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Welcome

Congratulations! You are one of the first customers to take advantage
of the newest version of FedEx Ship Manager®.
FedEx Ship Manager® 3900 offers

enhancements in HCI special service options
and modifications in system settings.

Enclosed are details about the latest features
and enhancements. If you have any questions or
comments about the new version or need

FedEx Ship Manager® aims to help assistance, refer to the “Before You Begin”
accommodate all your logistic requirements and section on page 4 or contact the FedEx Help
facilitate a best-in-class shipping experience. Desk.
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Before you begin

Installing FedEx Ship Manager® 3900
You must be running FedEx Ship Manager® 32XX or higher to upgrade to 3900.
Before starting the installation of FedEx Ship Manager®:

e Turn off any virus protection or firewall programs on your PC, these programs may interfere with
the installation.

e Close all other open files and programs.

System and hardware recommendations and requirements

Recommendations:

* Intel®i5 Technical Support
e 8 GBRAM and 10 GB disk space In the US and Canada, call 1.877.339.2774
e 32-bit or 64-bit Desktop versions: Windows® 10,
Windows® 10 Pro o Windows®, 10 Enterprise, Help links
Windows® 11, Windows® Server 2016 Select Help Topics from the Help Drop-down

e Available port if you are using thermal printer arrellieiwidteninizel fhy e i) il e

e Laserand/orinkjet printer for reports and labels

_ FedEx Bulletin Board
Requirements to Install and Use FSM Select Service Bulletin Board from utilities
e Microsoft .NET Framework 4.8 or later drop-down to view messages from FedEx.
e Internet access

FedEx website

e TLS 1.3 communication

e One of these supported browsers For the latest information about the FedEx

Ship Manager software, go to

* Edge https://www.fedex.com/en-us/shipping/ship-
* Google Chrome 41 or higher manager/software.html and click on any link

e Mozilla Firefox 38 or higher to explore the latest FSM features and news
e Screen resolution of 1024 x 768 pixels or higher from FedEx.

e Adobe® Reader 8.1 or higher
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FedEx Ship Manager® 3900 highlights

Overview

New and improved FedEx Ship Manager® 3900 is here to assist you with your shipping requirements. The
latest enhancements are designed to help provide a faster and more convenient shipping experience.

Extending Shipping services to
Portugal (PT)
This version of software allows to process shipments

to Portugal (PT) and the currency type for Portugal is
‘Euro (EUR)’.

Express Domestic Return shipments

Express Domestic Return shipments are extended to
additional two countries/territories: Chile (CL) and
South Africa (ZA) countries/ territories.

Fie Datshases Customize Lhiibes  Integration Inbound  fedeceom  Help

EBY i ok | Sopimi | stk | Bt i Fed -

Tetum shpment

Betum shpmend delait isum coters  Reham Shi et Nobficatis et Commodty Merchandse. P Customs  Addiinl Documeristion
Package and shipment detals

[m[™"] Rstum & posvious shigment | | Clsar Retum Lo 8 Commr
Fctum label type: [EmalLatel |
Betumio. [SENDERTS0220

] MNumber of packages k
Estmated wesght: |12 D)

Servies Wype: | 2 FecEn ntsnabond Ecoromy®
Package type: | 1o Fackagng

Package dmanscns

Tsial camage vabe: [0.00 usD- v

Clo il | DeeeMocity ipmen | Rpea sismes | Qv pfs | e ot Tonst s
Wednesday, Nowemnber 20, 2024 &43 AM
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Third Party Billing

Third Party Billing is now supported for domestic
return shipments in Chile (CL) country.

Fie Dstabawes Cusomice Utities Integrton Inbound ledes.com  Help

BB cureon vk sosnpin - Atk g G FedEx.

Pt shmert

Cl s | Dty it | Repest st | Overide e | Rt sk nd T Te roS—. ]

Wiesinesday, Novemiber 20, 2024 548 AM

Enhancements in Track shipments

Enhanced Track Shipments screen by modifying the
delivery location format as City, Country code format
under Detailed results.

Detailed resuls
Tracking number: 400093450596
Ship date: June 07, 2024

Delivery location: Bl Serat AD
Senvice type: FedEx Intemational Connect Plus
Delivery date: June 07, 2024 3:18 PM Pieces: 1
Packagingtype: Your Packaging
Weight: 2001BS

Status: Deivered

Request Signature Procf of Delivery letter

Tracking details | Notfications

Picked up AUSTIN, X,

Shipmert information ser

< >
e Surmma Frevious . Cose




Healthcare Identifiers (HCI) Preferences

For HCI enabled accounts, in View/Edit Domestic
Shipping Profile screen and View/Edit International
Shipping Profile screen, for outbound and return
shipments, a new field name “Healthcare Identifier
Options Displayed” is added under Field Preferences
section and all the HCl special service options are
moved from FedEx Express Special services Field value
to Healthcare Identifier Options Displayed Field Value.

To set the default HCI special services options in the
ship screen, go to Shipping profile| Healthcare
Identifier Options Displayed| Select Constant
behavior| Choose the special services from the Field
value list.

Shipping Profile Code: | DEFALULT Description: | Default Domestic Shipping Profile

5 - Ground Preferences | E - Ground Economy Preferences |
1 -Field Preferences IZ - FedEx Express Preferences | 3 - Group Shipping Preferences | 4 - FedEx Shipdlert/Notification Preferences

Behavios
Preference Type: | Outbound - Shipment &2
P O None
FedEx Ground Package type ~ (® Constant
FedEx Ground Payment Type
FedEx Ground rate selection
FedEx Ground Special Services
FedEx Home Delivery Special Services
HAL Distance Unit of Measure
Haz Mat Emergency Phone Number
Haz Mat Name Of Signatory Field value
Haz Mat Offeror Name
Hazlat Packaging Type _ 00 40C -
0 isplayed 30 o -50C
lon Cortained in Equipment Indicator A0C 1o £0C
lon Packed with Equipment Indicator E0 1o 00
Metal Contained in Equipment Indicator EPotve Pharma Ingrediert
Wetal Packed with Equipment Indicator Cateqony B Specimen - LINT373
Package Cortert (1) Cell and Gene Therapy Product
Package Cortert (2) Clinical Trial
Package dimensions Clinical Trials MP
Place of Signatory Clinical Trials Kit
Recipient 1D Critical Healthcars Other A
Service Type v
Return P! Other Preferences
COD Remittance Code:| Select an ftem.. v Start Postion:
DIA Remittance Code:| Select an item. ~
Retum To Code| Select an ftem... - [] Validate & Require Department/Notes
[] Aways use Retum To Code [ Default recipients to Residential
Cancel

Healthcare Identifiers (HCI) Special
Service Options

As an enhancement for HCIl enabled accounts,
Special Services section is split into two groups,
“Healthcare Identifier Options” group which contains
only the HCl special service options, and “General
Special Services” group which contains all the other
special services. This change is made in the following
screens:

Shipment details: Under Shortcuts section of
Shipment details screen.
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Ship|Options: In Shipment details Options screen,
under FedEx Express Special Services.
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MPS Special Service: In Special Services information
window, under FedEx Express Special Services.

FedEx Express Special Services

View/Edit

Apply to all?

Special Service

Alcoholic Beverage Wiew/Edit

Dangerous Goods View/Edit
Dy lce View/Edit
Held at Lecation View/Edit
Lithium Batteries/Cells View/Edit

Mon Standard Packaging

Pharmacy Delivery
Retumn

0 o
I

Identifier
Clinical Trial
Clinical Trials Kit
Clinical Trials IMP
Lab Specimen

§
?

I

Exempt Specimen

Category B Specimen - UN3373

Temperature Controlled

Uncontralled / Ambient
30to 40C

I e

H

K Cancel




Return Shipment Details: Under Shortcuts section of
Return shipment details screen.

Fetum s prsbas gaers | Coa: e

P & -
P O [err—— e

Clar ek | Dot Moy gemers Ropoet iprrm | G et | ute Oyt Torsi T by

Return options: In Return options screen, under
FedEx Express Special Services.

Shipper’s Declaration Report Update

In the Shipper’s Declaration report, the word
“Optional” is added below Airport of Departure and

Airport of Destination, and the word “Subsidiary risk”

is modified as “Subsidiary hazard” to match the
request from Dangerous Goods Safety.

Twa completed and signed coples of this Declaration must be WARNING
handed to the operator

TRANSPORT DETAILS Failure to comply with all respects with the

This shipmont s within the | ATRart of Departure ppli Dang Goods Regulations may be in
l\mlmln;;p.:prvl‘cr::'d"r‘ur: foprianal breach of the applicable law ,subject to legal

(delete non applicable) penalties.

COLUERVILLE
AND CARGO
i T

Airpart of Destination: "
foptional) CAMPEELL HALL XESWFA

shlgmenl %ﬁ {delete non applicable)

NATURE AND QUANTITY OF DANGEROUS GOODS
UN Number ar identification Number, proper shipping name, Class or Division (subsidiary hazard), packing group (if required), and ail other
required information.

8000, Consumer commedity, 9//Ac-225, GAS GAS, 1 Type A package X 0.00001 Bq // /Y963
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Title and Place of Signatory

To maintain regulatory compliance, “Title of
Signatory” and “Place of Signatory” are removed
from below screens:

View/Edit Dangerous Goods Screen: “Title of
Signatory” and “Place of Signatory” text fields are
removed from View/Edit Dangerous Goods Screen.

Hame of signatory:
Emengency teiephone Ext

Agabcnal handing
|| A1 Packea inOne Infactions substancs shipmen! information
Packing type of cuter container Responsiie party.

Responsitle panty tkephons: e |

Nusntns of compieted 48 Packed in One 000

[ ] Overpacis used

Number of compiatod Overpacks: 0

Radioactive information for Overpacked of All Packed in One

1421c Shippers Declaration Report: “Title of
Signatory” and “Place of Signatory” fields are
removed from 1421c Shippers Declaration Report.

Field preferences: “Title of Signatory” and “Place of
Signatory” fields are removed from the field
preferences of View/Edit International shipping
profile, View/Edit Domestic shipping profile, and
International Direct Distribution shipping profile
maintenance screens.

Shipping Profile Code: | DEFALLT Description: | Default Domestic Shipping Frofile

§- Ground Preferences | 6 Ground Economy Preferences |
1-Field Preferences |2 FedEx Express Preferences | 3- Group Shinpino Preferences | 4 - FedEx Shipdlent/Notifisation Preferences |

Behaviors
Preference Type: | Outbound - Shipment v @ N
one
Haz Mat Emergency Phone Number ~|| © Constant
Haz Mat Name OF Signatory Oc
Haz Mat Offeror Name =
HazMat Packaging Type O Skp
Healthcare Idertifier Options Displayed O Corfigurable

lon Contained in Equipment Indicator
lon Packed with Equipment Indicator
Metal Cortained in Equipmert Indicator Fieldvake
Metal Packed with Equipmert Indicator
Package Contert (1)

Package Contert (2)

Package dimensions

Recipiert ID

Service Type

Ship Date

‘Shipment Receipt

Show Alcohol detail preferences

Show Lihium Batteries/Cells Detais prefercnces

Signature Options
Total Packages
Value v

Retum Prel Other Preferences
COD Remittance Code:[ Select an item. ~ Star Postion: | RecpientD |

DIA Remittance Code:| Select an item. ~

Retum To Code:| Select an item. ~ [ Validate & Require Department /Notes
[ Aways use Retum To Code [] Defaut recipients to Residential
=




US Inbound Processing Fee

For all the international shipments entering US, a new
surcharge “US Inbound Processing Fee” is added to
the Courtesy Rate Quote window.

Courtesy Rate Quote

Coutesy rate quote Fates are in CAD)
From MARKHAM L3R4C1 CA to CORDOVA 38018 US
Service Type: FedEx intematonal Proty®

Detals Your Rate
Shopng Charges TER)
Borus Discourt 5886
Fuel Surcharge 528

US Inbound Processing Fee 8210

“The couttesy rate quote shown here may dffer from the actual charpes or your contracted rate for your shpment. Diferences may ocowr
based on actual wesght, dmensions, and other factors. Rates shown do not guarantee your abity 1o ship. Dangerous goods. hazardous
matenals, or dry ice vickations may ke your shipping options.”

D

Mandatory commodity fields

For IPD/IED/IDF shipments, commodity and
commodity description are made as mandatory field,
and the system performs the commodity validation.

b
Close el Oddete/Mealfy shpment  Fpeat shipment | Overids prefs
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Title bar enhancements

FSM title bar is updated to show the revision number
along with the version number.

File Dstabases Cusomize Utiities Integation Inbound fedexcom  Help
LTLFreight | Tack  Shipping list = | AddressBook Reports Close MX
Shimert detsis Options ShipMlet  Retum shpmert
Osewane [ incheiea Betun Label =) Special Services
Recpert 0 | I - A
|
Seloct o = Mombaccl sackeoes:
Courtry — w
Cortactname i
Company name
Addreas 1 “
Address 2 Ship date: [01/20/2025 lisc: |
Address 3 Declaed Camace Valve: ($000 1
Postal code:|
ay
Telephore:
Tax ID/EW Viw/E Specsal Service Osta
Lol ey 0 Wt Select Serature gt
Auto Track
Aute Trach il transportation to: | Select n tem Aottt
Cuttomer efeence 2461 handing
Change senges. | SENDERTS232 - sbodel | ———
[ —
=
Collvdle. TN 38017 £, nunber. | v
Change retum adceas. | Cuent sender B | Invice rumber: | =
Vew/Edt Shoment 10
aoctel
et
Colorl, TH 3017

FedEx Standard Overnight® service
updates

FedEx Standard Overnight® service type now
supports Saturday delivery special service for all
outbound and return shipments processed on Friday
across all package types.

File Databsses Customze Ubiities Integration Inbound Passport  fedexcom  Help
-umqn Tack  Shippinglist ~ AddressBook  Reports | Close Fed" |
Shpmert detals Opions  ShpAert
Recipient information Package and shipment details [shorteuts ]
5 pecial Servees
| Gl Spociol S |
Masber of oackages: [1 dertcal packages o oot
Weight: Man Vi ] Drylce
Sorvice type: [2-FedexStardwd Ovenght® <] "‘ﬁmw "
Packaas type: |1 -You Packageg ] e St
Package dmensons:| Seect antem. Pramacy Delnery
Seturday
o -
Declad vake {3 Cinial Teal
) Cirica Trss Kt
) Cirsl Trls IMP
Lab Specimen
Teleghone  (501) 2639433 B
locsens 555 View/Edk Specisl Service Dt
e Select Sgnature Options
[ The s a resdtisl adcress A
- bueeenamioon W o
0 Ao Toack B transportation to.  Select an tem Acct 8.
Depatment notes. by |
Customer reference )
Quange sendec. | SENDER v s i
Cuert sender
Additional references
Chanae stum addeas. | Cumet sencer v vace nber ]
Veew/Edt Shpment 1D vl
Packsge corterts | ]
Package cortents 2 ]




