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Welcome

Congratulations! You are one of the first customers to take advantage
of the newest version of FedEx Ship Manager®.

FedEx Ship Manager® 4000 offers improved
Freight direct return process, added Freight
direct delivery special service, enhancements in
system settings screen, updated rate quote to
include taxes for Intra Canada shipments, and
removed Collect on Delivery (COD) service
options to enhance digital payment methods.

FedEx Ship Manager® aims to help
accommodate all your logistic requirements and

FedEx Ship Manager® 4000 New Features Guide
© 2026 FedEx. All rights Reserved.
FedEx Confidential and Proprietary.

facilitate a best-in-class shipping experience.

Enclosed are details about the latest features
and enhancements. If you have any questions or
comments about the new version or need
assistance, refer to the “Before You Begin”
section on page 4 or contact the FedEx Help
Desk.
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Before you begin

Installing FedEx Ship Manager® 4000
You must be running FedEx Ship Manager® 32XX or higher to upgrade to 4000.
Before starting the installation of FedEx Ship Manager®:

e Turn off any virus protection or firewall programs on your PC, these programs may interfere with
the installation.

e Close all other open files and programs.

System and hardware recommendations and requirements
Recommendations:

e Intel®i5

e 8GBRAM and 10 GB disk space

e 64-bit Desktop versions: Windows® 10, Windows®

Note: FSM 4000 uses Java 21. FSM includes a Java
binary for its own use and does not install Java as a
standard Windows application. You can’t upgrade,
patch, or replace the FSM Java runtime separately.

10 Pro Windows®, 10 Enterprise, Windows® 11,
Windows® Server 2016

Available port if you are using thermal printer

Laser and/or inkjet printer for reports and labels

Requirements to Install and Use FSM

Microsoft .NET Framework 4.8 or later
Internet access
TLS 1.3 communication
One of these browsers:
o Edge
o Google Chrome 41 or higher
o Mozilla Firefox 38 or higher
Screen resolution of 1024 x 768 pixels or higher

Adobe® Reader 8.1 or higher
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FedEx delivers all Java updates through FSM
software releases.

Technical support
In the US and Canada, call 1.877.339.2774

Help links
Select Help Topics from the Help Drop-down
or click underlined (hyperlinked) field names

FedEx Bulletin Board
Select Service Bulletin Board from utilities
drop-down to view messages from FedEx.

FedEx website

For the latest information about the FedEx
Ship Manager software, go to
https://www.fedex.com/en-us/shipping/ship-
manager/software.html and click on any link
to explore the latest FSM features and news
from FedEx.


https://www.fedex.com/en-us/shipping/ship-manager/software.html
https://www.fedex.com/en-us/shipping/ship-manager/software.html

FedEx Ship Manager® 4000 highlights

Overview

New and improved FedEx Ship Manager® 4000 is here to assist you with your shipping requirements. The
latest enhancements are designed to help provide a faster and more convenient shipping experience.

System/Account number screen [sromsanns ¥
System #: Descrintion: | ]
upd ates Lo System Setings 2 Fedx ustomer i |3+ Rating Freverue \Q-Lugg-n;{ | 8- FedEx Express Admin | 6+ FedEx Ground Admin | Z- Mise |
Contact name: |Ramya [ Create Defautt Senderfrom Account information
. .o . Company name: [Mphasis Phone #: [(] < Bt
For better customer experience, the modifications PO e o
below are made to System/Account Number screen: s Cotivle taetpimer | ]
State/Province: ™ Zip/Postal: {38017
. . . . . Repor Printer: | E]
¢ International Direct Distribution and Enable oo
Autopopuiate City/State
One Rate are removed from the FedEx B o s 0
Express Admin tab. P ot |
Email Address: | |

e Acknowledgement of Delivery (AOD) and the
Special Services box are removed from the
FedEx Ground Admin tab.

e Disable Auto Track and Disable Special
Service Shortcuts are moved to the FedEx N
Customer Admin tab.

Other Cortact name: | ]
Email Address: | ]

e - FSM registration primary email
mandatory

, The FSM installation requires users to enter a valid
. email address on the Registration screen. The
address is validated and saved to the 'Primary Email'
s v field in System Settings for the Master Meter. This

field is mandatory under the FedEx Customer Admin
Tab. Selecting Next or OK without entering a valid
email address displays the error message: 'A valid
email address must be entered' appears, prompting
them to correct the entry.

Department of state DCS option

update
The 'Department of State DCS' checkbox has been ' e g (e e
Cor CHANDRA TIPPANA [ Create Default Sender from Account information
removed from the Customer Information screen. By comarans s -
default, the 'Department of State DCS' option is now N e ST i .

™ ZpiPostal 300178711
Heport Prnter a

available for international shipments when shipment
creation starts.
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FSM email confirmation alert

Launching the FSM application six months after the
last email confirmation, the application will trigger a
pop-up prompting you to enter your email address.
Selecting Next or OK without entering a valid email
address displays the error message: 'A valid email
address must be entered.' Once a valid email address
is provided, it will be saved in the Master Meter
Primary Email field under System Settings.

Ele Dagbsses Customge Uiities Integration |nbound fedegcom  Help

ULFreight Track Shippinglist * Address Book  Reports Close 1D + M X
Package and shipment details Shortcuts A
] " (] This s an DD shipment Special Senvces
containg: O Document @ Commodty/Merchandse
Recoert I n - vial
Number of packages: | ¥ o 0

Country: | US - United Staes
- i Weight L Man Wt
Contact e
’.L - ' Service type
Comoony a1 Le P
-t Package dmensions

Adde = "
[]

Addre
Shostal o Danamous Goods and Hazardous Maledal Shgments
- Before ferng any tems 108 camer ok =e e s of “Dangerous Goods’

toms requre special packa lational law for a shipper to offer “Dangerous
[] Goods” 1o @ camer wehout fr mé 1 cfers Dangerous Goods fortransport mustbe:
Telephe pery traned to fufil ther respar o idertfied and prepared by the
shoper before the shomert i hements to Transpot Canada. Feders Eressis  Eur 1
2010/ pleased 1o asset shppers wih qut Please corfim ema address for shpper accourt ek 10 8 Dangerous Goods Specaiat S",,}r.“

Change sender.
Curert sender

hange retun address | Curen
e Fu

FSM adds Fiji ETD support

FSM enables shipments to Fiji as a recipient country,
now you can also process Electronic Trade
Documents (ETD) shipments to Fiji, with FJD (Fijian
Dollar) as the currency type.
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ACTWGT: 1
CAD 250561
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Account screen enhancement

Now System/Account Number screen has been
enhanced by removing the promotional message,
“Would like to receive promotional/service and
product updates from FedEx” displayed below the
'Email Address' field across applicable FSM account
registration screens.

FedEx Ship Manager Customer Information

Account Information

Please enter your FedEx account number here. If you do not have a valid account number,
please call 1-800-GoFedEx or vist us at www fedex.com

FedEx Account #: (Ex. 123456789)
Product Key
Country:
Zo:

FedEx

Shipping Location
Company Name:
Contact Name:
Address 1
Address 2
Ctty. 2Zip/Postal.
ST/Prov
Phone#t: () __-____
Email Address:

<Back Next > [ Cancel |

EULA localization enhancement

At the time of FSM application installation or
upgrade, the EULA is displayed in the appropriate
language based on the country selected: English for
the U.S,, French for Canada, and Spanish for Mexico.
The user must accept the agreement to proceed with
the installation or upgrade.

Restoration guidance enhancement

When restoring an account in System Settings, an
enhanced message appears to guide customers step
by step, making the restoration process smooth,
clear, and user-friendly

You must associate this meter's account with this device in the
Distributed Systems Software Management Portal or this meter will not
be able to use any API within FSM.
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EULA option removed from utilities

The EULA (End User License Agreement) acceptance
detail option has been removed from the utilities
menu.

Alternate Tracking ID added to reports

For FXG shipments, the alternate tracking id field is
now available in Import/Export shipment reports.
This enhancement Enables customers to maintain
better shipment references and improve accuracy
during import and export processes.

Tempaia T F
& Demas J
Deserptin © Dsieiet Fisepnior |
- |
Iyge: | Srort |
Dutabsa: [ Srpment - .
Defauit counlry code: |1 Siatos
Flanams [ Getuann headers on 15t ane:
Fiods
Diatabiss fekds Tomplta fidds__* Fiokis abow in placs adiing
Description M i | P Deserpion Lot SpecFal  Deml vl
saamenananangswenaratge 1 it
= £ u
Exempion Numgs
e
-

Alcobed sl
Atconsi Hecpent 1ype

=
7
erga Indcstor 1
1
1
1
1

Export at close.

(] Eport at Epress cose

] xpont at Growna ciose

COD option removed from IDD profile

The COD- constant special service option has been
removed from the International Direct Distribution
Shipping Profile - Field Preference for FedEx Express
Special Services and FedEx Ground Special Services.

International Direct Distribution Shipping Profile Maintenance

Shipping Profile Code:  DEFAULT Description:  Defauit Intemational Direct Distribution Shipping

4 - Ground Freferences | 5 - Customs Documents |
1-Field Preferences |2 - FedEx Express Preferences | 3 - FedEx Shinalen Preferences |

ACE Portal Provider _
Additional Charges ©) None

Additional Reference 1
Additional Reference 2 © Constant
Addttional Reference 3 O Camy
Broker Type S s

Broker Type FL - Bill fees to
Broker Type Other - Broker 1D
C.I. Nbr. Copies

C.I. Reference Fietd value
Camiage Value

Eomment? Dangsious Gioods
Comment3 g:;.lscuér

i Mo facturs Man Standard Packaging
Create CI

Customer Reference

Customs Submission

Department /Notes

DG Emergency Phone Number
Export Permit #

FedEx Bill D/T/F 3rd Party Acctft
FedEx Bill Duty/Tax/Fees

FedEx Bill T/C 3rd Party Acct#
FedEx Bill Trans Charges e
FedEx Express Cumency Start Position: | Recipient (D -~
FedEx Express Freight Charge Type —
FedEx Express Package Type

[

FedEx Ground 3rd Party Acct # 0

Other Preferences

] Validate & Require Department/Notes
] Defaul recipients to Residential

oK Cancel
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New EU countries enabled for
shipments

Users can now process international outbound and
return shipments for the following EU countries:

e Bulgaria (BG)

e Cyprus (CY)

e Ukraine (UA)

e Ireland (IE)
This enhancement extends the FSM application’s
international shipping capabilities by enabling new
outbound and return shipment creation, along with
service availability checks and rate quote generation
based on postal codes.

ORIGHI ID:HKAM (B01) 263-4558 SHIP DATE: 210CT25
CHANDRA TIPPANA ACTWST: 100 LE MAN
MEMPHIS CAD: 250562635/CAFE4000
oS B iy
COLLIERVILLE, TH 380178711 US | BILL SENDER
SIGN. CHANDHR A TIPPANA NO EEN 30,37 (a)
OTES
TEST
1238T
ALFATAR 5064
123456789
13
e
Wy t ‘l Lf bl Fed T2,
‘ E |
g ! ! . i
1 )
PM
TRk IP EOD
I 4260 1772 9840

XQ JAMB woo SOF

FedEx Express Admin tab update

The “Serial Numbers” section has been removed
from the FedEx Express Admin tab in System
Settings. This update streamlines the interface,
eliminates outdated configuration options, and
improves usability for administrators.

System Settings x
Systam Descaphon
1< Vol System Seifings | 2- FadEx C.stomer Adrin |3 - RelingPewne |- Loggiog |5- FeoSx Exprese Amn_|6- FedS: Grond.acnin | 7- Hise

SystemInfarmation

Freceius Dowrlosd Tane: 121 AN

Rovenue o
(2 Mo st s S J Fiwo

o
FedEx

It S

T Mask Cusloms Value for shipments Cetween US and CA

[ —




Return Shipment enhancement

The system now supports Return Shipment for the
newly introduced Express Domestic Return
shipments, which are extended to the following
countries:

e Turkey (TR)

e Portugal (PT)

e Slovakia (SK)

ORIGIN IDHKAA (886)098-60908 Ship Data: 09SEP25
TEST Act t 12.00 LB MAN
¥§‘SI'$T CAD. 259558618/ CAFE3975

TEST
DEGIRMERNMLIK. 98050 BILL SENDER
TURKEY. TR EINAVAT:

TOTEST {986)098-6098
TEST
TEST E =

TEST

DEGIRMENLIK, 99050 (TR}
TURKEY, TR
TRKA 4255 8184 7697 5

anm
8381
PRIORITY

REF

Shipment Contents
DESC3:

DESC4.

EEI:

SIGMN: TEST

CARRIAGE VALUE: 0.00 USD

Field description updated in template

The description for the following database field in
the Shipment Exp View/Edit Template screen has
been updated from “USMCA/T-MEC/CUSMA
Certification of Origin Exporter Zip/Postal Code” to
“USMCA/T-MEC/CUSMA Certification of Origin
Producer Zip/Postal Code.”

Address verification prompt updated

The “You Entered” dialog box that previously
appeared in the Address Checker feature has been
completely removed.

Now, when an address cannot be verified, the system
will display a simple message stating that the
address cannot be verified.

File Databases Customize Utilities Integration Inbound fedexcom Help
LTL Freight Track Shipping list - Address Book Reports Close

Recipient information Package and shipment details

] ship to group [ "] Include a Return Label ] Hoid
Recipient ID: [US g
Number of packar es:
Coumry" US - United States v ‘

weight | |

Contact name: KATRINA CARRIGAN |

Company name:| FEDEX

Service type:

l “Your recipient address could not be verified. Please confirm the address with the recipient prior to
£&%  shipping

Keep Original Edit
Location #: |

Template 1D SHIPM:

Deleiee
Descrpton | Defaut Shpmentexpor ) Delmited =l
o Fasd NMODYYYY
S * Dato fomat
)
Date deimter """
Database: [Snpmars X x
Default country code: | US - United States
Farane: frost /] Column heagers on 1stina
alds
Database fikls Tomplate frids * Fiekds akow i plaoseciting
Max S Descrpton Longth A
e add s e
CICUSMA Certcaton of Ongin Exporter ZpPostal_ 152180
COUSMA Certicaion of Orign Produoer 1 2158
(C.CUSMA Certicaton of Ongn Produoar Address 1 352161

FCCUSMA Certification of Ongin Producer Address 2
C.CUSMA Certiication of Oigin Produost ity
C/CUSMA Certfication of Origin Producer Company

CICUSMA Certfication of Origin Produces Contact Na . 35

3
L
¥
El
[CICUSMA Certfication of Origin Produoer Country 2 2166 Sonder FodEx Account Number 9 5
2
1
1
1
3
3

CICUSMA Certification of Orign Produoer StateProw % 3

XCUSMA Cartcabon of Ongn Prodoar TaxId
CCUSMA Certcaton of Orign Produoss ZpPostal

Export at dose
] Export ot Express lose:

] Export ! Ground chose:
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Account registration instruction
update

When adding an account from the Utilities section,
the message displayed at the top left of the screen
has been updated to: “To register a new
system/account number, please enter your FedEx
account details in the fields below. Fields shown in
bold are required. To authorize this account, please
contact Technical Support.”

File Datsbsses Customize Utiities Integration Inbound fedex.com Help
ITLFreight Track  Shippinglist = Address Book | Reports  Clase
Recipient information Add System/Account Number
Osetogen  [JhcudeaBs Toregster a new spotem/account rumber, pleass ntsr your FedEx Hardware settings
- account delads in the fieids below. Fields shown i bold ae i 5
Recipient [D: To authorize thes sccount, please contact Jechcal Supooet Once one ot opons Jor e
Country: US - Unteg sy COTPEC, cick Subak
(®) 1 am using my own printer
Contact name:
Company name: Account Information (O 1am using the themal panter | received in the FedEx Ship Manager Kt
Address 1 Descroton: [
Addvess 2 FedEx Account f: (O 1 am using the themal pantes previously provided by FedEx
Adress 3 -
Cowrey: | US - Unted Stales Repod Prrter: | Microsoft XPS Documant Wrsr
Postal code: -
ay: Label Pinter- | Microsoft XPS Document Wrier
Telsphors: ( ) Shipping Location [ Scale is attached
Company Name:
Nama: International Shipping
O] Trisinares Contact Neme: -
Save npd Addross 1: i
O] Ao Track Address 2
Giy:
= S ———
oud 0 lem. A Signature Release alows 3 couner 1o deliver 3 package withoul cblaning
S NDER2 Select
Change sender, | SENDER?; 2o Code: -  signature. Erier you FedEx Signature Release number hese. If you dont
Cumere sender: MEMPHIS g have a rumber on fle and would ke lo obtan one, cal Customer Servce:
10 FED X1 Telephone: () -
COLUERVIL Emai Address
Change retum sddress: | Cumrent sen [ Thisis & residential Address Signature Release:
| e | -




FSM Supports Windows 2025

Now FedEx Ship Manager (CAFE) is compatible with
the Windows Server 2025 operating system.

New Extra Small Box option

The Extra Small Box is now available as a valid FedEx
One Rate® packaging option. This enhancement
expands the available FedEx One Rate® packaging
selections, allowing customers to choose the Extra
Small Box when creating FedEx shipments using the
FedEx One Rate® pricing option. As with other FedEx
One Rate® packages, shipments must use FedEx-
provided packaging.

Freight Direct options updated

The Freight Direct Delivery Service Option
checkboxes have been changed to radio buttons, so
you can now select only One option at a time. A new
option, “No Freight Direct,” has been added to the
same list, and the FXFD Service Option “Freight
Direct Premium Economy” has been renamed to
“Freight Direct Premium.”

QugrvDestralon Shpment Detals Opborsinstucions. ShipAlet P
Special Services (Optional)

CommoityOphons Pekip Opfos
0 & Do ol stk pbels

b aecess i

e

7] CustomDbery VT

FieightDvect Debvery Setvce Oplirs

fraght Orsc B

Spec Istuctons (ptrl) s |

Fiup Incnchons Diveylnsiucins
Nonborof Labos
{perun)

(] pant B
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Upgrade message notification

The upgrade overdue message will now appear for
both HW and SW devices, ensuring that the same
message is shown on all devices.

= Dangerous Goods and Hazardous Matecal Shpens
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