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Welcome

Congratulations! You are one of the first customers to take advantage
of the newest version of FedEx Ship Manager®.

FedEx Ship Manager® 3950 offers improved
Freight direct return process, added Freight
direct delivery special service, enhancements in
system settings screen, updated rate quote to
include taxes for Intra Canada shipments, and
removed Collect On Delivery (COD) service
options to enhance digital payment methods.

FedEx Ship Manager® aims to help
accommodate all your logistic requirements and
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facilitate a best-in-class shipping experience.

Enclosed are details about the latest features
and enhancements. If you have any questions or
comments about the new version or need
assistance, refer to the “Before You Begin”
section on page 4 or contact the FedEx Help
Desk.
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Before you begin

Installing FedEx Ship Manager® 3950
You must be running FedEx Ship Manager® 32XX or higher to upgrade to 3950.
Before starting the installation of FedEx Ship Manager®:

e Turn off any virus protection or firewall programs on your PC, these programs may interfere with
the installation.

e Close all other open files and programs.

System and hardware recommendations and requirements

Recommendations:

* Intel®i5 Technical Support
e 8 GBRAM and 10 GB disk space In the US and Canada, call 1.877.339.2774
e 64-bit Desktop versions: Windows® 10, Windows®
10 Pro Windows®, 10 Enterprise, Windows® 11, Help links
Windows® Server 2016 Select Help Topics from the Help Drop-down

e Available port if you are using thermal printer arrelliei itz (s libee i e

e Laserand/orinkjet printer for reports and labels .
FedEx Bulletin Board

Requirements to Install and Use FSM Select Service Bulletin Board from utilities

e Microsoft .NET Framework 4.8 or later drop-down to view messages from FedEx.

e Internet access

FedEx website
e TLS 1.3 communication

e One of these supported browsers For the latest information about the FedEx

Ship Manager software, go to

* Edge https://www.fedex.com/en-us/shipping/ship-
* Google Chrome 41 or higher manager/software.html and click on any link

e Mozilla Firefox 38 or higher to explore the latest FSM features and news
e Screen resolution of 1024 x 768 pixels or higher from FedEx.

e Adobe® Reader 8.1 or higher
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FedEx Ship Manager® 3950 highlights

Overview

New and improved FedEx Ship Manager® 3950 is here to assist you with your shipping requirements. The
latest enhancements are designed to help provide a faster and more convenient shipping experience.

Extending shipping services to other
countries

This version of software allows processing shipments
to Cyprus (CY), Slovak Republic (SK) and Vietnam
(VN) countries. The currency type for Slovakia,
Cyprus is Euro (EUR) and Vietnam is Vietnamese
Dong (VND).

System settings enhancements

Enhanced System Settings screen by introducing a
new Rating/Revenue tab and relocating relevant
content from FedEx Customer Admin tab to improve
better accessibility and clarity.

| Desciption: [US |

ings | 2 FedEx Customer Acnin {3 Fag/ieveris |4+ Logoing | 5 FedE Evpress Admin | 6-FedEx Ground Adnin | 7- Mise. |

[] Express Eamed Discaurts
[ Ground Eamed Discourts

[ Use Domestic List Rates
e
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Update return shipment labels of
Romania shipments

Enhanced return shipment labels to include the
postal service legislative agreement and Express
service statement in Romania language for the
following services:

* RO International Outbound (Origin RO) shipments

¢ RO International Outbound returns/email returns
(Origin RO)

e RO Domestic shipments

e RO Domestic returns/email returns

ORIGIN ID:HKAA M1 11111111 SHIP DATE: 06MAR25

ACTWGT; 12.00 LB MAN
CAD: 259528460/CAFE 3925
TEST
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TEST
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AGC2ETAFED
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PO DEFT.

S ! JEL i b Fed=:x.
\ il b DR [ E LT A, R, T,

Fadss, ze et

125202500030 ws

J2 Iozale Tanmerul airesar, Toiazh I serTres come

RETURNS MON-FRI

4194 7154 4863 PRIORITY

417005

-RO

Update T&C for return shipments of
European origin countries

Terms and conditions are updated with the legally
approved version in the return shipment labels for
European origin countries.



Freight direct returns

Improved post-delivery returns by adding a new
checkbox “Freight Direct Return” in the LTL Freight |
Origin/Destination tab under Payment terms.

0L Faight et | Rt ot i Tt Tomes [T |

New Freight direct pickup options

On selecting Freight Direct Return checkbox, the
Options/Instructions tab gets hidden, and the
Freight direct return pickup options gets updated in
the Pickup section of the Shipment Details tab.

The pickup options include:

¢ Basic - Pickup occurs between 8 a.m.to 7p.m. on
the specified pickup date at the front door, back
door, or from the garage with no signature.

Basic by Appt. - Pickup occurs within the selected
time slot chosen from the drop-down menu on
the specified pickup date at the front door, back
door, or from the garage with signature.
Standard - Pickup occurs within the selected time
slot chosen from the drop-down menu on the
specified pickup date from the first ground-level
room.

By default, Basic pickup option is selected.

Fle Dasbsses Cusomize Utities Integrtion  mbeund  Pampor fedewcem  belp

BEIPEY vt | Sppingit + | AddvessBook | Reports | Close Fed

osds: ) New 0 Used or Recondtiensd ou st schecs a pickp et orthis shipment now whis creating the BOL
Fiokup Debe. [132172025 =
O Bt - Prckup sl ccour betwseen Sam and Tom
© s o Sot
® Standeed
1200 PM - 200 PM

FedEx Ship Manager® 3950 New Features Guide
© 2025 FedEx. All rights Reserved.
FedEx Confidential and Proprietary.

Warning message alert

If you select the pickup date as any previous dates,
and when shipment is processed, then a warning
message, “You must call 1.866.393.4585 to schedule
a pickup request for this shipment” will be displayed
under warning section in the Errors/Messages tab.

oo

et D Shosir Frig Bt

s B0 FELATER: sl oo et o e

Enhanced return shipments processing

Once the Freight Direct Return checkbox is selected,
LTL Freight Shipped List pop-up window opens
which lists all the outbound shipments delivered. To
create a return shipment, you can either choose the
shipments from the list and click Create Return or
close the window and enter details manually.

Note: If you choose a shipment from the list and click
Create Return, the shipper/consignee fields in the
Origin/Destination tab will be auto populated.

‘Shipment Type Shipments
Total Deleted

Domesiic Domesiic: [ Show Deleted Shipmerts Customize
Master Tracking Pickp Consignee Corsignes Consignes Corsignes Consignes Date Seice T
Tracking # # Corfimation £ Contact Company Ciy State Zip Stbmited erves B

SELENAGENCON SAN FRANCISCO |CA 94121 4/9/2075 853 AM | Fed Ex Frei

<
Repeat Mark Shipment as Deleted | | Prrt Documents | | Auto Track | | Create Retum

New special service options:

Following special services are added in the LTL
Freight | Options/Instructions tab under Freight
direct delivery service options to enable additional
shipment capabilities for LTL Freight shipments.



¢ Freight Direct Basic

e Freight Direct Basic by Appt.

¢ Freight Direct Standard

¢ Freight Direct Premium Economy

In the Origin/Destination screen, when FedEx
Freight® Priority service type is selected, all the
above four service options are displayed, and when
FedEx Freight® Economy service type is selected,
only Freight Direct Basic and Freight Direct Basic by
Appt. service options are displayed.

[ file Datsbeses Customuze Utities Integration Inbound  fedencom  Help

ship Tack  Shipping st = Address Book  Reports  Close Mx

Orign/Destination Sipment Detals  Optiora/nsinctions Sriplent Pickp
vice:

Pickun pbons Delivesy Options
O Edmoslengh [ Donst stack palieta O Bonst bresk down aabd

O Qusrienm [ Limted scoess sckun
[m: O Loloadorky

[ fresiabie srtectn [mrry
[mp- O Lhaste ot sk
Freight Direct D elivesy Service Opors

O o :

[0 Fmcht Druct Basic by Apot

O Fwighet Dency Stanciard

O Frsclt Oect Presiu Ecoromy

Special Instructions (Optional) Labels

Clearfields | Repeat Shipment | Ovemide prefs | Save As UTL Freight Template | Rate Guote and Transit Times -J

Exclude Freight direct service for
Mexico country

In this version of software, Mexico country does not
support Freight direct delivery service options and
Freight direct return service. If the Mexico country
account number is selected in accounts drop-down
or if the Mexico country is selected in shipper or
consignee address, then Freight Direct Return
checkbox and Freight direct delivery service options
will be hidden.

File Dotsbases Customize Ubiities Integestion Inbound  Passport fedex.com  Help

Snip Tack Shippinglist+ Address Book Repons  Close MX
T — .
- Auto Track
Accoury [T | [ tod Service Type: | FedEx Fieghl Prioaly ~
Payment Trpe: | Shoper < Cusrarveed Senvce:
Paymerd Tems: |Fiepad ~ BOL Type: |Shagh -

Addrosa 2 |
Postal Code. Sate/Province -
7 cny: ~[ [«
Tetephone: | | - & ]
— ]
(] This i & residertiel address
[] Save i my aciress bosk:
[ o Track
< >
Clearfields | Repeat Shipment | Override prefs | Save As LTL Freight Template | Rate Quote and Transit Tim -
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Similarly, if the Freight Direct Return checkbox is
selected, Mexico country will not be listed in the
shipper and consignee country drop-down.

Fde Datsbeses Customize  Ubiiies Integration Inbound  Passpost  fedexcom  Help

s [QERRY o vt - Adtemtect | Repos Cie FedEx
ot Gt ] 5
| e
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Rebranding of FedEx SmartPost®
service

In this version of FedEx Ship Manager®, FedEx
SmartPost verbiage is replaced with FedEx Ground
Economy and SmartPost logo is removed from the
View/Edit Return Instructions pop up window.

Database purge message update

In this version of software, the database purge
message window is updated with more accurate
information.

Please wait while old shipping data is purged.




Intra Canada shipment rates update

Intra Canada shipment rates now includes applicable
taxes. The following disclaimer text, “Rates do not
include applicable taxes” is removed from Transit
times, Courtesy rate quote, and Multi-piece shipment
information screens. The disclaimer will no more be
displayed when application starts with Canada meter
or when the meter is switched to Canada.
Additionally, Canada tax warning option is removed
from customize user prompt.

Shipment Information

Shipment informafion Shipment summary

Print labels after | have completed this shipment Total shipment weight  23.00 bs

(®) Information for each package
() Total shipment information only

Number of packages: 13
Total shipment weight:  23.00

Signature Oplions: | None specified v
Package information-10f 13

Repeat previous package
Package Weighl: |23 bs
Package dimensions: ¥ | 0x0x0in
Dedlared value |0 CAD

[ Igentical packages Package summary (Total packages: 0

Special senices If iip now, your shipment will contzin 0 p:

| - [Pkg  Weight  Desared vale

e

Delete

Cancel  Ovemide preferences Save & Bt Rate Quote |

COD retirement update

FedEx Ship Manager® software no longer supports
Collect On Delivery (COD) service and so all the
references and data fields related to COD from
shipment reports, preferences, database, and
integration fields are removed from the application.
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IDD Drop-off Location Setup for FedEx
Services

Now IDD customers must set up the drop off
locations for FedEx services. If any service is missing
a drop-off location, then uncheck and disable the
following related documents:

« Cover Sheet

« Skid Placards

+ FedEx Pick-up Record

« XML Linehaul

Document Settings Drop Off Locations  System Setiings

Selectdocuments o create/save:

() Cover Sheet Consignee Listing

cel List (Section 321)

Cl (Customs Entry)
Cl (Section 321)
() XML Linehaul

SelectDocuments to print at IDD end of day dose:

Cover Sheet

Oca

() ¢l (Customs Entry)

() skid Placards.
() FedEx Pick-up Record

ACE Manifest Report

() Consignee Listing
() List (Section 321)
Skid Placards

(] i (Section 321) FedEx Pick-up Record

oK Cancel

EU Shipping Update

Now you can create international outbound and
return shipment for below EU Countries:

e Estonia
e Lithuania
e Latvia
e lreland.
SRR TIREaliR 1) 2o aoss ACTWaT- .06 L8 MAN,
I;AKJEII,AEDD ||:3x - CAD: 259548479 CAFE3950
g2 ElkbS!
TOTEST (123)456-7890
TesT .
12ST

Feds=:x.
RACI, 1050 (LV) E 3
Lv i
AWB -

i == =
.

SR
PRG-BOX

30

TRE# 4244 5148 9440 re
PM

5 WAL AP SIGN. CHANDRA TIPPANA
CARRIAGE VAL UE: 000 USD b7 Sl
CUSTOMS VALUE 0.01 USD DY 5 = -

OPY - PLEASE PLACE IN POUCH




Enhancements to Account Setup
Screen

In this version, the Add System/Account Number
screen includes the following enhancement:

e The Country field is moved to the account
information section above the product key.

e The Zip Code field is removed from the account
Information section.

e At the top one line has been added for receiving
the Product Key known as, ‘For Product Key,
contact Technical Support,’ with 'Technical
Support' as a hyperlink.

e The Product Key label is marked as bold when
registering a meterin the U.S.

e The 'Security Code'field is added below the
Product Key field during registration.

Hardwarre sottings
Selact one of the following printer options for shipping FedEx packages.

o
= raquiring entries appear in bold. When finishad, cick Submit
For Product Key, contact Technical Support © 1 am using my own printer
Account Information 1 am wsing the thermal printar | receivad in the FedEx Ship Manager Kit
Deseription
FodEx Account i 1 am using the thermal printer prevously provided by FadEx
US - United States.
T Feport Printer
Product Key
Labei Printar
Shipping Location
Company Name
e — International Shipping

Scale is attachod

T TaxID.
Adaress 2
City

State; | Selectan item

Zip Cada
Telephone. ()
Email Addrass

Signature Release

This is a residential Address

Submit Cancel

Mexico Return Shipping Update

To enhance the return shipping experience, FSM now
displays a helpful pop-up window when processing a
return shipment inbound to Mexico (MX) from the
U.S. or Canada (CA). This pop-up appears during the

File Datsbases Customize Utiiies Integration Inbound feder.com  Help

B (nFreight | Tk Shippinglist - AddressBook  Reports  Clase Mx
Rictum shipmert

Fitum shipment detals. Reaum cgtions | Retum StipAlestMNolficatiors  Reun Commadity/ Meschandse  Aeum Customs

Return Package To Parkage and shipment details
[Otoid Fletum a previous shipment  Gear Actum Special Serdces

Seumto | Credte: Mody 2 temporary rehum fo addess

Mumber of packages: |1

ted soha: [12 b
saupaio 01000
View/Et X

Servies type: | -Feck Inleniond Piiiiy® -
Packagetype: | 1 towPackagng |

The gthe simokh
i clearance of express shpments destned for Mexico. To ersue smocth
L i

Feematonal Ar Waybil the commercial imvoice, or through the fedex.com
form.

(Cick here for more detals

1 Dot o tiamomoge s !

Depatment notes: v
Customes reference:

Additional references

P.O. number
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shipping process and provides timely guidance to
ensure that your returns are processed smoothly and
accurately.

Saturday Pickup Service Surcharges
Update

Now Saturday pickup special service has new
surcharge description as “Saturday Expedited
Processing Fee” and “Saturday Pickup Surcharge”.
e Saturday Expedited Processing Fee this
surcharge applies to shipments picked up on
Saturdays from the U.S. (excluding Puerto Rico
and other U.S. territories) or Canada when
Saturday Pickup is selected.
» Applies to both outbound and return
shipments.
» Available with FedEx Express and FedEx
Ground services.

Courtesy rate quote (rates arein USD)

From Collierville 38017 US to SAN DIEGO 92103 US
Service Type: FedEx Priority Ovemight

Details Your Rate
Shipping Charges §222.10
Saturday Expedited Processing Fee 52000
Fuel Surcharge sizn
Total rate:

e Saturday Pickup Surcharge this surcharge applies

to shipments picked up on Saturdays from

Puerto Rico or other U.S. territories when

Saturday Pickup is selected.

» Applies to both outbound and return
shipments.

» Available with FedEx Express services only.

Courtesy rate quote (rates are in USD)

From Collierville 38017 US to Toronto M1IM1M1 CA
Service Type: FedEx Intemational Economy

Details Your Rate
Shipping Charges 562.66
Saturday Pickup Surcharge $16.00
Fuel Surchange s4.02
Peak Surcharge 51.80




