. When you select a Recipient
ID, the information from your address book automatically populates the recipient fields.

Note: If Hold file lookup displays instead of Recipient ID, click Hold file lookup to switch to Recipient ID.
To use a Recipient ID
1. Select an existing recipient from the Recipient ID menu. A globe icon

identifies international recipients. Refer to Customize Recipient ID List
to select the fields that display in the Recipient ID menu.

Recipient information

Ship to group [ Include a Retum Label Hold

L]

Group 1D:

Description:
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Recipient Information, continued
2. Tosearch for an existing recipient, click binoculars [#4]. Refer to the

Address Book Search instructions. Note: Once you provide the required recipient information, you can click the FedEx Address Checker check
. . .. mark beside the Address 1 field to verify the accuracy of the recipient’s address. Refer to the FedEx
Tocreate a new recipient, enter a new ID in the Recipient ID field, up to 25 Address Checker section for more information.

characters, or make changes to an existing recipient. Refer to

Add a Recipient when Shipping. A message is displayed for shipments containing “PO Box” in the Address Line. The message prompts for

addresses if it includes or excludes spaces or punctuation.

Note: The Save in/update my address book check box is selected automatically when you use a Recipient ID.
Deselect this option if you do not want to save updated information to the Address Book.

Recipient information

Country
Select the destination country. This field is required for all ] Ship to qrou ] Include = Retum Label [F] Hold
shipments. T
Contact name | Company name AUTOUS T
T Country: U5 - United States -
Enter the recipient’s contact or company name, up to 35
characters. All shipments require at least one of these fields. Contact name:
Address 1| Address 2 Compary name:
Address 1:
1. Enter the recipient’s primary street address on line 1,up Addross 2.
to 35 characters. This field is required for all shipments. bostal mde' tat oy
z e/Province: -
2. Enteradditional address information (e.g., suite number) Gity- SAN DIEGO .
on line 2, up to 35 characters. This field is optional. - -
ephone: :
Location #: | 555
[] This is a residential address A1-H1
Save in/update my address book
] Auto Track
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Postal Code Requirement for Postal Aware Countries

The postal code is required for international shipments if the destination country
supports postal codes. Toaccess the current postal code for your shipment's
destination country, follow these steps:

1. Click binoculars icon [#lnext to the Postal code fieldon the Shipment
details screen. The Valid Postal Code List screen is displayed.

2. Select your shipment's destination and click OK. The current postal
code for the selecteddestination populates the Postal code field.

3. Enter the remaining required information to complete your shipment. You can
also manually enter the recipient’s postal code, up to 15 characters. The
destination country you choose determines which field name is displayed.

- Apostal code is required for all U.S. andCanadian recipients.

- Apostal code is required for international shipments if the destination
country supports postal codes.

If you do not enter a postal code for a postal aware country, a waming displays
that the recipient country is postal aware and entry of a postal code is highly
recommended. Refer to the Postal Code Formats for a list of postal aware
countries and their postal code formats.

Auto-populate City and State/Province

Toset your system to auto-populate the City and State/ Province fields for
U.S. and Canadian recipients when you enter a postal code, refer to System
Settings.

The Auto Populate City/State option appears on the System Settings screen under
the 2-FedEx Customer Admin tab in the Shipping Screen section. You can select
this option at any time during your shipping process without having to restart the
software.

State /Province
Select the recipient's state or province, or enter the 2-character
abbreviation.
- State is required for all U.S. destinations andoptional for international
destinations.

- Province is required for all Canadian destinationsand optional for
international destinations.

City

Select the recipient’s city, or enter manually, up to 35
characters. This field is required for all shipments.

User Guide - 1 Essentials 11
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Recipient Information, continued

Telephone | Ext

Enter the recipient's telephone number, up to 15 characters. You can include
an optional extension number, up to 6 characters.

- For U.S. destinations, a telephone number may be required for return
shipments and certain special service options, such as C.0.D. and Hold at
Location.

- Forallinternational destinations, a telephone number is required.

Tax ID/EIN (International only)
Enter the recipient's Tax ID number, when required, up to 15 characters.

This field is required for Brazilian destinations and is optional
for all other destinations.

Tax ID requirements for Brazil

Shipments to Brazil require a valid Brazilian Tax ID number for customs
clearance. Missing or incorrect information stops your shipment before
clearance. If correct information is not provided within 5 working days after your
shipment arrives in Brazil, the shipment is returned at the shipper's expense.

Commercial shipments require a 14-digit Brazilian Tax ID number. Residential
shipments require an 11-digit Brazilian

Tax ID number.

FedEx Ship Manager Software provides a Tax ID validation routine to determine if the
number entered is in the correct format.

Location #

Enter a store location number, up to 10 characters, for FedEx Ground®
shipments.

Although this field is available for all service types, it is only used for FedEx
Ground to help FedEx deliver packages to the correct address when businesses
have multiple locations and a similar address.

Note: This field is called Recipient Location # in the menus on the Doc Tab Configuration screen. To configure
doc-tabs, refer to Customize Doc-Tabs.

This is a residential address
Select the This is a residential address check box if you are shipping
to a residential address.

Save infupdate my address book
Select the Save inlupdate my address book check box to save or
update recipient information in your Address Book.

This check box is only available when using a Recipient ID and is checked
automatically by default.
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Recipient Information, continued Code Country # Characters Format
AU Australia 4 NNNN
Postal Code Formats AT Austria 4 NNNN
. . BE Belgium 4 NNNN
FedEx recommends using the appro_pnate postal code BR Brazi 8 NNNNNNNN
formats for the countries listed to the right. CA Canada B ANA NAN
. CN China 6 NNNNNN
N = Numeric characters A = co Colombia 6 NNNNNN
Alphabetic characters DK Denmark 4 NNNN
Fl Finland 5 NNNNN
FR France 5 NNNNN
Note: Colombia has been supported as a postal aware country in FedEx DE Germany 5 NNNNN
Ship Manager since September 29, 2014. The proper 6 digit postal code GR Greece S NNNNN
should be entered for any recipients with a Colombia address. ID Indonesia S NNNNN
IN India 6 NNNNNN
IT Italy 5 NNNNN
JP Japan 7 NNNNNNN
LU Luxembourg 4 NNNN
MY Malaysia 5 NNNNN
MX Mexico 5 NNNNN
NL Netherlands 4 NNNN
NO Norway 4 NNNN
PH Philippines 4 NNNN
PR Puerto Rico 5 NNNNN
PT Portugal 5 NNNN
RU Russia 6 NNNNNN
SG Singapore 6 NNNNNN
ZA South Africa 4 NNNN
KR South Korea 5 NNNNN
ES Spain 5 NNNNN
SE Sweden 5 NNNNN
CH Switzerland 4 NNNN
TH Thailand 5 NNNNN
TR Turkey ) NNNNN
us United States 5 NNNNN
GB United Kingdom 5 ANNAA
GB United Kingdom 6 ANNNAA
GB United Kingdom 6 ANANAA
GB United Kingdom 6 AANNAA
GB United Kingdom 7 AANANAA
GB United Kingdom 7 AANNNAA
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Recipient Information, continued

Customize Recipient ID List

Customize Recipient List (=23
You can customize the fields that display in the Recipient ID list. For example, you Add columns to recipient list
may want to select Location # and State/ Province to better identify chain stores Add up to 3 columns and choose a recipient field to display in each column on the Shipment
within a state. etals screen.
If you do not select additional fields to display, only the Recipient ID and Add Column 3 Add Column 4 7] Add Column 5
Company fields will be displayed. Address 1 Address 1 Courtry
. . . . Address 2 Address 2 State/Province
To designate additional fields to display: City City Zip/Fostal
Contact Contact
1. Select Recipient list from the Customize menu. courtry pourtry
State/Province State/Province
2. Select Add Column 3 and select the field to display inthe Zip/Postal Zip/Postal
third column.
3. Repeat these steps for columns 4 and 5 to display
additional fields.

4. Click OK when you have finished selecting additional fields.

Automatic Tracking (Auto Track) Recipient information
This feature gives you the ability to request automatic tracking updates be sent [ Shiptegroue [ Includs a Retum Labsl (] Held
directly to your Shipment Details screen. With the ability to Auto Track up to 25 AUTOCA -
shipments at a time, keeping up with the status of your shipments has never been Country: | CA - Canada -
easier. S——
1. Click Ship | Shipment details tab. A=t
2. Select Auto-Track checkbox. Shipments will then be displayed at the Fomst o e =
bottom of the Shortcuts panel, belowthe Special Services groupbox. Telephone: B
= ID/EIN:D This is a residential addre::mon o BIHZ
Sawe infupdate my address book
Auto Track
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Sender Information

The Sender information section on the Shipment details screen displays

the current sender and allows you to change the sender and return e oo
addressl File Databases Customize Utilities Integration Inbound fedex.com Help
O LTL Freight Track | Shippinglist - AddressBook | Reports | Close | fedexcom Mxm
. . . ‘Shipment details jons. Alert | Retum shipment
Save time and keystrokes when preparing your shipments by — T —
assigning Shipping Profiles to individual senders. e e o ) e
Note: Recipient preferences override sender preferences that have been selected in Shipping Profiles for . T ] ETBRETT—
the same field. - I -
Refer to Recipient Preferences for more information. RET Shpdate: 05218 (&
Address 2 Declarsd value: § \7;;
The following fields display in the Sender information s Wems
SeCtIOI’] Melphone (6 o View/Ed Sp - Data
Location #, _ See

. Current sender Slfff/ﬁﬂi‘l:"iihwk ke At Tronk

- Change Sender m::::f:a;f: . v | Add)anding

. Change return address - g“:;zl’::gw
Note: You can add, view, edit and delete senders in the Sender database. You can also print sender reports. RS W:::::TE :
To access the database, select Sender from the Databases menu and refer to Database Functions. jry
For detailed instructions on importing and exporting senders, refer to , - =

Sender information
Databases.
- . Change sender: -
Tolearn more about the enhanced search capabilities of the data filters Cument sender:
within the sender database refer to the information on the Filter for Sender
Database page.
Change retum address:  Current sender -

User Guide - 1 Essentials 15



FedEx Ship Manager® Software
Lz ol epen [ Gomn woe |

Ship | Track | Meet International Requirements | Manage Returns | Generate Reports | Close at End-of-Day

Sender Information,

continued
Current sender e e =]
The Current sender serves as the default sender in the Sender database. zm o
If the sender has a shipping profile, the profile preferences are applied. Refer St oo - o - ) e )
to Customize for information on setting preferences and creating shipping i o e = o e - ]
p rOﬁ Ies . COMPANY AL COLLIERVILLE |
To assign the Current sender: [ omtmie ) [rameiden ]
1. Select Sender from the Databases menu. The View B — e
Senders screen is displayed. L — e
2. Select the sender you want as the default sender then ot - o
click Current sender button to the right of the list. i P T
. [] Thisis a residertial address. Cs el
3. Click OK. o
Change Sender ok ([ aid | Addpycupicaion | [ MewEdt | [ Deele ][ P
If the current sender shown on the Shipment details screen is not the actual
sender, select the correct sender from the Change sender menu. To assign the default for Return address:
Change return address 1. Select Sender from the Databases menu. The View Senders screen
. . . - is displayed.
To print the return address information on the shipping label, leave the default as .
Current sender or select a different retum address from the Change retumn 2. Select Return address check box at the top right of the screen.
address menu. 3. Select the sender you want as the default sender forthe return address then
click Return address to the right of the list.
4. Click OK.
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Package and Shipment Details

Enter Speciﬁc package and Shipment information - SUCh as Service File Databases Customize Utilities Integration Inbound fedexcom Help

. . . LTl LTL Freight Track Shippinglist - Address Book Reports  Close  fedex.com
type, package type, dimensions and more — in the Package and e ’ Fed®x

shipment details section. [Pockoge and shpment cetats ___Jfstoricuts ]

Special Services

L

Required fields appear in bold type on the screen and may vary DShotoume (1] bcbde a s Lael [0 o
. . . . . . Number of packages: 1 Identical packages
depending on your origin, destination and other shipment details. ([Respent 0| AuTOUS - Weicht: B ] e
Country: US - United States - Service type:

Contact name Packaae type:

Save time and keystrokes by setting preferences such as package type, Conpry e, Packsge dnersins

dimensions and service type. Refer to the Recipient Preferences ]  Searlvoa
. . . . Address 2: Bali tation Eciared value: -
instructions and Shipping Profiles. R e ————
Gity: 5AN DIEGO -
Telephone: (507) 263-5433 Bd:

View/Edit Special Service Data
Location #; (555 Select Signature Options

] This s & residential address LR Giling details Auto Tk

Save in/update my address book

Bill ion to: Select an it ~ Acct #:
7] Auto Treck ° SLECE
. - Department notes -
Sender information

Customer reference: + | Addihanding |
Change sender: - P.O. number. -

Cumert sander -

Additional references

Chenge retum address;  Cursnt ssnder . nvoice number =
_\ﬁew/Edd Shipmert D =

Package and shipment details

Clearfields | Delete/Modify shipment | Repeat sh

MNumber of packages: 1 |dentical packages —
Weight: 12 lbs Man Wi

Service type: E - FedEx First Overnight -

Package type: 1-"four Packaging Il]

Package dimensions: Selectanitem.. -

Saturd
Ship date: 11/03/2017 O Deivery

Declared value: £ LsD -
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Package and Shipment Details, continued

The following fields and options display in the Package Additional fields are available forinternational

Package and shipment details

Package and shipment details

Package contains: ' Document i@ Commodity/Merchandise Padi ains- @ Document ©) Commodity/Merchandiss
of : Identical packages Number of - |dertical packages
ight - b
Weidht: : S Weight - Iz Man W
Service type: | Select service hype -
Service type: | Select service type.
P type: | Select package type
- P type: | Select package type
Package dimensions: | Select an item. -
Shin date: 11/03/2017 Package dimensions: | 2elect an item. ..
i - 11/03°207
Total camiage value: $0.00 - Ship date:
Documert Descrption: Select an item... -
Total camiage value: S0.00
Total Customs Value: [£0.00

and shipment details section:

Number of packages
Identical packages
Weight

Service type
Package type
Package dimensions
Ship date

Saturday Delivery
Declared value

shipments:

Package contains
Document Description

Currency type
Total carriage value

Total Customs Value
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Package and Shipment Details, continued
Package contains (International only)

This field displays two options for international shipments. Weight
- Click Document when shipping documents (e.g., 1. Enter the weight of the package.
reports, financial records, correspondence). 2. Ifthere is more than one package in the shipment,enter the weight of the
- Click Commodity/Merchandise when shipping commodities or first package or the total shipment weight.
merchandise. Commodities may be assessed duties and taxes, as 3. If you are preparing an intemational shipment or anintra- Canada shipment,

well as require a Commercial Invoice.

select the weight type (Ibs orkgs).

Refer to Meet International Requirements for detailed instructions on
shipping documents and commodities/ merchandise and preparing

customs documents. | Package and shipment details
P contains: ) Document @ Commodity/Merchandise
Number of packages Number of packages: [ Identical packages

1. Enter 1 or more. If you are shipping multiple packages, refer to Multiple- weigg:;_ | Ibs w. Man W %
Piece Shipments (MPS) for instructions. i tyie: | N s [ =]

2. If you are shipping more than one package and all packages have the Package type:| “==cip 8 E |
same weight, service type, and package type, select the Identical Package dimensions: | Select anfem - |

packages check box. You do not have to use the Multiple-Piece Shipment Ship date- 02/06/2019
Information screen for identical packages.

Total camiage value: £0.00 -

Identical packages in an international shipment must also have the same
carriage value.
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Package and Shipment Details, continued

Service type - The minimum package dimensions are 1"x1"x1" for FedEx Express®

_ . _ shipments.
Select a FedEx®service from the Service type menu. In the Service type drop- : o .
down menu on the Package and shipment details screen, the U.S. services are - The .order of the package dimensions is .automatlcally corrected beforg you
displayed alphabetically in ascending order. The available U.S. services listed receive a courtesy r?‘e qugte. FedEx Ship Manager Software autpmatlcally
depend on the shipment's destination ZIP code. assigns the largest dimension to Length, the second largest to Width and the

third largest to Height.
For FedEx service definitions and commitments, refer to the

FedEx Service Guide at fedex.com. . !Based on the dimensipns pr_ovided, t.he Qimensional weight for thelshipment
- is determined. If the dimensional weight is more than the actual shipment
Package type weight, the dimensional weight is displayed at the bottom of the ship screen
1. Select a FedEx package type or select1-Your Packaging. next to the rate quote amount.
Note: Shipping dimensions are no longer required for all interational

2. The Package type menu includes multiple package types to meet
clearance requirements for thefollowing shipments:

between the U.S. and Canada

shipments.

-Pac:kage and shipment details

from the U.S. to PuertoRico Package contains: @ Document () Commodity/Merchandise
from Puerto Rico toCanada Number of packages: 1 L ldentical packages
Weight: 1 b+ ManWt
PaCkage dimensions Service type: .1 - FedEx Internatiu:un-al Friority® -
The Package dimensions field activates when youselect 1-Your Packaging Package type: 1-Your Packaging v
as the Package type. You can select preset dimensions or enter dimensions Package dimensions: Selectanitem...
manually. Ship date: 04/11/2013
Note: To save preset dimensions in your Dimensions database, refer to Database Functions. Documert Description: Select an item... - =
Total camiage value: $0.00 . -
Total Customs Walue: 'S'D.DD . 1
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Package and Shipment Details, continued

Ship date Package contains: @ Document () Commodity/Merchandise
Number of packages: 1 |dertical packages

The Ship date is the date you give your package to FedEx. To change the ship
date:

1. Click 2£1] calendar to select a future ship date. The View/Edit Ship

Weight - kgs + Man Wt
Service type: [ =R IE GEE N TR -

Package type: Other Packaging -

Date screen is displayed. __ R —

2. Select a future ship date and click OK. You canship FedEx Express racige dmensions: =2 ST Saturday
. Select a futu i i . You i x Ex )
Ship date: 01/27/2017 [ oep
up to 10 days from today and FedEx Ground any number of days in the =He e _ Delivery
future. Documert Description:  Select an item. . -
. . . Total camiage value: $0.00 usp-  w
3. If you are shipping only one package with the future ship date, select < Calane VaLe
Total Customs Value: $0.00 15D -

Apply to this package only. Theship date automatically returns to the
current date when you complete the future shipment.

4. If you are shipping more than one package witha future ship date,
change the ship date back to the current date after you ship each
package with the future date.

Document Description (International only)

If you are shipping documents such as letters, statements or reports to an international
destination, select a customs-approved Document Description that best applies to your

Saturday Delivery document. If the appropriate description for your document is not listed, enter your own
Select Saturday Delivery to deliver your FedEx Express shipment on Saturday, description in the free-form field, up to 135 characters.

if applicable. This option displays when available for your ship date, service type The complete description prints on the Commercial Invoice or the Proforma Invoice, and
and destination. the first 60 characters print on the shipping label.

Refer to Meet International Requirements for more information on shipping single and
multiple documents.
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Package and Shipment Details, continued
Currency type
Select the currency type for the carriage value.

For FedEx Express shipments, the menu displays all currency types allowed by the
destination country.

Declared value

The FedEx limits of liability stated in the FedEx Service Guide applies unless you
enter a higher amount. There is an additional fee to declare a higher value. Enter
the declared value for packages within the U.S. and Canada or the carriage value
for international shipments. If a FedEx Express or FedEx Ground domestic
shipment or a FedEx International Ground® shipment contains more than one
package and all packages are identical, the declared value entered in this field is
the declared value for each individual package. If a FedEx Express intemational
shipment contains more than one package and all packages are identical, the
declared value entered in this field is the total declared value for all of the
packages.

Increased Maximum Declared Value Amount for FedEx Ground and FedEx
Home Delivery®

FedEx Ground and FedEx Home Delivery return shipments of fragile or
extraordinarily valuable items may now request increased declared value of up to
$1,000 for print, email and manual PRP labels and up to $50,000 for FedEx
Ground® Call Tag shipments.

Note: Currency type for Latvia (LV) and Lithuania (LT) is updated to the Euro (EUR).

"7 FedEx Ship Manager | v.3300 = (e |
File Datghases Customize Utilities Integration Inbound fedex.com  Help
CUTN | LTLFreight Track Shippinglist - AddressBook ~Reports Close fedex.com Mx 2
Shipment details | Options | ShipAlert | Retum shipment
Recipient information Package and shipment details Shortcuts
Special Services
[ Shiptogroup 7] Inelude 2 Retum Label [ Hold s
Number of packages: 1 [] Idertical packages
Recipiert ID - Weight. -] Man
gl L5 - United St - Service type: | -
Contact name Package tvpe: | M|
Company name Package dimensions: | -
Address 1 Bailey Station Rd Ship date: 02/05/2019
Address 2 Declared value: § [
Postal code: 92103- Stale/Province: CA ~
Gity: SANDIEGD -]
2 B
Telephone: { } B View/Edt Special Service Data
Location #: | Select Signature Qotions
[C] This is a residential address ALH1 Billing details e
Save in/Update my address book = R e — i ]
[ Auto Track = = L ]
r ry Departmert notes -
Sender information ~ —
e ———— e — Customer reference: +| [ Add! handing
Change sender. SEMDER750230 - John - i =
Current sender: ABC o
10 FedEx Parkvay Additional references
Collervile, TN 38017
Change retum address:  Curment sender - Invoice number. 5
__\ﬂew/Edil ‘Shipmen ID. i
ABC
10 FedEx Parkway
Coliervile, TN 38017
Clearfields | Delete/Modify shipment | Repest shipment | Override prefs | Rate Quote and Transit Times Mattiple-piece shipment [ NI
Send DSMS directory request Tuesday, February 05, 2019 7:00 PM _;
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Package and Shipment Details, continued

Total carriage value

Enter the Total carriage value for your shipment. The carriage value is the

maximum liability of FedEx for loss, delay or damage to the shipment. FedEx Ship Manager Software expands the FedEx Third Party Consignee service

option globally to include Canada and the Europe, Middle East and Africa region.

For information about maximum carriage values, applicable fees and terms The software also enhances the FedEx Third Party Consignee features
governing FedEx liability, refer to the FedEx Service Guide at fedex.com. of service by matching them to the international express services Features of
Service.
, For more information about customs value, refer to the FedEx Service Guide at
Total Customs Value (International only) fedex.com.

Enter the Total Customs Value for international document shipments.

The minimum customs value is US/CAN $1 for shipments to Armenia,

Australia, Azerbaijan, Belarus, Canada, China, Czech Republic, Georgia,
Indonesia, Japan, Kyrgyzstan,

Moldova, New Caledonia, New Zealand, Papua New Guinea, Philippines, Russia,
Slovak Republic, Turkmenistan and Uzbekistan.

FedEx Ship Manager Software expands the FedEx® Third Party Consignee
chargeable special service to Vietnam allowing you to mask the carriage and
customs values on the air waybill and have the Commercial Invoice detached
from the shipments.
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Accessing Special Options

FedEx Ship Manager Software increased screen resolution from 800 x 600 [Err——— e
pixels to 1024 x 768 pixels to accommodate additional shipping features. The e A Fedt
increased screen size allows you to easily select special options and Shpneiani] Oviors [ S .
additional reference fields all from the Shipment details screen.

The special options are displayed on the Shipment details screen or Return R — A A

shipment details screen reflect the available special options for the service you A e it e ecirt i e v malon s s i)
select. oS Psonro

Note: The secondary special options grid that displays on the Options screen or Return options screen m—

specifically for FedEx Ground® shipments is not re- flected on the Shipment details screen or the Return
shipment details screen. All other screens and dialog boxes are expanded and fields are spaced ac-
cording to the available new space.

You can access the Options screen from the Shipment
details screen in two ways:

1. Click Options tab or

Signature Options: [{El
None specied

2. Click View/Edit Special Service Data Select Signa- ture Options.

Adult signature required

The resulting Options screen reflects the available special options for the - me
service you selected on the Shipment details screen.
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Customized Shipping Labels Adding a Custom Label Profile
Increase the visibility of your brand, maximize your sales efforts and more with To add a custom label profile, follow these steps:
our easy-to-use, customizable label options. Now, FedEx Ship Manager 1. Select Custom Label Profiles from the Customize

?Tc])mftvgreaggf?;tcustom label options that include adding a barcode, logo, drop-down menu. The Custom Labels screen is displayed.
2. Click Add and select Custom shipping label profile or Customer label

This feature allows the common label to remain unaltered and provides you with orofile. The selected labelconfiguration screen will be displayed.

a 2’ area at the top of the label that is customizable with text and/or graphics.

Additional benefits of this feature include new barcode types, supported for 3. Enter the required information and customize your label by adding a barcode,
the custom portion of thermal shipping labels as well as the larger thermal label box, grid, image, text and/or message. Click OK.
stock (8" and 97) supported by FedEx Ship Manager Software. 4. Click Print Test Label. If the test label prints correctly, click OK.

|nStrUCtI0nS and PI’OCGSS . — Custom shipping label profile

Any image intended for printing on the shipping label as part of the FedEx
Custom Label program must be approved by FedEx. Proposed logos, meter
number and contact informa- tion must be submitted to image
approval@fedex.com for review.

If approved, you will receive a password via email allowing you to upload the
approved logo. The password must be used within the same business day that it
was received. Re- view typically occurs within 48 hours of submission. Any im-
ages that are uploaded or used without approval may result in your shipping
privileges being revoked. FedEx reserves the right to remove any logo at any
time for any reason. You are solely responsible for the content of your logo and
your use of any logo constitutes your agreement to indemnify and hold harmless
FedEx for any claims resulting from such use.
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Customized Shipping Labels, continued The Shipping Profiles screen is displayed.
Editing a Custom Label Profile = Tocustomize an existing or default profile, select the profile and click
To edit a custom label profile, follow these steps: View/Edit.
1. Select Custom Label Profilesfrom the Customize = Tocreate a new profile, click Add.

drop-down menu. The custom Labels screen is displayed. = Toduplicate an existing or default profile, select the profile and click
2. Select your custom label profile code and clickView/ Edit. The custom Add by duplication.

Label Configuration screen is displayed. 2 The Label Format/Label Stock selection appears in the following Shipping
3. Enter your changes and click OK. Profile Tabs under the Label Format group box:

= Domestic Shipping Profile - 2 - FedEx Express Prefer- ences tab
Selecting a Custom Label Profile During Shipment = Domestic Shipping Profile - 5 - FedEx Ground Prefer- ences tab
Preparation = Domestic Shipping Profile - 6 - FedExSmartPost
Preferences tab

1. Complete shipping information on the shipment details tab.
2. Click Options tab. = International Shipping Profile - 2 - FedEXExpress

Preferences tab
3. Selectwhich customs label profile you would like to ap- ply to this

shipment, = International Shipping Profile - 4 - FedExGround

Preferences tab

e LTLFreight Shipping Profile - 2 - FedEx LTL Freight
Preferences tab

Note: This field will be defaulted to what is set in the sender database and can also be edlited at ship time.

Updating Shipping Profiles for Custom Label 4x8 or = Transborder Distribution Shipping Profile - 2-

4x9 Label Stock FedEx Express Preferences tab

To customize shipping profiles, follow these steps: = Transborder Distribution Shipping Profile - 4 -FedEx
1. Select Shipping Profiles from the Customize menu. Ground Preferences tab
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Customized Shipping Labels, continued
3. Select the appropriate service/tab and update/select Label Format

according to the labels being used for Custom Labels. Available Selecting a Custom Label Profile During
optionsare: Shipment Preparation
e 4x8Thermal Label without Doc Tab— Format 434 1. Complete shipping information on the shipment details tab.
e 4x9Thermal Label with Doc Tab— Format 434 2. Click Options tab.
4. Once selections are made, click OK to go back to the shipping screen. 3. Select which customs label profile you would like to apply to this shipment.

Note: Thisfield will be defaulted to what s setin the sender database and can also be edited at shiptime.

Applying Custom Labels to Senders in
Your Address Book

1. Before you create a custom shipping label for your shipment, select Sender
from the Databases drop-down menu. The View Senders screen is
displayed.

2. Selecta contact that you would like to include custom labels for and
click View/Edit. The View/Edit Sender screen is displayed.

3. Inthe Custom label profiles section, select your custom
label profile from the Custom label drop-down menu.

4. Click OK.
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Customized Shipping Labels, continued

FedEx SmartPost® Label Standardization ST — E—
le  Databases | Customize | Utiities Integration Inbound fedexcom  Help
FedEx SmartPost (FXSP) offers effective label design options and lets M | T P e o e Fedfx.
. . Shipmert details PRI
you choose what to print (customer reference, 2D or blank space) in the
LTL Freight Templates - ™
secondary barcode space on the label. You can also request ground oo |3 e - s
tracking number by enabling the ‘Generate Ground Tracking Number’ B s | ettt e e s S s o
check box. Countnl System Settings N View/Edit Domestic Shipping Profile
Contact name Forms . - g -
Note: The ground tracking number, if enabled, will be included in your shipment transactions, but will i | Y I Shermg Pel=Cr [HERL T Doy b=t e i e
not be included I‘n the SmartPost shlpplng /abe[' i Font See e 1 - Field Prefersnces |2- FedEx Express Preferences |§-Group Shipping Preferences |
. ) atal m:+51mﬁm:w = 4 - FedEx Shipdlert/Moatification Preferences Ii-l}mund Preferences B - SmartPost Preferences I
To customize your SmartPost Label, begin here: o - Miscellneous eauire e
. . . . Telephone:(( ) - Gl [] Require Dimensions 7:’,: m‘i
1. Access your shipping profiles from the Customize e al =™~ o e e
drop dOWn menu. [7] Save inupdats my address book [7] Additional Reference 3
Auto Track N
; - ; ; ot in Relaences
2. Select which profile you would like, to customize a I None -
SmartPost Label and click View/Edit. e N Handling Cherge
Coliervile, TN 38017 [ Include Additional Handiing Charge
3. The next screen will display several tabs for s . e mcort [ :
Xt s¢ play S
customization. Select Tab 6 - SmartPost Preferences. - #of [Seeaamte
. . Colliervile, TN 38017
4. Tab6 - SmartPost Preferences will allow you to customize your : :
. DA X Clearfields | Delete/Modify shipment | Repest shipment | Override prel Label Format
SmartPost label to include Doc tab preferences with information that Folb SootfPos ool ot ______ .

is important for you and your customer.

@ Default doc tab configuration

() Customize doc tab configuration Doc tab configuration
() Barcoded doc tab corfiguration Select an tem
Secondary Bacode Ground Trackng Number
Prict: (Customer Reference +] ¥ Genersle infemaly
Cance
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Changing the Order of FedExServices
FedEx Ship Manager Software has rearranged the order of FedEx services

. . . N File: Databases Customize Utilities Integration Inbound fedexcom  Hel
in the Service type drop-down menu on the Shipment details screen, to L e ———— FedFx.
enable you to select the appropriate service for international and intra-

Canada shipments by speed of service (transit ime). s e g

Special S ervices

[ shptogowp [ Include  Retum Label [ Held

While this feature applies to U.S. and Canada outbound international | T T

Weight: 10 Ibs Man Wt

shipments and intra-Canada shipments, the sort order for FedEx services Courtry: US - Uics S .

Contact name: CAFE Automation

within the FedEx® Integration Assistant screens has not changed. Campany rame: DASQA O

Address 1: 10 FedBx Farkway Ship date: F - FedEx 20ayA M.
3-FedEx 2Day
Address 2: Baliey Station Rd Declared value: 7. FedEx Express Saver
| e - Fecs Fist Ovemight Freight
Postal code: 92103- Sate/Province CA 4 FedEx 1Day Freight
Giy: SAN DIEGO - 5 - FedEx 2Day Freight
. T o 8- FedEx 3Dy Freight
ephane: (307) 2638433 View/Edit Special Service Data
Location #: [555 Select Signaturs Options
[7] Thisis & resicertial address AT | Ere—— Auto ek
Save in/update my address book oy ———— '
ransportation to: antem - -
[ Auto Track
. . Depatment notes: -
Sender information
Custorer reference: ~ [ Addihanding
Change sender - — .
Curent sender -
Additional references
Change retum address:  Current sender - Invoice number -
[ ViewsEa | Shipmert ID -
Package conterts 1
Package conterts 2
Clearfields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times Mutiple-piece shipment [ EES

Thursday, November 02, 2017 321 PM
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Access to Shipping History

Save time and operate more efficiently when researching the details of

previously processed shipments with the new settings options in FedEx Ship
Manager Software. Youmay

now search and retrieve shipping history for closed shipments, based on the time
frame you set up to keep past shipment information, without having to create an
additional report. For example, if you set your shipment database to purge after 120
days, then shipments will only be available to view up to 120 days. This functionality
only applies to data collected after you have installed FedEx Ship Manager v.2900
or later software.

To access shipping history, follow these steps:

1. Click Shipping List on Shiptab.
2. Scroll down to Ship History on the Shipping List drop down menu.
3. A new dialog box will display the following values: Search by any of
the following criteria and click OK:

*  RecipientID

*  Recipient Contact Name

*  Recipient Company

¢ Recipient City

¢ Tracking#

¢ Customer Reference 3
* Invoice #

¢ PO#

¢ ShipmentID

* Equals

* Begins with

¢ Endswith

¢ Contains

Note: FedEx Ship Manager will search for all closed shipments within the database that match the selected field,
search condition, field value (case insensitive), and optional ship date range. Previous ship results shall not be
saved or displayed.

Wildcard functionality is not supported in the search field.

File Datsbsses Customize Utiliies Integration Inbound fedexcom  Help
B LTLFreight Track | Shipping list <| AddressBook | Reports  Close | fedexcom Mx
‘Shipment details Domestic
Recipient information TiiewTzid Package and shipment details Shorteuts
IPDADFAED Special Services
Hold File
] Ship to group. [ Inclug [[] Hold
Number of packages: 1 Idertical packages
AUTOU{  ETD - Weight- 10 s <] Mante
Country: U3 - U LTL Freight - Service tye: [0 =
Contact name: CAFE. Package type: Select package bype... -
Company rame: DASGA Package dimensions: | S-i=ct = fer
Address 1: 10 FedEx Parkway Ship date: 11/02/2017
Adress 2 Baliey Station R Decired vale: § UsD -
Postal code: 52103- State/Province: CA +
City: SAN DIEGO -
Telephone: (301) 2635433 Bt View/Edit Special Service Data
Location #: 555 Select Signature Options
[ This is a residential address B I illing details AutoTrack
Save in/update my address book Bl otion 10: | Saot an i
ransportati N - =
7] Auto Track tondo. antem
der Inf " Department notes hd
Sender information v =
Chenge send
iangs sender. Searchby: [Recipent ID | [Equals ] [search ] [ Cear Seamn |
Cument sender
Search dat range: From: /032017 o, TN
Carrier Tracking # Master Tric # Ship Date Service: Weight Recipiert ID Recipient Cortact Name Recipient Company Recipient Cty
(Change retum sddress:  Cuntsnt ssndsr
Vie
Clear fields | Delete/Modify ship] Recipient 10
—— | Recipient Contact Name
Recipient Company
Recipiant City ]
Tracking # Begins With
Customer Reference # Ends With
Invoice #
Shipment 1D DS T
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View Transit Times
" . . . . Note: The maximum transit time is used when calculating the transit time for FedEx SmartPost
Research altra.nsn time for your shipments qylckly and easily. V|§w and . shipments.
compare shipping rates to obtain the best price and most expedient service for i o , , , o
your needs to ensure that all of your packages get to their destination on time Transit times for FedEx Express Freight shipments will only be available for dis- play if a valid weight of 151 Ibs.

ormore is entered and the number of packages is equal to 1 or more.

To generate a transit time, follow these steps: Transit Time option is available for all the payment types even when rate quotes are not requested or not

: . lable f hipment,
1. Click Shlp tab. available for your shipmen
2 Click Shipm ent Details tab. Z ’fégfgl:?;: (/;Sr;?; }\//:(Ijld nor available for the postal code selected, an error message “Delivery date
3. Complete Recipient Information fields.
. . File Datsbases Customize Utilities Integration Inbound fedexcom  Help
4. Complete Sender Information fields. BV r o | Trck S+ AddrsSook  Bepors | Chose fdexcom FedEx.
. . . . . . Shipment detalls | Qptions | ShipAlert | Document | Gustoms
. Enter required information in the Package and Ship- ment Details
fields. contains: @ Document @ Commodity/Merchandise :ZVE:::VII;IH;E;\:;M'F\CE
6. Click Rate Quote and Transit Times button at the bottom -_f;m R 5 —— T N || Sdeitit
f . =eniee pe: [ Third Party Consignes
of the Shipment Details Page. Csire e — '
RNy nEmE: Select  Service Deiiver By Your Rate
1 1 H Address 1 ® Intemational Prio riday November 3, jew Rate Deai
7. Af_ter a sluccessful gompletlon qf the web service call, the Transit s e e TR
Times dialog box displaysfeaturing a group box with available Pt e
options. Teeghone: (0125543 e
Tax ID/EIN: Location #: |666
8. Click View All Services button to display additional B et e
. [F] Auto Track
options.
Change sender: v
Curertt sender.
Change retum address:  Current sender -
e e e
Clear fields | Delete/Modify shipment | Repeat shipment | Overrid ~

Thursday, Nevember02, 2017 331 PM

o |
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Customized Shipping Lists
Provide your customers with the vital information that they need such as tracking
numbers, shipping dates, recipient company, city, and more as part of the ; i ' —
shipping list customization functionality that is available with FedEx Ship il
. . . . . Ostptoaow [ knchg Hold o Location
Manager. Select from a list of shipping attributes that you would like to see as o
part of your final shipping list. Then simply drag and drop columns, from left to o i o
right, in the or- der that you want the information displayed in. i .
. L . Postal code: T 11§ State/Province: ON_~ ae
To customize a shipping list, follow these steps: - 1 RS
1. Click Shipping List on the ship tab. B (el o R
[ Ao Trd FedEx Ground FedEx Ground: o0 []
2 Click International or Domestic. St e N
Corent sender :‘:M ] [ Show deleed shpmerts

3. Click Customize to reveal the customization screen. - T Yo e Rt
4. Selectthe information fields that you would like to be displayed in your i e Gt

final shipping list from the “Fields Available for Display” listing on the T r—

left side, and click “Add>", or you may click on the “Add all>>" button e —

to move all of the available information fields to the Fol

“Fields Displayed” column on the right. TR —— —= -~

“ » oA » ) i s

5 Youmay also use the “<Remove” or “<<Removeall = ®

button to revise your selections. -
6. Click OK.
Note: Recipient Contact Name field can now be added in the Domestic Shipping List.
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Billing Details
The Billing details section of the Shipment details screen offers
comprehensive and flexible features to facilitate easier billing.

Required fields appear in bold type on the screen. Save time and
keystrokes by setting your billing preferences. Refer to Recipient
Preferences and Shipping Profiles for detailed instructions.

The following fields display in the Billing details section
- Information Security Standards — Masking Account Numbers on

File Databases Customize Utilities Integraion Inbound fedexcom  Help.

ISl (TUFreight | Track | Shipping list +  AddressBook | Reports Close fedeccom

Shipping Labels
- Bill transportation to | Acct #

- Bill duties/taxes/fees | Acct # (International only)

- Department notes
. Customer reference

- AddT handling
- Visibility of Earned Discounts

Shipmert detals | Options | SripAlet | Retum shipment
Recipient information Package and shipment detalls

[ Ship to qroup. [[] Include a Retum Label [ Hoid
AUTOUS -
Country: US - United States -
Contact name:
Company rame: [ AR Package dimensions:
Address 1: 10 FedEx Parkway Ship date- 11/02/2017
Address 2: Baliey Station Rd Declared value: $ usD -
Postal code: 92103 State/Province: (4 v
City: SAN DIEGO -
Telephone: (801) 2638433 B
Location #: 555

Shortcuts

FedEx.

View/Edt Special Service Data
Select Signature Opi

[C] This is & residertial address ATH! | gee— uto Track
‘Save in/update my address book P ———r— =
ransport A - Poctu:
[F] Ao Track e an tem
Departmert notes -
Customer refersnce ~ [ Addihending
Change sender: v P.O. rumber -
Cunert sender =
Additional references
Change retum sdress:  Cuent sender - (e
[ Viewra | Stipment ID
Clear fields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times Vlipie-plecgert E=
Thursday, November 02, 20 PM
Billing details
Bill shipment tu:l 3 - Bill Third Party V| Acct #- I'IZH-!I-EE?EB VI

Department notes: I LI |

Customer reference: |

BMA Mumber: |12345

[T Link to Outhound

User Guide - 1 Essentials 33



FedEx Ship Manager® Software

Ship | Track | Meet International Requirements | Manage Returns | Generate Reports | Close at End-of-Day

Billing Details,
continued

Information Security Standards — Masking Account Numbers on Shipping
Labels

FedEx is committed to promoting a safe and secure environment in which to
conduct business and deliver superior service to our customers. Tothat end, the
company has implemented specific information security standards to prevent
incidents which could affect a company’s ability to do business or undermine its
reputation.

The scope of the information security standards is to reduce risk for FedEx and
FedEx customers by protecting confidential information that is entrusted to FedEx,
and its direct or indirect subsidiaries.

FedEx is extending these standards to further protect customer account numbers
from unauthorized use. As part of this effort, FedEx is limiting the exposure of
shipper account numbers on shipping labels. The safeguards outlined in this
document provide direction to help customers avoid the inadvertent release of
confidential account information and minimize risks to FedEx and our customers.

Go to the Customer Protection Center website fedex.com/us/ security/ to learn

more about how FedEx works to help protect you and how you can protect yourself.

FedEx Ship Manager Software and hardware now hide or mask your account
number on the shipping labels. For international shipments, duties/taxes/fees print
on the shipping label.

For international shipments, FedEx Ship Manager Software removes customer
account numbers from the air waybill copy. Customer account numbers are
embedded in the 2D barcode for data retrieval activities via scan.

Bill transportation to | Acct#

Select the account to bill for the shipment. Enter the FedEx billing account
number if the Acct # field does not populate automatically.

Note: For multiple-piece shipments, complete the required billing information before you enter information on the

Multiple-Piece Shipment Information screen.

Bill duties/taxes/fees | Acct # (International only)

Select the account to bill for the shipment's duties, taxes and fees for international
commodity shipments. Enter the FedEx billing account number if the Acct # field
does not populate automatically.

FedEx Ground Barcode
As of FSM v.3000, upon upgrade or new installs, the FedEx Ground barcode is
encrypted. If you need to have the FedEx Ground barcode in a human readable

format, the same can be enabled by checking the FedEx 1D Barcode enabled
checkbox on the 1-Your System Settings dialog under System Settings.
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Billing Details, continued
Department notes

FedEx Ship Manager Software allows you to assign billing for
your shipments to a specific department of your company.

To assign a department:
1. Enteror select a Department ID from the Department notes menu.

Note: You can add, view, edit and delete departments in the Department database. You can also print department
reports. Toaccess the database, select Department/Notes from the Databases menu and refer to Database
Functions.

2. If you enter a new Department ID in the text field, the
View/Edit Department screen displays.

3. Enter Department Name.
4. Click OK to save the new department in thedatabase.

Note: To change the Department notes field name, refer to Customize Fields.

Reference fields

Enter or select reference information, such as Customer reference and P.O.
number, to print on the shipping label. This information can also be used to track
packages.

- For U.S. shipments — Customer reference and one additional
reference field are available. Additional reference fields are available
on the Options screen.

- Forinternational shipments and intra-Canada shipments
— Customer reference is available. Additional reference
fields are available on the Options screen.
Note: You can add, view, edit and delete references in the Reference database. You can also print
reference reports. To access the database, select Reference from the Databases menu and refer to
Database Functions. To customize the reference field names, refer to
Customize Fields.

Additional handling

1. Click Additional handling to override your handling charge defaults. The
Additional handling charges screen displays.

Note: This option activates only if you have set handling charge defaults in your shipping profiles. Refer to

Shipping Profiles.

2. Make changes to the fixed and variable amounts
as necessary for your shipment.

3. Click OK to save your changes.

Additional handling charges (3a)
[ Fixed amount usp
Variable amourt 20 F 4 3 1y shipping charges and suicharges -
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Billing Details, continued
Visibility of Earned Discounts

Based on your shipping volume and the terms of your FedEXx contract, you
may benefit from earned discounts. FedEx Ship Manager Software clearly 3. Select Express Earned and Bonus Discounts

displays your bundled and earned discount rates automatically and includes check box and the Ground Earned Discounts check box, as applicable.
them in your courtesy rate quotes. This feature also provides the option to

display your eamed discounts on your doc-tabs (thermal labels) and reports 4. Click OK to download your eamed discounts.

and enables export integ ration capabilities. In addition, you can group Note: Ygu can also select the appropriate check boxes for software updates and tables (as applicable) in the
accounts the way you choose: by nine-digit number, by subgroup or by first section.
nationality.
File Datsbases Customize Utilities Integration Inbeund fedexcom  Help
For new earned discount customers, FedEx Ship Manager Software even St —— Fedtx.
] . : . . ‘Shipmert details ions ipAlet um shipment
lists earned discounts separately from the grace discounts you receive until Recent nformation
your exact earned discount rate has been computed. Discounts are FSgun [ mdes bt tid
automatically downloaded to your system. st =)
Country: US - Unie lease select filefs) to download
Todownload your earned discounts manually, follow these steps: e B | ] B U ke
Address 1: 10 FedEx P [] Mairtenance Release
1. Select Download from the Utilities menu.The Demand == -
Download screen is displayed. = = il
Telephone: (901) 26354 [ Curency Conversion Table /Edit Special Service Data
2. Click plus symbols (+) to expand the Ratessection and the Tracking - - o
Numbers section, as needed. 5 Sl
[T Ground Discounts
Ground Eamed Discourts
Change sender. [7] SmartPost Rates
Cunent sender [7] SmartPost Eamed Discounts
& [] Tracking Numbers
l Express Tracking Numbers
Chamerstm sz, et ] SmartPost Tracking Numbers
Clearfields | Delete/Modify shi e-piece sipment [

** Software update may not be combined with any other download selection

[ ok ] [ selectal | [ unselect A1 | [ cancel

User Guide - 1 Essentials 36



FedEx Ship Manager® Software
Lz ol epen [ Gomn woe |

Ship | Track | Meet International Requirements | Manage Returns | Generate Reports | Close at End-of-Day

Applying List Rates to FedEx® Collect on Delivery (C.0.D.)

FedEx Ship Manager Software enables you to apply
list rates for FedEx Collect on Delivery (C.0.D.) amounts for FedEx Express

: , . . , \ 8. Select C.0.D. check box. The C.0.D. (Collect on Delivery) Information screen
and FedEx Ground shipments. This feature applies to single-piece shipments

displays.
and multiple- piece shipments (MPS), but does not apply for shipments to Pey ) ,
Mexico. 9. Enter an amount (e.g., $1.00) in the Amount field.
Note: The FedEx Collect on Delivery (C.0.D.) option is not available for FedEx Express service in 10. Select the appropriate option in the “Freight chargesto add to C.0.D.
Canada. amount” drop-down menu.

11. Click OK. If you have entered all shipping information, click
Toenable and apply list rates for FedEx Collect on Delivery Ship to process your shipment.
(C.O.D.), follow these steps:

1. Select System Settings from the Customizemenu. The System
Settings — System/Account screen displays.

2. Select the appropriate System # and clickModify. The System
Settings screen displays.

3. Click 2 - FedEx Customer Admin tab.

4. Select Use Domestic List Rates and Use International List
Rates check boxes. When the resulting popup displays, click Yes.

5. Click OK to close the System Settings screen.

6. Enter the required information for your shipment on the Shipment details
screen.

7. Click Options tab. The Options screen displays.
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Downloading International List Rates

FedEx Ship Manager Software now allows you to download FedEx Express Note: The List option displays when you select the Use Domestic List Rates or Use International List Rates
international list rates, FedEx Express U.S. list rates, FedEx Ground list rates and check box. You can select both check boxes, as needed.

FedEx® Transborder Distribution list rates. Dynamic Rate Quote Improvements for FedEx Ground Multiweight® enhancement allows FedEx Ship Manager
Youcan display/retum these rates via the cou rtesy rate quote, doc-tabs, validator to display FedEx Ground Multiweight rate in the dynamic rate preview when multiweight is the lowest rate.

labels and reporting functions. And you can add fields to customize reports and You can set the default setting of the Dynamic Rate Preview dropdown to ‘Lowest’ in System Settings.
doc-tabs. FedEx Express international list rates are available for Canada and Latin

America and the Caribbean. 7. Click OK to save your changes.

Canada-origin shippers can also download list rates for FedEx Collect on Delivery

(C.0.D.) amounts for FedEx Ground shipments 8. Select Download from the Utilities drop-down menu.

. + .
To download international list rates, follow these steps: 9.~ Click plus symbol (#)10 expand the Rates section.
10. Select Express Domestic List Rates, Express International List Rates

1. Select System Settings from the Customize menu.The System Settings — and Ground List Rates check boxes.

System/Account screen displays.

2. Select the appropriate System # and click Modify. The System Settings 1. Click OK to download your selected rates.

screen displays.
3. Click 2 - FedEx Customer Admin tab.

4. Inthe Exclude From My Shipping Charges section, select the
appropriate check boxes.

5. Select Use Domestic List Rates or Use International List Rates check
box. When the resulting popupdisplays, click Yes.

6. Select Never, Discount or List from the DisplayDynamic Rate Preview drop-
down menu.
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FedEx International Ground

FedEx understands that your time is valuable and you need easy, accessible
services that will streamline the often complicated international shipping
process.

For shipments between the U.S. and Canada, FedEx Intemational Ground®
service includes:

Brokerage-inclusive service — This service givesyou one point of
contact, and initiates regulatory clearance while packages are en route to
speed up the entire process.

Broker select option (BSO) - If you prefer to use your own broker, you
can add and store your broker information for subsequent shipments.
Select Brokers from the Databases menu and refer to Database
Functions.

Flexible billing solutions — You have the option to bill duties, taxes and
ancillary fees to the sender, recipient or third party.

Resolution of customs delays — FedEx Customer Service has full
visibility into customs-clearance cases, allowing improved shipment
status.

Money-back guarantee — FedEx will credit or refund your transportation
charges if we fail to deliver your Brokerage- Inclusive shipments on the
scheduled delivery day.

Door-to-door service — FedEx Ground is the only U.S. carrier that provides
door-to-door ground service to every business and residential address in all
10 Canadian provinces, plus the Yukon, Northwest Territories and Nunavut.
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Additional Copies of Shipping Labels

You may request an additional copy of a shipping label if the current label is
damaged, lost or a copy is needed for your customer records. You can now
reprint a shipping label (do- mestic or international) for FedEx Express, FedEx
Ground and FedEx SmartPost® shipments without creating a new tracking
number.

You can reprint the shipping label from the Shipping list or the Document Reprint
Screen. You can also reprint a ship- ping label up to two times. You must reprint it
within 24 hours of the date the shipping label was originally created.

Reprinting a Shipping Label from the Shipping List

Toreprint the shipping label from the Shipping list, follow these steps:

1. Select the appropriate shipment type from the Shipping list drop-down menu.
If you selected Domestic from the
drop-down menu. The View Shipped List — Domestic
screen is displayed.

2. Select the appropriate checkbox in the Shipment Type section.

3. Enter your shipping label's tracking number in the Enter Tracking Number
field and click Search. The search results for your tracking number display in
the results section.

4. Select the appropriate shipment from the results section.
5. Click Reprint Label at the bottom of the screen.

Reprinting a Shipping Label from the Document Reprint Screen
Toreprint the shipping label from the Document reprint screen, follow these steps:

1. Click Reports tab in the top navigation bar. The 1—Shipment
screen is displayed.

2. Click 5— Document Reprint tab. The Documentreprint screen is
displayed.

3. Enter or select information in the Search criteria section and click Search.

4. Select the appropriate shipment from the Search results section.

5. Select Shipping label(Available for print only) checkbox in the Documents
available for reprint section. In the Output section, select number of copies
from the Number of Copies drop-down or Number of Shipping Label Copies
drop-menu and click Print.

pvingts  Adrs ok [ e | edccom FedEx.

. [rom
Bt compoy o
Recpient courty: Select an tem.
ome Recpert
g =
M| || [ Searchresuts (5] Show Mastr racking 50ny

Number of Copies

Nunber o Shiping Label Copies 0 1%
(0-avaiable)
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Address Book

Save time and automate shipping by creating a unique Recipient ID for each
recipient in the Address Book.

You can add, view, edit and delete recipients in the Address Book. You can also
print recipient reports.

Toaccess the Address Book, click the Address Book tab or select Recipient
from the Databases menu.

For detailed instructions on importing and exporting recipients, refer
to Databases.

Refer to the following information in this section to:
- Add a Recipient when Shipping
- Address Book Search
- Setting Recipient Preferences
- Address Checker

Recipient ist

W

US Company John Doe

123 Main Street Collierville

Searchfor: ContactName - Contains ~ => John Doe Search Clear Search
AC Status Recipient 1D Compary name Corttact Name Address 1 Ciy State Zip/Postal  Country

@ Checked ® Pending
Recipient detads

Country: US

Contact name: John Doe

Company name: US Company

Address 1: 123 Main Street

Third party billi rumber

Bil shipment account number.

Bill duties Aaxesfees account number:

Address 2:
- State Tax ID
City: Coliervile Tax D
State: TN Zp: 38017 Brokcer 1D
[ The shipper and recipiert are related parties
Telephone: (301) 263.9473 Bt
Email Address: john doe@mycompany.com e
Netfication Language: Engish Email address Netfication Language
Faxrumber: ( ) - Other 1:  john dos@mycompany com Engish
Accourt rumber: Other 2 Engish
|| This is = residertial address
|| This s 2 Braziian residert
o« [ swio ] [Betmion | [ g ][ Addovdupicdon ][ vewEat ][ Doete ][ e

Number of items: 1 .:
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Address Book,
continued
Add a Recipient when Shipping

You can save a new recipient to the Address Book on the

Shipment details screen.

1. Entera new Recipient ID in the text field in the Recipient information
section on the Shipment details screen.

Note: The Save in/update my address book option is checked automatically when you enter a new
Recipient ID.

2. Enterthe required recipient information.

w

Enter the remaining required information for your shipment.

4. The new recipient is saved in your Address Book when you process the
shipment.

5 e Ship ik

File Datgbases Customige Uilities Integration Inbound

fedegcom  Help

BTN LTLFreight  Track | Shipping list - Address Book | Reports | Close | fedexcom

Shipmert details | Options | ShipAlert | Retum shipment
Recipient information

Ship to qroup. [ Include a Retum Lsbel Hold
Reopert D -
Courtry: [T -
Contact name:
Compary name:
Address 1: Baley Station Rd
Address 2:
Postal code: 52103- State/Province: CA
Gty: SANDIEGO
Telephone: ( ) - Ext:
Location #
This is @ residential address ATH1
[] Save in/update my address book
futo Track
Change sender. SEWDER750Z30 - John -

Curent sender: ABC
10 FedEx Parkway
Caliierville, TN 38017

Change retum address:  Curment sender -
ABC
10 FedEx Parkway

Collierville, TN 38017

Package and shipment details

MNumber of packages: 1 [ idertical packages
Weight: < | Manwe
Service type: | & -]

Packace type:

Package dmensions:

Ship date:
Declared value: -

Billing details

Bill ion to:  Select an tem v Acct #

J

Department notes -

Customer reference: +| [ Addihending |

P.0. number: -

Additional references

Invoice number: i

Shipment ID -

Shortcuts

Special Sorvices

View/Edit Special Service Data
| Select Signature Options

Auto Track

Clear fields | Delete/Modify shipment | Repeat shipment | Oyerride prefs | Rate Quote and Transit Times

wutipte-piece shipment [ NI

Send DSMS directory request

Tuesday, February 05, 2019700 PM _:
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Address Book,
continued
Address Book Search
Search for your recipient in one of two ways: N =
- Search when Shipping E"“"”""“""ml L’;:ﬁ e
Recipiert Id: se a fon o1 any o U
- Search the Address Book oty [ Soloct st .| ceriatofind maiching reciierts.
Contact name: Use the asterisk wild character (%) to search for partial
B matd’wess.}:;tr mplg.'zt;tfm_d tal-||| regﬂer;s with a first
o . field Fekds e ot Casesorgtive,
Search when Shipping o
. . . . . State/Province: -
1. On the Shipment details screen, click binoculars next to the Recipient ID S
field. The Search Address Book screen is displayed. Maxinum reuts:
2. Enter your search criteria in any field or select from the Searchresults (Hatohes fond 0)
Country and State/Province menus. Recipiert Id Company name Contact name Address Ciy State/Provir 22T Gy
3. Select the maximum results you want displayed and click Search. The
search results and number of matches display.
4. Toship to a recipient from the search, select the recipient and click Ship
to. The Shipment details screen automatically populates with the recipient
information.
5. Enter the remaining required information to complete your shipment. S5 Conesl
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Address Book,
continued

Search the Address Book

1. Click Address Book tab or select Recipient from the Databases
menu. The View Address Book screen displays.

2. Select a field from the Search for menu (e.g., City)and
enter the search criteria in the text box (e.g., Memphis).

3. Click Search. The first occurrence of a recipient that
meets your search criteria appears on the Recipient list.

4. Toship to a recipient from the search, select the recipient and click Ship to.
The Shipment details screen automatically populates with the recipient
information.

5.  Enter the remaining required information to complete your shipment.

Using Wild Card Characters

For more powerful search capabilities, enter wild card characters (such as an
asterisk®) in any text field(s) on the Search Address Book screen.

- Searches are not case-sensitive. For example, if you enter M* in the City
field, all recipient cities that begin with either M or m are returned by the
search.

Any field left blank or unselected is not included inthe
search criteria.

View Address Book
Recipient kst

Searchfor.  Contact Mame

==

+  Containg * ~2 John Doe

Search Clear Search

AC Status Recipient ID

US Company

Company rame

Cortact Name Address 1 Ciy

John Doe 123 Main Street Collierville

State Zip/Postal  Courtry

@ Checked ® Pending
Recipient detals

Country: US

Third party billing account numbers

Contact name: John Dos

il shipment accourt number.

Company rame: LS Company

Bill dutiestaxes fees account number:

Address 1: 123 Main Street

Address 2:

Location &:

State Tax ID:

Cty: Coliervile
State: TN

Tax ID:

Broker ID

Zp: 38017
["] The shipper and recipiert are related parties

Telephone: (301) 2639433

Email Address: john.doe@mycompany.com

Notification Language: English

Email address

Notfication Language

Faxnumber. { ) -

Other 1:  john doe@mycompany.com

Englsh

Account number:

[ This is a residential address
[ This is a Braziian resident

Other 2:

ok | [ stpte | [Betumiom | [ Add

| [ Addbydupication | [ MewEdt | [ Delete | [ Pomt

Englsh

Number of ftems: 1 :
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Address Book,
continued

Setting Recipient Preferences

You can customize recipient preferences in your =0

View/Edit Recipient =)
Address Book and set shipping preferences for details such as service type, Enterrecipient fomlion ——
package type and payment type T Third party billing account rmbers
L . . Country: US - United States - Bill shipment account number:
To set recipient shipping preferences: Cortact name: o Doe T
Company name: US Company
1. Click Address Book tab or select Recipient from the Databases menu. sy 73 Nan Srect
. . Address 2: State Tax ID: | ]
The View Address Book screen displays. Locetion #: _— \
Lo L. L. . City: Collierville - Broker ID: | -]
2. Foran existing recipient, select the recipient and click Stoto/Province: TH - Temesses R ———
View/Edit. The View/Edit Recipient screen displays. o SSRGS oo
For a new recipient, click Add. The Add Recipient screen displays. e o BreE 2] | S BBy [Pk -
H . . . . Faxnumber: { ) -
3. On either screen, click Recipient preferences. The View/Edit —

This is a residertial address

Recipient Shipping Preferences screen is displayed.

‘Skip address checking

4. Click 1-Domestic field prefs for U.S. and Canada domestic
recipients or 2-International field prefs for international recipients. ST

5. Select the field to set a preference, such as FedEx Express
Package Type.
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6. Click Constant as the Behavior and select a field value, such as 4- ViewEdit Recipient =]

FedEx Box. This value automatically populates this field on the T —
Shipment details screen when you select this recipient. You can press RecpenlD US Comparynane USCompan
F11 tO override thlS Value. 1- Damestic field prefs |g—|ntematiuna\ field prefs |

Preference Type: Behaviors
7. Click OK to save your recipient preferences. B o

al Reference
Additional Reference 2 @ Constart

Additional Reference 3
Note: Recipient preferences override sender preferences that have been Nope) Baert T vt
. P 3 Customer Reference L ELE
selected in Shipping Profiles for the same field. FedEx Express Package Type

FedEx Bxpress Payment Type
FedEx Ground Payment Type ~
FedEx SmartPost Payment Type Field vale
Package dimensions
Service Type

[ o1 Teeeeeeees T Gl
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FedEx Ground and FedEx Home Delivery Enhancements

(U.S. Addresses OnIy) Click on the il symbol to access the address checkerscreen.
FedEx Ground and FedEx Home Delivery enhancements and address validation He Dabaes Cusomzc Uit biegation nbound fedescom  Hep
improvements (U.S. addresses only) offer you business and residential — Fedcx.

. . . ; - e . Shipmert details | Options | ShipAlett | Retum shipment
classification for your shipments, and provide visibility specifi- cally into FedEx Recipient information

Ground special service options available for your designated delivery addresses.

Special § ervices

[7] Ship te growp [ Include 3 Retum Label [7] Hold, N e P
Key enhancements include: ’ s [ —
Cortact name Package type: pe
+  Address Checker enhancements. | I —
Address 1: 10 FedEx Pariovay Ship date: 11/02/2017
. i | 1 I i 1 Address 2: Baliey Station Rd Declared value: § USD
Business/residential classification based on ouravailable Rt re—
reCOFdS City: SAN DIEGO <E @ ’
Telephone: 901) 263 3433 B View/Edit Special Service Data

*  Visibilitytoapplicable special service optionsforboth Fe- dEx Ground and ey d“

FedEx HomeDelivery. D St s g P ——
R 1 c:::?;me:jnz = ~ | Addihanding
+  FedEx®Collect on Delivery (C.0.D.), Hold at FedExLoca- tion and hazardous p—— s [
materials shipments are allowed via FedEx Ground residential service. fe

(Hazardous material shipments are not for Canada domestic/international or e s, G
intemational direct distri bution). The Reclp\em address was not found by the address checking service.

+  When you select the appropriate service type based on package weight and -

. . . . . . f [SREPER VTS Recipient Address Results foment
residential delivery (on the Ship- ment details screen) and special services e o e o 20 - E.
1 H : You Entered Suggested
(on the Options screen), FedEx Ship Manager Software creates yourship- . — P —
Company- DASQA DASQA,
ping label quickly and easily. oy S .
Address 1 Address Line1 2 ADDRESS LINE
Address 2: Address Line2
City: Toronto TORONTO
State/Province ON ON
Postal Code: MIM 1M1 MM 1M1
Country. CA CA
Type: BUSINESS

Please Note:

+ Results provided by ths FedEx Address Checker are believed to be reliabls. but not guarantesd. Camect completion of
shipping documents is the respensibilty of the customer, ff the delivery address is later identficd as residential, you could
receive a residential surcharge.

+ FedEx Address Checker does not support or recogrize individual/personal names. but may check an address by
matching company names that comespond to street addresses

= For details on how FedEx dddress Checker checks your address and other important information, see the help menu
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Address Book Conversion Solution Key Considerations
FedEx Ship Manager Software provides a simple and seamless solution for Some important aspects of the Address Book Conversion Solution are:
you to convert, import and share address book information between FedEx - Export a UPS.com or UPS WorldShip address book

Ship Manager Software and FedEx Ship Manager®at fedex.com applications,

R - database using the .csv file format.
and from competitors’ shipping applications.

- Do not open any exported address book file before

When importing and exporting address book databases, you must use a importing it into FedEx Ship Manager Software.

template to define the file layout of the source file. Before you import or export

a database, select a template and carefully view the contents. - Note the location of your exported address book file (e.g., desktop) before
you import it into FedEx Ship Manager Software.

FedEx Ship Manager Software contains the following templates:
- Import templates from FedEx Ship Manager at fedex. com, UPS.com and
UPS WorldShip®into FedEx Ship Manager Software.

- Export template from FedEx Ship Manager Software into a FedEx Ship
Manager at fedex.com format.

Note: FedEx Ship Manager Software requires each address record to have a unique identifier and
phone number. If this information is missing from the address book file being imported, the import
templates create a unique record identifier and default the missing phone number to ten 1s. You must
update the address records with the correct phone number.
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Converting FedEx Ship Manager at fedex.com Address Book to FedEx

Ship Manager Software
Toconvert your recipient address book from FedEx Ship Manager at 6. Change the Import files (*sfc) selection to Import files (*.csv) by selecting
fedex.com: Import files (*.csv) from the File name drop-down menu.

- Export your address book from FedEx Ship Manager at fedex.com. 7. Click Open and then click OK.

- Import the FedEx Ship Manager at fedex.com address book into FedEx
Ship Manager Software. Follow the instructions below to perform the
conversion.

Importing FedEx Ship Manager at fedex.com Address Book into FedEx Ship
Manager Software

1. Export your FedEx Ship Manager at fedex.com address book to your
computer. Note the location where this file is saved on your system.

2. Toimport the FedEx Ship Manager at fedex.com address book into
FedEx Ship Manager Software, launch FedEx Ship Manager
Software.

3. Select File Maintenance > Import from the Databases drop-down menu.
The File Maintenance — Import screen is displayed.

4. Select the appropriate template from the Templates drop-down
menu.

5. Click Browse and locate the file you saved on your
computer.
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Converting UPS.com Address Book to FedEx Ship Manager

Software
To convert your recipient address book from UPS.com: To convert your recipient address book from UPS WorldShip:
- Export your address book from UPS.com. . Export your address book from UPS WorldShip.
- Import the UPS.com address book into FedEx Ship Manager - Import the UPS WorldShip address book into FedEx Ship Manager
Software. Follow the instructions below to perform the conversion. Software. Follow the instructions below to perform the conversion.
Importing UPS.com Address Book into FedEx Ship Manager
Software

1. Export your UPS.com address book to your computer. Note the location
where this file is saved on your system.

2. Toimport the UPS.com address book into FedEx Ship Manager
Software, launch FedEx Ship Manager Software.

3. Select File Maintenance > Import from theDatabases drop-down menu.
The File Maintenance — Import screen is displayed.

4. Select the appropriate template from the Templates drop-down
menu.

5. Click Browse and locate the file you saved onyour
computer.

6. Change the Import files (*.sfc) selection to Import files (*.csv) by
selecting Import files (*.csv) from the File name drop-down menu.

7. Click Open and then click OK.
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Importing UPS WorldShip Address Book into FedEx Ship Manager Software

1. Export your UPS WorldShip address book to your computer. Note the
location where this file is saved on your system.

2. Toimport the UPS WorldShip address book into FedEx Ship Manager
Software, launch FedEx Ship Manager Software.

3. Select File Maintenance > Import from theDatabases drop-down menu.
The File Maintenance — Import screen is displayed.

4. Select the appropriate template from the Templates drop-down
menu.

5. Click Browse and locate the file you saved on your
computer.

6. Change the Import files (*.sfc) selection to Import files (*.csv) by
selecting Import files (*.csv) from the File name drop-down menu.

7. Click Open and then click OK.
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Converting UPS WorldShip 2011 Address Book to FedEx Ship Manager

Software

Toconvert your recipient address book from UPS WorldShip 2011: 6. Change the Import files (*sfc) selection to Import files (*.csv) by selecting
Export your address book from UPS WorldShip 2011. Import files (*.csv) from the File name drop-down menu.
Import the UPS WorldShip 2011 address book into FedEx Ship Manager 7. Click Open and then click OK.

Software. Follow the instructions below to perform the conversion.

Importing UPS WorldShip 2011 Address Book into FedExShip Manager Software

1. Export your UPS WorldShip 2011 address book to your computer. Note
the location where this file is saved on your system.

2. Toimport the UPS WorldShip 2011 address book into FedEx Ship
Manager Software, launch FedEx Ship Manager Software.

3. Select File Maintenance > Import from the Databases drop-down menu.
The File Maintenance — Import screen is displayed.

4. Select the appropriate template from the Templatesdrop- down menu.

5. Click Browse and locate the file you saved on your
computer.
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Converting FedEx Ship Manager Software Address Book to FedEx Ship

Manager at fedex.com

To convert your recipient address book from FedEx Ship Manager Software
to FedEx Ship Manager at fedex.com:

Export your address book from FedEx Ship Manager Software.

Import the FedEx Ship Manager Software address book into FedEx Ship
Manager at fedex.com. Follow the instructions below to perform the
conversion.

Exporting Address Book from FedEx Ship Manager Software

9. Select Address Book from the My Listsdrop-down menu. The
Address Book main screen is displayed.

10. Select Import/Export from the Import/Export drop- down menu. The
resulting Address Book screen is displayed.

11. In the Choose action section, select Replace address book check box for
your import option if you want to replace an existing address book.
Otherwise, acceptthe default, which is Add to existing address book.

12. In the Import as section, select Recipient as the import type.

1. Launch FedEx Ship Manager Software. 13. In the File to import section, click Browse to findthe filename of the
2. Select File Maintenance > Export from the Databases drop-down menu. address book you exported in the Exporting Address Book from FedEx
The File Maintenance — Export screen is displayed. Ship Manager Software section described above.
3. Select FEDEX.COMRECEXP from the Templates drop- down menu. 14. Select FedEx Ship Manager Software (.CSV file) from
the Select file type drop-down menu.
4. Click Browse and determine the location where you want 15. Gl
to save your file. Note the location of the exported file. - Click Import at the bottom of thescreen.
5. In the Output file field, name your file.
Note: If you have any questions about these solutions or need assistance using FedEx Ship Manager Software,
6. Click Open. Yourfile is saved with the defaultextension please call the FedEx Ship Manager Technical Support Center at 1.877.FDX Assist 1.877.339.2774. Since this
* csv.40 system is voice- activated, say “FedEx Ship Manager Software” when prompted. Use of this new software
version is subject to the terms of the FedEx Automation Agreement you executed to receive FedEx Ship
7. Go to fedex.com. Manager®.
8. Select Create Shipment from the Ship drop-downmenu and login to FedEx

Ship Manager at fedex.com. The Ship screen is displayed.
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Group Shipments
When you ship to a group of recipients, enter shipping information once and Fle Oatsbme  Camomize  Unfite: ntegration nbound  fedencom bl
FedEx Ship Manager Software automatically prints shipping labels for each B (T Frighe | Tock | Shiping it = Addres ook Repors | Close | fedescom Fedx.
. Shipmert details _-Q jons. -Sh\ Aert e
recipient. -
The Service type, Package type and Ship date must be the same for oees  osaranie ¥ _ o oo
each recipient in a group. Allrecipients must already be saved in the e T - | e e
Address Book. (— conioe .
Package type:
Note: When you send a multiple-piece shipment to a group, you receive multiple shipping labels for Pad‘ageiﬁe"::" —
each recipient. Refer to Multiple-Piece Shipments (MPS) for details. bt oo, 90
Refer to the following information in this section to: e e O
- Ship to an Existing Group T e st
- Ship to a Temporary Group S — T
Chanae sender: -
- Add a Group when Shipping e
. Setting Group Preferences Chinge reun adiress; ot sender - invois number: -
Shipment D -
Note: You can add, view, edit and delete groups in the Groups database. You can also print
group reports. To access the database, select Groups from the Databases menu or refer to Clear fields | Delete/Modify shipment | Repeat shipment | Querride prefs | Rate Quote and Transit Times Muttple-piece shipment [l
Database Functions. Thursday, November 02, 2017 3:27 PM
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Group Shipments,
continued

Ship to an Existing Group

. . , Note: Temporary groups are not saved in the Group database.
1. Select Ship to group check box on the Shipment details screen.

2. Select the group from the Group ID menu.

File Databases Customize Utilities Integration Inbound fedexcom Help
3. Enter the remaining required information to complete the shipment. QY Lre e Tk Stppngiet - Addes ook | Reports Close fadexcam Fed-x
4. Click Ship to process the group shipment.

Special S ervices
Ship to aroup [7] Include a Retum Label Hold
Number of packages: Identical packages
croup ;| [ - Weicht: s - | Manth

Ship to a Temporary Group Do | Gopip
1. Select Ship to group check box on the Shipment details screen. O e e 1ty

Declared value: $0.00

2. Select Create/Modify a temporarygroup from the
Group ID menu. The View/Edit Group screen is displayed.

View/Edit Special Service Data
Sclect Signature Options

3. Click the group filter: Domestic or International.

Bill transportation to: Select an item.. v Acct &
4. Select the recipients from the Recipients available for this group list and —— -
. . . Customer reference: hd Add handiing

click Add, or click Add all to addall recipients to the group. F—— .
5. Click OK after you select all recipients for the group. The Shipment

details screen displays with the temporary group information. St S e i :
6. Enter the remaining required information to complete the shipment.
7- C||Ck Ship to process the group Shipment. Clearfields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quate and Transit Times Mutiple-piece shipment [

Thursday, November 02, 2017 3:25 PM _:
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Group Shipments,
continued
Add a Group when Shipping
1. Select Ship to group check box on the Shipment details screen. [titow =
2. Entera new Group ID in the Recipient ID field and press == P—
Tab. The View/Edit Group screen is displayed. e D S

Description:  TEMP

3. Entera description for your group.

4. Click the group filter: Domestic or International. R o N

5. Select the recipients from the Recipients available for this group list and Pkt L Cotactrome  CoTPR B s Comscinams L
click Add, or click Add all to addall recipients to the group. e ———

6. Click OK after you select all recipients in the group. The Shipment
details screen displays with the group information.

7. Enter the remaining required information to complete the shipment.
8. Click Ship to process the group shipment.

o [ omel |
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Group Shipments,
continued

Setting Group Preferences

If a standard or special service option is not available for a recipient in a group S =
shipment, an error label prints for that recipient. To prevent this error, set group Hoping Profie Code: [DEFAUT | Desciption: |Defauk Domestc Shping Froie
preferences in your shipping profiles.

4 - FedE = Shipalert/Motification Preferences I 5 - Ground Preferences | E - SmartPost Preferences I
1

- Field Preferences I 2-FedEx Express Preferences i3 - Group Shipping Preferences |

1. Select Shipping Profiles from the Customize menu.

Service Upgrade/D owngrade for FedEx Group Shipping

2. Select the shipping profile you want to modify and click

. . FedE x Standard Dvemight
VleWIEdlt () Upgrade to FedEx Priority Ovemight
. . . (7) Downgrade to FedEx 2-D:
3. Click 3-Group Shipping Preferences tab. ® o i
4. Select to upgrade or downgrade services automatically for an individual s e e Doy
recipient in a group shipment. © Downgrade to FedBx 2-Day for Monday Delivery
. . . .. . @ MNone
Upgrade — If a service is not available for a recipient, click Upgrade to :_d odExPrionty O vormght for Sahady Devey
. . . . . riday FedE x Priority Overnight for Sabuday
assist in getting the package to arrive on time. In most cases, an ©) Downgrade to FedEx Priorty Ovemight for Monday Delivery
upgrade costs more than the service selected for the group shipment. © Nere

- Downgrade - If a service is not available for a recipient, click
Downgrade to avoid incurring an additional fee to upgrade the service.

In mostcases, the package is delivered one or two days after the Fegf:ﬂg::e;e’:g::m by Change o Fde Groue e Deeny Sped
SerV|Ce Selected fOI’ the gI’OUp Shlpmen’[ @ gzr:lr:gs}: Appointment Delivery, Signature Service, Evening Delivery & Date Certain, will be
- None - Click None if you do not want to upgrade or downgrade a @ None
service.
5. Click OK to save your group preferences. Gancel
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FedEx Address Checker

FedEx Address Checker verifies the accuracy of recipient
address information for all FedEx services. With FedEx

Address Checker you can:

- Check recipient addresses and provide alternatives for incorrect
addresses.

- Determine whether our records indicate a U.S. address is commercial or
residential.

- Check U.S., Canadian and Puerto Rican addresses.

File Databases Customize Utilities Integration Inbound

fedeccom  Help

XY LTLFreight Track | Shippinglist - AddressBook Reports | Close | fedexcom

‘Shipment details | Options | ShipAlert | Retum shipment

Recipient information

[T Ship to group

-_Reqpqe'vt ID; | AUTOUS

Country: US - United States -

[] Inglude 3 Retum Label

Contact name
B |
Address 1: 10 FedEx Parkway
Address 2: Baliey Station Rd
Postal code: 52103-

Package dimensions:
Ship date: 11/02/2017

Declared value: $

Identical

Package and shipment details Shorteuts

packages

Ibs Man Wt

uso -

Fedtx.

Special Services

Note:

This feature does not apply to group shipments or retumn shipments.

Gity: SAN DIEGO -
Telephane: (301) 2638433 Be
Location & (555
[ Thisis a residertial address ATHT

Sate/Province: 4~

Save in‘update my address book

[ futo Track

Billing details

Bill transportation to: Select an item. - #

View/Edt Special Senvice Data
Select Signature Options

Auto Track

Refer to the following instructions to use the FedEx Address Checker:
- Set Preferences
- Check Individual Recipients

Sender information

Change sender.
Curertt sender:

Change refum address:  Cumment sender

Department notes:
Customer reference:

PO rumber:

Additional references

Invoice number:

Shipment |D:

Add! handing

Clear fields

Delete/Modify shipment | Repeat shipment | Override prefs

Rate Quote and Transit Times

muitple-piece shipment [ I

Thursday, November 02, 2017 3:24 PM _:
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FedEx Address Checker, continued
Set Preferences
To select FedEx Address Checker preferences: Customize Address Checker

1. Select FedEx Address Checker from the Utilities menu.
[] Automatically accept postal standardization changes

[] Automatically check addresses on Ship screen
[] Automaticaly check addresses on LTL Freight screen

2. Select Preferences from the secondary menu. The Customize
Address Checker screen is displayed.

3. Select one of the following options to validate your address
selection:

- Display possible addresses if a match is not found A maximum of 3 e
address results display at one time on the FedEx Address Checker
Results screen. Choose to keep the original address, use the new
address data, or cancel the results and return to the origination screen.

- Display addresses in upper and lower case (e.g.,100 Main St.).

- Automatically accept postal standardization changes
— This option allows you to check addresses with little impact to your
shipping process. For example, if the street name is misspelled, you do
not have to accept the change. FedEx automatically corrects the spelling.

Note: FedEx Address Checker does not support or recognize individual or personal names, but may check
an address by matching business names that correspond to street addresses.
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FedEx Address Checker, continued
Check Individual Recipients

FedEx Address Checker allows you to check individual recipient addresses. Look

for the FedEx Address Checker check mark | to the right of the Address 1 . Tocancel the results and retur to the origination screen, click
field on the Shipment details screen and on the Add Recipient and View/ Edit Cancel ’
Recipient screens in the Address Book. '

1. Select a recipient in one of the following ways: == s T FodE
- Select an existing Recipient ID or enter new recipient information on e Ty —
the Shipment details screen. _
[ Stiptoqroup [ Include & Retum Label [ Hold — | P
- Select an existing recipient in the Address Bookand click View/Edit, L) Jdeaw [ Juew
or click Add to enter new recipient information. Ry — i
. Address 1: 10 FedEx Patnay ‘Ship date: 11/02/2017
2. Click Address Checker check mark «|. e — S
. Gity: SAN DIEGO '
3. FedEx Ship Manager Software checks the address and returns results oo vz | | ) e
based on the preferences you have selected to validate your address e o
. ‘Save in‘update my adzress book
SeleCtlon 1 At Trag Bill transportation to: Select an ... ~ Acct #:
FedEx Address Checker Resuits
4. Select f the opti the Result ; P P/ Mossatzs
- e eC One O e op |0nS on e esu Sscreen Curent sender: The Recipient address was not found by the address checking service S
- Tokeep the original recipient information, click S I
Keep Original. I
. You Entered Suggested
Touse a result returned by the FedEx Address Checker, click the R — Comast: CAFE Ausomaon Care Automaton
button next to the address you want to use and click Use | s sorsassess soracasasa
Selection. The data automatically populates the recipient fields vty Moo cromnEeE
L} ' City- Toronto TORONTO
onthe origination screen. State/Province: on on
Postal Code: M1M 1M1 MM 1M1
CD";::: B US?I?ESS -

Please Note:

* Results provided by the FedEx Address Checker are believed to be reliable, but not guaranteed. Comect completion of
shipping documents is the responsibility of the customer. If the delivery address is later identified as residential, you could
receive a residential surcharge.

+ FedEx Address Checker does not support or recognize individual/personal names, but may check an address by
matching company names that comespond to street addresses

= For details on how FedEx Addiess Checker checks your address and other important information, see the help menu
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FedEx Freight
FedEx Freight is changing the less-than-truckload (LTL) industry by making it easy For detailed FedEx Freight shipping information, please refer to the FedEx Freight
to ship fast-transit and economical freight within one streamlined LTL network. Guide. Todownload a PDF copy, go to fedex.com/us/ship-
With all-points coverage, individual-handling unit tracking numbers, one invoice manager/software/resources/support/user- guide.html
statement and one pickup and delivery, FedEx Freight is creating a whole new . . .
future for LTL. You can rely on FedEx Freight® Priority when speed is critical to For LTL Freight shipment, perform the following steps:
meet your supply chain needs or FedEx Freight® Economy when you can trade 1. Click LTL Freight,
time for savings. FedEx Freight is committed to delivering an easier way to ship ) ) ) ) )
LTL. 2 Add Shipper, consignee, Handling Unit Details.
, ) o , ) , 3. Select/enter Special Services/Options, Notification, Picup details, if
Now you can create FedEx Freight®enterprise shipping labels for interational, intra- needed.
U.S., intra-Canada and intra-Mexico shipments. And to simplify the total shipping _ . , . ,
experience even more, you can prepare and manage FedEx Freight shipments with 4. Click Ship.Apop-upwindowappears providingthe tracking number for the
the same solutions used for FedEx Express and FedEx Ground shipments. handling unit.
FedEx Freight now allocates unique tracking numbers and provides FedEx Srm N

enterprise shipping labels for each of the shipment units, such as pallets, crates
and barrels— plus the ability to rate, track and schedule pickups — and gives you
electronic efficiency for larger, heavier shipments.

|

Shortcuts
Auto Track

When speed is critical to meet your supply chain needs, count on FedEx Freight
Priority for your fast transit needs with the reliability you expect from FedEx.

For economical shipping to meet your budget, count on FedEx Freight® Economy
for your basic shipping needs with the reliability you expect from FedEx.

Telephone: [(123) 4646462 Ext: (232323 Telephone: ( )} - B

Ship 101 Ship 102 Consianee ID:
This s @ residertial address [ Thisis a residential address

7] Save infupdate my address book

[ Auto Trackc

aaaaaaaaaaaaaaaaaaaaaaa

Clear fields | Repeat Shipment | Override prefs | Save As LTL Freight Template | Rate Quote and Transit Times EX

Monday, March 11, 20196:00 PM _:
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FedEx Freight, FedEx offers email notifications for shipment creation, estimated delivery, and when
continued shipment is tendered to FedEx. You can use any or all of these notification types.

FedEx Ship Manager supports a new Over Length value for FedEx Freight Recipient emails may be specified within the shipment request.

shipments.

= FedEx Ship Manager | 3200 [E=S Eom (=)

e Customize Utilities Integration Inbound fedeccom  Help

Over Length service applies to shipments containing any shipping unit with a
dimension equal to or greater than 8 feet in length and less than 12 feet in length.

Notiications Documerts Picku

Shipment Tendered Exception Delivery. BOL  Label
= = = = a = =

Click LTL Freight | Options/Instructions screen to select the new special
services “Over Length” checkbox. T L. Lo Lo
n 5mumeﬂl is| 0w ) s} s} = ] a = = = (] =] =
| = =] = [} a = [} a ] = =

) G Doy

eeeeee

Not avaisble with non-Engish characters

Clorfields | Repest Sipment | Ovendepres | Save As LTL Freight Template | Fate Quoteand Transht Times Em

Comm Idle Thursday, March 07, 2019 7:50 PM _:

Toobtain unique tracking number for individual handling unit in LTL Freight
shipment, you have to perform the following steps.

s ———— ————— 1. Click LTL Freight | Shipment Details.

FedEx Freight now utilizes the FedEx enterprise label and tracking numbers. You 2 Add Handling Unit Details.

can now assign a tracking number, customer service notifications and invoice 3. Click Ship after entering Origin/Destination details. Apop- up window appears
formatting to each unit in your shipment. This new, fully electronic FedEx Freight providing the tracking number for the handling unit.

functionality is provided via FedEx Web Services. For information about new FedEx

Freight transactions, see the Developer Resource Center at fedex.com/developer.
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FedEx Global Returns Email Return Labels What Happens after a Retum Email is Processed through FedEx Ship Manager®
Create and send return labels electronically to customers internationally as well as * The retumn shipper receives the email with the link tothe online label
within domestically served locations using FedEx Express and FedEx Ground system.
networks. +  The return shipper decides to retum the shipment, selects the link to the
To utilize this feature, follow these steps: online system, and fills in the appropriate information to generate a shipment.
1. On Ship tab, click Return Shipment > Return Shipment Details tab and fil * The online system generates a return label and customs documentation.
in the informationfields. «  The online system screen from which the labels can be printed displays
2. Fillin the information fields in the Package and Shipment details area and suggested and uploaded documents from the original shipper.
select Email Label from the Return label type pull down menu. +  The return shipper prints the label(s), any selected documents, and customs
3. Select Return > Shipment > FedEx ShipAlerte> documents indicated by the original shipper such as Commercial Invoices,
Notifications and fill in the information fields. Proforma Invoices, and Certificates of Origin.
4. Select Additional Documentation tab to select and upload additional
documentation.

5. Click Ship. e =

BEY nifisht Tock Shippingli

Sender. Emai HTHL)

FedEx Global Returns solution shipments are governed by the respective terms and conditions
applicable to the country from which the shipment is returned. The terms and conditions of service
may vary from country to country.

Fecpier: EnGIHTM v Engisn
et EnalHINL v Enbt
Oher2 EmiIMY ~ Engin

Regardless of any payment instructions to the contrary that are given to FedEX, the party that initiates a e S
return shipment transaction with FedEx using FedEx Global Returns services is ultimately liable for, will be e Eerreon T
billed for, and agrees to pay, all charges and fees, including any special handling fees and any duties or
taxes which we have advanced, if the sender or third party fails or refuses to pay.

Cleoicds | Dlet/Moditydhipment  Repeotshipment | Overide pefs | Fate Quotesnd Trnst Times

Cleartields | Delete/Modty spment | Kepest sripment | Ovemde prefs | Fate Quote and Iranst I imes
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FedEx®Global Returns

FedEx Global Returns service facilitates returns between all regions as well as
intra-country domestic shipments.

The enhanced FedEx Global Returns service provides:

Ability to create FedEx Print Return Labels for
domestic and international returns shipments. Click here for more
information on creating FedEx Global Retums Email Retumn Labels.

Ability to provide a default “Return To” address when creating the
FedEx Print Return Label request.

Ability to set a preference indicating whether or not a blank B13A form
should be generated for FedEx Print Re- turn Label shipments originating in
Canada (if printing a blank B13A is supported for outbound shipments).

Ability to turn off the printing of a blank B13A form when creating an outbound
shipment with a Canadian origin or a FedEx Print Retum Label shipment with a
Canadian origin.

Ability to select a Remittance Code preference for the Delivery on
Invoice Acceptance (DIA) special service.

Ability to download the currency conversion table using the Demand
Download screen.

Some important aspects of this service are:

FedEx Global Returns are accepted for any country that accepts an
outbound automated label.

New fields for the Sender database are added to the
Customized Database reports.

Multiple-piece shipping is not supported for domestic or international
return shipments. If the returns shipment requires more than one package,
each package must be processed as a single-piece shipment. You must
provide all of the information for each package, including

commodity data, Commercial Invoice data and any other information
required to process an international shipment.

The Link to Outbound check box only displays on the Return shipment
details screen if you are also creating an outbound shipment at the same
time. If this check box is enabled for the shipment, you must enter the RMA
number. However, outbound shipments can now be linked to one another
without using an RMA number. The Link to Outbound check box does not
have to be enabled for the linkage to occur.

Any FedEx® Returns service shipments that are forwarded to a third
country must also comply withthe export control requirements of the
original merchant country.
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FedEx Global Retums, continued

Include the return documentation and labels inside the package for your
customer documentation and labels go insider the pouch on the outside of
thebox.

If you delete an outbound shipment, the return shipment is not automatically
deleted. You must manually deletea return shipment.

Although a U.S. out bound shipment requires an Internal Revenue Service
Employer Identification Number (EIN), an EIN is not required when you ship
an international FedEx Print Return Label originating in the U.S. or Puerto
Rico.

Shipping lists now include returns.

The delivery on Invoice Acceptance (DIA) special service is available only for
intra-Mexico shipments. Although a DIA return shipment can be created on
a FedEx Print Return Label, it is generated automatically by the system, and
shall not require you to select the “Include a return la- bel” or Return Labels”
option. Yet you still have the option of creating a return shipment in
conjunction with the DIA outbound shipment. Fields to support DIA are
included in the shipment templates for export.

Latin America and theCaribbean Retum Receipt
Some important aspects of the Latin America and the Carib- bean return receipt are:

+  Ifthe FedEx 1D barcode is generated for the shipment, the shipping label
for the outbound package contains a scannable indication that the
Delivery on Invoice ship- ment. The DIA special handling code is included
in both the FedEx 1D and FedEx 2D barcodes.

+  Thereturn receipt is created if you select the Latin Amer- ica and the
Caribbean DIA special service for the ship- ment.

+ Ifthe FedEx 1D barcode is not generated for the ship- ment, the shipment
is allowed to process with the 32-digit barcode. In this situation, the DIA
special handling code is included in only the FedEx 2D barcode.

+  When you create the Latin America and the Caribbean DIA shipment, the
merchant shipper is able to change the return address for the receipt.

+  The merchant shipper is able to provide a default “Return To" address to be
used exclusively for the Latin America and the Caribbean DIA Retumn
Receiptshipment.
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FedEx Global Retums Enhancements, continued

Setting Preferences for Printing Blank B13A Export Declaration e
View/Edit Internaticnal Shipping Profile @
Form (Canada) Shipping Profile Code: | DEFALLT Description: | Default Intemational Shipping Profile
TO add and COﬂfIgUI'e pl’eferences fOl' the p”ntlng a blank B1 3A Export 4 - Ground Preferences |§ Customs Documents I
DeC|aI’atI0n Form for Canada 0r|g|n ShlpmentS, follow these StepS 1 - Field Preferences |2 - FedE » Express Preferences I 3 - FedEx Shipalert/Motification Preferences
Behaviors
1. Select Shipping Profiles from the Customize drop- Frefeence e (Gomamen e © Hone
down menu. The Shipping Profiles screen is displayed. Egg E{Eﬁ%‘éﬁ;ﬁé‘:ﬂ *|| & Coneen
ress ra _age )"Pe [ &)
2 Selectthe Default International Shipping Profile and click View/Edit. The Fodbx Grod Biyer
View/Edit International Shipping Profile screen is displayed. %ggﬁg E”E”?; Tae o .
AMOUNd apecia) JEMvIces Field value
3. Click 1-Field Preferences tab. r’é?%g@““%”mgﬁidaﬂ -|
Include English in Retum Shipper Emai
4. Select Return - Shipment from the Preference Type drop- down menu. lon Packed i Esoment inditor || |@ Yes.usetis opon
Metal Corrtained_in Equ?pment Ind?cator =
5. Scroll down and select Print blank B13A Export Declara- tion Form from Pt B8 bt bt e, do ot s s pon
the field list. 235 |H§§J r?.p
6. Click Constant radio button in the Behaviors section. Somere Bevons 4
Weight Type =
i i i i i Return Preferences Other Preferences
7. Select Yes, use this option in the Field valuesection. CPlctum Prefornces ————— T (e .
8. Click OK.
[T Validate & Require Department/Nates
[T Default recipients to Residential
==
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Setting Preferences for Printing Blank B13A Export Declaration Form (Canada),
continued.

View/Edit Domestic Shipping Profile
On the Customs screen, the option to print a blank B13A Export Declaration

Form is only available when “Manual B13A attached (FedEx to Stamp)” is
selected from the B13A filling options. The options can be set constant in

Shipping Profile Code: | DEFAULT Description: |Default Domestic Shipping Profile

4 - FedE = Shipalert/Motification Preferences | 5 - Ground Preferences | B - SmartPost Preferences |
1 - Field Preferences |2 - FedE® Express Preferences I 3 - Group Shipping Preferences I

Default International Shipping Profile oo Tpe: (i S ] B-eh:vim;
H [1 2l = @ MNone
Setting Preferences for Default “Retum To” Address (Canada) [TETIIECET Y I - | | ) Consant
1 “ » Additional Reference 3 © Ca
To add and configure preferences for the default “Return To AcoholFecpiet Type o s
address for return shipments, follow these steps: CusomerFserence | © Configuable
. . . . DG Emergency Phone Number )
1. Select Shipping Profiles from the Customize drop-down &i?ﬁi‘%’ﬁ%ﬁ;’” Field vake
menu. The Shipping Profiles screen is displayed. edbd Pay hect s
. . . . . . N FedEx Express Package Type
2. SelectDefault Domestic Shipping Profile and click View/Edit. The Fedbx Bxress ;a:rﬁn ejr'f
View/Edit Domestic Shipping Profile screen is displayed. FedEe Boress Special Srvices
. . FedEx Ground Package type
3. Click1-Field Preferences tab. i Grund Payment e
. . FedEx Ground Special Services
4. Select a shipment type(e.g., Outbound—Shipment) from the Preference FedEx Home Delvery Special Sarvices -
Return Preferences Other Preferences
Type drop-down menu. CODlHem'rt'tance Code: Select an tem. . M Start Position:  Frecipient 1D -
5. InReturn Preferences section, select a default ‘Return To” address from OIA Remitance Code:| Select an fem.. M .
Retum To Code: an tem... - Validate & uire Department./Notes
the Return To Code drop-down menu. e'e"‘ : i
6. Select Always use the Return to Code check box (op- tional) to enable
« . i Cancel
the software to use the “Return To Code” for each return shipment.
7. Click OK.
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Setting Preferences for Default “Retum to” Address (Canada) Function Keys

Note: Although this preference is in the View/Edit Domestic Shipping Profile, it ap- plies to both domestic and You can use the foIIowmg function keys within FedEx Shlp
international return shipments. Manager Software:

Note: For a Latin America and the Caribbean DIA return shipment, select an entry from the DIA Reference - F2 Shipping — Ship domestic and international packages.
Code drop-down menu to set a default “Return To”address for a DIA Return Receipt shipment. If the country

selected for the DIA Remittance Code does not support DIA, the preference is not applied. F3 Receive — Enter inbound paCkageS and pnnt Inbound and Recelvmg

Ifyou have any additional questions regarding this B13A Ex- port Declaration Form reports.
(Canada), please - F4 Choice List - Displays a list of choices for the field.
contact your technical field consultant or call us at 1.877.FDX - F5 Tracking — Track the status of your FedEx packages.

Assist (1.877.339.2774). F6 Reports — Print or view reports.

F7 FedEx Express Close — Close FedExExpress shipments at the
end of the day.

F10 Ship Package — Process a shipment and print shipping labels.

F11 Override Preferences — Override (ignore)shipping preferences for
your current shipment.

F12 Delete/Modify a Package — Cancel or modify oneof today’s shipments.
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Track
FedEx Ship ManagereSoftware can track your package online and provide T N ——— FedEx.
the current status on U.S., Canadian, international and returmn shipments. it ' T
You can continue using FedEx Ship Manager Software while tracking the status of St FeErching o DTk Tk R e Feence e
, . : Trocking Nnber.
a package. A message displays when the tracking results are available. -
Refer to the information in this section to track your shipments:
Select one for the following reference type
- Track by numbers and references e -
Reference type: -
- Track from shipping history Feerence
Account number: 268610480 -
° w e Wmﬁ;;ﬁmanesmpdanemsdm)
Destination Courtry: Select cuur{!;:q;i T —— Em%dv}
e Dn?l:‘euulred  destination country supports pestal codes)

« I v

e m—

Thursday, November 02, 2017 336 PM _.;
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Track by Numbers and References

File Datsbazes Customize Utilties Integration Inbound fedexcom  Help

Use the following fields to track outbound and return \j"i;L:lemaMd\l s‘"'-ww\m'*lw | — T Fedex.
shipments with either the tracking or Door Tag number.
1. Click Track tab at the top of the screen. Then, click the B e —————

Track allretums
Track shipment(s) by reference

Select one for the folowing reference type

Track by numbers and references tab.

2. Enter the tracking, Door Tag or shipping reference
number in the Tracking Number field.

Account number: 268610480 -

- Totrack an outbound shipment processed along with a return pe——
shipment, enter the outbound tracking number. e et et it

- Formultiple-piece shipments, enter the master tracking number
or the tracking number for an individual package in the MPS.

Destnation postal
(Required i destination country supparts postal cedes)

3. Click Add after entering each tracking number.

4. Click Track at the bottom of the screen to begin. When tracking is svp_r AddressBook Reports Close _fedexcom
complete, a message displays that your tracking information is available
for viewing.

Searchfor: | nfieid | v) [ seawch ][ SwowA ][ sceda ]

5. Click Track results tab to view the results on your screen, print or
save the results to a file. Refer to the Track Results section for more
information.

6. Right-click and copy the tracking number withthe computer
mouse and paste it as required.

< i 3

o ] [ customize | [ peete ] [ Pssign Trocking # Edt Read Scle_| [ Dupicate Shpment | [

Number of items: 1
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Track by Numbers and References, continued
Follow these steps to track the status of outbound and return shipments by using

shipment references. Fle Dadbasee Comomize Uiites ImegationInbound _fedeccom i
. . | Ship | LTL Freight \| Shipping list = Address Book  Reports  Close  fedexcom Mx"
1. Click Track tab at the top of the screen. Then, click by e v e | Tk fm s oy | T
Track by numbers and references tab. 1cksien )by b
2. Select or enter one or more of the following references: Trackng Nper:
Track all retums -ﬂ-
Service — Select All Services or a specific service type.
. . Select one forthe following reference type
Reference type | Reference - If you assigned unique references when Soves .
you created your shipment, select the Reference type. Enter the exact — ’
reference information in the Reference field. socartrunber. 50610480 -
Shpdate: 11022007
Account number — Enter or select the FedEx® account number you want o oy, ety ol i)
to track. N (Reaured faccount no.not rtered)
{Required if destination courtry supports postal codes)
Ship date - Click calendar =] to select the approximate ship date. The
tracking search feature searches 15 days before and after the selected date.
" Dekte || DelteAl | seec s | |

Thursday, November 02, 2017 336 PM _:
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Track by Numbers and References, continued

Destination Country — Select the destination country. This field is > s Comn BRSO DR e
. . . Ship LT Freight \\ Shippinglist = Address Book  Reports  Close  fedex.com Mx..‘
required if you did not enter an account number. ok i oo | chimmaagaeiie TTagiats]
Y
Destination postal - Enter the destination postal code. This field is — e e e ;
required if the destination country supports postal codes. g
H . Track al retums
3. Click Add after you have entered all shipment references.
. . Select one for the following reference type
4. Click Track at the bottom of the screen. When tracking completes, a Sovee .
message displays that your tracking information is available. e— -
5. Click Track results tab to view the results on your screen, print or EN—— -
save the results to a file. Refer to the_Track Results section for more ooy, o e B
information o (Required  accourt no. not entered)
s (F?euu\red if destination courtry supports postal codes)

< I r

e m—

Thursday, November 02, 2017 336 PM _:
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Track from Shipping History

Enter shipping history criteria to single out the package(s) you want to track. 5. Click Track to submit the selected records. A message is displayed when your
Follow these steps to track from shipment history: track results are available.

1. Click Track tab. Then click Track fromshipping history tab. 6. Click Track results tab to view the results on your screen, print or save the

o . results to a file. Refer to the Track Results section for more information.
2. Include as many search criteria as possible to narrow your search:

- Date Range

File Databases Customize Utilities Integration Inbound fedexcom  Help
‘ References Ship  LTL Freight Shipping list = Address Book Reports  Close  fedex.com Mxn‘
N H 4 Track by numbers and references | Track from shipping history | Track resuts |
- Recipient information s |
- Sender information o, TRV ) W ) Tears e Oe Gy Comy e Tk
Customer reference:
. Package content Invocs rumber:
P.O. Number:
. Special service options i
. . . Recipient country” Select courtry. -
- Multiple-piece tracking # (————
Recipient Cty:
- COD retun o [
. . . . . . Sender ID: Select sender. -
3. Click Search for shipments. The shipments found will be displayed in Depstc
. Recipient 10 -
the Shipment search resullts table. S——
Special services:  Select special service -
4.  Select the shipments you want to track in oneof the following ways: oo o
. Click only one result.
- Ctrl+click to select more than one result.
- Click Select All to select all results.
Delete Delete Al Select 2l [N

Thursday, November 02, 2017 3:38 PM _:
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Track Results
View your tracking search results on the Track results screen.
1. Click Track results tab at the top of the Track screen.

2. |If desired, select the check box todisplay Exceptions only or
Undelivered packages only.

3. Toshow the track result details such as shipment activity and location,
select a tracking number and click Show Details.

4. Toprint the tracking results, select one or more tracking numbers and click
Print.

5. Tosave the track results, select one or more tracking numbers and click
Save Report to File. Then enter the file destination and name and click
OK.

6. Toview a list of FedEx Express and FedEx Ground exception codes,
click View exceptions code.

7. Todelete one or more tracking numbers from the Track results list, select
the number(s) and click Delete, or click Delete All to delete all tracking
numbers listed. This only deletes the number(s) from the list. It does not
delete the shipment(s) from your system.

File Databases Customize Utilities Integration

| Ship  LTL Freight \| Shipping list = Address Baok  Reports  Close  fedexcom |

Inbound fedex.com  Help

Track by numbers and references | Track from shipping history | Treck resuks |

FedEx.

] Exceptions oniy || Undelivered packages only

Track results

Tracking Number Status.

Date/Time:

1 —

[ ShowDetwis | | Pt | [ SaveRepottoFic | [ View exceptionscode |

3

Thursday, November 02, 2017 339 PM _:
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FedEx 1D Barcode

Every day FedEx delivers millions of packages around the world. Somehow ORICIMID SIHA 901 26 X3 205 00 e PAE ﬂf""
these packages travel from origin to destination quite effortiessly — at least r“mmq‘ e
so it seems on the ALFCEA, O 41007 BILL SENDER
surface. Yetunderneath it all is an innovative and complex system designed to _\MITED STATES U

provide the most reliable service possible. One of the primary drivers of this P06

system is the FedEx barcode. FedEx handling systems and manual sort assist CSP TESTING

technologies rely on the FedEx barcode in order to make high-speed sort 20 FEDEX PKWY

decisions and direct your packages through the FedEx network.

FedEx Express supports a linear (1D) barcode. This barcode has the IEHI;&HEEWLLE N Eﬂl?

capacity to include more detail then its predecessors about each o

shipment and will provide - , , IIIIIIIIIIIIII|IIIIIIIII||II

improved read rates and improved legibility of label content which translates into " ! !

improved service reliability.

The changed elements of the barcode that make these improvements possible is
due to the increased character capability from 32 characters to 34 characters.

For more information, go to fedex.com/barcodeupdates.

Learn more about new customizable label options that enable you to add a logo,
text message, and more by clicking on Customize Your Shipping Labels. WED - 26 JAN A2

] 514769 9658 7539  PRIORITY OVERNIGHT
3301?

XH HKAA MEM

LRI
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FedEx provides reliable, customs-cleared shipping to more than 220 R R W T )
countries and territories. FedEx Ship Manager Software makes shipping to =R Fedtx.
. . A R .. ‘Shipmert details | Options | ShipAlert | Commo: iandise: | Customs | Retum shipment
these international destinations easy and efficient. A 0 conmority — Feqiossn b
. . , , Commecty 0 R - ozl 00
International requirements for shipments outside of the U.S. and Comnoy descigon e s o ot s
Canada may require detailed commodity Gonespendeden, seedcorts " | [ e G Gy e o
information, customs documentation, Electronic Export Information (EEI) Uit of oz -
filing, B13A Canada Export Declaration filing and other information. - o
This section guides you through the steps to meet international ey —
shipping requirements: o
. Document Shipments e
. Commodity/Merchandise Shipments e
. Destination Control Statement (DCS) (U.S. only) ——— e T——r—
- Customs Information P — T g 010
Save time and keystrokes when preparing your international shipments by B o T et o -
setting shipping preferences for NAFTA statements, terms of sale, shipment
purpose and more. The associated fields populate automatically based on the Seaieks, pracivedh vt et aivn | Qverie et | et e e s —
. . Comm Idle Thursday, November 02, 2017 2:25 PM .
recipient and sender selected for the shipment.

Refer to Recipient Preferences or Shipping Profiles
for detailed instructions.

User Guide - 1 Essentials 76



FedEx Ship Manager” Software
N e e e e

Ship | Track | Meet International Requirements | Manage Returns | Generate Reports | Close at End-of-Day

Document Shipments

A document shipment includes letters, statements, applications and other M Bes Emn WEs Cipdn e
types Of correspon dence ™) LTLFreight Track  Shipping list ~ Address Book Reports Close  fedex.com

If your shipment contains only one type of document, refer to the Single

)

Shipment detals | Options | ShipAlert | Document | Customs ________
Recipient information Package and shipment details Shortcuts

. o Package contains: @ Document (&) Commodity/Merchandise ; Controlled Shipment - FICE
Document SeCtlon . Flstooaun [ bebdes fem b e MNumber of packages: 1 dertical packages = ::;‘:“3‘;::3”“"
= Recipient ID: | AUTOCA - Weight: 1 s v Manw ] Priority Alett Plus
H H . . [ Retums Clearance
If your shipment contains more than one type of document, follow steps 1 Couniey: G- G - S {1 P hesi iy | T e
. . . . Contact name: 'ackaqe type: edkx Envelope -
through 9 in the Single Document section, then refer to the Multiple Conparyrans Pk e o e
1 Address 1- Ship date: 11/02/2017
Documents section. s s Desarsan, courva Dt .
H i . . . Postal code: M1M 1M1 State/Province: 0N v Total camiage value: L usb- -
Note: If your shipment contains more than one package, refer to Multiple- Piece Shipments (MPS) for I e Totel Customs Vaue: 5000
detailed instructions on preparing multiple-piece shipments. Telephone: (1) 2635433 B
Tax ID/EIN: Location #; |666 Select Signature Options
El Tre o s s AutoTrack
Save in/update my address book . . — uto T
] Auto Track Bill transportation to: t v #
- ——
Customer reference - Add1 handiing
Change sender: -
Cument sender:
P 0. number: hd
Change retum address:  Cunent sender - Invoice number: e

Sripmert ID: -

Clearfields | Delete/Modify shipment | Repest shipment | Override prefs | Transit Times Mutiple-piece shipment [ R

Thursday, November 02, 2017 331 PM _:
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Document Shipments, continued
Single Document
1. Complete the Shipment details screen.

2. Click Document as the Package contains option in the Package and 8. Complete Billing details section.

shipment details section. When Documentis clicked, the Document 9. Click Options tab to select additional shipping options and special
Description field displays. service options.
3. Select toms- dd t descripti t
elect a cusloms-approved document Gescriplion or enter your own 10. Click ShipAlert tab to send shipment nofifications to your customer, yourself

descripti to 135 characters.
esanplion, up fo 155 characiers and others. For more information, refer to page 60.

Note: The document description you select or enter on this screen automatically populates the Document

description on the Document screen. Any change made to the description on the Document screen 11. Click Ship to process the Shipment and print the Shipping label.
automatically

updates the Document description field on the Shipment details screen.

4. Select Print FedEx generated Commercial Invoice check box if your
document requires a declared customs value or if the destination country
requires a Commercial Invoice.

The Commercial Invoice is the official transaction record between an . containg; © Document @) Commodey/Merchandise
exporter and an importer. Along with the FedEx Ship Manager Software Bumber of packages: tdertical packases
shipping document, customs officials rely on this paperwork to clear Weight:| be 7] ManWe
shipments across international borders. Service epe: | -
Package type:
5. Enter Total carriage value for your document. Package dimensions: | Select an ftem
Ship date: 11/03/2017

6. Select the carriage value currency type allowed by the destination

country for FedEx Express shipments. Totsl coniage value: $0.00 v

7. Enter Total Customs Value for your documents, if required.
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Document Shipments, continued
Multiple Documents

If your shipment contains more than one type of document, complete steps 1 B crre o e s oo o e FedEx
through 9 of the Single Document instructions then continue below. Stoner i | ptors | oo 2274 | oo | Pt ‘
[oocumertsamar, ]
1. Click Document tab. o s Do
2. Seleqt a customs-approved Documgnt _desc_ription or enter yourown
description, up to 135 characters. This field is populated automatically if you
entered adocument description on the Shipment details screen.
Any change made to this field automatically updates the Document
description field on the Shipment details screen.
3. Select Country of manufacture where thedocument was produced.
4. Click Add to shipment.
5. Repeat steps 2 through 4 for each document type in your shipment.
6. Toview, edit or delete a document description, select the description from
the Document summary and click the appropriate function.
7. When you have added all document types, click Ship to process the
Sh|pment and prlnt the Shlpplng |abe| Clear fields | Delete/Modify shipment | Repest shipment | Override prefs | Rate Quote and Transit Times Mu\t\plbp\scs:mpmsnt-
Thursday, November 02, 2017 240 PM
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Commodity/Merchandise Shipments B e e s e o o FedEx.
. . . Optons | ShpAet | C: [Custons | 1
Toprepare a commodity/merchandise shipment:

— 0 =B Addtional charges:
Commodey 0 | - Addtone chaes: (000

1. Complete the Shipment details screen. e

Country of manufacture: Select county.

2. Click Commodity/Merchandise as the Package contains option
in the Package and shipment details section.

Note: If your shipment contains more than one package, refer to Multiple- Piece Shipments (MPS) for
detailed instructions.

KU/ tem/UPC:

3. Click Options tab to select additional shipping options or special service T e T
options.
4. Click ShipAlert tab to send shipment notifications toyour

customer, yourself and others.

5. After you Complete the Screens noted above, Click P LTUFreight Track Shippinglist + AddressBook Reports Cla‘s: fedexcom Mxm
. . . . Shipmert detais | Optons | ShipAlet | Document | Customs e
Commodity/Merchandise tab. The Commodity/ Merchandise
;
Screen dlSplayS. ; :n\daanmmn (Shipment level detail for FedEx InSight customers only )
Hrem s ) e \
Continue with Add a Commodity on the next page. Blmiis

Gl | DMy prmert | Repei et | Crards | Tarck Tms [r— ., |

Thursday, November 02, 2017 335 PM _:
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Commodity/Merchandise Shipments, continued

Add a Commodity
i 1 ity file Databases Customize Utiliies Integration Inbound fedexcom  Hel
1. Use one of the following options to add a commodity: e FedEx.
- Select an existing Commodity ID and continue with Additional [Shoret s [ Otors [ S Cenmsy Mo [Coons | Rt
Commaodity Information in this section. P — it s, 3000
- Enter a new Commodity ID to add and save a new commodity T .
uantity Init. of meas.. mmedity Des. urttry of man Init value otal customs value
then press the Tab key. The Add I -
Commodity screen displays. Continue with step 2 on the next page to Ut vl 5070050
enter required commodity information. Once you have entered the
required information, click OK to save the commodity to the Commodity T sy i
. . Harmonized code:
database and return to the Commodity/Merchandise screen.
Marks/Numbers:
- Skip the Commaodity ID field and continue with
Commodity Pumose:  Select an tem. hd
step 2 on the next page. e R
Note: You can add, view, edit and delete commodities in the Commodity database. You can also print ——
commodity reports. To access the database, select Commodity from the Databases menu and refer to e et
Detebase Functons.
Retum Reason Type: Select reason -
Retum Other Text:
Clear fields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times Multiple-piece shipment m
Comm Tdle Thursday, November(2, 2017 2:25 PM .
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Commodity/Merchandise Shipments, continued

2. Er)ter a commodit_y description, up to 450 chargctlers. This description 4.  Enter Quantity of the commodity you are shipping.
prints on the following customs documents and eliminates manual air
waybills: 5. Select Unit of measure and enter the Unit value.
. Certificate of Origin (U.S. only) 6. The Total customs value calculates automatically based on the Quantity and
Unit value.

- NAFTA Certificate of Origin

. Shipment Detail 7. If you want to enter optional commodity information, continue with the

Additional Commodity Information instructions on the next page.

Proforma Invoice
8. If you do not want to enter optional commodity information, click OK to

Note: A v!/am/ng r‘ne‘ssage d‘/splays.for all FedEx Express /nterna‘tlo‘nal sh/pm‘er?ts when you enter a save the commo dity to the Commo dity database and retur to the
commodity description that is considered vague. Enter a more distinct description to help reduce customs

issues during the clearance process and to provide you with more accurate information when preparing CommOd[ty/ Merchand Ise screen, or click Add and continue withthe_
your commodity shipment. Commodity Summary instructions.

To access this warning, select Customize User Prompts from the Customize menu and click Prompt for
Vague Commodity Warning message. Then select Prompt or Don’t prompt and click OK to save your
selection.

3. Select Country of manufacture for the commodity. If more than one
country is used to manufacture your goods, you will need to select
Country ofmanufacture which represents the majority of goods
manufactured.
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Commodity/Merchandise Shipments, continued

1. YOU may enter the fO"OWlng Optlonal Commodlty File Databases Customize Utilties Integration Inbound fedexcom Help
H H . TN LTLFreight | Track  Shippinglist ~ AddressBook  Reports  Close  fedex.com
information: FedEx.
Shipmert details | Options | ShipAlert | Commodty/Merchandise ‘cugn,"g | Retum ghipmam‘
Total commodity weight Rcld a commosity _ Requred ks bl
Commy 1D - Adeterpichemes: 1000

Harmonized code Commodity descrmtion: Dostpion koo oy oty s o iy
Country of manufacture: LS - Urited States -

Quertity  Unitof meas... Commodiy Des... Countryof man.. Unitvaue  Total customs vaiue

. Part number or manufacturer number —

Unit of measure: AGG - Siver Cortent Grams -

Unit value: $2 000000

- Distinguishing marks/numbers on the outside of the ot customs vave: $10050
package Adiltions) commodty information

Total commodty weight: 1 kas
- Unique SKU, item number or UPC used to identify the commodity e

- Commaodity Purpose I
. Export license number and expiration date e

[0 Applies for NAFTA Ceftficate of Origin

Note: Export License field uses a minimum of 7 characters using the format ANNNNNN and a

maximum of 12 characters using the format ANNNNNNXXXXX. Producer L ittes

A Commercil Invoice must accompany this shipment et shpment weshi: 0.0

2. If your shipment applies for NAFTA (North American Free Trade
Agreement), you may select the Applies for E—
NAFTA Certificate of Origin check box. Follow the NAFTA Geor et | Doty shipmen | Rpeatahpment | Gvrice s | Rt Qoo s Trant T PRy errypT—— |

Certificate of Origin instructions on the next page. L.
3. If NAFTA does not apply, click Add to shipment.
4. Repeat these steps for each commodity in the shipment.

Net cost:
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Commodity/Merchandise Shipments, continued
Commodity Summary
Each commodity added appears in the Commaodity summary section.

You can view, edit or delete each commodity in your shipment. C - The good was produced entirely in a NAFTA country from originating

Toadd additional charges to the shipment, enter the materials.
amount in the Additional charges field. D1 - The goods were produced in a NAFTA country but do not meet the
Tosee a list of prohibited commodities for the destination country, click rule of origin because the goods
Click to see if your commodity can travel to this country link and were imported into the territory of a NAFTA country in an unassembled or disassembled
select the country from the menu. form, but were classified as assembled goods.
NAFTA Certificate of Origin D2 - The goods were produced in a NAFTA country but do not meet the rule of
A NAFTA Certificate of Origin may apply if the shipper and recipient are origip because the goods incorporated one or more non-originating materials
located in the U.S., Canada or Mexico, and at least one commodity was provided for as parts.
produced in one of these countries. E - Certain data processing goods and their parts that did not originate in a
1. Select Applies for NAFTA Certificate of Origin check box in the EAFI_A dc&untry areffconsidered originating upon importation when the Most:
’ o o . . . . avored-Nation tariff rate
/:éircélggnal commaodity information section on the Commodity/Merchandise of the good conforms to the rate and is common to all NAFTA countries,

F — The good is an origination agricultural good under preference
criterion A, B or C and is not subject to quantitative restriction in the
A - The good was obtained or produced entirely in a NAFTA country. importing NAFTA country because it is a qualifying good.

B — The good was produced entirely in a NAFTA country and satisfies the
specific origin that applies to its tariff classification.

2. Selecta Preference for each commodity in the shipment.

Applies for NAFTA Centficate of Origin
Preference crteron: A + MNet cost: MC pluz daterang -

Producer: Mo (1] - 11;1}3;2111' 11;1}3;21}1'
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Commodity/Merchandise Shipments, continued
NAFTA Certificate of Origin, continued

3. Select Yes if you are the producer of the commodity. Select No if you are

not the producer of the commadity. NC plus date range — Select NC plus date range if RVC is
Indicate whether the certificate calculated according to the net cost method over a period of
is based upon: time. Enter the beginning and ending dates of the time period
) in a MM/DD/YYYY format or select from the calendar icons.
No (1)- Your knowledge of the commodity

No (2) - Written statement from producer Applies for NAFTA Certficate of Origin
Preference crterion: & + MNet cost: MC pluz daterang -

Producer: Mo [1] v 11fﬂ3f2m' 11;1]@*2111'

No (3) - Signed certificate fromproducer

4. The Net cost (NC) method calculates regional value content (RVC) as
a percentage of the net cost to produce the good.

Net cost represents all costs incurred by the producer minus promotions,
royalties, shipping and non-allowable interest costs.

No — Select No if the RVC is not calculatedaccording to the net cost
method.

NC - Select NC if the RVC is calculated accordingto the net cost
method.
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Destination Control Statement (DCS) (U.S.
only)

The Destination Control Statement (DCS) is available with FedEXx International

: _ M . Based on the type of export shipment that you are processing, the current
First®, FedEx International Priority®, FedEx International Economy®, FedEx

statements you must use are as follows:

International Priority® Freight and FedEx International Economy®Freight
services.

The DCS must be entered on the invoice and on the Bill of Lading, air
wayhbill or other export control document (e.g., Commercial Invoice, label,
packing slip, Certificate of Origin) that accompanies the shipment from its
point of origin in the United States to the ultimate consignee or

end-user abroad. This also applies to all export shipments sent from any
country where the exporter is a U.S. company. The person responsible for
preparing those documents is also responsible for entering the DCS. FedEx
provides the DCS for the Commercial Invoice and the label.

The shipper is responsible for placing the DCS on the
packing slip and the Certificate of Origin.

DCS required for most U.S. exports: “These commodities, technology or
software were exported from the United States in accordance with the Export
Administration Regulations. Diversion contrary to United States law is
prohibited.”

DCS for U.S. exports controlled by the U.S. Department of State: “These
commodities are authorized by the

U.S. government for export only to [country of ultimate destination] for use
by [end-user]. They may not be transferred, trans-shipped on a
noncontinuous voyage,or otherwise be disposed of in any other country,
either in their original form or after being incorporated into other end-items,
without the prior written approval of the U.S. Department of State.”
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Destination Control Statement (DCS) (U.S. only), continued
Enable the Destination Control Statement (DCS)

1. Select System Settings from the Customizemenu. The System 3. Ifyou select U.S. Department of State (DOS) orBoth- DOS and DOC,
Settings-System/Account screen is displayed. the following fields display with entries related to your shipment:

2. Select the appropriate System number and click - DOS Destination Country(ies) — This is the destination country code.
Modify. The System Settings screen is displayed. - DOS Destination Recipient — This is the recipient's company name.

3. Click 1-Your System Settings tab If the recipient’'s company name is blank, the recipient's contact name

' ' is displayed.

4. In the Label Information section, select | want to be able to select _ ,
the type of Destination Control Statement check box. 4. Confirm these field entries or change them asneeded.

5. Click OK. The DCS is now enabled. 5.  Continue with processing your shipment.

Enter the Destination Control Statement (DCS)

1. Complete the required sections on the Shipment details screen
then click the Options tab.

2. In the Destination Control Statement (DCS) section, select one of the
following options in the DCS Type drop-down menu:

U.S. Department of Commerce (DOC)
U.S. Department of State (DOS)
Both — DOS and DOC
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International Traffic in Arms Regulations (ITAR)
Enhancements

ITAR is a set of U.S. government regulations that control the export and import
of defense related articles and services on the U.S. munitions list in FedEx
International Priority and FedEx International Priority Freight shipments. Under
ITAR, controlled commodities cannot transit China.

Current ITAR enhancements:

Provide you with the ability to mark your shipments as ITAR by

selecting the Controlled Shipment —ITAR

(Exempt) check box in the Special Services section of the Options screen
to help ensure proper processing and delivery.

- Allow you to access markets for your ITAR commodities that are not
available with the competition due to carrier initiated embargoes.

Offer a consistent, easy-to-use and fast international shipping
experience for your ITAR shipments.

Reduce customs issues, shipment delays and
associated fines/penalties.

FedEx International First Expansion

FedEx Ship Manager Software enables you to ship packages using FedEx
International First service via the following lanes:

From the U.S., Canada, Europe, Middle East and Africa, Latin America and
the Caribbean, Hong Kong, Taiwanand Japan to Southern and Eastern
China.

From the U.S., Canada and Latin America and the Caribbean to
Singapore.

For a complete downloadable listing of countries served by FedEx Intemational First go
to:

http://images.fedex.com/us/services/pdf/CountriesServed_IF_ IP_IE.pdf

2010 INCOTERMS Update

The International Chamber of Commerce issued a revision to the internationally
recognized trade terms, INCOTERMS 2010, effective Jan. 1,2011. To
accommodate this revision, FedEx Ship Manager Software includes the following
new terms in the Terms of sale drop-down menu and prints these values on
applicable shipping documentation (e.g., Universal Commercial Invoice):

DAT (Delivered at Terminal).
DAP (Delivered at Place).
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International Traffic in Arms Regulations (ITAR) 8. Click Document Preview to preview the document before shipment. The
Enhancements, continued selected document will be displayed with the tracking number as
To select a terms of sale value, follow these steps: EXXXXXXXXXXXX” and contain the DRAFT watermark in the background.

1. Enter the required information for your international shipment and click
Customs tab. The Customs screen is displayed.

2. Click Add optional info to provide additional information to display on e e FedEx.
FedEx generated documents. The Commercial Invoice/Pro Forma T |
Invoice information screen is displayed.
Shipment pupose:  Sald 2
3. Select a value from the Terms of sales drop-down menu. Bt R
[E] Bost shipment “Commercal nveice 0
4. Enter any additional charges or information as required, including a . e moenee 0
NAFTA statement. et Lotshesd e _ S el
Insert Sinature Image
5. Click V|ewIEd|F Impo_rter to change the_lmporter information, as e e PRIy — 4
needed. The View/Edit |mp0r[er screen is d|Sp|ayed. NSTE: e shane i 6, oot st i onfom b e 266
6. Enter your changes and click OK. The Commercial Invoice/Pro Forma
Invoice information screen displays again.
_
7. Click OK to save your changes.
] Pict Shipmen Detai
Clearfields | Delete/Modify shipment | Repeat shipment = Override prefs | Rate Quote and Transit Times Multiple-piece shipment
Comm Idle Wednesday, October 10, 2018 519 PM _;
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International Traffic in Arms Regulations (ITAR)
Enhancements, continued

Setting Retum Address for Cross-Reference Numbers for Intemational Customs Information
Shipments (U.S. Only) FedEx Ship Manager Software introduces a new design for the Customs screen

FedEx Ship Manager Software allows you to set a return address at the cross- and new preference settings for your customs documents. This new design
reference number level for FedEx International Priority DirectDistribution®, simplifies international shipping by printing shipping labels and the following

FedEx International Economy DirectDistribution®" Service and FedEx customs and regulatory documents:
International Priority DirectDistribution®Freight shipments. - Commercial Invoice/Proforma Invoice
After you create cross-reference number labels, place a label on each package. - NAFTA Certificate of Origin

Each cross-reference number in the shipment can have a different alternate

return address. Electronic Export Information (EEI) (U.S. only)

For skidded shipments, place one cross-reference number label on each skid B13A Canada Export Declaration (Canada only)
within the shipment. All packages on any one banded or shrink-wrapped skid
can be shipped to one destination. Never place the master air waybill or
tracking number on a package. Instead, place it inside an overnight letter
containing the regulatory documentation.

This feature also applies to FedEx International Priority DirectDistribution single
point of clearance (SPOC) countries, since they may have different return
addresses for each cross-reference number. Each cross-reference number in the
shipment can have a different alternate returnaddress.

An alternate return address automatically prints in lieu of the Sender address on
the cross-reference number labels.
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Customs Information

Tracking number bar code
The Customs screen includes the following sections:

Toallow FedEx Customs Clearance personnel to scan customs documentation and
. Tracking number bar code match tracking numbers with air waybill data for faster document handling, the
_ tracking number bar code prints on the first page of all customs documents.
- Setting Customs Document Preferences

Updated Customs Screen

The bar code is not included on customs documents printed on a dot-matrix

printer.
Commercial Invoice/Proforma Invoice information

Importer information

File Dastabases Customize Utilities Integration Inbound fedexcom Help
. . CUPN LTLFreight Track Shippinglist ~ Address Book Reports Close | fedex.com Mx |
. Electronic Export Information (EEI) (U.S. only) e T o ]
;
Canadian Customs Export Declaration Information (Canada only) oot e 56l 5
. Hlectronically upload trade documents Required Documents
Customs documentation N — , P 0
FedEX® Electronlc Tl'ade Documents Commercial Inveice/Proforma FedEx—gﬂenelated Commecial Invoice - Add optional irfo. Prnt copies:
S
AES/EE| formerty SED) Mo EEI Required

- FTR Exemption  Select exemption

B Add other trade documents

7] Pirt Shipmert Detail

Clearfiilds | Delete/Modify shipment | Repest shipment | Override prefs | Rate Quote and Transit Times Mutiple-piece shipment [ I
Commldle

Thursday, November 02, 2017 2:23 PM _;
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Customs Information, continued

Setting Customs Document Preferences

To help simplify completion of the Customs screen, your international
shipping profile provides a new Customs Documents tab for document and
image preferences.

1. Select Shipping Profiles from the Customize menu.
The Shipping Profiles screen is displayed.

2. Select the Default International Shipping Profile and click View/Edit.
The View/Edit International Shipping Profile screen is displayed.

3. Click 5-Customs Documents tab.

4. Inthe Document preferences section, select preferences for your
Commercial Invoice or Proforma Invoice. When you select a FedEx
generated document, select number of copies required for your
shipment from the Print Copies drop-down menu.

5. Toupload letterhead and signature images to display on the FedEx
generated Commerciallnvoice or Proforma Invoice, click Upload
Images in the Letterhead and Signature for FedEx generated
Commercial Invoice/Proforma section. The Upload images screen is
displayed.

6. Use a digital image of your letterhead/signature or scan these images. If
you scan the images, crop them to the appropriate sizes:

Letterhead image — Maximum of 7.5x 1.6 inches.
Signature image — Maximum of 3.5 x 0.5inches.

View/Edit International Shipping Profile ==

Shipping Profile Code: |DEFALLT | Desciption: | Defaut Intemtional Shipping Profile

1 - Field Preferences | 2 - FadEx Express Prefersnces | 3- FedEx Shindlet/Motification Preferences |
4-Ground Preferences 5 - Customs Documents |
“Your own electranic iade documents

\ihen you uss Blectronic Trade Documents, you can upload your own customs documents from your
computer or netwark. You can st the default filelocation for your own custems documerts here:

Defautt File Location; Browse
Document preferences
To simpify completion of the Customs tab you can st defaults for the following documents:
Print copies {when
electronic upload is
Commercial invoice/Proforma: Print copies not avaiable’
FedE x-generated Commercial Invaice -
Certificate of origin
FedE s-generated Certificate of origin -
NAFTA carficate of origin
Select method of completion -
Other trade document
Enter type of trade document here.

Letterhead and Signatue

‘You can upload your letterhead and signature image so that they will display on the FedEx generated
Commercial Invoice, Proforma Invoice or the NAFTA Certficate of Origin

Cooe
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Customs Information, continued

7. Inthe Company letterhead image section, click Browse

i X Upload images ==
to select the appropriate letterhead image file. Uploadimages
*ou will need ta gave the letterhead and signature images on your system. Once pou have done this, you can
8. Foryour letterhead, from Apply to countriesdrop-down menu, select el SRR IS L

Company letterhead image:

Only countries to where required, or All to apply to all shipments. |

9. Inthe Signature image section, click Browse to select
the appropriate signature image file. (Maximum of 7.5 1.25 inches. Image will be automaticaly re-sized f larger)
. . You can select to have your Letterhead display on the FedEx-generated Commercial Invoice,/Proforma for
10. Select Always apply slgnature Checkbox to apply the Slgnature tO a” shipments to all courrtrie)s'oor only for shipm:frt:);o countries tha-% require/recommend the Letterhead.
shipments. Aopvto courtries [Only countries whers required -

Signature image:

11. If you want to remove the image, click Remove. If you want to replace the | |
image, click Remove and then click Browse to select a new image. [ Aiways sppy signsturs
12_ TO save your preferences’ C|ICk OK on thIS screen and (Maximum of 3.5x 0.5inches. Image will be automatically re-sized if larger.)

all subsequent Shipping Profile screens.

Mote: Acceptable file types for letterhead and signature images are gif, jpg. and png

[ ok [ conesl |
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Customs Information, continued

Updated Customs Screen 5.  If your shipment requires EEl filing and you are using the Automated Export

Toprocess an international shipment using the updated Customs screen, System (AES), select the appropriate filing option from the drop-down menu
follow these steps: and select the citation type from the Citation Type drop-down menu. No EEI
1. Select Commercial Invoice/Proforma check box (if applicable) and Required is the default option.

select a document from the Complete document using drop-down menu. If - | have already filed an EEI.

youlselect a FedEx gengrated document, gelect the required number of | want to file using AESDirect (self-fle).
copies to print for the shipment from the Print copies drop-down menu.

| want FedEx to fil t tfile).
2. Click Add optional info to provide additionalinformation to display on want FedEx o file as my agent (agent-fle)

FedEx generated documents. You can perform several actions, including + I willfile an EEIPost-Departure.
selecting terms of sale, entering additional charges, including a NAFTA Note: The custom data is transferred to ACE portal via AES Direct when you select | want to file using
statement. Click View/Edit importer to change the importer information. AESDirect.

3. If you set preferences for your images, the Insert Letterhead Image and

BN LTUFreight  Track  Shippinglist = AddressBook  Reports  Close  fedex.com Mx
Options | ShipAlert | Commoty/Merchandse | Customs | Retum shipment

Insert Signature Image check boxes are selected automatically. If they are
not selected, select these check boxes as applicable. Click View/edit
images to select or change theimage.

Customs document Complete document using...

4. Since the AES/EEI (formerly SED) check box is always checked for U.S.- Eomeoaors e et~ vttt bt 23
- : . . ot
origin shipments, process your shipment as follows. EEl is Electronic Export D

AES/EE| flormery SED)

FTR Eremption  Select exemption

Information and SED is Shipper's Export Declaration.

B Acid other trade documents

] Pt Stipmert Detsi

Clearfields pr Rate Quote and Transit Times Multple-piece shipment [JEEN

CommIdle Thursday, Nevember02, 2017 223 PM _:
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Customs Information, continued
Updated Customs Screen, continued
1. Enterthe AES citation number inthe AES citation field. Refer

to AES Citation Types for more information. 5. SelectPrint Shipment Detail check boxto printthe shipment details.
2. If your shipment does not require EEI filing, select 6. Whenyouhave completed the Customs screen, click Ship to process yourshipment
No EEI Required (default option) from the drop-down menu and then select
the appropriate FTR exemption number from the FTR Exemption drop-down
menu. BN 1\ g | Tk Swpping i+ Addrss ook Reponts | Cloe fadeccon FedFx.
Refer to the FTR Exemption Codes table for the current FTR exemption e
codes.
Note: For Canada-origin shipments, Export Permit # and B13A options display instead of AES/EEI (formerly S Conptete docunentwing
SED,). Provide the required information for these options, if applicable. Commersal Invoics/Prfoma My oun Commercil Ivcice « [ Buwe
3. Ifyour shipment requires EE filing and if you choose “| want tofile using AES
Direct” option, the “File AES Direct’ buttonis displayed. When this button s dlicked, S5/ fomens SED) .
FedEx ShipManager e e
submits the shipment data to the AES Direct (ACE secure data portal) via the Weblink
interface.
4. Click Add other trade documents. Selectany of these other trade documents
for your shipment (e.g., Certificate of Origin). For FedEx generated documents, you can
select the number of copies to print. If you select NAFTA Certificate of Origin
check box, click View/Edit and provide the required information.
[ Prrt Shipment Detail
Clearfields | Delete/Modify shipment | Repest shipment | Override prefs | Rate Quote and Transit Times Mutiple-piece shipment [ NN
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Customs Information, continued
Commercial Invoice/Proforma Invoice information

FedEx Ship Manager Software prompts you when a Commercial Invoice is e s SIS ] FedE
required for all International, Outbound (non-Distribution) shipments (FedEx [Sronent o ot S Compat oo | Co%or |t mpmen
International Priority Express, FedEx International Priority, FedEx International i
Economy and FedEx International Ground shipments). -
H H 4 H H Customs document ete document using.... et !
Yqu can use your own Commerqal Invoice, or create and printa Commercial Invoice e e e o B
using the information you enter into FedEx Ship Manager Software. e r—
Touse your own Commercial Invoice/Proforma Invoice for customs clearance: ses et 520 v e Soes e -

1. Complete Shipment details, Options and Commodity/ Merchandise
screens.

2. Click Customs tab.

3. Select Commercial Invoice/Proforma check box on the left side of the
screen.

I Add other irade documenis.

Note: Since this is the default setting, you do not need to return to the Customs screen to complete your
shipment if no other information is required on this screen.

] Pt Shioment Detal

Clearfields | Delete/Modify shipment | Repest shipment | Overide prefs | Rete Quote and Transit Times Multple-piece shipment [ I

4. Complete any additional fields on this screen or any
documentation required for your shipment.

CommIdie Thursday, November 02, 2017 223 PM _:

5. Include the required number of copies of the Commercial Invoice/Proforma
Invoice with your shipment.
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Customs Information, continued
To create a Commercial Invoice/Proforma Invoice:

File Databases Customize Utilities Integration Inbound fedexcom  Help

1. Complete the Shipment details, Options and B 1 roh | Tck | Stipping st Addes ook Repos | Clse | fedoccom FedFx

Commodity/Merchandise screens. Shpneredes [ s [ e o] Cooms |

2. Click Customs tab.

Bectronically upload trade documents

3. Select Commercial Invoice/Proforma ot ot sooment v g _
CheCk box on the |eft S|de of the screen. Commercial bnvoice/Proforma Fef::gj:i ::E:.aunvu.ce :aa jp:m‘ PP Commercial Invoice/Proforma Invoice information
flew/edit images Temns of sale ez Carer

Insett Signature Image

Note: If you want this option to be checked automatically, select FedEx generated Commercial

. . . P " AES/EE| formerty SED) Mo EE| Renuired FTR Exemption Freight charge: § Insurance charge: $
Invoice or FedEx generated Proforma as a preference in the International Shipping Profile. NOTE s 6 e, o i i g ] s 3 Seect an e -
oot P

Refer to Shipping Profiles.

Invoice number:

Note: You can set the top margin to print the Commercial Invoice on company letterhead, which is a Z::x;
requirement for some countries. Refer to Customize Forms to select this option. T — A o s oo . Shummer: 3 s
H H erificate rigin FedEx-generated Certificate of origin
4. Select number of Print copies. o oo A Cotens f o e TR
NAFTA Centficate of Origin Insert Signature Image endediim —
9. Click Add optional info. The Commercial Invoice/ Proforma e .
Invoice information screen displays. Inportery Buyer information

View/Edi mpoter View/Edi Buyer

Atach Supporting Documerts)
Pint Shipment Detai

Clear fields | Delete/Modify shipment | Repest shipment | Override prefs | Transit Times Muttple-piece shipment [ S

Thursday, November 02, 2017 3:44 PM _:
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Customs Information, continued
6. Select Terms of sale. Free
Carrier (FCA/FOB)
Seller is responsible for all costs of delivering goods to destination.
Carriage Insurance Paid (CIP/CIF)

Seller is responsible for freight, insurance and miscellaneous
charges to destination.

Carriage Paid To (CPT/C&F)

Seller is responsible for cost of freight to destination. Buyer is
responsible for insurance.

Ex Works (EXW)

Seller makes goods available to buyer. Buyer is responsible for
delivering goods to destination.

Delivered Duty Unpaid (DDU)

Seller is responsible for delivering goods to destination. Buyer is
responsible for clearing goods through customs.

Delivery Duty Paid (DDP)

Seller is responsible for delivering goods to destination, including duties,
taxes and miscellaneous fees.

7. Enter additional freight, insurance and miscellaneous charges to print
only on the Commercial Invoice.

8. Enter optional information, such as reference, purpose and invoice
number.

10.

11.

The Purpose field prints on the Commercial Invoice and helps customs
correctly assess duties, taxes and fees for shipments.

The Purpose menu contains the following correct text options for
purpose assessments:

Gift

Not Sold

Personal Effects
Repair and Return
Sample

Sold

Enter up to 3 optional comment lines to print on the Commercial
Invoice.

Select The shipper and recipient are related parties check box if the
shipper and recipient are related (e.g., subsidiaries).

Select Include NAFTA statement check box if the shipper and recipient
are located in the U.S., Canada or Mexico, and at least one commodity in
the shipmentwas produced in one of these countries and the total value of
the goods shipped is considered to be of a lower value:

$2,500 USD or less for shipments to theU.S.

$1,600 CAD or less for shipments to Canada

$1,000 USD or less for shipments to Mexico
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Customs Information, continued
Importer information

If the recipient is not the importer of record, clickView/ Edit Importer to
enter and save the Importer of Record information.

Export information
Electronic Export Information (EEI)

If you are shipping from the U.S. and your shipment requires Electronic
Export Information (EEI) filing, formerly known as Shipper’s Export
Declaration (SED) filing, refer to Electronic Export Information (EEI) in this
section.

Canadian Customs Export Declaration information

- If you are shipping from Canada and your shipment requires an Export
permit number or B13A Canada Export Declaration, refer to Canadian
Customs Export Declaration Information in this section.

View/Edit Buyer Information

Toprovide 3rd party transportation payer visibility for FedEx International
Ground service shipments, click View/Edit Buyer to enter and save the Buyer
information.

View/Edit Importer
Enterrecipient information

e — PR
R
Contactname: CAFE Automation |

Company name: DASGA
Addess 1 AddessUnel el omion

me as Sender

© Other

Address 2: Address Line2 State Tax ID: | ]

Location #: 666 Tax ID: | J
L | ) Broker ID: | -]
P—— e

Zip/Postal: M1M 1M1
Telephone: (301) 2639433 Bxt
Email Address

Faxnumber: () -

Account number:

=

[] Skip address checki
File Datgboses Customize Utities Integration Inbound fedexcom  Help
B Utirreight | Track | Shippinglist - Address Book | Reports  Close | fedecom
APrcfoma shipmert.
c using...
edt images
View/Edit Buyer =

Enter buyerinfomnation
R xemption

@ S Recipient
Contact name: SNGLTEIE Ty ~ er

Company name: DASQA
Addross 1: Address Line
Address 2 Addressline2
ar
S —

Zip/Postal: MM 1M1

Telephone: (301) 2639433 Ed:
Email Address:

Tems of sale: 1+ Fiee

Freight charge: S

Miscellaneous charge: $

FedEx.

‘Shipmert detais | Options | ShipAlet | Commody/Merchandse | Customs
[customs nformation ]

Fasrumber: ( ) -
Account number:

Tax ID:

$2038. Dim Welght 1bs | il sice et

Thursday, June 22, 2017 250 PM _:
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Customs Information, continued
Customs documentation

Toprint shipment details and/or Certificate of Origin, select the appropriate check box
in the Customs documentation section. These customs documents are not generated

automatically.
To print a NAFTA Certificate of Origin: —————— 5 Fedte
1. Select NAFTA Certificate of Origin. e :
2. Click View/Edit to make any changes needed. The View/ @ omem oo
Edit NAFTA Certificate of Origin screen is displayed.
3. ForExporter, select a sender to fill in the exporter name and address on o
the certificate. The current sender is usually the exporter.
4. For Producer, select one of the following: o Dz; ; L
. Same =
- Unknown FedEx.
Available to customs on request s somty e it o N
Attached producers list — - - e
Other N o &
5. For authorized signature information, enter your company name, sender mm—— ] g e
name and telephone number.
6. Click OK. R
7. Click Ship to process your shipment and printcustoms documents.
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Customs Information, continued

Electronic Export Information (EEI)
If you are shipping from the U.S. and your shipment requires EEI filing, complete

the Electronic Export Information (EEI) information on the Customs screen. FedEx Ship Manager Software does not allow group shipping with a Shipper's
Tohelp you determine if your shipment requires EEl filing, go to the FedEx® Export Declaration (SED) if an SED/EEI filing is required.
Global Trade Manager website at fedex. com. Select the SED/EEI Tools and —_
Information link then select SED/EEI quick check. FedEx recommends that S e e S e FedEx.
you register as a user on fedex.com to access a variety of international tools S s e e L e
online to assist you in your shipping.
For detailed steps to self-file or agent-file an EEI, please refer to the FedEx
EEI Filing Options Guide. Todownload a PDF copy,go to: fedex.com/us/ship- -
manager/software/ resources/support/customs.html.
AES/E81 fomery SED vt olsuing AES Dire -
Since the AES/EEI (formerly SED) check box is always checked, refer to Qufee  [Fabemin o] #dan (X
Updated Customs Screen for current international shipping and EEI filing
information. EEI is Electronic Export Information and SED is Shipper's Export
Declaration.
FedEx Ship Manager Software removes the ability for FedEx electronic shipping
solution customers to select post- departure or downtime citations of EEI filing
for the following shipments: State Department Agreements, DSP-5 License,
DSP-61 License, DSP-73 License, DSP-85 License, ST—
DSP-94 License, 36 DEA Permit, 236 DEA Permit and 486 DEA Permit. Lo | oty e ot At | e | i st — TN
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Meet International Requirements

Foreign Trade Regulations (FTR) Exemption Codes

This table lists the FTR codes and explanations that replace the FTSR (Foreign

Trade Statistics Regulations) codes.

_ FTR Exemption FTR Exemption “Short” Description

NO EEI 30.2(d)(2)

2 NO EEI 30.36

3 NO EEI 30.37(a)

Shipments destined from U.S., Puerto Rico, or U.S. Virgin Islands to other
U.S. Territories (American Samoa, Guam, and Northern Mariana Islands);
and U.S. Virgin Islands to U.S. or Puerto Rico.

Shipments originating in the U.S. (including Puerto Rico when country code
= US) destined to Canada; does not apply if shipment requires export
license/permit, subject to ITAR, rough diamonds, or sent for storage in
Canada, but ultimately destined for third countries.

Shipments valued at USD $2,500 or less per Schedule B classification for
commodities shipped from one USPPI to one consignee on a single export
carrier; does not apply if shipment requires export license/permit, subject to
ITAR, rough diamonds, or to proscribed Country Group E (EAR 15 CFR
740).

FTR Exemption “Long” Description

Exemption for shipments outbound from U.S. or U.S. Virgin Islands or Puerto Rico,
to the following U.S. territories: American Samoa/AS, Guam/GU, and Northern
Mariana Islands/MP. Also applies to shipments from U.S. Virgin Islands

to Puerto Rico or U.S.

Exemption for shipments originating in the U.S. (including Puerto Rico when country
code is US) destined to Canada. NOTE: Exemption DOES NOT apply to: (1)
shipments requiring an export license/permit; (2) shipments sent for storage in
Canada, but ultimately destined for third countries; or (3) shipments of rough
diamonds or commodities controlled

by USML of ITAR.

Exemption for shipments valued at USD $2,500 or less per Schedule BIHTSUSA
classification for commodities shipped from one USPPI to one consignee on a single
export carrier. NOTE: Exemption DOES NOT apply to: (1) shipments requiring an
export license/permit; (2) shipments of rough diamonds or commodities controlled by
USML of ITAR; or (3) shipments to proscribed countries listed in Country Group E
(EAR 15 CFR 740). Currently FedEx does not service any

proscribed country from the U.S.
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_ FTR Exemption FTR Exemption “Short” Description FTR Exemption “Long” Description

NO EEI 30.37(e) For Carrier Use Only when inbond shipments are being exported with no Exemption for shipments transported inbond through the U.S. for export to a third
entry into a warehouse or FTZ. country and exported from another U.S. port or transshipped and exported directly
from the port of arrival never having made entry into the U.S.
NOTE: If entry for consumption or warehousing in the U.S. is made, then an EEl is
required if goods are then exported to a

third country from the U.S.
5 NO EEI 30.37(f) Export of technology and software as defined in EAR 15 Exemption for export of technology and software as defined in
CFR 772 that does not require an export license. EAR 15 CFR 772 that does not require an export license. NOTE: EEl is required for

mass-market software, which is defined as software that is generally available to
the public by being sold at retail selling points, or directly from the software
developer or supplier, by various means (i.e., over-the- counter, mail-order,
telephone, electronic) and designed for installation by the user without further
substantial technical support by the developer or supplier.

6 NO EEI 30.37(g) Shipments to foreign libraries, government establishments, or similar Exemption for shipments to foreign libraries, government establishments, or
institutions, as provided in similar institutions, as provided in FTR
FTR Subpart D 30.40(d). Subpart D 30.40(d).

7 NO EEI 30.37(h) Shipments authorized under License Exception GFT for gift parcels/ Exemption for shipments authorized under License Exception GFT for gift parcels
humanitarian donations (EAR 15 CFR and humanitarian donations (EAR 15
740.12). CFR 740.12).

NO EEI 30.37(i) Diplomatic pouches and their contents. Exemption for diplomatic pouches and their contents.

9 NO EEI 30.37(j) Human remains and accompanying receptacles and Exemption for human remains and accompanying receptacles

flowers. and flowers.
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_ FTR Exemption FTR Exemption “Short” Description

1

12

13

NO EEI 30.37(k)

NO EEI 30.37(0)

NO EEI 30.37(q)

NO EEI 30.37(r)

Company business records (e.g., interplant correspondence, executed
invoices) from a U.S. firm to its subsidiary or affiliate.

Aircraft parts, equipment, provisions, and supplies for use on aircraft by
a U.S. airline to its own aircraft.

Temporary exports that are exported from and returned to the U.S. within 12
months from date of export.

Goods previously imported under Temporary Import Bond for return in the
same condition as when imported.

FTR Exemption “Long” Description

Exemption for shipments of interplant correspondence, executed invoices and other
documents of company business records from a U.S. firm to its subsidiary or
affiliate. (This excludes highly technical plans, correspondence, efc. that

could be licensed).

Exemption of shipments of aircraft parts, equipment, provisions and supplies for
use on aircraft by a U.S. airline to its own installation and aircraft. [EAR license
exception (AVS)

for aircraft and vessels 15 CFR 740.15(c).]

Exemption of temporary exports, whether shipped or hand carried that are
exported from and returned to the U.S. within
one year (12 months) from date of export.

Exemption of goods previously imported under Temporary Import Bond for return
in the same condition as when imported, including: (1) goods for testing,
experimentation, or demonstration; (2) goods imported for exhibition; (3) samples
and models imported for review or taking orders; (4) goods for imported for
participation in races or contests; and (5) animals imported for breeding or
exhibition and imported for use by representatives or foreign government or
international organizations or by members of the armed forces of a foreign country.
NOTE: Goods that were imported under bond for processing

and re-exportation are not covered by this exemption.
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_ FTR Exemption FTR Exemption “Short” Description

15

16

17

18

NO EEI 30.37(s)

NO EEI 30.37(t)

NO EEI 30.39

NO EEI 30.40(a)

NO EEI 30.40(b)

Issued banknotes, securities, and coins in circulation
exported as evidence of financial claims.

Documents moving out of the U.S. to facilitate international transactions
(airline tickets, internal revenue stamps, liquor stamps, and advertising
literature).

Shipments consigned to the U.S. Armed Services for their exclusive use;
does not apply to commodities subject to ITAR.

Office furniture/equipment/supplies shipped to U.S. government
offices for their exclusive use.

Household goods and personal property shipped to U.S. government
employees for their exclusive and personal
use.

FTR Exemption “Long” Description

Exemption for banknotes and securities, and coins in circulation

exported as evidence of financial claims. NOTE: EEI must be filed for

unissued bank notes and securities and coins not in circulation.

ALERT: FedEx can only transport these commodities as an exception shipment with
Legal approval until such time as

they are removed from the Prohibited Items List.

Exemption of documents used in international transactions, documents moving out
of the U.S. to facilitate international transactions including airline tickets, internal
revenue stamps,

liquor stamps, and advertising literature.

Special exemptions for shipments consigned to the U.S. Armed Services for their
exclusive use, including shipments to armed services exchange systems.

NOTE: Exemption DOES NOT apply to articles that are onthe USML or controlled
by ITAR or shipments not consigned to the U.S. Armed Services, regardless of
whether they maybe

for their ultimate use.

Special exemption for office furniture, office equipment, and office supplies
shipped to and for the exclusive use of U.S.
government offices.

Special exemption for household goods and personal property shipped to and for
the exclusive and personal use of U.S.
government employees.
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Foreign Trade Regulations (FTR) Exemption Codes, continued

FTR Exemption FTR Exemption “Short” Description FTR Exemption “Long” Description
19 NO EEI 30.40(c) Food, medicines, and other related items, shipped to Special exemption for food, medicines, and related items and other commissary
U.S. government offices/employees for their exclusive supplies shipped to U.S. government
use. offices or employees for the exclusive use of such employees, or to U.S.

government employee cooperatives or other associates for subsequent sale or other
distribution to such

employees.

20 NO EEI 30.40(d) Books, maps, charts, pamphlets, and similar articles shipped by U.S. Special exemption for books, maps, charts, pamphlets and similar articles
government offices to U.S. or foreign libraries, government shipped by U.S. government offices to U.S. or foreign libraries, government
establishment, or similar establishment, or similar
institutions. institutions.
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Foreign Trade Regulations (FTR) Exemption Codes, continued
AES Citation Types

When entering an AES (Automated Export System) citation number, select the
AES citation type and enter the corresponding AES citation number. You must
enter the correct format based on the citation type selected.

The internal Transaction Number (ITN) is issued as a Proof of Filing (POF)
statement when AES has received the data and has approved the
shipment for export. The ITN is generally retumed by email to the
registered user of AESDirect and not on the AES screen.

Toenter the ITN on the Customs screen, select the filing option | have
already filed an EEI, | want to file using AESDirect or | want FedEx to file as
my agent from the drop-down menu. Select Pre-Departure ITN from the
Citation Type drop-down menu and enter the ITN in

the AES citation field. An ITN begins with AES and is

followed by X plus 14 numeric digits.
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Customs Information, continued
Pre-Departure ITN
If you have an AES Pre-Departure Proof of Filing citation, an internal

transaction number (ITN) is included, which is the AES issued approval number - “AESPOST"is static and upper case.
that allows you to export the shipment out of the U.S. The valid format must be . HBBEREO0 or “HHSAa represents the first 9 characters, which is
AES XYYYYMMDDnnnnnn. . ) .
the numeric EIN number specific to the shipper, and the last 2 characters are
“AES X’ is static and upper case. an alphanumeric EIN suffix.

‘YYYYMMDD" is the valid date. 7 bt e e pL,_ .

|7 AES/EE| fonmerly SED)

‘nnnnnn” is the 6-digit random number issued by AES when you file your
SED/EEI and the record isaccepted by AES.

—_— 1
[V bnset Sianaiure Image

=] Fle AES Diect
AES citation [AES X

AES Downtime Citation

If AES is down for an extended period of time when you attempt
to file your SED/EEI, the Proof of Filing citation format must be AESDOWN
#HtHHH###00 mm/dd/yyyy or AESDOWN #HHHHHHaa mm/ddlyyyy.

|7 AES/EEI fomerty SED)

Post-Departure Citation

If you have a Post-Departure Proof of Filing citation, the valid format must - "AESDOWN'is static and upper case.

be AESPOST ######H##00 mm/dd/ yyyy or AESPOST #HH##HHHHaa - HEHBHHHH00" or "HHHHHHHHaa” represents the first 9 characters, which is
mm/dd/yyyy. the numeric EIN number specific to the shipper, and the last 2 characters are

an alphanumeric EIN suffix.

—_— 1

>|  Fie AES Direct
AES citation [AES X

[ Insert Sianature Image

|7 AES/EE| fomnedy SED)
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Customs Information, continued

Canadian Customs Export Declaration Information

If your shipment requires an Export Permit Number or B13A Canada Export . .
Declaration, follow these steps: 3. B13AFiling Options

1. If required, enter an Export Permit # for your shipment. An Export Permit Select a B13A option and complete the required information.

# is required for international shipments containing controlled or regulated - 1-No B13Arequired — Provide the B13A Exemption Number
goods. application for your shipment.
For more information, refer to Export Permit Number in the online help. - 2-Manual B13A attached - Enter the 21 alphanumeric B13A Transaction

Number assigned by Canada customs.

Canadian shippers are required to submit a B13A Canada Export - 3-CAED Electronic B13A - Enter the 17 or 23 alphanumeric

Declaration for document and non document international authorization code for your B13A.
shipments that contain: - 4-B13A summary reporting — This option requires prior written

authorization from Canada Customs.

2. B13ACanada Export Declaration (CAD)

- Commodities or documents worth $2,000 CAD or more.

- Commaodities that are controlled, regulated or prohibited.

A B13A Canada Export Declaration is not needed for:

- Shipments to the U.S., Puerto Rico or the U.S. Virgin Islands.

- FedEx Transborder Distribution, FedEx Interational Priority
DirectDistribution or FedEx International Priority DirectDistribution
Freight shipments.

4. Click Ship to process your shipment.
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Customs Information, continued
Labels and Documents

FedEx Ship Manager Software prints one shipping label and one consignee Removing Shipping Value from Third Party Consignee Shipping Label

label for FedEx Express international shipments from the U.S. By removing Shipping Value from the FedEx Third Party Con- signee shipping
One shipping label and two consignee labels are printed for FedEx Express label, FedEx Ship Manager Software enables you to mask customs and carriage
international shipments from Canada. values on FedEx Interna- tional First, FedEx Intemational Priority, FedEx

International Economy, FedEx International Priority DirectDistribution, FedEx
Freight, FedEx International Priority Freight and FedEx Interational Economy
1. Click Document Reprint tab on the Reportsscreen. Freight shipping labels for FedEx Third Party Consignee service.

To reprint customs documents:

2. Enteror select information in the Search criteria section and click Search.
3. Select the appropriate shipment from the Search results section.
4

Select documents to reprint in the International documents
available for reprint section.

5. Select an Output option for printing or viewing thereport.
- Screen - Click Screen to view the report on screen.
- Print — Enter number of copies and click Print.

- Save file — Click Save file. Select the appropriate
directory, enter the file name, and click OK.

- Documents saved as .txt or .rif files can be emailed.
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Customs Information, continued
FedEx Electronic Trade Documents

Welcome to the world of FedEx Electronic Trade Documents. FedEx Ship
Manager Software provides this new, paperless intemnational shipping solution to - Set preferences to simplify completion of the Customs screen.
simplify your international shipping needs. Submit your international trade

) : . - Set defaults for the customs documents you upload.
documentation electronically and you no longer have to print and attach trade . . . youtp

documents to a shipment. - Use the feature as needed (can be turned on and off).
Capturing and sharing critical trade information as early as possible optimizes Before you begin, a FedEXx account executive must turn on the feature’s functionality
the customs clearance process.You can upload your Commercial Invoice and via a utility.
associated trade documents (e.g., other ancillary documents) for data entry Shipping Enhancements for FedEx Electronic Trade Documents
and archiving. , To simplify your international shipping needs even more, FedEx Ship Manager
The FedEx Electronic Trade Documents allows you to: Software has enhanced FedEx Electronic Trade Documents with several new
- Upload customs documents generated by FedEx, or upload your own features:
international trade documents as files or images created on your own . Electronic submission of FedEx International Ground customs
systems in your preferred software format (e.g., PDF, Microsoft® Word, documents gives you more new ways to streamline efforts and
Microsoft® Excel). You can upload a document up to 5 MB file size. increase speed-to-market.
- Process trade documents without printing paper copies and placing them - Submitting customs documents to FedEx for future day shipments as well as
in the pouch attached to your shipment. current day shipments is quick and easy. You can now set the shipment date
- Add a company letterhead and signature image to the Commercial for any date from today’s date to 10 days in the future.
Invoice/or Proforma Invoice. - Ability to produce end-of-day and ad-hoc reports for FedEx Electronic Trade
- Gain additional time to resolve any difficulties with trade Documents shipments, including the FedEx Ground Batch Upload Failure
documents before shipment arrival. Report, FedEx Express Batch Upload Failure Report, FedEx Express ETD

Shipment Report and FedEx Ground ETD Shipment Report.
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Customs Information, continued

Since FedEx Electronic Trade Documents allows you to submit your international
trade documentation electronically, you no longer have to print and attach trade Post shipment document upload enhancement
documents to your shipments using FedEx Express Intemational services or

FedEx Intemnational Ground. With FedEx Electronic Trade Documents, you now have the option to upload your

trade documents after you finish your shipment, giving you more flexibility and

Please note that the FedEx Electronic Trade Documents option is not available at control. You can complete shipments and receive labels, and complete the

this time for group shipping, dangerous goods, dry ice, FedEx International documentation later as per your convenience. After indicating a shipment as a
Priority DirectDistribution® or FedEx® Transborder Distribution shipments. Post Shipment Document Upload Shipment, you can click “Complete Post
Reducing Number of FedEx Electronic Trade Documents ShipmentlDocument Upload” link whigh will open the Global Trade Manager tool
Shipping Labels for attaching documents after your shipment is processed.

Toenable Post Shipment Document Upload and to view Electronic Trade

T ti d FedEx Ship M Softw d th b
osave you time and money, FedEx Ship Manager Software reduces the number Documents (ETD) status, perform the following steps.

of printed shipping labels by one label when you use the FedEx Electronic Trade

Documents feature to create shipping labels for U.S.-origin or Canada-origin 1. Click Ship | Customs tab to view Post Shipment
international shipments. checkbox.
For detailed international shipping instructions using FedEx Electronic Trade 2. Select Post Shipment checkbox to enable post shipment.

Documents, please refer to the FedEx Electronic Trade Documents Guide. To
download a PDF copy, go to fedex.com/us/ship-
manager/software/resources/support/ customs.html.

Note: Your destination country may require printed copies of your trade documents. Electronic Documents
with Originals (EWO) option enables you to upload your trade documents electronically and printed copies
are presented at customs if the destination country requires printed copies of your trade documents.
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Customs Information, continued

File  Databases Customize  Utilities  Integration  Inbound  fedex.com
LTL Freight = Track | Shipping list ~ = Address Book Reports Close |

You can electronically submit Post Shipment documents in
Shipment details Options  Shipflett Commodity/Merchandise Customs the fo||owing Ways:

Customs Information

*  Upload trade documents electronically at shipment time
*+  Upload trade documents electronically after shipment creation

For pre, with, and post shipment uploads, the file size has been increased from
1 MB to 5 MB. In addition, you can now use FedEx Electronic Trade
Documents to upload your trade documents regardless of whether or not the

Shipment purpose: | Sold v

Electronically upload trade documents
[ ] Post shipment

Perform the following steps to view ETD shipped list destination country accepts trade documents electronically.
. e _ , \ This will aid in clearance. If the destination country requires printed trade documents,
1. Click Shipping List dropdown and select ETD option to display View you will also be able to print them "y
Shipped List-Electronic Trade Documents (ETD).
2. Click OK.
View Shipped List - Returns ==
FedEx Ground Pinted lsbels: 0 o ‘Show Printed labes
FedEx SmartPost Ground Call Tags: 0 0 FedEx Ground Call Tag
M’hm o 7] Show deleted shipments
[ i —
o I Bopeat ] [ Staus detats | [ Rept Labe
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Customs Information, continued
Shipping Enhancements for FedEx Express Service in Mexico

FedEx Ship Manager Software allows users in Mexico to see the IVA (Sales) Tax
charge in the detailed shipment quote that matches the total quote. Mexican
customers can ship

to another city within Mexico and the terms and conditions display in Spanish.

FedEx Ship Manager will disable the automatic printing feature of select FedEx
Transborder Distribution close reports from Canada to Mexico to the United States.

FedEx Ship Manager Software also allows users in Mexico to process shipments
using FedEx First Overnight, FedEx Priority Overnight® and FedEx Standard
Overnight® services. Affected provinces and their codes include:

Guanajuanto (GT)
Hidalgo (HG)

Queretaro (QT)

Aguascalientes (AG) Baja _
Sinaloa (Sl)

California (BC)
Baja California Sur (8S) Jalisco (JL) San Luis Potosi

Michoacan (MI) Morelos ~ (SL)

gm:%i)(w) (MO) Mexico (MX) Nayarit - Sonora (SO) Tabasco
Campeche (CM) (NA) Nuevo Leon (NL) ~ (TB) Tlgxcala (TL)
Coahuila (CO) Oaxaca (OA) Puebla (PU) Tamaulipas (TM)
Chiapas (CS) Distrito Quintana Roo (QR) Veracruz (VE) Yucatan
(DF) Durango (DG) (YU) Zacatecas (ZA)
Guerrero (GR)

Expansion of Economy Options for Intemational Shipments

FedEx Express international services have expanded to include new origin and
destination lanes for shippers in the U.S., Canada, Latin America and the
Caribbean, Europe, Middle East and Africa and Asia Pacific regions.

FedEx International Economy and FedEx International Economy Freight services
impact all regions for both origin/ destination country pairs. Also, FedEx
International Economy Freight service from Canada to all regions is a new service
offering.

FedEx International Economy DirectDistributionS™ Service is available for contract
customers only and applies to origins in the Europe, Middle East and Africa, and
Asia Pacific regions.

Service Enhancements for FedEx Express, FedEx Express Freight Services,
Dangerous Goods and Dry

Ice

FedEx Express and FedEx Express Freight Services have expanded to include the
following new services:

FedEx 2Day®A.M. (U.S. only)

The FedEx 2Day A.M. service provides a morning delivery commitment time for
planned shipments that can be delivered in 2 days, rather than using overnight
service. FedEx 2Day

A.M. is delivered by 10:30 a.m. to most areas (noon to some ZIP codes).
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Customs Information, continued

FedEx 2Day A.M. is also available for return shipments using FedEx Print
Return Labels, FedEx Email Return Labels, FedEx®Return System (using a
Return Material Authorization [RMA] number) and FedEx Express®Billable
Stamps.

This new service provides unique benefits for:

- Customers with planned supply chain operations who would like to turn
around the shipment the same day (e.g., receive in the momning, utilize the
contents and ship out the same day).

- Shipments to facilities that are often closed in the afternoons, and
therefore need a moming delivery (e.g., pharmacies, doctors’ offices).

- Shippers that would like to ensure the morning delivery time.

FedEx First Overnight Freight (U.S. only)

This early morning freight delivery service provides time- definite early delivery for
FedEx Express Freight Services shippers who have critical delivery needs to
meet business needs.

For freight shippers, FedEx First Overnight Freight offers nationwide, early
morning delivery of critical shipments

— tailored for urgent manufacturing, distribution or replenishment

needs.

FedEx First Ovemight and FedEx Intemational First Dangerous Goods
Service

The expansion of FedEx Express dangerous goods shipping with FedEx First
Overnight and FedEx International First services provides customers with a
FedEx option to speed up their dangerous goods shipments. Dangerous goods
shipments need to be delivered as soon as possible — batteries, machine parts,
special equipment or test samples that are needed for airplane repairs,
assembly lines or laboratory treatments. And some shipments need to move
quickly to ensure the contents do not expire, such as flammable liquids packed
in dry ice.

Key benefits include:

- Using FedEx First Overnight to ship FedEx Express dangerous goods
to expedite shipments that would typically be sent overnight.

- Using FedEx International First to ship FedEx Express dangerous goods
inbound to the U.S. from origins currently offering FedEx International
First and FedEx International Priority®dangerous goods service in
Canada, Latin America and the Caribbean and Europe, Middle East and
Africa.

- Using current forms to create shipping labels for FedEx First Overnight
and FedEx International First dangerous goods shipments. These forms
include airbills and the Shipper’s Declaration for Dangerous Goods (M-
1421C).

Note: You cannot use FedEx First Overnight and FedEx International First to ship radioactive materials.
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Customs Information, continued

FedEx Express®Freight Saturday Pickup (U.S. only)

FedEx Express Freight Services for U.S. domestic and U.S. outbound
international express freight has a Saturday pickup option available.

For heavyweight

shipments that cannot wait until Monday for pickup, FedEx Express Freight
Saturday Pickup will pick them up earlier at shipping docks to accelerate
transittimes.

FedEx Express Freight Saturday Pickup is available for all services,
including FedEx 1Day® Freight, FedEx

2Day®Freight, FedEx 3Day®Freight, FedEx International Priority Freight and
FedEx International Economy Freight. Every ZIP code offering FedEx
Express Freight Saturday Delivery supports FedEx Express Freight Saturday
Pickup.

FedEx First Ovemight®Saturday Delivery (U.S. only)

This service extends the Saturday Delivery special handling option within U.S.
domestic locations (and from Puerto Rico) to FedEx First Overnight. Shippers
with time-critical needs that can't wait until Monday can benefit from the earliest
possible option on Saturday. Every ZIP code that supports Saturday Delivery for
FedEx Priority Overnight and FedEx First Overnight weekday service can receive
FedEx First Overnight Saturday Delivery shipments.

FedEx International First®

FedEx International First has been expanded to 32 new origin countries, effective
September 29th, 2014.

FedEx Intemational First Saturday Delivery (U.S. only) FedEx Intemational
Economy®and FedEx Intemational Economy Freight Dangerous Goods and Dry
Ice Service (U.S. only)

FedEx International Economy and FedEx International Economy Freight now
accept dangerous goods and dry ice shipments from the U.S. to all locations
that accept these commodities using FedEx International Priority and FedEx
International Priority Freight services. For your less time- critical shipments
containing dangerous goods and dry ice, you now have the choice of a more
cost-effective shipping solution, and still benefit from FedEx service reliability
and expert handling.
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Customs Information, continued

Key benefits include:
- Add support for FedEx Express Saver®, FedEx 1Day Freightand FedEx

- Shipping dangerous goods to more international destinations with FedEx 2Day Freightforintra-Mexico shipping

than with any other express carrier. FedEx International Economy and . . . . . .
FedEx International Economy Fre|ght accept dangerous goods for - Add domestic services Support for SWltzerland, United Arab Emlrates, Brazil
shipping to more than 60 countries and dry ice to more than 70 countries. and Colombia, including FedEx First Overnight (Brazil, Colombia), FedEx
Priority Ovemnight (Switzerland, Brazil, Colombia), FedEx Standard Overnight

- Using current forms to create shipping labels for FedEx First Overnight (United Arab Emirates, Brazil, Colombia), FedEx Express Saver (Brazil,

gnd FedEx I.nternational Filrstde’mgerous g.oods shipments. These forms Colombia), FedEx 1Day Freight (United Arab Emirates, Brazil, Colombia) and
include airbills and the Shipper’s Declaration for Dangerous Goods (M- FedEx 2Day Freight (Brazil, Colombia)
1421C). ’ '

Non-U.S. Domestic Expansion and New Domestic Expansion Harmonized Sales Taxin Ontario and British Columbia (Intra-Canada)

Enhancements The new Harmonized Sales Tax (HST) affects all rate quote, duty/tax, billing

i i ) systems and FedEx electronic shipping solution devices (online and offline). It also
FedEx Express and FedEx Express Freight Services have expanded to include affects all payers for shipments to/from/within Ontario and British Columbia.
domestic services for Canada, Mexico, Switzerland, United Arab Emirates, Brazil
and Columbia.

These expanded services:

Support the launch of FedEx Economy, an Intra- Canada FedEx
Express service that provides door-to- door delivery by 5 p.m.in 1t0 3
business days to most

metropolitan areas, and FedEx Express Standard offering a delivery by 5
p.m. the next business day, or by 8 p.m. for residential shipments.
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Manage Returns

Convenient return shipping helps to improve customer service and Fle Dabess Cutomize Usiies Iisgaon Inbound fedecom el
satisfaction. FedEx Ship Manager Software offers flexible return options T e Fed®x.
and shipment processing solutions. Pt e st |l S Ntsios | P Dot | P G|
. .
Refer to the following to prepare your return shipments and reports: I ([ tafom odbarg ] (G it | | Eackase conai© Doamert ) ©) Comrody Mercharses
Fetumte: (U5 T m:“:lmgﬂ‘ 1 . \d'enlica\packages
- Process Return Only — b ] Mo
- Process Return with Outbound Shipment
:
- Return Information S — :
. . Country: CA - Canada -
- Package and Shipment Details Cortcrare: GAFE At
I . Company name: DASGA
. BI”Ing Details Address 1: Addross Lne
] . . Address 2: Address Line2 Bill shipment to: Select an tem v Acct
- Returns Shipping List Postal Code: 1 11 SttorProvince: T« | Devarentrcs .
aty: Toomo - Custone reecence

- Return Packages Report gl L - e
Save time and keystrokes when preparing your return shipments by setting
shipping preferences for references, package type, package weight and
dimensions,
service type and more. The associated fields populate automatically based e ilds | DMty shpment | Fepest hpren | Overd rfs | Rt Quste and T s FERS——
on the recipient and sender selected for the shipment. o i AR

In addition, FedEx Global Returns service enhancements enable you to
create shipping labels and customs documentation for domestic and
international return shipments.
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Process Return Only

Toprocess a return shipment without sending an outbound package, click the Fle Deubuss Cusomas Wilkiss nlgston o fedeicom oo
R t h t t b [ LTLFreight Track  Shippinglist = AddressBook Reports Close  fedexcom Mxm
ern s Ipmen ap. Shipmert detais | Options | ShipAlert | Commodty/Merchandise | Customs|
Continue with the Return Information section for instructions on preparing the L — B
retu rn. [7] | Cartrolled Shipment - ITAR. (Exempt) View./Edt {Shipment level detail for FedEx InSight customers only.)
[ | Hold at Location View/Edit
. . 51 Fromy Aot [ Blogk Shipment Data
Process Return with Outbound Shipment 5 o e s e o)
[ | Retum Labels
To process a return along with an outbound shipment: EY o Qoves

1. Complete Shipment details screen for the outbound shipment and select
Return Labels check box andany additional special service options and
options you want for your shipment. The Return shipment tab becomes
active.

2. Click Return shipment tab and continue with the following
Return Information section for instructions on preparing the
return.

Signature Options
Please select Signature Options on the Mutiplepiece Shipment dizlog

Clear fields | Delete/Modify shipment | Repest shipment | Override prefs | Rate Quote and Transit Times $1.47554 | Mutiple-piece shipment [T

Thursday, November 02, 2017 3:02PM :
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Return Information

Return Package To

1. Select the appropriate sender to receive the return shipment from T Fed:
the Return to menu. B )
. . . . . . . Retum shipment details | Fetum ShipAlen/Notfications | Retum Document | Retum Customs |
2. Toview or edit the sender information, click View/Edit. Make any changes
A : : Hold in data from outboun jear Retum Package contains: & ) Commodty
on the View/Edit Sender screen and click OK. These changes are L e
automatically saved for that sender in the Sender database. i B o
Return Package From
-
1. Selecta recipient ID from the Return from menu or manually enter —— .
the required information. Couriry: 5 Carada -
Contact name: CAFE Automation
2. Select This is a residential address check box if the package is being e,
returned from a residence. =2 o ez P
Postal Code: M1M 1M1 State/Province: ON- Departmert notes: -
3. Continue with Package and Shipment Details section on the next page. —— N ) e
[7] This is a residertial address A2-H2
Clearfields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times Multiple-piece shipment -

Thursday, November 02, 2017 318 PM _:
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Note: FedEx Global Returns solution shipments are govemed by the respective terms and conditions applicable
to the country from which the shipment is returned. The terms and conditions of service may vary from country
to country.

Package and Shipment Details

Select a Return label type in the Package and shipment details section on
the Return shipment screen. The label type selected determines the fields
that display.

Regardless of any payment instructions to the contrary that are given to FedEXx, the party that initiates a retum
shipment transaction with FedEx using FedEx Global Returns services is ultimately liable for, will be billed for,
and agrees to pay, all charges and fees, including any special handling fees and any duties

- Email return labels require an internet connection.
or taxes which we have advanced, if the sender or third party fails or refuses to pay.

- Print return labels can be printed on a laser printer and applied to the
package.

- Ground call tags (courier pickups) dispatch a FedEx Ground courier to
pick up a return shipment at your customer’s home or office address.

For multiple-piece return shipments, refer to Multiple-Piece Shipments (MPS) for detailed instructions on
entering MPS information.

What Happens after a Return Email is Processed through FedEx Ship

FedEx Global Retums Email Retum Labels Manager®

Create and send retum labels electronically to customers intemationally as well +  The retumn shipper receives the email with the link to the online label
as within domestically serviced locations using FedEx Express and FedEx system.

Ground networks. .

The return shipper decides to return the shipment, selects the link to the

To utilize this feature, follow these steps:

1. On Ship tab, click Return Shipment > Return Shipment Details tab
andfill in the information fields.

2 Fillin the information fields in the Package and Shipment details
area and select Email Label from the Return label type pull down
menu.

3 Select Return > Shipment > FedEx ShipAlert®> Notifications
and fill in the informationfields.

4. Select Additional Documentation tab to select and upload additional
documentation.

5 Click Ship.

online system, and fills in the appropriate information to generate a shipment.
The online system generates a return label and customs documentation.

The online system screen from which the labels can be printed displays
suggested and uploaded documents from the original shipper.

The return shipper prints the label(s), any selected documents, and customs
documents indicated by the original shipper such as Commercial Invoices,
Proforma Invoices, and Certificates of Origin.
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Package and Shipment Details, continued 9. Enter the Item description of the return item, up to 80 characters.
Email Return Label (U.S. Domestic Return Only) 10. Enter the complete email address of the person youare sending the return
1. Select Email Label as the Return label type. The label to in the Email label text field. Enter the complete email address of
screen refreshes with the associated email label fields. the person youare sending the return label to in the Email label text field.
2. Enter the Retum contact telephone number in the Retum package to 11. Enter expiration date or click the calendar and select a date, up to 10
section, a required field for email return labels. working days, when the email label expires.
12. Enter an optional message in the Email returmessage text box, up to 200

Enter the total Number of packages in the return shipment.
characters.

4. SelectIdentical packages check box if there is more than one package

with the same weight, service type and packaging in the return shipment. 13. Continue with the Biling Details section.

. . , 14. Select Identical packages check box if there is more than one package
S.  Enteran Estimated weight. FedEx scans theactual weight. with the same weight, service type and packaging in the return shipment.

6. Select Service type for the return. For FedExservice commitments,
refer to the FedEx Service Guide at fedex.com.

7. Select Package type. If you select Your Packaging, enter the Package
dimensions manually or select from your preset dimensions.

Package contains: ' Document @ Commodity/Merchandiss
8. Enter Declared value for your return shipment. Refer to the FedEx Number of packages- Identical packages
Service Guide at fedex.com for maximum declared value amounts. Weight- b« | ManWt
Senricet]]@: Select service type

Package dimensions: | S=l=ct an tem
Ship date: 11/03/2017
Total camiage value: 30.00 -
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Package and Shipment Details, continued

Print Return Label

You can print a return label and return shipper instructions on your label or laser

printer to include with an outbound shipment or to send directly to your 9. If you want to print return shipping instructions for your customer, select
customer. Print Return Shipper Instructions check box. The instructions are printed
To print a retum label: on your report printer or laser printer. The current date automatically fills in

. as the Date Created for the return.
1. Select Print as the Return label type. The screen

refreshes with the associated print label fields. 10. Youmay save this as a PDF file.
2. Enter the total Number of packages in the retum shipment. 11. Continue with the Billing Details section.
3. Select Identical packages check box if the return shipment Fe Dotme Comomae Uit Wegaton bound tedecom  Fp
includes multiple packages with the same weight, service type and G \T-Frh Tk SHpping it - AddssBock | feprs | Cle | fedoccom FedEx.
Retum shipmert.
package type . Retum shipment details | Retum ShipAlert/Notfications | Retum Document | Retum Customs |
4. Enteran Estimated weight. FedExscans the actual weight. b Backeae cortaine;y Sccrert () Canmosty Vet andse
Betumto: US - —
5. Select Service type for the return. For FedEx service commitments, refer to R B
the FedEx Service Guide at fedex. com.
6. Select Package type.
7. The Package dimensions field activates when youselect any package type R -
other than FedEx packaging. You can select from preset dimensions or Corpary e BAS3A
enter the dimensions manually. M e
Postal Code: M1M 1M1 State/Province: ON- Department notes: -
8. Enter Declared value for your return shipment. Refer to the FedEx Gty Toro . Cutonerirrs
. . . Telephone: 9012619433 e BMA Number
Service Guide at fedex.com for maximum declared value amounts. (EE———— w2
Clear fields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times Multiple-piece zhlpmznt-
Thursday, November 02, 2017 318 PM .:
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Package and Shipment Details, continued
Ground Call Tag

A Ground call tag dispatches a FedEx Ground courier to pick up a retum 6. Enter or select Pickup Date on the calendar. The pickup date must be 1 to
shipment at the customer’s location. The courier also prints the return label and 10 business days from the current date.

places it on thereturn package. Request a pickup date at a residence between Tuesday and Saturday.
Process a Ground call tag only after you have confirmed that a return Request a pickup date at a business between Monday and Friday.
shipment will be ready for pickup on a certain date. The courier makes up to 7. Enter additional Pickup instructions.

three pickup attempts.

8. Enter Ready Time for the return shipment or pickup between 8:00
A.M. and 6:00 P.M.

To send a Ground call tag: 9. Enter the latest Close Time the package can be picked up, no later than
1. Select Ground Call Tag as the Return label type.The screen refreshes 6:00 PM.

with the associated Ground call tag fields. 10. Continue with the Billing Details section.

2. Enter the total Number of packages in the return shipment. Package and shipment details

3. Select Identical packages check box if the return shipment
includes more than one package with the same weight, service type P conains: © Document

@ Commodity/Merchandise
and packaging. Number of packages: Idertical packages

ight- b =n
4. Enter Declared value for your return shipment. Refer to the FedEx Weiaht: __S_ - Hen

Service Guide at fedex.com for maximum declared value amounts.
5. Enter the Item description of the return item, up to 80 characters.

Package dimensions: | Select an tem
Ship date: 11/03/2017
Total camiage value: £0.00 -

User Guide - 1 Essentials 124


http://fedex.com/

FedEx Ship Manager” Software
N e e e e

Ship | Track | Meet International Requirements | Manage Returns | Generate Reports | Close at End-of-Day

Package and Shipment Details, continued —— =

System & 000000 Descrption

Grou nd Ca” Tag Uploads 1-Your Spstem Settings |2 FedEx Customer Admin | 3- Logging | 4 FedEx Express Admin | 5 - FedEx Ground Admin | 6 - Integration |

System Settings Ship Database Puge

FedEx Ship Manager Software automatically sends Ground call tags to FedEx Bt Doty e s]| | w2 ]

LTL Freight - Minimum: 7 Megimum: 30

Ground every hour. S P

FedEx ExpressIntemational Seltings Erable Retums shinsng
I'wart to download from FedEx SED/EE taal

To notify FedEx Ground about the pickup right away, el Gt P —

of shipment
uler houty upload fime i baich)

1. Select System Settings from the Customize menu.

Select the appropriate System # and click Modify. 8 st s T Dt e o [ ]

Communications Settings Dateformat:  mm/dd/myy -

. . Set the upload fime for when you use your omn electioric hade documents: Active Field Cok d
3. Click 1-Your System Settings. @ irmct e .

e Fort Sizs:  Stan
© At regular houty upload time in batch)

Select the At time of shipment radio button under Set the upload time Lot C S ——"

I wart to be sble to select the type of Destination Contral Statement

for Ground call tag shipment data: heading. e

Ground clos time: 0559FM
5 CII k OK Smartpost close time \:|
OK Cancel
OR
information

Shortcuts

Enable Ground Call Tags from the Utilities menu:

[ shiptoaroup [ Include s %E:;:rjezf:‘w‘:l:m—ﬂCE
i (o o B,
1. Select Upload from the Utilities menu. e - | B

2. Select Ground Call Tags check box. o st
. Postal code: MM 1M1 (] State/Province: 0N+
3. Click OK. ™

Telephone: (901) 2639433 Bx:

Note: The tracking number for a confirmed Ground call tag pickup displays in the Shipping List. e o

Total cariage value: $0.00 [T
Total Customs Value: $0.00

View/Edit Special Service Data

Az

Billing details Auto Track

et % Upload
Change retum adc
Upload FedEx Express Shipping Data Ground Call Tags

Upload FedEx Ground Shipping Data
Clear felds | Del [] Upload FedEx SmartPost Shipping Data

rs:. L

ok | [ selctal | [UnscectAl | [ Cancel |
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Billing Details

Enter or select the following information in the Billing details section: for the return shipment, click the Return options tab.

1. Select account to bill for the shipment from the Bill shipment to menu. 6. Click Ship to process the retum shipment.
Enter FedEx biIIing account number if the Acct # field isnot populated Note: You can add, view, edit and delete references in the Reference database. You can also print reference
automatically. reports.

2. Selecta Fiepanment ID from the Depa”".‘er.‘t notes menu or tab to To access the database, select Reference from the Databases menu and refer
the text field to enter a department description. o Database Funclions.

3. Enteror select a Customer reference to include in shipping reports
and to use while tracking packages.

4. Enter a unique RMA (Return Materials Authorization) Number to Billing details
monitor the return shipment. Bill shi to:[3-Bil Thid Party +| Acct #: [123456789 ~]
5. Toselect additional options and special service options Department notes: | |
Customer reference: I
RMA Number: [12345 ™ Link to Outbound
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Returns Shipping List
. . . . . M

As you process return shipments, they are saved in the daily Returns Shipping p— S— —
List. You can view, modify and delete return shipments before you close the day. S o e |

FedBx Ground Printed labels: 0 0 Show Printed labels
1. Toaccess retumn shipments, select Returns fromthe Shipping list Sl | GGl 0 0 || GGl Te

menu . Enter Tracking Number and press Search or highlight in list
[ Show deleted shipments Cusiomize

2. Todelete, modify or repeat a return shipment, select the shipment and click T rksdte Teckrg#__ FetumTpe - SreDee  Swus  Rsumfomcorgany Reumfumortac oo st | Fetanomn)

appropriate option at the bottomof the screen.

3. For more information about a return shipment, select the shipment and click
Status details, if active.

Note: The tracking number for a confirmed Ground Call Tag pickup also displays in the Shipping List.

< m '

ook J[ peee [ Mogiy ][ Bepest | [ Stetuscetais | [ Repnt Label | L Cancel
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Return Packages Report

The FedEx Return Papkages report lists information for return shipments B e D
processed on a certain date or date range. FedEx

Customizg | 1-Shipment | 2- FedEx Express Inwoice | 3-GhipLog | 4- FedEx Ground Marifest | 5 - Document Reprint |
Renons Shipment Repotts

1. Click Reports tab at the top of the screen. i ot o1 .

%Ja‘mhme COD Shipmert Report
Cor L it . e JE
2 oie ||| Coimey B et et © Deterangs: 11022017 [0 1o 1140272017

Select FedEx Return Packages on the 1-Shipment screen. G, St o

&7

Dangerous Goods Shipment Report -
Custorize Depament Charges © FedbBpessimvoice 8 |
Degariment Detai

3. Inthe Include section, enter the date range, invoice number or cycle R e PTIINIT (L Cee
. . . FedEx Express ETD Shipmert Report
number with which the return shipments were processed. e

Inbound Shipments
MPS Repor © Fedex SmatPost cycle #: |

4. In the Output section, click output the report tothe ) S O

Reference Detail

screen, print the report or save the report to a file. Reorvatom”™!

SED Shipment Report

Shipmert Report Number of Copies i

Shipped To Detail

5. Tocustomize the report (e.g., add the RMA number) refer to S e

Visa Manifest Save file
Filename:

Customize Reports. —

i

o
-3
Ly Ly

Overide include

Thursday, November 02, 2017 314 PM _:
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Generate Reports

FedEx Ship Managere Software offers a portfolio of reports including detailed Ship Database Purge

shipping activities, historical data and database reports. All reports can be Two system settings determine when shipments are moved to your history
saved to your hard drive or to external memory, such as a CD or a USB drive. database and when they are purged from your system.

Refer to the following to access, generate, print and save your To customize these settings:

reports:

, , 1. Select System Settings from the Customize menu.
- Shipment and History Reports

- FedEx Express Invoice 2. Select the appropriate System # and click Modify.

3. On the 1-Your System Settings screen, enter the minimum and maximum

- Ship Log number of days in the Ship Database Purge section.
- FedEx Ground Manifest . .
) - The Current setting moves current shipments to your
- Document Reprint history file within a certain number of days.
Refer to the following to customize your reports and forms: . The History setting purges shipments in your historyfile after a certain
. Customize Reports number of days. Once they are purged, they are removed from your
- Report Field Definitions systemm.

- Customize Forms
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Access to Shipping History

You can search and retrieve shipping history for closed shipments, based on the

time frame you set up to keep past shipment information, without having to
create an additional report. For example, if you set your shipment database to
purge after 120 days, then shipments will only be available to view up to 120
days. This functionality only applies to data collected after you have installed
FedEx Ship Manager v.2900 and above software.

Toaccess shipping history, follow these steps:
1. Click Shipping List on the Shiptab.

2. Scroll down to Ship History on the shipping list drop-down
menu.

3. Anew dialog box will display the following values: Search by any of
the following criteria and click OK.

* Recipient ID

* Recipient Contact Name
* Recipient Company
* Recipient City

* Tracking Number

» Customer Reference
* Invoice Number

*  P.O. Number
 ShipmentID

* Equals

* Begins with

e Ends with
* Contains

Note: FedEx Ship Manager will search for all closed shipments within the database that match the selected
field, search condition, field value (cash insensitive), and optional ship date range. Previous ship results shall

not be saved or displayed.

Wildcard functionality is not supported in the search field.

You can now track shipments by clicking on Track button from Ship History screen which provides a faster and

convenient option to track your shipments.

Your deleted shipments will not be displayed in the shipping history, by defaul.

File Databases Customize Utilities Integration Inbound fedexcom Help

IPD/IDF/IED

Hold File
[ shiotoooue [ lnclug
Number of packages: 1 ldertical packages

£1o M Weight: 10 B -] Manwt
ave

LTL Freight

Company name: DASGA Package dmensions: | 52/ a1 =

BT LTLFreight  Track | Shippinglist »| AddressBook | Reports | Close  fedex.com Mx )
Shipment detaiis TaiEte
Recipient information International Package and shipment details Shortcuts

Special Services

Address 1: 10 FedEx Parki
Address 2: Baliey Station Rd|

Ship History.

=

Seachby: [Feopei D )G 91

Sexch dte rnge: From 067222017 o 22T

Postal code: 52103
Gity: SAN DIEGO

Gear Search

Teephone. (01) 2638423 Carer  Tmckng#  MasterTk#  ShpDate  Sewice  Weight  Recpient D Recpient Contact Name

Recpiert Company  Recipient Ciy

[ This s a reside
Save in/upda
[7] Auto Track

Sender information

Change sender.
Current sender:

Change refum address:  Current sende;

Clear fields | Delete/Modify shipme
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Shipment and History Reports

Togenerate shipment reports using recent or historical shipment activity:
1. Click Reports tab.

2. Togenerate reports with recent shipping activity, click

1-Shipment tab and highlight one or more reports. —
3. Togenerate reports for a particular ship date or range of dates, enter dates T T e e e - FodEx:
. K X = | |L-liwed [P pesis 8-Sl |0-FEhard e | & Document Repint |
in the Date range fields in the Include section. B | sttt
. . . Customize ipment Report Include
Togenerate reports for a particular invoice or cycle number, select one of g %Jﬂe‘f% © ternge. T [0 0 TR
the FedEx Ground® or FedEx Expresseoptions and select the number from e © FetrBms e
the associated menu. T s Ut Pt || R
et e
. L . . FedEx Shipment Summary Report
4. Select an Output option for printing or viewing the report. e Y —
Muttiple Package Bunding
Screen — Click Screen to view the report on your screen. b
Revenue Report
. . . . SED Shipment Report .
- Print — Enter the number of copies and click Print. iy Nmertcope [
Visa Manifest —
- Save File - Click Save file. Select the appropriate directory, enter e =
the file name, and click OK.
5. Toselect the types of shipping data to include in the report, click Override
include and select the shipments to include for FedEx Express, FedEx
Ground and returns.
Comm ldle Thursday, November 02, 2017 232 PM .
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FedEx Express Invoice Ship Log
To generate FedEx Express invoices: The Ship Log displays package information for the shipment
1. Click Reports tab. date or range of dates you indicate. You can include

. U.S. and Canada domestic shipments and international shipments in your listing.
Click 2-FedEx Express Invoice tab. _

To generate the Ship Log:

1. Click Reports tab.

2. Click 3-Ship Log tab.

3. Enter date or date range of the packages to include in the Shipment Log
in the Include section.

2

3. Highlight the invoices to run.

4. Select an Output option for printing orviewing the invoice(s).
Screen — Click Screen to view the report on your screen.
Print — Enter the number of copies and clickPrint.

Save File - Click Save file. Select the appropriate directory, enter 4

the file name, and click OK. Select the check box(es) for types of shipments toinclude in the Include

section.
5. Selectan Output option for printing or viewing the Ship Log.
Screen - Click Screen to view the report onyour screen.
Print — Enter the number of copies and click Print.

Save file - Click Save file. Select the appropriate directory, enter
the file name, and click OK.
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FedEx Ground Manifest Document Reprint
To generate FedEx Ground manifests: Customs documents, such as the Commercial Invoice
1. Click ftab and Certificate of Origin, can be displayed for successful
- VlickHab. shipments on screen or saved and retrieved to view or reprint.
2. Click 4-FedEx Ground Manifest tab.
3. Highlight the manifest(s) to run. To reprint or view customs documents:
4. Select an Output option for the manifest(s). 1. Click Reports tab.
Screen — Click Screen to view the report on your screen. 2. Click 5-Document Reprint tab.
Print -~ Enter the number of copies and clickPrint. 3. Enter the date range or other Search criteria and click Search.
Save File - Click Save file. Select the appropriate directory, enter 4. Select shioment from the Search results
the file name, and click OK. ’ P '
5. Select the check box for theappropriate documents from the International

documents available for reprint section.
6. Choose an Output option for the document(s).
Screen - Click Screen to view the report onyour screen.
Print — Enter the number of copies and click Print.

Save file - Click Save file. Select the appropriate directory, enter the
file name, and click OK. Documents saved as .txt or .rtf files can be
emailed.

Note: Shipping labels are not available for reprint after 48 hours, even though they may appear in the
International documents available for reprint section.
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Document Reprint,
continued

Reprinting FedEx Ship Manager Software Labels

Shippers in Latin America and the Caribbean can now reprint a FedEx Ship Note: Shipping labels are not available for reprint after 48 hours, even though they may appear in the

Manager Software label in case the original shipping label is unusable (e.g., when International documents available for reprint secfion

damaged or did not print). You can also reprint a duplicate thermal printer or laser

air waybill label designated as a Sender Copy to keep for your records. Tofacilitate customs clearance for certain services, you can also reprint the piece

To reprint a label, follow these steps: commodity descriptign in the refergnce fields for each muItipIe-pigce shipment (MPS)
1. Click Reports tab. child label (e.g., consignee copy, shipper copy, customs copy, manifest copy).

Note: This commodity description feature does not apply to FedEx International Priority DirectDistribution,
2. Click 5-Document Reprint tab. FedEx International Economy DirectDistribution Service and FedEx International Priority DirectDistribution

Freight shipments.
3. Enter the date range or other Search criteria and click reig snipmens

Search.
4. Select shipment from the Searchresults.

5. Select the check box for theappropriate documents from the International
documents available for reprint section.

6. Choose an Output option for the document(s).
Screen — Click Screen to review the report on your screen.
Print — Enter the number of copies and click Print.

Save file - Click Save file. Select the appropriate directory, enter the file
name, and click OK. Documents saved as .txt or .rif files can be emailed.
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Close at End-of-Day

Close shipments when you finish shipping for the day to prepare for your
daily pickup and to send shipment information to FedEx.

Close at End-of-Day

Refer to the following information in this section to automatically or
manually close your shipments:

- Auto-close
- Request Close (Manual)

- Reports

File Databases Customize Utilities Integration Inbound Passport fedexcom
Ship  LTLFreight | Track Shippinglist - AddressBook Reports ROledl fedexcom

1-Request Close | 2-Reports

Help

Select shipments to close
7] Al Stipmets

End your shipping day

Request Close
Select systemi(s)
) System number | -
All systems
Close stalus

System  Typs  Status  Shipment daterangs
Bpress |Cument | 05/03/2018 10:27:35 AM to 05/04/2018

Ground | Cument 018 10:27:35 AM to 05/03/2019

0:00 FM

050

0:00 PM | 05/0:

Time close started Mode:

018 10:00:00 PM | Manual

019 10:00:00 PM | Manual

| FedEx Express close statushistory | | FedEx Ground close status history | | FedBx SmartPost closs status history

Thursday, May 02, 2018 11:46 Al
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Auto-close

FedEx Ship Manager Software automatically closes FedEx Express and
FedEx Ground shipments at a certain time each day. If you have multiple
systems and accounts, each system has its own auto-close time.

Fifteen minutes before the auto-close time for each service, you receive a
message which allows you to continue with the auto-close or continue shipping
until you are finished for the day.

To change the auto-close time for FedEx Ground shipments:
1. Select System Settings from the Customize menu.
2. Select the appropriate System # and click Modify.

3. Enter new times to auto-close your FedEx Express and FedEx Ground
shipments in the FedEx Auto-close Settings section at the bottom of the
1-Your System Settings screen.

4. Click OK.

Note: FedEx Ship Manager® sends notification when meter stops communicating for 72 hours in case of
Auto End of Day Close, similar to the Manual Close. You will be prompted to copy the revenue files to a CD
and a label will be printed.

Disable Printing of Transborder Distribution Close Reports

FedEx Ship Manager will disable the automatic printing feature of select
FedEx Transborder Distribution close reports from Canada and Mexico to

the United States.

System Settings

System # 000000 Description:

System Settngs

[7] Require Login Scale Timeout: 15 Seconds
[] Seale s attached Preread scale weight
[C] Autotab

FedEx Express International Seltings
[7] 1 wart to download from FedEx SED/EE tool

FedE x Ground International Settings

[ Non-Resident Importer Status

Communications Ovemide

Overide Code

Trade Documents

Activate Electronic Trade Documents

Communications Settings

St the uplnad time for when you use your own slectioric rade documents:
@ At time of shipment
(© At regular houry upload time in batch)

Label Infomation
[] 1 warit to be able to select the type of Destination Contial Statement

1-Your System Setiings |2 - FecE Customer Admin | 3- Logging | 4 - FedEx Express Admin | 5 - FedEx Ground Admin | 6 - Integration

Ship Database Puge
Curent - Minimum: 120 Maimum: 150

LTL Freight - Minimum: 7 Madmum: 90

FedEx Returns Setlings
Enable Retums shipping
[ | want to be able to add SmartPost retum sddresses
Communications Settings
Set the upload time for Ground Call Tag shipment data:
@ Attime of shipment
@ At regular hourly upload time in batch)
Interface Preferences
Lenguage:  English -
Date format:  mm/dd/ypyy -
Active Field Color:

Font Size:  Standard -

FedEx Auto-close Sellings
Express lose time 03:00 AM

Ground close time: 05:59 PM

=
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Request Close (Manual)

Close at End-of-Day

Torequest to close shipments manually for FedEx Express and FedEx Ground,
follow these steps:

1.
2.
3.

6.

Click Close tab.
Click 1-Request Close tab.

In the Select system(s) section, select the appropriate System number if
the one displayed is not the system you want to close.

If you want to close more than one system, click All systems.

If FedEx Express appears as the only option in the Select shipments to
close section, skip to step 6. Otherwise, make your selection(s) of
shipments to close.

Click End your shipping day. A message for FedEx Express or
FedEx Ground displays when the close finishes for each system.

Note: To check the close status, click FedEx Express close status history or FedEx Ground close status
history at the bottom of the screen.

File Detsbases Customize Utilities Integration Inbound Passport fedexcom  Help
Ship  LTLFreight Track | Shippinglist - | AddressBook | Reports OB fedex.com Fed

1-Request Close | 2Reporis

Request Close

Seloct systemi(s) Select shipments o clase

N — 7 A
8 System number | = Al Sipmerts

Al systems

End your shipping day

Close stalus

System  Type  Satus  Shipment date range Time dlose started Mode
Boress | Cument
Ground | Curent

05/03/2018 10:27:35 AM to 05/0- 810:00:00 05/04/2018 10:00:00 PM | Manual

Mto

| FedEx Express close statushistory | | FedEx Ground close status history | | FedEx SmartPost close status histary
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Reports Unprinted reports
Youneed to run shipment and courier reports when you close your shipping When you have finished making your report selection(s), click to Print or Delete
day. If you have more than one system and account, choose report options for reports shown in the Unprinted End of Day reports sections for FedEx Express
each system. and FedEx Ground.
1. Click Close tab.
2. CliCk 2-Rep0|’ts tab File Datgbases Customize Utilities Integration Inbound Passport fedexcom Help
. . L. Ship | LTLFreight Track = Shipping list = Address Book Reports [ald fedexcom Mx"
3. A system number is displayed. If this is not the system you want to close, ) B
select the appropriate system. @ s [ s S e el S [ oottt |

© Al Systems Hold Ground reports for operator Do not print Express Courier Reports

4. If you want to close more than one system, click All Systems.

Frint Ground Fickup Manfest first Only Print Ground Manifest Summary page

Unprinted End of Day reporis

Report options

Choose and select the shipmentand courier reports to printin the Report options
section.

- If you ship FedEx Ground, select Only Print Ground Manifest
Summary page to prepare for your pickup. You receive two copies. Give
one copy to your FedEx Ground courier and keep a copy for yourself.

- Tosave all End-of-Day reports to a hard drive, select Save End of
Day Shipment Reports, then click Destination Directory to select
a directory for your reports.

it | | PaaAl | | Deete | | Deletesl

- Togenerate EPDI (Electronic Package Detail Information) reports,
click EPDI reports. Selectthe report(s) to run and select the Output
option for the report(s).
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Customize Your
Shipping Profiles

Customize your shipping profiles to save time as you create shipments. You ﬁ
can customize shipping profiles for individual senders by setting

preferences for required and optional fields, FedEx Expresse and FedEx

Ground®services, group shipping and FedEx ShipAlert® notifications. Code Desciption
yéy. DEFAULT | Default Domestic Shipping Profile

Refer to the Assign Shipping Profiles to Senders instructions in

|DEF.F'\ULT Default Intemational Shipping Profile
PASSPORT | Default Passport Shipping Profile

Refer to the following information in this section to customize your
system:

- Shipping Profiles
- Configurable References

. Customize Fields
- Customize User Prompts

- Customize Doc-Tabs
- System Settings l oK ” Add H Add by duplicati H View/Edi H Deleto
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Shipping Profiles

You can customize existing or default shipping profiles or create new ones
before you assign them to individual senders. Shipping Profiles E
For example, create a unique shipping profile for FedEx Ground senders, then

assign that profile to your FedEx Ground senders using the Sender database.

Refer to the Assign Shipping Profiles to Senders instructions
in this section. m DEFAULT |Default LTL Freight Shipping Profile

_ . , (&) DEFAULT | Default Intemational Shipping Profile
To customize shipping profiles: —
8 PASSPORT | Defautt Passport Shipping Profile

i¢y. DEFAULT  Default Domestic Shipping Praofile

1. Select Shipping Profiles from the Customize menu.
The Shipping Profiles screen is displayed.

- Tocustomize an existing or default profile, select the profile and
click View/Edit.

- Tocreate a new profile, click Add. Select
Domestic or International as the profile type.

- Toduplicate an existing or default profile, select the profile and [ ok |[ Add | [ Addbydupicaton | [ ViewsEds | | Deleic
click Add by duplication.

2. Enter the profile information on the screen selected.

User Guide - 2 Advanced 3



FedEx Ship Manager” Software
T e e e o

Customize Your Shipping Profiles | Select Special Service Options | Access Your Shipping Databases | Send a Multiple-Piece Shipment | Use the Hold File | FedEx SmartPost®(U.S. Only)

Shipping Profiles,

:
continued View/Edit Domestic Shipping Profile ==
Field Preferences Shipping Profile Code: Desciption: | Defauit Domestic Shipping Profil |
1 . Click 1-Field Preferences tab. 4 - FedEx Shiptlert/Matification Preferences lﬁ Ground Preferences lﬁ- SmartPost Preferences |
1 - Field Preferences |2- FedEx Express Preferences | 3 - Group Shipping Preferences |
2. Select a shipment type from thePreference Type menu. Behaviors
. . Preference Type: ’Dmbow';d—SHpmert v] B
3. Select a field from the field list. @ None
) Constant
. . . }\ddrt | F{ea‘ 2 -
4. Select one of the following options from the Behaviors }\ddrt::::I mﬁﬁg 3 ® Cany
field: Acohol Recipient Type ® sk
iela: Aloohol Shipping Labed R
Customer Reference () Configurable
None Department,/Motes
) DG En'lergenc:)fr Phone Number Field vale
- Do not assign a default for the field. Deeate Pror oy
FedEx 3rd Party Acct #
Constant FedEx Express Freight Charge Type
. . . . FedEx Express Package Type
- Click Constant then select or enter a value in the Field value section. Fedi E‘;;:i Paymert Type
This automatically populates this field with the same information for all FedEx Express Special Services
. FedEx Ground Freight Charge Type
Shlpments. FedEx Ground Package type
i . FedEx Ground Payment Type
- Forexample, if you use nonstandard packaging for FedEx Ground FedEx Ground rate selection
. . . . FedEx Ground Special Services
shipments, select FedEx Ground Special Services, click Constant FedEx Home Delivery Special Services -
as the behavior, then select Non-Standard Packaging from the Return Preferences Other Preferences
Field value menu. COD Remitance Code: Select an ftem... v Start Posttion: Recipient |D -
DIA Remittance Code: Select an tem... -
Note: For the Package Size field, the field value menu lists your preset dimensions. Retum To Code: Select an ftem. - Validate & Reguire Department/Notes
Carry Always use Retum Ta Code Default recipients to Residential
- Carry over or repeat information from the previous shipment.
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Shipping Profiles,
continued

8. If you have finished setting field preferences for one preference type and
, want to continue with another, select type from the Preference Type
Skip menu and follow the same steps.

When you have finished setting preferences for the shipping profile, click OK to
save your settings. Click OK again on the View Shipping Profiles screen.

- Skip a field on the Shipment details screen when using the Tab key.
This option is available for optional fields.

Configurable

- This option is available for reference fields. Refer to_Configurable
References in this section to add and edit these configurable
references.

Note: To override field preferences for an individual shipment, press F11 on the associated shipping
screens.

5. Other preferences: Select additional preferences, if needed.

6. C.0.D. Remittance Code: Select the Sender ID to print on the C.O.D.
retturn label from the C.0.D.Remittance Code menu.

7. Start position: Select where to start the cursor onthe Shipment details
screen.
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FedEx Express Preferences

Save time on your FedEx Express shipping by setting defaults for Note: The Dept/Notes field prints automatically on the shipping label. To avoid duplicating this field, select None or
references handling charges and label formats a different reference field to print on the shipping label.

1. Select Shipping Profiles from the Customize menu. View/Edit Domestic Shipping Profile
The Shlpplng PrOﬂIeS screen dlsplays Shipping Profile Code: |DEFALLT Description: |Defau|t Domestic Shipping Profile |
2. Select an eXIStIng proﬂle and CIle VierEdit or Cllck 4 - FedEx Shipdlert/Motification Preferences | 5 - Grounci Freferences IE- SmartPost F'reflerenc:es I
. . . 1-Field Preferences 2 - FedEx Express Preferences |3 - Group Shipping Preferences
Add or Add by duplication to add a new profile. Miccol Moo Aotorenos Label
3. Click 2-FedEx Express Preferences tab. Require Dimensions P Frst Ovemight Freight
. Hequi.re Rates . Additional Reference 2 1Day Frefght
4. Miscellaneous Tracking # Overwrie Addtions Feference 3 2Dy Freight
3Day Freight
- Require References Insertin Ref
Mone -
Select the check box if you require references for FedEx Express Handling Charge
Shlpments Include Additional Handling Charge
. . . amou I usD
Tracking # Overwrite (U.S. and Canada Domestic - Foedamoun
prOfIIeS Only) Vanable amourt 20 %of My shipping charges and surcharges -
If you have preassigned tracking numbers or print standard airbills a—

for U.S. and Canada domestic shipments, select the check box to FedEx Express Label Fomat
enter traCkIng numbers manua"y 446,75 Thermal Label with Doc T ab - Format 354 -

@ Default doc tab configuration

5. Insert II"I References () Customize doc tab configuration ’ Doc tab configuration ]
Use this option to select a reference to print in the ) Boreoded doc b corfiguion [Sckst nen.. -
. . Label Print Order
Reference field on shipping labels. [ Select an tem. -]
-m _Qancel
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Shipping Profiles,
continued

6. cI?rt:,lfye)rence Label (U.S. and Canada Domestic profiles 8 Label Format
Select label format option to identify the label stock you use. The label

For FedEx Express Freight shipments, select the check box of the formatis printed at the bottom of your labels.

corresponding freight service to print an optional label with additional
delivery information. The Reference label screen displays when you ship 9. Return Manager (U.S. profile only)

using the selected freight service. If you print return shipping labels, select a Sender ID from the Return

7. Handling Charge Recipient menu. The sender's name and address print in the return recipient

Select Include Additional Handling Charge check box section of your return shipping labels.

and enter your fixed and/or variable amounts. All U.S. and Canada domestic shipping profiles

use the same return recipient. When you select

a return recipient in one shipping profile, the same Sender ID is automatically
selected in all shipping profiles.

Note: To order the 6” non-doc-tab shipping labels (Format 435 - 4x6 Thermal Label without Doc Tab), call
1.800.GoFedEx 1.800.463.3339 or go to fedex. com. To configure doc-tabs, refer to Customize Doc-Tabs.

Combine your fixed handling charge and your
percentage handling charge for all shipment types.

Subtract your handling charge to pass along a shipping
discount to your customers.

Tosubtract your fixed handling charge, select Fixed amount check
box and include a dash/minus sign (-) before the dollar amount.

Tosubtract your variable amount, select Variable amount check
box and include a dash/minussign

(-) before the amount. Then select where to apply the variable amount
from the menu.

Once you have set handling charge defaults, Add'l handling activates in
the Billing details section on the Shipment details screen. To override
handling charge defaults for a shipment, click Add’l handling and enter
new values.
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Shipping Profiles,

continued
10. International Air Waybill Format (Intemational [FVewtam Dot stpprg P
prOfIIes Only) Shipping Profile Code: | DEFALLT Description: |Defau|t Domestic Shipping Profile |

- FedEx ShipAlert/Matification Preferences I 5 - Ground Preferences I E - SmartPost Preferences I
- Field Preferences 2 - FedEx Express Preferences |3 Group Shipping Preferences I

For international shipments, you can print the standard multi-ply air
wayhbill on your report printer. If you use standard air waybills for any

= =

of your international shipments, select the label format from the Hiseellmeons e Fiforonce Label
menu Require Dimensions First Owemight Freight
' ?eq:;re H;tgsm Additional Reference 2 ;gay Erag:tt
11. When you finish selecting preferences for the shipping profile(s), ’ Addtional Reference 3 2o it
assign the profile(s) to individual senders. Refer to the Assign N'nse"in-“ f

Shipping Profiles to Senders instructions at the end of this section.

Handling Charge
Include Additional Handling Charge

Fixed amourt uUsD

Vanable amourt 20 %of My shipping charges and surcharges -

Label Format
FedEx Express Label Format
446.75 Thermal Label with Doc Tab - Format 354 -

@ Default doc tab configuration
(™) Customize doc tab corfiguration ’ Doc tab corfiguration ]
() Barcoded doc tab configuration | Select an item... - |

Label Print Order
[Select an item... v]
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Shipping Profiles,
continued

FedEx Ground Preferences

Optimize your FedEx Ground shipping by setting defaults for references, [ VewEdtDomesticshppingProfie =

handling charges and label formats. Shipping Profile Code: |DEFAULT Description: | Default Domestic Shipping Profile |
1. Select Shipping Profiles from the Customize menu. L Pr:mc?“ |”z G e e e |3 Group SR ! |
. . " . 4-redcx ] =l obncation Freferences b - amartFost Freferences
The Shipping Profiles screen displays. Miscell ReuuiroRel
2. Selectan existing profile and click View/Edit, or click —— e e
. . . | Require Rates = -
Add or Add by duplication to add a new profile. Ouvamide Groumd to Home dstione) Reference 2
3. Click 5-Ground Preferences tab. InsertinReferences
. Mone -
4. Miscellaneous :
Handling Charge
Select Require References check box if you require references for FedEx include Addiional Handing Charge
Ground shipments. ] Fixed amourt UsD
) [] Variable amourt % of | Select an item... -

5. Insertin References

Use this option to select a reference to print in the Label Format

Reference field on thermal shipping labels. FedEx Ground Label Format

446,75 Thermal Label with Doc T ab - Format 354 -

Note: The Dept/Notes field prints automatically on the shipping label. To avoid duplicating this field, @ Default doc tab configuration
select None or a different reference field to print on the shipping label. © Customize doc tab configuration [ Doctab corfiguration |
Note: The Location # is automatically embedded in the shipping label bar code. If you select it for the (©) Barcoded doc tab configuration [[select antem... -
Reference field, it also prints on the shipping label in human-readable form.
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Shipping Profiles,

. d r\ﬁew.v’Edit LTL Freight Shippi u]
CO n tl n u e 1-Field Preferences 2 - FedEw LTL Freight Preferences |§ FedEx Shipdlert Preferences
Label Format
Automatically print labels with shipment
FedEx LTL Freight Preferences Automatcaly it EOL withshpment
! . . . . Prirt copies
You can configure LTL Freight reference field as a required field. Fields that are Ausomatcalypirt rade documerts wih nemtional sipment
set as required are “Ship ID1”, “Ship ID2”, “Consignee ID” and “Handling Unit FadEx LTL Frecht Label Fomal
Details PO#". (466,75 Themal Label with Doc Tab - Fommat 354 -
@ Default doc tab corfiguration
1. Select Shipping Profiles from the Customize menu. © Customize doc tab confguraton . " Dootah confarmton | )
The Shipping Profiles screen displays. © Barcoded doo ab corfigurion b = 17 VG et
D ocument preferences 1 -Field Preferences |g- FedEx LTL Freight Preferences 3 - FedEx Shipalert Preferences
2. Select an existing LTL Freight profile and click View/ Edit to view or Tosimply competion ofthe Customs tab you car i Behavios
. " Fr htDn .l'\mechk Oth 1 =
edit the profile. ) optn e S gl i e ;ggm &Ig sved ;:iﬂﬁ gt;gz O ndheset
. . "~ details with an Intemational shipmert) reight Driver Amved Pickup - Recipient 3] ically select f email avaiabl
3. Click 2 - FedEx LTL Freight Preferences tab. | Froght Drver Amved Pikup - Sender © Anays checked
; . ; . @ Ll use FodEx Ship Managerto crestemy | | Freight Drver Assigne Fickup -Otrer 1 ©) Skip
- documentation Freight Diiver Assigned Pickup - Other 2
4. Youcan see the Require Reference fields (ShipID1, Ship ID2, Frott Diver e Pkup-Oher 2 |
. . : . Freight Driver Assigned Pickup - Send, Tl
Consignee ID and Handling Unit Details PO#). Cotohoad o Eggm ag Bepga i ;'! iﬂg : &f_:k;:
e e e vwiad v som | |Frit Diver epated Fickun -Oer2
Freight Driver Departed Pickup - Recipient
Fre@ght Dr?vef Departed Pi_ckup - Sender
0] [t Dver 22 P P Ger
Freight Driver En Route Pickup - Other 2
Freight Driver En Route Pickup - Recipi =
Froh Diver 21 Rode P Soer | |

Freight Estimated Delivery Notification - Broker
Freight Exception Motification - Broker

Freight Exception Motification - Other 1 i
Freight Exception MNotification - Other 2
Freight Exception MNotification - Recipient
Freight Exception Matification - Sender
Freight Label Document - Broker

Freight Label Document - Cther 1

Freight Label Document - Cther 2 -
Freight Label Document - Recipient

Freight Label Document - Sender

Freight Shipment Motification - Broker

Freight Shipment Notification - Other 1

Freight Shipment Notification - Other 2

Freight Shipment Motification - Recipient

Freight Shipment Notification - Sender 2
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Shipping Profiles,

continued Note: The Unchecked option allows you to select the notification checkboxes.
. ) ) . ) The Automatically select if email available automatically selects the checkboxes when an Email
FedEx Shlp Man?ger Software offers .a new PICkUp Notifications IOptICI)n that Address is provided. The Always checked option displays the checkboxes by default. The Skip option
allows you to receive updates of the shipment, such as when a driver is

! ” . ) | disables the checkboxes on the ShipAlert tab.
assigned or is en- route or has arrived or departed for shipment pickups.

You can configure Pickup Alert Notification under the
FedEx ShipAlert Preferences tab.

’W- e e — T
o Fedix ; Lt
5. Click 3- FedEx ShipAlert Preferences tab, select nofification
types and then select the respective behavior. By default, the 55 Tock gyl Addes ok Rt G s Fedix.
option selected under Behavior section is Unchecked. OrrDestton [ Sone Dt [ [t P
Show Shipments A1 v
Previously Scheduled
gﬂ;m E:;w Tracking # Account & Payment Type ;3“"”:“‘ Consignes L:‘fs‘ i \:&M Description  BOL# PO#
== FedbxShip 300 === Pickup Notifcations =)
File  Databases Customize  Utilities  Integration Inbound fedex.com Help -
Ship eyl e el W oo ol KRl Nopenl e s Mx- FedEx ShipAlert® - Pickup
Or |ShvmeﬂtDeak [0 | ShipAlett | Pickup Pckup
mm . Fomat Emai address Notfication language @‘A:;d D“Hﬁ? % D%ed
e hed PP Tmckng¥  Acooutf FamertTwpe  ome™  Consgroe  (aabendna S o por o e i g
| e (et ) Engi ) B O H )
N Nttt Crowes [EritT) -] fn o O oo |
Schedu
P | I
an" = ; Add personal |
essage
Not Yet Scheduled
e Gwited | ba?  Toding#  Accourt# PomertTpe o™ Consgnes o Herdie ¥y Descripon  BOL# Po# d
Not avatable wih non-Englsh charstes
— ;
- N " Fickup detais T T ok
:::A:D::wls - mﬂ:m by ::la "I‘):d( Pickup Date: / ! Name Name
S e e P Readytime: a m v Phore () - Phone () -
Close tim mo - Email Email Close time: i Mmoo Email Emal
| schediepickup | [ Pickup Notfications ] ‘W‘
Clearfields | Repest Shipment | Override prefs | Save As LTL Freight Template | Rate Quote and Transit Times E
Fiday, Februsry 15, 2019 1012 AM _; Clear fields | Repeat Shipment | Overide prefs | Save s LTL Freight Templats | Rate Quote and Transit Times E3
There was an error in the demand download process URSA Expired | Wednesday, October 10, 2018 402PM .
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Shipping Profiles,
continued

6. Handling Charge 7. Label Format

Select label format option to identify the label stock you use. The label

Select Include Additional Handling Charge check box 1abe
format is printed at the bottom of your labels.

and enter your fixed and/or variable amounts.

When you finish selecting preferences for the shipping profile(s), assign
the profile(s) to individual senders. Refer to the Assign Shipping Profiles
to Senders instructions at the end of this section.

- Combine your fixed handling charge and your 8.
percentage handling charge for all shipment types.

- Subtract your handling charge to pass along a shipping
discount to your customers.

Note: To order the 6” non-doc-tab shipping labels (Format 435 - 4x6 Thermal Label without Doc Tab), call

-+ Tosubtract your fixed handhng Charge’ select Fixed amount check 1.800.GoFedEx 1.800.463.3339 or go to fedex. com. To configure doc-tabs, refer to Customize Doc-Tabs.

box and include a dash/minus sign (-) before the dollar amount.
- Tosubtract your variable amount, select Variable amount check box

ases  Customige  Utiities Integration Inbound  fedexcom  Help

and include a dash/minus sign (-) before the amount. Then select
where to apply the variable amount from the menu.

Once you have set handling charge defaults, Add'l handling is activated in
the Billing details section on the Shipment details screen. To override
handling charge defaults for a shipment, click Add’l handling and enter
new values.

Track  Shipping list ~  Address Book = Reports | Close | fedex.com

Handling Unit Details Summary

BOLs. I

Handing Unit: 1 -

[] Identical Handing Units [2

POs.

[ HazMat

Declared value

Declared Vslue Amourt: $0.00
Goods: © New
Excess Lisbity: $0.00

Volume per  M3-Cu ~

Class: Select an ftem. -

NMFC:

Pieces Handing Volume
Handing Urit Packaging  O°°Cey Olass  (gvegn HesMast NMFC  JSUTS,  Dimensi

Add Handing Unit

UsD +|[perb -
© Used or Recondtioned

View/Edt Delete

pickup

You may.
schedule a

Total Handing Units: |

Total Weight

uest a pickup for this shipment now whie creating the BOL of retum to the Pickup tab to.
pickup later.

Schedue a pickup now

Clearfields | Repeat Shipment | Oyerride prefs | Save As LTL Frei

ght Template | Rate Quote and Transit Times [“sho_|

CommIdie

Friday, March 15, 2019 105 PM _;
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Shipping Profiles,
continued

FedEx SmartPost® Label Standardization

FedEx SmartPost (FXSP) offers effective label design options and lets you
choose what to print (customer reference, 2D or blank space) in the
secondary barcode space on the label. You can also request ground
tracking number by enabling the ‘Generate Ground Tracking Number’ check

box.

Note: The ground tracking number, if enabled, will be included in your shipment transactions, but will

not be included in the SmartPost shipping label.

File Databases | Customize | Utilities Integration Inbound fedexcom Help

EN LTL Freight

Active System/Account

t

»

k | Reports | Close | fedexcom

Shipping Profiles

NS

Shipment details
Recipient infor

Custom Label Profiles

To customize your SmartPost Label, begin here:

1. Access your shipping profiles from the Customize drop
down menu.

2. Select which profile you would like to customize a
SmartPost Label and click View/Edit.

3. The next screen will display several tabs for
customization. Select Tab 6 - SmartPost Preferences.

4. Tab6 - SmartPost Preferences will allow youto customized
your SmartPost label toiniclude
Doc tab preferences with information that is important for you and your
customer.

Package and shipment details
LTL Freight Templates =
& L XPIRED Special Services
ST & Customize Fields Lold
[ Customize User Prompts i Number of packages: 11 [ Identical packages e et Sonet
] lease 5 pecial Services on
:““’““D (85 Recipient List = | tan v the Multiple-piece Shipmert dialog
b System Settings &
Contact nam|
Foms | View/Edit Domestic Shipping Profile ==
Comparny nam Language v |
Address Font Size » Shipping Profile Code ‘DEFAULT ‘ Description ‘Dafauh Domestic Shipping Profile ‘
Address . .
P Saelevmne: 1 -Field Preferences |.;-F.edEx Eupress Preferences |§-Gmup Sh\ppzlng Preferences | .
Gity: 4 - FedEx Shipdlert/Matification Preferences |§-Gmund Preferences G- SmartPost Preferences =|
Tatepronei () B | Miscellaneous HequileHdeleme:
— || Customer Refersnce
Location £ Require Dimensions Addtionsl R |
This s & residential address Requie Rtes 1ona! HEterEnce
e [ Addtional Reference 2
[7] Save in‘update my address book
[ Auto Track Addtional Reference 3
Sender information InsertinRef
Change sender; SENDER750230 - John Nere 4
Current sender: ABC
10 FedEx Parkoway Handling Charge
o wle N S0 Include Addtional Handling Charge
Change retum address: Current sender
UsD
= [] Feedamount  |$0.00 USD
ABC [[] Variable amount of | Select an item... -
10 FedEx Parkway \—/ | _
Colliervile, TN 38017
Clearfields | Delete/Modify shipment | Repeat shipment LabelFormat i
FedEx SmartPost Label Format o
446,75 Thernal Label with Doc Tab - Famat 354 - 1
@ Defautt doc tab corfiguration
(@) Customize doc tab corfiguration ‘ Doc tab configuration ‘
() Barcoded doc tab corfiguration | Select anitem... "
Secondary Bacode
Print; [Cusomer Reference ']
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Shipping Profiles,
continued
Assign Shipping Profiles to Senders

Tosave time and keystrokes during the shipping process,
assign shipping profiles to each sender.

4. Click OK to save the changes and return to the View Senders screen. Click
OK again to return to the shipping screen.

For example, if you have one sender who ships only FedEx Ground and . The preferences setin the assigned shippingprofiles automatically
another who ships only FedEx Priority Ovemnight, create separate shipping populate the associated fields for that sender.

profiles and assign them to the associated senders. For the first sender, To override preferences for an individual shipment, press

select FedEx Ground as a constant service type, and select FedEx Priority F11 on the associated shipping screens.

Overnight for the other sender.

When each sender starts shipping for the day, they select their Sender ID as — &
the current sender in order to activate their preferences. m"h T

Note: Recipient preferences override sender preferences that have been selected in Shipping Profiles szfzvm T Sl

forthe same field e —— e —T —— ==

g | SENDER107102 | Sanchez My Company Address 1 CIUDAD JUAREZ
sg 26559 | Smith Address 1 MISSISSUAGA ON
55| 14569 John Doe Address 1 VERNGN HILLS IL
F% SENDER750230 | NAME COMPANY ADDR1 COLLIERVILLE ™

Refer to the RecipientPreferences instructions.

To assign shipping profiles to a sender: e —
1. Select Sender from the Databases menu. The View Senders screen e I
is displayed. S —— o
2. Select the sender in the Sender list and clickView/ Edit. The o P
View/Edit Sender screen is displayed. st e o
3. In the Shipping profiles section, select theappropriate Domestic, T e s i

International or Transborder Distribution shipping profile.

[ok J[ k[ Addbyduplcdion | [ ViewEdt | [ Dekte | [ Pt |

Mumber of items: 5 .
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Configurable References

The following reference fields are used to record your For Canada domestic and international shipments — Customer reference
reference information: appears in the Billing details section on the Shipment details screen. Additional
. Additional Reference 1 reference fields appear on the Options screen.

. Additional Reference 2 4. CIick_ConfigurabIe as the Behavipr. The View
y Configurable References screen is displayed.
- Additional Reference 3

- Customer Reference View/Edit Domestic Shipping Profile )

Note: You can add, view, edit and delete references in the Reference database. You can also print Shipping Profile Code: | DEFAULT Descripton: | Defat Domestic Shipping Profle
reference reports. To access the database, select Reference from the Databases menu. To change 4 FedE ShipAlen/Notfication Preferences | 5 - Ground Preferences |
these reference field names, refer to Customize Fields. 1 - Field Preferences |2 FedEx Express Preferences I 3 - Group Shipping Preferences

Behaviors

Preference Type: [OL.I‘LbOL.Iﬂd - Shipment ']

Additional Reference 1 -

Follow these steps to create prompts for reference fields Additional Reference 2 ©
Additional Refersnce 3 @ Camy

and select whether each prompt is required. AoobolRecpert Te © e
i i i c° ";nce = @ igurable View./Edi
1. Select Shipping Profiles from the Customize menu. bmm || © Comas
o ) . . DG Emergenq_' Phone Mumber Field vake
2. Select the shipping profile to update and clickView/ Edit. D e o Setony
FedEx 3d Party Ac_ct #

3. On1-Field Preferences tab, select the reference field from the field list. o Eorese Fiat e Tiee
. . » FedEx Express Payment Type
For U.S. domestic shipments — Customer reference and one additional e e e s
reference field appear in the Billing details section on the Shipment e oo Fot Croree Tvpe
details screen. Additional reference fields appear on the Options FedEx Ground Payment Type
screen FedEx Ground Special Senr_ices )

. FedEx Home Delivery Special Services i

Retumn P Other Preferences
COD Remittance Code: Select an item... M Start Position:  Recipient |D -

DIA Remittance Code: Select an item... hd
Retum To Code: Select an ttem... - [T Validate & Require Department/Notes
Always use Retum To Code [T] Default recipients to Residential

Gancel
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Configurable References,

continued
B. Click Add to add a new prompt, or click Update 11. Click Add to add additional prompts for this field.
to update an existing prompt. For either function, the Configurable 12. Click OK to save your information and retum to the View
Reference Maintenance screen is displayed. Configurable References screen.
6. Field Prompt — Enter the text you want to display that prompts you to Note: If you require references for each shipment, you must also select Require References on the 2-FedEx Express
enter the reference information. Preferences and the 5-Ground Preferences screens, as applicable.
7. Field Length — Enter the maximum number of characters
allowed for this information. Configurable Reference Maintenance ==
Note: The total number of characters allowed for all prompts combined is 30. Enter reference information
8. Field Datal Type- _Select the type of characters to allow for this reid Pomet: [T
reference information. —
9. Field Behavi e Lendth
’ Ield Behavior Field Data Type
Toallow any reference information in the field, click @ Alpha/Numeric ® Numeric
None.
To automatically populate the field with constant reference Field Behavior
information, click Constant and enter the field information. @ MNone
Tocarry over reference information from the last shipment, click © Constart |
Carry. @ Camy
10. Select Field Required check box if you require reference information [C] Field Required
for this prompt. This option allows you to require reference information
for some prompts and not others. ok | [ Add l Prov N Cancel
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Configurable References,

continued
13. Tosee how the prompt(s) appear when you click the field during 3. Recipient country sort
shipping, select the prompt on the View Configurable References . Select to sort the Country menu on theShipment detaills screen
screen and click Show Screen. by Country name or Country code.
14. Click OK on all Shipping Profile screens to save your
reference information. e =
'f!ecipienl county prefesence Recipient country sort
Customize F|e|d3 ':;:' Eay) Sotby:  Country code -

© Constant
Set Recipient Country Defaults

Customize reference helds

To set defaults for the recipient Country field on the

. . Screen display Reference type
Shipment details screen: Recpient ID: Recipient D: Nore =
. . . Customer reference:  Customer reference: Customer reference -
1. Select Customize Fields from the Customizemenu. I - -
2. Recipient country preference: Click one of the following el rterrcn 1: 0. rutber PO rumber M
0pt|ons Addrtfonal reference 2: Invoice number: Irwvoice number -
Addtional reference 3:  Shipment 1D Shipment 1D -

None - Defaults to the country of the master meter
Carry — Defaults to the country selected in your last shipment
Constant — Defaults to the country selected from the Constant menu

User Guide - 2 Advanced 17



FedEx Ship Manager” Software
T e e e o

Customize Your Shipping Profiles | Select Special Service Options | Access Your Shipping Databases | Send a Multiple-Piece Shipment | Use the Hold File | FedEx SmartPost®(U.S. Only)

Customize Fields, continued
You can customize the names of the fields listed below. However, they are referred

to by their default names throughout this User Guide. To customize field names:
- Recipient ID 1. Select Customize Fields from the Customize menu.
- Customer reference 2. Inthe Customize reference fields section, change the field names that display
- Department/Notes on screen to best suit your shipping needs.
- Additional reference 1 3. Select Reference type for the reference field(s).
- Additional reference 2 Note: For FedEx Ship Manager Software Reports, these fields may be configured to display in any of the four

. Additional reference 3 Reference type options: Customer reference, P.O. number, Invoice number or Shipment ID.

Note: The information entered for these fields, except for Recipient ID, prints on thermal shipping labels 4. Click OK to save your changes. The names are aUtomatlca"y
by default. To print the Recipient ID on thermal labels, you must select it in the Insert in references updated on the screen(s).

section on the FedEx Express and FedEx Ground preference screens. Refer to the FedEx Express

Preferences or FedEx Ground Preferences instructions in Shipping Profiles. Contents entered in

Additional reference 1 and Additional reference 2 display on your FedEx Express invoice.
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Customize User Prompts

You can remove or display confirmation prompts and warning messages ﬁ
. Customize User Prompts

that appear when you prepare and process shipments, such as:

- Confirmations to save updated recipient information — :
Recipient change - database save/update
or delete database records. Commereial bovoice oo —
mmercial Invoice local language informational msg Dont Prompt
- Message prompts when a Commercial Invoice is required in a Commercial Invaice on lettethead informational msg Promet 7=
|oca| |anguage and/or on |etterhead Stationery_ Commercial Invoice on letterhead and local language informational msa Prompt -
Corfirm deletion from Sender database Prompt -
Note: By default, all user prompts are set to Prompt. - —
Confirm deletion from Recipient database Prompt b |E
Confirm deletion from Department database Prompt -
To remove or display user prompts: Confim dsietion from Brokcer detabase i
Confirm deletion from Dimensions database Prompt -
1. Select Customize User Prompts from the Customize Corfimn deletion from Group database Prompt -
menu. Confirm deletion from Commodity database Prompt -
Corfirm deletion from Hazardous Materials database Prompt -
3
2. Sglect Prompt or Don’t Prompt from the Prompt menu, and repeat Confim deleion from Dangerous Goods datzbase = -
this procedure as needed for other prompts. Corfim deletion from IPD/IDF/IED Importer of Record database — =
3. Click OK to save your selections. You do not have to restart FedEx Ship Cofimn delstion from User database firom, i -
Manager Software for your prompt changes to take effect. o ]
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Customize Doc-Tabs

The doc-tab is the peel-off strip at the top of shipping label Format 354 - View/Edit Domestic Shipping Profile
Thermal Label Wlth DOC Tab Shipping Profile Code: | DEFAULT Description: |Defau|t Domestic Shipping Profile |
DOC-tabS are used for back-ofﬂce records and Should be 4 - FedEx Shipblert/Notification Preferences | 5 - Grounci Preferences IB SmartPost F'reflerenc:es I
. . 1-Field Preferences 2 - FedEx Express Preferences |3 - Group Shipping Preferences
removed from actual shipping labels. Miccel Aoforence Ll
To customize the information printed on doc-tabs for FedEx Express Require Dimensions e First Overmight Freght
and FedEx Ground U.S. and Canada domestic shipments and Requre Rates Additonal Reference 2 1Day Freight
. . . Tracking # Overwrite Additional Reference 3 2Day Freight
international shipments: 3Dy Freight
. . . Insertin References
1. Select Shipping Profiles from the Customize menu. Nane -
: H H Handling Charge

2. Sglect .the apgropnate shipping profile and o chote Aol Honding Chrge

click View/Edit. s omount Uso
3. Click 2-FedEx Express Preferences or5-Ground Preferences Variable amourt 20 %of My shipping charges and sucharges

tab.
4. Select Format 354 - 4x6.75 Thermal Label with Doc Tab o et el Formt

as the Label Format. 446.75 Thermal Label with Doc Tab - Format 354 -

. . . @ Default doc tab configuration

5. Click Customize doc tab configuration. . Cotoize deetoh confion [ ocmcomgumn ]
6. Click Doc tab configuration and continue with the © Barooded doctab configurtion [ eect an tem.. -]

following instructions for the configuration options: [Ls:e:;:nm ]

- Package doc tab configuration

g g

- Totals doc tab configuration
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Customize Doc-Tabs, continued
Package doc tab configuration
1. Tochange the field names that print on the doc-tab, click Package doc

tab configuration tab on the Doc Tab Configuration screen. The field 4. The information associated with the field name that prints on the doc-tab is
names are shown in columns 1, 3 and 5. Tochange the field names, shown in columns 2, 4 and 6. Tochange the information, select the
enter the new text in the appropriate text box. associated field you want displayed with the field name.

2. The information associated with the field name that prints on the doc- 9. Click OK to save your changes.

tab is shown in columns 2, 4 and 6. Tochange the information, select
the associated field you want displayed with the field name.

i Doc Tab Configuration ==
3- Clle OK to save your Changes 1- Packans do tab confiourstion |2 Totel dos tab configuration |

Date: Shipmert Date Sripping: Net Cherge

Customer: Weight: Actual Weight Special Total Surcharge Amount

RIREIRER]
IRIRRIR IR

Totals doc tab configuration Py o 1T D= Y
. . . . . Track: Tracking # -
1. Toprint doc-tab totals for multiple-piece shipments, click Totals doc .
tab configuration tab on the Doc Tab Configuration screen.
2. Select Print totals doc-tab check box.
3. The field names that print on the doc-tab are shownin columns 1, 3 and o Ta Conpton =
5. Tochange the field names, enter the new text in the appropriate text _ et bt
bOX . u::: e Invoice Number Date: Shipment Date Shipping: et Charge

Customer: Customer Reference Number Weight: Actual Weight Special Total Surcharge Amount

Phone #: Recipiert Phone Number coD, COD Tatal Amaunt Handing, Handiing Charge

PRIRRIREIR
PRIRRIREIR
CRIRRIR IR

Dept Departmert Name V. Declared Valus Amount

= [EZTI -|

Service: Service Type

Total Total Customer Chage

“

“«
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Print Net Freight Charges on Custom Label

To simplify your freight charges, FedEx Ship Manager Software allows you
to print a Net Charge No Taxes field on doc-tabs and validator labels.

The Net Charge No Taxes is the base rate minus discounts and the total
surcharges (excluding taxes). This is expressed as: Net Charge No Taxes =
Base Rate - Discounts + Total Surcharges (excluding taxes).

Toassign the Net Charge No Taxes field to your doc-tabs
and validator labels, follow these steps:

1. Select Custom Label Profiles from the Customize drop-down
menu. The Customs Label screen is displayed.

2. Click Add and select Customer Label Profile. The
Custom Label Configuration screen is displayed.

3. Select Net Charge No Taxes in the FieldChooser section.

4. Drag and drop the field in Label Preview sectionor
Click Add.

5. Click OK to complete the process.

If you select Shipping Profiles from the Customize drop- down-menu, the
Doc-tab configuration option for FedEx Express and FedEx Ground
shipments includes a Net Charge No Taxes field.

Note: You are now able to select new service options that are supported and add them in the

Custom/Validator label.

Custem Label Configuration

Profile Code: |

Description:

Label Preview

”

8- ]
s a @ Customer Label
Label Format lkGThamal Label without Do Tab - Fomat 435~ |
MPS Option: [ Print Totals Label Only v|  Copies
N[ Label Data Type: [Text -
Data Type Elements
Themal Font [Sample Text Size |
Lsft Coordinate (: 0 Top Coordinazte (1) 0

Field Chooser

Al -

Accessble Dangerous Goods Surcharge -

Account Number (LTL Freight) o
E Actual Weight

Actual Weight and Weight Type

Addtional Handing Surcharge

Addtional Handing Surcharge Type

AES Ctation

Haska Surcharge

Alcahel Centents Indicator

Alcahol Recipiert Type

Appointmert Delivery Surcharge

Bil D/T/Fess Accourt Number

Bl D/T/Fess Payor
P Add Delete
£

Pritt Test Labs —
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System Settings

Customize your FedEx Ship Manager Software system to set defaults for - Ship Database Purge
communications, international shipping, language preference, label . Label Information
information, customer administration and more.

Refer to the following information for details: - Interface Preferences

- FedEx Ground International Settings
- Your System Settings g

. FedEx Customer Administration 5. Click OK to accept your selection(s).

- Other System Settings Options e e [ ——————— ——y
ship AR Active System/Account  » |ole | Reports || Close | fedex.com wa
a( Z:I::L:;?I:;“S FedEx InSight®
) i
Your SyStem Settlngs | Codemns Frekie S’:z:::e:’\z::aaﬂhr&d&InS\gh::uslomemnn?yb
. . Plea| 7 Customize User Prompts ece Shipment dislog
To customize your system settings: By W i )
System Settnls Prohibit the recipiert and third party payer from viewing information about this shipment
1. Select System Settings from the Customize menu. R =

2. Select the appropriate System # and click Modify. il 1 -

1-Your System Setings |2 - FedEx Customer dmin | 3-Logging | 4 - FedEx Express fdmin | 5 - FedEx Ground dmin | 6 - Integration |

3. Click1-Your System Settings tab to setgeneral application B e o R—— i
defaults i“:‘e “bm‘*‘e‘j [ Pretead scale weight UTL Fright - Minimum: 7 Maximum: 90
- N N FedEx Returns Settngs
4. Make your selections in the following sections on this screen: IR ettt S St e oo

I wart to be able to add SmartPost retumn addresses
. FedEx Ground International Settings Communications Settings

. System Settl ngS Non-Residert importer Status Set the upload time for Ground Call Tag shipment data
Communications Ovenide © Attime of shipment

- FedEx Express International Settings B Py T a———
AL Trade Documents Interface Preferences
- Communications Override PRt o —
. St the wpinad time for when you use your own elestronic trade documents ive Field Color: [N
- FedEx Auto-close Settings R — s o

Clear field: Font Size:  Standard -

© At reguiar houty upload time in batch)

Label Information
I want to be able to select the type of Destination Control Statement

FedE x Auto-close Seltings
Express close time 03:00 AM

Ground close time: 05:59 PM

QoK Cancel
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System Settings,

continued

FedEx Customer Administration Automatic Notification to Download Rates for Child
To customize your customer administration information: Meters

FedEx Ship Manager Software will send a notification to download rates and tracking
numbers after a child meter is restored for systems that operate with a parent and a
child meter configuration.

1. Select System Settings fromthe Customize
menu.

2. Select the appropriate System # and click Modify. R , Child Met
emoving a Child Meter

3. Click 2-FedEx Customer Admin tab.
o _ _ _ Todelete a FedEx Ship Manager Software child meter without uninstalling and
4. Make your selections in the following sections on this screen: reinstalling the software, contact your FedEx customer technology consultant or call
- Account Billing Information the FedEx Ship Manager Technical Support Center at

. 1.877.FDX Assist 1.877.339.2774.
- Shipping Screen

- Rating/Revenue B —
System & 000000 Description:
. QUICk Setup filk —‘;DquystemSeltmgs 2-FedEx Customer Admin |3 - Logging i—FedExExpresxAémm | 5 FedEx Ground Admin | 6 - Integration
Other System Settings Options -
Address 2. Company Address Line 2
Access to the following System Settings tabs requires login with the G — ey —
administrator password: R
: oy iy £ Sy o Dt
. 3-|_Ogg| ng [ Autotabto vfagm from Recipient 1D [ Ground Eamed Discounts
- 4-FedEx Express Admin st
- 5-FedEx Ground Admin s e ot dlonl A St o [
. 6_' nteg ration -u:l:izkk;;s:s ve promotonaliservice and product updates from FedEx
] Create Defautt Sender from Accourt information Phore # B |
i i : ol
Contact your FedEx Ship Manager SoftwareAccount Representative for more e . .
information on these administrative settings. ——
Cancel
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Select Special Service Options

The Options screen conveniently groups additional shipping options,
special service options and additional reference fields.

This section guides you through the special service options and additional
shipping options available within FedEx Ship Manager® Software.

- Special Service Options

- Optional Information
- FedEx InSight®
- Shipment Receipt
FedEx ShipAlert®

Save time and keystrokes when preparing your shipments by setting shipping
preferences for references, package type, package weight and dimensions,
service type and more. The associated fields populate automatically based on
the recipient and sender selected for the shipment.

Refer to Recipient Preferences or Assign Shipping
Profiles to Senders for detailed instructions.

" FedEx Ship Manager | w3300

[ File | Databases  Customize  Utilities Integration Inbound fedexcom  Help

B0l LTLFreight | Track  Shippinglist ~  Address Book Reports | Close  fedexcom Mxm

‘Shipment detas | Options | ShipAlert

FedEx Express Special Services

View/Edit

FedEx InSight®

{Shipment level detail for FedEx InSight customers only.)

signature Options

Signature Options:

& specifie
No s\gnalure required
e

[l | Dangerous Goods View/Edi

[ | Dry lee View/Edt

[ Hold at Location View/Edt Block Shipment Dats
[] Lithium Batteries/Cells Viow/Edt

[£]| Mo Standard Packaging

[ | Retum

(Prohibit the: recipient and third party payer from viewing information about this shipment )

Shipment receipt

) Pk shipment receipt

Clear fields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times

Muttiple-piece shipment [T

Comm Idle

Wednesday, February 06, 2019.9:27 AM _;
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Special Service Options

The special service options available for your shipment vary depending on the origin and

destination countries and package detail

Shipping Method

Special Service Options Available

FedEx Economy (Canada only)
FedEx Economy (Mexico only)

FedEx Express Saver® (U.S. only)

FedEx Express Saver -
Your packaging
(U.S. only)

FedEx First Overnight®

Hold at Location
Return Labels

Delivery on Invoice Acceptance
Return Labels

COD (Collect on Delivery)
Hold at Location
Return Labels

Alcohol

COD (Collect on Delivery)
Dangerous Goods

Dry Ice Only

Hold at Location
Non-Standard Packaging
Return Labels

Alcohol (U.S. only)
Dangerous Goods (U.S. only)
Dry Ice Only

Priority Alert

Priority Alert Plus

Return Labels

Saturday Delivery

Shipping Method Special Service Options Available

FedEx First Overnight -
Your packaging

FedEx International Priority®
FedEx International Economy®

Note: FedEx International Economy dangerous

goods service is available to/from the U.S. only.

Alcohol (U.S. only)
Dangerous Goods (U.S. only)
Dry Ice Only

Non-Standard Packaging
Priority Alert

Priority Alert Plus

Return Labels

Saturday Delivery

Broker Select

Controlled Shipment - FICE
Controlled Shipment - ITAR (Exempt)
Cut Flowers (Mexico only)
Dangerous Goods

Dry Ice Only

Hold at Location

Non-Standard Packaging
Priority Alert

Priority Alert Plus

Return Labels

Saturday Delivery

Temporary Export (Mexico only)
Third Party Consignee
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Shipping Method Special Service Options Available

Special Service Options, continued

Shipping Method Special Service Options Available

FedEx International Priority® Freight

FedEx Priority Overnighte

FedEx Priority Overnight - Your
packaging

Broker Select

Controlled Shipment - FICE Controlled Shipment -
ITAR (Exempt) Dangerous Goods

Drop Off Dry Ice

Only

Hold at Location Priority

Alert Priority Alert Plus

Return Labels

Third Party Consignee

COD (Collect on Delivery) (U.S. only) Hold at
Location

Priority Alert Priority

Alert Plus Return Labels

Saturday Delivery

Alcohol (U.S. only)

COD (Collect on Delivery) (U.S. only) Dangerous Goods
Dry Ice Only Hold at

Location

Non-Standard Packaging Priority Alert

Priority Alert Plus Return

Labels Saturday

Delivery

FedEx Standard Overnighte
(U.S., Mexico and
Intra-Canada only)

FedEx Standard Overnight -
Your packaging

(U.S., Mexico and
Intra-Canada only)

FedEx 1DayeFreight
FedEx 2Daye Freight
(U.S. and Mexico only)

FedEx 3Daye Freight
(U.S. only)

COD (Collect on Delivery) (U.S. only)
Hold at Location
Return Labels

Alcohol (U.S. only)

COD (Collect on Delivery) (U.S. only)
Dangerous Goods

Dry Ice Only

Hold at Location

Non-Standard Packaging

Return Labels

Alcohol (U.S. only)

COD (Collect on Delivery) (U.S.only)
Dangerous Goods

Drop Off

Dry Ice Only

Hold at Location

Inside Delivery (U.S. only)

Inside Pickup (U.S. only)

Priority Alert

Priority Alert Plus

Return Labels

Alcohol

COD (Collect on Delivery)
Dangerous Goods

Drop Off

Dry Ice Only

Hold at Location

Inside Delivery

Inside Pickup

Return Labels
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Special Service Options, continued

Shipping Method

FedEx Ground®

FedEx International Ground®

FedEx Home Delivery®
(U.S. only)

Special Service Options Available

Alcohol (U.S. only)

COD (Collect on Delivery)

Dry Ice Only (U.S. only)

Ground ORM-D (U.S. only)

Hazardous Materials (U.S. only)

Hold at Location (U.S. only)

Lithium Battery (U.S. only)
Non-Standard Packaging

Return Labels (U.S. only)

Small Quantity Exception (SQE) (U.S. only)

Broker Select

COD (Collect on Delivery)
Exclude from Consolidation
Non-Standard Packaging
Return Labels

Alcohol

Appointment Delivery
Date Certain Delivery
Dry Ice Only

Evening Delivery
Ground ORM-D
Hazardous Materials
Hold at Location

Lithium Battery
Non-Standard Packaging
Return Labels

Small Quantity Exception (SQE)

Shipping Method Special Service Options Available

FedEx 2Day®

FedEx International First®

FedEx International
Economye Freight

Alcohol (U.S. only)

COD (Collect on Delivery) (U.S. only)
Dangerous Goods

Dry Ice Only

Hold at Location

Non-Standard Packaging (U.S. only)
Return Labels (U.S. only)

Saturday Service

Controlled Shipment - FICE
Controlled Shipment - ITAR (Exempt)

Dangerous Goods (to/from the U.S.)

Dry Ice Only

Non-Standard Packaging (U.S. only)
Priority Alert

Priority Alert Plus

Return Labels

Temporary Export (Mexico only)

Broker Select

Controlled Shipment - FICE
Controlled Shipment - ITAR (Exempt)
Dangerous Goods (U.S. only)

Drop Off

Dry Ice Only (U.S. only)

Hold at Location

Return Labels
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Special Service Options, continued
Alcohol Shipping Enhancements® (U.S. only)

FedEx makes alcoholic beverage shipping easier, faster and more convenient than Creating Shipping Label for FedEx Express Alcohol Shipment

ever before for approved shippers using FedEx Express and FedEx Ground Tocreate a shipping label for a FedEx Express or FedEx Express Freight
services within the U.S. Services alcohol shipment, follow these steps:

Simply select Alcohol as a shipment option and FedEx automatically selects Adult 1. Complete Shipment details screen for a FedEXExpress shipment.

signature required and you will now be able to print the SEL-169 alcohol sticker

with the shipping label. 2. Inthe Package and shipment details section, select the appropriate

service from the Service type drop- down menu. The Package type

*This feature is only available for those FedEx account holders enrolled in the field defaults to Your Packaging. Complete the Package dimensions

FedEx alcoholic beverage shipping program. field.

This new alcohol feature: 3. Select Alcohol check box in the Special Options section in the Shortcuts
- Simplifies compliance. section or in the Optionstab.
- Save times by eliminating clicks and key strokes. 4. Select Alcohol Recipient Type (required) andAlcohol Shipment Label if
. Minimizes training. you wguld like to print the SEL-169 allcohol sticker with thg shipping label.

. _ o The Signature Options field automatically selects Adult signature
Alcohol shipments now require an Alcohol Recipient Type. If you have a profile required.
for alcohol shipments, the Recipient Type will need to be included on import in . ) .

alcohol code will go in the barcode for shipment identification.
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Special Service Options, continued
Creating Shipping Label for FedEx Ground Alcohol Shipment

To create a shipping label for a FedEx Ground or FedEx Home Delivery Broker Select
alcohol shipment, follow FedEx International Broker Select®allows you to select a customs broker other
these steps: than FedEx.
1. Complete Shipment details screen for a FedEx Ground or 1. Select Broker Select under the Special Services section of the
FedEx Home Delivery shipment. Options tab. The Broker SelectOption Information screen displays.
2. In the Package and shipment details section, select the appropriate 2. Select an existing broker from the Broker ID menu or enter a new
service from the Service type drop- down menu. The Package type Broker ID and all required information.
;:g:g defaults to Your Packaging. Complete the Package dimensions 3. Click OK to save the broker and return to the Options screen.

4. Toview or edit your brokers, click View/Edit next to Broker Select. The

3. Select Algohol check box in the Special Servioes section in the Broker Select Option Information screen displays. Make any changes

Shortcuts section or in the Optionstab.

and click OK.
4. Select Alcohol Reclplent Type (reqUIred) and Alcohol Shlpment Label if Note: You can add, view, edit and delete brokers in the Brokers database. You can also select print
you would like to print the SEL-169 alcohol sticker with the shipping label. settings for broker reports.
The Signature Options field automatically selects Adult signature To access the Brokers database, select Brokers from the Databases menu and refer to Database
required. Functions. If you do not have a designated broker, please contact FedEx Trade Networks at
1.800.388.9479,
5. Click Ship. The term ALCOHOL will appear on the label and a new then press 363 (extension).

alcohol code will go in the barcodefor shipment identification.
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Special Service Options, continued
FedEx Ground® COLLECT Billing Option

For shippers in the U.S. and Canada, the FedEx Ground COLLECT billing
option is now available

for all FedEx International Ground®services. If

you select the Broker Select Option (BSO) and bill collect option, the
transportation charges are billed

to the consignee. And if you select the bill collect option but do not select
the Broker Select Option (BSO), the transportation charges are still billed
to

the consignee.

Broker Select Option Information

Enter Broker information
Broker ID:  Select sn tem - Email Address:
Courtry:  Select an item... - Notification Language: Aabic -
Contact name:
Company
Address 1:
Address 2:

Faccnumber: ) -
Pagernumber: ( ) -
Tax ID/EIN:
Account number:
City: - Broker Selection

State/Province: - Recipient broker
Zip/Postal: Sender broker

. @ Other broker
Telephone: | ) - BEx:

==

C.0.D. (Collect on Delivery)

Follow these steps when shipping FedEx® Collect on Delivery
(C.0.D.) for a single package.

1. Click C.0.D. under the Special Services section of the Options tab. The
C.O.D. (Collect on Delivery) Information screen is displayed.

2. Entertotal C.0.D. amount to collect, excluding additional shipping
charges. You receive one C.0.D. label for the shipment.

Note: The C.0.D. Amount applies to the entire shipment check box displays above the Amount field for
the first package in a U.S. domestic FedEx Ground multiple-piece shipment (MPS). Select this option if it
applies to your FedEx Ground shipment.

3. Select a Collectiontype: FedEx
Ground
Any payment type

Guaranteed funds — Certified check, money order or cashier’s check
ONLY

Currency — Currency ONLY

FedEx Express (U.S. only)
Secured check (if you require acashier's check or money order)
Non-secured check

4. Select an option from the Freight charges to add to
C.0.D. amount menu.
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Special Service Options, continued

5. Ifapplicable, select Make the declared value equal to the C.0.D. T — Y
amount check box.
Amount: US Doliars
6. For FedEx Ground shipments only, select a reference from the e
References menu to print on the C.0.D. label.
7. Select Sender ID from the Remittance addressmenu to print the (oo mtome .
remittance address on the C.O.D. retumn label. The remittance address ik o dockrd oo oo GOD amnet
may differ from the current sender’'s address. e, T =
8. Click OK. cf"l,dd“
Note: The C.0.D. for FedEx Ground shipments requires the users to define the C.0.D. currency type. If .
you have a profile for FedEx Ground C.0.D. special service shipments, the C.0.D. currency type must ZorPosonts
be included on the import to prevent edits or errors at ship time. For multiple-piece FedEx Ground o
shipments, you can select C.0.D. for all packages or for individual packages. [ ok ) [ Owndepearin | [ Coree
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Special Service Options, continued
Pharmacy Delivery Special Request (U.S. Addresses Only)

Designate the pharmacy as the requested delivery location for a shipment, R —————— b=l
bypassing loading docks and receiving areas. You may also make a request for B crirrie Tk | Spping st « | Adirs ook | Repors | Close | fedeccom FedEx.
. . . . Shipment details ions i um et
a return shipment using the U.S. domestic email label.
. . Special Services
To utilize this feature, follow these steps: B i 7 e
: [Peosiert 0:]
1. Select Ship tab. oty [T
Contact name: g 2. -
2. Select a Recipient. i o, T R
H : Address 2 Declared value: $ -
3. Enter Number of packages, Enter Weight, Select Service type, Select Posal code. 5203 @] St Prorn G0+
Package type. — o e
Location #: | Select Signature Options
4. Select Pharmacy Delivery from the Shortcuts window of special options. Mipeeadodiba s =~ 5 i
) . amumd‘: '"V Bill i m.: Select an ftem v Accts:|
5. C“Ck Shlp m:::.ef;wi: ~| [ Addihanding |
Change sender. kot it P.O. number: e
Note: Signature service fees may apply. S .
The pharmacy delivery option is not available to residential addresses. o mmative: Cai m s e
_vew Shipment 1D: *.
This special request is only available for U.S. domestic FedEx Express® package (non-freight) shipments, g B
including the delivery portion of a FedEx® Transborder Distribution shipment within the U.S. Ce—
Clearfields | Delete/Modify shipment | Repeat shipment | Oyerride prefs | Rate Quote and Transit Times wuttiple-piece shipment [
The Pharmacy Delivery option will only be visible for eligible shipments. ST Tl
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Special Service Options, continued
Dangerous Goods

You can ship domestic and international dangerous goods (DG) from Canada Dangerous Goods Checklist

and the US In the U.S., you can also ship domestic and U.S. Territories (e.g., FedEx Ship Manager Software helps you provide the proper paperwork and
Puerto Rico) ORM-D commodities. information required for dangerous goods shipments. Requirements and other
Note: For detailed dangerous goods shipping information, important steps for shipping dangerous goods are as follows:

go to fedex.com.

1. Assign printers for forms.

Internatlonall Alr Transport Association (IIATA) 2. Add and update dangerous goods in the Dangerous Goods
When you ship dangerous goods, FedEx Ship Manager Software checks that database.

the information complies with International Air Transport Association (IATA)
Dangerous Goods regulations. With built-in IATA tables, the Dangerous Goods
database saves you time and provides accurate information.

Title 49 Code of Federal Regulations (CFR)

For ORM-D hazard class, FedEx Ship Manager Software checks a built-in
49 CFR as prepared for air using the transport table.

Import dangerous goods from another FedExShipping Solution.
Customize Dangerous Goods Shipment Report.

Load dangerous goods forms in the printer(s).

Process dangerous goods shipments.

Print Dangerous Goods Shipment Report from the Report screen.

®©® N o o bk~

Documents Print Dangerous Goods database reports from the Dangerous
When you ship dangerous goods, the system prints the Shipper’s Declaration Goods database screen.

for Dangerous Goods (M-1421C) (#146491). The Canadian 1421 Dangerous
Goods Form now requires that Emergency telephone number provided is
accessible 24 hours.
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Dangerous Goods,
continued

New Regulations for Shipping Dangerous Goods FedEx Ship Manager

Software now incorporatesrecent
regulations governing dangerous goods shipping. These
updates include the following regulatory changes:

- A new regulation that requires users to enter a package type field entry for

any FedEx Express dangerous goods shipment identified as Other
Regulated Materials — Domestic (ORM-D) and to include a print

of the package type on the Shipper’s Declaration for Dangerous Goods
(M-1421C). FedEx Ship Manager Software now accommodates these
requirements.

Shipping Information
To ship dangerous goods using FedEx Express:

1.

2.

Complete Shipment details screen for aFedEx Express
shipment.

In the Package and shipment details section, select the appropriate
FedEx Express service (e.g., FedEx Priority Overnight) from the Service
type menu.Select

Your Packaging from the Package type menu and then

complete the Package dimensions field.

Click Options tab. The Options screen is displayed.

Click View/Edit next to the Dangerous Goods option. The View/Edit
Dangerous Goods screen displays and defaults to the Other screen.

Signatory Information

Complete this section by entering all of the required information.

1.

Regulations - Although the Regulations field defaults to IATA, you can select
ORM-D from the menu based on your shipment. ORM-D commodities may
be shipped from the U.S. to a recipient in the U.S. or a U.S. Territory (e.g.,
Puerto Rico) only.

Title of Signatory — Enter the job title of theindividual authorized to sign
dangerous goods documents.

Name of Signatory — Enter the name of theindividual authorized to sign
dangerous goods documents.

Place of signatory — Enter the city where thedangerous goods document
is signed.

Emergency telephone — Enter the 24-hour emergency number required by
U.S. and Canadian law. Refer to the Emergency Phone Number UN#/ID#
Exceptions table for exceptions to this requirement.

Additional handling info — Enter any information relevant to handling
and shipping the dangerous goods substance.
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Dangerous Goods,
continued
All Packed in One 1. Consignment of Overpacks — Select this check box to activate the
Select All Packed in One if you are shipping more than one dangerous goods Number of completed Overpacks (in the consignment) field.
commodity in the same combination package prepared as an All Packed in 2. Number of completed Overpacks — Enter the number of completed
One under IATA. Overpacks in the consignment. If you select Consignment of Overpacks
1. Packing type of outer container — Enter packing type of outer container for international packages, the Number of completed Overpacks is
used. required. The Number of completed Overpacks prints in the Quantity and
. , , , Type of Packing section followed by the times sign (e.g., Overpack Used x
2. Consignment of All Packed in One — Select this check box to activate the 2).
Number of completed All Packed in One field for packages in the . , , , »
consignmen t Note: Click both All Packed in One and Overpacks used if the shipment meets both criteria.

FedEx Ship Manager Software has implemented changes to accommodate the
shipment of multiple radionuclides in both an All Packed In One or an Overpack.
Both Transport

Index (T1) and Criticality Safety Index (CSI) are package-level fields on Tab 1 for
customers shipping these more complex Radioactive Material, Class 7 shipments.

3. Number of completed All Packed in One — Enter the number of
completed All Packed in One packages in the consignment. If you
select Consignment of All Packed in One for international shipments,
an entry in the Number of completed All Packed in One field is
required. The Number of completed All Packed in

One prints in the Quantity and Type of Packing section followed by the Also, a typed signature prints for ORM-D (49CFR as prepared by Air)
times sign (e.g., All Packed in One x 2). shipments. FedEx Express does accept a typed, computer-generated

signature for U.S. shipments.
Overpacks Used g P
Select Overpacks Used when shipping one or more packages in the same
enclosure, forming one handling unit when prepared as an Overpack in IATA.
You must properly pack, mark and label each package in the overpack.
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Dangerous Goods,

continued

Infectious substance shipment information Vit Dange £

1. Ifthe shipment contains an infectious substance, enter the name and phone N —— ] ——
number of the person responsible for the shipment. oo o :ﬁ/iv

Packing instruction Packaging type: -
2. Click OK. The message “There must be at least one dangerous good Nt G s SO0 ], 5 e B ] ot
ic? thle shipment” displays. Click OK. The Dangerous goods entry screen Bysaived] | ‘*W;"m s LI
isplays. e et ;
oo icame | Dot | 7 Boeed g osctve 0] ety ||
Cargo aircraft only molten Reportable quartity
solution [7] A Indication
[] stabilized
Dangerous Goods Details S T T P
Proper shipping name: Class sk PG inst ay inst ay st @

Enter the required information in the Dangerous goods

details section. Required fields are in bold on the screen.

1. Dangerous goods ID - Enter the dangerous goods code or select the - e s
code from the Dangerous Goods database that represents the FE— T - B~
substance you are shipping. If you enter a new code, the View/Edit
Dangerous Goods screen displays for you to add the dangerous e
goods commodity to your database. — —DWWM;]H — =

Note: If you have the dangerous goods ID stored in your Dangerous Goods database, select it from the
Dangerous goods ID menu. The required information displays in the Dangerous goods details section and
the Radioactive information section (if required).
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Dangerous Goods,
continued

2. UN#/ID# - Enter the appropriate UN# or ID# of the item that corresponds
to the dangerous goods you are shipping (e.g., UN1090 for acetone).
Based on your UN#/ID# entry, FedEx Ship Manager Software displays the
corresponding items listed in the |ATAtable.

Packing instructions in maximum quantity appear in the same order
as found in IATA4.2 columns G through L.

3. # of packages, Net quantity/Gross mass and
Type of packing — If they are not already populated, complete these
required and optional fields as required.

4. Aircraft type — Select Passenger and cargo check box.

Note: If you entered multiple packages (e.g., 3) in the Number of packages field on the Shipment details
screen and all of them contain the same dangerous goods item, the # of packages field on the Dangerous
goods

entry screen defaults to 1. Delete 1 and enter 3.

Radioactive Information

Complete the Radioactive information section, if required. You can save this
information to your Dangerous Goods database as needed.

Note: If you are shipping radioactive and nonradioactive articles in Canada, you must process the
articles in separate shipments.

1. Click Add to shipment to add the dangerous goods information to the
Dangerous goods in shipment section.

2. Verify the dangerous goods in the shipment. Makeany necessary
changes.

3. Click OK. The Options screen is displayed.

Note: If you are shipping a multiple-piece shipment (MPS), click Multiple- piece shipment. When the
Multiple-piece Shipment Information screen displays, complete the required sections and click Ship.
The Options screen displays again.

4. Click Ship to process the shipment and print the shipping label and
Shipper’s Declaration for Dangerous Goods (M-1421C) (#146491).

5. Verify the shipping label and Shipper's Declaration for Dangerous
Goods for completeness and accuracy.

6. Sign the Signature section (if applicable).

Note: If you amend or alter the printed Shipper’s Declaration for Dangerous Goods, you must sign each
amendment or alteration, using your full signature, not initials. This must be the same individual’s signature
whose signature appears in the signature section.
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Dangerous Goods,
continued
Limitations
FedEx Ship Manager Software cannot support the items described below To accommodate this change, you must prepare these shipments in compliance with
at this time. current International Air Transportation Association (IATA) regulations that do not allow
Multiple radio nuclides in a radioactive shipment including: for the ORM-D designation.

- Those in an All Packed in One. To ship a designated FedEx Express ORM-D shipment under IATA regulations,

- Those in an Overpack. follow these steps:

1. Enter the required information for your FedEx Express ORM-D shipment

- Those in a combined All Packed in OneOverpack. . ;
on the Shipment details screen.
- Those in solutions/mixtures. . . . .
2. Click Options tab. The Options screen is displayed.

For international multiple-piece shipments (MPS), the business rules are

vary in any detail in packages within the same MPS when processed on displays and defalts to the 1 - Other screen.
FedEx Ship Manager Software. The dangerous goods in each package 4. Select IATA from the Regulations drop-down menu.

must be identical.
5. Complete 1 - Other and 2 - Dangerous goodsentry screens and

Discontinuing Acceptance of Specific Other Regulated Materials — Domestic complete your shipment.
(ORM-D) for FedEx Express Shipments

In accordance with federal regulations, FedEx is no longer accepting certain
Other Regulated Materials — Domestic (ORM-D) proper shipping names under
Title 49 Code

of Federal Regulations (49 CFR) for FedEx Express shipments.
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Dangerous Goods,
continued
Dry Ice Only Dangerous Goods and Dry Ice Enhancements
1. Select Dry Ice Only on the Options screen. TheDry Ice Information To allow you to process dangerous goods and dry ice shipments more
screen is displayed. effectively, FedEx Ship Manager Software is adding the following capabilities:
2. Enter the weight of the dry ice. - Allow Canada-origin shippers to create aFedEx Express
U.S. shippers enter the weight of the dry ice in pounds. dangerous goods shipment containing up to 5 dangerous

goods commodities andprint
those commodities on the Shipper’s Declaration for Dangerous Goods
(M-1421C). U.S.-origin shippers already have these capabilities.

- Allow U.S.- and Canada-origin shippers to print the Shipper’s
Declaration for Dangerous Goods(M-1421C) using a laser or inkjet
printer.

. - Allow U.S.- and Canada-origin shippers to enter dry ice weights (Ibs. or
R en E kg) to one decimal place and not the whole number (e.g., 5.5 Ibs.).

Canadian shippers may enter the weight of the dry ice in kilograms or
pounds. Regardless, the total dry ice weight is automatically
converted to kilograms and prints in kilograms on the label.

Mumber of Dry ice packages:

Dry ice weight per package: 0.0 kgs -

Mote: For intemational multiplepiece shipments, the Dy
ice weight for each package must be identical.

G
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Dangerous Goods,
continued
ViewEdit Dangerous Goods @
LOOSG Dry |Ce Enter D angerous Goods Infornaon
; ; Dogerusgoods 0 5
You can use loose dry ice as a coolant in an overpack. When Regaons: [T - R
Dangerous Goods (DG) shipments with UN 1D 1845 (Dry Ice) are surrounded S DL N
with loose dry ice in an overpack or All Packed In One (APIO), it is accurately Patig i 554 A
reflected in the DG Shipper's Declaration. et quanty /G mas: 20000 g - s D
PP Neteplostenass: | QOIN0| S | Sebstniem - Tt LEW/:’“ L]
Perform the following steps to select Loose Dry Ice. Tedricrane: iy 11 e
) g p ry e e W— Package dimensions: L D xW DXH D
1. Click Databases | Dangerous Goods. Focmtzg: [0 5 Poctom
Aircraftype Qualifying word R Chemical fom:
H H H . . Passenger and cargo midure L q Radioactive r
2. Click View/Edit Dangerous Goods dialog screen. Loose checkbox is —— I maen Eﬁn:‘aq::;g,. T
displayed which is located directly to the right of the UN#/ID# UN text box. S
Authorization:
3. Select Loose checkbox. INTAD angros Gocs s
. Proper shipping name (lass Subrisk PG 1pkginst ;‘?X ;‘;kg ;t;nax ig{kg ét;m
4' CIICk OK Carbon diexide, solid k] 954 200kg Forbidden 954 2M0kg
1- Passenger and Cango Arcraft 2- Cago Arcraft Only
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Dangerous Goods, continued
Hazardous Materials
Available for FedEx Ground (U.S. only)

Note: For detailed hazardous materials shipping information, go to fedex.com.

Shipping Enhancements for Hazardous Materials (U.S. Only)

FedEx Ship Manager Software provides FedEx Ground hazardous materials
shipping enhancements to improve your shipping experience and help facilitate
Department of Transportation (DOT) compliance. Shipping of dry ice, small-
quantity exceptions and nonhazardous lithium batteries is now available, so you
have more ways to take advantage of legendary FedEx reliability.

These improved hazardous materials features are designed to:

- Enhance compliance with DOT rules and regulations. The DOT is requiring
that all shippers include basic identifying information (offeror name) on
hazardous materials shipping documentation effective Oct. 1, 2010.

- Increase your shipping capability for FedEx Ground hazardous materials
and Other Regulated Materials — Domestic (ORM-D) shipping through
electronic shipping solution support.

- Support hazardous materials laser forms OP-900LL and OP-950 on all
FedEx®electronic shipping solutions.

- Enable the addition of UN or NA identification numbers (table) that only
allow users to create shipping labels for valid FedEx hazardous materials
commodities. Enable you to select up to three commodities per package
from the hazardous materials table for printing on
the OP-900LG, OP-900LL and Hazardous Materials
Certification Report (OP-950).

- Allow dry ice shipments to the contiguous 48 U.S. states but not to Alaska
or Hawaii.

- Allow small-quantity hazardous materials shipments to the contiguous
48 U.S. states but not to Alaska or Hawaii.

- Allow shipments of lithium batteries to be processed as a nonhazardous
material shipment to all 50 U.S. states.

Note: Dangerous Goods shipments will allow you to choose an appropriate classification type for your
Lithium Battery commodity items, improving compliance with dangerous goods regulations. All Section |
lithium batteries and cells and all UN3480 and UN3090 batteries and cells must be entered as

Dangerous Goods under SpecialServices.
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New Regulations for Shipping Hazardous Materials - Requirements to include the following information when you process a

, . . ) FedE h terials shi t:
FedEx Ship Manager Software now incorporates recent regulations governing edEx Ground hazardous materials shipmen

hazardous materials shipping. These updates include the following regulatory — Emergency contact number

changes: — DOT shipping name of material
- All Other Regulated Materials — Domestic (ORM-D) shipments must be
identified when processing any FedEx Ground hazardous materials
shipment. Toselect this special service option, click the Options tab and —  Identification number
then select the Ground ORM-D check box in the Special —  Packing group

Services section. —  Weight

- Arequirement to enter the number and type of a package before or after the

basic shipment details for any FedEx Ground hazardous materials shipment — HazMat Package Qty and Type

(e.g., 1 fiberboard box, 1 cylinder). In this version of FedEx Ship Manager

Software, these fields print before the Proper Shipping Name on the OP-900 . .

Hazardous Materials formbut Shipping Information

can be after the packaging group on the OP-900LL Hazardous Materials form. If you are shipping a multiple-piece shipment (MPS), complete the Shipment
details screen and click Multiple- piece shipment. When the Multiple-Piece
Shipment Information screen displays, complete the required sections and click
Ship.

For detailed FedEx Ground hazardous materials shipping information, please refer
to the FedEx Ground Hazardous Materials Guide. To download a PDF copy, go to
fedex.com/ us/ship-manager/software/resources/support/user-guide.html.

— Hazard class or division number
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Hold at Location for FedEx Options (U.S. Only)

Whether you're shipping or waiting for a FedEx® package, you can quickly and
easily request to have it delivered to one of up to 2,400 FedEx locations for
pickup. This option is available with FedEx Express®, FedEx Ground®, and
FedEx Home Delivery®services — and it'sfree.

You may request Hold at Location when initiating a
shipment — or even after the shipment is on its way.

Signature required at time of delivery?

We also accept and hold signature-required shipments. For security, the
recipient must show a government issued photo ID at the time of pickup.

We offer these value-added options free of charge at retail locations nationwide
— many open extended hours.

For more detailed information, go to fedex.com/us/services/
hold_at_location_overview.html|

FedEx Ground

Our Hold at Location options for FedEx Ground shipping allow you to
designate delivery to any of more than 1,700 FedEx Office locations
nationwide for convenient pickup. FedEx Ground packages will be available
within the scheduled delivery time of 1 to 5 business days (Monday- Friday)
at most FedEx Office locations.

International Shipments

Hold at Location options are also available for certain international shipments. Services
include FedEx International Priority®, FedEx International Economy®, FedEx
International Priority® Freight and FedEx International Economy® Freight.

You can call 1.800.GoFedEx 1.800.463.3339 and say “international
services” to confirm pickup date and time.
Note: FedEx World Service Center® locations accept only FedEx Express shipments for Hold at Location.

FedEx Ground C.0.D. shipments and shipments containing hazardous materials are not eligible for Hold at Location
options.

FedEx OnSite

FedEx OnSite is the collaboration of FedEx with other retailers to have locations

that are not owned by FedEXx, act as access points for Hold at Location (HAL) and
Redirect to Hold (RTH)

shipments, as well as drop-off locations for pre-labeled packages. This provides you
more options to either drop-off a pre-labeled package or pick-up a HAL/RTH shipment
beyond just the FedEx Office location.

Toenable and view different Hold at Locations, perform the following steps.

1. Select Hold at Location Special Service to view Select FedEx Hold
Location screen.

2. Select Go Online to Find Locations.

3. Click OK.
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Note: The Lookup FedEx Hold Location screen displays the Maximum Package Weight and

Maximum Package Size details.

Select FedEx Hold Location E

Contact infomation

|D: -
Contact name: CAFE Automation
Contact Telephone: (301) 263-53433

Select search method
() Search Default List Go Online to Find Locations
Zip/postal code for lookup: M1M 1M1

Distancein: mi -

Country: | Cf, - Canada

FedE x address where the shipment showld be held
Location name: | |

Location type: | |

Address 1: | |
| |

Address 2:
Zip/Postal:

State/Province: | |

Telephone:

File Databases Customize

Utilities  Integration

LTL Freight  Track Shipping list =  AddressBook Reports  Close |

Inbound  fedex.com  Help

fedeccom

Shipment details | Options | ShipAlett | Commodity/Merchandise | Customs

Fedtx.

Recipient information Package and shipment details Shortcuts
.~ Special Semvices g
= - Package ins: | D\ nt (@ Commodity/Merchand W
|| Ship to group [ Include & Retum Label Hold sosaiy ﬂna 3 Somody T e Broker Select
; < e Number of packages: 1 [ Idertical packages | ] Cortraled Shipmert - FICE.
Lookup FedEx Hold Location L] bt ECIEES
Please select a location: |
Location Type Address1 Address2 Ciy State/Province Postal Code Max Package Weight Max Package Size Distan “ ||
I Frint | FedEx Authorized ShipCenter | 3085 Kingston Rd Tororto MIMIP1
Br FedEx Authorized ShipCenter | 2657 Eglinton Ave E Scarborough |ON M1K252 £ 4 16mi i
FedEx OnSite 3250 Lawrence Ave E Scarborough | ON M1H1A4 XX Ami & (1l
FedEx OnSite: 1300 Eglington Ave E Scaborough |ON MiL2LS 55018 x 34mi
FedEx OnSite 1094 Victoria Park Ave East Yok | ON M4B2K3 XX 3Ami
FedEx Authorized ShipCenter | 2078 Lawrence Ave E Scaborough |ON M1R2Z5 0 d A0mi
FedEx Authorized ShipCenter | 2305 Queen St E Tororto ON MAE1GT 1 X A2mi
FedEx Authorized ShipCenter | 21462 Queen 5t E Toronto oN M4E1E3 X 43mi
FedEx OnSite 1221 Markham Rd Unit 4 Tororto ON M1H3E2 R 46mi
™ | FedEx Authorized ShipCenter | 2151 Danforth Ave Toronto ON MAC1K2Z F 15} 48mi
FedEx OnSte 1585 Maricham Rd Scarborough |ON M1B2W1 XX bhmi
FarFy MnSie £ LIndzrhill Ne Neth Yo | (1M MR v v Ram T
¢ [ i 3
Weicht and size restrictions could limit the Hold Locations refumed.
Cafe S I T 7
adi1 G| |
Calervile, TN 38017 State/Province: | |
Telephone: [( ) - |
 Clearfields = Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transi '
[ ok ] [ cacd |
Comm Idle
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Updating Hold at Location Table

To update your Hold at Location table, follow these steps: b R T
1. Select Download from the Utilities menu. TheDemand Download screen Contact information
is displayed. o: I -

Contact name: CAFE Automation

2. Select Hold at Location Table check box.
Contact Telephone: (301) 263-5433

3. Click OK to download your Hold at Location table.

Select search method
@ Search Default List ) Go Online to Find Locations

Tocreate a shipping label for a FedEx Ground Hold at FedEx Location Zip/postal code for lookup: M1M 1M1
package, follow these steps: Country: | C4 - Canada
1. Complete the Shipment details screen for a FedEx Ground FedEx address where the shipment should be held

shipment. Location name:
2. In the Package and shipment details section, select FedEx Ground Location type: |

Service from the Service type drop- down menu. The Package type e

field defaults to Your Packaging. Complete the Package dimensions Address 2: |

field. Zip/Postal:
3. Click Options tab. The Options screen is displayed. Gl

State/Province: |

4. Select Hold at Location check box or View/Edit associated with the e e
check box. The Select FedExHold Location screen is displayed. =

5. Confirm the contact name and contact telephone number associated
with the selected recipient in the Contact information section.

Falrs Npm———
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Updating Hold at Location Table, continued

6. Tochange the current contact name or contact telephone number, enter

the new contact name in the Contact name field or the new telephone 11. Confirm your FedEx Office location and click OK. The Options screen is
number inthe Contact Telephone field. displayed.

Note: When you enter a new contact name or contact telephone number in these fields, the . . .
information is not automatically saved in the Recipient database (Address Book). After you click Ship 12.1f you need to make any changes, click View/Editnext to the Hold at

to create a shipping label, select Yes in the resulting popup screen to save these new entries in the Location option. The Select FedEx Hold Location screen is displayed.

Recipient database. 13. Enter your changes and click OK. The Options screen is displayed.

7. Inthe Select search method section, click Search Default. List radio
button (default option) to search for a default FedEx Office location
associated with the listed ZIP code. The ZIP code in the ZIP/postal
code for lookup field defaults to the selected recipient’'s ZIP code. Note: You can now select a specific HAL location ID instead of accepting the default Location ID associated with

14. Click Ship to create a shippinglabel.

. . \ the HAL ZIP code.
8. Click Search to locate the designated FedEx Office
location for the current ZIPcode.
9. Tolocate another FedEx Office location, click Go Online to Find Lockup Feds Hold Locaion B
Locations radio button and click Search. The Lookup FedEx S — PP — e ere— - —————r
Hold Location screen iS d|Sp| ayed Wlth Severa| a|temate Fed EX FedEx Office: Ship Center 1016 W Poplar Ave Colierle | TN 8017 7 et 7.30 AM-3.00 PM
. . FedEx Office Print & Ship Center 3077 Poplar Ave Gemantown | TN 38138 E1mi Monday 7:30 AM-3:00 PM
Offl ce Iocatlons_ Temporary 1 3860 Forest Hil Iene 107 Memphis | TN 38126 21mi Monday * 9.01 AM-5.00FM
FedEx Office Print & Ship Center 7801 Winchester Rd Memphis TN 38125 11.0mi Monday * 7:00 AM-11:00 PM
10. Select the appropriate location and click OK. The Select FedEx s et e = T e roorn
H H H FedEx Office Print & Ship Center 7962 US Hwy 64 Bartlett TN 38133 146 mi Monday 7:30 AM-3:00 PM
HOId Locatlon Screen ISdISplayed' FedEx Office Print & Ship Center 6233 Winchester Rd Memphis TN 38115 146 mi Monday * 7.30 AM-9:00 PM
FedEx Office Print & Ship Center 5985 Stage Rd Bartlett TN /M 18.1 mi Monday * 7:30 AM-9:00 PM
FedEx Office Print & Ship Center 4691 Poplar Ave Memphis TN 38117 18.5mi Monday * 7:00 AM-11:00 PM
FedEx Office Print & Ship Center 3295 Poplar Ave Memphis TN 38111 218mi Monday 7:30 AM-3:00 PM
FedEx Cffice Print & Ship Certer 200 Goodman Rd E Southaven |MS 38671 246mi Monday * 7:30 AM-3.00 PM
FedEx Office Print & Ship Center 1573 Union Ave Memphis TN 38104 25.7 mi Monday * 6:00 AM-11:59 PM
Aim Mail Center 1046 Church Rd W Southaven |MS 38671 26.6mi Monday * '9:00 AM-6:00 PM
FedEx Office Print & Ship Center 149 Union Ave Memphis TN 38103 287 mi Monday * 7:30 AM-9:00 PM
FedEx Office Print & Ship Center 5 Stonebridge Blvd Jackson TN 38305 68.9 mi Monday 7.00 AM-11:00 PM
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Inside Pickup

Available for FedEx Express Freight (U.S. only) or click the calendar icon and select the date. If you omit

Select Inside Pickup to pick up freight shipments inside the sender's building. this field, tomorrow’s date fills in automatically.

4. Ifthe license type is T&E or Warehouse Withdrawal for T&E, enter

Inside Delive
_ i _ Foreign Trade Zone (FTZ) code, up to 5 characters.
Available for FedEx Express Freight (U.S. only) , o , .
. . , , _ o o o 5. Toview the Terms and Conditions, click Terms and Conditions.
Select Inside Delivery to deliver freight shipments inside the recipient’s building.

6. Toaccept the Terms and Conditions, select | acceptthe Terms and

International Controlled Export Conditions check box.

FedEx provides pre customs clearance and door-to-door delivery of _ _ . _

international controlled exports from the U.S., including: 7. Click OK to save the FICE information and return to the Options screen.
ltems moving under a U.S. State Department License 8 Toview or edit your information, click View/Edit next to International Controlled

Export. Mak h d click OK.
Items moving under DEA export permits 36, 236 and 486 Xport. lake any changes and clie

In-bond shipments moving under a transportation and exportation customs

form (CF7512) from a foreign trade zone or a bonded warehouse Controlled Shipment - FICE (5]
1. Select International Controlled Export on the Options screen. The _

FedEx Intemational Controlled Export (FICE) screen is displayed. FICE License Type: - [ENNNNN T ~
2. Select a FICE License Type. License /Pemnt £
3. Ifthe license type is DEA 236, DEA 36 or DEA 486, enter License Epeation Bacss (824 2

Number/Permit Number for the item. Then enter the expiration date in SLELT lEre g

MMDDYYYY format, Erntay Number:

[7] 1 accept the Tems and Conditions [ Tems and Conditions

[ ok || Cancel |
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Non-Standard Packaging

Select this option if your package: Service availability includes FedEx First Overnight; FedEx Priority
Overnight; FedEx 1Day Freight; FedEx First Overnight Freight; FedEx
International First; FedEx International Priority; FedEx International Priority
Freight; FedEx International Priority DirectDistribution.

- Measures greater than 60 inches in length but equal to or less than 108
inches in length

- Is not fully encased in an outer shipping container o , , , ,
FedEx Priority Alert provides proactive management of shipments with

- Is encased in an outer shipping container made of metal or wood priority boarding and clearance — a real benefit for customers whose
For multiple-piece shipments, you can select Non-Standard Packaging for all shipments are time-critical, environmentally sensitive or high value.
packages or for individual packages within the shipment. - Peace of Mind. You can ship your packages with added confidence
FedEx Priority Alert® because FedEx Priority Alert proactively monitors and can intervene to

FedEx Priority Alert is a specialized contract-only fee based service that resolve problems that may increase your shipment'srisk of delay.

combines 24x7 support, advanced shipment monitoring, proactive notification - Dedicated Support. Each FedEx Priority Alert account is assigned a
and customized package recovery for critical and time-sensitive shipments. In dedicated analyst who monitors the account’s FedEx Priority Alert
addition, FedEx Priority Alert shipments receive boarding priority and clearance shipmentactivities.

priority over like services. . Global Reach. FedEx Priority Alert and FedEx Priority Alert Plus
FedEx Priority Alert Plus™ includes all of the features of FedEx Priority Alert will be available internationally in 73+ countries and will be

listed above, plus additional options such as dry-ice replenishment, gel- available domestically in 6 countries (U.S., Mexico, United Arab
packs exchange and cold storage. Emirates, Switzerland, India and Canada).

FedEx Priority Alert Expansion

FedEx Priority Alert is undergoing global expansion (73+ countries) and will be
available in the following two tiers, with rollout currently planned for October
2012:
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Return Labels
Available for U.S. only

1. Select Return Labels check box to printa retumlabel. The
Return shipmenttab becomes active.

2. ClickReturn shipmenttaband completethe Retum
shipment detailsscreen.

Saturday Delivery
Available for FedEx Express

Select the Saturday Delivery check box to deliver your shipmenton Saturday.
This optiondisplays when available for the ship date, service type and destination.

Saturday Pickup
Available for FedEx Express

Select Saturday Pickup to pick up your shipment on Saturday. This
option displays ifitis available for the ship date, service type and pickup
location.

Signature Options

Availablefor U.S. destinations and selectintemational locations as well
as from a Canadian origin.

Selectthe appropriate FedEx Delivery Signature Optionfrom the Signature
Optionsmenu.

No Signature Required (NSR):
FedEx may release the package without anyone present.

Indirect Signature Required (ISR):
FedEx will obtain a signature in one of three ways:
1. From someone at the deliveryaddress.

2 Froma neighbor, building manager or other person ata neighboring
address.

3. Therecipientcan authorize release ofthe package without anyone present.

Direct Signature Required (DSR):

FedEx will obtain a signature from someone at the delivery address before releasing the
shipment.

Adult Signature Required (ASR):

FedEx will obtain a signature from someone at the delivery address whoiis atleast the
age of majority in the destination country.

Note: The signature options can be found in the bottom left section of the Options tab.

Fordetailed information about signature options, refertothe FedEx Service Guide at
fedex.com.

Optional Information

You can enter additional references in the Optional information sectiononthe Options
screen. Thisinformation prints on shipping label doc-tabs and shipping reports.

Note: To customize the reference field names, refer to Customize Fields.
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Shipment Receipt FedEx InSight®

Select Print shipment receipt check box in the Shipment receipt section on If you are enrolled in the FedEx InSight program, you can

the Options screen to printthe enter specific contents for your shipment.

one-page summary which includes detailed information about the 1. Click Shipment contents in the FedEx InSightsection on the Options

shipment, such as sender and recipient information, package details and

I . screen to enter the following shipment information:
billing information.

Code

Part number
SKU/Item/UPC
Quantity

The Shipment receipt prints on your report printer or laser printer.

Description

2. If you do not want the recipient or a third party to view the shipment
information, select Block Shipment Data check box.

Note: For more information about FedEx InSight, go to fedex.com/us/ pckgenvip/fcl/ftrack/insight/.

FedEx InSight®

Shipment contents |

(Shipment level detail for FedEx InSight customers only.)

™ Block Shipment Data
(Prohibit the recipient and third party payer from viewing information about this shipment.)
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FedEx ShipAlert®

With FedEx ShipAlert®, you can send shipping notifications 5. Click HTML or Plain Text format for youremai

for all shipments to yourself and others. notifications.

All notifications include shipper information provided during the shipping 6. Add a personal message to your notification(s). This
process (name and email address). This information indicates who requested option is not available for non-English characters.

the nOtIflcatlon(S) tobe sent. Note: Save time and keystrokes when preparing your shipments by setting FedEx ShipAlert preferences.

To set up shipping notifications: Refer to the Preferences instructions on the next page.
1. Click ShipAlert tab. P o — —n
. . . PN LTL Freight Track | Shippinglist ~ AddressBook Reports Close  fedex.com Mxm
2. Enter up to four email addresses for notifications. e
3. Select a Notification language. - o sbdi Gt oo e e
o . ) Serder TV - B B 5] ]
4. Choose one or more Notification types, byselecting the appropriate L B @ =® @
. . Other 1: Email (HTML) -~ - =] =] =] =
check box, for each email recipient. S — = o o &
- Shipmentnotification indicates when a package has been
shipped. Aot oo
- Exception notification identifies any exception scans that may cause ——
a delivery delay, such as customer not available. For multiple-piece
shipments (MPS), this feature allows you to see if a customer
received partial delivery or full delivery.
- Delivery notification indicates when a package has
been delivered.
- Estimated Delivery Notification allows you to receive estimated
delivery details (date and time) for all shipments. ekt | Dee/Mositysprent | BepetHpmene | Ogeridprels | R Quote ad T T ER— |
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FedEx ShipAlert,
continued
Preferences - Constant - Click Constant then select or enter a value in the Field Values
Save time and keystrokes by setting FedEx ShipAlert preferences that ﬂe!d to automatically populate this field with the same information for all
fill in automatically when you prepare your shipment. shipments.
1. Select Shipping Profiles from the Customizemenu - Tooverride field preferences for an individual shipment,
' The Shipping Profiles screen is displayed. ' press F11 on the associated shipping screens.
2. Selectan existing profile and click View/Edit, or add a ' ;:rr:];n(t‘,arry over or repeat information from the previous
new profile. Sk'p SI;' s feld
3. Click &-FedEx ShipAlert Preferences tab. © SKIP= P Is Re
4. Select Outbound - Shipment as the Preference type 7. Click OK on this screen and subsequent ShippingProfile

screens to save your preferences.
Note: To set FedEx ShipAlert preferences for return shipments, select Return as the Preference

Type. View/Edit Domestic Shipping Profile ==

5. Select field and a Behavior option from the list and click one of the O e rsncoel (2R e sl e el e ermseeas
following Behavior options (for all fields except Format Type and O el et e F |
Prefrence type:  J[EL Shi
Personal Message): -

[Express Delivery Notfication - Other 1 | @ Unchecked

Egm g;lng 53.‘?“3’“ - Qn:fim (| © Automatically select f email available
H . ress Delivery ication - ipi A

- Unchecked - Leave this field unchecked. Eirees Davey Noficaion - Sender ©) Ay chockes

Express Exception Notification - Other 1 © Skip

. . . . . . . Express Exception Notification - Other 2
- Automatically select if email available — Automatically check this field Earess Evcepion Nafcabon St

if an email ID is shown on the FedEx ShipAlert screen. Evrms Stoner Nafecon Qe 2

Express Shipment Notification - Qther 2
Express Shipment Motification - Recipient

o Eos ot e
Always checked — Always check thisfield. Eores Tondered Nofcaton - Orer
Express Tendered Notification - Recipient

. . . . Express Tendered Notification - Sender
Skip — Skip this field. Forta Tyse ~Oer |

Format Type - Other 2

Shipping Profile Code: | DEFALLT Description: | Default Domestic Shipping Profile

Behaviors

»

m

Fomat Type — Recipient

Format Type - Sender
6. If you select the Format Type or Personal Message 53535 gé::g E;gg;:::jg&:;
" . . . . roun: livery Netification - Recipiert

field, select one of the following Behavior options: S Sy ltfocin Serer
. Ground Bocept!on Nm?ﬁcat!on -Other_Z
None - Do not assign a default for thefield. G Evemtion Ntfenton Seir "
Ground Shipment Notification - Other 1
Ground Shipment Notification - Other 2
Ground Shipment Notification - Recipient 2

Coroe
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Access Your Shipping Databases

FedEx Ship Manager Software makes it easy to access its extensive

databases. To start, click the Databases tab at o , . ,
the top of the screen and select one of the following: Refer to the following information for detailed instructions on

using and maintaining your databases.

- Sender .
" - Database Functions
- Recipient . . .
- Enterprise Access Controls & Integration —Account Masking
- Department/Notes Temolat
- Templates
- Dimensions Back
- Backup
- Reference
- Restore
- Groups —I .
, - Impo
- Commodity Exoort
- Expo
- Dangerous Goods
) ) Note: To customize database reports, select Customize Database Reports from the Databases menu or
- Hazardous Materials (optional) from the Reports screen.
- Brokers
- IPD/IDF/IED Importer of Record (optional)
- Templates

- Customized Database Reports
- User Setup
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Database Functions,
continued

Filter for Sender Database

FedEx Ship Manager Software added a filter for the Sender database to Note: To help distinguish between a LTL freight and parcel account number, when nicknaming the account,
provi de enhanced search function aIity forl ocating key sender information prefix the nickname with FXE for parcel and FXF for LTL Freight i.e. FXE-ABC Inc or FXF-XYZ Inc. Freight

. . LTL 8-digit t
including a sender ID, contact name and company name and address. graceons -
are not supported in this database.
Key enhancements include:
- Search functionality added to the View Sender dialog. To use this feature:

- Ability to search for sender ID, contact name, company name, address, 1

. . . Click Databases at the top of the toolbar.
city and state/province.

2. Scroll down and select Third Party Accounts.
3. Click Add button.
4

. Enter the 9-digitAccount and the nickname in the
Description field, click OK.

- Addition of search entry box.
- Wilcards are supported in the search functionality.
- Addition of toggle button (More/Less) to view search results.

3rd Party Account Database 5. Lists Third Party Accounts with option to search when list gets too long
FedEx Ship Manager gives you the ability to add a 3rd party account number to display onscreen.
in the database that stores 9-digit account numbers and descriptions. The 9- 6. Accounts will appear in the dropdown when Third Party is selected for Bil

digitaccounts will display in both the parcel and freight Account # dropdown in
the Billing Details section for a parcel shipment and in the Bill LTL Freight
Charges to screen for a LTL shipment when billing a Third Party.

Transportation charges.
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Database Functions,
continued

Enterprise Access Controls & Integration — Account Masking You can also begin shipping to a recipient from the Recipient database.

Account numbers will no longer print on international and non-U.S. domestic Select the recipient and click Ship to. The recipient information

express plain paper shipping labels, but will continue to print on the FedEx automatically populates the associated fields on the Shipment details
labelcopy. screen.

Two options will print Note: When using the Recipient database, you can sort the Recipient list by column heading on the View

Address Book screen. Click the column heading once for ascending order, then click again for descending

- Consignee Shipping Label — without account number. order

- FedEx Copy Only label (AWB) — with the account number.

Database Functions Add
Every FedEx Ship Manager Software database offers the following functions To add a new record to a database:
on the View screen: 1. Select database from the Databases menu. TheView screen is
- Add displayed.
- Add by duplication 2. Click Add. The Add screen is displayed.
- View/Edit 3. Enter a new ID and the remaining information you want
. Delete to save. Required fields appear in bold on the screen.
. Print 4. Click OK to save the record and return to theView screen.
The Recipient database (Address Book) is used as an example for the 5. Click Add another to save the record andcontinue adding other
following instructions. However, the fields and options that appear on the records.
database screens vary depending on the database selected. 6. Click Cancel to cancel your entries and return tothe View screen.
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Database Functions,
continued
Add by duplication Delete
Toadd a new record to a database by using information from an existing To delete a record from a database:
d:
recor 1. Select database from the Databases menu. The View screen is
1. Select database from the Databases menu. The View screen is displayed.
displayed.

2. Select the record and click Delete.
2. Selectthe record and click Add by duplication. The Add screen is

displayed. 3. Click Yes when prompted to delete the record.
3. Entera new ID and the make any changes to the existing information. 4.  Click No to retain the record and return to the View screen.
Required fields appear in bold on the screen. e =
4. Click OK to save the record and return to the View screen or click e i e
Add another by duplicationto save the record and add another Recvient 0 T .
Country: US - Urited States - Bill shipment account number.
record Corttact name: John Doe Bill duties taxes./fees account number: \:I

Compary name: US Company
Address 1: 123 Main Street

H H ress 2: State Tax D ‘ |
View/Edit — " | |
. ) . Gity- Colizvil - Broker ID: | -]
TO VIeW Or edlt a database record State/Province: TH - Ternessee - ["] The shipper and recipient are related parties
. . Zip/Postal: 33017- FedEx ShipAlen®
1. S_elect database from the Databases menu. The View screen is S B e e ettt Lo
dISplayed Email Address: john.doe@mycompany.com Other 1:  iohn doe@mycompany.cor  English -
. . . . . . MNotfication Language:  English - o 2 English -
2. Select the record and click View/Edit. The View/Edit screen is S o ?
diSplayed, Account number:

[ This is a residential address

3. Make the desired changes to the information.

[ Skip address checking

4. Click OK to save the changes and return to theView screen.

[ ok ] [ Addanother by duplication | | Recpient preferences | [ Cancel
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Database Functions,
continued
Print
FedEx Ship Manager Software includes detailed reports for each database. m
R ecipient Repots
To print database reports: @ Recipient Detail report
- , {71 Recipient Code and Co N
1. Select Recipient from the Databases menu. The View Address Book : Custp' o i E":t mpany Name orly
screen is displayed. © Customized Report | -
2 . . . L Options
. Click Print. The Recipient Reports screen is displayed. ® Al Recipients
3. Choose default or Customized Report. (7) Domestic Recipients Only
Note: To customize database reports and create new reports, refer to the Customize Reports section. 0 Intemational Recipients Only
4. Youmay select other options for your report, if available. @ Al Intemational
5. Click OK to print the report. Select Courtry | -
6. Click Cancel to cancel your selections and return to the View Address [ Print Broker Data
Book screen. S ort Dptions
@ Recipient 1D
() Comparny Name
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Database Functions,
continued
Templates Types of Databases
When importing and exporting databases and shipment information, you You can create templates to import and export
must use a template to define the file layout of the source file. You can these databases:
use and modify FedEx Ship Manager Software templates and create your Send
own templates. - oender
. . - Recipient
Before you import or export a database, select a template and carefully view
the contents. - Department
Types of Templates - Groups
1. When you import a database to FedEx Ship Manager Software, use an - Commodity
Import template. - Dangerous Goods

The file extension is .imp. - Hazardous Materials (U.S. only)

- Hold File
- |PD/IDF Importer of Record
- Shipment (Export only)

2. When you export a database from FedEx Ship Manager
Software, use an Export template. The file extension is .exp.

Note: You can export shipment information from FedEx Ship Manager Software, but you cannot import
shipment information to FedEx Ship Manager Software.

You can now back up and restore as well as import/export the additional reference section of the Address
Book.
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Database Functions,
continued

Select a Template

1. Select Import/Export Database Templates from the Databases o =
menu. The View Templates screen is displayed. e
Teroe 0 7 el ]
2. Touse or modify an existing template, select the template and click Do TR e | e
View/Edit. The View/Edit Template screen is displayed. — T s M
emmadily M Defaul courtry code:  US - United Stales
Toadd a new template, click Add. The Add Template screen displays. Enter =
a neW Template ID. Database fields |Temp\aleﬁe¢d: * Fields allow in place editing ‘
DE‘”" T Sl 2 Ao Description Length® Start Postion End Postion
3. Enter template information. T | [comt coe TR s
i R Commodiy Pumose 1 gl [Ccchemove | [iot Measae
- Modify or enter a Description for the template. con | F=== T 5
seneten L Export License Number 12 37 48
- Select the template Type. e o Crene CO =
. . . Export Licenss Number 12 iy f Vs
- Select the Database you are importing orexporting. n i I -
amerized Codz 2 FILLER 2 82 105
- Entera File name, such as sender.csv. e — Desren w =
gl il v < i ] 3
Export at close
Export at Express close [] Bxport Express data [] Exclude deletes
Export at Ground close [ Bxport Ground data [ Export by close date
[] Export at SmartPost close [] Export SmartPost data
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Database Functions,
continued
Select a Format
The file format determines how fields are identified and separated in the 5. Selectyour Default country code. The country code is used primarily for
source file. importing senders and recipients.
1. Click Delimited or Fixed as the file format. 6. If you want the field names to appear ascolumn
- Delimited — Fields are usually surrounded by single or double headers, select Column headers on 1stline check box.

quotation marks and separated by commas or spaces, as in the
following example:

“SENDER1”, "Jane Dog”, "PetsRus”, "1 Front Street”, Format
"Fairfield”, "Ohio” Delimiter- B -
- Fixed - Each field has a fixed number of characters. Delimiters and @ Delimited e | -
field separators are not used, as in the following example: . '
I Fixed Date format: MMDDYYYY
SENDER1 Jane Doe PetsRus 1 Front Street .
Falrﬁeld OhIO Fasspart Diate delimiter: Maone -
2. |Ifthe file format is delimited, selectDelimiter. Default country code: LIS - United States -
The delimiter surrounds the data and is usually single quotes or double Column headers on 1st line

quotes.

3. [Ifthefile formatis delimited, select Field separator. The
field separator separates fields within the file.

4. Select Date format and Date delimiter used in the
source file.
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Database Functions,
continued

Add or Remove Database Fields

When you add fields to a template from the source file, add them in the same order
that they appear in the source file. Also enter the maximum number of characters
allowed for the field length.

Start and End Positions

When using fixed file formats, the Start and End numbers indicate where
each field is located in the file. These numbers must be correct to import or
export the correct data.

Start and End numbers are not used in delimited file formats. You do not see
these columns in delimited format templates.

To identify the correct location of fields:

- The fields in the Template fields section must be in the same order as
the sourcefile.

- The Length of each field must equal the maximum number of characters
allowed for each field or the maximum number of characters to import or
export from a field.

- When using fixed file formats, the order and the length of the fields
determine the Start and End positions.

Add database fields

1. Ifthisis a new template, select the first field in the source file from the
Database fields section. Click Add. The
field is added to the Template fields section. Repeat this procedure for each
field you want to add to the template.

2. Toadd all fields to the template, click Add all.

Note: If there are spaces between two fields where you do not want to collect data, select Filler to insert a filler
between the fields. Enter the length needed to adjust the Start position of the next field.

View/Edit Template =] e =)

Enter template infomalion
Format
Template ID: |COMMODITY EXP Deiimiter: 1

Deseription: Ll AT Bl Vo © Delimtted Field separator 1
©® Fied . MMDD'YTY -
T . Date fomat:

Date definzer; NO® 7
eseassi | Conmodly T Defaut country code: LS - United Stales -
Fie name 2] Column headers on Tt ine
Fields

Database fields Template fields  * Fields allow in place editing

Description 4 Maxlen = [paa | Description Length™ Start Postion End Postion |
Applies to NAFTA Cetificate of Origin ” 0 Ty

Commody Cods
Commodty Cade Addal >>
Comnedty Pupcse <<Remove | ||y of Measure 5 21

Country of Mg [ < Removeal | [unt value i %
Description Export License Number 12 7
ECCN Expiration Date & 4
Expiration Date Harmniz: ed Code 1 55
Country of Mg 2 9
FILLER n 7 8
FILLER 24 82 105
Descrption 148 106 253

AR AE ]

Expor License Number
FILLER

Hamonized Code

Impot License Expiration Date

Import License Number

El

SN -

5

S

< i v < m ] v

Export at close
] Expont at Express close
] Export at Ground close

Cancl

User Guide - 2 Advanced 62



FedEx Ship Manager” Software

Customize Your Shipping Profiles | Select Special Service Options | Access Your Shipping Databases | Send a Multiple-Piece Shipment | Use the Hold File | FedEx SmartPost® (U.S. Only)

Database Functions,
continued

Remove database fields

1. Toremove a field from the template, select the field in the Template
fields section and click Remove.

2. Toremove all fields from the template, click Removeall.

Modify Template Fields
1. Select the field in the Template fields section.

2. In the Length box, enter maximum number of characters
the field allows.

The length and the order of the fields in the Template fields section
determine where the field is located in the source file.

3. Inthe Spec. Fmt. box, select a special format for the field to identify
special characters or formatting allowed for the field.

4. Inthe Deflt. Value box, enter default value information you want to
import (e.g., a Customs ID/EIN for each sender in the Sender
database).

Export at Close

You can automatically export a database when you close
shipments for the day.

1. Toexport, select the check box for one or both options:

- Export at Express close
- Export at Ground close
2. Select data to export.
3. Click OK to complete the template.

View/Edit Template
Enter template information

Template ID: | COMMODITY EXF

JoSPN 2. Commodity export

Deimier: |

e separator: |

TyPe: Export -

Date delimiter:
Database:  Commody T

File name: [T Column headers on Tst iine

Fields

Database fields Template fields * Fields allowin place edting

Dateformat: MMDDYYYY v
Hane

Defaut country cods: U3 - United States

[E=SEcR/S=]

= i | Descrption Length® Start Post End Post ‘
e Commodiy Code 18 [] 13
<cRemove | iyt of Measire 5 2

[(<cRemoveal | |unt Value i

Export License Number 2

Expirgtion Date 5

Expiration Date 0

Country of Mg 2

FILLER 2 FILLER 1"

FILLER 2

Import License Bxpiration Date 10

Descrption 148

2
NEBEEEBREE

Import License Number 12

L —] v <

Exportat close
[] Eport at Eqpress chose
[ Export at Ground close
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Database Functions,
continued

Backup

Maintain current backup files of your databases.
- Schedule weekly or monthly backups.

- Always back up an existing FedEx Ship Manager Software database before and
after you import information into the database.

- Back up databases after you enter several changes.

Follow these steps to back up databases:
1. Select File Maintenance from the Databases menu.
2. Select Backup from the secondary menu.

3. Toback up one or more databases, click Backup
selected databases and select each database to back up.

To back up all of your databases, click Backup All
or Select All.

4. Click to select the location where you want to back up the
database(s). You can save to your hard drive or external memory, such as
a CD ora USB drive.

If using disks, FedEx Ship Manager Software tells you how many disks you
need and prompts you when to insert each one.

5. Click OK, to proceed with the backupprocedure.

File Maintenance - Backup

71 Backup Al
@ Backup selected databases:

Broker

Commaodity

Custom Shipping Label Profiles
Customer Label Profiles
Customized Figlds
Dangerous Goods
Department

Dimensions

Domestic Profiles
Hazardous Materals
Integration Settings
Intemational Profiles
IPD/IDFAIED Importer of Record
LTL Bill of Lading Line tems
LTL Freight Accounts

LTL Freight Profiles

LTL Freight Templates
Recipient and Groups
References

Report Configuration
Sender

TD Profiles

Templates

Third Party Accounts

Backup To: C:“ProgramData“FedEx"FSM_BACKUP

[ oK || seectAl || GCear || Cancel

L e |
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Database Functions,
continued

Restore

By keeping backups of your databases, you can restore damaged or lost
data on your FedEx Ship Manager Software system.

Follow these steps to restore databases:
1. Select File Maintenance from the Databases menu.
2. Select Restore from the secondary menu.

3. Torestore one or more databases, click Restore selected
databases and select each databaseto restore.

To restore all of your databases, click Restore All or
Select All.

4. Click Replace or Append.

- Replace - Data on the drive replaces all of the data in your current
FedEx Ship Manager Software database. All data in your current
database is removed.

- Append - Data on the drive is added to yourcurrent FedEx Ship
Manager Software database. None of the data in your current
database is removed.

5. Click to select Restore From location.

6. Click OK and follow the restore instructions onyour screen.

File Maintenance - Restore

") Restore Al
@ Restore selected databases:

Broker

Commodity

Custom Shipping Label Profiles
Customer Label Profiles
Customized Fields
Dangerous Goods
Department

Dimensions

Domestic Profiles
Hazardous Materials
Integration Settings
Intemational Profiles
IPD/IDF/IED Importer of Record
LTL Bill of Lading Line kems
LTL Freight Accounts

LTL Freight Profiles

LTL Freight Templates
Recipient and Groups
References

Report Corfiguration
Sender

TD Profiles

Templates

Third Party Accounts

»

m

@ Replace ) Append
Integration Settings, Profiles, Customized Settings.
and Report Corfiguration are replace only.

Restore From:  C:\ProgramData"FedE\FSM_BACKUFP

[ ok || seectAl || Cear || Cancel

)
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Database Functions,
continued

Import

You can append, replace or merge data into the following
databases:

- Sender

- Recipient

- Department

- Groups

- Commodity

- Dangerous Goods
- Hazardous Materials
- Brokers

Note: Always back up an existing FedEx Ship Manager Software database before and after you import
information into the database. Refer to Backup in this section.

Refer to Templates in this section for viewing, modifying and creating database
templates before importing databases.

If applicable, insert the disk which contains the import file
into the proper drive.

Follow these steps to import databases:
1. Select File Maintenance from the Databases menu.
2. Select Import from the secondary menu. TheFile

Maintenance-Import screen is displayed.

Select Template name.

Enter Input filename, including the directory path, or click
Browse to select the directory and file name.

Click one of the following options for Import behavior:

Append to current data — Data from the import file is added to your
current FedEx Ship Manager Software database. None of the data in
your current database is removed.

Replace current data — Data from the import file replaces all of the
data in your current FedEx Ship Manager Software database. All data
in your current database is removed. (Make sure you have a current
backup!)

Merge data — Use this Address Book Merge data feature to import one
or more recipient records without importing an entire database. This
feature compares the import file with your current database.
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Database Functions,
continued
If a record in the import file is different from an existing record in the M
database, the imported record overrides the current record. If a record is -
not found in the existing database, it is added to the database. P B
6. Select Auto-assign IDs check box to enter an ID prefix, the length of [ — -
. Select Auto-assign IDs check box to enter an ID prefix, the length of a _
numeric suffix and a starting suffix number. Flenane: [ e ]
7. Click OK to proceed with the import. FedEx Ship Manager I";;e::"wm e F;m'd:m:
Software notifies you when the import is complete. e Bow
8. Toview the imported data, select database from the Databases © Merge dts
menu. Auto-assign 10s
Length of numeric suffoc: l:l
Starting suffic number: l:l
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Database Functions,

continued

Export

FedEx Ship Manager Software exports all of the data listed in Import, Refer to the following Export Data with Deleted Entries instructions for
along with shipment information, in ASCII format using the template more information about exporting shipment data.

you specify.

7. The system exports the database file and saves it to the designated

Refer to Templates in this section for viewing, modifying and creating database drive. A screen s displayed showingthe number of records exported.

templates before exporting databases.
After defining your template, follow these steps to export

databases: File Maintenance - Brport =
1. Select File Maintenance from the Databases menu. Enter file exportinfomaton
2. Select Export from the secondary menu. TheFile Maintenance - Tereiterene: | counooiy e )
Export screen is displayed. Output il name: Eone
3. Select Template name. EKP":IMZF"
4. Enter Output file name, including the directory path, e . waan
or click Browse to select the directory and file name. If (©) Fedix Exprss Siping Cyde
applicable, insert a disk if exporting to an external drive.
() FedEx Express Invoice Number
5. Click OK to proceed with the export, and continue on i
the next page. © FedEx Ground Shipping Cycle
6. If you are exporting shipment data, the Export Data Filter screen e
displays. Select filter criteria and other information then click OK. —
FedEx Express FedEx Ground FedEx SmartPost
[7] Exclude Deleted Records
ok ] o
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Database Functions,
continued
Export Data with Deleted Entries Importing and Exporting Records in Dimensions Database
When exporting shipment data that includes deleted entries, you can FedEx Ship Manager Software enables you to import and export records
display a Y next to package tracking numbers that were deleted and an in the Dimensions database using a template. When choosing an option
N next to package tracking numbers that were notdeleted. on the View
To enable this feature, follow these steps: Dimensions screen, you can select the primary identifier from the
Description column (box description) or the Dimension ID column (2-

1. Select Templates from the Databases menu. The View charathJer code) ( ption) (

Templates screen is displayed. '
2. Select SHIPMENT EXP from the Template listand click View/Edit.

The View/Edit Template screen is displayed. " nettrtman —_—
3. Select Shipment from the Database menu in the Enter template - “:W

information section. e ) ot
4. Select Deleted indicator in the Fields section and click Add. The e

Deleted indicator field moves to the Template fields section on the - T ———p——r

right. H

" [ <<Remove |
5. Click OK. The View Templates screen is displayed. o e
6. Click OK. This feature is now enabled. e :
: low retum :::mm to be:diied 1 i
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Send a Multiple-Piece Shipment

FedEx Ship Manager Software offers flexibility for multiple- piece shipments T.O ship a commercial or reS|dent|aII|ntra-Canada Fed_Ex GF°”“d ”.‘”'“p'e'
(MPS). You can enter individual package information or total shipment piece shipment or a FedEx International Ground multiple-piece shipment
informétion (MPS) by entering a total shipment weight and dividing it across all of the
' packages in the shipment, refer to Parse Pak (Canada Domestic and

Refer to the following information to prepare and process your MPS: International Shipments).

- Preparing an MPS

- FedEx Express MPS Multiple-Piece Shipment Information [ )

- FedEx Ground MPS gl?:n?\‘all:gl':amavecnmp\eiedlhlssh\pmenl Shlpmemum?:;smpmemuagm 0001bs

Signature Options:  Mone specified -

Save time and keystrokes when preparing your multiple- piece shipments by
setting shipping preferences for references, package weight and [ it shomert receint
dimensions, service type and more. The associated fields populate

automatically based on the recipient and sender selected for the shipment.

Package information - 1 of 4

Refer to Recipient Preferences and Shipping Profiles. Packagerale quotes
ioht:  Ibs Package rate quote:  $0.00 USD

Toship a U.S. domestic FedEx Express or a U.S. domestic FedEx Ground ot e ﬁ
multiple-piece shipment (MPS) containing identical packages, refer to im0 us0 .
Per Package/Per Shipment Option (U.S. Only). .. munber ~Packoge sunmary (T ol packoges: 0

nvoice number: - Pkg Weight Declared value
If you are shipping a U.S. or Canada FedEx Express or FedEx Ground e .
multiple-piece shipment (MPS) containing nonidentical packages, refer to - M
FedEx Express MPS and FedEx Ground MPS. Packoge corterts 2

[7] Identical packages
[ghipment contents ] [ Special services ] Add1 handiing
3 Ship
Overmde preferences Save & Exdt Rate Quote
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Preparing an Multiple-Piece Shipment (MPS) Shipment details | Retum Options and Special Service Options

shipment details (U.S. only) Click the Options tab or Return options tab (U.S. only) to select additional

shipping options and special service options.
1. Complete Shipment details screen for U.S., Canada pping op P P

domestic, or international shipments. - Special service options for regular shipments must be selected from the

. . . , i Multiple-Piece Shipment Information screen.
2. In the Billing details section, select the account to bill for the shipment and

for the duties/taxesffees, if applicable. Enter the FedEx billing account - Special service options for return shipments can be selected from the
number if the Acct # field is not populated automatically. Options screen.

3. Complete the Return shipment details screen for a return

MPS (U.S. only). FedEx ShipAlert
- Inthe Package and shipment details section, enter the total number
of packages in the shipment and the weight of the first package.

- Ifall of the packages in your shipment have the same weight, service
type and package type, select Identical packages check box and ship

- If you want to send shipment notifications to your customer, yourself
and others, click ShipAlert tab and make your selection(s).

the packages using only the Shipment details screen. Documents (International only)
- If only certain packages in your multiple piece shipment have the same - Toprepare an international document multiple piece shipment
weight, service type and package type, continue with these instructions. complete the Document screen.
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Preparing an MPS, continued

Commodity/Merchandise (International only)

Toprepare an international commodity/merchandise MPS, complete the Warning

Commodity/Merchandise screen. If you click Cancel when adding items on the Multiple-Piece Shipment
Information screen, a warning displays to inform you that this will cancel your
c . entire shipment.
ustoms (International only) - If you want to save your information and return to the Multiple-Piece
After completing the Commaodity/Merchandise screen or Document screens, Shipment Information screen, click No, then click Save & Exit.
complete the Customs screen, including required EEI or B13A filing information

when appropriate. Save & Exit is only available when you select the Print labels after | have

completed this shipment check box.

- Ifyou want to cancel the entire shipment and return to a blank Shipment
Multiple-Piece Shipment Information details screen, click Yes.

1. Once you have completed the previous steps, click Multiple-piece
shipment at the bottom of thescreen. The Multiple-Piece Shipment
Information screen is displayed.

2. Refer to the following instructions applicable to your MPS:
- FedEx Express MPS
- FedEx Ground MPS
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FedEx Express Multi-Piece Shipment (MPS) Multiple-Piece
Shipment Information
If you are shipping a U.S. domestic, Canada domestic or international

FedEx Express multiple-piece shipment
(MPS) containing nonidentical packages, proceed with this procedure.

Note: To ship a U.S. domestic FedEx Express or FedEx Ground multiple-piece shipment (MPS) containing
identical packages, refer to Per Package/Per Shipment Option (U.S. Only).

1. Toship a FedEx Express MPS, follow the steps in the previous Preparing
an MPS section. Then continue with step 2 below to complete the Multiple-
Piece Shipment Information screen.

2. Select Print labels after | have completed this shipment check box to
modify the shipment without starting over. All of the labels print when you
process the shipment.

3. U.S. domestic or Return MPS — Enter information for each package. For
instructions, start with step 2 inthe_Information for each package section
on the following page.

4. Canada domestic or Intemational MPS — Select one of the following
MPS options and follow the associated instructions on the following
pages.

- Information for each package — Click this option
to enter individual package weight, dimensions and value.

Total shipment information — Click this option to automatically divide the
total weight of the shipment equally among all packages in the MPS.
You canalso enter individual package dimensions.

Multiple-Piece Shipment Information ==
Shipmentinfomation Shipment summay
7 Pt bels after | have completed this shipment Total shipment weight:  0.00bs
‘Sanature Options:  None speciied -
[T Ptint shipment receipt
Packageinformation-1 of 4
S
ezt B Package rate quote:  S0.00 USD
Packagedimensions: | -
e
- Package summary (T ota packages: 0)
- |[Pa  Wegt  Declaredvae
[ identical packages
[

Total shipment weight: 10,00

‘Sianature Options;  Mone speciied -

Shipment summasy
Total shipment weigtt:  0.001bs

Save & Bt Rate Quote.

U.S. domestic or
Return MPS

Canada domestic or International MPS

User Guide - 2 Advanced 73



FedEx Ship Manager® Software
T e e e o

Customize Your Shipping Profiles | Select Special Service Options | Access Your Shipping Databases | Send a Multiple-Piece Shipment | Use the Hold File | FedEx SmartPost® (U.S. Only)

FedEx Express MPS, continued

Information for each paCkage Note: During the course of recording the shipment information if the total number of MPS shipments changes
1. Select Information for each package in the Shipment information from 50 MPS to 49 MPS (as an example), then you can still continue processing the shipment. It is not

section to enter individual weights, dimensions and value for each required o . : ,

K start the shipment process all over again even when there is a change in the number of total packages. The
pac age ) add text will dynamically increase as you add additional packages. You can view the Package Summary
in the shlpment. text “If you ship now, your shipment will contain 49 packages (s).

Note: This option displays for a Canada domestic or international MPS. For a U.S. MPS, the Multiple-
Piece Shipment Information screen defaults to this layout.

Shipment contents (U.S. only)

Note: To ship a U.S. domestic FedEx Express or FedEx Ground multiple- piece shipment. Per. Click Shipment contents to enter information specific to the

Package/Per Shipment Option (U.S. Only). package, such as part number, SKU and description.
2. Change the Package Weight for the first package, if needed. The Multiple-Picce Shipment Infermation Lo )

weight populates from the Weight entered on the Shipment details Shipment infomation Shipment summary — :

Print labels after | have completed this shipment Total shipment weight:  200.00 kas
screen. @) Information for sach package Total camiage value:  $100.00 USD
) Total shipment information only

Note: For a return MPS, enter the Estimated weight and an Item description. o ]

3. ForaU.S. or return MPS, enter or select package dimensions and o e e
. . . . Signature Options:  Mone specified -
other optional information such as declared or carriage value and e ——t
references. epet provious packags
. . . . Package Weight: ETN kos

4. Ifthere are identical packages in your MPS, select the Identical Facnge s

packages check box after you have entered all package information. [FY dericalpackages

Then enter the number of identical packages and click Add. < ] [ e e v cereon 0 ockoncts

. . . . e . Pl Weight Carriage value
All of the identical packages are listed individually in the Package S ’
summary section.
Delete
[ Cancel | [(Overide preferences | Fats Quots Ship
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FedEx Express MPS, continued

Special Service Options

- U.S. or Return MPS - FedEx Ship Manager Software allows you to
apply the service to individual packages, if applicable, or to all
packagesin

Multiple-Piece Shipment Infermation

S hipment summary
T%E ﬁ EE% ga'ag' 22 E)s

Special Services information ==

Shipment information
Print labels after |

Signature Options|

the MPS. Click Special services and make your selection(s).
Toapply the service to all packages in the MPS, select Apply to all?

check box. Click OK to return to the Multiple-Piece Shipment Hod o Locston {ME‘,.
. Lithium Batteries Cells View/Edit [
Information screen. er— -
. .
Toapply the service to this package only, leave the Apply to all? check o Lo
box unchecked. Package Betunlobes
T Saturday Delivery
Note: If the Apply to all? option is not available for a service, the service applies to all Customer referenc
packages in the shipment and cannot be selected for individual packages. P.0. numbq
Invoice numbg
Canada domestic or International MPS - Special service options Sipment |
apply to all packages in an international MPS. If you want to view, Fa::::x;f
modify or add special service options, click Save & Exit, then click the F—.
Options tab.
e —
[ Cancel ] | Overide preferences | Save8Bd | | RateQuote |

Print shipment re

FedEx Express Special Services

Special Service

= View/Edit
View/Edit

Apply to all?

7]
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FedEx Express MPS, continued
Additional handling (U.S. only)

1. Toadd or modify handling charges for U.S. MPS packages, click Add’l
handling and enter a fixed or variable amount. Handling charges carry
over from one package to the next.

Note: Additional handlling is activated only if you have set handling charge defaults in your Shipping Profiles.

2. Once you have entered all package information, click
Add to add the package to the shipment.

Note: If you did not select the Print labels after | have completed the shipment check box, then Ship
displays instead of Add. Each time you enter package information and click Ship, the package is
immediately processed and a label is printed.

Note: As you add each package, the Shipment summary and Package summary sections are updated.
3. Enter package information for the next package in your MPS.

Torepeat the information entered on the previous package, click
Repeat previous package. Make any changes and click Add.

If you are shipping alcohol or dry ice in a U.S. MPS, click Special
services to edit the alcohol contents or weight of the dry ice for each
package as needed.

4. The following functions are available at the bottom of the Multiple-Piece
Shipment Information screen:

Cancel - Cancel your MPS and all associated shipment details and
options.

Override preferences — Override any MPSpreferences
set in your shipping profiles.

Save & Exit— Save MPS information and return to previous
shipping screen.

Rate quote — View a courtesy rate quote detailing shipment charges
for each package, including COD and additional handling.

Ship — Process your completed MPS.

Done - If you did not select Print labels after | have completed this
shipment check box in the Shipment information section, Done
displays at the bottom right instead of Ship. When you have shipped all
packages in the MPS, click Done to exit the screen and return to the
Shipment details screen.

User Guide - 2 Advanced 76



FedEx Ship Manager® Software
T e e e o

Customize Your Shipping Profiles | Select Special Service Options | Access Your Shipping Databases | Send a Multiple-Piece Shipment | Use the Hold File | FedEx SmartPost® (U.S. Only)

FedEx Express MPS, continued

Total shipment information
(Canada Domestic and International only)

1. ForaCanadadomestic orinternational MPS, you have the option to

divide the total weight of the shipment equally amongst all packages in Note: As you add each package, the Shipment summary and Package summary sections are updated.
the shipment. Touse this option, click Total shipment information in i P Shpment nformaton =
the Shipment information section. Szt R
[/] Print labels after | have completed this shipment Total shipmertt weight:  0.00Ibs
2. If you are entering individual package dimensions, select Enter individual o o o ach e
package dimensions check box. The screen refreshes to display the ) e vial ke drenirs.
Package information section. Total shipment weight- 1000
Enter total Number of packages in the shipment. S Ootons; Nore speetd :

Enter Total shipment weight.
If you are not entering individual package dimensions, skip to step 8.

S L e

If you are entering individual package dimensions, select dimensions of
the first package or enter dimensions manually.

7. If this is the only package this size, click Add, then repeat these
steps for the remaining packages.

If there are identical packages in your MPS, select the Identical packages
check box after you have entered all package information. Then enter the
number of identical packages and click Add.

Cancel | [[Ovenide preferences | Save b | [ RaeQuoe | (NECINN
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FedEx Express MPS, continued

8. Toview or edit shipment information on the other shipping screens before
you complete your shipment, click Save
& Exit. Make changes as needed and click Multiple- piece shipment to
return to the Multiple-Piece Shipment Information screen.

9. The following functions are available at the bottom ofthe Multiple-Piece
Shipment Information screen:

- Cancel - Cancel your MPS and all associated shipment
details and options.

- Override preferences — Override any MPS preferences
set in your shipping profiles.

- Save & Exit— Save MPS information and return to other shipping
screens.

- Rate quote - View a courtesy rate quote detailing shipment charges
for each package, including COD and additional handling.

- Ship — Process your completed MPS.
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FedEx Ground Multiple-Piece Shipment (MPS) Multiple-Piece 4. Canada domestic or International MPS — Select one of the following options:

Shipment Information - Information for each page — Click this option to enter individual package

If you are shipping a U.S. domestic, Canada domestic weight,dimensions and value.

or interational FedEx Ground multiple-piece shipment (MPS) containing . quse pak — Click this option to automatically divide the total weight of the
nonidentical packages, proceed with this procedure. shipment among all packages in the MPS.

Note: To ship a U.S. domestic FedEx Express or FedEx Ground multiple-piece shipment (MPS) containing Note: For U.S. FedEx Ground MPS, select the Identical packages check box on the Shipment details screen
identical packages, refer to Per Package/Per Shipment Option (U.S. Only). to automatically divide the total weight of the shipment among all packages in the MPS. Refer to Per

Package/Per Shipment Option (U.S. Only).

Note: To ship a commercial or residential intra-Canada FedEx Ground multiple-piece shipment or a

FedEx International Ground multiple-piece shipment (MPS) by entering a total shipment weight and i ce e o mﬁ U.S. domestic or
dividing it across all of the packages in the shipment, refer to Parse Pak (Canada Domestic and m't:::.:;‘;,m::::::.,w ) e o Return MPS
International Shipments). T

1. Toship a FedEx Ground MPS, follow the steps in the previous Preparing
an MPS section. Then continue with step 2 below to complete the Multiple-
Piece Shipment Information screen.

- Package summary (Tt pockoes )
- [PaWoox  Docrmavae

2. Select Print labels after | have completed this shipment check box so you
can modify the shipment without starting over. All labels are printed when
you finish the shipment.

== Canada domestic or International

3. U.S., Canada or Return MPS - Enter information for each package. For oty MPS
instructions, start with step 2 in the_Information for each package section

on the following page.

o) [Crmiepecen] [Emita ) [ ecowe | (SR
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FedEx Ground MPS, continued
Information for each package

1. Select Information for each package in the Shipment information section to
enter individual weights, dimensions and value for each package in the
shipment. (This step applies to Canada domestic or international MPS.)

2. Change the Package weight for the first package,
if needed. The weight fills in from the Weight entered on
the Shipment details screen.

Note: For a return MPS, enter the Estimated weight and an Item description.

3. Enterorselect package dimensions and other optional information such
as declared or carriage value and references.

4. If there are identical packages in your MPS, select the Identical packages
check box after you have entered all package information. Then enter the
number of identical packages and click Add.

All of the identical packages are listed individually in the Packages
summary section.

Shipment contents (U.S. and Canada domestic only)

Click Shipment contents to enter information specific to the
package, such as part number, SKU, description, etc.

Special Service Options

U.S., Canada or Return MPS - If you want to view, modify or add special
service options that you selected on the Options screen, such as non-
standard packaging or C.0.D., for individual packages, click Special
services and then click View/Edit next to the service. The Special Services
information screen displays. View or make any changes, then click OK.

If you cannot access a service on this screen, then
the service applies to the entire shipment and cannot be modified for
individual packages. Click Save & Exit then click the Options tab.
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FedEx Ground MPS,
continued
Additional handling
1. Toadd or modify handling charges for this package, click Add’l handling 4. The following functions are available at the bottom ofthe Multiple-Piece
and enter a fixed or variable amount. Handling charges carry over from one Shipment Information screen:
package to the next. . Cancel - Cancel your MPS and all associated shipment details and
Note: Additional handling is activated only if you have set handling charge defaults in your Shipping options.
Profiles.
o - Override preferences — Override any MPSpreferences
2. Once you have entered all package information, including contents and set in your shipping profiles.
special service options, click Add to add the package to the shipment. . Save & Exit—Save MPS information and return to previous
Note: If you did not select the Print labels after | have completed this shipment check box, then Ship Shipping screen.
displays instead of Add. Each time you enter package information and click Ship, the package is ) N )
immediately processed and a label is printed. As you add each package, the Shipment summary and - Rate quote — View a courtesy rate quote detailing shipment charges
Package summary sections are updated. for each package, including C.0.D. and additional handling.
3. Enter package information for the next package in your MPS. - Ship - Process your completed MPS.
- Torepeat the information entered on the previous package, click - Done - Ifyou did not select the Print labels after | have completed this
Repeat previous package. Makeany changes and click Add. shipment check box in the Shipment information section, Done displays

at the bottom right instead of Ship. When you have shipped all packages
in the MPS, click Done to exit the screen and return to the Shipment
details screen.

- If you have selected a special service option, such as non-standard
packaging, click Special services to edit the information as needed.
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FedEx Ground MPS, continued

Parse Pak (Canada Domestic and Intemational Shipments)

Parse pak is faster than entering information for each package. With
Parse pak, just enter the total number of packages and the total weight
of the shipment to

automatically divide the weight equally among all packages.

Note: Toship a U.S. domestic FedEx Express or FedEx Ground multiple- piece shipment (MPS) containing
identical packages, refer to Per Package/Per Shipment Option (U.S. Only).

Note: If you are shipping a U.S. domestic or Canada FedEx Express or FedEx Ground multiple-piece shipment
(MPS) containing nonidentical packages, refer to FedEx Express MPS and FedEx Ground MPS.

Note: For U.S. FedEx Ground MPS, select the Identical packages check box on the Shipment details

To ship a commercial or residential intra-Canada FedEx Ground multiple- screen to automatically divide the total weight of the shipment among all packages in the MPS.Refer to Per
piece shipment or a FedEx International Ground multiple-piece shipment Package/Per Shipment Option (U.S. Only).

(MPS), proceed with this procedure.

1. Click Parse pak in the Shipment information section.
2. Enter total Number of packages in the shipment. Multple Plece Shipment Information S22
S hipment information S hipment summary
3. Enter TOta| Shlpment Welght - ::;;«"\"a:j: ?:eera\::::;:r::eqed this shipment Total shipment weight:  30.00 lbs
. . . . . @ Parse pak Total shipment rate quote:  $96.57 USD

4. Toadd or modify special service options, suchas C.0.D., click N -

Save & Exit then click Optionstab. Tots shipmert weight: 000 b

Note: When you ship Parse pak C.0.D., you enter one C.0.D. amount for the shipment and receive Staneture Qotions:  Mene specilied -

one C.0.D label.

5. Toreturn to the Multiple-Piece Shipment Information screen,click
Multiple-piece shipment at the bottomof the screen.

6. Click Ship to process your MPS and printlabels.
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FedEx Ground MPS, continued
Per Package/Per Shipment Option (U.S. Only)

The per Package/per Shipment option on the Shipment details screen is available for
a U.S. domestic FedEx Express or FedEx Ground multiple-piece shipment (MPS)
containing identical packages. This option is not available for shipments to Puerto
Rico.
1. Enter the total weight and total number of packages for a FedEx

Express or FedEx Groundmultiple-piece shipment (MPS).

2. Select Identical packages check box. The Per Package/Per
Shipment drop-down menu displays.

3. If you select Per Package from the drop-down menu, FedEx Ship
Manager Software processes the packages as a multiple-piece shipment
(MPS). The Per Package option is the default setting.

4. Ifyou select Per Shipment from the drop-down menu, FedEx Ship
Manager Software automatically divides the total weight by the total
number of packages in the shipment.

5. Click Options tab and select the special service options.

6. ForC.0.D., enter one C.0.D. amount per package for the entire
shipment.

7. Ifyouwantto display the courtesy rate quote, click
Rate quote at the bottom of the screen.

8. Click Ship.

Note: If you are shipping a U.S. domestic FedEx Express or FedEx Ground multiple-piece shipment
(MPS) containing nonidentical packages, refer to FedEx Express MPS and FedEx Ground MPS.

Note: To ship a commercial or residential FedEx International Ground multiple-piece shipment (MPS),

refer to Parse Pak (International Shipments).

File Databases Custemize Utilities Integration Inbound fedexcom Help

0 LTLFreight Track | Shippinglist = AddressBook Reports | Close | fedexcom Fm |
Shipment details _-Opﬁons | ShipAlert | —_________ _____
Recipient information Package and shipment details Shortcuts
Special S ervices
[ shiptoaroup [ Include 2 Retum Label [ Hod
MNumber of packages: 10 [¥] Identical packa
AUTOUS - Packoge weight: 50 s ] ban e
Country: US -Unied States - Service type: 7 - FedEx Express Saver g
per Shipment
Contact name: CAFE Automation Packaqe type: Select package type.
Company iame: DASGA Package dimensions: | ©-1-" -
Address 1: 10 FedEx Parkway Ship date: 11/02/2017
Address 2: Baliey Station Rd Declared valug: § UsD -
Postal code: 92102 State/Province: T4 =
Gity: SAN DIEGD -
: (301) 2628433 Ext
Telzphane: (501) View/Edit Special Service Data
Looation . (555 Select Signature Options
] This s a residential address LM [ 5iling details Auto Tk
Save in/update my address book Bl b A Frr— ”
Bill ransportation to: v Acd
] et Tk jon to: Select an tem
. . Department notes -
Sender information
Customer reference; + | Addlhanding
Change sender. - 20 umber -
Cument sender.
Additional references
Change refum addess:  Cunent sender - Invoice number. M
Package corterts 1
Package cortents 2.
Clear fields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times Muttiple-piece shipment [ I

Thursday, November 02, 2017 3:11 PM _:
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The Hold File

Use the Hold File as a central holding place to save shipment information for as

File Databases Customize Utilities Integration Inbound fedexcom Help
long as you like. Once you save a shipment to the Hold File, you can delete, B et Trace | snoping it - | AdsressBook | Repors | Close | fedescom FedEx.
edit, duplicate or ship it at any time. The Hold File is perfect for pending and e
repeat shipments. SpecilSeoes
[] Ship to group [7] Include = Retum Label [C] Hold I
. . . . . . . Number of packages: 10 [¥] Idertical packages
Refer to the following information in this section to use and customize the Fecpert 0| AUTOLS ‘@ Packone weiht: 5 e v D
A Country: 115 - Urited States - Service type: 7 - FedEx Express Saver
HOId Flle Contact name: CAFE Automation MWDMJ
. Company rame: DASQA Package dimensions:
- Enable the Hold File Address. 1: 10 Fedbx Py Ship date: 11/02:2017
Address 2: Baliey Station Rd Declared value: § usp- -
- Save Shipments to the Hold File Postel code: 2105 [{] State/Prownce: 04~
City: 54N DIEGO -
. . Telephone: (901) 263-9433 = = = -
- Hold File Functions o
i i £ e sl abies A
- Customize the Hold File I e perrrr—
— Department notes: -
—
Customer reference: - Add! handiing
Change sender: v PO, number -
Current sender:
Change retum address:  Cument sender v Invoice number: A
__\ﬁew/Edn Shipment 1D: M
Package contents 1:
Package contents 2:
Clearfields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times Muttiple-piece shipment TSN
Thursday, November 02, 2017 3:11 PM .
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Enable the Hold File — —

System #: 000000 Descrption:

1-Your System Setings 2 FedEx Customer Adwin |3 Lopging | 4 - FedE s Express Admin | 5 - FedEx Ground Admin | 6« Integration |

Todisplay the Hold check box on the Shipment details screen: A

Contact name: User Name: Override Domestic Raing
@ Do not everide

©) Overide today only

© Overide indefintely

Company name: Company Name

1. Select System Settings from the Customize menu. .

Address 2. Company Address Line 2
Do not override

Cty:  collenvile
Overide today only

2. Select the appropriate System # and click Modify. T T AN—

) Ovemide indefinitely
3. Click 2-FedEx Customer Admin tab. Shognasomn R
4

|| En M H Id File [] Express Eamed Discourts
[] Autotab to Weight from Recipiert ID [ Ground Eamed Discounts

Select the Enable Hold File check box in the Shipping Screen section E——
and CI|Ck OK Primary Cortact name: Ei: E;’:::::n:u?;es

Email Address [T Disable Rates on the Shipping Screen
[ Disable Rate Quote Dizlog
Other Cortact name

Save Shipments to the Hold File oo El it nclond ol G et [P

IPD/IDF Non-+evenue accourt ¥

You can save shipments to the Hold File for as Iong uk;mﬁ e

7] Create Defauit Senderfrom Accourt infornation Prons 2 () - | Be| ]

as youlike. N ey |
. — . . (B o P
1. Select Hold check box in the Recipientinformation section on the prp——

hi m nt t il r n. ile ala ases Utilties  Integration Inbound  fedexcom  Help
Shipment details scree FodEx.

X LTUFreight | Track | Shipping st - Address Book Reports  Close  fedex.com

. ‘Shipment details ions L tum shipmes S | S ——m |
Note that Ship changes to Hold at the botfom of the screen. T

2. Selecta Recipient ID or enter a new Recipient ID and all required Oooome Dot 080 | T Dbk

e . . [‘Resiient ID- | AUTOUS ~ [¢4] Weight:
recipient information. Coueter 15 Ui ® e
Cortact name: Package type:

. . i . . Po— Package dmersion m
3. Enterremaining required package and billing information. e 110 P ey N

Address 2: Baliey Station Rd Declared value: usD-

i i it inni 1 Postal code: 52103- B8] State/Province: C&
4. C|ICk.0ptIOI‘!S tab o select additional shipping options and - E
special service options. Tt OISR | s

5. Click Hold at the bottom of the screen to save the shipment to the 2 Sy st Bamctmar et e g

. . . Department notes:
O I e . Customer reference: - ‘Add1 handing
.

P.O. rumber. -

Note: All commodities listed in an interational Hold File shipment are saved, but only the first commodity

displays on the Hold File List. To delete, edit, duplicate or process a shipment in the Hold File, refer to the Crance stumadisss; Curensonce - oo un bor -
. . . . __Mew/Ed o -
following Hold File Functions section. : ot
Clear fields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times muttiple-piece sipment [

Thursday, November 02, 2017 3:24 PM
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Hold File Functions

Delete, edit, duplicate or ship a Hold File shipment at any time. Refer to the N e e s et s Fedt
following instructions for each Hold File function. T : ol
Delete Search for infield | v [ semch | [ ShowA ][ Selctal

BoMesmse T Tedngx R - SRS EREL 0 STE B R

1. Select the shipment on the Hold File List and click Delete.

FSMTRANSIN

2. Click Yes to delete the shipment.

Assign Tracking #
Select the shipment on the Hold File List and click Assign Tracking #. A
tracking number is automatically assigned to the shipment.

Note: If Tracking # is not displayed on the Hold File List, refer to the Customize the Hold File later in this v
section to select fields to display. _——————————

@ Are you sure you want to delete the selected item(s)?

A message to download new tracking numbers is displayed If the total shipments in the Hold File batch for each « g
carrier exceeds the number of tracking numbers allocated for that carrier. [[oc ] [losome | [ beete | [ ssnTockngz | [ B | [ Feecseor | [ Dupieste Shoment |
MNumber of items: 0

I I ]

| Clearfields | Delete/Modify shipment | Repeat shipment | Override prefs | Rate Quote and Transit Times | | Multiple-piece shipment -

Comm Idle Thursday, June 22, 2017 4:38 PM -
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Hold File Functions,

continued
Edit Duplicate Shipment
1. Toedita shipment d.irectly in the Hold File List, click the appropriate field and Select the shipment on the Hold File List and click Duplicate Shipment.
update the information, then press Enter to accept the change. Unless there is an error, the shipment is processed and you receive a shipping
2. Toedit the shipment information on the Shipment details screen, select label immediately. The original shipment stays in the Hold File.
Shipment on the Hold File List and click Edit. The Shipment details screen Note: For regular distributions, like payrolls or monthly reports, enter the shipment information and save
di sp|ays. the shipment in the Hold File. Then duplicate the shipment from the Hold File when it is time to ship.

3. Make any changes on the Shipment details screen.

4. Click Options tab to add or edit options and special service options. Ship

5. Tosave the shipment, make sure the Hold check box is checked, then click Select the shipment on the Hold File List and click Ship. The shipmentis
Hold at the bottom of the screen. The shipment remains in the Hold File. processed immediately and removed from the Hold File.

6. Click Ship to process the shipment. The shipmentis removed from
the Hold File.

Read Scale

If a scale is attached to your shipping system, select the shipment on the Hold
File List and click Read Scale to read the package weight.
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Hold File List Customization

The Hold File List can be customized to display
the fields you select.

1. Select Hold File from the Shipping listmenu. The Hold File
List displays.

2. Click Customize.

3. Select the check boxes for fields you want displayed on
the Hold File List.

4. Click OK.

Note: The field selections and column sort order you select in the Hold File List are maintained during
software reboots, software closes and End-of-Day close.

File  Databases Customize Utilities Integration Inbound fedexcom  Help

\\ LTLFreight  Track  Shippinglist = AddressBook  Reports | Close | fedexcom | Mx.
Hold File List =]
Search for infield [ o] [ seawch |[ SnowAl ][ Sekaal
Bt T Tesngr e - SR BEEL O TRE RN BN e

Hold File List Customization =]

Error Message ~

] 17| Humbercf Packages
[] Fackage ) -

Held File Lookup Field: __Din(]ﬁad ~
Hold File Lockup Exact Matches Only

Uncheck Hold Checkbox on Edit/Lookup

Apply cument sender and retum address to all shipments

< i [ ok ][ cheekal |[ tncheckAl |[ Cancel |

»

ok | [[cuemze | [ Coee \‘ e e m— =h

Eecan et I

MNumber of items: 0

| Clearfields | Delete/Modify shipment | Repezt shipment | Override prefs | Rate Quote and Transit Times |

| mattiple-piece shipment | SN

Thursday, November 02, 2017 247 PM _{
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Customize the Hold File, continued
Hold File List Lookup Options

Choose from a variety of ways to customize lookups on the Hold File List. IﬂI
Hold File List Customization

1. Hold File Lookup Exact Matches Only
Emor Message JL

Select this option then select a field from the Hold File Transaction 1D

Lookup Field menu to match during a Hold File search. Field options Tracking #

include: Recipient 1D

Recipient Courtry

* Date Created Recipient Cortact Name
Recipient Comparny

* Department Notes Recipient Address 1

. Recipient Address 2

* Invoice humber Recipient City

* P.O.number Recipient State
Recipient Jip

* RecipientID SmartPost Hub Id
Mumber of Packages

* Reference Package Weight(package ) -

* Shipment ID
* Transaction ID

Hold File Lookup Field: [ Date Crested -

Hold File Lookup Exact Matches Only

2. Uncheck Hold Checkbox on Edit/Lookup Uncheck Hold Checkbox on Edit/Lookup
Select this option if you usually ship packages after you retrieve or edit Apply currert sender and retum address to all shipments

them from the Hold File. If this option is selected, the Hold check box is
deselected when you return to the Shipment details screen.

[0k || CheckALL || UncheckAl || Cancel

3. Apply current sender and return address to all shipments

Select this option when shipping multiple packages from the Hold File at
the same time.

User Guide - 2 Advanced 89



FedEx Ship Manager® Software

Customize Your Shipping Profiles | Select Special Service Options | Access Your Shipping Databases | Send a Multiple-Piece Shipment | Use the Hold File | FedEx SmartPost® (U.S. Only)

FedEx §martPost® and FedEx SmartPost®
Returns™ (U.S. Only)

FedEx SmartPost is a U.S. residential service with last mile delivery by the U.S.
Postal Service (USPS). FedEx SmartPost is offered on a contractual basis and is
a cost-effective, less time-sensitive, low-weight and less feature-rich alternative
to FedEx Home Delivery. To learn more about FedEx SmartPost, go to
fedex.com/us/smart-post/index.html.

This is a contract service. Once enabled on your system by FedEx, FedEx
SmartPost displays as a service option on the Shipment details screen.

FedEx SmartPost and FedEx SmartPost Returns services are available for
FedEx account holders that have signed an agreement for FedEx SmartPost
services.

For more information about FedEx SmartPost or to get started using this contract-
only service, contact your FedEx account executive or call 1.800.GoFedEx
1.800.463.3339.

*Applies to FedEx account holders that have signed an agreement for
FedEx SmartPost services.

Using the FedEx Ground integrated label for driver pickup, FedEx SmartPost
shippers can:

- Use the FedEx SmartPost shipping screen to generate one label at a time
for variable package size and contents for different shipping destinations.
Simply enter the final
U.S. destination, select the appropriate contracted FedEx SmartPost service
in the Package and shipment details

section, select any additional special services and click Ship.

- Use the Import/Batch/Hold process to generate multiple package labels for

multiple U.S.-customer destinations. First build a FedEx SmartPost template
following standard FedEx Ship Manager Software instructions used for other
shipping services. FedEx SmartPost-specific data fields are built into the Hold
File Database.

- Customers supported by a FedEx customer technology consultant can use the

FedEx® Integrator process to automate data entry for specific shipping data by
integrating it into a database(s) and/or text files. There are two types

of FedEx SmartPost customers: large-volume shippers and small-volume
shippers.

Large-volume Shippers
FedEx SmartPost large-volume shippers:
- Generally ship 500 or more packages perday.
- Typically maintain a trailer at their site until that trailer is filled

to capacity.

Small-volume Shippers

FedEx SmartPost small-volume shippers:
- Generally ship less than 500 packages perday.
- Have a regular scheduled FedEx Ground pickup.
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Visibility of Earned Discounts for FedEx SmartPost (U.S. Only)

Based on your shipping volume and the terms of your FedEx pricing
agreement, your FedEx SmartPost shipments may benefit from earned Discounts are automatically downloaded to your system. Todownload your
discounts. You can now stay on top of these discounts — and the resulting earned discounts manually, follow these steps:

net rates — without having to do a thing. FedEx Ship Manager Software ’

clearly displays your bundled and earned discount rates automatically, and 1. Select Download from the Utilities menu. TheDemand Download screen

includes them in your courtesy rate quotes. This new feature also provides is displayed.
the option to display your earned discounts on your . _ 2. Click plus symbol (+)to expand the Rates section.
gg;ﬁilbi?i e(tshermal labels) and reports, and enables export integration 3. Select SmartPost Rates check box and the

N SmartPost Earned Discounts check box (as applicable).
As a FedEx SmartPost customer, you also now have the ability to earn

discounts from your aggregated FedEx Express, FedEx Ground, FedEx
Home Delivery, FedEx SmartPost and FedEx Freight shipments. The more
you spend on shipping with FedEXx, the greater the discount you receive. You
must sign a Portfolio Pricing earned discount pricing agreement to be eligible
to receive earned discounts.

4. Click OK to download your rates and earned discounts.
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Intelligent Mail Package Barcode (IMpb) (U.S. Only)

FedEx SmartPost users can enjoy better end-to-end visibility and enhanced - A3-digit service type code provides more intelligence within the
performance of the new U.S. Postal Service (USPS) Intelligent Mail package barcode as to mail class, sub-class and special services.
barcode (IMpb).

- Alist of service type codes FedEx SmartPost will
- The IMpb is a new barcode format designed by the USPS for all commercial accept is provided with the IMpb label specification.
and online consumers. The IMpb is a regulatory requirement, meaning all

FedEx SmartPost packages must adhere to the IMpbspecifications. 3. Moving from an 8-digit unique serial number to a 7-digit unique serial

number.
- While the new format will have the same symbology as the current

one, it will have new data elements that

define mail class, subclass and extra services within the

barcode.

There are three main differences in the IMpb from the current
barcodes:

1. Application Identifier change.
Current barcode has an application identifier of91.
IMpb has a channel-specific application identifier of92.

2. Moving from a 2-digit USPS service type code to a 3-digit USPS service
type code.
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i i i e
Follow these steps to customize or create shipment and database reports. T =
1 . C|ICk RepOFtS tab Customized shipment reports kst
2. For shipment reports, click Customize Shipment Reports to the left. For e ———— e .
. . . COD Shipment Report (System delivered report) Shipment r
database reports, clickCustomize Database Reports to the left. To modify Commodiy Repot (System deivered report) Stipmert
an existing report, select the report from the reports list and click View/Edit. Coutesy Rate Quote Raport (System delivered report) Shipmert =
Courtesy Shipped to Detail {System delivered report) Shipment
3. If the Minimum Report Customization screen is displayed, then select when Dangerous Goods Stipment Report (System deiivered report) Stipmert L
. . . Department Charges (System delivered report) Shipment
to print the report and click Data to Include to select the shipments to Depatment Detal (System delvered rgort) Shoment
include and Return Manager. Click OK to continue with the selected options. Department Summary (System delivered report) Shipment
. . . . i i i FedEx Express ETD Batch Upload Failure Report (System delivered report) | Shipment
. e View/edit Lustomize Ipment report screen IS Not aisplayea, continue FedEx Express ETD Shipment Report (System delivered report) Shipment
4. If the View/Edit Cust d Shipment Report t displayed, cont
Wlth Step 5 FedEx Ground Customer Detaill Report (System delivered report) Shipment
’ FedEx Ground Customer Summary Report (System delivered report) Shipment
5. Click Add to create a new custom report, or create a new from an existing e
report by clicking Add by duplication, if available. — =
) . . Reporttitle :  |cop Shipment Report [ Prirt at Fedex Express EQD
6. On the View/Edit or Add screen, enter a new ReportTitle L5 e
. o . [ Prirt at FedEx SmartPost EQD Cancel
or modify the existing name, if needed.
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Customize Reports, continued

6. Select the type of data to include in the report from the Database menu. [socmommsspmenroe

. . . . Report Tille ] Database: | Shipments -
- Forshipment reports, select Shipments, Receive for inbound ‘-mwmm |
. . . . _Daato Include | Prirt at Fedex Ground EOD | Print at Fedex Express EOD
shipments, or select one of the Multi weight options. P S E
. = - I ntact Name art lame:
- Fordatabase reports, select the appropriate database, such as o el o) fomn a— = =
Recipient or Sender. Length o 0 0
Left Margin of figld: 0
7. Forshipment reports only, click Data to Include to select the types of e Bk ser el
. . . -Change -m:-
shipments you want to include in the report for FedEx Express, FedEx
Groundand returns. (k] | vewEdk | [ Dokte | || [amAdda] [ VewEdk ] [ Dela ]
- Layout - Subtotal fieldbst —
Note: You can also select the data to include by clicking Override include on the Shipment and Shipment history Pint column headings Print detal ines Field: [Accessble Dangerous Goods Surcharge v
report screens. [ Keep multle lines together on same page
: . . Fort Size:
8. For shipment reports only, select one of the Print options for FedEx Express e gt %
and FedEx Ground if you want to print the report automatically at the end of Lok Mg T
the day. If not, do not select any print options. Space betwoen cotrs:
Note: When you close shipments from the Close screen, you can select the Hold reports operator options on 2- . F;b::bm‘mﬁ_‘
Reports tab if you do not want to print reports automatically. Coee ]
[ Goncel |
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Customize Reports,
continued
9. Print field list (et &=
The fields included in the report display in the list box.For field definitions, refer o e e — -
to the Report Field Definitions at the end of this section. PrtsfoimGurd 0D [ Pkt o 0D
Print field list Sortfield list Filter field list
Toadd a field to the report, select the field from the Field menu in the Print Pt Mot Grae iz [ Cortact e St L 5o Rl Nane
) . . ’ Comerttec Nothaite | [ EOEEEE &
field listsection. lenghoited 10 ;
Left Margin of field: 0
. Toadd comments to the report, select *Comment*** from the Field menu and e e horfil
enter the Commenttext. : w 5
Enter Length of field if you do not need to use the maximum postrettine “ ettt (comionbons) (i) ) emttlon]|_voves | [ Do
number of characters. s Wegt Pt cobem beodins (5] o dtalnes N Tr— 3
. ) ) ) Senvice Type [[] Ksep muttipls lines together on same pags
Enter number of spaces to indent in Left margin of fieldto GrossCrage For Sz e
add a left margin. —
. . . Left Margin: 0
Select Line Break after field check box if you want the next field to begin on Somnbowmm ot T
the nextline. Pagatresk betwee s
Toadd a field to the report once you have entered the Ferlnes st |
associated information, click Add.

Toreplace a selected field with another field, select the field from the list box,
then select the replacement field from the Field menu and click Change.

Todelete a field from the report, select the field and click
Delete.

Tochange the order in which a field appears on the report, select the field and
click the up or down arrow until thefield is in the order you want.
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Customize Reports, continued
10. Sort field list

Toadd a sort field, click Add in the Sort field list then select the field SR - e
from the menu on the Add Sort Field screen. m ER— e Tt FedEx.
Enter 1 as the Start Position to sort the field using the first character. To e [ IS E— e
sort with another character, such as the third character, enter 3. smeme |0 o e | i b T Tt
. @ {87 Recipient List - Weight: 15 Ibs Man Wt
- Enter the number of characters to sort the field by in Length. For Lo spemsatng . Seee i | P e iy .
example, sort the first 5 characters for department notes: ABC111, — b , P s -
ABC122,ABC133. gl 2| it — T
. . Postal code: M1M 1M1 88 State/Provinet et
If you want to print subtotals, select Print Sub-totals [ 7]
check box. T SIS E L - Vet s
When you have finished entering theinformation, 1 ety r— e oo
click OK. The field is added to the Sort field list. S e
- Tomodify sort field information, select the field and click View/Edit. -
Make changes as needed then click OK. I : o -
Todelete a sort field, select the field and click Delete. o~ e .
To change the order in which fields are sorted, select the field and click
the up or down arrow until the field is in the sort order youwant. Dl St s R
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Customize Reports, continued
11. Filter field list

Add Customized Shipment Report =]
Customize your reports to run with one or more specific report filters. Only D e A
shipments that match your filter field value(s) appear on the report. 0 ot Gound 00 Pt e s £00 |
- Printfield list - Sort field list - Fikterfieldlist
. Toadd afilter field, click Add in the Filter field list section and select e (= S| (TS St Len Sib Fed Name
. Comment lad'__Nnt Available epartment Code
the field from the menu on the Add Filter screen, then enter the Value. — T

For example, select Recipient Company and enter Number One M
Company. Toadd another filter, click Add.
- Tomodify filter field information, select the field in the Filter field list e Iy (84077 Foossccount ronber Baad[ evew ) [ Doee |
section and click View/Edit. Make changes as needed, then click Tracking 2 vae * Subtotal it
OK Actual Weight 8 Field: [Declared Value Surcharge -
. Service Type -m -QMOQ _z:-
3 " " . . " Gross Charge g al Weight {in Ibs and kgs|
- Todelete a filter field, select the field in the Filterfield : — e ke
. . . Line length: eclared Value Surcharge
list section and click Delete. -
Space between columns: 1

Page break betwsen totals

Blank lines between totals: 1
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Customize Reports, continued
12. Layout

Toprint field names or abbreviations as column headings, select
Print column headings check box in the Layout section.

Todisplay information for individual packages, select the Print detail
lines check box.

Select Keep multiple lines in together on same page check
box, if desired.

FedEx Ship Managere Software automaticallyadjusts the Font Size on
your reports based on the number of fields you include. You can not
make manual adjustments to the font size.

If your report fonts are too small, customize the report to remove
unnecessary fields and the report adjusts automatically to a larger font
size.

The Line length displays the actual number of charactersin the
report and includes field lengths, spaces and margins.

This number updates automatically as you modify fields in the
report. If the number exceeds the maximum Line length amount,
you are prompted to modify the length of the report.

Toindent for a left margin, enter number to indent in Left Margin, or
enter zero (0) for no left margin.

Toadd blank spaces between each column,enter

number of blank spaces to add in the Space between columns field, or
enter zero (0) for no additional spaces.

Toadvance to a new page after printing totals,select
Page break between totals check box.

Toadd a blank line between totals, enter number of blank lines in
Blank lines between totals.

13. Subtotal field list

Toprint subtotals for a certain field, select the Field in the Subtotal field
list section and click Add.

Tochange the order of the subtotal fields, select the field and click the
up or down arrow until the field is in the order you want.

Todelete a subtotal field, select the field and click
Delete.

14. Finalize

When finished modifying or adding information to the
report, click OK to save your changes.

User Guide - 3 Expert 7



FedEx Ship Manager® Software
T e e o

Customize Reports | Integrate Your Systems

Report Field Definitions Additional Handling Charge
The definitions of specific fields on customized reports appear below. Select from many options to include additional handling charges. Below
Please note that these definitions apply to doc-tabs, reports, export are the various options based on your Handling Charge selection.
shipment data, and PassPort shipments, unless otherwise indicated. . Fixed Amount
-+ Additional Handling Charge Handling Charge = the fixed amount specified.
COD Freight Charges to add to CODamount . Variable amount of my shipping charges
Freight Handling charge = (Variable % / 100) * net charge (not including
Gross Charge surcharges or Canadian taxes).
Net Charge - Variable amount of FedEx®listshipping
Courtesy Net Freight Charge Handling charge = (Variable % / 100) * list net charge (not including

Courtesy Effective Discount surcharges or Canadian taxes).

- Variable amount of FedEx list shipping charges and surcharges

List Gross Charge

List Net Charge Handling charge = (Variable % / 100) * list net charge (including surcharges
, but not Canadian taxes).

List Total Surcharge

- Variable amount of my shipping charges, surcharges and Canadian taxes

Handling charge = (Variable % / 100) * Net Charge (including surcharges
Total Customer Charge and Canadian taxes [HST/GST/ PST)).

Total Discount
Total Surcharge Amount

List Total Customer Charge
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Report Field Definitions,
continued C.0.D. Freight Charges to add to C.0.D. amount

Select one of the options below to calculate C.O.D. Freight
charges in the Freight charges to add to C.0.D. amount field.

- Fixed amount and Variable amount check boxes are both selected.
- Calculate Fixed Amount Charge (FAC) by using Fixed Amount entered.

Formula: FAC = + or - Fixed Amount.

- Calculate Variable Amount Charge (VAC) by multiplying Base Charge *
Variable Amountpercentage.

Formula: VAC = (Base Charge * + or - Variable Amount percentage).

- Calculate Total Handling Charge by adding Fixed Amount Charge and
Variable Amount Charge.

Formula: Total Handling Charge = + or - FAC +/- VAC.

- Percent of List Shipping Charges or Percent of List Shipping and
Surcharges is selected and Use List Rates is not selected or current list

rates are not available. Additional handling calculated at ship time =zero.

0 — None: C.0.D. amount = C.0.D. amount.

1-C.0.D. charge: C.0.D. amount = C.0.D. amount +
C.0.D. Surcharge (for the package).

- 2 - Shipping charge: C.0.D. amount = C.0.D. amount

+ courtesy discounted net charge for the package (excluding all
surcharges).

3 — Total charge: C.0.D. amount = C.0.D. amount + courtesy discounted net
charge for the package (including this package and shipment level
surcharges and handling charge).

- 4 - Order charge total: C.0.D. amount = C.0.D.amount

+ courtesy discounted net charge for all packages in the shipment
(including all package and shipment level surcharges and handling
charge).

5 — Order charge net: C.0.D. amount = C.0.D. amount + courtesy discounted
charge for all packages in the shipment (excluding all package and shipment
levelsurcharges and handling charge).
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Report Field Definitions,
continued
Freight

The Freight field on the Commercial Invoice has to be manually entered by
the shipper on the Customs screen. The amount entered by the shipper in the
Freight Charges field is populated for any import/exporttemplates.

Note: The Freight field is not available for doc-tabs.

The freight charge is added to the total value of the shipment and also prints
as a break-out of charges on the Commercial Invoice.

Gross Charge
Gross Charge = Base rate.
This is the base shipping rate without surcharges or taxes added.

Net Charge

Net Charge = Base charge - Discount + Total Surcharges (doc-tabs do not
include Total Surcharges).

Note: For doc-tabs only, the Net Charge (Shipping) amount does not include surcharges.
Courtesy Net Freight Charge

Net Freight Charge = Base rate - Discount + Total Surcharges (not
including taxes).

Note: The only difference between Courtesy Net Freight Charge and Net Charge is that this
calculation excludes any taxes and the Net Charge calculation includes them.

Courtesy Effective Discount

Courtesy Effective Discount = List Net Rate - Net Charge.

Note: This calculation applies to reports only.

List Gross Charge

List Gross Charge = List Rate.

Note: This is the list shipping rate without discounts, surcharges or taxes added.

List Net Charge

List Net Charge = List Charge + List Surcharges.

Note: Use List Rates must be turned on to calculate List Net Charge.

List Total Surcharge

List Total Surcharge = Sum of all List Surcharge fields.

List Total Customer Charge

List Total Customer Charge = List Net Charge + Handling Charge.

Total Customer Charge

Total Customer Charge = Net Charge + Handling Charge. Total Discount
Total Discount = amount discounted off Base Rate (not the discount off List).
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Report Field Definitions,
continued

Total Surcharge Amount

Total Surcharge Amount = Sum of the list of Surcharge
fields.

Total Surcharge Amount is the sum of all of the individual courtesy surcharges
(notlist surcharges). Additional details are described below.

- Total Surcharge Amount field is reflected in the Net
Charge and Total Charge amount (for reporting only).

Delivery area surcharge amount is added to the total surcharge
amount for reporting and upload purposes.

Since both Fuel and Declared value are separate line items on the

report outside of Total Surcharge Amount (labeled Special Fees), they

do not appear in the Total Surcharge Amount in the reports. However,

for export, doc-tabs and PassPort, the Total Surcharge

Amount contains items such as fuel, declared value and Canadian taxes.
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Customize Forms

Toassign printer settings for FedEx Ship Manager Software reports and labels
and to print Commercial Invoices on letterhead:

1. Select Customize forms from the Reports screen or Forms from the
Customize drop-down menu. The Form Settings screen is displayed.

2. Tochange the printer/device, select the report or label and click
Change. The Printer Settings screen is displayed.

3. Select the appropriate printer or device fromthe Available
devices list and click OK.

4. Toprint your Commercial Invoices on company letterhead, select the
paper type in the Paper type area of the Commercial invoice letterhead
settings section. Then enter the top margin amount and select the
measurement type in inches or centimeters in the Letterhead top
margin fields.

5. Click OK to accept the changes and exit the screen.

Network Client Configuration Enhancements

Toenhance an administrator’s ability to monitor clients using FedEx Ship
Manager Software on their server, FedEx Ship Manager Software has added a
Network Client Configuration Utility application and a Network Client
Administration tab within the System Settings dialog. This tab is password-
protected on FedEx compatible hardware systems, but not on FedEx Ship
Manager Software systems.

Using these network client enhancements, administrators can:

- Determine how many clients are connected to the server and their
identities.

- Remotely close network clients from the server console to ensure a clean
shutdown when restarting theserver.

Administrators and FedEx customer technology consultants can also configure
the network client by setting up a default sender and an attached scale
configuration. This utility can be used to initially configure a network client on
initial install or to reconfigure a network client.
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Integrate Your Systems

Integration enables speedy information transfer between your existing O S =loed

applications, such as accounting and ef:fjm'::::l.nsxrow = e [P
order management systems and FedEx Ship Managere Software. Wel

to FedEx® Integration Assi

. . FedEx Integration Assistant will lead you step-by-step through the process of creating an integration profile. Your profile

For example, when you enter information such as customer address ermatcn I yon choess.fout ot can s Suereataly send namavon hom  edEx S ansger .3 emats
. . . . . . file.

and shipping instructions into your order management or accounting Leam more

Ifyou are using FedEx Integration Assistant for the first ime, please readthe FadEx Integration Assistant Tutorial

system (referred to hereafter as “business application”), integration
makes it immediately available to FedEx Ship Manager Software for Aprfle e  ecipe car or shigping,cotsinsinstuctons about how ol process packages. Eschprflehat you craste containsinforaton bout vhere

. FedEx Ship Manager can find your business information and when it should get (import) or send (export) information. Profiles alsa contain information about how
paCkage prOCGSSlng and when you wantto view or edit shipping information. as well as how and when you want labels to print Click Continue to begin creating your first profile. You
: may also select the link below to go enline and leam more about the FedEx Integration Assistant.

Refer to the following information in this section to learn more about using A Seftilp
FedEx Integration Assistant:

Creating Your First Profile

- Benéefits of Integration

- Preparing for Integration

- Understanding Your Shipping Process
- How Integration Works

- Planning Your Profiles

Editing Profile - Manisha_batch Continue » ‘ save |

- The Integration Process

- Using FedEx Integration Assistant

- Locating Your Shipping Information
. Example Integration Profiles

- Using Your Integration Profiles

Note: FedEx Integration Assistant is available in English and Spanish.
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Integrate Your Systems

Benefits of Integration

FedEx Integration Assistant allows you
to process your FedEx shipments more
efficiently by providing the ability to
exchange shipping data, such as
customer address information, between
your business application and FedEx
Ship Manager Software.

This transfer of information saves time,
reduces data entry errors, and can
potentially eliminate the need to maintain
shipping-related information in both your
application and in the FedEx Ship
Manager Software Address Book.

This table illustrates how integration
can improve the efficiency and
accuracy of your shipping activities.

Your Shipping Activity

Maintaining customer shipping
information

Receiving and handling paper
bills of lading

Entering customer-specific
shipping information based
on customer needs, package
contents and so on

Communicating tracking
numbers and shipping charges to
customer service or accounting
after a package ships

Reviewing FedEx Ship Manager
Software screens before printing
each label

Without Integration

You enter information twice, once in
your application and again in FedEx
Ship Manager Software. Information
in the Address Book may be missing,
out-of-date, or may not match the

information maintained by your system.

Paperwork is handled twice, once

by the originator and once by your
shipping department. This can lead to
information being entered incorrectly
or not at all, and may result in returned
shipments.

You may forget customer-specific
shipping details, or apply them
incorrectly.

Customer service or accounting
does not receive tracking and billing

information in a timely manner, or at all.

Reviewing shipping information and
printing each label is time-consuming.

With Integration

You no longer need the FedEx Ship Manager
Software Address Book. Your application
maintains your customer information and
transfers it to FedEx Ship Manager Software
at the time you process a shipment. This
ensures that the most up-to-date information
is available to FedEx Ship Manager Software.

Because you transfer shipping information
from your system directly into FedEx Ship
Manager Software, you no longer need to use
bills of lading as the source of this information.

Store variations in shipping methods and
required shipping information in integration
profiles that you create and save. Select a
profile to automatically control what, where
and how information is used to process
shipments.

You can choose to automatically export
tracking and shipping charge information to
your application.

There is no need to recheck the shipping
information. You can print shipping labels
automatically in batches, or one at a time.
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Recent enhancements to FedEX® Integration Assistant

* LTLBatch Dialog Defaults +  FedEx OnSite

LTL Batch Dialog Defaults feature includes the account num- ber with a drop To select FedEx OnSite, follow these steps:
down of configured LTL accounts, Payment type, Payment terms, Service Type . . . .
and Guaranteed Service. These additions allow for inbound, outbound and third 1. c(;’i!%;i';p;:gl:;gma"on tabs. The Special Services

party shipments, without having to create different profiles for each with complex
mapping in each profile. 2. Click Hold at Location sub-group. This displays the

Company Name and Location ID fields.
Onthe Import| Matchtabs, when Company Name or Loca- tion IDfieldsis selected

on the Informationtab, then the cor- responding fields are available for mapping in
the FedEx Ship Manager Fields section.

*  Progress Bar and TimerControl

Progress Bar and Timer Control will keep you updated re- garding the data loading
status. FedEx Integration Assistant has added prompts to make it easier to select

the data you
wish to use.
Print BOL Indicat e '
Print BOL Indicator allows you to automatically print the BOL for your
shipment. Hold At Location
. . . . . . Address 1 Address 2
ClickImport| Informationtabs. Youcansee PrintBOL Indicator in Special Ciy [ Company N |
Serwcesdlalog. Conlzct Name Contact Phone
Held at Lecabon Flag | Locabon ID |
T = Locaton Mame | Location Type
Phiine Postal Code

Tahapipem T osleralmi] § 3 wiee ey Pdabif s Sahapigees T oas mgelioan Fdorkils s L smp‘m

Bhipps Lebs| Hosfic shion Bhipper Mol gson Fomrmet

Tahagrgrms Pdorlite aleir Lo e Qe Sahapagrme TarrnSueed Phokfie abiven Freld W|w

Bhippsr Tosdes Docuwmesnis Foblc ston

L Shipment Dala
e e (TR a Spacial Services - Hold At Location
EEMD L TL ¥ rasigght Cohasrggas Tas f 1

Aot Adciess 1 Carpary Mame ﬂ

Mddhrmes (= - il

s e e ) Lecaton ) , |

[ e s W e e o ] [ o= [ o |
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+  Automatic Tracking

Clicklmport|Informationtabs. AutoTrackisdisplayed under Recipient
information.

Heiprinnd W

T e )

Fhapiifmayl

Ak
Aililraas 1 Pl e I
L=l s ey
i oranc) ME - O ey
L daliars Foduarvalnies Privanivie
L T Poamial G g
Binks/Provincs"

BAitar mrlliafimm e
i rr syt i
T = W
= BT R [“on W ot |
FedEx Ship Manager Fields
Field Defauk(Opicaal)

Shipment Data

Ricipient - Miscellaneous

A Tk G [Setaden =

+ Loose Drylce
To select Loose Dry Ice, follow these steps:

Clickimport|Informationtabs. The SpecialServices field Loose Dry Ice
is displayed. You can select the Loose Dry Icecheckbox.

Onthe Import| Matchtabs, when Loose DryIcefieldis selected on the
Information tab, then this field is avail- able for mapping in the FedEx Ship
Manager Field sec- tion.

Special Services
[ Srgnert |

7] Chamical Fomm
| Consignmaent Of All Packed In One
7] Criticality Safety Indax
|| Excopted Package Radisactve(RO)
0o
] Lengih
17 Multsple ldenseal Ovarpack
I7] Wet Explosive Mass Amount
| Mat Explogne Mazs Und of Measwe
] Mumber Of Overpacks
| Oter Containar Pack Type
|| Packing Group

| Mumber Of Packages

! Class Z

| Consignmant Of Ovarpacks

| Emargancy Phone
Height £

| Infectious Substance Phone

| Leose Dy lce
Mame O Sigratary

| Wat Explosive Mass Type
Murnber O All Packed In Ona

| Overpackad
Packing Instrucbons

FadEx Ship Manager Fields

Shipment Data
Special Services - Dangerous Goods

Field Default (Optional)

Loose Dy ke

ﬂ iSMmHnl -
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Integration Considerations after Upgrade

If an integration profile utilizes the features below, please review the profile after
upgrade. Changes may be necessary to prevent errors at ship time. If profiles
require edits, refer

to the What's New section in the FedEx Integration Assistant

Help for details on the new fields.

+  FTR Exemption

Some FTR Exemption options were removed. If you have an integration
profile that uses a default FTR Exemption, it may be invalid after upgrade.

+  Alcohol Shipments

Alcohol shipments now require an Alcohol Recipient Type. If you have a
profile for alcohol shipments, the Re- cipient Type will need to be included
on import in order to prevent edits or errors at ship time.

«  FedEx Ground C.O.D. (Collect on Delivery):

The C.O.D. special service for FedEx Ground shipments requires the users to
define the C.0.D. currency type. If you have a profile for FedEx Ground
C.O.D. special ser- vice shipments, the C.0.D. currency type must be includ-
ed on the import to prevent edits or errors at shiptime.
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Preparing for Integration

Integration allows FedEx Ship Manager Software to communicate directly - Do you know if your order/shipping application is ODBC- compliant (Open
with your business application. At a time that you choose, pre-selected Database Connectivity),

shipping information in your application imports into FedEx Ship Manager if it uses a text file, or if you are using QuickBooks®

Software. Likewise, at a time that you choose, pre-selected information in Financial Software to store shipping information?

FedEx S.h'p Manager Software, such as tracking number, exports o your - Ifyour application is ODBC-compliant, do you know its Data Source
application. Name (DSN)?

For example’ if your order department enters a customer’s r:'ame inf[o an Note: The DSN is the logical name assigned to a data repository or database. The DSN contains lookup
electronic order form under a “Name” field, you can set up integration to copy attributes that the driver uses to access the data.

the name information from your application and place it into the Recipient ID
field in FedEx Ship Manager Software. When you set up integration, you
match information from your application on

a one-to-one basis with the information fields in FedEx Ship - Ifyou use a text file to store shipping information, do you know the name
Manager Software. and location of thefile?

- Do you know the names of the tables and the fields within your data source
where order/shipping information is stored?

If you use a text file to store your information, is all the shipping
information stored in a single file?

Key Questions o . . .
. . ) - Are you familiar with the flow of information, fromreceipt
The key to a successful integration is a thorough understanding of your of an order to the printing of the package label?

business application and careful planning. Before you continue, ensure that
you can answer the following questions. If you need assistance, discuss these
questions with your IT and shipping departments.

- Do you use a unique alphanumeric code, or field index, to
identify packages/orders or recipients?

- Do you have access rights to the information that is stored in your
application?
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Preparing for Integration, continued

Your Experience Level

FedEx Integration Assistant walks you through the integration
process. However, to ensure that your integration goes smoothly,
you should have familiarity with:

- Basic database concepts

- Applications used at your company to enter and manage
customer and shippinginformation

- Using FedEx Ship Manager Software
- Shipping activities used at yourcompany

If you don’t have database experience or are unfamiliar with your company’s
applications or shipping activities, familiarize yourself with the integration
concepts described in the FedEx Integration Assistant Tutorial, which is
available when you select FedEx Integration Assistant from the Integration
menu. Then discuss your needs with knowledgeable individuals within your
company.

Understanding Your Shipping Process

In most cases, integration can be set up to support your current shipping
process. You may find, however, that integration allows you to adopt a more
efficient shipping method, which may require you to make changes to the
way you manage your customer and shipping information.

Review your current shipping process and consider the following questions. This
assists you in creating an integration profile that best matches your business
processes, workflow, etc.

Do you process packages in batches, the number and order of which is
established by your remote application?

Do you need to print labels one at a time, or is it okay to print multiple
labels?

Do you need to view shipping information for aspecific
package before printing the shipping label?

Do you need to edit or add information on the FedEx Ship Manager Software
screen before you print thelabel?

Do you process multiple-piece shipments?

Do you maintain an address book outside of FedEx Ship Manager
Software?

Do you use a paper Bill of Lading as the source of shipping
information?

Do you need to check the information presented in FedEx Ship Manager
Software against a Bill ofLading?

Do you record tracking numbers and shippingcharges?
Do you need to use Alternate Return Addresses?

Will you need to temporarily disable integration so that you can manually
process a rush shippingjob?
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Creating a New Profile - Youcan map your data to fields on the Importinformation

screen to pass data through from import to export. This is data that never
goes to the FedEx Ship Manager

screen. When these fields are selected for import, they are

automatically selected for export.

An integration profile resembles a recipe card for shipping a package. It
contains instructions about how you process packages. Each profile that you
create contains information about:

- Where FedEx Ship Manager Software can find your

business information Editing an Existing Profile
- When it should get (import) or send (export) information You can create a new profile by modifying an existing profile
. Is this an LTL Freight Profile and saving it under a new name.

FedEx Integration Assistant keeps track of completed and incomplete profiles. You
. can open FedEx Integration Assistant at any time to edit an existing profile or
- When you want labels to print complete an unfinished profile.

Whenever you are in the editing mode, Editing Profile appears
in the lower left corner of the screen.

- How and when you want to view or edit shipping information

Creating LTL Specific Profiles

This feature gives you the ability to integrate data for LTL freight shipments Saving Profiles
using FedEx Integration Assistant. FedEx Integration Assistant prompts you to save your profile

- In FedEx Integration Assistant, you can create a profile specifically for when you click:

LTL freight shipments. - Save

- When selecting a Lookup for Single and Single Edit profiles, users have - Windows close button (x)
the option to populate a new Order ID field on the Freight screen in . Finish
FedEx Ship Manager or use the Lookup dialog. The Information, Match . o
and Always save your profile before clicking Back.
Conversion screens are similar to those for Parcel profiles with fields specific Note: Profile names are limited to 64 characters in length and cannot contain spaces.
for LTLfreight.
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Deleting Profiles

To delete integration profiles:

1. Select Begin on the Create tab.

2. Select the profile from the list and click Remove.

Renaming Profiles
CAUTION: Do not use Microsoft® Windows Explorer to rename a profile.

Renaming profiles outside of FedEx Integration Assistant corrupts the profile.

To rename an existing profile:
1. Select Begin on the Create tab.
2. Select Edit an existing profile.

3. Make any necessary changes as you move through the tabs and click
Finish. You are prompted to save the profile, at which point you can
renameit.

Note: To remove a profile from the system, you must manually delete it from FedEx Integration Assistant.
Renaming a profile does not delete the existing or original profile.

Default Profile Selection

The profile you select for use remains selected after you close FedEx Ship
Manager Software at the end of the day. When you re-open FedEx Ship
Manager Software, your last selected profile remains active.

To select an alternate profile, click None to de-select the
active profile then choose a different profile.

Planning Your Profiles
Required Shipping Information

FedEx Ship Manager Software requires that you provide certain shipping
information before a package can ship. However, FedEx Integration Assistant
does not check if your profile provides required shipping information. Therefore,
you must provide required shipping information using any combination of the
following:

FedEx Ship Manager Software preferences

Importing from your data source

FedEx Ship Manager Software defaults
Manually entering data onto the shippingscreen

Appendix B in the FedEx Integration Assistant Tutorial contains a complete
listing of FedEx Ship Manager Software data fields. An asterisk indicates
required fields.

You gain the most benefit from integration by importing as
much of the shipping information as possible.

Note: One of the key benefits of integration is the ability to automatically batch-process shipments. To
avoid shipping errors and ensure smooth batch processing, it is critical that you provide all required
shipping information.
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Field Index

To use several of the key features provided by integration, records in your
data source must be retrievable using a unique alphanumeric identifier, or
field index. During the integration process, you may be required to provide a
field index to complete your profile.

A field index may be a general reference, such as an order or package
number, or a field index may take the form of recipient information, such as a
phone number. In most cases, you select a column header (e.g., Account
Number) as your field index.

The field index is particularly important when using

an ODBC-compliant data source that stores shipping information in more than
one table. In this case, the field index is the common thread that allows
integration to locate your shipping information in the tables.
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Alternate Return Address Information

Touse alternate return address information with integration, the address
information must already exist in FedEx Ship Manager Software. If it does not
exist, you have to manually add this information for each shipment.

FedEx Ship Manager Software Preferences

Integration supports the use of FedEx Ship Manager Software preferences.
However, data that you import through integration or that you manually enter
using the Batch-Edit or Single-Edit shipping method overwrites default
information that you set up in preferences. Refer to Part 5 - Using Integration in
the FedEx Integration Assistant Tutorial for information about using the Batch-
Edit and Single-Edit shipping methods.

Rush Shipping Jobs

Consider whether or not people interrupt your normal shipping workflow to
process “rush” shipments. If you need to maintain the ability to process rush
shipments, you have the option of assigning a shipping method that allows you
to temporarily interrupt integration.

About Multiple-Piece Shipments

Integration supports fully automated multiple-piece shipping. However, you can
set up your profile so that you can either import or manually enter the number
of packages, in which case FedEx Ship Manager Software prompts you for
information about each package.

International Shipping

FedEx Integration Assistant provides support for multiple commodities. Refer
to the Special Instructions section on the Import > Match page in the FedEx
Integration Assistant Tutorial.

Data Conversion

When planning an import profile, consider whether your data is in a format that is
acceptable to FedEx Ship Manager Software. Appendix B in the FedEx
Integration Assistant Tutorial indicates which FedEx Ship Manager Software
fields are format-specific and require conversion.

Likewise, if you are planning an export profile, consider whether the data that
you want to export from FedEx Ship Manager Software is in a format that is
acceptable to your application.

During the integration process, you have the option of using Conversion to
assign FedEx Ship Manager Software data formats to values in your data
source, or assign your formats to FedEx Ship Manager Software values.
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Updating the Data Source After a PackageShips
Integration provides the capability to update records in your data source after Import Export Both oy o i
each package ships. Touse the 3 3 I Fist  Sigecar Bxstng sng
update function, your data source must contain a value that you can associate
with one of the following FedEx Ship Manager Software fields: _?-’-?»
- Purchase Order IR s @ e @ e @)
- Customer Reference m.—.-.
- Recipient Code .—.-.—4 4
Note: You may also update your data source to reflect deleted shipments. m’ .lb—)
m—’
The Integration Process m—? |
FedEx Integration Assistant uses a series of selectable tabs. Each tab presents W? ,'P @)
you with questions to respond to or selections to make. FedEx Integration [Locir e )
Assistant uses your responses to create your integration profile. 1
okl ’ ° Y S P [ infomation Bl ]
The availability of each tab and the sequence that you move through the tabs I
vary depending on the responses that you provide. After you complete each tab M@ "
and click Continue,the next required tab appears. Destination ?-QI}—)
1
The figure on the right illustrates the tab sequence that you follow for each Format ’-,

Method

type of integration profile. If one of the conditions listed under Alternate
Paths exists, your path changes as shown.

Information

Match .-.
1
Conversion . |
1
e @ v @ e @
1 1 1
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Using FedEXx Integration Assistant

System Requirements
- Microsoft Windowse Internet Explorere6.0 or later
- Adobe®Acrobat Readere8.1 or later
- FedEx Ship Manager Software version 2246 orlater

Installing and Removing FedEx Integration Assistant

FedEx Integration Assistant automatically installs with FedEx Ship Manager
Software and cannot be uninstalled without removing FedEx Ship Manager
Software. If you need to uninstall FedEx Ship Manager Software, you have the
option of saving integration profiles that you created with FedEx Integration
Assistant.

Starting FedEx Integration Assistant

Select FedEx Integration Assistant or the profile that you
want to activate from the Integration menu.

Getting Help

The following tools are available to you at each step in the integration
process when you select FedEx Integration Assistant from the Integration
menu.

- Help link on each tab
- Common Questions links on eachtab
- LearnMore... links for additional information about key concepts

- Tutorial link that opens a comprehensive FedEx Integration
Assistant Tutorial

Navigating

You can move freely between all active tabs within FedEx
Integration Assistant.

- Purple - Active and selected
- White — Active, but notselected
- Gray - Inactive, non-selectable

Which tabs are active depends on the type and the
configuration of the profile you are creating or editing.

Back and Continue

Click Back to move to previously completed tabs. Continue is available after you
complete the current tab or attempt to move ahead from a completed tab.

Save

Click Save to name and save your profile. You can create and save 17
integration profiles. Always save your profile before clicking Back.

Finish
Click Finish, available on the Finish > Instructions tab, to confirm your profile

and make it available in the Integration menu in FedEx Ship Manager
Software.
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Locating Your Shipping Information ODBC Drivers
Access to your shipping information, also called your data source. FedEx Not all ODBC DSNs require a driver. Refer to the documentation provided with
Integration Assistant can access three types of data sources: ODBC-compliant your application to determine if a driver is required.

applications, ODBC- compliant text files and QuickBookse Financial Software. If an ODBC DSN is required, ensure that it is current

ODBC-Compliant Applications

Typically, customer and shipping information is entered into and stored in
ODBC-compliant applications.

Data Source Name (DSN)

The DSN is the logical name assigned to a data repository or database. The DSN

contains lookup attributes that the driver uses to access the data.
If you select an ODBC-compliant application as your data source, FedEx

Integration Assistant scans your Windowsedirectories and locates ODBC-
compliant data sources by their Data Source Name (DSN). FedEx Integration
Assistant provides you with a list of all DSNs that it locates on your system.

Note: FedEx Integration Assistant offers support for USB scales.

ODBC (Open Database Connectivity)

ODBC is a way for a client application, such as Microsoft® Office Access, to
interact with an ODBC-compliant server. It identifies the capabilities of the
server and allows the application to work within the functions of the server.
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ODBC-Compliant Text Files

If your company uses an application that is not ODBC- compliant, or there are
technical obstacles to real-time communication with your application, your
application may still be capable of producing ODBC-compliant text files that
FedEx Integration Assistant can read. FedEx Integration Assistant can
integrate text files even though they do not have a DSN or a database driver
associated with them.

You can identify text files by their .csv or .txt file extension. Textfiles are

either Delimited or Fixed Width.

Note: FedEx Integration Assistant can import an unlimited number of textfile records.

FedEXx Integration Assistant Set Conditions

FedEx Integration Assistant Set Conditions helps you to create conditions in
FedEx Integration Assistant profiles so you can enter your own business rules
that determine how and what data is imported. This is currently available for
import only.

This functionality is available by clicking the Set Conditions button on the
Match screen. There is no limit to the number of conditions you can create in a
profile.

The conditions evaluate your imported data using comparisons like equal to,
greater than, less than, etc., and set a value in FedEx Ship Manager through
integration. For example, you can create a condition if weight is greater than 5
pounds, set Service Type as FedEx Express Saver®.

Example Integration Profiles

The following are examples of how two unique integration
profiles support two unique shipping situations.

Shipping Situation 1

Every morning, your shipping department processes packages for orders
received from your drop-ship customers after 5:00 p.m. on the previous
business day. These customers require overnight shipping for all packages, and
a shipping confirmation email sent to each recipient.

Profile 1
Name: Drop_Ship

This name appears in the Integration menu and clearly
describes the function of the profile.

Note: You can name the profile anything you like.
Type: Import and Export

This profile can import shipping information from your data source and export
instructions for the email confirmation.

Shipping Method: Batch

“Batch” describes the ability of the profile to automatically import shipping
information for each package (when the profile is activated) and print the
shipping labels without further action by the shipper.
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Example Integration Profiles, continued

Shipping Situation 2

During normal business hours, your shipping department processes packages
associated with regular orders that you receive by phone and through your
website. Packages are processed one at a time, in the order received by your

customer service department. The shipping label must contain a customer
reference number.

Profile 2
Name: Standard

This name appears in the Integration menu and
clearly describes the function of the profile.

Note: You can name the profile anything you like.
Type: Import
This profile can import shipping information from your order
entry data source.
Shipping Method: Single-Edit
“Single” describes the ability of the profile to look up shipping information for each

order, using the recipient's name, and to print shipping labels one
ata time.

“Edit” means that the profile allows you to type the customer’s reference number
on the shipping screen before the shipping label prints.
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Activating Your Profile Testing Your Profile

The names you create for your integration profiles appear on the FedEx Ship Confirm that your integration profile behaves as expected by integrating shipping
Manager Software menu bar under the Integration menu. information for a single shipment. If this test is successful, try a small batch of
From the Integration menu, select the profile that you want to activate. A check two or three shipments to confirm that FedEx Ship Manager Software and your
mark indicates that the profile is active. Each profile has a unique color data source are communicating correctly.

associated with it. The color appears in the FedEx Ship Manager Software field If you encounter a problem and need to re-open FedEx Integration Assistant to
that is associated with the profile. The name of the active profile appears in the make changes, first click None on the Integration menu to disable the profile, then
window title bar. reopen and edit the profile.

If you select a batch profile, an activation approval prompt appears. The profile
runs immediately after you approve it. C . ,
y youape Deactivating an Integration Profile

Select None on the Integration menu to temporarily turn off Integration.
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Glossary

Accessorial Charges: FedEx Ground and FedEx Home Delivery services
charge extra for certain value-added delivery services. These value-
added services include: C.0.D, Call Tags, Hazardous Material (HazMat),
Signature Service, and many others. Most of these accessorial charges
are per package. Accessorial charges are not discounted and are added
to the final package charge after any discounts and/or to the final Multi
weight charge.

AES: Automated Export System — See also AESDirect. AES Direct:

AESDirect is the U.S. Census Bureau'’s

free, Internet- based system for filing Shipper's Export Declaration
(SED)/Electronic Export Information (EEI) to the Automated Export System
(AES). It is the electronic alternative to filing a paper SED, and can be
used by

U.S. Principal Parties in Interest (USPPIs), forwarders, or anyone else
responsible for export reporting. (www. aesdirect.gov)

BSO: Broker Select Option
CBP: Customs & Border Protection

CCl: Canada Customs Invoice

CFR (Cost and Freight): (Destination port — paid to arrival at destination port)
Title, risk and insurance cost pass to buyer when delivered on board the ship by
seller who pays the transportation costs to the destination port. Used for sea or

inland waterway transportation.

Cl: Commercial Invoice. The official transaction record between an exporter and
an importer. Customs officials rely on this paperwork to clear shipments across
international borders. Generally, the Commercial Invoice is required for
international shipments of dutiable commodities but varies by country, size,
weight, quantity and value. A Proforma Invoice is often used as an offer to sell or
is used to apply for a letter of credit or import permit. A Commercial Invoice
supersedes a Proforma Invoice.

CIF (Cost, Insurance and Freight): (Destination port — same as CFR, but
includes insurance) Title and risk pass to buyer when delivered on board the
ship by seller who pays transportation and insurance cost to destination port.
Used for sea or inland waterway transportation.

CIP (Cost and Insurance Paid To): (Place at destination

— CPT, but includes insurance) Title and risk pass to buyer when delivered by

seller who pays transportation and insurance cost to destination. Used for
any mode of transportation.

C.0.D.: Collect on Delivery

Country of Ultimate Destination: Enter the final country of

destination as known to the exporter at the time of shipment.
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CPT (Carriage Paid To): (Place at destination — includes all destination port
charges) Title, risk, and insurance cost pass to buyer when delivered to carrier
by seller who pays transportation and insurance cost to destination. Used for
any mode of transportation.

DDP (Delivery Duty Paid): (Consignee door — includes all charges origin to
destination) Title and risk pass to buyer when seller delivers goods to named
destination point cleared for import. Used for any mode of transportation.

DDU (Delivery Duty Unpaid): (Consignee door — excluding duties and taxes)
Title, risk and responsibility for vessel discharge and import clearance pass to
buyer when seller delivers goods on board the ship to destination port. Used
for sea or inland waterway transportation.

DEA: Drug Enforcement Agency

DSN (Data Source Name): The logical name assigned to a data repository or
database. The DSNcontains look-up atfributes that the driver uses to access
the data.

DT (Door Tag): The first two characters of a door tag
number, followed by 12 numbers. ECOD:

Electronic Collect on Delivery EEI: Electronic

Export Information EIN: Employer Identification

Number

EPDI: Electronic Package Detail Information ETN: Express
Tracking Numbers

EXW (Ex Works): (Factory, mill, warehouse: your door) Title and risk pass
to buyer including payment of all transportation and insurance costs from
the seller's door. Used for any mode of transportation.

FAS: Free Alongside Ship

FCA (Free Carrier): (Pick a place after your origin to start) Title and risk pass
to buyer including transportation and insurance cost when the seller delivers
goods cleared

for export to the carrier. Seller is obligated to load the goods on the buyer’s
collecting vehicle. It is the buyer’s obligation to receive the seller’s arriving
vehicle unloaded.

FHD: FedEx Home Delivery

FICE (FedEx International Controlled Export): Select whether this shipment
is a FedEx International Controlled Export (FICE) shipment or not. A FICE
shipment requires additional/special handling by U.S. Customs & Border
Protection (CBP) in order to process the shipment (e.g., Department of
State licenses, DEA Permits, in-bond shipments, etc.).

FOB (Free On Board): (Port — same as FAS) Risk passes to buyer including
payment of all transportation and insurance cost once delivered on board
the ship by the seller. Used for sea and inland waterway transportation.

FTR: Foreign Trade Regulations
FTSR: Foreign Trade Statistics Regulations
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Girth: The sum of the four smallest dimensions of a package. Girth
= (2* width + 2* height)

IATA: International Air Transport Association

IDF: FedEx International Priority DirectDistributione Freight
|E: FedEX International Economye

|EFS: FedEXx International Economye Freight

Intermediate Consignee: A party in a foreign country makes delivery of the
merchandise to the ultimate consignee or the party so named on the export
license.

IP: FedEx International Prioritye

IPBSO: FedEx International Priority Broker Select Option IPD: FedEx
International Priority DirectDistributioneIPFS: FedEXx International Prioritye
Freight

IRS: Internal Revenue Service

ITAR: International Traffic In Arms Regulations

ITN: Internal Transaction Number MAWB:

Master Air Waypill

MPS: Multiple-Piece Shipment

Multi-weight Shipment (Ground): A group of packages shipped on the same
day from the same location to the same destination. These packages are
considered a “shipment” for Multi-weight purposes only. Each package

in a Multi-weight Shipment has its own unique tracking number and is not
guaranteed to be picked up or delivered at the same time as the other
packages in the Multi-weight Shipment.

NAFTA: North American Free Trade Agreement NC: Net Cost

ODBC (Open Database Connectivity): ODBC is a way for a client application,
like Microsoft Access, to interact with an ODBC-compliant server. It identifies
the capabilities of the server and allows the application to work within the
functions of the server.

Oversize Packages (Ground): A package whose Length plus Girth is greater
than 84 inches is considered Oversize. Oversize packages are considered to
have a minimum weight of 30 Ibs. (or 50 Ibs. if the Length plus the Girth is
greater than 108 inches) for U.S. shipments and 50 Ibs. for Canadian
shipments. There is also a maximum allowable size of “Length plus Girth less
than or equal to 130 inches,” as well as a maximum allowable single
dimension of 108 inches.

Package (Ground): The simplest and smallest item that can be shipped via
FedEx Ground.
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Parse Pak: Divides the total weight of a commercial or residential TaxID/EIN type: The ID Type for the U.S. Principal Party in Interest (USPPI).
FedEx International Ground®multiple- piece shipment (MPS) equally Select the Internal Revenue Service Employer Identification Number (EIN).
among all packages in the shipment. For a U.S. domestic FedEx

Ultimate Consignee: The foreign party actually receiving the shipment for

Express or ; ; .

FedEx Ground multiple-piece shipment (MPS) containing identical packages, the designated end-user, or the party so designated on the export license.

this feature is the “per Shipment” option in the Per Package/Per Shipment URSA: Universal Routing and Sorting Aid

drop-down menu.

POD: Proof of Delivery USPPI (U.S. Principal Party in Interest): The person in the U.S. that
receives the primary benefit, monetary or otherwise, of the export

Proforma Invoice: Often used as an offer to sell or is used to apply for transaction. Generally that person is the U.S. seller, manufacturer,

a letter of credit or import permit. A Commercial Invoice supersedes a order party or

Proforma Invoice. foreign entity. Provide the USPPI complete information. XTN: External

RMA: Return Materials Authorization RVC: Transaction Number

Regional Value Content
SED: Shipper’s Export Declaration

State of Origin: The state in which the merchandise actually starts its journey
to the port of export, or the state of the commodity of the greatest value, or
the state of consolidation.

TaxID/EIN: The 9-digit (plus 2 alphanumeric characters, if applicable)
Internal Revenue Service Employer Identification Number (EIN) for the U.S.
Principal Party in Interest (USPPI).
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Index
Note: In this index to the User Guide for FedEx Ship Managere Software, page numbers for the first three sections Address, residential option 19
are preceded by the section number. Thus, page 7 in section 1 will be written as 1:7; page 7 in section 2 will be o
written 2:7, and so forth. AES (Automated Export System) 1:98, Glossary: 1 AES citation types
1:98,
A o
, o , AES downtime citation 1:99 post-
Accessorial charges Glossary:1 Additional handling o
197 27 Departure citation 1:99

pre-departure ITN 1:99
Alcohol shipments 2:26
Auto-close 1:126
Auto-populate city and state/province 1:8

FedEx Express preferences 2.7 FedEx
Ground preferences 2:9 multiple-piece
shipments,2:75-77 report field definitions 3:8
Address, entering 1:7
Address Book 1:38

add a recipient when shipping 1:39 B

applying custom label profiles to address B13A Canada export declaration 1:100
book 1:26 B13A filing options 1:101

conversions 1:45, 1:46, 1:47, 1:48, 1:49, 1:50, Billing details 1:30

recipient preferences, setting 1:42, 1:43 save additional handling 1:32

in/update my address book 1:9 search, when
shipping 1:40, I:41, search, using wild card
characters 1:37
Address Checker. See FedEx Address Checker..1:55
Address fields 1:7

department, assigning billing to a specific 1:32 duties/taxes/fees
[ acct# (International only) 1:31 earned discounts 1:33
information security standards 1:31

reference fields 1:27

return shipments 1:117
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transportation to 1:31 Brazil, tax ID Commodity/Merchandise. See International requirements:
requirements 1:9 Brokerage-Inclusive commodity/merchandise.
service 1:31 Company name field 1:6 Configurable
BSO (Broker Select Option) 1:31, 2:28 references 2:12 Contact name field 1.6
Country field 1:6
c Country of ultimate destination Glossary: 1 Courtesy effective

discount, field definition 3:10 Courtesy net freight charge, field
definition 3:10 Courtesy Rate Quote Report 1:4
CPT (Carriage Paid To) 1:70
Cross-reference number, setting return address as 1:70 Customize
configurable references 2:12
doc-tabs (on thermal labels) 2:17 FedEx
Customer Administration 2:21 field names 2:15

Canadian Customs Export Declaration 1:00 Carriage

value 1:20

CFR (Cost and Freight) Glossary: 1

Child meter, automatic notification to download rates 2:21
Child meter, removing 2:21, Glossary: 1 Cl. See

Commercial invoice.

CIF (Cost, Insurance and Freight) Glossary: 1 CIP (Cost and

Insurance Paid To) Glossary: 1 Close at end-of-day 1:131 fields 2:14
forms 3:12
auto-close 1:132
reports .. 1:134 holfi T"Ile 2:85 - |
reports, shipment and courier 1:128 reports, :e1c;p|ent country defaults 2:14 recipient ID list

unprinted 1:137

request close (manual) 1:133
C.0.D. (Collect on Delivery) 2:29
C.0.D. freight charges, field definition 3:9
Commercial Invoice 1:70, 1:85

report field definitions 3:8
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reports 3:2 codes 1:98, 1:99, 1:100, 1:101, 1:102

shipping lists 1:30 importer information 1:95 labels and
shipping profiles. See Shipping profiles:

Customs Screen 1:89 documents 1:107

Customs Information 1:73, 1:87 See also International Requirements. NAFTA Certificate of Origin 1:91
AES (Automated Export System) citation types 1:103 AES downtime post-departure proof of filing citation 1:99
citation 1:91 pre-departure ITN (Internal Transaction Number) 1:104 proforma invoice 1:87

B13A Canada export declaration 1:62, 1:63, 1:64
B13A filing options 1:101

reprinting customs documents 1:123

setting customs document preferences 1:64, 1:88, 1:89 terms of sale 1:94

Canadian customs export declaration 1:105, 1:106 total customs value 1:20 tracking number

commercial/proforma invoice 1:90, 1:92, 1:94 bar code 1:82
commodity description 1:82 D
customs screen, updated 1:90, 1:91
Dangerous Goods.
document reprint 1:103 See Special service options: Dangerous Goods.
documentation 1:96 Databases 2:50
EEI (Electronic Export Information) 1:97 Expansion backup 2:61
Enhancements: 1:110 database functions 2:52

add a new record 2:52 add by
duplication 2:53

FedEx Electronic Trade Documents 1:108, 1:109 FedEx TradeLink
DocCenter 1:103

Foreign Trade Regulations (FTR) exemption

add or remove a database field 2:59 ,
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delete 2:54
print 2:55
view/edit 2:54
EACI - account masking 2:51 - export
2:65, 2:66
filter 2:51
import 2:63, 2:64
modify 2:60
restore 2:62
templates 2:56

formats 2:57
select a format 2:58 types 2:56
types of databases 2:56
third part account number storage 2:51 DDP
(Delivery Duty Paid) Glossary: 2
DDU (Delivery Duty Unpaid) Glossary: 2 Declared value 1:20
Destination Control Statement (DCS) 1:78 Dimensions,
package 1:17
Discounts, earned and grace 1:28 Doc-tabs,
customize 2:17, 2:19
Document reprint 1:123

DSN (Data Source Name) 3:24, Glossary: 2 Dry ice 2:36
DT (Door Tag) Glossary: 2

E

Email return label 1:112 Earned

discounts 1:28

Earned discounts (SmartPost) 2:86 Electronic Export
Information (EEI) 1:92 EIN number 1:8, Glossary: 2,
Glossary: 4 Electronic Trade Documents 1:103

EPDI (Electronic Package Detail Information) reports 1:128
EXW (Ex Works) Glossary: 2

F
FCA (Free Carrier) Glossary: 2 FedEx 1D
Barcode 1:67 FedEx Address Checker
1:55 check individual recipients 1:57

set preferences 1:56 FedEx
Collect on Delivery 2:29

applying list rates 1:34
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FedEx Electronic Trade Documents 1:110 FedEx Hold at FedEx Location 2:39 international 1:30
Express manifest 1:123
freight Saturday pick-up 1:112 invoice 1:131 multiple-piece shipments (MPS) 2:74 preferences 2:9
inside pickup 2:43 reference label 2:7
international list rates, downloading 1:35 multiple- special service options available 2:23 FedEx Home
piece shipments (MPS) 2:66 preferences 2:6 Delivery 1:44
Mexico 1:110 FedEx InSight 2:46
FedEx First Overnight and FedEx International First Dangerous Goods Service: FedEx Integration Assistant. See Integration: FedEx Integration Assistant.
1:112 FedEx International First Saturday Deliver 1:112 FedEx International
FedEx Freight LTL (Less Than Truckload) 1:58 First Expansion to Asia 1:87 FedEx International Freight Economy
freight charge, field definition 3:9 Freight 1:112 FedEx International Ground 1:36
net freight charges, field definition 3:10 FedEx First Overnight Freight: I:113 FedEx
Saturday Pickup: 1:112 Priority Alert 2:43
FedEx generated commercial invoice 1:70, 1:87 FedEx Services, changing the order of in Ship 1:27 FedEx ShipAlert
FedEx Global Returns 1:60, 1:61 Email Return 2:48
Labels: 1:124 preferences 2:48
Latin America and the Caribbean Return Receipt FedEx SmartPost 2:87, 2:88

information 1:61
FedEx Ground 1:44
alcohol 2:27
COLLECT billing option 2:28

FedEx 2Day 1:111
FedEx TradeLink DocCenter 1:104
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FICE (FedEx International Controlled Export): Glossary: 2 H
Field definitions for reports 3:8 Field names, Handling charges
customize 2:15 FOB (Free on Board) adding to a shipment 1:27
Glossary: 3 adding to FedEx Express preferences 2:7 adding to
Foreign Trade Regulations (FTR) codes/exemptions 1:100 Forms, FedEx Ground preferences 2:10 customizing reports 3:8
customizing 3:12 multiple-piece  shipments ~ 2:66
Freight charge, field definition 3:9 Harmonized Sales Tax 1:108
Function keys 1:60 Hazardous materials 2:37 See also Special service options: Dangerous Goods.
History database 1:121
G Hold at FedEx Location 2:40
Girth Glossary: 3 Updating Hold at Location table 2:41 2:42
Global Returns Email Return Labels: 1:60 Glossary Glossary: 1 Hold file 2:81
Gross charge, field definition 3:10 customize 2:85
Ground call tag 1:115 enable 2:82
Ground call tag uploads 1:116 Group shipments functions 2:83
1:51 assign tracking number 2:82 delete a
add a group when shipping 1:53 group shipment 2:82 duplicate a shipment
preferences, setting 1:54 to a temporary 2:83 edit a shipment 2:84
group 1:48 read scale (package weight) 2:83 ship from 2:83

to an existing group 1:52
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list lookup options 2:86 save ODBC drivers 3:25
shipments to 2:82 saving 3:24
starting 3:24
| system requirements 3:22 tutorial,
Identical packages, shipping 1:16 INCOTERMS access to 3:24
2010 update 1:81 how it works 3:17
Increasing the screen font size: 1:5 Information preparing for integration 3:17 considerations
security standards 1:26 Inside Delivery 2:43 after upgrade 3:16 your experience level 3:18
Inside Pickup 2:43 process, 3:18
Integration, systems 3:13 profiles 3:17
benefits 3:14 activating 3:28
recent enhancements 3:15 FedEx alternate return address information 3:22
Integration Assistant 3:24 customize shipping profiles 2:2
DSN (Data Source Name) 3:25 help and creating new 3:19
tools 3:24, 3:26 installing and removing 3:24 data conversion 3:22
locating your shipping information 3:25 navigating 3:24 deactivating 3:28
ODBC (Open Database Connectivity) 3:250 ODBC default 3:20
applications and drivers 3:25 deleting 3:19
ODBC compliant applications 3:25 editing existing 3:19
ODBC-compliant text files 3:26 examples 3:26, 3:27

FedEx Ship Manager Software preferences 3:22
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field index 3:21
international shipping 3:22

multiple-piece shipments (MPS) 3:22 planning

3:20
process 3:23
renaming 3:20

required shipping information 3:18 rush shipping

jobs 3:22

saving 3:19, 3:23

system requirements 3:24
testing 3:28

updating data source after package ships 3:23 Intelligent Mail

Package Barcode 2:89
Intermediate consignee Glossary: 3 Internal
Transaction Number (ITN) 1:99

International Air Transport Association (IATA)
regulations 2:30

International air waybill format, preferences 2:8 International
controlled export 2:42 International list rates, downloading 1:35

International requirements. 1:73 See also Customs Information.

commodity/merchandise shipments 1:77
add a commodity 1:78, 1:79, 1:80

summary 1:81

NAFTA Certificate of Origin 1:80, 1:82
Destination Control Statement (DCS) 1:83, 1:84
document shipments 1:74

multiple documents 1:76

single document 1:75 Invoice.

See FedEx Express: invoice.

ITAR (International Traffic in Arms Regulations)
enhancements 1:85, 1:86

ITN (Internal Transaction Number) 1:99

Labels

customize shipping labels 1:24

adding/editing a custom label profile 1:15, 1:24

additional copies 1:37

applying custom labels to senders in address book ..1:25
updating shipping label profiles 1:25, 1:26 customize doc-
tabs (on thermal labels) 2:17 email return label 1:112
formats 2:10

international 1:102

masking account numbers on 1:31 printing return

labels 1:110, 2:44
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reference label 2:7
reprinting when damaged 1:33 validator
2:19
Lists
customized shipping lists 1:30

List Gross Charge, field definition 3:10 List Net

Charge, field definition 3:10

List Total Customer Charge, field definition 3:10 List Total
Surcharge, field definition 3:10 Location number 1:9

Mexico, shipping enhancements 1:105 Multiple
documents (international) 1:71  Multiple-piece
shipments (MPS) 2:67

FedEx Express MPS 2:69

handling charges 2:73, 2:78 information for
each package 2:71

shipment contents 2:71 special service
options 2:71 total shipment information
2:74

FedEx Ground MPS 2:76 handling charges
2:76

handling charges, additional 2:73

information for each package 2:77 parse pak 2:79
per package/per shipment option (U.S. only): 2:80 shipment

contents 2:77

integration 3:21 international
commodity/merchandise 2:69, 2:70
customs 2:69
options 2:68
preparing an MPS 2:68 documents 2:67
FedEx ShipAlert 2:67

information on non-identical packages 2:71 return
shipment details 2:67

shipment details 2:67 shipment
information
Canada & International only 2:74, 2:75, 2:76 special
service options 2:72
Multi weight shipment Glossary: 3

N
NAFTA (North American Free Trade Agreement) certificate of origin 1:76 Net Charge, field definition

3:10
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Net Freight Charge, field definition 3:10 Network
client configuration utility 3:13 Non-standard
packaging 2:43

Number of packages 1:18

0
ODBC 3:24, Glossary: 3

Options and special service options. See Special
service options.

ORM-D (Other Regulated Materials-Domestic) names 2:35
Oversize packages Glossary: 4

P
Package and shipment details 1:16 commodity/merchandise 1:18
currency type 1:21
declared value 1:22
dimensions 1:17
document description 1:20
identical packages 1:16
non-FedEx packaging (“Your Packaging”) 1:17
number of packages 1:19

package contains (international only) 1:18 package
dimensions 1:19
package type 1:19
Saturday delivery 1:20
service type 1:19
ship date 1:20
total carriage value 1:23 total
customs value 1:23 tracking
status 1:61
type 1:17
weight 1:18 Parse pak
Glossary: 4
Pharmacy Delivery Special Request: 1:4
Postal code requirement for postal aware countries
1.7
Postal code formats (by country) 1:12,
Preferences. See Shipping profiles.
Print return label 1:114 Priority Alert
2:43 Proforma invoice 1:85, G:4
Province field 1:8
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R Remove Scale Timeout; 1:4 Reports
Recipient information 1:7 1:125, 3:2

Address 1 and Address 2 1:9

auto-populate city and state/province 1:7 company
name 1:9

contact name 1:9

group 1:8

hold file 1:8

location number 1:9

postal code 1:10

postal code formats (by country) 1:12 recipient ID 1:5,
1:6

recipient 1D, customizing list 1:13 residential address
1:9

save in address book 1:9 set

preferences 1:38 ship to group

1:5

tax D 1:11

tax ID requirements for Brazil 1:11 telephone / Ext
111

update address book 1:11

Reference label, FedEx Express Freight 2:7
References, configurable 2:12

customize 3:2, 3:3, 3:4, 3:5, 3:6, 3.7
customize forms 3:12
document reprint 1:123
end-of-day close 1:131 FedEx Express
invoice 1:128
FedEx Ground manifest 1:129
field definitions 3:8, 3:9, 3:10, 3:11
filters 3:6
history 1:121
labels, reprinting software labels 1:30 return
packages 1:119
ship database purge .. 1:128 ship log
1:131
shipment 1:130
shipping history, access to: 1:126 shipping and
history reports: 1:127
Residential address, this is a 1:9 Manage
Returns: 1:114
Return address, change 1:13 Return labels
1:110, 1:112, 2:44
Return shipments 1:109
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billing details 1:122

email return label 1:117, 1:118

FedEx Global Returns email return labels 1:60 ground call tag
1:120

ground call tag uploads 1:121 package and

shipment details 1:119 printing a return label 1:119

process return only 1:115

process return with outbound shipment 1:110 Return Materials
Authorization (RMA) number 1:117 return package from 1:111
return package to 1:116 return

packages report 1:124 returns shipping

list 1:123

change return address 1:15 change
sender 1:15
current sender 1:14
Ship, introduction 1:2
save time before you ship 1:3 remove scale
timeout 1:4 function keys, setting up
1:65 courtesy rate quote report 1:4
increase the screen font size 1:5 view transit
times 1:6
Ship date 1:18
Ship log 1:122 Ship to
group 1:51
Ship to, postal code requirements for postal aware countries 1:12
Ship to, recipient information 1:7, 1:13 Ship to,

S

Saturday delivery 1:18, 2:44
Saturday pickup 2:44 Save in
address book 1:9 Search address

sender information 1:14
Ship to, package and shipment details 1:16 Shipment
details screen 1:2
Shipping preferences 2:3
book 1:36 Shipment receipt 2:46
SED/EEI Exemption or Proof of Filing Citation 1:85 Sender Shipper's declaration for dangerous goods 2:30 Shipping
information 1:14 databases. See Databases.
assign shipping profiles to senders 2:14 Shipping history, access to 1:27
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Shipping labels, additional copies 1:37 Shipping availability 2:23
labels, customizing 1:24, 1:25 BSO (Broker Select Option) 2:28
Shipping labels, masking account numbers 1:26 Shipping list, C.0.D. (Collect on Delivery) 2:29 dangerous
returns 1:118 goods 2:31, 2:34
Shipping lists, customized: 1:2, 1:30, all packed in one 2:33 checklist 2:31
Shipping profiles 2:3 details 2:34

assigning to senders 2:11 documents 2:31

doc-tabs: customize: 2:17, 2:18, 2:19 user dryice 2:37

prompts, customize: 2:16
customize 2:2
FedEx Express preferences 2:6 FedEx
Ground preferences 2:9
field preferences 2:4, 2:5, 2:14, 2:15
handling charge 2:7, 2:10 international air
wayhbill format 2:8 label format 2:7, 2:10
configurable references: 2:12,2:13, 2:14
reference label 2:7
return manager 2:7 system

hazardous materials 2:38, 2:39

[ATAcompliance 2:31

infectious substances 2:34

inside pickup 2:43

limitations 2:36

new regulations 2:32

non-standard padkaging 2:44

overpacks 2:33

pharmacy delivery special request 2:30 radioactive 2:35

settings..2:20 return labels 2:45

customer administration 2:21 shipping information 2:32, 2:39
SmartPost 2:86 shipment receipt 2:47
Special service options 1:23, 2:22, 2:23, 2:24, 2:25, signatory information 2:32

alcohol 2:26, 2:27
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signature options 2:45
Title 49 CFR 2:31
dry ice 2:36
FedEx Ground COLLECT billing option 2:28 FedEx
InSight 2:45
FedEx ShipAlert 2:47
hazardous materials 2:37 Hold at
FedEx Location 2:39 inside delivery
2:42
inside pickup 2:42
international controlled export 2:42 multiple-piece
shipment 2:38, 2.71,2:75
non-standard packaging 2:43 optional
information, adding 2:44 priority alert 2:44
return labels 2:44
Saturday delivery 2:44
Saturday pickup 2:44
shipment receipt 2:46
signature options 2:44
pharmacy deliver special request 3:30 State of origin
Glossary: 4
State/province field 1:8

Store location number 1:9 System
integration 3:13
System settings 2:20
System Requirements 1
customizing 2:20
FedEx customer administration 2:21

T
Tax ID/EIN 1:8, Glossary: 4
Tax Sales, Harmonized in Ontario and British Columbia 1:113
Telephone field 1:8
Terms of sale 1:89
Total carriage value 1:20
Total Customer Charge, field definition 3:10
Total customs value 1:20
Total Discount, field definition 3:10 Total
Surcharge, field definition 3:11 Track 1:66
Track package status 1:61
by numbers and references 1:67, 1:68, 1:69" from shipping
history 1:70
results 1:71
Tracking number bar code 1:72 Transit Times,
View 1:29
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U

Ultimate consignee Glossary: 4 Update

address book 1:9

User prompts, customize 2:16

USPPI (U.S. Principal Party of Interest) Glossary: 4
v

Validator label 2:19

View Transit Times 1:2, 1:6, 1:29,

w

Weight 1:16
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