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Overview

FedEx Freight’is changing the LTL (less-than-truckload) industry by
making it easy to ship fast-transit and economical freight within one
streamlined LTL network. With all-points coverage, one Bill of Lading,
one invoice statement and one pickup and delivery, FedEx Freight is
creating a whole new future for LTL. You can rely on FedEx Freight®
Priority when speed is critical to meet your supply chain needs or FedEx
Freight”Economy when you can trade time for savings.

FedEx Freight is committed to delivering an easier way to ship LTL.
Now you can create FedEx Freight shipping labels and the Bill of Lading
for FedEx Freight LTL shipments within FedEx Ship Manager Software,
a single solution for your shipping needs.

FedEx Ship Manager Software offers the ability to create labels for
FedEx Freight shipments — plus the ability to rate, track, schedule
pickups and process Bills of Lading for LTL services — and gives you
electronic efficiency for larger, heavier shipments.

When speed is critical to meet your supply chain needs, count on
FedEx Freight Priority for your fast transit needs with the reliability
you expect from FedEx.

For economical shipping to meet your budget, count on FedEx

Freight Economy for your basic shipping needs with the reliability

you expect fromFedEx.

Creating FedEx Freightshipments with FedEx Ship Manager
Software enables youto:

e Create necessary documents, including the Bill of Lading
and FedEx Freight shipping label.

e Rate and track the status of shipments.

e Schedule pickups for FedEx Freight LTL shipments.

e Create shipping labels for shipments from a single point.

e Automate manual processes, eliminating errors.

e Integrate with existing databases.

e Enhance your reporting capabilities and manage cost.

e Create FedEx Freight Bills of Lading and shipping labels for
international, intra-U.S., intra-Canada and intra-Mexico
shipments.

e Email Bill of Lading and shipping labels.

Broadband Requirement

The FedEx Freight LTL feature performs optimally via a broadband
Internet connection (required).

Eligible Shipments
and Enhancements

Now you can create FedEx Freight Bills of Lading and shipping labels
forinternational, intra-U.S.,intra-Canada and intra-Mexico shipments.
And to simplify the total shipping experience even more, you can
prepare and manage FedEx Freight shipments with the same solutions
used for FedEx Express®and FedEx Ground’shipments.
Impacted lanes are:
e U.S.Domestic—U.S.to U.S.
e U.S.Outbound —U.S. to Canada, U.S. to Mexico
e U.S.Inbound — Canada to U.S., Mexico to U.S.
e Canada Domestic — Canada to Canada
e Canada Outbound — Canadato U.S.
e Canadalnbound — U.S. to Canada
e Mexico Domestic — Mexico toMexico
e Mexico Outbound — Mexico to U.S.
e Mexico Inbound — U.S. to Mexico
e Offshore—U.S.toAlaska, U.S.to Hawaii, U.S.to Puerto
Rico, Puerto Rico toU.S.
FedEx Freight shipping enhancements provide:
e Overall ease of use for both domestic and International
freight shipping.
e New freight Bill of Lading line item database to
streamline Bill of Lading creation.
e Ability to create customs documents for FedEx Freight LTL
shipments (e.g., Commercial Invoice).
¢ New Options/Instructions tab.
e Ability to print up to 500 thermal labels and labels

with a four-quadrant label print and starting
quadrant option.



e Ability to create freight shipping profiles.

¢ Hold File and batch shipping capability.

e English, French and Spanish language support.

e Supports multiple currencies as well as imperial and
metric units of measure.

e LocalBills of Lading available (e.g., Canadian Bills of Lading,
Mexican Bills of Lading, Mexican Service Order).

e 20+ FedEx Freight LTL field preference settings and FedEx
ShipAlert’ preference settings.

Available Services
FedEx Freight Priority

e Reliable resource for time-sensitive freight when
speed is critical to your supply chain.

e All-points coverage nationwide and international service.

e Provenreliability.

e FedEx Freight Advance Notice".

¢ No-fee money-back guarantee (for customers on our
standard rate tariff).

e My Account secure site to manage account information.

e Time-Definite Services for FedEx Freight Priority

e None. No time-definite delivery service selected.

e A.M. Delivery. Early delivery by 10:30 a.m. on the
standard due date ($80 up-charge), backed by the
appropriate money-back-guarantee service option*.

e Close of Business Delivery. Delivery by 5 p.m. on the
standard due date (no-fee money-back guarantee for
standard tariff customers or $65 up-charge for contractual
customers).

e FedEx Freight “First Delivery. Enables you to select your
shipment’s delivery time or even receive your shipment one
day earlier from the published FedEx Freight Priority transit
time. Call FedEx Expedited Freight Services®at 1.800.398.0625
for more information.

e FedEx Freight Economy

e Reliable and economical freight delivery when timing is not critical.
e All-points coverage nationwide and international service.

e Proven reliability.

e My Account secure website to manage account information.

e Time-Definite Services for FedEx Freight Economy

¢ None. No time-definite delivery service selected.

e A.M. Delivery. Early delivery by 10:30 a.m. on the standard
due date ($80 up-charge), backed by the appropriate
money-back-guarantee service option*.

e Close of Business Delivery. Delivery by 5 p.m. on the
standard due date ($65 up-charge).

Volume Services

Provides solutions for large-volume shipments and spot market
quotes. Call 1.888.465.5646 for more information.

Distribution and Consolidation

Offers customized solutions to manage your supply chain.
Call 1.866.393.4585 for more information.

* Please see FXF 100 Rules Tariff for terms and conditions of service offerings and
money-back guarantee programs.

Enabling FedEx
Freight LTL Accounts

Before you set up a FedEx Freight LTL account, have your FedEx
Freight account number(s) and your account addresses at hand. For
third party accounts, remember to mark them as Bill To in the
database during setup.

To enable your FedEx Freight LTL (less-than-truckload) account, you
must know if your FedEx Freight account number is configured as a
“Shipper Account” or “Bill to” account.



For reference, a “Shipper Account” and “Bill to” account are
defined as:

Shipper Account. The shipper or the consignee is billed for the
transportation charges.

Bill to Account.The shipper does not pay for the transportation
charges but bills a third-party company’s FedEx account number
for the transportation charges.

When enabling your account or entering addresses into the FedEx
Freight LTL account database, the address entered in the billing
address section must match the invoice billing address used when
the account was created.

On the Options/Instructions screen within the LTL Freight tab, enter
special delivery instructions in the Special Services (Optional) and
Special Instructions (Optional) screens do not enter or check more
than a combination of 50 line items and 10 special services per Bill of
Lading.

To ship using FedEx Freight functionality, you must set up at least
one LTL Freight account as follows:

1. Select LTLFreight Accounts from the Databases drop-down
menu. The View Freight Accounts screen displays.

Click Add. The Add Freight Account screen displays.

Enter the required information to add an account. Required fields

appearin bold type on the screen. Some new field options include:

U Country drop-down menu in the Shipping Address section
includes options for U.S., Canada and Mexico.

U Postal Code replaces ZIP/Postal.

U Email Address field in the new FedEx ShipAlert section
auto-populates after you enter email address once.

Click OK.

5. Close FedEx Ship Manager Software and relaunch it.
Your LTL Freight account is nowenabled.

Yiew Freight Accounts E]

Freight Account List

Acct Num Company Bill-To

Company

Address City State/Province Postal Ci

Freight Account Detals

Acoount number: |8494?528 | Bill-Ta:
Chaooe o8 ag Billing Address

Country: |U5 | Country: |US ‘

Attn To: |C°"taCt | Address 1 |Add|ess ‘

Company: |Cumparw | Address 2 | ‘

Address 1: |Address | City: |Spokane ‘
Address 2: | | State/Frovince: |WA ‘

City: |Sp0kane | Paostal Code: ‘99211- ‘

State/Province: |WA |
Postal Code: [3321- | || Pl

Email Address: | ‘

Telephore: |(555) 5555555 | Ext |

| Natification Language: |English ‘

Ok | Add Y[ Addbyduplicstion | [ ViewEdt | [ Dekte | [ Pint
Number of items: 1
Add Freight Account E]@
Enter Freight Account information
LTL Freight Account Number: I:I Bill-To: []
Shipping Address Billing Address
Use Shipping Address [
Country: |US - Urited States ~ | Country: |US - Uriited States v|
Attn To: | | Address 1: | |
Company: | |e Addiess Z: | |
Address 1: | | City: | |
Address 2 | | State/Province: | v|
City: | | Postal Code: | - |

State/Province: |

v| | FedExShipAler®

Postal Code: |

| Email &ddress: | |

Telephone: |[ 1 - | Ext: |

| Motification Language: |Enghsh V|

[] This is a residential address

| Ok ] [ Add anather ] [ Cancel




Using Databases for
FedEx Freight LTLShipments

You can use your current databases for FedEx Freight LTL shipments. The
Recipient database (address book) contains entries for parcel and FedEx
Freight LTL recipients.

For international shipments, you can use the Commodity, Dimensions
and Brokers databases for parcel and FedEx Freight LTL shipments. You
can add new commodities and brokers to the Commodity and Brokers
databases to support FedEx Freight LTLshipping.

To access the Bill of Lading line items, follow these steps:

1.

a s wnN

Select LTL Bill of Lading Line Items from the Databases
drop-down menu. The View Line Items screen displays.

Click Add. The Add Line Items screen displays.
Enter the appropriate line item ID in the Line Item ID field.
Enter a description of that line item in the Description field.

In the remaining fields within the Enter Line Item information
section, enter as much or as little information per line item

as needed. The more information provided the more time saved
when preparing a shipment. You can also edit these line items from
the Shipment Details screen within the LTL Freight tab.

Click OK. The View Line Items screen displays.

Click OK to save yourchanges.

Yiew Line ltems E]

Line Items list

Enter [0 or select from list to view details below: || H Search ]

Line Item I Clazz Deszcription

Line Items details

Line Iter ID: NMFC: |

Diescriptian:

Handling Units: Dimensions: |

“Wolume: | |

Fackage Type:

PFieces:

Class:

|
|
|
| FO#: |
|
|
|

‘wheight:

0.9

Murnber of items: 0

B

AddLine ltems

Enter Line Item information

Line tem I1D: | e |
Description: o

Class: | Please select... V|
Package Type: | Pleaze select... e b |

Handling Units: | |

Fieces: |

Weight: |

NMFC: |

Dimengions: | Pleaze select... b

Wolume: | |

PO #: |

] Hazbdat

I Ok | [Qdd another ] [ Cancel




Setting up Printersfor
FedEx Freight LTLShipments

To set up printers for FedEx Freight LTL shipments, follow
these steps:

1. Select Forms from the Customize drop-down menu.
The Form Settings screen displays.

2. Select one of the following printer options in the Form
settings section:

U Select FedEx LTL Freight Labels to print on a thermal
printer or a laser printer if you are using the 4-quadrant
print label stock.

U Select FedEx LTL Freight Bill of Lading to print on a
laser printer.

3. Inthe Printer/Device column, select a laser printer (not a
thermal printer) for the Bill of Lading.

4. Toselect a printer, highlight the printer and click Change.
The Printer Settings screen displays.

5. Select the appropriate printer and click OK. The Form
Settings screen displays.

6. Click OK to save your changes.

Form Settings

Form settings

Label/Feport Type Privter/Device -5
FedEx Express Domestic Labels Microzoft #PS Document Wiiter [from FLD-1 ??9?9
FedEx Ground Domestic Labels FebraZP 500 [ZFL)

FedEx Express International Labels ZebraZF 500 [ZFL)

FedEx Passport Labels ZebraZP 500 [ZFL) 1
Logs

FedEx LTL Freight Labels 9 FebraZP 500 [ZFL)

FedEx LTL Freight Bill of Lading o e

Change

Commercialinvoice letterhead settings
Paper type
) Plain paper _
(@ {Latterhead used for all Commercial Fvaices | Letterhead top margir:

() Letterhead wsed only for Commercial |nvoices requiing l:l

Dangerous Goods 1421C Copies

(%) Print one copy for the shipment Additional number of 14210 copies:
) Print one copy for each DG Package Additional number of copies to print

FedE x Ground HazM at Shipping Form [OP900)
) OP'900 - dot matrix single commodity
(%) DPI00LG - dat matiix multiple commadity

Printer Settings @

Reports Configuration

Available dewices

Mane

Zebra ZF 500 [FFPL]

|e ak. LCancel




Setting Preferences for
FedEx Freight LTL
Shipments

To add and configure preferences for FedEx Freight LTL shipments,
follow these steps:

1.

2.

Select Shipping Profiles from the Customize drop-down menu.
The Shipping Profiles screendisplays.

Select the Default LTL Freight Shipping Profile and click
View / Edit. The View/Edit LTL Freight Shipping Profile
screen displays.

Onthe 1-Field Preferences screen (default), select over 20
default preferencesetting optionsto save time and eliminate
errors.

Click the 2-FedEx LTL Freight Preferences screen. This screen
allows you to select printing options and doc-tab functionality and
create international documents.

Select the Automatically print labels with shipment check box, as
needed.

Select the Automatically print BOL with shipment check box
and select the number of Bills of Lading to automatically print
in the drop-down menu.

Select the Automatically print trade documents with
International shipment check box to automatically print trade
documents.

In the FedEx LTL Freight Label Format section, select the
appropriate entry from the four options. The Plain Paper/Laser
—4 Quadrant option is new.

Click the Customize doc tab configuration radio button and

then click Doc tab configuration. The Doc Tab Configuration
screen displays.

To use this feature you must:

UHave a thermal printer with doc-tab labels.

U Select the Format 354 — 4x6.75 Thermal Label w ith Doc Tab
label format.

U Set up the FedEx Freight LTL Label to print on the thermal
printer.

X

View/Edit LTL Freight Shipping Profile
- FedEx LTL Freight Preferences IQ FedEx Shipdlert Preferences ]

Behavios

Class © HNore
Commaodity Options () Constant
bC

S Tupe
Declared Value
Delivery Options
E=port Broker
Four Quadrant Label Start
HazMat Emergency Phone Mumber
Hazhat Offeror Mame Field value
Import Broker
Numnber of Labels
Payment Terms
FPayment Type
Fickup Cloge Time
Pickup Contact Mame
PFickup Contact Mumber
Pickup Options
Frint Terms and Conditions
Schedule Pickup Mow
Service Type

View/Edit LTL Freight Shipping Profile om

1 - Field Preferences 2 - FedEwx LTL Freight Preferences ]3— FedEx Shipdlert Preferences ]

Label Format
Automatically print labels with shipment

Autormatically print BOL with shipment 1 5

Automatically print trade documents with International shipment

FedEx LTL Freight Label Format

| Format 354 - 426.75 Themnal Label with Doc Tab e - |

(" Delault doc tab configuration

@{Customize doc iah corfiguraton 0 Doc tab configuration

Document preferences
To simplify completion of the Customs tab you can set defaults

| will create International documentation on my own. By selecting this option,
() FedEx Ship Manager will not require commodity or customs details with an
International shipment]

(& | will use FedE x Ship Manager to create my Intemnational documentation

L head and 5i for FedEx d C: 1al Invace /Proforma
“r'ou can upload your letterthead and signature image so that they will display on the FedEx
generated Commercial Invoice ar Proforma

Upload Images




10. Select what fields to display and the order the fields should

display by selecting from the drop-down menus for each field.
Leftis first and right is next. You can enter over 20 default

1 - Package doc tab configuration ]

preference setting options to save time and eliminate errors. @ @
. BOL #: BOL Mumbei Pickup D Pickup Dat Shipping:
11. To delete a field entry, select the entry and then select the blank L v [PelwDs || Peluebae v [Shopns | L
. . , |F'D #: | | PO Humber V| |Weight: || Total Wweight v| |Discount: || Total Surchar v|
option at the top of the field’s drop-downmenu.
|F'h0ne H: ||C0nsignee Tel v| |CDD: || COD Base A v| |Surcharge ” Total Surchar v|
12' C“Ck OK The VleW/Edlt LTL Frelght Shlpplng PrOfIIe screen |Hdlg Unit ||TDtaIHandIing v| |DV: || D eclared Walu v| |T0tal: || Met Charge v|
displays. R
13. Click the 3 - FedEx ShipAlert Preferences screen. This screen Tracking N
allows you to send notifications, Bills of Lading, labels, and trade @

documents to the shipper, consignee, broker and other recipients
via email for everyshipment.

14. Click OK to save your changes. The Shipping Profiles screen

d ISp|ayS. 1 - Field Preferences ] 2-FedEx LTL Freight Preferences |3 - FedEx Shipdlert Preferences @
15 . Click OK. T Behaviors
Freight BOL Documment - Broker
Freight BOL Document - Other 1 (& Mone
Freight BOL Docunent - Other 2 Canstant
Freight BOL Docurnent - Recipient O Canstan
Freight BOL Dacument - Sender O Cany
Freight Exception Motification - Broker ) Skip

Freight Exception Motification - Other 1
Freight Exception Motification - Other 2 )
Freight Exception Motification - Recipient Field value
Freight E xception Matification - Sender
Freight Label D ocument - Broker

Freight Label Document - Other 1

Freight Label Document - Other 2
Freight Label D ocument - Recipient
Freight Label D ocument - Sender
Freight Tendered Motification - Broker
Freight Tendered Motification - Other 1
Freight Tendered Motification - Other 2
Freight Tendered Motification - Recipient
Freight Tendered Motification - Sender
Freight Trade Documents - Broker
Freight Trade Documents - Other 1
Freight Trade Documents - Other 2
Freight Trade Documents - Recipient
Freight Trade Documents - Sendar
Freight Delivery Motification - Broker
Freight Delivery Motification - Qther 1
Freight Delivery Matification - Other 2
Freight Delivery Natification - Recipient
Freight Delivery Matification - Sender
Perzonal Message

O;




Creating the Bill ofLading
and FedEx Freight ShippingLabel

To create a Bill of Lading for FedEx Freight shipments, you must complete
the Origin/Destination, Shipment Details and Options/Instructions
screens within the LTL Freight tab. Although the Options/Instructions
and FedEx ShipAlert®screens are optional, click Ship on the
Origin/Destination, Shipment Details, Options/Instructions and FedEx

ShipAlert screens to create a Bill of Lading for your shipment. The Pickup

screen is an optional screen designed for scheduling pickups. You can
schedule pickups while you are creating a Bill of Lading and after you
complete a Bill of Lading.

To create a Bill of Lading for your FedEx Freight shipments,
follow these steps:

1. Click the LTLFreight tab. The Origin/Destination screen (default)
displays.

2. Select the appropriate account number from the Account
drop-down menu.

3. To bill the shipment to a third party, select the shipper’s account
from the Account drop-down menu and select Third Party from
the Payment Type drop-downmenu.

4. Click View / Edit next to the Payment Type drop-down menu.
The Bill LTL Freight Charges To screendisplays.

5. Select the appropriate third party from the Bill To drop-down
menu and enter the account number (if known) in the Account
field. The account number is not required when a shipper bills a
third party.

6. Click OK to return to the Origin/Destinationscreen.

Note: If you are the third party shipping on behalf of someone else, select your Bill to

account from the Account drop-down menu. Notice that Third Party automatically

displays in the Payment Type field. Enter the required shipper and consignee information in the
Shipper information and Consignee information sections.

7. Inthe Shipper information section, enter up to 25 alphanumeric
characters(nospecialcharacters)forinternalidentification/tracking
information in either of the two Ship ID fields. Up to 25 characters
print in the Shipper Number fields on the Bill of Lading.

8. Enter the required information for your shipment. Required fields
appear in bold type on thescreen.

9. Select the appropriate service (FedEx Freight Priority or FedEx

Freight Economy) from the Service Type drop-down menu.

Note: If you have a service type set as a constant in your preference settings,
you can override and change the service type by clicking Override prefs at the bottom of the
screen.

10. Selectthe appropriate guaranteed service (None, A.M. Delivery
or Close of Business Delivery) from the Guaranteed Service
drop-down menu.

11. Select the appropriate Bill of Lading type (Straight orVICS)
from the BOL Type drop-downmenu.

12. Enter the required consignee information in the Consignee
information section. Required fields appear in bold type on
the screen.

13. In the Consignee information section, enter up to 16
alphanumeric characters (no special characters) for internal
identification/tracking information in the Consignee IDfield.
Up to 16 characters print in the Special Instructions section
on the Bill of Lading.

" FedEx Ship Manager E]@
Databases  Customize  Utilities  Integration  Inbound  Passport  fedex.com  Help
| Ship ”LTL Freight | Track | Shipping list = | Address Book | Reports | Close | fedex.com | Mx
Qrigin/Destination |Shipm5nl Details | Options/Instructions | Shipdlert | Pickup
e allo2E - COMPANY - ADDRESS Hald Service Type: | Select service hype..
Papment Type: | Shipper 9 | Wi /Edit o Guaranteed Service: | Mone @
Payment T : | Prepaid
ayment Terms: | Tepai v| BOL Type: I@ :l
Shipper information e Consignee information
i Consignes: v‘
S - United States @ Country: | US - United States - ‘
Contact name:
Company name:
Address 1:
Address 2
A - Postal Code: | State/Province: ‘ w
City: ~
| Telephone: [ ] - 1 Ext:
Ship ID: o shipl:[ | Consignee 1D: @
This iz 3 residential address [ Thiz is a residential addiess
Save infupdate my address book [ Save in‘update my address baok
Clear figlds | | Override prefs | Rate Quate | m




14. For U.S.-origin and Canada-origin international shipments, the
Broker information section displays at the bottom of the
Origin/Destination screen. For U.S.-origin and Canada-origin
international shipments, select one option from the Import
Broker drop-down menu. For Mexico-origin international
shipments, select one option from the Import Broker
drop-down menu and one option from the Export Broker
drop-down menu.

Click the Shipment Details tab. The resulting Shipment Details
screen displays.

15

16. Enter the required information for your shipment in the Bill of
Lading Line Items section. Required fields appear in bold type on
thescreen.

17. Select an LTL Bill of Lading line item from the Line Item ID drop-
down menu if you have stored a line item ID. Also select the
appropriate option from the Dimensions drop-down menu if
the options are set up. If you select EnterDimensions
Manually, enter the dimensions in the resulting Enter Dimensions
popup and click OK.

18

Click Add Line It em. The line item information you entered
displays in the Bill of Lading Summary section. If you have
assigned a lineitem ID to aline item, you can also add this line
item to the LTL Bill of Lading Line Itemsdatabase.

Note: Although the Ship button is active at alltimes, you must enter allrequired fields

in bold text to complete a Bill of Lading. To schedule a pickup along with a Bill of Lading,

complete the pickup information in the Pickup section of the Shipment Details screen.
19. In the Bill of Lading Summary section, enter the Bill of Lading

number in the BOL# field. This field is optional and operates at

the shipmentlevel.

Note: While you can only have one BOL number for each Bill of Lading, you can have multiple
PO numbers for one Bill of Lading. Also, one Bill of Lading can contain 50 line items and 10
special service options.

20. Select the appropriate information in the Declared Value and
Pickup sections, asneeded.

") FedEx Ship Manager

File  Databases  Customize  Utiities  Integration  Inbound  Passport  fedex.com  Help

| Ship | LTL Freight | Track | Shir v | Address Book | Reports | Close | Fedex.cam

Drigim’DEslinal\Un|§“§H|B|.'ﬁ.énlD3t5‘|35| Options/Instructions | Shipdlert | Pickup

Bill of Lading Summary @
@] BOLt

Bill of Lading Line ltems

@ Ling Itern [0 |

Description: Handling Units = Packaging | Pieces | Class  ‘Weight = Hazhat
Handling Urits: NMFC:
Package Type: w Walurne: :l CFT -
Pieces: I:l Dimensions: | Select an item.. ¥
Class: |50 ha int: 3
Weight: | | [ HazMat
dd e tem | |2 | 2
Tatal Handling Units:
Declared Value Wig/E dit Delete Totalweight

Declared Yalue Amount: | $0.00 UsD perlb -
o @Y —

Goods: ) Mew (O Used or Reconditioned

Excess Liability: |$0.00

“r'ou may request a pickup for this shipment now while creating the BOL or
return to the Pickup tab ta schedule a pick up later

Schedule a pickup now
o PFickup date e
pri

Ready time

Close time B

Corntact name

Contact phone

Clear fislds ‘ | Override prefs ‘ Rate Quote ‘ m

To schedule a pickup when creating a Bill of Lading

To schedule a pickup for a single Bill of Lading you are creating, follow
these steps. You can schedule a pickup while you are creating the Bill
of Lading or at a later time.

1. Select the Schedule a pickup now check box in the Pickup
section of the Shipment Detailsscreen.

2. Complete all of the fields in this section, including the Pickup
date, Ready time and Close time. The pickup is scheduled with
the current Bill of Lading and the pickup information displays in
the Previously Scheduled section of the Pickup screen.

3. Continue with step (5) in the nextsection.



To schedule a pickup for multiple Bills of Lading

To schedule a pickup for multiple Bills of Lading, follow these steps:

1.

Leave the Schedule a pickup now button unchecked while
creating the Bill of Lading. The information displays in the
Not Yet Scheduled section of the Pickup screen.

To schedule a pickup for these Bills of Lading, click the Pickup tab
and select the appropriate Schedule Pickup check boxes in the
Not Yet Scheduledsection.

Provide the Pickup Date, Ready time and Close time.

Click Schedule pickup. A message displays confirming that the
pickups arescheduled.

Note: Any time you want to cancel a scheduled pickup, you must call to notify FedEx Freight.
You cannot cancel a shipment through the software at this time.

Click the Options/Instructions tab to enter optional special
services and specialinstructions.

Enter freeform text in the Pickup Instructions and Delivery
Instructions areas within the Special Instructions(Optional)
section.

If you do not want to print the Terms and Conditions section,
do not select the Print Terms and Conditions check box in the
Terms and Labelssection.

Selectup to 500 labels in the Number of Labels drop-down menu.

If you selected the Plain Paper/Laser — 4 Quadrant option on the 2 -
FedEx LTL Freight Preferences screen, select the appropriate page

number in the Start with label drop-down menu to start printing on
thelabel.

" FedEx Ship Manager

Fle Dstsbases  Customize  Ukilties

Integrstion  Inbound  Passpart

| Ship | LTL Freight | Track | Shipping list = | Address Book | Reports | Close: | fedex.com |

fedex.com  Help

Origin/Destination | Shipment Detalls | Options/Instructions Sh\pAIerlE

Show Shipments ‘ All v|
Previously Schedued
. Total
Lracklng Acctt | Pyt Type PymtTerm | Consignes | Handling gjlt;;itlt ;[Afoé‘iag‘ht Desc BOL# | PO# Hazhat
Units
NotYet Scheduled
" Tatal
Schedule | Tracking Pymt Date Tatal
Fiebum # Acct | PumtTepe Temms Consignee U;T;Ihng Submitted | Weight Desc BOLE PO# Hazhat

Pickup details Requested by At Dock
Pickup Date 47 Mame Mame
Ready time: j P w Phone [ ] - Phore ([ ] -
Cloge time: __ | pm “ Ernail Email
Schedule pickup e
Clear figlds ‘ | Override prefs ‘ Rate Quote ‘ ﬂ

" FedEx Ship Manager

Fle Dstsbases  Customize  Ukilties

Integrstion  Inbound  Passpart

fedex.com  Help

B9=1E3
Fed"x

| Ship | LTL Freight | Track | Shipping list = | Address Book | Reports | Close: | fFedex.com |

Origin/Destination | Shipment D etail; lert || Pickup
Special Services (Optional)
Commaodity Options Pickup Options Delivery Options

[ Over-sized/Estreme lenath
[J Food

[ Ereczable protection

[ Paison

[ Do not stack pallsts
[ Limited access pickup
[ Top load only
[ Inside pickun
[ Liftgate at pickup

Prepaid
Frepaid

[ Do et brak down pallst
[ Call before delivery

[ Limited access delivery
[ Inside delivery
[ Litgate at defivery | Frepsid
Ocon
[ Custom Delivery

Fiepaid

Special Instructions (Optional)

Pickup Instructions:

Delivery Instructions:

o Print Terms and Conditions e

| Terms and Labels

Number of Labels:

e,

Start with label 1

[position on page]

Clear figlds ‘
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To send FedEx ShipAlert notifications (optional)

To send optional FedEx ShipAlert notifications, follow these steps:

1.

Click the ShipAlert tab (optional) to send shipment notifications
to your customer, yourself and others. The FedEx ShipAlert
screen displays.

For email notifications, enter up to five email addresses for
international shipments or four email addresses for domestic
shipments and select a Notification Language. For international
shipments, Broker fields display.

Choose one or more Notifications types by selecting the
appropriate check box for each emailrecipient.

Select the BOL, Label and Trade Documents check boxes to
email the Bill of Lading, label and customs documents to your
customer or anotherlocation.

Click HTML, Text or Wireless format for your emailnotifications.

Add a personal message to your notification(s). This option is not
available for Wireless format or for non-English characters.

Note: Save time and keystrokes when preparing your shipments by setting FedEx ShipAlert
preferences.

Click Ship to create a Bill of Lading for your shipment.

") FedEx Ship Manager

File  Databases

| Ship | LTL Freight | Track | Shipping list = | Address Book | Reo

Cuskomize

Utilties  Integration  Inbound

Passport  Fedex.com

Close |fedax.com |

Help

Origin/Destination | Shipment Detalls | Dptions/Instruction

| Commodity/terchandise | Customs | Pickup

FedEx ShipAlen®

Email Address

Motification Language

message:

Shipper I_ | | English v|
Consignes: ’_9 | | English v|
Broker | | [ Englsh |
Other 1: | | | English v|
Other 2 | | | English v|
Select ruwg) HTML (O Temt O wireless
Add perzonal

Mot vailable to Wireless or nan-English characters

Tendered Exception Delivery

ooooo

Notifications

Oooogano

Oooonoo

BOL

ooooo

Documents

Label Documents

ooooo

Trade

ooooo

Clear fislds ‘
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Obtaining a Courtesy Rate Quote

1. Populate all of the required fields for the Bill of Lading.

2. Once the Origin/Destination screen and Shipment Details screen
are populated properly, click Rate Quote at the bottom of the
screen. A quote displays; the discounted rates are based on the
FedEx Freight account numberselected.

" FedEx Ship Manager

Fle Datgbases  Customize  Ubilties  Integration  Inbound  Passport  fedex.com  Help

‘ Ship | LTL Freight | Track ‘ Shipping list - ‘ Address Book, ‘ Reports | Close | Fedex.com

Origin/Destination |; Shipment Deta | Options/Instructions | Shipdlert | Pickup
Bill of Lading Line Items

Bill of Lading Summary

o Lin [tem [0 h BOLH:
Description: | Handling Urits | Packaging | Pieces | Class | Weight = HazMat

Uescnphion:
Handling Urits: NMFL:

Package Type: i “olume: CFT -
Pieces: l:l Dimensions: | Select anitem... |+

Class: |50 - PO

Weight: Ibs [] HazMat
Add Line ltem L3 ‘ %
Total Handling Units:
View/Edit Delet
Declared Value 1ErEdl e Total Weight
Declared Yalue Amount. | $0.00 usp per b -
Pickup

Goods: O New (O Used or Reconditioned

Excess Liability: |$0.00

“fou may request a pickup for this shipment now while creating the BOL or
return to the Pickup tab to schedule a pick up later.

Schedule a pickup now

Pickup date

Fieady time P

Cloge time: P

Contact name

Contact phone

Clear fields ‘ | Cwerride prefs | Rate Quate |

Shipping List

To view the LTL Freight Shipped List, select LTL Freight from the
Shipping list drop-down menu. The LTL Freight Shipped List allows you
to:
U View all FedEx Freight LTL shipments created using FedEx Ship
Manager Software.
U Reprint the Bill of Lading or FedEx Freight LTL shipping label.
— Toreprint, select the appropriate shipment and click the
chosen option at the bottom of thescreen.
U Mark a shipment as cancelled so it is reflected properly in your
reporting.
— To mark a shipment as deleted, select the appropriate shipment
and click the option at the bottom of the screen.

Note: You must call FedEx Freight to actually cancel the shipment.

Note: Shipments in the Shipping List do not clear during the Close. To clear this list, set the FedEx
Freight LTL purge in the System Settings; you can set this to clear automatically after 7 to 90 days.

LTL Freight Shipped List

Shipment Type Shipments
Domestic

International

Total Deleted
Domestic:

Intemational: DE

Enter Tracking Number and press Search

[] Show Deleted Shipments

| [ Search
Tracking PFickup Cansignee Consighee Consighee Cangignee Cansignee Date
# Canfirmation & Cantact Compaty City State Zip Submitts
< ¥




Customize Reports

Only customized reports are supported for FedEx Freight LTL.
Follow these steps to customize or create FedEx Freight LTL
database reports:

1. Clickthe Reports tab. The 1-Shipment screen displays.

2. Click Customize Shipment Reports to the left. The View

Customized Shipment Reports screen displays.

U To modify an existing report, select the report from the reports list
and click View / Edit. The View/Edit Customized Shipment Report
screen displays.

U To create a new report, click Add or select an existing report and
click Add by duplication, if available. The appropriate Add
Customized Shipment Reports screen displays.

3. Onthe View/Edit or Add screen, enter a new Report Title
or modify the existing name, ifneeded.

4. SelectLTL Freight Shipments from the Database drop-down menu.

For additional information, refer to the Customize Reports section in
the Interactive User Guide available in PDF format for downloading at
fedex.com.

Yiew Customized Shipment Reporis

Customized shipment reports list

hipped ta Det.

Title: Database
COD Shipment Repaort (System delivered repart] Shipment
Commodity Report [System delivered repart) Shipment

Shipment

Dangerous Goods Shipment Report [System delivered report) Shipment
Diepartment Charges [System delivered report] Shipment
Diepartrent Detail [Systern delivered repart] Shipment
Diepartment Summary [Systemn delivered report] Shipment

FedEx Express ETD Batch Upload Falure Fepart [System delivered report] | Shipment

23

FedEx Express ETD Shipment Report [System deliversd report) Shipment

FedEx Ground Customer Detal Repart [Sypstem delivered report] Shipment

FedEx Ground Custamer Summary Report [System delivered report] Shipment

FedEx Ground ETD Batch Upload Failwe Report (Sestem delivered report] | Shipment

FedEx Ground ETD Shiprent Report [System delivered repart] Shipment

FedEx Ground Hazh at Certification [OFE) stem delivered report] Shipment v
[ ok J[ add ][ aAddbvduplicaton | [ iewEd Delele

Mumber of items: 33 .0

Add Customized Shipment Report

Fepart Title: |F|elght

Diata to [nelude

Print field list
Field :
Camment bext :
Length of field:
Left Margin of field:

[1 Line Break after field

Mot Available

Print options

] Print at Fedex Ground EQD [] Print at Fedex Express EOD

Sort field list

Database:

LTL Freight Shipments v|

Filter field list

Contact Mame Stat | Len | Sub

12

]

Change Add

< | >

Add Wiew/E dit Lielete

Congignee Atth To 34
Consignee Company 34 Layout
Pickup Confirmation Mur... [] Print column headings Print detail ines

Keep multiple ines together on same page

Field Name

Add Wiew/E dit

Subtotal field list

Lielete

Field:

Base Shipping Charges |

Font Size : Line lzngth @ |50

Left Margin : |0

Space between columnz - |0

[[] Page break betwesn totals

<

Blank lines between totals D

Delete

LCancel
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