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Overview

Welcome to the world of FedEx" Electronic Trade Documents. FedEx
Ship Manager” Software provides this new, international shipping
solution to simplify your international shipping needs. Submit your
international trade documentation electronically andyouno
longerhavetoprintandattachtradedocuments

to a shipment.

Capturingandsharingcriticaltradeinformationasearlyas
possibleoptimizesthecustomsclearanceprocess.Youcan
uploadyour Commercial Invoice and associated trade documents
(e.g.,otherancillarydocuments)fordataentryandarchiving.

The FedEx Electronic Trade Documents solution allows you to:

» Uploadcustomsdocuments generated by FedEx, or upload
your own international trade documents as files orimages
createdonyourownsystemsinyourpreferredsoftware
format (e.g., PDF, Microsoft"Word, Microsoft" Excel).

» Processtrade documents without printing paper copiesand
placingtheminthepouchattachedtoyourshipment.

» Addacompany letterhead and signature image to the
Commercial Invoice or Proformalnvoice.

+ Gainadditional time to resolve any difficulties with trade
documents before shipmentarrival.

« Setpreferencesto simplify completion of the Customs screen.
» Setdefaults for the customs documents you upload.
- Usethefeature as needed(canbeturned onand off).

Before you begin, a FedEx account executive must educate you
on this new solution.

Shipping Enhancements for FedEx Electronic
TradeDocuments

To simplify your international shipping needs even more, FedEx Ship
Manager Software has enhanced FedEx Electronic Trade Documents
with several new features:

« Electronic submission of FedEx International Ground" customs
documents gives you more new ways to streamline efforts and
increase speed-to-market.

« Submitting customs documentsto FedEx for future day shipments
aswellascurrentdayshipmentsis quickand easy. Youcannow
settheshipmentdateforanydatefromtoday’sdateto10daysin
the future.

« Ability to produce end-of-day and ad-hoc reports for FedEx
Electronic Trade Documents shipments, including the FedEx Ground
BatchUploadFailureReport,FedExExpressBatchUploadFailure
Report, FedEx Express ETD Shipment Report and FedEx Ground ETD
Shipment Report.

« Since FedEx Electronic Trade Documents allows you to submit your
internationaltrade documentationelectronically,younolongerhave to
print and attach trade documents to your shipments using FedEx
Express’international services or FedEx International Ground.
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Recommendations

The FedEx Electronic Trade Documents feature is designed to
perform optimally via a broadband Internet connection. Dial-up
customers, with slower data-transfer rates, will experience longer
processing times.

Also, to enhance clearance opportunities, FedEx strongly recommends
uploading company letterhead and signature images. (See pages 6-7.)
Toensure reduced customs delays, FedEx recommends using your own
international trade documents (e.g., your own Business Commercial
Invoice generated from your own system, if you have one). If you
choose to complete the Commercial Invoice on your shipping device,
include the same commodity details as you would on your own
Business Commercial Invoice system.

EligibleShipments

For more information on FedEx Electronic Trade Documents, including
thecurrentlistofdestinationcountriesthatacceptelectronicupload, go
tothe FedEx Electronic Trade Documents Frequently Asked Questions
screenatfedex.com/us/international/trade-documents/faq.html.

Also,pleasenotethatthisfeatureisnotavailableatthistimefor
group shipping, dangerous goods, dry ice, FedEx International Priority
DirectDistribution” or FedEx" Transborder Distribution shipments.
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EnablingFedExElectronicTradeDocuments

ContactyourFedExaccountexecutivetoenableFedExElectronic
TradeDocuments.IfyoudonothaveaFedExaccountexecutive,
follow the steps below to enable the functionality. If you experience
anytechnicalissues,please callthe FedExShipManager Technical
Support Center at 1.877.FDX Assist 1.877.339.2774. Since this
systemisvoice-activated,say“FedExShipManagerSoftware”
when prompted.

1. SelectSystemSettingsfromtheCustomizedrop-downmenu.

TheSystemSettings-System/Accountscreendisplays.

2. SelecttheappropriateSystem#andclickModify. The System
Settings screen displays.

3. Click the 1-Your System Settingstab.

4. IntheTradeDocumentssectionatthebottomofthescreen,
selecttheActivateElectronicTradeDocumentscheckbox.
The Electronic Trade Documents - Terms and Conditions screen
displays. If needed, you can deactivate the feature. Simply
deselecttheActivateElectronicTradeDocumentscheckbox.

5. Clickthelacceptthetermsandconditionscheckboxand
click Ok.

Inthe Communications Settings area, click At time of shipment
orAtregularhourlyuploadtime(inbatch).Theoption
Attimeofshipmentisthedefaultandisthepreferred
setting.SeetheUploadingOptionssectiononpage 15for
more information.

7. ClickOK.Adialogdisplaysadvisingyouthat certain countries

require a letterhead and signature on the Commercial Invoice. You can
choose to go to the View/Edit International Shipping Profile screen now
orlatertouploadimages.Manycountriesrequiretheletterheadand
signatureforelectronicdocuments,soitisimportantthatyouupload
these prior to creating shippinglabels.

System Settings

Ifyouchoosetoprovideimageslater,thedialogcloses.Ifyouchoose to
go to the View/Edit International Shipping Profile screen now, the
dialog closes and the View/Edit International Shipping Profile screen
for FedEx Electronic Trade Documents displays.

Spstem H: : Description |5MAF|TF'DST

1 -“Your System Settings |2 - FedEx Customer Admin ] 3 - Logging ] 4 - FedE« Express Admin ] 5 - FedEx Ground Admin

System Settings

[] Bequire Login

[ Scale i attached

[] SuperTracker IR is attached
[ sutotab

Pre-read scale weight
Port: | COKA
FedE x E xpress International Seltings
1 1 want ta selsct my shipping curency
[ 1 want to download from FedEx SED/EEI taal
FedE x Ground International 5 effings:

[] Mon-Resident Importer Status
Communciations Dveride

Dvertide Code: |

Trade Documents
o Activate FedEx International Tradelink
Activate Electronic Trade Documerts

Communications 5ettings
Set the upload time for when you use vour own electronic
trade documents:

o (&) At time of shipment

) At regular hourly upload time [in batch)

Ship D atabagze Purge

Current - Minimum: éﬁ___I

History - Minimum: 0 | b amimum: ﬁZD ‘

M awimum:

120 |

Smartpost - Minimum; b amimunm: \

Electronic Trade Documents - Terms and Conditions FX|
FedEx® Electronic Trade D ocuments A5
Tems of Use

THE FOLLOWING TERMS OF USE GOVERM YOUR USE OF FEDEX®
ELECTRONIC TRADE DOCUMENTS. vOUR VIEWING OR USE OF THIS
SITE CONSTITUTE YOUR AGREEMENT. ON BEHALF OF YOURSELF
AND THE ENTITY %0U REFRESENT [HEREINAFTER ™Y0OU" OR "vOUR"))
TOALL OF THE TERMS AND CONDITIONS PROVIDED BELOW.

FEDEX MAY MAKE FUTURE CHANGES OR MODIFICATIONS TO SUCH
TERMS AND COMDITIONS AT ANY TIME WITHOUT NOTICE, AND YOUR
SUBSEQUENT WIEWING OR USE OF THIS SITE WILL CONSTITUTE
OUR AGREEMENT TO THE CHAMGES AND MODIFICATIONS.

1. Acknowledgement of Agreement with FedE x Software or Web-based
Shipping Platform End User License Agreement or Terms of Uze and

Lancel

(5]

(7

[ pit ][ ok |
|
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SettingPreferences

Toset preferences, follow these steps:

L.

Select Shipping Profiles fromthe Customize menu.
The Shipping Profiles screen displays.

Select the Default International Shipping Profile and
click View/Edit. The View/Edit International Shipping Profile
screen displays.

Click the 5-Customs Documents tab.

Ifyouplantouploadyourownelectronicdocumentsand
save these documentsin a particular file folder, you canset a
defaulttogodirectlytothatfilefolder.Inthe Yourown
electronic trade documents section, click Browse and
selectadefaultfilelocation. (This willbe usedwhenyou are
browsingto select your own documents foruploading.)

Inthe Document preferences section, select your electronic
document preferences. This allows you toindicate whether
you will use your own documents or documents generated
by FedEx.

Yiew/Edit International Shipping Profile

Shipping Prafile Code; i I | Drezcription: | : : onal F i
1 - Field Preferences lé FedEx Express Preferences ] 2 - FedEx ShipAlert Preferences
4 - Ground Preferences™ 3 - Customs Documents

Y our own electronic trade documents

When you use Electronic Trade Documents, you can upload your own customs documents from your
computer or network, You can set the default file location for your own customs documents here:

Dot i ccote: [ -~

Document preferences
To simplify cormpletion of the Customs tab vou can set defaults for the following documents:

Print copies [when

S Frint copies [for electronic upload is
Commercial invoice/Praforma: your own records|  not available]
| FedEs-generated Commercial [nwvoice vl ] £ | |3 i |
e .| T .|
Certificate of arigin
! FedE «-generated Certificate of origin v| IEI = | | _:_i
MAFTA certificate of origin
: J o ey I ==
|FedEH-generated MAFTA Certificate of angi w n :‘:| 3 :‘,_

Other trade document

|Enter twpe of trade document here... |

Letterhead and Signature for FedE x generated Commercial Invoice/FProforma

rou can upload vour letterhead and signature image zo that they will dizplay on the FedEx generated
Commercial Invoice ar Praforma

Upload Images
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If you select documents generated by FedEx, you have the
option of indicating how many copies to print.

« UnderPrint copies (for your own records), you can select
the number of copies you would like to print for your own
internalrecordswhenyoucreateashippinglabel.ltis not
necessarytoprintandattachthesedocumentsto
the package.

= UnderPrint copies (when electronic uploadis not available),
youcanselectthenumberofcopiesyouwouldliketoprint
forshipmentswherethefeatureisnotused.Sincethe
featureisnotavailableforallcountriesandservicesatthis
time,amessagedisplaysonthe Customsscreenadvising
you when the feature is not available. For these shipments,
youneedtoprintpapercopiesofthecustomsdocuments
andplacetheminthepouchattachedtoyourshipment.

If you have another trade document that you usually include
withyourshipments,youcanenterthedocumentnamein the
Othertrade documentsection. Thatdocumentnamethen
appearsontheCustomsscreenasavisualreminderthatthis

isa document you may need to include with certain shipments. If
youchoosetoprovideimageslater,thedialogcloses.Ifyou
choosetogototheView/EditInternational ShippingProfile
screennow,thedialogclosesandtheView/EditInternational
Shipping Profile screen displays.

In the Letterhead and Signature for FedEx generated
Commercial Invoice/Proforma section, click Upload Images.
The Upload images screen displays.

Yiew/Edit International Shipping Profile

Shipping Prafile Code; i | Drezcription: | ; : anal F |

1 - Field Preferences ] 2 - FedEx Express Preferences ] 2 - FedEx Shipdlert Preferences
4 - Ground Preferences 5 - Customs Documents

Y our own electronic trade documents

When you use Electronic Trade Documents, you can upload your own customs documents from your
computer or network, You can set the default file location for your own customs documents here:

Document preferences
To simplify completion of the Customs tab vou can set defaults for the following documents:
Frint copies [when

o Frint copies [for electronic upload is
your own records]  not available]

v | | Rl

Commercial invoice/Praforma:

| FedEs-generated Commercial [nwvoice

e
Certificate of origin

!-i-:;dEH-genelated Certificate of arigin v| IEI = | |—:_i
MAFTA certificate of origin

i_EedEH-generated MAFTA Certificate of nrigij :EI_:| E;‘,_

o Other trade document
|Enter twpe of trade docurnent here.... |

Letterhead and Signature for FedE x generated Commercial Invoice/Proforma
rou can upload vour letterhead and signature image zo that they will dizplay on the FedEx generated

Commercial Invoice or Proforma o
[ Upload Images

i

Note: Before uploading your letterhead and signature images, save your images (as GIF, JPG or PNG)
on your system.
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10.

11.

12.

13.

14.

Use a digital image of your letterhead/signature orscan
theseimages.Ifyouscantheimages,cropthemtothe
appropriate sizes;

 Letterheadimage-Maximumof7.5x1.6inches.
- Signatureimage—-Maximumof3.5x0.5inches.

Note: Images larger than these dimensions are automatically resized to fit
and could bedistorted.

Note:Aletterheadandsignatureimageeitheraidinorarerequired to clear
customs in many countries. FedEx recommends that you use both for
every internationalshipment.

Inthe Company letterheadimage section, click Browse
to select the appropriate letterhead image file.

Foryourletterhead,selecthowtoapplytheimagefrom
the Applytocountriesdrop-downmenu. Applyonlyto
countrieswhere aletterheadis required orrecommended, or
apply to all shipments.

Inthe Signatureimage section, click Browse toselect
the appropriate signature imagefile.

Select the Always apply signature check box to apply
the signature to allshipments.

Ifyouwanttoremovetheimage,clickRemove.Ifyou
wanttoreplacetheimage,clickRemoveandthenclick
Browse to select a newimage.

Note:Ifyou are currently printing the Commercial Invoice generated by FedEx on
your letterhead by placing your stationery in the printer, you need to revise this
setting. Select Forms fromthe Customize drop-downmenu. Whenthe Forms
Settingsscreendisplays,select Reportsin the Formsettingssection. Inthe
Commerciallnvoiceletterheadsettings Papertypesection, clickthe Plain paper
radio button. Click OK.

15. Tosaveyourpreferences,clickOKonthisscreenandall
subsequent Shipping Profilescreens.

Upload images Elgl

Upload images
'ou will need to gave the letterhead and signature images on your zustem. Once pou have done thiz, you can
zelect the Browse button to upload the images.

o

L
[P axirum of 7.5 % 1.6 inchez. Image will be automatically re-sized if larger.]

'ou can gelect to have vour Letterhead dizplay on the FedEx-generated Commercial [nvoice/Proforma for
zhipments to all countries ar anly far zhipments to countries that require/recommend the Letterhead.

m Apply bo countries iDnIy countries where required/recommendad vl
®Signature image:

l l
@ e |

[Maximum of 3.5« 0.5 inches. Image will be automatically re-sized if larger ]

Mote: Acceptable file types for letterthead and zignature images are _gif, jpg, and .png

B x [ coee |

1.
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CreatingShippingLabels

To create shipping labels using your FedEx Electronic Trade
Documents preferences, follow these steps:

1. Completethe Shipmentdetails, Optionsand Commodity/
Merchandise screens.

2. OntheCustomsscreen,thefollowingmessagescandisplay:

« The Commercial Invoice message displays at the topof
the screen to provide you with information on specific
requirements for the destination country.

+ Ifthe shipmentis eligible, the Electronically upload trade
documentscheckboxdisplaysbelowthismessageand
defaults to checked.

- Ifthedestinationisnoteligible,astatementdisplaysin
place of the Electronically upload trade documents check
box. This statement provides you with information on why
this shipment is not eligible and the upload options do not
display.

3. Youcanselect FedEx-generated Commercial Invoice
or FedEx-generated ProformaInvoice from the Complete
document using drop-downmenu.

 Foreligible shipments-the Print copies drop-down menu
allowsyouto print copiesforyourownrecord.

« Forshipmentsnoteligible-thePrintcopiesdrop-down
menu allows you to print copies to attach to the package.

4, Ifyouset preferencesforyourimages, the Insert Letterhead

Image and Insert Signature Image check boxes are selected
automatically.Iftheyarenotselected,selectthesecheck
boxesasapplicable.ClickView/editimagestoselector
change the image.

" FedEx Ship Manager D@@

File  Databases Customize  Utlities  Integration  Inbound  fedex.com  Help

|| Track, | Shipping list + ‘ Address Book | Reparts | Close | Fedesx.cam | SmartPaosk | Mx

!“:.Hipment.ciélgils -Dpt\.ﬁns .ShipAiert..' .I.jocumer-ﬂ.t-l Customs ‘

Commercial Invoice/Proforma Invoice information

‘Canads’ requires a Commercial Invoice. You map uge your own Commercial Invoice or the FedEwx-generated Commercial Invoice,  Additional
documentation may be required.

Electronically upload trade documerts

Customs document Complete document using...
Commercial lnvoice/Proforma ! FedEx-generated Commercial [nvoice v i [ Add optional info ] Print copies: 0 &
Ingert Letterhead Image o
Wiew/edit images
Insert Signature Image g
AES/EE [formery SED ! Mo EEl Required vI FTR Exemplion | WO EEI 30.36 v|
MOTE: If your shioment requires EE| fiing. select the appropriate fiing option from the above AES/EEI
dropdawn list
[ W Add other trade documents [ Always show this section expandad
Certificate of Origin- FedE=-generated Cerlificate of origin b Print copies [for your own records] 0

~
»
P
-

MNAFTA Certificat... FedEw-generated MAFTA Certificate of .. % | View/Edit Print copies [for your own records] 0

[ Attach Anather Docurment ]

[ Print Shipment Detail

| Cleat fislds | Delete/Madify shipment ‘ - at ship | Owertide prafs |Rate guote $72.00 | |2-pie £ m
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Click Addoptionalinfotoprovideadditionalinformation.
You can perform several actions, including selecting terms
ofsale,enteringadditionalcharges,andincludingaNAFTA
statement. Click View/Edit Importer to change the
importer information.

If you select to upload your own documents, you can
browseanduploadthosedocumentsasneeded.

You can also select from the following exportdocuments:

AES/EEI (formerly SED) - AES is Automatic Export System,
EElisElectronicExportInformationand SEDis Shipper’s
ExportDeclaration.Sincethe AES/EEI(formerlySED)
checkboxisalwayschecked,createyourshippinglabel as
follows:

- If your shipment requires Electronic Export Information
(EEI)filing—SinceNoEEIRequiredisthe default option,
selectthefilingoptionandcitationtypeandenterthe
citation number.

- Ifyourshipmentdoesnotrequire EEIfiling—SelectNo
EEI Required (default option) from the drop-downmenu
and then select the appropriate FTR exemption number
fromthe FTR Exemption drop-down menu.

« Export Permit # (for Canada-origin shipments).
- B13A (for Canada-origin shipments).
Note: Thesedocumentsmustbeprocessedinthesamemanneras

today.Theycannotbeelectronicallyuploadedwiththeshipment like
other documents.

¥ FedEx Ship Manager, D@@

File  Databases  Customize  Uklties  Integration  Inbound  fedex.com  Help
|| Track | Shipping list + ‘ Address Eook | Feeports | Close | Fedesx.com | SmartPost | Mx

Shipment details :_VDpt\ons | Shipdlert || Documel;wfl Customs ‘

Commercial Invoice/Proforma Invoice information

'Canada’ requires a Commercial Invoice. You may use your own Commercial Invoice or the FedEx-generated Commercial Invoice.  Additional
documentation may be required.

Electronically upload trade documents

Customs document Complete document using...

Commercial Invoice/Proforma ! FedEw-generated Commercial Invaoice £ i l Add optional info ] Frint copies: n &
Insert Letterhead Image
Wiew fedit
o Insert Signature Image o oo T
AES/EE! [Formery SED ! Mo EEIl Required vI FTR Exemplion | MO EEI 30,36 v|
MOTE: If your shipment requires EE fiing, select the appropriate filing option from the above AES/EE|
dropdavn list,

[] Always show this section expanded

Certificate of Origin FedEx-generated Certificate of origin v Print copies [for pour own records] 0 %
MAFTA Cettificat... FedEs-generated MAFTA Cetficate of .. | VWiew/Edit | Print copies [for your own records] 03

[ W Add other trade documents

[ Attach Another Docurment ]

[ Print Shipmet Detsil

| Clear fields \ Delete/Madify shipment ‘ -

| Cwertide prefs | Rate guate $72.00 | |2-pie t m
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8. ClickAddothertradedocumentstodisplaythefollowing
document options. For eligible shipments, each option contains a
drop-down menu allowing you toindicate whetheryouare using
yourowndocumentoraFedExversionofthedocument.For
FedEx documents, you can select the number of copies to print.

+ Certificate of Origin.

- NAFTA Certificate of Origin-If you select FedEx-generated
NAFTACertificateoforiginfromthedrop-downmenu,
clickView/Editandprovidetherequiredinformation.

9. Foreligibleshipments,youcanattachanotherdocumentthat
youhavesavedonyourownsystembyclicking Attach Another
Documentandselectingtheappropriatedocumentfromthe
resulting screen.

10. Selectthe PrintShipmentDetail check box to print the
shipment details.

11. Click Ship to create your shipping label.

% FedEx Ship Manager D@@

File  Databases  Customize  Uklties  Integration  Inbound  fedex.com  Help

|| Track | Shipping list ~ ‘ Address Book | Feeparts | Close | Fedex.com | SmartPast | Mx

Shipment details :_VDpt\ons | Shipalert | Documel;wfl Customs ‘

Commercial Invoice/Proforma Invoice information

'Canada’ requires a Commercial Invoice. You may use your own Commercial Invoice o the FedEx-generated Commercial Invoice.  Additional
documentation may be required.

Electronically upload trade documents

Customs document Complete document using...
Commercial Invoice/Proforma ! FedEw-generated Commercial Invaoice £ i [ Add optional info ] Frint copies: -
Insert Letterhead Image
iew/edit
Insert Signature Image L L
AES/EE! [formery SED ! Mo EEI Required vI FTHR Exemplion | MO EEI 30,36 v|
MOTE: If your shipment requires EE| fiing, select the appropriate fiing option from the above AES/EEI
dropdovn list,

[ W Add other frade documents [ Always show this section expanded

Cerlificate of Origin FedEx-generated Certificate of arigin b Print copies [for pour own records] 0 %
MNAFTA Certificat... FedEx-generated MAFTA Certificate of .. % | View/Edit Print copies [for pour own records] 0 %

o Attach Anather Docurment ]

’ [ Print Shipment Detail @ m
| Cleat fislds | Delete/Madify shipment ‘ - at ship | Owertide prafs |Rate guote $72.00 | |=-pie t m
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12. Ifyouselected Attime of shipmentonthe System Settings
screen,thesystemattemptstouploadthedesignated
documents.

Ifthe uploadissuccessful,ashippinglabelisprinted.

If an upload is not successful, a message displays explaining
why the upload failed and allows you to try again, revise the
selectionsormanually printandattachyourdocuments.

13. If you selected At regular hourly upload time (in batch) on
the System Settings screen, the following options are available:

Systemdisplaysawarningmessageattimeofuploadifone
or more shipments contain documents that did not upload.
You have the option to go to the FedEx Electronic Trade
Documents Shipped List then or choose to complete the
shipment later.

Shipments display in the FedEx Electronic Trade Documents
Shipped List with a status of either Uploaded, Pending,
Failed or Printed.

You can access the FedEx Electronic TradeDocuments
Shipped Listto view the status of uploads.

Note:Ifanuploadisnotsuccessful, clickthe Failed statuslink. Amessage
displaysexplainingwhytheuploadfailedandallowsyoutocompletethe
shipmentlaterormanually printthelabelandyourdocumentstogiveto the
courier.Onceyouprintthedocuments, thestatuschangestoPrinted.

FedEx Electronic Trade Documents Guide 11
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FedExElectronicTradeDocuments
ShippedList

To access the FedEx Electronic Trade Documents Shipped List,
select ETD from the Shipping list menu. The View Shipped
List - Electronic Trade Documents (ETD) screen displays.
Your shipments display on both the FedEx Electronic Trade
Documents and International shipped lists.

1. IntheDaterangesection,selectthedaterangefor
shipments todisplay and click Apply Date Range.

2. Checkthestatusoptionstodisplayinthe ETD Status
section.Clickthestatuslinkinthe ETD Statuscolumn
toseealistofdocumentsattachedtotheshipment.

3. Checkthe shipment optionsin the Show/hide shipments
section to display.

4, Enter atracking number in the Search field andclick
Search to highlight the number in the list.

5. Ifyouwant to manually upload documents now that are
scheduledtouploadattheregularhourlyuploadtime
(inbatch), click Upload Pending Documents.

6. Highlighttheshipmentandclick Deletetodeleteit.
ThestatuschangestoDeletedonbothlists.

View Shipped List - Electronic Trade Documents (ETD)

Date range e ETD Status o Show/hide shipments
Start date Uploaded Show Master Tracking # Only
Pending ] Show del i
End dat ow deleted shipments
ne date Failed
Cannection Failed
Apply Date B
o BB, S e ISNOs Frinted
Enter Tracking Number and press Search or highlight in list
‘ o Search ]
Ship Date taster Trk # Recipient Company Recipient city ETD Status Deleted Closed + Reference|
< (5) (6] ’
0
oK ] [ Upload Pending Documents ] )
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ChecklistforUploadingFedEx-generated

CommerciallnvoiceorProformalnvoice

If you choose to upload the FedEx-generated Commercial Invoice
or Proformalnvoice, pleasereview thefollowing checklist.

» Most countries that accept FedEx Electronic Trade
Documentsshipmentseitherrecommendorrequirethat
theCommerciallnvoiceorProformalnvoicebesigned
andonyourcompanyletterhead. Uploadyourletterhead
andsignature before you begin using this feature.

 If you are currently printing the Commercial Invoice
generated by FedEx on your letterhead by placing your
stationery in the printer, you need to revise this setting.
Select Forms from the Customize drop-down menu. When
the Forms Settingsscreendisplays,select Reportsinthe
Form settings section. Inthe Commercial Invoice letterhead
settingsPapertypesection,clickthePlainpaperradio
button. Click OK.

- Thisfeatureisnotavailableforallcountriesandservices at
thistime. Amessagedisplaysonthe Customsscreen
advising you when it is not available. For these shipments,
you need to print paper copies of customs documents and
placetheminthepouchattachedtoyourshipment.

Optional settings to save you time are as follows:

« Youcansetyourpreferencessothatthedocument
generatedbyFedExisalwaysselectedforyouonthe
Customs screen.

+ If you need to keep copies of the Commercial Invoice
generated by FedEx for your own internal records, you can
seta preference for the number of copies you want to print.

« Youcansetapreferenceforthenumberofcopiesyouwant to
printwhenthefeatureisnotavailablesothatitisalways
selected for you on the Customsscreen.

FedEx Electronic Trade Documents Guide 13
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UploadingYour OwnDocuments

If you wish toupload your own documentsinstead of uploading the « Ifyoudonotkeepallofyourdocumentsinonefilefolder, do
documents generated by FedEx, please review the following notusethedefaultsetting. Theshipperisalwaystaken to
checklist: the last selected file path.
- Youmust have access to those documents via hard drive, « For countries that require a letterhead and signature, your
USBorothermeanstocreateyourshippinglabelusing letterheadandsignature mustbeincluded onthe document
FedEx Ship Manager Software. you are uploading.

» Youneedtoensurethatyouareusinguniquefilenamesfor
your documents, so the person shipping can easily identify
andselectthecorrectdocumentsforeachshipment.For
example,youmightwanttouseaunique PONumberor
reference number and possibly include the ship date or
otherinformationinthe file name.Ifanincorrect document is
uploaded, customs delays mayoccur.

= Youneedtosetupaprocessforprintingandattachingyour
owndocumentsinsituationswheretheFedExElectronic
TradeDocumentsfeatureisnotallowedorthedocument
upload fails.

 Ifyoukeepallofyourdocumentsinonefilefolder,youcan
use the default file setting in the Customs International
Profilesotheshipperistakendirectlytothatfilewhenthey
click Browse on the Customs screen.

FedEx Electronic Trade Documents Guide 14
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UploadingOptions

When enabling the system for the FedEx Electronic Trade
Documentsfeature,youhavetwouploadoptions: Attimeof
shipment (preferred option) or At regular hourly uploadtime (in
batch). Select At regular hourly upload time (in batch) only if you
have discussed this option with your FedEx account executive or
FedEx customer technology consultant.

At time of shipment

- Thisis the preferredsetting.

+ Givesyouimmediateconfirmationthatyourdocuments
have been successfully uploaded.

+ Allows you to getimmediate feedback on any problems
with uploading your documents.
If upload issues occur, you can:

» Correctthe problemand complete the shipment.
« PuttheshipmentintheHoldfiletoresearchtheproblem.
« Manually printand attach the documents to the shipment.

At regular hourly upload time (in batch)

» Givesyouawarningmessageatthetimeofthehourly
upload if there was a document upload failure for one or
more of your shipments.

- Ifyoudonotcompletetheshipmentwhenyoureceive the
warning message, you must remember to review the FedEx
Electronic Trade Documents Shipped List in time to
complete the process before the courier arrives.

- If a document upload failure occurs, you must manually
print the label and all trade documents for that shipment
and hand them to the courier at time of pickup.

- Ifadocumentuploadfailure occursand you do not complete
thepaperworkintimeforthepickup,youmustcontact
FedEx Customer Service at 1.800.GoFedEx 1.800.463.3339
forinstructionsonfaxingthelabelanddocumentation.

Note:Customsdelaysmayresultifthereisadocumentuploadfailure and
thelabelanddocumentsarenothandedtothecourieratpickup.

Original Documents Required for
Clearance

Although the destinations enabled for FedEx Electronic Trade
Documents can clear customs with an electronic Commercial
Invoice, some commaodities, values or quantities may require an
original invoice, license or permit.

Itis the responsibility of the shipper to know when an original
document is required and to place the original document in the
pouch on the package.
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FedExTradeLinkDocCenter™

Overview

The all-new FedEx TradeLink DocCenter enables document
preparersto create theirown Commercial Invoice electronically,
and save it as a specialfile.

Thissolutionproducestradedocumentsinafileformatthat can
beimported into FedEx Ship Manager Software to populate
shipping data — saving time and reducing errors byeliminating
the need to re-enter data. This feature is most beneficial where
theshipperanddocument prepareraretwoseparateroles
andisavailablewith FedExExpressinternationalservicesor
FedExInternational Ground.TheCommerciallnvoiceisthe

first of several FedEx TradeLink DocCenter documents we are
introducingtoenhanceyourinternational shippingexperience.

TheFedExTradeLinkDocCenteralsoallowsyoutogenerate
and personalize your Commercial Invoice using images of your
company letterhead and signature. Touse the FedEx TradeLink
DocCenter,youmustdownloadthe FedEx TradeLink DocCenter
application. This application is a Commercial Invoice form
applicationthat allows you to enter and save your Commercial
InvoicetouselaterwithinFedExShipManagerSoftware.

Creating FedEx TradeLink DocCenter File

TousetheFedExTradeLinkDocCentertocreatereadableCommercial
Invoices, you must download and install the FedEx TradeLink DocCenter
application from fedex.com/us/ship-manager/software/resources/
support/customs.html. This website also includes information for
downloadingandinstalling prerequisitesoftware.Youcaninstallthe
FedEx TradeLink DocCenter application and prerequisite software on
any PC.

YoucanalsodevelopaFedExTradeLinkDocCenterfilewithout
downloadingandinstalling the FedEx TradeLink DocCenter application
bymanually orprogrammaticallycreatingan XML fileinthecorrect
formatandsavingitwiththeappropriate extension(.tld).
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Enabling FedEx TradeLink DocCenter

After downloading and installing the FedEx TradeLink DocCenter
application, you must also enable FedEx Ship Manager Software to

readtheFedExTradelLink DocCenterfilesasfollows:

L.

SelectSystemSettingsfromthe Customizedrop-down
menu. The System Settings - System/Account screen
displays.

Selecttheappropriate System#andclick Modify.
The System Settings screen displays.

Clickthe1-YourSystemSettingstab.

Inthe Trade Documents section at the bottom of the screen,
select the Activate FedEx International TradeLink
check box.

Click OK. The Import TradeLink button displays in the
Recipient information section of the Shipment details
screen.

Afteryou generate a customized Commercial Invoice using
theFedExTradeLinkDocCenterapplication,clickimport
TradeLink,selecttheFedExTradeLinkDocCenterfilefor
your Commerciallnvoiceandimportthisfileinto FedEx
Ship Manager Software.

System Settings

Systern #: | [

Description: | SMARTPOST

o 1-our Spstem Settings | 2 - FedEx Customer Admin IQ-Lugg\ng 4 - FedEx Express Admin ]Q-FedEx Ground Admin ]ﬁ-\nteglal\on ]

System Settings
[ Bequire Login
[ Sealeis attached
[ SuperTracker IR is attached  Port | COMT
[ futo4ab
FedEx Express International Seltings
] 1 want to select my shipping cunency
[ I want to download from FedEx SED/EE] toal
FedEx Ground International 5 elings
] Mon-Riesident Importer Status
Communciations Dveride

Ovenide Code: |
Tiade Documents
o Activate FedE « Intemational Tradslink
Activate Electionic Trade Documents
Communications Settings

Set the uplaad time for when you use pour own electionic
trade documents:

@) At time of shipment
Ak regular hourly upload time [in batch)

Fre-read scale weight

ShipDatabase Purge

Current - Minimum: | 30 |
History - Minimum: |30 |
Smartpost - Minimum: | 120 ‘

Label Information

[[1 1 want to be able to select the type of Destination Control

Statement

Interface Preferences

Language: | English v
Date format: | mmddd/yyp »

Active Field Color:

FedE x Auto-close Setings

Express cloge time:

Ground close time:

Smartpost close time:

(0204 2m

Sample text

05:23 P

M awimumn, ‘745 |
Masimum: [120 |

Masirum: | |

=
D523 FM |

365
S

0
G 3 FedEx Ship Manager
Customize  Uilities

File  Datahases Integration

Inbound

fedex.com  Help

Fed"x |

| Track \ shipping list + | Address Book \ Reports | Clase \ fedex.com | SmartPost

| Options | Sipdlert| Commodity/Merchandiss | Customs

Recipient information

0 Import Tradelink Ship to group O

Hold

Package and shipment details

Package contains: () Documernt

[ Ficcipient 01 ] b

Country: | CA - Canada

@
"

Contact name: Frank Snith

Number of packages: |1

0 ks ] Wanw

1 - FedE# Intermiational Prioity v |

Weight:
Service type:

@ Commodity/Merchandiss

dentical packages

Company name: Company 1, Inc

Address 1:|Company 1 Lane

|
]

Address 2| Urit 2

Postal code: |L1.) 2L7

[#] StatesPravince: 0N

Package type: | 4 -F:

edEx Box

v|

Packags dmensions

Ship date; (07/23/2010 =
Total camiage value: | $10.00 UsD

City: | Dshawa

v

Telephone: (B00) 5555555 | Ext |

[ This is aresidertial address

Taw ID/EI; | Location #

P-H2

Save infupdate my address book [ wiaybil
Sender information Billing details
Current sender: SM2000 Bill ion to; | 1- Sender V‘Ml ]
LD otk ol Bill dutes avesfees. [ 1 - Sender 9 ey [TaEEEsE |
Change sender: | SENDERT -Jane Doe v Department nates: | DEPT «HSaIes |
Change return address. ‘Eulrentsendel v‘ Customer iference: | S ales Manuals w| | Add! handing

| Clear fields | Delete/Modify shipment |

| Override prefs | Rate gucte |

$67.54 |
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Fed

Key Considerations

Someimportantaspectsof the FedEx TradeLink DocCenter
feature are:

» This feature works with FedEx Electronic Trade Documents
oronits own. If FedEx Electronic Trade Documents are not
allowedbythedestinationcountryoryoudonotselect the
ActivateElectronic TradeDocumentscheckboxon
the 1-YourSystemSettings screen, FedEx Ship Manager
Softwareprintsyourcustomsdocumentationinsteadof
electronically uploading it. If you activate FedEx Electronic
Trade Documents and they are allowed by the destination
country,FedExShipManagerSoftwareformatsyour
imported FedEx TradeLink DocCenterfileandelectronically
uploads the completed Commercial Invoice.

» Always import the FedEx TradeLink DocCenter before
enteringanyotherdataforthatshipmentonanyofthe
FedEx Ship Manager Software screens (e.g., Shipment
details, Commodity/Merchandise, Customs). When you
click Import TradeLink on the Shipment details screen
andselectthe appropriate FedEx TradeLink DocCenter file,
FedEx Ship Manager Software:

— Clears all of the data off of the screens.

— Reapplies the shipping profile defaults.

— Applies the appropriate FedEx TradeLink DocCenter
document data to the designated fields. However, blank
fieldsintheFedExTradeLinkDocCenterdocumentdo
not overwrite the original FedEx Ship Manager Software
shipping profile defaults.

Youcanonlyamend oradd information after youimport
the appropriate FedEx TradeLink DocCenter document
into FedEx Ship Manager Software. Otherwise, the
software overwritesor clearsouttheinformation.

Tomake changes to specific fields in the FedExTradeLink
DocCenter file, open the file and save it before importing it
intoFedExShipManagerSoftwareby clickingImport
TradeLink onthe Shipment details screen.

AnydataadditionsorchangestoanyoftheFedEx
ShipManagerSoftwarescreensareusedtocreatethe
final CommercialInvoice thatthesoftwareprintsor
electronically uploads. However, the FedExTradeLink
DocCenter document is not updated with those changes.
Eventhoughthefinal Commerciallnvoice containsthe
editsyoumadeontheshippingscreens,itvariesfromthe
original FedEx TradeLink DocCenter Commercial Invoice.

FedEx TradeLink DocCenter files contain additional fields
thatarenotincludedindesignated FedExShip Manager
Software screens but still display on the Commercial
Invoice. Examples are the Special Instructions field and the
Declaration Statement(s) field. These additional fields are
notimportedintothe Shipmentdetailsscreen.
Images for the letterhead and signature display on the
FedEx TradeLink DocCenter documents. FedEx Ship
Manager Software uses these images to create the
Commercial Invoice that it prints or electronically uploads.
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