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FedEx Ground® Economy Guide

Disclaimer Notice

Most FedEx Ground® Economy packages are delivered by FedEx Ground®; however, certain destinations (i.e., P.O. Box, U.S.
territories, Military Mail) receive United States Postal Service (USPS) delivery. For this reason, limited elements of the label that can
be used by the USPS are necessary for FedEx Ground® Economy onboarding and shipping.

-----
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Overview

FedEx Ground® Economy (formerly FedEx SmartPost®) is a cost-
effective U.S. residential shipping option for low-weight, non-
urgent, high-volume shipments by utilizing the entire FedEx
Ground® delivery network. FedEx Ground® Economy provides
efficient package delivery to all U.S. residential addresses.

FedEx Ground® Economy is a contract service, available for FedEx
account holders that have signed an agreement for FedEx Ground®
Economy services. Once enabled on your system by FedEx®, FedEx
Ground® Economy will display as a service option under the name
‘FedEx SmartPost’ on the Shipment details screen.

To learn more information about FedEx Ground® Economy, click
here.

To start using this contract-only service, contact your FedEx
account executive or call 1.800.GoFedEx (1.800.463.3339).

Refer to the following information to use FedEx Ground® Economy:

e Service Description

e Service Areas

e FedEx Ground® Economy Label
e Demand Download

o Shipment Details

e Shipping List

e Labels

e Close

% FedEx Ship Manager E@El

File  Databases  Customize  Utilities  Integration  Inbound

fFedex.com

Help

|| LTL Freight | Track | Shipping list ~ | Address Book | Reports | Close | Fedex com |

Fed

Shipment details | Options | Ship&lert | Retumn shipment

Recipient information

Import Tradelink

[ Ship to group [ Include & Retun Label ] Hold
Country: | US - United States £V

Cortact name: | John Doe
Company name: | Mumber One Company
Address 1:| 238 Peachtree Boulevard
Address 22 |Bldg &

Package and shipment det:

Humber of packages: |1
Weight: |10

Service type: [§5
Package type: [* -
Package dmensions: ;

Ship date: | -

ails

|denticalPackages

Ibs ban i

FedEx First Ovemight Freight
FedEx 1Day Freight

FedEx 2Day Freight

FedEx Express Saver

‘ Clear figlds | Delete/Modify shipment: |

| Qwertide prefs | Rate guate ‘

Postal code: | 90301- @4 | State/Province:| C& |&- FedEx 3Day Freight
. Declated value: |F . FedEy Ground Service
City: [LONG BEACH v 5 - Frdt« SmalPost
Telephare: | [200] 5555555 Ext T - FedEx SmartPost Bound Printed Matter
X U - FedEx SmartPost Media b
Location #:
[] This is a residential address A1-H1
Save infupdate my address book
Sender information Billing details
Current sender: Athleta/Returns Bill transportation to: Acct i
1450 Technalogy Lane
Petaluma, C4 34354 Department rotes &
Change sender. | SENDERZ -John Dog w Customer reference b Add handling
Chanae retun addiess: | Curent sender v P.0. number v
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Service Description

Current service information for FedEx Ground® Economy is:

Transit times

Typically, 2 to 7 business days within the contiguous U.S., based on
the destination ZIP code. (Longer transit times to destinations
outside the contiguous U.S.)

Delivery days

Monday-Sunday (Sunday residential coverage for nearly 80% of the
U.S. population.)

Package Specifications

Maximum weight is 70 Ibs.; maximum length plus girth is 130 inches.

The ideal package weight is 1-10 Ibs.

Exceptions

FedEx Ground Economy is not available for the FedEx Money- Back
Guarantee, collect on delivery, declared value, FedEx Signature
Proof of Delivery, shipper-requested delivery redirect, address
correction, FedEx Hold at Location, FedEx Redirect to Hold, FedEx
Evening Home Delivery®, FedEx Appointment Home Delivery®,
FedEx Date Certain Home Delivery® or hazardous materials
shipments.

To learn more about FedEx Ground® Economy, Click here.

Service Areas

Outbound Service (FedEx Ground® Economy Origins)

FedEx Ground® Economy is available to U.S. origins in the 48
contiguous U.S. states.

Alaska, Hawaii, Puerto Rico, and the U.S. territories are not included
as origin points for FedEx Ground® Economy.

Inbound Service (FedEx Ground® Economy Destinations)

FedEx Ground® Economy is available for residential destinations in
the 50 U.S. states, Puerto Rico, and the U.S. territories, including P.O.
boxes and military APO/FPO/DPO destinations.

The following U.S. territories and Puerto Rico, while currently
categorized as international destinations by FedEx, are treated as
U.S. domestic locations for FedEx Ground® Economy. A CN22
customs declaration form is required for shipping.

A fillable PDF can be found here.

e American Samoa (AS)

e Guam (GU)

e Marshall Islands (MH)

e Micronesia (FM)

e Northern Mariana Islands (MP)
e Puerto Rico (PR)

e Republic of Palau (PW)

e U.S.Virgin Islands (VI)
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FedEx Ground® Economy Label

FedEx Ground® Economy users can now enjoy better end-to-end
visibility and enhanced performance of the new FedEx Ground®
Economy label, using a FedEx barcode and tracking number. In
addition, these labels will contain updated branding to align with the
new product name that launched in March 2021. For U.S. Postal

Demand Download @ El

Please select file[s] to download

[] Express URSA Table
[] Maintenance Release

Service (USPS) compliance purposes, these labels will also contain [ Service Bulletin Board
the U.S. Postal Service Intelligent Mail package barcode (IMpb). The L] 1474 Table
IMpb barcode has been a stated USPS requirement since January S :Z;M;tg;i:ﬁmhble
2013. [ Currency Corwersion T able
= O "Rates
F] Express Domestic Dizcounts
D e m a n d Down I oa d L E=press Eamed and Bonws Dizcounts

F] Express International Discounts
[ Ground Discounts

Use the Demand Download screen to download FedEx Ground® o [ Ground Eamed Discounts

. SmartPost Rates
Economy rates and FedEx tracking numbers. CmatPost Eamed Discounts

= [] *Tracking Numbers

To download: [] Express Tracking Mumbers
SmartPozt Tracking Mumbers

1. Select Download from the Utilities drop-down menu.

2. Select ‘SmartPost Rates’ and ‘SmartPost Earned Discounts’
check boxes from the Rates section. Select the Smart Post
Tracking Numbers’ check box from the Tracking Numbers
section.

E2

" Software update may hot be combined with any ather download selection

3. Click OK and restart the software.
9 ok | | Selectal | [ Unselect &l | | Cancel

Note: FedEx SmartPost was renamed FedEx Ground® Economy
in March 2021; however, some automation systems continue to
reflect to former FedEx SmartPost product name.

Note: Tracking numbers should only have to be downloaded
when FedEx Ship Manager® Software version 2500 or higher is
initially loaded on your system.
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Shipment Details

To create a FedEx Ground® Economy shipping label:

1.

Click Ship at the top of the screen. The Shipment details
screen is displayed.

In the Recipient Information section, select an existing
Recipient ID from the menu or enter required information
manually (including the Contact name). Required fields
appear bold on the screen.

Note: You can add, view, edit and delete recipients in the
Recipient database.

To access the Recipient database, select Recipient from the
Databases menu or click the Address Book tab.

Refer to the Database Functions section in the Interactive
User Guide. You can download the PDF format of the guide
from here: User Guide.

In the Sender information section, you can change the
current sender by selecting the appropriate sender from the
Change sender menu. You can also select a different return
address from the Change return address menu. Select a
return address before shipping the package.

Note: If you select a different sender (not the return address),
the ZIP code must match the ZIP code of the account address.

In the Package and shipment details section, select or enter
the following information. Required fields appear bold on
the screen.

Note: The Number of packages defaults to 1, but it can be
edited for multiple-piece entries.

Weight — The maximum weight is 70 Ibs. for all FedEx Ground
Economy services.

Service - Select the appropriate contracted FedEx Ground
Economy service (FedEx SmartPost, FedEx SmartPost Bound
Printed Matter, FedEx Smart Post Media) from the Service
type drop- down menu. Select ‘FedEx Smart Post’ from the
Service type drop-down menu for FedEx Ground Economy
(packages weighing 1lb. or more) or for FedEx Ground
Economy (under 1Ib.). Some of the Service type options
available are determined by the weight entered in the
Weight field and the FedEx Ground Economy services
included in your contract.

% FedEx Ship Manager,

A 1 jstabases  Customize  Utiities  Integration  Inbound  fedex.com  Help

|| LTL Freicht | Track | Stipping st | AdehessBaok | Reports | Close | fedex.com Fed

Shipment detalls | Options | Shindlert | Retum shipment

Recipient information

Import Tradedink

Package and shipment details

[] Ship to aroup [ Include a Retun Label [] Hold
2 COMPANYT W Number of packages: |1 |denticalPackages
Countiy: | US - United States v Weight: |10 s Mam it
Contact name: |John Doe o Service type: upe. -
Company name: | Mumber One Company Packaqe type: [ - FedEx First Dvernight Freight

-
R 4 - FedEx 1D ay Freight
Address 1:| 238 Peachires Boulevard Package dimensions: FodEx 2Dy Froight

Address 2| Bldg 5

5.
Ship date: |7 - FedEx Express Gaver
Postal cade: [30801- State/Province: C& 8- FedEx Map Freight
Declared value: | . i
. R - FedEx Ground Service
City: |LONG BEACH - b T
Telephone: | [00) 5555585 . T - Fedk # SmalPosl Bound Prnted Matlet
U - FedEx SmartPost Media -
Location #:
[ Thisis a residential addiess A1-H1
Save in‘update my address book
Sender information Billing details
Current sender: Athleta/Feturrs Bill transportation to: Acct i
1450 Technalogy Lane
Petaluma, T4 34954 Depatment notes S/
Change sender; | SENDER2 - John Doe e £ Customer reference: e Add! handling
Channe retum address: | Current sender ~ P.0. number: -
| Clear Fields | Delete/Modify shipment | | Override prefs | Rate guote | ﬂ
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e Package type - The Package type field defaults to Your
Packaging. Complete the Package dimensions field.

e Package dimensions

o

For all FedEx Ground® Economy services, the package
length, width or height cannot exceed 60 inches.

For a FedEx Ground® Economy package less than 1
Ib., the dimensions of length plus girth (L + 2W + 2H)
cannot exceed 84 inches.

For a FedEx Ground® Economy package greater than
or equal to 1 Ib., the dimensions of length plus girth (L
+ 2W + 2H) cannot exceed 130 inches.

e Special Services - Click the Options tab to display the
Options screen. Select any additional special services, as
needed. Select the Instructions for Undeliverable Packages
check box to display the following options on the resulting

screen:

o

o

o

o

o

Address Service Requested
Carrier Leave if No Response
Change Service Requested
Forwarding Service Requested

Return Service Requested

Note: Undeliverable package instructions only apply to FedEx
Ground Economy packages delivered by the U.S. Postal Service;
all FedEx Ground Economy packages delivered by FedEx
Ground will be Returned to Sender only.

FedEx Ground® Economy Guide
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In the Billing details section, enter an optional customer
reference and purchase order number, if desired.

Note: The Bill transportation to field is automatically defaulted
to Bill Sender. The Acct # defaults to the FedEx Express account
number associated with the FedEx Ground Economy Mailer ID
being used for the shipment and is also disabled.

Click ShipAlert tab to send FedEx Ground Economy
shipment notifications to your customer, yourself, and
others.

To view a courtesy rate quote for your shipment, click Rate
quote at the bottom of the screen. The Courtesy Rate Quote
screen is displayed showing rate quote details. Click OK to
close this screen.

Click Ship to create a shipping label for your FedEx Ground
Economy shipment.

’f_' FedEx Ship Manager g@g‘

File Databases Customize Utlities Integration Inbound  Fedex.com  Help

t - | Address Book | Reports | Close | Fedex.com | M

Shipment details | Options | Shipgert | Retum shipment

Recipient information Package and shipment details
Impart Tradelink
[ Ship to group [] Inchide a Retum Label [ Held
COMPANYT o Humber of packages: 1 |denticalPackages
Country: | US - Urited States v Weight: |10 s Mt

Cortact name: | John Doe

Service type:
Package type:

< - FedEx First Dwemight Freight
- FedEx 1Dy Freight
Package dimensions: |5 . Fak « 20 ay Froight

Company name: | Mumber One Company
Address 1: | 238 Peachtree Boulsvard
Addiess 22 |Bldg 5

=

Ship date: |7 - FedEx Express Saver
Postal code: |90801- StatesProvince:| C& v 8-FedEx 3Day Freight
Declared valug: | R - FedEy Graund Service
City: [LONG BEACH 3 |5 - FedEx SmartPost
Telaphane: (900 5555555 [ T - FedE # SmanPost Bound Printed Malter
U - FedEx SmartPost Media v
Location #:
[ Thisis a residential address AT-H1
Save infupdate my address book.
Sender information Billing details
Current sender: Athlsta/Returns Bill ransportation to: Acct #:
1450 Technology Lane
Petaluma, G4 34354 Department notes: v
Change sender: | SENDERZ - John Doe v Customer reference: e v Addl handling
Change retun address: | Current sender v mber: ~
Clear fields | Delete/Madify shipment Override prefs | Rate guote
lear field: lete/Modify shi ick I

Courtesy Rate Quote Elg‘
Courtesy rate quots [rates are in LSD]

From Petaluma 94954 US to Mew York 10028 US
Service Type: FedEx SmartPost

Details Your Rate
Shipping Charges $313
Eamed Discount $1.31

Fuel Surcharge 3010

“The courtesy ate quate shown here may difer from the actual charges ar vour contracted 1ate for your shipment. Diffsrences may occur
based on actual weight, dimensions. and other factors.
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Shipping List

FedEx SmartPost shipments are available in the Domestic Shipping
List when FedEx SmartPost has been enabled on your system.

FedEx SmartPost Returns shipments are available in the Returns
Shipped List.

To access this list:
1. Click Shipping list tab.

2. Select Domestic from the drop-down menu.
The View Shipped List - Domestic screen is displayed.

View Shipped List - Domestic

Shipment Type Packages Shipped
Tatal  Deleted  Future
FedEx Express FedEx Express: 1] 0 1]
FedEx Ground FedE = Ground: 1] 0 o
FedEx SmartFost FedEwx SmartPost 1] 0 0
Enter Tracking Mumber and press Search or highlight i list [ Show Master Tracking # Only
| | [ Search Shiow deleted shipmerts
Carrier Tracking # Master Trk # Deleted Ship Date Service wieight
L >

Labels

A FedEx Ground® Economy Labels option is available on the
Label/Report Type list on the Form Settings screen when FedEx
Ground® Economy has been enabled on your system.

To access this option:

1. Click the Reports tab. The 1-Shipment screen is displayed.

2. Click the Customize forms tab. The Form Settings screen is
displayed.
Note: You can also access the Form Settings screen by selecting
Forms from the Customize drop-down menu.

3. Select FedEx Smart Post Labels from the Form settings list.

4. Click OK.

Fonm Settings @

Form settings

Label/FReport Type Printer/Device -
FedEx Exprezz Commercial lnvoice

FedEx Express International Air W awbill

FedEx Express Shippers Dec for DG[T...

FedEx Ground Intemational Labels Zebra ZP 500 [ZPL)

ra ZF 500 [ZPL)

g Form
w
Commercial invoice letterhead seltings
Papertype
) Plain paper

Dangerous Goods 1421C Copies

(®) Letterhead used for all Commercial Invoices Letterhead top margir:

) Letterhead used only for Commercial |nvoices requiing l:l

(&) Print one copy for the shipment Additional number of 1421C copies:
) Print one copy for each DG Package Additional nurber of copies ta print
ok LCancel
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Close

A FedEx Ground Economy option is available for the Close process
when FedEx Ground Economy has been enabled on your system.

To access this option:

—_

Click Close. The 1-Request Close screen is displayed.
Click All-systems in the Select system(s) section.

Select the ‘FedEx Smart Post’ check box in the Select
shipments to close section.

Click End your shipping day to complete the close process.

A message is displayed when the close finishes.

Note: FedEx Ground Economy shipments can also be included
with the close of any FedEx Express and FedEx Ground
shipments by selecting the ‘All Shipments’ check box in the
Select shipments to close section.

Note: If your pickup carrier is set to FedEx Ground, a FedEx
Ground Pickup Manifest containing all your FedEx Ground
Economy shipments prints out at the end of the day.

¥ FedEx Ship Manager

Elle  Datgbases  Customize  Utilities

Integration  Inbound  fedel 1 Help

| Ship ‘ LTL Freight | Track ‘ Shipping list = | Address Book ‘ Reparts | Close || Fedex.com

1-Request Close | 2. Reports

RequestClose

e & All systems

Close status

Select system(s]

Select shipments to close

[ &l Shipments
[] FedEx Express
[[] FedEsx Ground
FedE » SmartPost

) System rumber

iR Ercyour shipping cay

System Type Status
100010185 | SmartPost | Current
000713437 | SmantPost | Closed
538397 SrnartPost | Current
113463 SmantPost | Current
000718372 | SmantPost | Curent

Shipment date range

01/13/2012 12:07:68 &M to 01/14/2012 1:13:00 A
04/04/2012 2:30:54 PM to 04/05/2012 211:20 AM
04/04/2012 6:16:43 PM to 04/23/2012 7:00:00 PM
04/11/2012 1:22:04 PA to 04/23/2012 7:00:00 PM
O4/16/2012 1:29:45 PM to 04/23/2012 7.00:00 PM

Time close started Made
01/14/2012 1:13:00 A4 | Manual
04/05/2012 211:20 AM | Auter
04/23/2012 7:00:00 PM | Auto
04/23/2012 7:00:00 P | Autor
04/23/2012 7:00:00 P | Auter

FedEx Express close status histary ] l FedEx Ground close status histary ] l FedEx SmartPast close status histon
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