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Legal and Copyright Notices
Confidentialand Proprietary

Theinformation containedin this guideis confidential and proprietary to FedEx Corporate Services,
Inc.andits affiliates (collectively “FedEx”). No part of this guide may be distributed or disclosedin any
form to any third-party entity without written permission from FedEx. This guideis provided to you
andits use is subject to the terms and conditions of the FedEx Automation Agreement. The
information in this document may be changed at any time without notice. Any conflict between this
guide, the FedEx Automation Agreementand the FedEx Service Guide shall be governed by the FedEx
Automation Agreementandthe FedEx Service Guide,in that order.

© 2020-2021 FedEx. FedEx and the FedEx logo are registered service marks. All rights reserved.
Unpublished.

Payment

You mustremit paymentinaccordance with the FedEx Service Guide, tariff, service agreement or other
terms or instructions provided to you by FedEx from time to time. You may not withhold paymenton
any shipments because of equipment failure or failure of FedEx to repair or replace any equipment.

Invoices

If you generate an inaccurateinvoice, FedEx may bill or refund to you the differenceaccordingto the
FedEx Service Guide, tariff serviceagreement or other terms or instructions provided to you by FedEx
from time to time. A request for refund on a FedEx shipment must be madein accordance with the
applicable Service Guide or terms orinstructions provided by FedEx from time to time. A shipment
given to FedEx with incorrectinformation is not eligible for refund under any FedEx money-back
guarantee.

FedEx may suspend any applicable money-back guaranteein the event of equipment failure orif
it becomesinoperative.

Disclaimer

All Improper Transaction scenarios are for example only. They do not reflect all error condition scenarios.
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About this Guide

About This Guide

This guide describes how to integrate with FedEx Web Services. Itis written for the application developer
who uses web services to design and deploy applications enabled by FedEx. It describes how to get started
with application developmentand how to use the Application Programming Interface (API). It also describes
each available service in addition to the businesslogic that drives each FedEx process.

DocumentOrganization

Each web service provides access to FedEx features. The service description includes service details and a full
schemalisting to facilitate application development.

Resources

FedEx Developer Resource Center: fedex.com/developer

FedEx Services At-a-Glance: fedex.com/us/services

FedEx Service Guide available at fedex.com/us/service-guide

World Wide Web Consortium XML: https://www.w3.org/XML/

World Wide Web Consortium XML Schema: https://www.w3.org/XML/Schema
Microsoft Web Services: msdn.microsoft.com/en-us/library/ms950421.aspx
O’Reilly XML.com: www.xml.com

Secure Socket Layer Certificates: fedex.com/us/developer/downloads/dev_cert.zip

Web Services working group: https://www.w3.0rg/2000/xp/Group/

Support

If you have questions or need technical assistance:

United States and Canada: call 1.877.339.2774. Supporthoursare 7 a.m.to 9 p.m.CT Monday
through Fridayand 9 a.m. to 3 p.m.CT Saturday.

Europe: email emeawebservices@fedex.com

Thelndian Subcontinent, the Middle East and Africa: email meisawebservices@fedex.com
Asia-Pacific: email apacwebservices@fedex.com

Brazil: email ct-brazil@corp.ds.fedex.com

Therest of Latin Americaandthe Caribbean: click here foryour country’s dedicated support phone
number.

Customers using a FedEx® Compatible Solutions Program automation solutionshould contact their
software provider for support.
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Introduction

1 Introduction

FedEx Web Services gives you the tools to build custom platform-andinterface-independent
applicationsthat access FedEx features. You can use FedEx Web Servicesin a variety of waysto create
customizedintegration solutions for your specific shipping needs. Here are just a few of the ways a
company can use web services to streamline operations, improve visibility, and provide more choices
to clients:

Give Customers More Options: Help customerslearn aboutall the available shipping optionsand
rates with Ship Service WSDL, OpenShip WSDL, and Rate Services WSDL. You can also extend this
service to your shopping cartand website, allowing customers to access money- saving information
firsthand.

More Convenience: Use the Locations Service WSDL to find the FedEx pickup location nearest your
customer. Or, send an email to your customers with alink to this service as part of your standard
order-receipt process.

Offer Global Shipping Options: Create shipping labels for worldwide locations. Improve customer
service by offering more shipping options to customersin more countries withthe consolidated
Ship Service WSDL.

Reduce Customer Service Costs: Decrease phone traffic from customers checking the status of
their shipments and cut customer service costs. FedEx provides online Tracking and Visibility
Services that allow you to provide customers with the status of shipments, Signature Proof of
Delivery (SPOD), and Shipment Notification in the Ship Request.

Simplify Processes and Improve Satisfaction: In addition to Express Tag Availability, provide a
simple way to allow customers to return an order with Email Labels. This service sends an email with
the address (URL) of a website where therecipient canlogin and print areturn label.

Why should developers be interested in web services?

Interoperability: Anysystem can interact with any other system using web services, regardless of
the languagesin which those systems are written. In other words, web services are language-
neutral. Programming language supported are Perl, PL/SQLand UNIX C.

Ubiquity: Web services communicate using HTTPS and XML. Any connected device that supports
these technologies can both hostand access web services.

Low Barrierto Entry: The concepts behind web services are easy to understand, and developers
can quickly create and deploy them using many toolkits available on the web.

Industry Support: Major content providers and vendors support the web services movement.

Any application running on any platform can interact with aweb service by using the Simple Object
Access Protocol (SOAP) and Web Services Description Language (WSDL) standards for message
transfer and service discovery. By following the standards, applications can seamlessly communicate
with platform services.
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1.1 DocumentOverview

This guide provides instructions for coding the functions you need to develop FedEx
supported applications. The following chapters make up this guide:

Documentation overview and guidelines, includinghow to use the Help application and how to
printthis guide.

Overview information about web services, including a high-level description of FedEx Web Services
methods.

Coding basics.

Overview information about testing and certifying your application.

Each chapter covering FedEx Web Services codingincludes:

Service Details: Businessrules for using the FedEx service.
Service Options: Links to additional services that can be added to the basic web service.

Coding Details: Best practicesinformation, basic request and reply elements,anda link to error
messages.

XMLSchema:Alink to the layout for the service. This layout provides coding requirements for all
elementsin theschema.

1.2 Printing All or Part of This Guide

You can printall or part of this guide from the PDF version.

FedEx Web Services, Tracking and Visibility Service Guide 2021 8
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2 Web Services, WSDL, and SOAP Overview

This section describes the standard coding technologies usedin FedEx Web Services.

Note: The information here is for reference only. You may choose alternate approaches that are also available for
coding/integration with web services.

2.1 Web Services

Web services are a collection of programming technologies, including XML, Web Services
Description Language (WSDL), and Simple Object Access Protocol (SOAP), whichallow you to
build programming solutions for specific messaging and application integration.

Web services are, by definition, platform independent. FedEx Web Services allow developers to
build custom applications that are independent of changes to the FedEx interface. Web services are
consumed by many differentapplications across many platforms. They are based on the basic
principles that govern XML standards, one of which is how Namespaces can be declared and
applied.

Namespaces are declared as an attribute of an element. It is not mandatory to declare namespaces
only at the rootelement; rather it can be declared forany element in the XML document. The scope
of a declared namespace begins for the element whereitis declared. Thisis applicable to the entire
content of that element, unless overridden by another namespace declaration with the same prefix
name. The contentof an elementis the contentbetween the <opening-tag>and </closing-tag> of
that element. So essentially, XML namespace declarations are scoped, indicating that the declared
prefix (or default namespace) isin force for the element on which the declaration occurs (as well as
its descendant elements).

A namespace declared as follows:

<v12:RateReply xmins:v12="http://fedex.com/rate/v12">

is semantically the same as

<RateReply xmlns="http://fedex.com/ws/rate/v12">

oreven the sameas

<foo:RateReply xmlIns:foo="http://fedex.com/ws/rate/v12">

2.2 Web Services DescriptionLanguage (WSDL)

A SOAP request to, or response from aservice is generated according to the service’s WSDL definition.
A WSDLisan XML documentthat providesinformation about what the service does, the methods that

FedEx Web Services, Tracking and Visibility Service Guide 2021 9
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are available, their parameters, and parameter types. It describes how to communicate with the
service in order to generate a request to, or decipher a response from, the service.

The purpose of aWSDL is to completely describe a web service to aclient. A WSDL generally defines
wheretheservice is available and which communication protocolis used to talk to the service. It
defines everythingrequired to write a program that willwork with an XML web service. A WSDL
documentdescribes aweb service using seven major elements. The elements can be abstract or

concrete.

Abstract XML elements that describe the web service are: <types>, <message>, <operation>, <portType>.

Concrete XML elements that provide connection details are: <service>, <port>, <binding>.

Table 1. WSDL Elements

Element Definition

<definitions>

Theroot element contains name space definitions.

<portType>

Themostimportant WSDL element. It isa set of all operationsthat aweb service can
acceptand is acontainer for <operation> elements. This WSDL element describes a
web service, the operations that can be performed, and the messages that are involved,
It can be comparedto a function library (oramodule oraclass) in a traditional
programminglanguage.

<types>

Defines variable types usedin the web service (both the parameters passed to a
function and the type of the value passed back via the response). The data types are
described by XML schema. This element contains user-defined data types (in the form
of XML schema). For maximum platform neutrality, WSDL uses XML schema syntax to
define data types.

<message>

Defines the data elements of an operation. Each message can consist of one or more
parts that can be compared to the parameters of afunction callin a traditional
programminglanguage.

<operation>

Child of the <binding> element that defines each operation that the port exposes. This
elementallows only three messages:

Message - Definition
Input Message - Data web services receive Output Message - Data web services send

Fault Message - Error messages from web services

<service> Containsa<port> child element that describes the URLwhere the serviceis located.
Thisis thelocation of the ultimate web service.
<binding> Defines the message formatand protocol details for each port. The binding element

hastwo attributes: the name attribute and the type attribute. This element Specify how
the clientand

FedEx Web Services, Tracking and Visibility Service Guide 2021 10
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the web service should send messages to one another.

Note: For more information about the WSDL standard, refer to World Wide Web Consortium (W3C) Website.

2.3 SimpleObject Access Protocol (SOAP)

e SOAPisasimple XML-based protocol thatallows applications to exchangeinformation over HTTP.
e Builton open standards supported by numerous development tools on various platforms.
e ltisarequestinterface object in yourapplication programminglanguage.

e Providesa wayto communicate between applications running on different operating systems, with
different technologies and programminglanguages.

e Enablesthe data to pass through layers of intermediaries and arrive at the ultimate receiver the
way it wasintended.

Note: You can construct the SOAP messages by yourself using one of the many development tools available today.

2.4 SOAP Message

A SOAP messageisan XMLdocumentthatcan bea Requestfora web service fromaclientora
Reply from a web serviceto a client.

e Required <SOAP:Envelope>
e Optional <SOAP:Header>
e Required <SOAP:Body>

Example1: DeleteTagRequest (SOAP Message)

<soapenv:Envelope xmins:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:v23="http://fedex.com/ws/ship/v23">

<soapenv:Header/>
<soapenv:Body>
<v23:DeleteTagRequest>
<v23:WebAuthenticationDetail>
<v23:ParentCredential>
<v23:Key>INPUT YOUR INFORMATION</v23:Key>
<v23:Password>INPUT YOUR INFORMATION</v23:Password>
</v23:ParentCredential>
<v23:UserCredential>
<v23:Key>INPUT YOUR INFORMATION</v23:Key>
<v23:Password>INPUT YOUR INFORMATION</v23:Password>
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</v23:UserCredential>
</v23:WebAuthenticationDetail>
<v23:ClientDetail>
<v23:AccountNumber>INPUT YOUR INFORMATION</v23:AccountNumber>
<v23:MeterNumber>INPUT YOUR INFORMATION</v23:MeterNumber>
<v23:Integratorld>12345</v23:Integratorld>
<v23:Localization>
<v23:LanguageCode>EN</v23:LanguageCode>
<v23:LocaleCode>ES</v23:LocaleCode>
</v23:Localization>
</v23:ClientDetail>
<v23:TransactionDetail>
<v23:CustomerTransactionld>v23_Delete Tag</v23:CustomerTransactionld>
<v23:Localization>
<v23:LanguageCode>EN</v23:LanguageCode>
<v23:LocaleCode>ES</v23:LocaleCode>
</v23:Localization>
</v23:TransactionDetail>
<v23:Version>
<v23:Serviceld>ship</v23:Serviceld>
<v23:Major>23</v23:Major>
<v23:Intermediate>0</v23:Intermediate>
<v23:Minor>0</v23:Minor>
</v23:Version>
<v23:DispatchLocationld>NQAA</v23:DispatchLocationld>
<v23:DispatchDate>2017-12-11</v23:DispatchDate>
<v23:Payment>
<v23:PaymentType>SENDER</v23:PaymentType>
<v23:Payor>
<v23:ResponsibleParty>
<v23:AccountNumber>INPUT YOUR
INFORMATION</v23:AccountNumber>
<v23:Tins>
<v23:TinType>BUSINESS_NATIONAL</v23:TinType>
<v23:Number>123456</v23:Number>
</v23:Tins>
<v23:Contact>
<v23:Contactld>123</v23:Contactld>
</v23:Contact>
</v23:ResponsibleParty>
</v23:Payor>
</v23:Payment>
<v23:ConfirmationNumber>997038000027311</v23:ConfirmationNumber>
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</v23:DeleteTagRequest>
</soapenv:Body>

</soapenv:Envelope>

2.5 Plain XML Web Services

FedEx offers a plain XML web services solution that you can use to send transactions without
havingto use tools that provide SOAP protocol support for web services. This may be convenient
for developers using environments that do not provide support for SOAP. With this interface, XML
documentsaresentdirectly to the FedEx servers viathe HTTP POST command. FedEx provides a
set of specifications and examples to help with the development of this type of communications
method.

Touse theplain XML web service solution, you must have aworking knowledge of HTTPS and
Secure Socket Layering (SSL) encryption, the ability to provide a secure SSL connection to FedEx
andthe ability to codeto an operation interface using XML.

The interfaces used in the SOAP and plain XML web services are defined in WSDL files. The WSDL
files contain schemas that define the layout of the operations. The same WSDL file is used for both
the SOAP and plain XML web service users.

Plain XML users are concerned only with the schema definitions and not the other WSDL
components that are SOAP-specific. The XML data that is sent via the non-SOAP interface looks
almostidentical to the data that is sentviathe SOAP interface. The only differenceis that the data
sent via the plain XML interface does not contain the wrapping Envelope and Body tags that are
specific to SOAP.

2.6 Error Handlingof SOAP Requests

The SOAP specification provides an error handling mechanism thatis not present for non-SOAP

operations. For a SOAP operation, afaultis returned as a SOAP exception. Foranon-SOAP request,
the contents of the SOAP fault are returned as an XML document. These SOAP fault documents are
returnedin situations such as schema validation failures or when operation types are unrecognized.

Inthefollowing example,a SOAP fault documentis returned from a schema validation failurein
which the AccountNumber elementwas incorrectly sentas the AccountNumberx element:

Example2: Error Handling
<soapenv:Fault xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/">
<faultcode>soapenv:Server</faultcode>
<faultstring>5: Schema validation failed for request.</faultstring>
<detail>

<con:fault xmlns:con="http://www.bea.com/wli/sb/context">
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<con:errorCode>5</con:errorCode>
<con:reason>Schema validation failed for request.</con:reason>
<con:details>

<conl:ValidationFailureDetail
xmlns:conl="http://www.bea.com/wli/sb/stages/transform/config">

<conl:message>Expected element
'AccountNumber@http://fedex.com/ws/ship/v8' instead of
'AccountNumberx@http://fedex.com/ws/ship/v8' here in element
clientDetail@http://fedex.com/ws/ship/v8</conl:message>

<conl:xmlLocation>

<ship:AccountNumberx
xmlns:ship="http://fedex.com/ws/ship/v8">000000000</ship:AccountNumberx>

</conl:xmlLocation>

<conl:message>Expected element
'AccountNumber@http://fedex.com/ws/ship/v1l' before the end of the content in element
ClientDetail@http://fedex.com/ws/ship/v8</conl:message>

<conl:xmlLocation>

<ship:ClientDetail
xmlns:ship="http://fedex.com/ws/ship/8">

<ship:AccountNumberx>000000000000000000</ship:AccountNumberx>
<ship:MeterNumber>0000000</ship:MeterNumber>
</ship:ClientDetail>
</conl:xmlLocation>
</conl:ValidationFailureDetail>
</con:details>
<con:location>
<con:node>Validate</con:node>
<con:pipeline>Validate request</con:pipeline>
<con:stage>ValidateRequest</con:stage>
<con:path>request-pipeline</con:path>
</con:location>
</con:fault>
</detail>
</soapenv:Fault>

Each reply mustbe checked for the Fault element to indicate failure in processing the message.
Note: Normal error processing still applies; this is an additional error check for incorrect syntax in XML documents

Keep in mind thatif you use either the SOAP or non-SOAPversion of FedEx Web Services, labels are returned
as Base64 encoded. To print shipping labels, you must decode labels before sending them to your printer.
For moreinformation on Base64 decoding, see Create a Label chapter of the Web Services Developer Guide.

Example3: HTTPPOST

ThefollowingHTTP POST exampleis a valid working example. It is not guaranteed to work for all
programming languages, applications,and host systems:

POST /xml HTTP/1.0
Referrer: YourCompanyNameGoesHere Host: ws.fedex.com
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Port: 443
Accept:image/gif, image/jpeg, image/pjpeg, text/plain, text/html,*/* Content-Type: text/xml
Content-length: %d Your FedEx Transaction
Eachlineis followed by one new line character except Content-length and the FedEx transaction. Two new

line characters follow the Content-length line. The FedEx transaction has no extra characters. The Content-
length line should have the length of the FedEx transaction in place of the %d variable.

Note: Port 443 must be opened for bi-directional communication on your firewall.

After formatting your non-SOAP transaction and placingitinaHTTP POST request, you will need to open an
SSL connection to the FedEx test server and send the request through FedEx by using your SSL connection.
Next, parse the HTTPS response to determineif there wereany errors. Examinethe HTTP header to
determineif any HTTP or Web Server errors were encountered. If you received a 200 status code, parse the
reply to determineif there were any processing problems.

2.7 Visual BasicProjectError

You may receivean error indicating thatan elementis not set, even after setting it in the code. When you set
a Boolean type element to true, you may also need to set the specified element to true.

Referto FedEx Web Services Coding Best Practices Guidelines for moreinformation.

For error messages, see Appendix O: Error Code Messages section of the FedEx Web Services, Developer
Guide.
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Understanding the XML Schema

3 Understanding the XML Schema

The XML schema defines the messages thatyou can useto accessthe FedEx services. You can createa
request that contains business data and otherinstructions before sending it to FedEx. FedEx replies with a
response that contains the data resulting from theinstructionsyou sentin. The XML schema provides a
means for defining the structure and content of XML documents.

Note: The schema diagrams are conveniently linked to help you find information and child values.

The XML schema provides ameans for defining the structure, content,and semantics of XML documents.

An XML schema defines:

Elements and attributes that can appearin a document
Child/nested elements

Order and number of child elements

Enumerated or text elements

Data types, default values, and fixed values for elements and attributes

Someimportantfactsaboutthe XMLschema:

Elements that contain sub-elements or carry attributes have complex types.

Elementsthatare defined as not containing any sub-elements have simple types. Some elements
have attributes. Attributes always have simple types.

Complextypes in the instance document, and some of the simple types, are defined in the schema
associated with a FedEx Web Service. Other simple types are defined as part of XMLschema's
repertoire of built-in simple types.

XML schema built-in simple types are in the namespace "http://www.w3.0rg/2001/XMLSchema".

3.1 Guideto the XML Schema

The XMLschema foreach WSDL provides details about the structure, content,and semantics of therequest
XML documentsentto a FedEx Web Serviceand the XML documentreturned by that FedEx Web Service.

Thetop of each service schemaincludes:

Schemalocation and schema filename with an ".xsd" extension.
Alphabetical listing of complex types for the documented service.
Alphabetical listing of schema simple types for the documented service.
Input orrequest data type for thedocumented service.

Outputorreply data type for the documented service.
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Theremainder of the service schema contains tables of information about each element, complex type, and
simple type.

Each table consists of someor all of the following sections: diagram, namespace, children, type, properties,
used by, facets, and source.
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4 Implementing FedEx Web Services

Before you begin implementing FedEx Web Services, note the following guidelines:

o FedEx Web Services are designed to supportany operating system and codinglanguage.
Downloadable sample codeis available in Java, C#,VB, .Net and PHP languages from the
FedEx Developer Resource Center Technical Resources.

e Transactions submitted to FedEx using FedEx Web Services are required to have aminimum
of 128-bit encryption to complete therequest.

4.1 ImplementationProcess

Planningyourintegration and organizing your application data to address your shipping needs can
sometimes take more time than the actual implementation of theintegration. FedEx Web Services
conform to industry standards and are compatible with acomprehensive array of developers’ tools.
This ensures the fastest time-to-market with maximum flexibility to integrate FedEx transactions and
information into your applications. FedEx WSDLs are fully interoperable with any product or
developer’s tool that also conforms to the WS-I Basic Profile. For details, see ws-
i.org/Profiles/BasicProfile-1.1-2004-08-24.

To begin integrating your application with FedEx Web Services, you need to access documentation,
sample code, sampleservice requests/replies and WSDLs from the FedEx Developer Resource Center.
Also, obtain a test meter number to engagein real-time online testing in the FedEx hosted test
environment. You willneed a Test Key, Test Password, Test Account, and Test Meter Number, all of
which can be obtained at the Developer Resource Center.

Note: Not all services are available outside the U.S.

4.2 Testing

FedEx supplies a complete online operating environmentwith whichto testyour applications against
live FedEx servers. To execute test interactions, you mustfirst obtain a test account number, test
meter number, authentication key, and password. These credentials are provided to registered
developers at the FedEx Developer Resource Center.

Production credentials can be obtained prior to the certification process. Advanced services are not
automatically enabled, but standard services are enabled. For moreinformation on supportfrom
FedEX, referto Preproduction Assistance.

4.2.1 Preproduction Assistance

Preproduction assistanceis available via the FedEx Web Integrated Solutions Consultation (WISC)
team. Ifyou arein the preproduction stages ofimplementing a FedEx web integrated solution and
wouldlike to speak with a FedEx integration consultantwho can assist you in understanding FedEx
Web Services, contact your FedEx sales executive or technical supportat 1.877.339.2774 Monday thru
Friday, 7a.m. to 9 p.m.and Saturday 9 a.m.to 3 p.m.(CST). Both your FedEx sales executive and
technical support can requesta WISC team member to contact you within 3 business days.
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Corporate developers may find that solutions to their needs have already been implemented by a
software vendor thatis FedEx® Compatible. Ifimproved time-to-market, cost containment, or
specialized knowledgeis needed, corporate development planners may want to review the available
third-party solutions. To see a list of the solutions provided by the FedEx Compatible providers, go to
the available FedEx Compatible Solutions page at fedex.com/compatible.

4.3 Certification

Certification is the process of ensuring that your implementation meets a number of requirements for
safe, secure, and effective operation of your solution in the FedEx production environment.
Certification requirements differ based on whether you are a corporate or commercial developer, and
whether you areimplementing using theadvanced or standard services. The FedEx Web Integrated
Solutions Consultation (WISC) team member assigned to support you will assist you with the
certification process.

Note: Certificationis not required for any Standard Services.

4.4 Go ToProduction

Oncean application has passed certification, the developer must replace the test credentials with the
production credentials issued by FedEx. The application connection is then directed to the production
servers, and the applicationiis live.

4.4.1 Requirements for Corporate and Non-Commercial
Developers

Thereare somedifferencesin how supportis provided and in the approvals required to go into
production that depend on whether you are creating an application for use by your own company or if
you are planningto resell your solution to others.

4.4.2 Requirements and Resources for Corporate Developers

Corporate developers are typically part of a dedicated developmentteam at a single company. This
category also includes third-party developers (consultants) hired by the company to work on its behalf.
In all cases, the integration will be used by the company itself and will not be resold or distributed
outside of its own footprint. In this situation, FedEx can support the customer directly.

Table 2. Requirements and Resources for Corporate Developers

Requirements and Resources for Corporate Developers

Must be accepted into the FedEx® Compatible No

Certification needed forimplementations using standard services. No

Certification needed forimplementations usingadvancedservices. | Yes

Certification assistance Yes (viaWISC team)
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FedEx supports the customer directly Yes

4.4.2.1 Requirements for Consultants

Consultants developing on behalf of a corporate customer must ensure that their client provides their
accountinformation andasigned End User License Agreement (EULA) to FedEx to obtain a production
test meter.

4.4.2.2 Requirements and Resources for Commercial
Developers

Commercial developers create solutions with theintent of distributing and/orreselling them to their
customers. Because they are deployed in a variety of situations, commercial integrations generally
require a higher attention to detail. Commercial developers are responsible for supporting their
products for their customers. FedEx has a dedicated team of professionals to help developers
commercialize their products and to coordinate the three-way interplay between the developer, the
end customer, and FedEx.

If you are a commercial developer interested in becoming a FedEx Compatible provider, go to
fedex.com/compatible formoreinformation aboutthe FedEx Compatible Program.

4.5 URL Errorswith Visual Studio

Ifa VB.NET or C# project still sends transactions to the test server after changingthe URLin the WSDLs
to production, perform thefollowing:

e Makesure permissions are already activated in the production environment.
e Copythe WSDLfilesto a differentfolder.

e Follow thedirections on changing the new WSDL files to pointto production, as described in
the FedEx Developer Resource Centerin the “Move to Production” topic.

e Removeexistingweb services references from your project that pointto old WSDLs
containingthe URLs to thetest environment.

e Create new webreferencesthat pointto the modified WSDLs. Usethe same names as the
old references.

e Compileandtest the project. Your new production credentials should work for standard web
services, such asrating or trackingwithout extra permissions. Advanced web services require
permissionsto be active before they willwork. Test keys willno longer work with production
server addresses.
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5 Tracking and Visibility Services

The TrackService WSDL provides the following services to actively track your shipments:

e TrackingService

e Usethe TrackService WSDL to obtain real-time tracking information for FedEx Express’, FedEx
Ground’, FedEx SmartPost’, FedEx Home Delivery®, FedEx Express’ Freight, FedEx Freight”and
FedEx Custom Critical® shipments.

e SignatureProof of Delivery (SPOD)

e UseFedEx SPOD torequesta proof of delivery letter or Fax that includes a graphicimage of
your recipient’s signature after your shipment has been delivered.

e Notification

e UseNotification to have FedEx automatically notify you and/or your customer and/or another
third party by email of significant shipmentevents, such as clearance delays, delivery attempts,
releases, and pre-alerts.

FedEx offers email notification for the shipmentbeing created, for estimated delivery, Tendered, for
any Exception and delivery. Recipient emails may be specified with the shipmentrequestand useany
or all of these notification typesif you wantan email notification sent to the recipients. This notification
is supported for FedEx Express, FedEx Ground, FedEx Freight® Economy, and FedEx SmartPost®.

e FedEx also offers a new email notification for Estimated Delivery which triggers an email on the
delivery date.

e FedExInSight’

e FedEx InSightisaweb-based application that enables you to view the status of yourinbound,
outbound, and third-party shipments without a tracking number. Allyou needis youraccount
number and/or company name and address. You can seeinformation about the status of your
shipments so you can more effectively manage your supply-chain processes. FedEx InSightalso
notifies you by email or fax of significant shipment events, such as clearance delays, delivery
attempts, releases, consolidated proof of delivery, and delivery pre-alerts. For more information
regarding FedEx InSight, go to fedex.com/insight.

As part of the ShipService WSDL, you may add additional elements to your ProcessShipmentRequest
to customize your FedEx InSightinformation. For coding elements, see Ship Service.

5.1 Tracking Shipments
Usethe TrackService WSDL to use FedEx® Tracking options to obtain timely and accurate tracking
information for FedEx Express, FedEx Ground, FedEx Home Delivery, FedEx Freight®, FedEx Custom
Critical, and FedEx SmartPost shipments. This WSDL handles tracking numbers individually. See
Appendix F: Test Server Mock Tracking Numbers for mock tracking numbers.

You can also track the status of shipments by using a reference number, such as a purchase order (PO)
number, customer reference, invoice, Bill of Lading (BOL), part number, or Transportation Control
Number (TCN). Tracking by something other than tracking number also requires inclusion of Sender's
accountnumber and should contain secure tracking content.
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5.1.1 Batch Tracking

Additionalinformation on batch trackingis required for request and reply elements. For example,
within therequest, it is possible to have multiple occurrences of the TrackRequest/SelectionDetails
elementfor batch tracking. The maximum number of packages within asingle track transaction is
limited to 30.

Each level of Notifications within the new track responseis as shown below:

e TrackReply/Notifications = Overall Transaction Status
e TrackReply/CompletedTrackDetails/Notifications = Individual Track Request Status

e TrackReply/CompletedTrackDetails/TrackDetails/Notification = Specific Tracking Number
Status

e [fthere is a failure or error notification at the method level (TrackReply/Notifications) then ignore the
remaining response/payload.

e [fthere isa failure or error notificationat the CompletedTrackDetails level then ignore the remaining
response/payload.

e [fthere is a failure or error notification at the TrackDetails level then ignore the remaining
response/payload.

5.1.2 Tracking Service Details

You can use FedEx track service to obtain timely and accurate trackinginformation for FedEx Express,
FedEx Ground, FedEx Home Delivery, FedEx Cargo, FedEx Freight, FedEx SmartPost,and FedEx
Custom Critical shipments. Basic tracking service details are:

e Trackingby Trackingnumber, Airbill, Pro Number

o FedEx Express— 18 months;fullscan datafor 90-120 days and then delivery record only after
that

FedEx Ground - 18 monthsfull scan data

FedEx Freight -2 years full scan data

FedEx SmartPost-90-120 days full scan data

FedEx Custom Critical - 90-120 days full scan data

FedEx Cargo—-90-120 days full scan data

O O O O O

Tracking by Reference
o FedEx Express, Ground, SmartPost, CustomCritical, Cargo-90-120 days
o FedEx Freight-2 years

Note: The “90 - 120 days” means that the information is available 90 days past delivery or 120 days past ship date if
not delivered.

You can track the status of shipments using a reference number, such as a PO number, customer
reference, invoice number, BOL, part number, or TCN.

Referto Track Request Elements, Track Reply Elements and the Track Schema for syntax details. For
more detailed information about the services offered by FedEx, see the electronic FedEx Service
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Guide. Foralisting of scan codes, see Appendix Q: Track Service Scan Codes section of the Web
Services Developer Guide.

5.1.3 Tracking Service Options

Thefollowing options are available with this service:

1. Trackby Tracking Number

This option applies to FedEx Express, FedEx Ground, FedEx Freight, FedEx SmartPost, and FedEx
Custom Critical shipments. You can track any package shipped by FedEx using this tracking method.
No extra qualifiers, such as date range are required for this method, but are recommended. Provide the
Carrier Codeto ensurethedesired results for your request.

2. Trackby Reference Number
This option applies to FedEx Express, FedEx Ground, FedEx Freight, FedEx Cargo, FedEx SmartPost,

and FedEx Custom Critical shipments. You can track packages by a reference number entered during
the shipping operation. Track by Reference Number can use any of the following sources:

e Shipper/Customer Reference

Note:

e  Witha FedEx Express and FedEx Ground shipment, the customer's reference number is coded as a
Shipper Reference and Customer Reference respectively.

e  Use the Free_Form_Reference value (more details below) to perform awildcard search on the values
associated with both Express and Ground shipment.
e Invoice Number
e PO
e Department (not available for FedEx SmartPost)
o Part Number (not available for FedEx SmartPost)
e Returns Material Authorization (RMA)
e TCN (not available for FedEx SmartPost)
e BOL (not available for FedEx SmartPost)
e Free_Form_Reference

Note:

e The Free_Form_Reference optionwill return results if the provided reference value is found in any of the
above asterisked fields on the shipment, for Ground, Express, SmartPost, or Freight. See Appen dix W
for more details.

e Ifyouenter a tracking number as part of this Request, the tracking number always takes precedence
over the Reference element. Therefore, if you enter a tracking number for a shipment that does not
include the Reference data yourequested, the tracking number is returned with no error message. To
limit the number of tracking replies for a specific reference, you can enter a date range for this search.

e The ShipmentAccountNumber is not required, but makes tracking by reference much easier. If
ShipmentAccountNumber is not specified, then the Destination PostalCode & CountryCode, and the ship
date range (ShipDateRangeBegin & ShipDateRangeEnd), must be specified.

3. Trackby Multiple-Package Shipment (MPS) Tracking Number
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This option is available for FedEx Express U.S. and International multiple-package shipments, FedEx
Ground U.S. andinternational multiple-package shipments, FedEx Express U.S. C.0.D. and International
C.O.D. multiple-package shipments and FedEx Ground U.S. C.O.D. and FedEx International C.O.D.
multiple-package shipments. MPS tracking allows you to track by the master tracking number or by
one of the associated sequential tracking numbers for child packages. Tracking by the master tracking
number returns tracking data for all child tracking numbers associated with the master. Tracking by
the child tracking number returns tracking on the specific package associated with that tracking
number. To track MPS packages, use the Master Tracking Number and use the Packageldentifier/Type
value of STANDARD_MPS.

For moreinformation about MPS, see Multiple-Package Shipment Elements section in Ship Service.

4. Trackby Door TagNumber

This option is available for FedEx Express and FedEx Ground U.S. and Canadian shipments. This option
allows you to track the status of shipments by a FedEx Door Tag number. A Door Tagis left at the
recipient’s shipping address if the recipientis notthere to receive the package. ADoor Tag numberis
linked at FedEx with the package’s original tracking number. This tracking functionality allows you to
track using only the Door Tag number withoutrequiring the associated tracking number. No additional
search elements are required to track by Door Tag. You may request tracking scan information for any
packages shipped by FedEx by entering a valid Door Tag number.

In addition to basic elements required for all transactions, the following elements makeup the
TrackRequest. See Introduction for moreinformation.
Table 3. TrackRequest Elements

Element Description |

TrackRequest/SelectionDetails | Specify the details needed to select the shipmentbeing
requested to betracked.

TrackRequest/SelectionDetails/ | The FedEx operating company (transportation) used for this
package's delivery.
CarrierCode

TrackRequest/SelectionDetails | Identifies the geographic coordinates correspondingto the
address specified. Itis specified in ISO 6709 format. For example
/destination +40.75-074.00

/geographicCoordinates

TrackRequest/SelectionDetails/ | Identifies operating transportation company thatis the specific
to thecarrier code.
OperatingCompany

TrackRequest/SelectionDetails/ | Thetype andvalue of the packageidentifier that is to be used to
retrieve the trackinginformation for a package or group of
Packageldentifier packages.

Valid values are:
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Element Description |

e Type:The type of the Valueto be used to retrieve
trackinginformation for a package, such as
SHIPPER_REFERENCE, PURCHASE_ORDER,
TRACKING_NUMBER_OR_DOORTAG, andso on.

e Value:Thevalueto be used toretrieve tracking
information fora package.

TrackRequest/SelectionDetails/ | Thetype of track to be performed.

Packageldentifier/Type Valid values are:

e BILL_OF_LADING

e COD_RETURN_TRACKING_NUMBER

e CUSTOMER_AUTHORIZATION_NUMBER
e CUSTOMER_REFERENCE

e DEPARTMENT

¢ DOCUMENT_AIRWAY_BILL

e FREE_FORM_REFERENCE

e GROUND_INTERNATIONAL

e GROUND_SHIPMENT_ID

¢ GROUP_MPS

e |INVOICE

e JOB_GLOBAL_TRACKING_NUMBER

e ORDER_GLOBAL_TRACKING_NUMBER

e ORDER_TO_PAY_NUMBER

e OUTBOUND_LINK_TO_RETURN

e PARTNER_CARRIER_NUMBER

e PART_NUMBER

e PURCHASE_ORDER

¢ RETURN_MATERIALS_AUTHORIZATION
e RETURNED_TO_SHIPPER_TRACKING_NUMBER
e TRACKING_NUMBER_OR_DOORTAG

e TRANSPORTATION_CONTROL_NUMBER
e SHIPPER_REFERENCE

e STANDARD_MPS

TrackRequest/SelectionDetails/ | Usedto distinguish duplicate FedEx tracking numbers.

TrackingNumberUniqueldentifier

TrackRequest/SelectionDetails/ | To narrow thesearch to aperiod in time, use the
ShipDateRangeBegin and ShipDateRangeEnd to help eliminate
ShipDateRangeBegin duplicates.
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Element Description |

TrackRequest/SelectionDetails/ | To narrow thesearch to aperiod in time, use the
ShipDateRangeBegin and ShipDateRangeEnd to help eliminate
ShipDateRangeEnd duplicates.

TrackRequest/SelectionDetails/ | For tracking by references information, eithertheaccount
number, or destination postal codeand country mustbe
ShipmentAccountNumber provided.

TrackRequest/SelectionDetails/ | Specify the SPOD account number for the shipmentbeing
tracked.
SecureSpodAccount

TrackRequest/SelectionDetails/ | For tracking by references information, either theaccount
number, or destination postal code and country mustbe
Destination provided.

TrackRequest/SelectionDetails/ | Specify the details abouthow toretrieve the subsequent pages
when thereis morethan one page in the TrackReply.
PagingDetail
Valid values are:

e PagingToken:When the MoreDatafield=trueina
TrackReply, the PagingToken mustbesentin the
subsequent TrackRequest to retrieve the next page of
data.

o NumberOfResultsPerPage: Specifies the number of
results to display per page when thereis more than one
page in the subsequent TrackReply.

TrackRequest/SelectionDetails/ | The customer can specify a desired time out value for this
particular tracking number.
CustomerSpecifiedTimeOutValue

InMilliseconds

TrackRequest/ The customer can specify a desired time out value for this
particular transaction.
TransactionTimeOutValue

InMilliseconds

TrackRequest/ProcessingOptiond Valid valueis INCLUDE_DETAILED_SCANS.

If FALSE (the default), the reply will contain summary/profile data
including currentstatus.

If TRUE, thereply will contain profile and detailed scan activity
(multiple TrackDetail objects) for each package.
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Example 1:Track Request (Track By Number)
<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:vl6="http://fedex.com/ws/track/v1i6">
<soapenv:Header/>
<soapenv:Body>
<vl6:TrackRequest>

<vl6:WebAuthenticationDetail>

<vl6:ParentCredential>
<v16:Key>INPUT YOUR INFORMATION</v16:Key>
<v16:Password>INPUT YOUR INFORMATION</v16:Password>
</vl6:ParentCredential>
<v1l6:UserCredential>
<v16:Key>INPUT YOUR INFORMATION</v16:Key>
<v16:Password>INPUT YOUR INFORMATION</v16:Password>

</v16:UserCredential>

</vl6:WebAuthenticationDetail>

<vl6:ClientDetail>
<vl6:AccountNumbe r>XXXXXXXXX</v16:AccountNumber>
<vl6:MeterNumber>XXXXXXX</v16:MeterNumber>

</vl6:ClientDetail>

<vl6:TransactionDetail>
<vl6:CustomerTransactionId>Track By Number v16</v16:CustomerTransactionId>
<vl6:Localization>

<v16:LanguageCode>EN</v16:LanguageCode>
<vl6:LocaleCode>US</v16:LocaleCode>

</vl6:Localization>

</vl6:TransactionDetail>

<vl6:Version>
<vl6:ServiceId>trck</vl6:ServiceId>
<vl6:Major>16</vl6:Major>
<vl6:Intermediate>0</vl6:Intermediate>
<vl6:Minor>0</v16:Minor>

</vl6:Version>

<vl6:SelectionDetails>
<vl6:CarrierCode>FDXE</v16:CarrierCode>
<vl6:PackageIdentifier>

<v16:Type>TRACKING NUMBER OR DOORTAG</v16:Type>
<v16:Value>INPUT YOUR INFORMATION</v16:Value>
</vlé6:Packageldentifier>
<v1l6:ShipmentAccountNumber/>
<v1l6:SecureSpodAccount/>
<vl6:Destination>

<vl6:GeographicCoordinates>rates evertitque
aequora</vl6:GeographicCoordinates>

</vl6:Destination>
</vl6:SelectionDetails>
</v16:TrackRequest>
</soapenv:Body>
</soapenv:Envelope>

5.1.4 TrackReply Elements

In addition to standard reply elements, the following elements arereturnedin a successful TrackReply.

FedEx Web Services, Tracking and Visibility Service Guide 2021 27



Trackingand Visibility Services

See Introduction for moreinformation.

Table 4. TrackReply Elements

Element ‘ Description

TrackReply/HighestSeverity Identifies the highest severity encountered when performing
the request. Valid values are:
e FAILURE
e ERROR
o WARNING
e NOTE
e SUCCESS
TrackReply/Notifications Includes the descriptive data detailing the status of a

submitted transaction. Includes the severity of the
notification, which indicates success or failure or some other
information abouttherequest.

Valid values are:

e SUCCESS-Your transactionsucceeded with no other
applicable information.

e NOTE-Additionalinformation that may be of interest
to you aboutyour transaction.

¢  WARNING-Additionalinformationthat you need to
know aboutyourtransaction that you may needto
take actionon.

e ERROR-Information aboutan errorthatoccurred
while processing your transaction.

e FAILURE -FedExwasunableto processyour

transaction at thistime dueto a system failure. Please
try again later.

TrackReply/CompletedTrackDetail Contains detailed tracking entry information.
s

CompletedTrackDetails Valid values are:

e ACTUAL_DELIVERY

e ACTUAL_PICKUP

e ACTUAL_TENDER

e ANTICIPATED_TENDER
/type e APPOINTMENT_DELIVERY
e ATTEMPTED_DELIVERY

e COMMITMENT

e ESTIMATED_ARRIVAL_AT_GATEWAY
e ESTIMATED_DELIVERY

e ESTIMATED_PICKUP

/trackDetails

/datesOrTimes
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Element ‘ Description

e ESTIMATED_RETURN_TO_STATION
SHIP

SHIPMENT_DATA_RECEIVED

CompletedTrackDetails

[trackDetails/specialHandlings/ty
pe

Valid value:
OVER_LENGTH

CompletedTrackDetails
/trackDetails

/destinationLocationType

Valid values are:
FEDEX_AUTHORIZED_SHIP_CENTER
FEDEX_EXPRESS_STATION
FEDEX_FACILITY
FEDEX_FREIGHT_SERVICE_CENTER
FEDEX_GROUND_TERMINAL
FEDEX_HOME_DELIVERY_STATION
FEDEX_OFFICE

FEDEX_ONSITE
FEDEX_SELF_SERVICE_LOCATION
FEDEX_SHIP_AND_GET
FEDEX_SHIPSITE
FEDEX_SMART_POST_HUB

TrackReply/CompletedTrackDetail
S

/HighestSeverity

Containstheseverity type of the most severe Notification in
the Notifications array.

TrackReply/CompletedTrackDetail
s/ Notifications

Includes the descriptive data detailing the status of a
submitted transaction. Includes the severity of the
notification, which indicates success or failure or some other
information about therequest.

Valid values are:

SUCCESS - Your transactionsucceeded with no other
applicable information.

NOTE - Additional information that may be of interest
to you aboutyourtransaction.

WARNING- Additionalinformationthat you need to

know aboutyourtransaction that you may need to
take action on.

ERROR-Information aboutan errorthat occurred
while processing your transaction.
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Element ‘ Description

e FAILURE-FedExwas unableto processyour
transaction at thistime dueto a system failure. Please

try again later.

TrackReply/CompletedTrackDetall
S

/DuplicateWaybill

This elementis returned if duplicate packages exist with the
same tracking number. Only limited data will be provided for
each one.

TrackReply/CompletedTrackDetail
S

/MoreData

Returned if additional packages remain to be retrieved.

TrackReply/CompletedTrackDetail
S

/PagingToken

Valuethat mustbe passedin a TrackingRequest to retrieve the
next set of packages (when MoreDataAvailable = true).

TrackReply/CompletedTrackDetail
s

/TrackDetails/Service/Type

/ServiceType

See Appendix X: Service Types for the completelist of Service
Types.

TrackReply/CompletedTrackDetail
s

/TrackDetails

Contains detailed tracking information for the requested
packages(s).

TrackReply/CompletedTrackDetail
s

/TrackDetails/TrackSpecialHandlin
g

/TrackSpeciaHandlingType

Specify types of special handlings that are applied to this
package. See Appendix V: Track Special Handling Type for
valid values.

TrackReply/../FedExLocationType

Specify type of FedEx facility. Valid values are:
FEDEX_AUTHORIZED_SHIP_CENTER
FEDEX_EXPRESS_STATION
FEDEX_FACILITY
FEDEX_FREIGHT_SERVICE_CENTER
FEDEX_GROUND_TERMINAL
FEDEX_HOME_DELIVERY_STATION
FEDEX_OFFICE
FEDEX_SELF_SERVICE_LOCATION
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Element ‘ Description

e FEDEX_SHIPSITE
e FEDEX_SMART_POST_HUB

TrackReply/CompletedTrackDetail Notificationsto the end userthat provide additional
s information relevant to the tracked shipment. Forexample, a

notification may indicate that achangein behavior has
/TrackDetails/informationNotes | occurred.
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Thefollowing optional Track Details elements provide further identification of the packagein the

TrackServicereply.

Table 5. TrackReply/CompletedTrackDetails/TrackDetails Elements

Element Description

Notification To report soft error on an individual track detail.

TrackingNumber The FedEx packageidentifier.

Barcode This data type represents a barcode whose content mustbe
represented as ASCII text, such as notbinary data.

Barcode/Type Thekind of barcode data in thisinstance.

Valid values are: USPS

Barcode/Value

Thedata content of this instance.

TrackingNumberUniqueldentifier

When duplicate tracking numbers exist, this data is returned
with summary information for each of the duplicates. The
summary information is used to determine which of the
duplicates the intended tracking number is. This identifier is
used on a subsequent track request to retrieve the tracking
data forthe desired tracking number.

StatusDetail

Specify details about the status of the shipmentbeing
tracked.

StatusDetail/CreationTime

An1SO8601DateTime.

StatusDetail/Code

A codethat identifies this type of status.

StatusDetail/Description

A human-readable description of this status.

StatusDetail/Location

Address information related to the associated Status Detail
Codeand Description.

Valid values are:

e City
e State
e Country

Note: Reply transaction for Residential will always be false.

StatusDetail/AncillaryDetails

Descriptiveinformation about the shipment status. May be
used as an actual physical address — place to which one could
go —oras a container of "address parts," which should be
handled as a unit, such as city-state-ZIP combination within
the U.S.
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Element Description

Reconciliation

Usedto report the status of a piece of a multiple piece
shipmentwhichis nolonger traveling with therest of the
packages in the shipment or has not been accounted for.

ServiceCommitMessage

Usedto conveyinformation such as:

e FedEx hasreceived information about a package but
has notyet taken possession of it.

¢ FedEx hashanded the package off to a third party
for final delivery.

e Thepackage delivery has been cancelled.

CarrierCode

Identifies a FedEx operating company (transportation).

OperatingCompany

Identifies operating transportation company thatis specific
to thecarrier code.

OperatingCompanyOrCarrierDescriptio
n

Specify a detailed description about the carrier or the
operating company.

ProductionLocationContactAndAddress

Specify the FedEx office production center contactand
address.

Otherldentifiers

Other related identifiers for this package such as reference
numbers.

Otherldentifiers/Packageldentifier

Required

Thetype andvalue of the packageidentifier that is to be used
to retrieve the trackinginformation for a package. Returned if
alternate references are assigned.

Otherldentifiers/Packageldentifier/Type

Required

Thetype of the Valueto be used to retrieve tracking
information for a package (e.g. SHIPPER_REFERENCE,
PURCHASE_ORDER, TRACKING_NUMBER_OR_DOORTAG,
etc.)

Valid values are:

e BILL_OF_LADING

e COD_RETURN_TRACKING_NUMBER

e CUSTOMER_AUTHORIZATION_NUMBER
CUSTOMER_REFERENCE

e DEPARTMENT

e DOCUMENT_AIRWAY_BILL

e EXPRESS_ALTERNATE_REFERENCE

e FEDEX_OFFICE_JOB_ORDER_NUMBER

e FREE_FORM_REFERENCE

e GROUND_INTERNATIONAL
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Element Description

e GROUND_SHIPMENT_ID

e GROUP_MPS

e INTERNATIONAL_DISTRIBUTION

e INVOICE

e JOB_GLOBAL_TRACKING_NUMBER

e ORDER_GLOBAL_TRACKING_NUMBER

e ORDER_TO_PAY_NUMBER

e OUTBOUND_LINK_TO_RETURN

e PART_NUMBER

e PARTNER_CARRIER_NUMBER

e PURCHASE_ORDER

e REROUTE_TRACKING_NUMBER

e RETURN_MATERIALS_AUTHORIZATION
e RETURNED_TO_SHIPPER_TRACKING_NUMBER
e SHIPPER_REFERENCE

e STANDARD_MPS

e TRACKING_NUMBER_OR_DOORTAG

e TRANSBORDER_DISTRIBUTION

e TRANSPORTATION_CONTROL_NUMBER
e VIRTUAL_CONSOLIDATION

Otherldentifiers/Packageldentifier/Valu
e

Required

Thevalueto be usedto retrieve trackinginformation fora
package.

Otherldentifiers

/TrackingNumberUniqueldentifier

Usedto distinguish duplicate FedEx tracking numbers. When
duplicate tracking numbers exist this data is returned with
summary information for each of the duplicates. The
summary information is used to determine which of the
duplicates the intended tracking number is. This identifier is
usedon a subsequenttrack request to retrieve the tracking
data for the desired trackingnumber.

Otherldentifiers/CarrierCode

The FedEx operating company (transportation) used for this
package's delivery.

Service Specify details about service such as service description and
type.
Service/Type Theservice type of the package/shipment, such as

e FEDEX_CARGO_AIRPORT_TO_AIRPORT
o FEDEX_INTERNATIONAL_PRIORITY_EXPRESS

See Appendix X: Service Types for the completelist of Service
Types.

Service/Description

Complete and accurate description of this service.
Descriptive text for the associated Service/Type.
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Element Description

Service/ShortDescription

Specify a shorter description for the service thatis calculated

per the service code.

PackageWeight

Theweight of this package.

PackageDimensions

Physical dimensions of the package.

ShipmentWeight

Theweight of the entire shipment.

PhysicalPackagingType

Thisis applicable when PackagingType = YOUR_PACKAGING

BAG
BARREL
BASKET
BOX
BUCKET
BUNDLE
CAGE
CARTON
CASE
CHEST
CONTAINER
CRATE
CYLINDER
DRUM
ENVELOPE
HAMPER
OTHER
PACKAGE
PAIL
PALLET
PARCEL
PIECE
REEL
ROLL
SACK

SHRINK_WRAPPED

SKID
TANK
TOTE_BIN
TUBE
UNIT
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Element Description

PackageSequenceNumber

The sequence number of this package in a shipment. This
wouldbe 2 ifit was package number 2 of 4.

ShipmentContentPieceCount

Thenumber of pieces in the shipment.

PackageContentPieceCount

The number of pieces in the package.

ReturnDetail

Thisis a hierarchicalfield; it does not contain data but
identifies that thelower-levelfields will be related to a return
shipment.

ReturnDetail/MovementStatus

Identifieswhether the return shipmenthas actually been
returned.

Valid values are:
¢ MOVEMENT_OCCURRED
e NO_MOVEMENT

ReturnDetail/LabelType

Specify the label thatis to be puton a return package.

Valid values are:
e EMAIL
e PRINT

ReturnDetail/Description

Descriptive text aboutthe return shipment, entered by the
customer.

ReturnDetail/AuthorizationName

Name of person authorizing thereturn, entered by the
customer.

CustomsOptionDetails

Specify the reason for return.

CustomsOptionDetails/Type

Specify the reason for a global return, as recognized by
Customs.

Valid values:

¢ COURTESY_RETURN_LABEL: Fortheoutbound
courtesy return label.

e EXHIBITION_TRADE_SHOW: For exhibition or trade-
show, outboundandinbound.

e FAULTY_ITEM: Forfaulty item being returned,
inbound only.

e FOLLOWING_REPAIR:Forrepaired or processed
item being sent, outboundonly.

e FOR_REPAIR: Forrepair or processing, outboundand
inbound.

e |ITEM_FOR_LOAN:Forloanitem, outboundand
inbound.
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Element Description

¢ OTHER:Otherreason, outboundandinbound. This
type requires a description.

e REJECTED: For rejected merchandise being
returned,inbound.

e REPLACEMENT:Forreplacementbeingsent,
outboundonly.

e TRIAL:Forusein a trial, outbound andinbound.

CustomsOptionDetails/Description Specify additional description about customs options. This s
a required field when the CustomsOptionTypeis"OTHER."

ShipperAddress The address information for the shipper.

DatesOrTimes Anarray of TrackingDateOrTimestamp. Thatis,an array of
Type' and'DateOrTimestamp'

Where Type can be one of the following:
e ACTUAL_DELIVERY
e ACTUAL_PICKUP
e ACTUAL_TENDER
e ANTICIPATED_TENDER (Replaces ShipTimestamp)

e APPOINTMENT_DELIVERY (Replaces
AppointmentDeliveryTimestamp)

¢ COMMITMENT (Replaces commitmentTimestamp)

e ESTIMATED_ARRIVAL_AT_GATEWAY (Replaces
estimatedArrivalAtGatewayTimestamp)

e ESTIMATED_DELIVERY (Replaces
estimatedDeliveryTimestamp)

e ESTIMATED_PICKUP(Replaces
estimatedPickupTimestamp)

e SHIP (ReplacesshipTimestamp)

TotalTransitDistance Thedistance from the origin to the destination. Returned for
Custom Critical shipments.

DistanceToDestination Total distance packagestill hasto travel. Returnedfor
Custom Critical shipments.

DestinationAddress Thecity, state, and country that the package has been
delivered to.

HoldAtLocationContact The descriptive data for a point-of-contact person.

HoldAtLocationAddress Theaddress this package is requested to be placed on hold
at.

Availablelmages/Type Specify the image type that is available.
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Element Description

Valid value:
e BILL_OF_LADING
¢ SIGNATURE_PROOF_OF_DELIVERY

Availablelmages/Size

Specify the available imagesize.

Valid value:
e LARGE
e SMALL

ActualDeliveryAddress

The City, state, and country to which the package was
actually delivered.

OfficeOrderDeliveryMethod

Identifies the method of office order delivery.

DeliveryLocationType

Stricttext indicating the delivery location at the delivered to
address.

DeliveryLocationDescription

User/screen friendly representation of the
DeliveryLocationType (delivery location at the delivered to
address). Can be returnedin localized text.

DeliverySignatureName

Thisis either the name of the person that signed for the
package or"Signature notrequested" or "Signature on file."

Availablelmages

Thetype of image available.

NotificationEventsAvailable

Thetypes of email notifications that are available for the
package.

SplitShipmentParts

Returnedfor cargo shipments only when they are currently
split across vehicles. Applies to FedEx Freight shipments.

SplitShipmentParts/PieceCount

The number of pieces in this part.

SplitShipmentParts/Timestamp

The date and time this status began.

SplitShipmentParts/StatusCode

A codethat identifies this type of status.

SplitShipmentParts/StatusDescription

A human-readable description of this status.

Events

Eventinformation foratracking number.

Events/Timestamp

Thetime thisevent occurred.

Events/EventType

Carrier's scan code. Pairs with EventDescription.

Events/EventDescription

Literal description that pairs with the EventType.
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Element Description

Events/StatusExceptionCode

Further defines the Scan Type code's specific type, such as
DEXO08 business closed. Pairs with
StatusExceptionDescription.

Events/StatusExceptionDescription

Literal description that pairs with the StatusExceptionCode.

Events/Address

City, state, and countryinformation of the station thatis
responsiblefor thescan.

Events/Stationld

Station identification.

Events/ArrivalLocation

Valid Values are:
e AIRPORT
¢ CUSTOMER
¢ CUSTOMS_BROKER
e DELIVERY_LOCATION
e DESTINATION_AIRPORT
e DESTINATION_FEDEX_FACILITY
e DROP_BOX
¢ ENROUTE
e FEDEX_FACILITY
e FEDEX_OFFICE_LOCATION
e INTERLINE_CARRIER
e NON_FEDEX_FACILITY
e ORIGIN_AIRPORT
e ORIGIN_FEDEX_FACILITY
e PICKUP_LOCATION
e PLANE
e PORT_OF_ENTRY
e SHIP_AND_GET_LOCATION
e SORT_FACILITY
e TURNPOINT
e VEHICLE

Example 2:TrackReply (Track By Number)

<SOAP-ENV:Envelope xmlns:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">

<SOAP-ENV:Header/>
<SOAP-ENV:Body>

<TrackReply xmlns="http://fedex.com/ws/track/v16">
<HighestSeverity>SUCCESS</HighestSeverity>

<Notifications>

<Severity>SUCCESS</Severity>

<Source>trck</Source>

<Code>0</Code>

<Message>Request was successfully processed.</Message>

<LocalizedMessage>Request was successfully processed.</LocalizedMessage>
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</Notifications>
<TransactionDetail>
<CustomerTransactionId>Track By Number v16</CustomerTransactionId>
<Localization>
<LanguageCode>EN</LanguageCode>
<LocaleCode>US</LocaleCode>
</Localization>
</TransactionDetail>
<Version>
<ServiceId>trck</ServiceId>
<Major>16</Major>
<Intermediate>0</Intermediate>
<Minor>0</Minor>
</Version>
<CompletedTrackDetails>
<HighestSeverity>SUCCESS</HighestSeverity>
<Notifications>
<Severity>SUCCESS</Severity>
<Source>trck</Source>
<Code>0</Code>
<Message>Request was successfully processed.</Message>
<LocalizedMessage>Request was successfully processed.</LocalizedMessage>
</Notifications>
<DuplicateWaybill>false</DuplicateWaybill>
<MoreData>false</MoreData>
<TrackDetailsCount>0</TrackDetailsCount>
<TrackDetails>
<TrackingNumber>INPUT YOUR INFORMATION</TrackingNumber>
<StatusDetail>
<Location>
<Residential>false</Residential>
</Location>
</StatusDetail>
<PackageSequenceNumber>0</PackageSequenceNumber>
<PackageCount>0</PackageCount>
<DeliveryAttempts>0</DeliveryAttempts>

<TotalUniqueAddressCountInConsolidation>0</TotalUniqueAddressCountInConsolidation>
<DeliveryOptionEligibilityDetails>
<Option>INDIRECT_SIGNATURE_RELEASE</Opt ion>
<Eligibility>INELIGIBLE</Eligibility>
</DeliveryOptionEligibilityDetails>
<DeliveryOptionEligibilityDetails>
<Option>REDIRECT TO HOLD AT LOCATION</Option>
<Eligibility>INELIGIBLE</Eligibility>
</DeliveryOptionEligibilityDetails>
<DeliveryOptionEligibilityDetails>
<Option>REROUTE</Option>
<Eligibility>INELIGIBLE</Eligibility>
</DeliveryOptionEligibilityDetails>
<DeliveryOptionEligibilityDetails>
<Option>RESCHEDULE</Option>
<Eligibility>INELIGIBLE</Eligibility>
</DeliveryOptionEligibilityDetails>
</TrackDetails>
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</CompletedTrackDetails>
</TrackReply>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>
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5.1.5 Tracking Status

This table defines the tracking status codes:

Table 6. Tracking Status Codes

Code Definition

Code | Definition |

Movement PF Planein Flight

AA At Airport PL PlaneLanded

AC At Canada Post facility PM In Progress

AD At Delivery PU PickedUp

AF At FedEx Facility PX Picked up (see Details)

AP At Pickup RR CDO requested

AR Arrived at RM CDO Modified

AX At USPS facility RC CDO Cancelled

CA Shipment Cancelled RS Return to Shipper

CH Location Changed RP Return label link emailed to return sender
DD Delivery Delay Lp Ssgﬁrzgéztr)el link cancelled by shipment
DE Delivery Exception RG Return labellink expiring soon
DL Delivered RD Return labellink expired

DP Departed SE Shipment Exception

DR Vehiclefurnished but not used SF At Sort Facility

DS Vehicle Dispatched SP Split Status

DY Delay TR Transfer

EA Enrouteto Airport Regulatory

ED Enrouteto Delivery CcC Cleared Customs

EO Enrouteto Origin Airport Cbh Clearance Delay

EP Enrouteto Pickup CP Clearancein Progress

FD At FedEx Destination EA Export Approved

HL Hold at Location SP Split Status

IT In Transit Posession

IX In transit (see Details) CA Carrier

LO Left Origin RC Recipient

ocC Order Created SH Shipper
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Code Definition Code |Definition |

OD | OutforDelivery Cu Customs

OF At FedEx origin facility BR Broker

OX Shipmentinformation sentto TP Transfer Partner
USPS

PD Pickup Delay SP Split status

5.2 SignatureProofofDelivery (SPOD)

To confirm thata shipmenthas been received and signed for, you can usethe SPOD request Fax or
Letter function of the TrackService WSDL. With this feature, you can request a letter that includesa

graphic of the recipient’s signature for FedEx Express, FedEx LTL Freight and FedEx Ground
shipments.

Note: The GetTrackingDocuments Web Service is able to retrieve LTL documents like the Invoice, the Bill Of Lading
and the SPOD, which is a signed Delivery Receipt.

5.2.1 Service Details

e Basictrackingservicedetails are:

e FedEx Expressand FedEx Ground Signature Proof of Delivery (SPOD) are available for 18
months after the ship date.

e FedEx Expressshipments supportintra-Mexico shipping for Signature Proof of Delivery (SPOD).
e FedEx FreightSignature Proof of Delivery (SPOD)are available for 2 years after the ship date.
e FedEx Custom Critical Signature Proof of Delivery (SPOD)is available for 90 days.

e Toview detailed SPOD information, include the 9-digit FedEx account number in the SPOD Fax
or Letter request in the SecureSpodAccount element.

e Ifanaccountnumberisnotprovided,or ifit does not match the shipper or payer, then only
summary SPOD information will be provided.

e |fanSPOD Letter is requested, it willbe returnedin PDF or PNG formatthat can be printed,
browsed, or emailed.

e AnSPOD Faxrequestwill requesta Fax format of the SPOD to be sent to a specific Fax number.

e Thereis nochargefor SPOD.

Note: SPOD images are not available inthe FedEx Test Environment.

For more detailed information about the services offered by FedEx, see the electronic FedEx Service
Guide.
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5.2.2 GetTrackingDocumentsRequest Elements
Usethis requestif the SPOD hasto be sentas a Fax orreceived as a PDF or PNG document. See
Introduction for moreinformation.

In addition to basic elements required for all transactions, the following elements make up the
GetTrackingDocumentsRequest Elements.

Table 7. GetTrackingDocumentsRequest Elements

Elements Description |

servicelevel Indicates that the requestoris a trusted internal client.
e TRUSTED

selectionDetails/carrierCode The FedEx operating company (transportation) used for
this package's delivery.

e FDXC
e FDXE
e FDXG
e FXCC
e FXFR
o FXSP

selectionDetails/operatingCompany | Identifies operating transportation company thatisthe
specific to the carrier code.

Valid values are:
e FEDEX_CARGO
e FEDEX_CORPORATE_SERVICES
e FEDEX_CORPORATION
e FEDEX_CUSTOM_CRITICAL
e FEDEX_CUSTOMER_INFORMATION_SYSTEMS
e FEDEX_EXPRESS
e FEDEX_FREIGHT
e FEDEX_GROUND
e FEDEX_OFFICE
e FEDEX_SERVICES
e FEDEX_TRADE_NETWORKS

selectionDetails/packageldentifier Thetype of the Valueto be usedto retrieve tracking
information for a package (e.g. SHIPPER_REFERENCE,
PURCHASE_ORDER, TRACKING_NUMBER_OR_DOORTAG,
etc..).

selectionDetails Usedto distinguish duplicate FedEx tracking numbers.

/trackingNumberUniqueldentifier

selectionDetails Additional details about the tracking number being
tracked, such as suffix and version.
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Elements

/additionalTrackingNumberDetail

Description |

selectionDetails/shipDateRangeBegi
n

To narrow thesearch to aperiod in timethe
ShipDateRangeBegin and ShipDateRangeEnd can be used
to help eliminate duplicates.

selectionDetails/ShipDateRangeEnd

To narrow thesearch to aperiod in timethe
ShipDateRangeBegin and ShipDateRangeEnd can be used
to help eliminate duplicates.

selectionDetails

/shipmentAccountNumber

For tracking by references information either theaccount
number or destination postal code and country mustbe
provided.

selectionDetails/secureSpodAccoun
t

Specifies the SPOD account number for the shipment being
tracked.

selectionDetails/Destination

For tracking by references information either theaccount
number or destination postal codeand country mustbe
provided.

selectionDetails/pagingDetail

Specifies the details about how to retrieve the subsequent
pages when thereis morethan onepage in the TrackReply.

selectionDetails/customerSpecified
TimeOutValuelnMilliseconds

The customer can specify a desired time out value for this
particular tracking number.

selectionDetails/responseFormat

Specifiesthe format that the client desires the repsonse to
the trackrequest.

trackingDocumentSpecification

/documentTypes

Indicates the types of Tracking Document

Valid values:
e BILL_OF_LADING
e FREIGHT_BILLING_DOCUMENT
e SIGNATURE_PROOF_OF_DELIVERY

Example 1: GetTrackingDocumentsRequest

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:v18="http://fedex.com/ws/track/v18">

<soapenv:Header/>
<soapenv:Body>

<v18:GetTrackingDocumentsRequest>
<v18:WebAuthenticationDetail>

<vl8:ParentCredential>

<v18:Key>INPUT YOUR INFORMATION</v18:Key>
<v18:Password>INPUT YOUR INFORMATION</v18:Password>
</vl8:ParentCredential>

<v18:UserCredential>

<v18:Key>INPUT_YOUR_INFORMATION</V18:Key>
<v18:Password>INPUT YOUR INFORMATION</v18:Password>

</v18:UserCredential>

</v18:WebAuthenticationDetail>
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<v1l8:ClientDetail>
<vl8:AccountNumber>INPUT YOUR INFORMATION</v18:AccountNumber>
<V18:MeterNumber>INPUT_YOUR_INFORMATION</Vl8:MeterNumber>
<vl8:Localization>

<v18:LanguageCode>EN</v18:LanguageCode>

</v18:Localization>

</v18:ClientDetail>

<vl8:TransactionDetail>

<vl8:CustomerTransactionId>SignatureProofOfDeliveryFaxRequest v18</v18:CustomerTransaction
Id>
</v18:TransactionDetail>
<vl8:Version>
<vl8:Serviceld>trck</vl8:Serviceld>
<vl8:Major>18</v18:Major>
<vl8:Intermediate>0</vl18:Intermediate>
<v18:Minor>0</v18:Minor>
</v18:Version>
<vl8:SelectionDetails>
<vl8:CarrierCode>FDXE</v18:CarrierCode>
<v18:0peratingCompany>FEDEX EXPRESS</v18:0OperatingCompany>
<vl8:PackageIdentifier>
<v18:Type>TRACKING NUMBER OR DOORTAG</v18:Type>
<v18:Value>155057000800</v18:Value>
</v18:Packageldentifier>
<v18:ShipmentAccountNumber>INPUT YOUR INFORMATION</v18:ShipmentAccountNumber>
<v18:SecureSpodAccount>096400004</v18:SecureSpodAccount>
</v18:SelectionDetails>
<v1l8:TrackingDocumentSpecification>
<vl8:DocumentTypes>SIGNATURE PROOF OF DELIVERY</v18:DocumentTypes>
<v1l8:SignatureProofOfDeliveryDetail>
<v18:DocumentFormat>
<v1l8:Dispositions>
<v18:DispositionType>FAX</v18:DispositionType>
<v1l8:FaxDetails>
<v18:PhoneNumber>5486215632</v18:PhoneNumber>
</v18:FaxDetails>
</v18:Dispositions>
<v18:Grouping>CONSOLIDATED BY DOCUMENT TYPE</v18:Grouping>
<v18:ImageType>PDF</v18:ImageType>
</vl18:DocumentFormat>
</v18:SignatureProofOfDeliveryDetail>
</v18:TrackingDocumentSpecification>
</v18:GetTrackingDocument sRequest>
</soapenv:Body>

</soapenv:Envelope>

Example 2:SPODLetterRequest(sendsthe documentin an email to the specified recipients)

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:v14="http://fedex.com/ws/track/v14">

<soapenv:Header/>
<soapenv:Body>
<vl4:GetTrackingDocumentsRequest>
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<vl4:WebAuthenticationDetail>
<vl4:ParentCredential>
<v14:Key>INPUT YOUR INFORMATION</v14:Key>
<vl1l4d:Password>INPUT YOUR INFORMATION</vl14:Password>
</v1l4:ParentCredential>
<vl4:UserCredential>
<v14 i Key>XXXXXKXXKXXXXKXX</v1d:Key>
<v14:Password>XXXXXXXXXXXXXXXXXXXXXXKXXXX</v14:Password>
</vl4:UserCredential>
</vl4:WebAuthenticationDetail>
<vl4:ClientDetail>
<vl4:AccountNumber>XXXXXXXXX</v14:AccountNumber>
<vld:MeterNumber>XXXXXXX</v14:MeterNumber>
<vl4:Localization>
<v1l4:LanguageCode>EN</vl14:LanguageCode>
<vl4d:LocaleCode>US</v14:LocaleCode>
</vl4:Localization>
</vl4:ClientDetail>

<vl4:TransactionDetail>
<vl4:CustomerTransactionId>SignatureProofOfDeliveryLetterRequestEmail v14</v14:CustomerTra

nsactionId>
<vl4:Localization>
<v1l4:LanguageCode>EN</v14:LanguageCode>
<vld:LocaleCode>US</vl14:LocaleCode>
</vl4d:Localization>
</vl4:TransactionDetail>
<vl4:Version>
<vld:ServiceId>trck</vl4d:ServiceId>
<vl4:Major>14</vl14d:Major>
<vl4d:Intermediate>0</vl4:Intermediate>
<vl4:Minor>0</v14:Minor>
</v1l4:Version>
<vl4:SelectionDetails>
<vld:CarrierCode>FDXE</v14:CarrierCode>
<vl4:0peratingCompany>FEDEX EXPRESS</vl14:OperatingCompany>
<vl4:PackageIdentifier>
<v14:Type>TRACKING NUMBER OR DOORTAG</v14:Type>
<v14d:Value>XXXXXXXXXXXX</v14:Value>
</v1l4:Packageldentifier>
<vl4:ShipmentAccountNumber>XXXXXXXXXX</v14:ShipmentAccountNumber>
<vl4:SecureSpodAccount>XXXXXXXXX</v14:SecureSpodAccount>
</vld:SelectionDetails>
<vl4:TrackingDocumentSpecification>
<vl4:DocumentTypes>SIGNATURE PROOF OF DELIVERY</v14:DocumentTypes>
<vl4:SignatureProofOfDeliveryDetail>
<vl4:DocumentFormat>
<vl4:Dispositions>
<v1l4:DispositionType>EMAIL</v14:DispositionType>
<v1l4:EMailDetail>
<vl4:Recipients>
<v14:EmailAddress>abc@company.com</v14:EmailAddress>
<vl1l4:Name>abc</v14:Name>
</vl4:Recipients>
<vl4:Sender>
<vl4:EmailAddress>user namefcompany.com</vl14:EmailAddress>
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<vl4:Name>User Name</v14:Name>
</vl4:Sender>
<vl4:Localization>
<v1l4d:LanguageCode>EN</v14:LanguageCode>
<vl4:LocaleCode>US</v14:LocaleCode>
</vl4:Localization>
</v14:EMailDetail>
</v1l4:Dispositions>
<v14:Grouping>CONSOLIDATED BY DOCUMENT TYPE</v14:Grouping>
<vl4d:ImageType>PDF</v14:ImageType>
</vl4:DocumentFormat>
</v1l4:SignatureProofOfDeliveryDetail>
</v1l4:TrackingDocumentSpecification>
</v1l4:GetTrackingDocumentsRequest>
</soapenv:Body>
</soapenv:Envelope>

SPOD LetterRequest (returns a PDFfile inthe reply)
<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:v1l4="http://fedex.com/ws/track/v14">
<soapenv:Header/>
<soapenv:Body>
<vl4:GetTrackingDocumentsRequest>
<vl4:WebAuthenticationDetail>
<vl4:ParentCredential>
<v14:Key>INPUT YOUR INFORMATION</v14:Key>
<v14:Password>INPUT YOUR INFORMATION</v14:Password>
</vl4d:ParentCredential>
<vl4:UserCredential>
<v14:Key>INPUT YOUR INFORMATION</v14:Key>
<v14:Password>INPUT YOUR INFORMATION</v14:Password>
</vl14:UserCredential>
</v1l4:WebAuthenticationDetail>
<vl4:ClientDetail>
<v14:AccountNumber>XXXXXXXXX</v14:AccountNumber>
<v1l4:MeterNumber>XXXXXXX</v14:MeterNumber>
<vlé4:Localization>

<v1l4:LanguageCode>EN</v14:LanguageCode>
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<vld:LocaleCode>US</vl14:LocaleCode>
</vld:Localization>
</vld:ClientDetail>

<vl4:TransactionDetail>

<vl4:CustomerTransactionId>SignatureProofOfDeliveryLetterRequesReturnPDF v14</vl14:CustomerTran
sactionId>

<vlé4:Localization>
<v1l4:LanguageCode>EN</v14:LanguageCode>
<vl4:LocaleCode>US</v14:LocaleCode>
</vlé4:Localization>
</vl4:TransactionDetail>
Tracking and Visibility Services
FedEx Web Services, Developer Guide 2018 626
<vl4:Version>
<vl4d:ServiceId>trck</vl4:ServiceId>
<vl4:Major>14</vl1d:Major>
<vl4:Intermediate>0</vl14:Intermediate>
<v14:Minor>0</vl14:Minor>
</vl4:Version>
<vlé4:SelectionDetails>
<vl4d:CarrierCode>FDXE</v14:CarrierCode>
<vl4:0OperatingCompany>FEDEX EXPRESS</v14:OperatingCompany>
<vl4:PackageIdentifier>
<v14:Type>TRACKINGiNUMBERioRiDOORTAG</Vl4:Type>
<v14:Value>XXXXXXXXXXXX</v14:Value>
</vl4:PackageIdentifier>
<vl1l4:ShipmentAccountNumber>XXXXXXXXXX</v14:ShipmentAccountNumber>
<v1l4:SecureSpodAccount>XXXXXXXXX</v14:SecureSpodAccount>
</vld:SelectionDetails>
<vl4:TrackingDocumentSpecification>
<vl4:DocumentTypes>SIGNATURE PROOF OF DELIVERY</vl4:DocumentTypes>

<vl4:SignatureProofOfDeliveryDetail>
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<vl4:DocumentFormat>

<vl4:Dispositions>
<vl14:DispositionType>RETURN</v14:DispositionType>

</vl4:Dispositions>
<vl4:ImageType>PDF</v14:ImageType>

</v1l4:DocumentFormat>

</vld:SignatureProofOfDeliveryDetail>
</v1l4:TrackingDocumentSpecification>
</v1l4:GetTrackingDocumentsRequest>
</soapenv:Body>

</soapenv:Envelope>

5.2.3 GetTrackingDocumentsReply Elements
In addition to standard reply elements, the following elementis returnedin a successful
GetTrackingDocumentsReply. See Introduction for moreinformation.

Table 8. GetTrackingDocumentsReply Elements

Elements Description |

highestSeverity e ERROR
e FAILURE
e NOTE
e SUCCESS
e WARNING
Notifications Includes the severity of the notification, which indicates success or failure or

some otherinformation abouttherequest.

Valid values are:

e SUCCESS- Yourtransactionsucceeded with no otherapplicable
information.

¢ NOTE-Additionalinformation that may be of interest to you about
your transaction.

o  WARNING-Additional informationthatyou need to know about your
transaction thatyou may need to take action on.

¢ ERROR-Information aboutan errorthat occurred while processing
your transaction.

e FAILURE-FedExwasunableto processyourtransaction atthistime
dueto a system failure. Please try again later

Documents/type | Indicatesthetype of document
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Elements ‘ Description |

Valid values:
e BILL_OF_LADING
e FREIGHT_BILLING_DOCUMENT
e SIGNATURE_PROOF_OF_DELIVERY

Example 3: GetTrackingDocumentsReply

<SOAP-ENV:Envelope xmlns:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">
<SOAP-ENV:Header/>
<SOAP-ENV:Body>
<GetTrackingDocumentsReply xmlns="http://fedex.com/ws/track/v18">
<HighestSeverity>SUCCESS</HighestSeverity>
<Notifications>
<Severity>SUCCESS</Severity>
<Source>cls</Source>
<Code>0</Code>
<Message>Request was successfully processed.</Message>
<LocalizedMessage>Request was successfully processed.</LocalizedMessage>
</Notifications>

<TransactionDetail>

<CustomerTransactionId>SignatureProofOfDeliveryFaxRequest v18</CustomerTransactionId>
</TransactionDetail>
<Version>
<ServicelId>trck</ServiceId>
<Major>18</Major>
<Intermediate>0</Intermediate>
<Minor>0</Minor>
</Version>
</GetTrackingDocumentsReply>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

5.2.4 Tracking and SPOD Differences

e UseTrackingto checkthe status of your shipmentatany time duringand within 18 months
after delivery.

e UseSPOD toobtain animage of the recipient's signature (if the signatureis available) oncethe
shipmenthas been delivered.

Note:To obtain SPOD for an MPS shipment, you should request SPOD for each package by their tracking number.
Using the Master tracking number will not return SPOD information forall the additional packages in that MPS.

5.2.5 SPOD Data Availability

Signature Proof of Delivery is available for FedEx Express and FedEx Ground shipmentsupto 18
months from the ship date. Thisincludes the signatureimage and associated shipmentdata. The
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signatureimage and additional recipient information may not be available for display in all countries
andis indicated on the SPOD where applicable.

5.2.6 Summary SPOD

You can obtain a SPOD letter with summary informationwithout providing the 9-digit FedEx account
number. This letter contains allthe sameinformation as Detailed SPOD, but only contains the city,
state/province, and country information for the shipper and recipient. The signatureimage may notbe

available for display in all countries andis indicated on the SPOD where applicable. Fora sample see
the following SPOD Sample Letter — Partial example.

5.2.7 Detailed SPOD

You can obtain a SPOD letter with detailed information by providing the 9-digit FedExaccount
number. If theaccountnumber matches the shipper or payer of the shipment, you will be able to view
detailed SPOD information, whichincludes complete contact name, companyname, street address,
city, state/province, postal code, and country information for both the shipper and recipient (if
available) in the SecureSpodAccountNumber element. The signatureimage and additional recipient
information may notbe available for display in all countriesand will beindicated on the SPOD where
applicable. For a sample see thefollowing SPOD Sample Letter — Fullexample.

5.2.8 No Signature Found

Signatures can take up to five days to process. Even if no signatureis available, you can receive the
available proof of delivery information. You can also check again later for the signature. If no signature
is available after seven business days, call 1.800.GoFedEx 1.800.463.3339.

Note: The signature may be unavailable if it was released (the shipper or recipient signed a signature release
agreement). SPOD requests cannot be batch-processed. If you need multiple SPOD documents, youmust create
multiple requests. The returned SPOD PDF buffer is encoded in Base64 and then must be Base64 decoded. SPOD
images are not available in the FedEx Test Environment.
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5.2.9 SPOD Sample Letter - Partial

Figure 1. SPOD Sample Letter —Partial

FedEx.

January 12,2018

Dear Customer:

The folluwing & the proof-of-delivery for tracking number 12281 6215025814,

Dalvery Infamation

Bt Delivered Dalvarad to: Shipping/Receiving
Eigrind tar by ROLLINS Dalvary lavatlarc Norton, WA

Eardos fpa: FedEx Ground Dalvary duta: Jan2,2014 13:31
Epnalal Handing: Direct Signature Required

Signature image & available. In order to view image and detailed information, the shipper or payor account number of
the shipment mustbe provided.

Shipping Intom sticex

Tradding numbar: 122816215025310 Ehip duta: Aug 1, 2016
'‘Walght 215 1bs/8 kg

Radplert Shppar

NORTON, VAUS POST FALLS, ID US

Rafannos POR174724

Thank you for choosing FedEx.
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5.2.10 SPOD Sample Letter - Full

Figure 2. SPOD Sample Letter -Full

m FadEx Expess U.S Ml FO Box 727
. Susoner SupeorTrice Mear pres, TN 331 98- 4643
? 3T Aoww s Bodeard

MotulaH 4 Roer Tedechore 013800
Manyphs , TN A11E

1907 Q00s
Dezr G ugonar:

The fdlow ing isthe prof of chlieryyos requested v iththe racking nurber 123456589122

Delivery Intom ation:

Slatue: Daivarad Dalvary loostion: &84 Pup e Pomsa Lana
Sqned for by Join Q. Fubk Deliv ey date Jun 1, 200500 B
Swrike typu FemEx2 Doy Savee
W
Fack u FadE « Foy
P x ol -y
Ohippring Infovmation
Trackin gn unbor: 1TMson13 Ship date May 31 X0s
Recigent: Shoper:
CUISTOMERSERMCE CEPARIMENT GARY SMITHSON
FEDERAL PPRESSS
58 PURPLE PROWSE LANE 680 HACKENSDN ROAD
ANYTOMIN, TN 28200U S N CLOWCOD, COSOMI2 US

Than & you for cIoosing Fed Bx Expess

Fackx Wh idwioe Cusomer Senvice
1300 GoFadEx1.800 461 339
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5.3 Notification

Notification may beincluded using the TrackService WSDL SendNotificationsRequest orin the
ShipService. Notification allows you to request exception and delivery notifications be sent to you,
your recipient,and up to 2 other email addresses. A personal message can also be included.

Note: If you include notification elements in a Ship request, you do not need to use the TrackService WSDL
SendNotificationsRequest for that shipment. The TrackService WSDL SendNotificationsRequest is pro vided if no
notification request has been made for an undeliverable shipment. Email Notifications are not supported/returned
in the FedEx Test Environment.

5.3.1 Notification Service Details

Thefollowing service details apply:

¢ Sendnotification of package state to up to four email addresses.

Note: If the notification request is for an international package, youmay identify one of the notification recipients
as abroker.

e FedEx services offering this feature are FedEx Express (including intra-Mexico), FedEx Ground,
FedEx Home Delivery (FHD), FedEx Custom Critical (FXCC), FedEx SmartPost (FXSP),and FedEx
Freight (FXFR).

e Shipment, delivery and tendered notifications are available for FedEx SmartPost® Returns. Email
exceptionis notavailable.

Thereare two notification options:

1. Exception notification, such asif an exception occursduringscanningand the package may be
delayed, or if an address correction is required

2. Deliverynotification
e You must choose between these delivery types: wireless (to a cell phone), text only email, and
HTML email.
e A personal message (up to 120 characters) is allowed for email notifications only. This element is
not allowed for wireless notifications.
e Youmay selecta valid language code for your communication. If no language code is indicated in
the service request, the default is EN. The following table lists the valid language codes:

Table 9. Valid Language Codes for NotificationService

Locale Code Locale Code
Value Language (requiredif Value Language (requiredif
indicated below) indicated below)
AR Arabic English
EN
CS Czech (defaultvalue)
DA Danish Spanish
ES ES

DE German

(Latin American)
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Locale Code
Value Language (requiredif

indicated below)

Spanish

ES us
(North America)

FI Finnish

FR French (Canada)| CA

FR French (Europe)

HU Hungarian

IT Italian

JA Kanji (Japan)

KO Korean

NO Norwegian

NL Dutch
PL Polish
PT Portuguese

(Latin America)

RU Russian

SV Swedish
TR Turkish
Chinese
ZH (simplified) N

ZH Chinese (Taiwan) TW

Chinese

ZH HK
(HongKong

SAR, China)
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For more detailed information about the services offered by FedEx, see the electronic FedEx Service
Guide.

5.3.2 Notification Coding Details

In addition to the standard elements required for all transactions, the following elements are provided
as part of the TrackService WSDL SendNotificationsRequest. See Introductionfor moreinformation.

Table 10. SendNotificationsRequest Elements

Element Description

TrackingNumber Required

Tracking number.

MultiPiece Optional

Indicates whethertoreturn trackinginformation
for all associated packages.

PagingToken Optional

To obtain additional data on second and
subsequent SendNotifications requests. Client
must submitthisvaluein subsequent track
requests in order to obtain next page of data.
Must contain atleast four characters.

TrackingNumberUniqueld Optional

Populate only if the TrackingNumberUniqueldis
known from a previous Tracking requestoran
email notifications request thatresulted ina
duplicatereply.

ShipDateRangeBegin Optional

Recommend providing date range to find desired
track number by limiting theresults to this range.
If notprovided FedEx will defaultto a rangethat
may not be useful for the search.

ShipDateRangeEnd Optional

If provided, ShipDateRangeBeginis required.
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| Element
SenderEMailAddress

Description

Required

Valid email address of notification requestor.

SenderContactName Required
Valid contact name of notification requestor.
EventNotificationDetail Required

Descriptive data required for FedEx to provide
email notification to the customerregarding the
shipment.

EventNotificationDetail/PersonalMessage

Optional

A message that willbe included in the email
notifications. Personal messages are not
applicable with wireless formatted notifications
such as UTF-8 encoded message. Max of 120
characters.

EventNotificationDetail/EventNotifications

Required

Multiple occurrences up to four (4) allowed.
Identifies which recipient(s) to receive event
notifications.

EventNotificationDetail/

EventNotification/Role

Optional

Identifies the relationship this email recipient has
to theshipment.

Valid values are:

¢ BROKER

¢ OTHER

e RECIPIENT

e SHIPPER
EventNotificationDetail/ Required

EventNotifications/Events
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| Element Description

Multiple occurrencesup to five (5) allowed.
Identifies which event notification(s) should be
sent to the recipient:

e ON_DELIVERY

e ON_ESTIMATED_DELIVERY
e ON_EXCEPTION

e ON_SHIPMENT

e ON_TENDER

Note: ON_SHIPMENT can only be used at the time of
shipping and will not work for event notifications via the
Track Service.

EventNotificationDetail/EventNotifications/ | Required

NotificationDetail/NotificationType Set type as EMAIL.

EventNotificationDetail/EventNotifications/ | Therecipient emailaddress of the notification.

NotificationDetail/EmailDetail/EmailAddress

EventNotificationDetail/EventNotifications/ | Needinputfrom Marketingand/or Development
onthe purpose of this element.
NotificationDetail/EmailDetail/Name

EventNotificationDetail/EventNotifications/ | Required

NotificationDetail/Localization The language/locale to beused in this event notification

EventNotificationDetail/EventNotifications/ | Required

NotificationDetail/Localization/LanguageCodgYou may include alanguage code to have the email
message returned in that language. See Notification

Service Details fora table of valid language codes. Ifno
value is included with this element, the default is en
(English).

EventNotificationDetail/EventNotifications/ | Optional

NotificationDetail/Localization/LocaleCode ISome languages require alocale code to further identify
the requested language. For example, ifyou request the

notification emails in Spanish, you must include alocale
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| Element Description

code of U.S. for North American Spanish. See
Notification Service Details for a table of valid locale
codes.

EventNotificationDetail/EventNotifications/ | Required

FormatSpecification This elementis required to specify the type of
notification you want to receive. Valid values are:

e HTML
o TEXT

Example 4:SendNotificationsRequest

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlins:v19="http://fedex.com/ws/track/v19">

<soapenv:Header/>
<soapenv:Body>
<v19:SendNotificationsRequest>
<v19:WebAuthenticationDetail>
<v19:ParentCredential>
<v19:Key>INPUT YOUR INFORMATION</v19:Key>
<v19:Password>INPUT YOUR INFORMATION</v19:Password>
</v19:ParentCredential>
<v19:UserCredential>
<v19:Key>INPUT YOUR INFORMATION</v19:Key>
<v19:Password>INPUT YOUR INFORMATION</v19:Password>
</v19:UserCredential>
</v19:WebAuthenticationDetail>
<v19:ClientDetail>
<v19:AccountNumber>INPUT YOUR INFORMATION</v19:AccountNumber>
<v19:MeterNumber>INPUT YOUR INFORMATION</v19:MeterNumber>
<v19:Localization>
<v19:LanguageCode>EN</v19:LanguageCode>
</v19:Localization>
</v19:ClientDetail>
<v19:TransactionDetail>
<v19:CustomerTransactionld>SendNotificationsRequest_v9</v19:CustomerTransactionld>
<v19:Localization>
<v19:LanguageCode>EN</v19:LanguageCode>
</v19:Localization>
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</v19:TransactionDetail>
<v19:Version>
<v19:Serviceld>trck</v19:Serviceld>
<v19:Major>19</v19:Major>
<v19:Intermediate>0</v19:Intermediate>
<v19:Minor>0</v19:Minor>
</v19:Version>
<v19:TrackingNumber>INPUT YOUR INFORMATION</v19:TrackingNumber>
<v19:TrackingNumberUniqueld>2458323000~794920062475~FX</v19:TrackingNumberUniqueld >
<v19:ShipDateRangeBegin>INPUT YOUR INFORMATION</v19:ShipDateRangeBegin>
<v19:ShipDateRangeEnd>INPUT YOUR INFORMATION</v19:ShipDateRangeEnd>
<v19:SenderEMailAddress>abc@abc.com</v19:SenderEMailAddress>
<v19:SenderContactName>XXXXXXXX</v19:SenderContactName>
<v19:EventNotificationDetail>
<v19:AggregationType>PER_PACKAGE</v19:AggregationType>
<v19:PersonalMessage>Message</v19:PersonalMessage>
<v19:EventNotifications>
<v19:Role>SHIPPER</v19:Role>
<v19:Events>ON_DELIVERY</v19:Events>
<v19:NotificationDetail>
<v19:NotificationType>EMAIL</v19:NotificationType>
<v19:EmailDetail>
<v19:EmailAddress>abc@abc.com</v19:EmailAddress>
<v19:Name>nimborum in</v19:Name>
</v19:EmailDetail>
<v19:Localization>
<v19:LanguageCode>LANGUAGE_CODE</v19:LanguageCode>
<v19:LocaleCode>LOCAL_CODE</v19:LocaleCode>
</v19:Localization>
</v19:NotificationDetail>
<v19:FormatSpecification>
<v19:Type>TEXT</v19:Type>
</v19:FormatSpecification>
</v19:EventNotifications>
</v19:EventNotificationDetail>
</v19:SendNotificationsRequest>

</soapenv:Body>
</soapenv:Envelope>

Table 11. SendNotificationsReply Elements
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‘ Element ‘ Description

DuplicateWayhbill This elementis present in the reply if duplicate tracking numbersare
found as part of the notification request.

MoreDataAvailable Returnedin thereply if additional notification data is available.

PagingToken If you receive the MoreDataAvailable elementin thereply, you will also
receive the PagingToken element with corresponding PagingToken
number. This number mustbeincluded in any additional notification
request, to receive additional data for your original request.

Packages Information about the notifications that are available for this tracking
number. If there are duplicates, then the ship date and destination
address information is returned for determining which
TrackingNumberUniqueldentifier to use on a subsequent request.

This complex elementincludes:
e TrackingNumber
e TrackingNumberUniqueldentification
e CarrierCode
e ShipDate
e Destination
e RecipientDetails

Packages/TrackingNumber| When duplicate tracking numbers exist, this data is returned with
Uniqueldentifiers summary information for each of the duplicates. Thesummary
information isused to determine which of the duplicates the intended
tracking number is. Thisidentifier is used on a subsequent track
request to retrieve thetracking data for the desired tracking number.

Example 5:Send Notifications Reply

<SOAP-ENV:Envelope xmIns:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">
<SOAP-ENV:Header/>
<SOAP-ENV:Body>
<SendNotificationsReply xmIns="http://fedex.com/ws/track/v19">
<HighestSeverity>ERROR</HighestSeverity>
<Notifications>
<Severity>ERROR</Severity>
<Source>trck</Source>
<Code>9040</Code>

<Message>This tracking number cannot be found. Please check the number or contact the
sender.</Message>
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<LocalizedMessage>This tracking number cannot be found. Please check the number or contact the
sender.</LocalizedMessage>
</Notifications>
<Notifications>
<Severity>WARNING</Severity>
<Source>trck</Source>
<Code>30035</Code>
<Message>We are unable to provide notifications because either the package is too old or there is more than
one package with the provided tracking number.</Message>
<LocalizedMessage>We are unable to provide notifications because either the package istoo old or there is
more than one package with the provided tracking number.</LocalizedMessage>
</Notifications>
<TransactionDetail>
<CustomerTransactionld>SendNotificationsRequest_v9</CustomerTransactionld>
<Localization>
<LanguageCode>EN</LanguageCode>
</Localization>
</TransactionDetail>
<Version>
<Serviceld>trck</Serviceld>
<Major>19</Major>
<Intermediate>0</Intermediate>
<Minor>0</Minor>
</Version>
<DuplicateWaybill>false</DuplicateWaybill>
<MoreDataAvailable>false</MoreDataAvailable>
</SendNotificationsReply>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

5.4 FedEx InSight

As part of the ShipService WSDL, you may add additional elements to your ProcessShipmentrequest to
customizeyour FedEx InSightinformation:

Table 12. FedEx InSight Elements

Element Description

RequestedShipment/BlockinsightVisibility | Optional.

Iftrue, only the shipper/payor will have visibility of
this shipment.
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‘ Element Description

RequestedPackageLineltem/ContentRecordg Includes thefollowing elements:
e PartNumber

e ItemNumber

e ReceivedQuantity

e Description

These multiple occurrence elements can be
repeated up to 50 times for a single tracking
number.

For moreinformation regarding FedEx InSight, go to fedex.com/insight.

For moreinformation about shipping notification, see Shipment Notification in the Ship
Request_Shipment_Notificationsection of Ship Service,
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6 Schema Details

Thefollowingsection provides a list of Elements, Complex Types and Simple Types associated with
Trackingand Visibility Service. Description for each of these elements and types have been explainedin

separate tables in this section.

Table 13. Tracking and Visibility Service Schema Details

Elements
GetTrackingDocumentsReply

Complex types
Address

| Simple types

AppointmentWindowType

GetTrackingDocumentsRequest

AppointmentDetail

ArrivalLocationType

SendNotificationsReply

AppointmentTimeDetail

AvailablelmageType

SendNotificationsRequest

AvailablelmagesDet ail

BarcodeEntryType

TrackReply ClientDetail CarrierCodeType
TrackRequest Commodity ClearanceBrokerageType
CompletedTrackDetail CommodityPurposeType
Contact CustomsOptionType
ContactAndAddress DeliveryOptionType
ContentRecord DistanceUnits
CustomerExceptionRequestDet Eligibility Type
ail
CustomsOptionDetail EPaymentModeType

DeliveryOptionEligibility Detail

EPaymentProcessorType

Dimensions

FedExLocationType

Distance ImageSizeType
DocumentPart LinearUnits
EdtExciseCondition NotificationEventType
EMailDetail NotificationFormatType
EPaymentDetail NotificationSeverityType
FaxDetail NotificationType

GetTrackingDocumentsReply

OfficeOrderDeliveryMethodTyp
e

GetTrackingDocumentsRequest

OperatingCompanyType

Localization

PhysicalPackagingType

LocalTimeRange

PieceCountLocationType

Measure

ServiceDelayType

Money

ShipmentNotificationAggregati
onType

Notification

ShipmentNotificationRoleType

NotificationDetail

SpeciallnstructionsStatusCode

NotificationParameter

StringBarcodeType

PagingDetail

TrackAdvanceNotificationStatu
sType

PieceCountVerificationDetail

TrackChargeDetailType
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SendNotificationsReply TrackChargesPaymentClassifica
tionType
SendNotificationsRequest TrackDelayType

ShipmentEventNotificationDetai
|

TrackDeliveryLocationType

ShipmentEventNotificationSpeci
fication

TrackDeliveryOptionType

ShipmentNotificationFormatSpe
cification

TrackDetailAttributeType

SignaturelmageDetail

TrackldentifierType

SpeciallnstructionStatusDetail

TrackingDateOrTimestampType

StringBarcode

TrackingDocumentDispositionT
ype

TrackAdvanceNotificationDetail

TrackingDocumentGroupingTyp
e

TrackChargeDetail TrackingDocumentimageType

TrackDelayDetail TrackingDocumentType

TrackDetail TrackPaymentType

TrackEvent TrackPossessionStatusType

TrackinformationNoteDetail TrackRequestProcessingOption
Type

TrackingBillOfLadingDocument TrackReturnLabelType

Detail

TrackingDateOrTimestamp

TrackReturnMovementStatusTy
pe

TrackingDocument

TrackSubDelayType

TrackingDocumentDispositionD
etail

UsmcaOriginCriterionCode

TrackingDocumentEmailDetail

WeightUnits

TrackingDocumentFormat

TrackingDocumentSpecification

TrackingFreightBillingDocument
Detail

TrackingSignatureProofOfDeliv
eryDetail

TrackNotificationPackage

TrackNotificationRecipientDetai
|

TrackOtherldentifierDetail

TrackPackageldentifier

TrackPackagingDescriptionDeta
il

TrackPayment

TrackReconciliation

TrackReply

TrackRequest
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TrackReturnDetail

TrackSelectionDetail

TrackServiceDescriptionDetail

TrackSpecialHandling

TrackSpeciallnstruction

TrackSplitShipmentPart

TrackStatusAncillaryDetail

TrackStatusDetail

TransactionDetail

UsmcaCommodityDetail

Versionld

WebAuthenticationCredential

WebAuthenticationDetail

Weight

6.1 Element Types

6.1.1 element GetTrackingDocumentsReply

diagram | GetTrackingDocumentsReply |
namespace | http://fedex.com/ws/track/v20
type | ns:GetTrackingDocumentsReply

source

<xs:elementname="GetTrackingDocumentsReply"
type="ns:GetTrackingDocumentsReply"/>

6.1.2 element GetTrackingDocumentsRequest

diagram | GetTrackingDocumentsRequest |
namespace | http://fedex.com/ws/track/v20
type | ns:GetTrackingDocumentsRequest

source

<xs:elementname="GetTrackingDocumentsRequest"
type="ns:GetTrackingDocumentsRequest"/>

FedEx Web Services, Tracking and Visibility Service Guide2021

67



Schema Details

6.1.3 element SendNotificationsReply

diagram | sendnNotificationsReply |

namespace | http://fedex.com/ws/track/v20

type | ns:SendNotificationsReply

source | <xs:element name="SendNotificationsReply"type="ns:SendNotificationsReply"/>

6.1.4 element SendNotificationsRequest

diagram | SendMNotificationsRequest |

namespace | http://fedex.com/ws/track/v20

type | ns:SendNotificationsRequest

source | <xs:element name="SendNoatificationsRequest"type="ns:SendNotificationsRequest" />

6.1.5 element TrackReply

diagram TrackReply

namespace | http://fedex.com/ws/track/v20

type | ns:TrackReply

source | <xs:elementname="TrackReply"type="ns:TrackReply"/>

6.1.6 element TrackRequest

diagram TrackRequest

namespace | http://fedex.com/ws/track/v20
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type

ns:TrackRequest

source

<xs:elementname="TrackRequest" type="ns:TrackRequest"/>
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6.2 ComplexTypes

6.2.1 complexType Address

diagram
Address [
,___:=' """"""""""""""
namespace | http://fedex.com/ws/track/v20
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children | ns1:StreetLines ns1:City ns1:StateOrProvinceCode ns1:PostalCode ns1:UrbanizationCode ns1:CountryCode
ns1:CountryName ns1:Residential ns1:GeographicCoordinates

documentation
Descriptive data for a physical location. May be used as an actual physical address (place to which one could

go), or as a container of "address parts" which should be handled as a unit (such as a city-state-ZIP
combination within the US).

annotation

source | <xs:complexType name="Address">
<xs:annotation>
<xs:documentation>Descriptive data for a physical location. May be used as an actual
physical address (place to which one could go), or asa container of "address parts" which
shouldbehandled as a unit (such as a city-state-ZIP combination within the
US).</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:elementname="StreetLines" type="xs:string" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Combination of number, street name, etc. At least oneline is
required for a valid physical address; empty lines should not be
included.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="City" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Name of city, town, etc.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="StateOrProvinceCode"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifying abbreviation for US state, Canada province, etc.
Formatand presence of this field will vary, depending on country.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="PostalCode" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentification of a region (usually small) for mail/package
delivery. Formatand presence of this field will vary, depending on
country.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="UrbanizationCode" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Relevant only to addresses in Puerto Rico.</xs:documentation>
</xs:annotation>
</xs.element>
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<xs:elementname="CountryCode" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The two-letter code used to identify a
country.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="CountryName" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The fully spelt outname of a country.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="Residential" type="xs:boolean" minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates whether this address residential (as opposed to
commercial).</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="GeographicCoordinates" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>The geographic coordinates cooresponding to this
address.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.2 element Address/StreetLines

diagram = n=1:5treetLines ',
gty iy

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc  unbounded
content  simple
annotation documentation

Combination of number, street name, etc. At least one line is required for a valid physical address; empty lines
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should not be included.

source

<xs:element name="StreetLines" type="xs:string" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>

<xs:documentation>Combination of number, street name, etc. Atleast onelineis

required for a valid physical address; empty lines should not be
included.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.3 element Address/City

diagram

EE|'|51:CitI_.rE
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content simple
annotation documentation

Name of city, town, etc.

source

<xs:element name="City" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Name of city, town, etc.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.4 element Address/StateOrProvinceCode

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
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content  simple

documentation
Identifying abbreviation for US state, Canada province, etc. Format and presence of this field will vary,

depending on country.

annotation

source | <xs:element name="StateOrProvinceCode" type="xs:string"minOccurs="0">

<xs:annotation>
<xs:documentation>ldentifying abbreviation for US state, Canada province, etc. Format

and presence of this field will vary, depending on country.</xs:documentation>
</xs:annotation>
</xs.element>

6.2.5 element Address/PostalCode

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identification of a region (usually small) for mail/package delivery. Format and presence of this field will vary,
depending on country.

source | <xs:elementname="PostalCode" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentification of aregion (usually small) for mail/package delivery.
Formatand presence of this field will vary, depending on country.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.6 element Address/UrbanizationCode

.
[
[

diagram
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namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Relevant only to addresses in Puerto Rico.

source | <xs:element name="UrbanizationCode" type="xs:string" minOccurs="0">
<xs:annotation>

</xs:annotation>
</xs:element>

<xs:documentation>Relevant only to addressesin Puerto Rico.</xs:documentation>

6.2.7 element Address/CountryCode

diagram

-
[
[

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The two-letter code used to identify a country.

source | <xs:elementname="CountryCode"type="xs:string"minOccurs="0">
<xs:annotation>

<xs:documentation>The two-letter code used toidentify a
country.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.8 element Address/CountryName

diagram

FedEx Web Services, Tracking and Visibility Service Guide2021

75



Schema Details

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The fully spelt out name of a country.

source | <xs:element name="CountryName" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The fully spelt out name of a country.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.9 element Address/Residential

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:boolean

properties minOcc 0
maxOcc 1
content simple

annotation documentation

Indicates whether this address residential (as opposed to commercial).

source | <xs:elementname="Residential" type="xs:boolean" minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates whether this address residential (as opposed to
commercial).</xs:documentation>
</xs:annotation>
</xs:element>

6.2.10 element Address/GeographicCoordinates

diagram
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namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

The geographic coordinates cooresponding to this address.

source

<xs:element name="GeographicCoordinates" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The geographic coordinates cooresponding to this
address.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.11 complexType AppointmentDetail

diagram =
9 P n=1:0ate !
namespace | http://fedex.com/ws/track/v20
children | ns1:Date ns1:WindowDetails
annotation documentation

Specifies the different appointment times on a specific date.

source

<xs:complexType name="AppointmentDetail">
<xs:annotation>
<xs:documentation>Specifies the different appointment times on a specific
date.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="Date" type="xs:date" minOccurs="0"/>
<xs:element name="WindowDetails" type="ns:AppointmentTimeDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Different appointment time windows on the date
specified.</xs:documentation>
</xs:annotation>
</xs:element>
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</xs:sequence>
</xs:complexType>

6.2.12 element AppointmentDetail/Date

diagram | &7 °°75

namespace | http://fedex.com/ws/track/v20

type | xs:date

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Date" type="xs:date" minOccurs="0"/>

6.2.13 element AppointmentDetail/WindowDetails

dRgrEm | S WindowDetails |

namespace | http://fedex.com/ws/track/v20

type | ns:AppointmentTimeDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Different appointment time windows on the date specified.

source | <xs:elementname="WindowDetails" type="ns:AppointmentTimeDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Different appointment time windows on the date
specified.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.14 complexType AppointmentTimeDetail

diagram

(App-ointm entTimeDetail [TI]_(‘"":B 4

r"E n=1:Window :

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:Window ns1:Description

documentation
Specifies the details about the appointment time window.

annotation

source | <xs:complexType name="AppointmentTimeDetail">

<xs:annotation>

<xs:documentation>Specifies the details about the appointment time
window.</xs:documentation>

</xs:annotation>

<xs:sequence>

<xs:annotation>

window being specified.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="Window" type="ns:LocalTimeRange" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the window of time foran
appointment.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Description" type="xs:string" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

<xs:elementname="Type" type="ns:AppointmentWindowType" minOccurs="0">

<xs:documentation>The description that FedEx Ground uses for the appointment
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6.2.15 element AppointmentTimeDetail /Type

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:AppointmentWindowType

properties minOcc 0
maxOcc 1
annotation documentation

The description that FedEx Ground uses for the appointment window being specified.

source | <xs:elementname="Type" type="ns:AppointmentWindowType"minOccurs="0">
<xs:annotation>
<xs:documentation>The description that FedEx Ground uses for the appointment
window being specified.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.16 element AppointmentTimeDetail/Window

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:LocalTimeRange

properties minOcc 0
maxOcc 1
annotation documentation

Specifies the window of time for an appointment.

source | <xs:element name="Window" type="ns:LocalTimeRange" minOccurs="0">
<xs:annotation>

<xs:documentation>Specifies the window of timeforan
appointment.</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.17 element AppointmentTimeDetail/Description

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Description"type="xs:string" minOccurs="0"/>

6.2.18 complexType AvailablelmagesDetail

diagram

(Availablelmages Detail [T']—(—--—:E} -|

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:Size

source | <xs:complexType name="AvailablelmagesDetail">
<xs:sequence>
<xs:element name="Type" type="ns:AvailablelmageType" minOccurs="0"/>
<xs:elementname="Size" type="ns:ImageSizeType" minOccurs="0"/>
</xs:isequence>
</xs:complexType>

6.2.19 element AvailablelmagesDetail/Type

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:AvailablelmageType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="Type" type="ns:AvailablelmageType" minOccurs="0"/>
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6.2.20 element AvailablelmagesDetail/Size

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:lmageSizeType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="Size" type="ns:ImageSizeType" minOccurs="0"/>

6.2.21 complexType ClientDetail

diagram —an:nccountﬂumber |

E|'|s1:Intv.egratnc-rlu::l E

namespace | http://fedex.com/ws/track/v20

children | ns1:AccountNumber ns1:MeterNumber ns1:Integratorld ns1:Localization
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documentation
Descriptive data for the client submitting a transaction.

annotation

source | <xs:complexType name="ClientDetail">
<xs:annotation>
<xs:documentation>Descriptive data for the client submittinga
transaction.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:elementname="AccountNumber" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>The FedEx account number associated with this
transaction.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="MeterNumber" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>This number is assigned by FedEx and identifies the unique
device from which therequestis originating</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Integratorld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Only usedin transactions which requireidentification of the
FedEx Officeintegrator.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Localization" type="ns:Localization"minOccurs="0">
<xs:annotation>
<xs:documentation>Thelanguage to be used for human-readable
Notification.localizedMessagesin responses to the request containing this ClientDetail
object. Different requests from the same client may contain different Localization data.
(Contrast with TransactionDetail.localization, which governs data payload
language/translation.)</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>
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6.2.22 element ClientDetail/AccountNumber

diagram =
|_|'|51:A|:|:ountHumber |

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation

annotation . . . .
The FedEx account number associated with this transaction.

source | <xs:elementname="AccountNumber" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>The FedEx account number associated with this
transaction.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.23 element ClientDetail/MeterNumber

di =
‘agram |:|'|51:!."IeterHurr1ber |

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation

annotation
This number is assigned by FedEx and identifies the unique device from which the request s originating

source | <xs:elementname="MeterNumber"type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>This number is assigned by FedEx and identifies the unique device
from which therequestis originating</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.24 element ClientDetail/Integratorid

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Only usedin transactions which require identification of the FedEx Office integrator.

source | <xs:element name="Integratorld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Only usedin transactions which requireidentification of the FedEx
Officeintegrator.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.25 element ClientDetail/Localization

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Localization

properties minOcc 0
maxOcc 1
annotation documentation

The language to be used for human-readable Notification.localizedMessages in responses to the request
containing this ClientDetail object. Different requests from the same client may contain different Localization
data. (Contrast with TransactionDetail.localization, which governs data payload language/translation.)

source | <xs:element name="Localization"type="ns:Localization" minOccurs="0">
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<xs:annotation>
<xs:documentation>The language to be used for human-readable

Notification.localizedMessages in responses to the request containing this ClientDetail
object. Different requests from the same client may contain different Localization data.
(Contrast with TransactionDetail.localization, which governs data payload
language/translation.)</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.26 complexType Commodity
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diagram

FedEx W
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namespace | http://fedex.com/ws/track/v20

children | ns1:Commodityld ns1:Name ns1:NumberOfPieces ns1:Description ns1:Purpose ns1:CountryOfManufacture
ns1:HarmonizedCode ns1:Weight ns1:Quantity ns1:QuantityUnits ns1:AdditionalMeasures ns1:UnitPrice
ns1:CustomsValue ns1:ExciseConditions ns1:ExportLicenseNumber ns1:ExportLicenseExpirationDate
ns1:CiMarksAndNumbers ns1:PartNumber ns1:UsmcaDetail

source | <xs:complexType name="Commodity">
<xs:sequence>
<xs:element name="Commodityld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Value used to identify a commodity description; must be unique
within the containing shipment.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Name" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>FedEx internal commodity identifier</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="NumberOfPieces" type="xs:nonNegativelnteger" minOccurs="0"/>
<xs:elementname="Description" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>A free-form description of the commodity, which could be used
for customs clearance documentation.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Purpose" type="ns:CommodityPurposeType" minOccurs="0"/>
<xs:element name="CountryOfManufacture" type="xs:string" minOccurs="0"/>
<xs:elementname="HarmonizedCode" type="xs:string"minOccurs="0"/>
<xs:elementname="Weight" type="ns:Weight" minOccurs="0"/>
<xs:elementname="Quantity" type="xs:decimal"minOccurs="0"/>
<xs:element name="QuantityUnits" type="xs:string" minOccurs="0"/>
<xs:elementname="AdditionalMeasures" type="ns:Measure" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Contains only additional quantitative informationother than
weightand quantity to calculate duties and taxes.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="UnitPrice"type="ns:Money" minOccurs="0"/>
<xs:element name="CustomsValue" type="ns:Money" minOccurs="0">
<xs:annotation>
<xs:documentation>The value of the commodity for customs purposes. Thefield
should bethe unit price multiplied by the quantity.</xs:documentation>
</xs:annotation>
</xs:element>
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<xs:element name="ExciseConditions" type="ns:EdtExciseCondition" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Defines additional characteristic of commodity used to calculate
duties and taxes</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="ExportLicenseNumber" type="xs:string" minOccurs="0"/>
<xs:element name="ExportLicenseExpirationDate" type="xs:date" minOccurs="0"/>
<xs:elementname="CIMarksAndNumbers"type="xs:string" minOccurs="0"/>
<xs:element name="PartNumber" type="xs:string" minOccurs="0"/>
<xs:element name="UsmcaDetail" type="ns:UsmcaCommodityDetail" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.27 element Commodity/Commodityld

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Value used to identify a commodity description; must be unique within the containing shipment.

source | <xs:element name="Commodityld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Value used to identify a commodity description; must be unique
within the containing shipment.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.28 element Commodity/Name

diagram | & -"7------ 1

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

FedEx internal commodity identifier

source | <xs:elementname="Name"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>FedEx internal commodity identifier</xs:documentation>
</xs:annotation>
</xs:element>

6.2.29 element Commodity/NumberOfPieces

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

minOcc 0O
maxOcc 1
content  simple

source | <xs:element name="NumberOfPieces" type="xs:nonNegativelnteger" minOccurs="0"/>

properties

6.2.30 element Commodity/Description

diagram

namespace | http://fedex.com/ws/track/v20
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type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

A free-form description of the commodity, which could be used for customs clearance documentation.

source | <xs:elementname="Description"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>A free-form description of the commodity, which could be used for
customs clearance documentation.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.31 element Commodity/Purpose

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:CommodityPurposeType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="Purpose" type="ns:CommodityPurposeType" minOccurs="0"/>

6.2.32 element Commodity/CountryOfManufacture

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0

maxOcc 1
content  simple

source | <xs:element name="CountryOfManufacture"type="xs:string" minOccurs="0"/>
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6.2.33 element Commodity/HarmonizedCode

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

source | <xs:elementname="HarmonizedCode" type="xs:string" minOccurs="0"/>

properties

6.2.34 element Commodity/Weight

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Weight

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="Weight" type="ns:Weight"minOccurs="0"/>

6.2.35 element Commodity/Quantity

diagram = n=1:Quantity :

namespace | http://fedex.com/ws/track/v20

type | xs:decimal

minOcc O
maxOcc 1
content  simple

source | <xs:element name="Quantity" type="xs:decimal" minOccurs="0"/>

properties
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6.2.36 element Commodity/QuantityUnits

diagram T TTTommmssm=mme- 1

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="QuantityUnits" type="xs:string" minOccurs="0"/>

6.2.37 element Commodity/AdditionalMeasures

diagram

i

namespace | http://fedex.com/ws/track/v20

type | ns:Measure

properties minOcc 0
maxOcc  unbounded
annotation documentation

Contains only additional quantitative information other than weight and quantity to calculate duties and
taxes.

source | <xs:elementname="AdditionalMeasures" type="ns:Measure" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Contains only additional quantitative information other than
weightand quantity to calculate duties and taxes.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.38 element Commodity/UnitPrice

diagram T y
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namespace | http://fedex.com/ws/track/v20

type | ns:Money

minOcc 0

properties
maxOcc 1

source | <xs:elementname="UnitPrice"type="ns:Money"minOccurs="0"/>

6.2.39 element Commodity/CustomsValue

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Money

properties minOcc 0
maxOcc 1
annotation documentation

The value of the commodity for customs purposes. The field should be the unit price multiplied by the
quantity.
source | <xs:element name="CustomsValue"type="ns:Money" minOccurs="0">
<xs:annotation>
<xs:documentation>The value of the commodity for customs purposes. Thefield
shouldbethe unit price multiplied by the quantity.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.40 element Commodity/ExciseConditions

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:EdtExciseCondition

minOcc 0
maxOcc  unbounded

properties
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documentation

annotation . e . . .
Defines additional characteristic of commodity usedto calculate duties andtaxes

source | <xs:element name="ExciseConditions" type="ns:EdtExciseCondition" minOccurs="0"
maxOccurs="unbounded">

<xs:annotation>
<xs:documentation>Defines additional characteristic of commodity used to calculate

duties and taxes</xs:documentation>
</xs:annotation>
</xs:element>

6.2.41 element Commodity/ExportLicenseNumber

__________________________ -
|
'

diagram !

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="ExportLicenseNumber" type="xs:string" minOccurs="0"/>

6.2.42 element Commodity/ExportLicenseExpirationDate

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:date

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="ExportLicenseExpirationDate" type="xs:date" minOccurs="0"/>
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6.2.43 element Commodity/CiMarksAndNumbers

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

source | <xs:element name="ClIMarksAndNumbers"type="xs:string"minOccurs="0"/>

properties

6.2.44 element Commodity/PartNumber

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

source | <xs:element name="PartNumber" type="xs:string" minOccurs="0"/>

properties

6.2.45 element Commodity/UsmcaDetail

__________________

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:UsmcaCommodityDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="UsmcaDetail" type="ns:UsmcaCommodityDetail" minOccurs="0"/>
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6.2.46 complexType CompletedTrackDetail

diagram 1mmsmsm--o-o-o-o-o-o-o
re |'|51:H|ghest5|e1.rer|t5.r:
L-: n=1:Notifications !
[ I B e e e e e i T -
E 0.=
+ -+ ns1:DuplicateWaybill |

(CompletedTrackDetail - —=~—E}
namespace | http://fedex.com/ws/track/v20
children | ns1:HighestSeverity ns1:Notifications ns1:DuplicateWaybill ns1:MoreData ns1:PagingToken

ns1:TrackDetailsCount ns1:TrackDetails

source

<xs:complexType name="CompletedTrackDetail">
<xs:sequence>

<xs:elementname="HighestSeverity" type="ns:NotificationSeverity Type"
minOccurs="0"/>

<xs:elementname="Notifications"type="ns:Notification" minOccurs="0"
maxOccurs="unbounded"/>

<xs:element name="DuplicateWaybill" type="xs:boolean" minOccurs="0">

<xs:annotation>

<xs:documentation>Trueif duplicate packages (more than one package with the
same tracking number) have been found, and only limited data will be provided for each

one.</xs:documentation>
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</xs:annotation>
</xs:element>
<xs:elementname="MoreData" type="xs:boolean"minOccurs="0">
<xs:annotation>
<xs:documentation>Trueif additional packages remain to be
retrieved.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="PagingToken"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Value that must be passed in a TrackNotification request to
retrieve the nextset of packages (when MoreDataAvailable = true).</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="TrackDetailsCount" type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the total number of available track details acrossall
pages.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="TrackDetails" type="ns:TrackDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Contains detailed tracking information for therequested
packages(s).</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.47 element CompletedTrackDetail/HighestSeverity

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationSeverityType

minOcc O

roperties
prop maxOcc 1

source | <xs:element name="HighestSeverity"type="ns:NotificationSeverity Type"
minOccurs="0"/>
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6.2.48 element CompletedTrackDetail/Notifications

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Notification

minOcc O

properties
maxOcc  unbounded

source | <xs:element name="Notifications"type="ns:Notification"minOccurs="0"
maxOccurs="unbounded"/>

6.2.49 element CompletedTrackDetail/DuplicateWaybill

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:boolean

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

True if duplicate packages (more than one package with the same tracking number) have been found, and
only limited data will be provided for each one.

source | <xs:elementname="DuplicateWaybill"type="xs:boolean" minOccurs="0">
<xs:annotation>
<xs:documentation>Trueif duplicate packages (more than one package with the same
tracking number) have been found, and only limited data will be provided for each
one.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.50 element CompletedTrackDetail/MoreData

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:boolean

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

True if additional packages remain to be retrieved.

source | <xs:elementname="MoreData"type="xs:boolean" minOccurs="0">
<xs:annotation>
<xs:documentation>True if additional packages remain to be
retrieved.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.51 element CompletedTrackDetail/PagingToken

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Value that must be passedin a TrackNotification request to retrieve the next set of packages (when
MoreDataAvailable = true).

source | <xs:element name="PagingToken"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Value that must be passed in a TrackNotification request to
retrieve the next set of packages (when MoreDataAvailable =true).</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.52 element CompletedTrackDetail/TrackDetailsCount

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies the total number of available track details across all pages.

source | <xs:elementname="TrackDetailsCount"type="xs:nonNegativelnteger"minOccurs="0">
<xs:annotation>

<xs:documentation>ldentifies the total number of available track details across all
pages.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.53 element CompletedTrackDetail/TrackDetails

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Contains detailed tracking information for the requested packages(s).

source | <xs:elementname="TrackDetails" type="ns:TrackDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Contains detailed tracking information for the requested
packages(s).</xs:documentation>
</xs:annotation>
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| </xs:element>

6.2.54 complexType Contact

diagram ST ToTTmomo---y
‘ --- nzl:Personlame !
“- -EE|'|51:TitIe ;
4
namespace | http://fedex.com/ws/track/v20
children | ns1:PersonName ns1:Title ns1:CompanyName ns1:PhoneNumber ns1:PhoneExtension
ns1:TollFreePhoneNumber ns1:PagerNumber ns1:FaxNumber ns1:EMailAddress
annotation document.ation .
The descriptive data for a point-of-contact person.
source

<xs:complexType name="Contact">
<xs:annotation>
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<xs:documentation>The descriptive data for a point-of-contact
person.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="PersonName" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the contact person's name.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Title" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the contact person's title.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="CompanyName" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the company this contactis associated
with.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PhoneNumber" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the phone number associated with this
contact.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PhoneExtension"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the phone extension associated with this
contact.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="TollFreePhoneNumber" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies a toll free number, if any, associated with this
contact.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="PagerNumber" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the pager number associated with this
contact.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="FaxNumber"type="xs:string" minOccurs="0">
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<xs:annotation>
<xs:documentation>ldentifies the fax number associated with this
contact.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="EMailAddress"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the email address associated with this
contact.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:isequence>
</xs:complexType>

6.2.55 element Contact/PersonName

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

Identifies the contact person's name.

source

<xs:elementname="PersonName" type="xs:string" minOccurs="0">
<xs:annotation>

<xs:documentation>ldentifies the contact person's name.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.56 element Contact/Title

diagram
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namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies the contact person's title.

source | <xs:elementname="Title" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the contact person'stitle.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.57 element Contact/CompanyName

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies the company this contact is associated with.

source | <xs:element name="CompanyName" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the company this contactis associated
with.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.58 element Contact/PhoneNumber

diagram
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namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

Identifies the phone number associated with this contact.

source

<xs:elementname="PhoneNumber"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the phone number associated with this
contact.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.59 element Contact/PhoneExtension

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

Identifies the phone extension associated with this contact.

source

<xs:element name="PhoneExtension" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the phone extension associated with this
contact.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.60 element Contact/TollFreePhoneNumber

diagram
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namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies a toll free number, if any, associated with this contact.

source | <xs:elementname="TollFreePhoneNumber"type="xs:string" minOccurs="0">
<xs:annotation>

<xs:documentation>Identifies a toll free number, if any, associated with this
contact.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.61 element Contact/PagerNumber

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies the pager number associated with this contact.

source | <xs:elementname="PagerNumber" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the pager number associated with this
contact.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.62 element Contact/FaxNumber

diagram
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namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0

maxOcc 1
content  simple

annotation docur'n'entation ' ’ ‘
Identifies the fax number associated with this contact.

source

<xs:element name="FaxNumber" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the fax number associated with this
contact.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.63 element Contact/EMailAddress

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

Identifies the email address associated with this contact.

source

<xs:elementname="EMailAddress"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the email address associated with this
contact.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.64 complexType ContactAndAddress

o
agram nz1:Contact
(ContactAndAddress EH—e—EH .
'---i nzi:Address .
namespace | http://fedex.com/ws/track/v20

children

ns1:Contact ns1:Address

source

<xs:complexType name="ContactAndAddress">
<xs:sequence>
<xs:elementname="Contact" type="ns:Contact" minOccurs="1"/>
<xs:element name="Address" type="ns:Address" minOccurs="0"/>
</xs:isequence>
</xs.complexType>

6.2.65 element ContactAndAddress/Contact

diagram ns1:Contact
namespace | http://fedex.com/ws/track/v20

type

ns:Contact

source

<xs:elementname="Contact" type="ns:Contact"minOccurs="1"/>

6.2.66 element ContactAndAddress/Address

dagram | i o3 kaaress |
namespace | http://fedex.com/ws/track/v20
type | ns:Address
properties minOcc 0

maxOcc 1

source

<xs:elementname="Address" type="ns:Address"minOccurs="0"/>
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6.2.67 complexType ContentRecord

diagram =T T ¥

-+ nz1:emNumber '
1

[w)
fi
T
i

namespace | http://fedex.com/ws/track/v20

children | ns1:PartNumber ns1:ltemNumber ns1:ReceivedQuantity ns1:Description

documentation

annotation .
Details the contents of the package.

source | <xs:complexType name="ContentRecord">
<xs:annotation>
<xs:documentation>Details the contents of the package.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="PartNumber" type="xs:string" minOccurs="0"/>
<xs:elementname="ItemNumber"type="xs:string" minOccurs="0"/>
<xs:element name="ReceivedQuantity" type="xs:nonNegativelnteger" minOccurs="0"/>
<xs:element name="Description" type="xs:string" minOccurs="0"/>
</xs:isequence>
</xs:complexType>

6.2.68 element ContentRecord/PartNumber

diagram | &= TiirooseomtC y

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="PartNumber" type="xs:string" minOccurs="0"/>
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6.2.69 element ContentRecord/ItemNumber

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="ltemNumber"type="xs:string"minOccurs="0"/>

6.2.70 element ContentRecord/ReceivedQuantity

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

minOcc 0
maxOcc 1
content  simple

source | <xs:element name="ReceivedQuantity"type="xs:nonNegativelnteger" minOccurs="0"/>

properties

6.2.71 element ContentRecord/Description

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="Description"type="xs:string" minOccurs="0"/>
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6.2.72 complexType CustomerExceptionRequestDetail

diagram =TT ¥

(CustomerExceptionRequestDetaiI [TI]—(—--—E +-+"n=1:StatusCode

namespace | http://fedex.com/ws/track/v20

children | ns1:ld ns1:StatusCode ns1:StatusDescription ns1:CreateTime

source | <xs:complexType name="CustomerExceptionRequestDetail">
<xs:sequence>
<xs:elementname="Id" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Unique identifier for the customer exception
request.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="StatusCode" type="xs:string" minOccurs="0"/>
<xs:element name="StatusDescription"type="xs:string"minOccurs="0"/>
<xs:element name="CreateTime" type="xs:dateTime"minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.73 element CustomerExceptionRequestDetail/ld

diagram | &=""777" 3

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Unique identifier for the customer exception request.

source | <xs:elementname="Id" type="xs:string"minOccurs="0">
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<xs:annotation>
<xs:documentation>Unique identifier for the customer exception
request.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.74 element CustomerExceptionRequestDetail/StatusCode

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0O
maxOcc 1
content  simple

properties

source | <xs:elementname="StatusCode" type="xs:string" minOccurs="0"/>

6.2.75 element
CustomerExceptionRequestDetail/StatusDescription

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="StatusDescription" type="xs:string" minOccurs="0"/>

6.2.76 element CustomerExceptionRequestDetail/CreateTime

diagram

namespace | http://fedex.com/ws/track/v20
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type

xs:dateTime

properties

minOcc 0O
maxOcc 1
content  simple

source

<xs:elementname="CreateTime" type="xs:dateTime" minOccurs="0"/>

6.2.77 complexType CustomsOptionDetail

diagram
(Customst}ptionl)etail [T']_(_..._
namespace | http://fedex.com/ws/track/v20
children | ns1:Type ns1:Description

source

<xs:complexType name="CustomsOptionDetail">
<xs:sequence>
<xs:element name="Type" type="ns:CustomsOptionType" minOccurs="0"/>
<xs:elementname="Description" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies additional description about customs options. Thisisa
required field when the customs options typeis "OTHER".</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.78 element CustomsOptionDetail/Type

R s iType |
namespace | http://fedex.com/ws/track/v20
type | ns:CustomsOptionType
properties minOcc 0

maxOcc 1
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source | <xs:elementname="Type" type="ns:CustomsOptionType" minOccurs="0"/>

6.2.79 element CustomsOptionDetail/Description

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Specifies additional description about customs options. This is a required field when the customs options
type is "OTHER".

source | <xs:element name="Description"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies additional description about customs options. Thisis a
required field when the customs options typeis "OTHER".</xs:documentation>
</xs:annotation>
</xs:element>

6.2.80 complexType DeliveryOptionEligibilityDetail

diagram LR

(Deliven_.roptionEliginilithetail [{]—(—--—]3

[ B

Tl
I
(=]
[=1
i
T
[}

1

[

[
i

1]
'
g
3
]
=
m
)
=3

namespace | http://fedex.com/ws/track/v20

children | ns1:Option ns1:Eligibility

documentation
Details about the eligibility for a delivery option.

annotation

source | <xs:complexType name="DeliveryOptionEligibilityDetail">
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<xs:annotation>
<xs:documentation>Details about the eligibility for a delivery
option.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="Option" type="ns:DeliveryOptionType" minOccurs="0">
<xs:annotation>
<xs:documentation>Type of delivery option.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Eligibility" type="ns:EligibilityType"minOccurs="0">
<xs:annotation>
<xs:documentation>Eligibility of the customer for the specific delivery
option.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.81 element DeliveryOptionEligibilityDetail/Option

diagram

1 ns1:0ption
namespace | http://fedex.com/ws/track/v20
type | ns:DeliveryOptionType
properties minOcc 0
maxOcc 1
annotation documentation

Type of delivery option.

source

<xs:elementname="Option"type="ns:DeliveryOptionType"minOccurs="0">
<xs:annotation>
<xs:documentation>Type of delivery option.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.82

6.2.83 element DeliveryOptionEligibilityDetail /Eligibility

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:EligibilityType

properties minOcc 0
maxOcc 1
annotation documentation

Eligibility of the customer for the specific delivery option.

source | <xs:element name="Eligibility" type="ns:Eligibility Type" minOccurs="0">
<xs:annotation>

<xs:documentation>Eligibility of the customer for the specific delivery
option.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.84 complexType Dimensions

diagram

(Dimensions [TI]—(—'"—E" omennnnasd

namespace | http://fedex.com/ws/track/v20

children | ns1:Length ns1:Width ns1:Height ns1:Units

source | <xs:complexType name="Dimensions">

<xs:sequence>
<xs:element name="Length" type="xs:nonNegativelnteger" minOccurs="0"/>
<xs:elementname="Width" type="xs:nonNegativelnteger" minOccurs="0"/>
<xs:element name="Height" type="xs:nonNegativelnteger" minOccurs="0"/>
<xs:element name="Units" type="ns:LinearUnits" minOccurs="0"/>

</xs:sequence>
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| </xs:complexType>

6.2.85 element Dimensions/Length

diagram

EE|'|51:Length E
namespace | http://fedex.com/ws/track/v20
type | xs:nonNegativelnteger
properties minOcc 0
maxOcc 1
content  simple
source | <xs:elementname="Length" type="xs:nonNegativelnteger" minOccurs="0"/>

6.2.86 element Dimensions/Width

dagram | &2 it
namespace | http://fedex.com/ws/track/v20
type | xs:nonNegativelnteger
properties minOcc 0
maxOcc 1
content  simple
source | <xs:element name="Width" type="xs:nonNegativelnteger" minOccurs="0"/>

6.2.87 element Dimensions/Height

dagram | igh
namespace | http://fedex.com/ws/track/v20
type | xs:nonNegativelnteger
properties minOcc 0
maxOcc 1
content  simple
source | <xs:element name="Height" type="xs:nonNegativelnteger" minOccurs="0"/>
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6.2.88 element Dimensions/Units

diagram pmm T 1

namespace | http://fedex.com/ws/track/v20

type | ns:LinearUnits

minOcc 0

properties
maxOcc 1

source | <xs:elementname="Units"type="ns:LinearUnits" minOccurs="0"/>

6.2.89 complexType Distance

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:Value ns1:Units

documentation

annotation o . . - . .
Driving or other transportation distances, distinct from dimension measurements.

source [ <xs:complexType name="Distance">
<xs:annotation>
<xs:documentation>Driving or other transportation distances, distinct from dimension
measurements.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:elementname="Value" type="xs:decimal" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the distance quantity.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Units" type="ns:DistanceUnits" minOccurs="0">
<xs:annotation>
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<xs:documentation>ldentifies the unit of measure for the distance
value.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.90 element Distance/Value

diagram =ittt

namespace | http://fedex.com/ws/track/v20

type | xs:decimal

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies the distance quantity.

source | <xs:elementname="Value" type="xs:decimal" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the distance quantity.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.91 element Distance/Units

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:DistanceUnits

properties minOcc 0
maxOcc 1
annotation documentation

Identifies the unit of measure for the distance value.

source | <xs:elementname="Units"type="ns:DistanceUnits"minOccurs="0">
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<xs:annotation>
<xs:documentation>ldentifies the unit of measureforthe distance
value.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.92 complexType DocumentPart

1
[
1

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:SequenceNumber ns1:Content

documentation

annotation .
Successive parts of the document (only one, for PDF documents).

source | <xs:complexType name="DocumentPart">
<xs:annotation>
<xs:documentation>Successive parts of the document (only one, for PDF
documents).</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="SequenceNumber" type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The one-origin position of this part within a
document.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Content" type="xs:base64Binary" minOccurs="0">
<xs:annotation>
<xs:documentation>Graphic or printer commands for thisimage within a
document.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:isequence>
</xs:complexType>
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6.2.93 element DocumentPart/SequenceNumber

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The one-origin position of this part within a document.

source | <xs:element name="SequenceNumber"type="xs:nonNegativelnteger"minOccurs="0">
<xs:annotation>

<xs:documentation>The one-origin position of this part within a
document.</xs:documentation>

</xs:annotation>
</xs.element>

6.2.94 element DocumentPart/Content

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:base64Binary

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Graphic or printer commands for this image within a document.

source | <xs:element name="Content" type="xs:base64Binary" minOccurs="0">
<xs:annotation>
<xs:documentation>Graphic or printer commands for thisimage within a
document.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.95 complexType EdtExciseCondition

diagram

(EdtExciseCondition [ =+ E}

namespace | http://fedex.com/ws/track/v20

children | ns1:Category ns1:Value

source | <xs:complexType name="EdtExciseCondition">
<xs:sequence>
<xs:element name="Category" type="xs:string"minOccurs="0"/>
<xs:elementname="Value" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Customer-declared value, with data type and legal values
depending on excise condition, usedin defining the taxable value of the
item.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:isequence>
</xs:complexType>

6.2.96 element EdtExciseCondition/Category

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Category" type="xs:string"minOccurs="0"/>
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6.2.97 element EdtExciseCondition/Value

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Customer-declared value, with data type and legalvalues depending on excise condition, used in defining the
taxable value of the item.

source | <xs:elementname="Value" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Customer-declared value, with data type and legal values
depending on excise condition, usedin defining the taxable value of the
item.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.98 complexType EMailDetail

r-- ne=l:EmailAddress !

(EMailDetail == [T}4 77T s

Lo :Ens‘i:hlame .

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:EmailAddress ns1:Name

source | <xs:complexType name="EMailDetail">
<xs:sequence>
<xs:elementname="EmailAddress" type="xs:string" minOccurs="0"/>
<xs:elementname="Name" type="xs:string" minOccurs="0">
<xs:annotation>
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<xs:documentation>Specifies the name associated with the email
address.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.99 element EMailDetail/EmailAddress

diagram | EmailAddress |
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0

maxOcc 1
content  simple

source

<xs:elementname="EmailAddress" type="xs:string" minOccurs="0"/>

6.2.100 element EMailDetail/Name

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

Specifies the name associated with the email address.

source

<xs:elementname="Name"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the name associated with the email
address.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.101 complexType EPaymentDetail

diagram = """ C 1

(EPaymentoetail EH—~——}4 “TITIIIIIIIII

:—--EE|151:MaskedCreditCard E

namespace | http://fedex.com/ws/track/v20

children | ns1:ld ns1:EPaymentProcessor ns1:EPaymentMode ns1:MaskedCreditCard ns1:CreditCardExpirationDate
ns1:Amount

source | <xs:complexType name="EPaymentDetail">
<xs:sequence>
<xs:elementname="Id" type="xs:string"minOccurs="0"/>
<xs:element name="EPaymentProcessor"type="ns:EPaymentProcessorType"
minOccurs="0"/>
<xs:elementname="EPaymentMode"type="ns:EPaymentModeType"minOccurs="0"/>
<xs:element name="MaskedCreditCard" type="xs:string" minOccurs="0"/>
<xs:element name="CreditCardExpirationDate" type="xs:string"minOccurs="0"/>
<xs:elementname="Amount" type="ns:Money"minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.102 element EPaymentDetail /Id

diagram =i

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="ld" type="xs:string"minOccurs="0"/>
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6.2.103 element EPaymentDetail/JEPaymentProcessor

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:EPaymentProcessorType

minOcc 0

properties
maxOcc 1

source | <xs:elementname="EPaymentProcessor" type="ns:EPaymentProcessorType"
minOccurs="0"/>

6.2.104 element EPaymentDetail/EPaymentMode

_____________________

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:EPaymentModeType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="EPaymentMode" type="ns:EPaymentModeType" minOccurs="0"/>

6.2.105 element EPaymentDetail/MaskedCreditCard

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="MaskedCreditCard" type="xs:string" minOccurs="0"/>
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6.2.106 element EPaymentDetail /CreditCardExpirationDate

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="CreditCardExpirationDate" type="xs:string" minOccurs="0"/>

6.2.107 element EPaymentDetail/Amount

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Money

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="Amount" type="ns:Money"minOccurs="0"/>

6.2.108 complexType FaxDetail

diagram (F&xDetaiI E]—(—-H—E-EEHM:PtheHumber

namespace | http://fedex.com/ws/track/v20

children | ns1:PhoneNumber

source [ <xs:complexType name="FaxDetail">
<xs:sequence>
<xs:element name="PhoneNumber" type="xs:string" minOccurs="0"/>
</xs:sequence>
</xs:complexType>
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6.2.109 element FaxDetail/PhoneNumber

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="PhoneNumber"type="xs:string"minOccurs="0"/>

6.2.110 complexType GetTrackingDocumentsReply

diagram —| n=1:HighestSeverity |

—| n=1:Notifications ”

. ns1:\ersion

.
e -
L=< nzi:Documents N
---------------------------- -1y

namespace | http://fedex.com/ws/track/v20

children | ns1:HighestSeverity ns1:Notifications ns1:TransactionDetail ns1:Version ns1:Documents

source | <xs:complexType name="GetTrackingDocumentsReply">
<xs:sequence>
<xs:elementname="HighestSeverity" type="ns:NotificationSeverity Type"
minOccurs="1"/>
<xs:element name="Notifications"type="ns:Notification" minOccurs="1"
maxOccurs="unbounded"/>
<xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0"/>
<xs:elementname="Version" type="ns:Versionld"minOccurs="1"/>
<xs:elementname="Documents"type="ns:TrackingDocument" minOccurs="0"
maxOccurs="unbounded"/>
</xs:sequence>
</xs:complexType>
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6.2.111 element GetTrackingDocumentsReply/HighestSeverity

diagram | nz1:HighestSeverity |
namespace | http://fedex.com/ws/track/v20
type | ns:NotificationSeverityType

source

<xs:element name="HighestSeverity" type="ns:NotificationSeverity Type"
minOccurs="1"/>

6.2.112 element GetTrackingDocumentsReply/Notifications

di
agram | n=1:Notifications ”
1.
namespace | http://fedex.com/ws/track/v20
type | ns:Notification
properties minOcc 1

maxOcc  unbounded

source

<xs:elementname="Notifications" type="ns:Notification"minOccurs="1"
maxOccurs="unbounded"/>

6.2.113 element

GetTrackingDocumentsReply/TransactionDetail

diagram | 4Ly TransactionDetail |
namespace | http://fedex.com/ws/track/v20
type | ns:TransactionDetail
properties minOcc 0

maxOcc 1

source

<xs:elementname="TransactionDetail" type="ns:TransactionDetail" minOccurs="0"/>
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6.2.114 element GetTrackingDocumentsReply/Version

2

namespace | http://fedex.com/ws/track/v20

type | ns:Versionld

source | <xs:elementname="Version" type="ns:Versionld"minOccurs="1"/>

6.2.115 element GetTrackingDocumentsReply/Documents

diagram

]
e S S Sy S S Sy TaT T
=

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocument

minOcc 0

properties
maxOcc  unbounded

source | <xs:elementname="Documents"type="ns:TrackingDocument"minOccurs="0"
maxOccurs="unbounded"/>

6.2.116 complexType GetTrackingDocumentsRequest

diagram —! nsi:WebAuthenticationDetail |

(G etTrackingDocumentsRequest [TIJ—(—--—E— -+ _nsi:TransactionDetail ;

__________________________________
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namespace | http://fedex.com/ws/track/v20

children | ns1:WebAuthenticationDetail ns1:ClientDetail ns1:TransactionDetail ns1:Version ns1:SelectionDetails
ns1:TrackingDocumentSpecification

source | <xs:complexType name="GetTrackingDocumentsRequest">
<xs:sequence>
<xs:element name="WebAuthenticationDetail" type="ns:WebAuthenticationDetail"
minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive data to be used in authentication of the sender's
identity (and right to use FedEx web services).</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="ClientDetail" type="ns:ClientDetail" minOccurs="1"/>
<xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0"/>
<xs:elementname="Version" type="ns:Versionld"minOccurs="1"/>
<xs:element name="SelectionDetails" type="ns:TrackSelectionDetail" minOccurs="0"
maxOccurs="unbounded"/>
<xs:elementname="TrackingDocumentSpecification"
type="ns:TrackingDocumentSpecification" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.117 element
GetTrackingDocumentsRequest/WebAuthenticationD
etail

P
299 | nst:webAuthenticationDetail |

namespace | http://fedex.com/ws/track/v20

type | ns:WebAuthenticationDetail

documentation
Descriptive data to be usedin authentication of the sender's identity (and right to use FedEx web services).

annotation

source | <xs:element name="WebAuthenticationDetail" type="ns:WebAuthenticationDetail"
minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive datato be usedin authentication of the sender's
identity (andrightto use FedEx web services).</xs:documentation>
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</xs:annotation>
</xs:element>

6.2.118 element GetTrackingDocumentsRequest/ClientDetail

diagram | n=i:ClientDetail |

namespace | http://fedex.com/ws/track/v20

type | ns:ClientDetail

source | <xs:element name="ClientDetail" type="ns:ClientDetail" minOccurs="1"/>

6.2.119 element
GetTrackingDocumentsRequest/TransactionDetail

-----------------------

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TransactionDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="TransactionDetail" type="ns:TransactionDetail" minOccurs="0"/>

6.2.120 element GetTrackingDocumentsRequest/Version

namespace | http://fedex.com/ws/track/v20

type | ns:Versionlid

source | <xs:elementname="Version" type="ns:Versionld"minOccurs="1"/>
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6.2.121 element

GetTrackingDocumentsRequest/SelectionDetails

diagram | "o -=----- A
i n=1:5electionDetails |1
_____________________________________ ot
0=
namespace | http://fedex.com/ws/track/v20
type | ns:TrackSelectionDetail
properties minOcc 0
maxOcc  unbounded
source

<xs:elementname="SelectionDetails" type="ns:TrackSelectionDetail" minOccurs="0"
maxOccurs="unbounded"/>

6.2.122 element

GetTrackingDocumentsRequest/TrackingDocumentS
pecification

diagram n=1:TrackingDocument Specifica...
namespace | http://fedex.com/ws/track/v20
type | ns:TrackingDocumentSpecification
properties minOcc 0
maxOcc 1
source

<xs:element name="TrackingDocumentSpecification"
type="ns:TrackingDocumentSpecification" minOccurs="0"/>

6.2.123 complexType Localization

diagram

EI'|E-1:LHI'IQI.IEQECDE1E.'
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namespace | http://fedex.com/ws/track/v20
children | ns1:LanguageCode ns1:LocaleCode
annotation documentation

Identifies the representation of human-readable text.

source

<xs:complexType name="Localization">
<xs:annotation>
<xs:documentation>ldentifies the representation of human-readable
text.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:elementname="LanguageCode" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>Two-letter code forlanguage (e.g.EN, FR,
etc.)</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="LocaleCode" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Two-letter codefor theregion (e.g. us, ca,
etc..).</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.124 element Localization/LanguageCode

diagram |§|'|51:Language(3crde |
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties content  simple
annotation documentation

Two-letter code for language (e.g. EN, FR, etc.)

source

<xs:elementname="LanguageCode"type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>Two-letter codeforlanguage (e.g. EN, FR,
etc.)</xs:documentation>
</xs:annotation>
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| </xs:element>

6.2.125 element Localization/LocaleCode

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation .
Two-letter code for the region (e.g. us, ca, etc..).
source | <xs:elementname="LocaleCode" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Two-letter code for the region (e.g.us, ca,
etc..).</xs:documentation>
</xs:annotation>
</xs:element>
L]
6.2.126 complexType LocalTimeRange
diagram .---EE|'|51:E||egins E
(Lc-c:alTimeRange :|—| —--—:E}-: ________________________
e e L. n=1:Ends .
2 malge SheesC = B 1
namespace | http://fedex.com/ws/track/v20
children | ns1:Bedins ns1:Ends
annotation d.ocumentation o .
Time Range specified in local time.
source

<xs:complexType name="LocalTimeRange">
<xs:annotation>
<xs:documentation>Time Range specified in local time.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:elementname="Begins" type="xs:string" minOccurs="0"/>
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<xs:element name="Ends" type="xs:string" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.127 element LocalTimeRange/Begins

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Begins" type="xs:string" minOccurs="0"/>

6.2.128 element LocalTimeRange/Ends

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0O
maxOcc 1
content  simple

properties

source | <xs:elementname="Ends" type="xs:string" minOccurs="0"/>

6.2.129 complexType Measure

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:Quantity ns1:Units

FedEx Web Services, Tracking and Visibility Service Guide2021

138



Schema Details

source

<xs:complexType name="Measure">
<xs:sequence>
<xs:elementname="Quantity" type="xs:decimal"minOccurs="0"/>
<xs:elementname="Units" type="xs:string" minOccurs="0"/>
</xs:isequence>
</xs:complexType>

6.2.130 element Measure/Quantity

dagram | & ity
namespace | http://fedex.com/ws/track/v20
type | xs:decimal
properties minOcc 0
maxOcc 1
content  simple
source

<xs:element name="Quantity" type="xs:decimal" minOccurs="0"/>

6.2.131 element Measure/Units

dagrem | s
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
source

<xs:elementname="Units" type="xs:string" minOccurs="0"/>

6.2.132 complexType Money

diagram

(Money EH{—e—F}4 7770700707

---:E|'|51:Am:runt :
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namespace | http://fedex.com/ws/track/v20
children | ns1:Currency ns1:Amount
source

<xs:complexType name="Money">
<xs:sequence>
<xs:element name="Currency"type="xs:string" minOccurs="0"/>
<xs:element name="Amount" type="xs:decimal" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.133 element Money/Currency

diagram EEns‘I:Currencyr E
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
source

<xs:elementname="Currency" type="xs:string" minOccurs="0"/>

6.2.134 element Money/Amount

dagram | &y mcunt
namespace | http://fedex.com/ws/track/v20
type | xs:decimal
properties minOcc 0
maxOcc 1
content  simple
source

<xs:elementname="Amount" type="xs:decimal"minOccurs="0"/>
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6.2.135 complexType Notification

diagram

Notification []

i il STl e Il Sl R

1
[
1
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namespace | http://fedex.com/ws/track/v20

children | ns1:Severity ns1:Source ns1:Code ns1:Message ns1:LocalizedMessage ns1:MessageParameters

documentation
The descriptive data regarding the result of the submitted transaction.

annotation

source | <xs:complexType name="Notification">
<xs:annotation>
<xs:documentation>The descriptive data regarding the result of the submitted
transaction.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="Severity" type="ns:NotificationSeverityType" minOccurs="1">
<xs:annotation>
<xs:documentation>The severity of this notification. This can indicate success or
failure or some otherinformation abouttherequest. Thevaluesthat can bereturned are
SUCCESS - Your transaction succeeded with no other applicableinformation. NOTE -
Additionalinformation that may be of interest to you about your transaction. WARNING -
Additionalinformation thatyou need to know about your transaction that you may need
to take action on.ERROR - Informationaboutan error that occurred while processing
your transaction. FAILURE - FedEx was unable to process your transaction at this time
dueto a system failure. Please try again later</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Source"type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>Indicates the source of this notification. Combined with the Code
it uniquely identifies this notification</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Code" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>A code that represents this notification. Combined with the
Sourceituniquely identifies this notification.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Message" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Human-readable text that explains this
notification.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="LocalizedMessage" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The translated message. Thelanguage andlocale specifiedin the
ClientDetail. Localization are used to determine the representation. Currently only
supportedin a TrackReply.</xs:documentation>
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</xs:annotation>
</xs:element>
<xs:elementname="MessageParameters" type="ns:NotificationParameter"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>A collection of name/value pairs that provide specific data to
help theclient determinethe nature of an error (or warning, etc.) withouthaving to parse
the message string.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.136 element Notification/Severity

o
namespace | http://fedex.com/ws/track/v20

type | ns:NotificationSeverityType
annotation documentation

The severity of this notification. This canindicate success or failure or some other information about the
request. The values that can be returned are SUCCESS - Your transaction succeeded with no other applicable
information. NOTE - Additional information that may be of interest to you about your transaction. WARNING
- Additional information that you needto know about your transaction that you may needto take action on.
ERROR - Information about an error that occurred while processing your transaction. FAILURE - FedEx was
unable to process your transaction at this time due to a system failure. Please try again later

FedEx Web Services, Tracking and Visibility Service Guide2021 143



Schema Details

source | <xs:element name="Severity" type="ns:NotificationSeverity Type" minOccurs="1">

<xs:annotation>

<xs:documentation>The severity of this notification. This can indicate success or failure

orsome otherinformation about therequest. The values that can be returned are
SUCCESS - Your transactionsucceeded with no other applicableinformation. NOTE -
Additionalinformation that may be of interest to you about your transaction. WARNING -
Additionalinformation thatyou need to know aboutyourtransaction that you may need
to take action on.ERROR - Informationaboutan error that occurred while processing
your transaction. FAILURE - FedEx was unable to process your transaction at this time
dueto a system failure. Please try again later</xs:documentation>

</xs:annotation>
</xs:element>

6.2.137 element Notification/Source

diagram =
9

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation
Indicates the source of this notification. Combined with the Code it uniquely identifies this notification

annotation

source | <xs:elementname="Source"type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>Indicates the source of this notification. Combined with the Codeit
uniquely identifies this notification</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.138 element Notification/Code

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

A code thatrepresents this notification. Combined with the Source it uniquely identifies this notification.

source | <xs:elementname="Code" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>A code thatrepresents this notification. Combined with the Source
it uniquely identifies this notification.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.139 element Notification/Message

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Human-readable text that explains this notification.

source | <xs:element name="Message" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Human-readable text that explains this
notification.</xs:documentation>
</xs:annotation>
</xs:element>

FedEx Web Services, Tracking and Visibility Service Guide2021 145



Schema Details

6.2.140 element Notification/LocalizedMessage

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The translated message. The language and locale specified in the ClientDetail. Localization are usedto
determine the representation. Currently only supported in a TrackReply.

source | <xs:element name="LocalizedMessage"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>The translated message. Thelanguage and locale specified in the
ClientDetail. Localization are used to determine the representation. Currently only
supportedin a TrackReply.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.141 element Notification/MessageParameters

1 =
' nsi:MessageParameters

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationParameter

properties minOcc 0
maxOcc  unbounded
annotation documentation

A collection of name/value pairs that provide specific data to help the client determine the nature of an error
(or warning, etc.) without having to parse the message string.

source | <xs:element name="MessageParameters" type="ns:NotificationParameter"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
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<xs:documentation>A collection of name/value pairs that provide specific data to help
the clientdeterminethe nature of an error (or warning, etc.) without having to parse the
message string.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.142 complexType NotificationDetail

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:NotificationType ns1:EmailDetail ns1:Localization

source | <xs:complexType name="NotificationDetail">
<xs:sequence>
<xs:elementname="NotificationType" type="ns:NotificationType" minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates the type of notification that will be
sent.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="EmailDetail" type="ns:EMailDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the email notification details.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Localization" type="ns:Localization" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies thelocalization for this
notification.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:isequence>
</xs:complexType>
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6.2.143 element NotificationDetail/NotificationType

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationType

properties minOcc 0
maxOcc 1
annotation documentation

Indicates the type of notification that will be sent.

source | <xs:element name="NotificationType" type="ns:NotificationType" minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates the type of notification that will be
sent.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.144 element NotificationDetail/EmailDetail

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:EMailDetail

properties minOcc 0
maxOcc 1
annotation documentation

Specifies the email notification details.

source | <xs:element name="EmailDetail" type="ns:EMailDetail" minOccurs="0">
<xs:annotation>

<xs:documentation>Specifies the email notification details.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.145 element NotificationDetail/Localization

diagram | """ ------------y

namespace | http://fedex.com/ws/track/v20

type | ns:Localization

properties minOcc 0
maxOcc 1
annotation documentation

Specifies the localization for this notification.

source | <xs:elementname="Localization"type="ns:Localization" minOccurs="0">
<xs:annotation>

<xs:documentation>Specifies thelocalization for this notification.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.146 complexType NotificationParameter

diagram

(H otificationParameter [T']—(—--—:E}

namespace | http://fedex.com/ws/track/v20

children | ns1:ld ns1:Value

source | <xs:complexType name="NotificationParameter">
<xs:sequence>
<xs:elementname="Id" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the type of data containedin Value(e.g.
SERVICE_TYPE, PACKAGE_SEQUENCE, etc..).</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Value" type="xs:string" minOccurs="0">
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<xs:annotation>

etc..).</xs:documentation>
</xs:annotation>
</xs.element>
</xs:isequence>
</xs:complexType>

<xs:documentation>The value of the parameter (e.g. PRIORITY_OVERNIGHT, 2,

6.2.147 element NotificationParameter/id

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies the type of data contained in Value (e.g. SERVICE_TYPE, PACKAGE_SEQUENCE, etc..).

source | <xs:elementname="Id" type="xs:string"minOccurs="0">
<xs:annotation>

PACKAGE_SEQUENCE, etc..).</xs:documentation>
</xs:annotation>
</xs:element>

<xs:documentation>ldentifies the type of data containedin Value (e.g. SERVICE_TYPE,

6.2.148 element NotificationParameter/Value

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string
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properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The value of the parameter (e.g. PRIORITY_OVERNIGHT, 2, etc..).

source | <xs:elementname="Value" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>The value of the parameter (e.g. PRIORITY_OVERNIGHT, 2,
etc..).</xs:documentation>
</xs:annotation>
</xs:element>

6.2.149 complexType PagingDetail

di = :
lagram r-- n=1:PagingToken !

(Pagingnetail E]—[—--—:E}

U

namespace | http://fedex.com/ws/track/v20

children | ns1:PagingToken ns1:NumberOfResultsPerPage

source | <xs:complexType name="PagingDetail">
<xs:sequence>
<xs:element name="PagingToken"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>When the MoreData field = truein a TrackReply the PagingToken
mustbe sentin thesubsequent TrackRequest to retrieve the next page of
data.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="NumberOfResultsPerPage" type="xs:nonNegativelnteger"
minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the number of results to display per page when the
there is morethan one page in the subsequent TrackReply.</xs:documentation>
</xs:annotation>
</xs:element>
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</xs:sequence>
</xs:complexType>

6.2.150 element PagingDetail/PagingToken

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

When the MoreData field = true in a TrackReply the PagingToken must be sentin the subsequent
TrackRequest to retrieve the next page of data.

source | <xs:elementname="PagingToken"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>When the MoreData field = truein a TrackReply the PagingToken
must be sentin the subsequent TrackRequest to retrieve the next page of
data.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.151 element PagingDetail/NumberOfResultsPerPage

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

minOcc 0
maxOcc 1
content  simple

properties
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annotation

documentation
Specifies the number of results to display per page when the there is more than one page in the subsequent
TrackReply.

source

<xs:element name="NumberOfResultsPerPage" type="xs:nonNegativelnteger"
minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the number of results to display per page when the there
is morethan one page in the subsequent TrackReply.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.152 complexType PieceCountVerificationDetail

-~ FiCounilossontype
(Pi eceCountVerificationDetail [TIJ—(—-H—:E]- -i- - -"_511-5] E:l:_}lll |:|t_:
LT
namespace | http://fedex.com/ws/track/v20
children | ns1:CountLocationType ns1:Count ns1:Description

source

<xs:complexType name="PieceCountVerificationDetail">
<xs:sequence>
<xs:elementname="CountLocationType" type="ns:PieceCountLocationType"
minOccurs="0"/>
<xs:element name="Count"type="xs:nonNegativelnteger"minOccurs="0"/>
<xs:element name="Description" type="xs:string" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.153 element

PieceCountVerificationDetail/CountLocationType

diagram pTmm oo mmmmmmmmmmm e 1
v nz1:CountLocationType |
namespace | http://fedex.com/ws/track/v20
type | ns:PieceCountLocationType
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minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="CountLocationType" type="ns:PieceCountLocationType"
minOccurs="0"/>

6.2.154 element PieceCountVerificationDetail/Count

diagram | w7 m--omomoy

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

minOcc O
maxOcc 1
content  simple

properties

source | <xs:element name="Count"type="xs:nonNegativelnteger" minOccurs="0"/>

6.2.155 element PieceCountVerificationDetail /Description

diagram | =" o-mmmmmmmmme

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="Description"type="xs:string"minOccurs="0"/>
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6.2.156 complexType SendNotificationsReply
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diagram —{ n=1:HighestSeverity

(sendnotificationsReply [{]—@5—

'
R R Ll
' [l

1

+ - 4= ns1:DuplicateWaybill

L.

L --.Ens1:PagingToken !

-4 nsi:Packages '
O lggipigvhy Sl
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namespace | http://fedex.com/ws/track/v20

children | ns1:HighestSeverity ns1:Notifications ns1:TransactionDetail ns1:Version ns1:DuplicateWayhbill
ns1:MoreDataAvailable ns1:PagingToken ns1:Packages

source | <xs:complexType name="SendNotificationsReply">
<xs:sequence>
<xs:element name="HighestSeverity" type="ns:NotificationSeverity Type"
minOccurs="1">
<xs:annotation>
<xs:documentation>This contains the severity type of the most severe Notificationin
the Notifications array.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Notifications"type="ns:Notification" minOccurs="1"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Information about therequest/reply such was the transaction
successful or not,and any additional information relevant to the request and/or reply.
There may be multiple Notificationsin a reply.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Contains the CustomerTransactionDetail thatis echoed back to
the caller for matching requests andreplies and a Localization element for defining the
language/translation usedin thereply data.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Version" type="ns:Versionld"minOccurs="1">
<xs:annotation>
<xs:documentation>Contains the version of thereply being
used.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="DuplicateWaybill" type="xs:boolean"minOccurs="0">
<xs:annotation>
<xs:documentation>Trueif duplicate packages (more than one package with the
same tracking number) have been found, the packages array contains information about
each duplicate. Use thisinformation to determine which of the tracking numbersis the
oneyou need andresend your request using the trackingnumber and
TrackingNumberUniqueldentifier for that package.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="MoreDataAvailable" type="xs:boolean"minOccurs="0">

<xs:annotation>
<xs:documentation>Trueif additional pnrl{ngnc remainto be
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retrieved.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PagingToken"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Value that must be passed in a TrackNotification request to
retrieve the nextset of packages (when MoreDataAvailable = true).</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Packages" type="ns:TrackNotificationPackage" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Information about the notifications that are available for this
trackingnumber. If there are duplicates the ship date and destination address
information isreturned for determining which TrackingNumberUniqueldentifier to use on
a subsequent request.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.157 element SendNotificationsReply/HighestSeverity

di
lagram | nz1:HighestSeverity |

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationSeverityType

documentation

annotation . . . e e . e e
This contains the severity type of the most severe Notification in the Notifications array.

source | <xs:element name="HighestSeverity"type="ns:NotificationSeverity Type" minOccurs="1">
<xs:annotation>
<xs:documentation>This contains the severity type of the most severe Notification in
the Notifications array.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.158 element SendNotificationsReply/Notifications

diagram

| n=z1:Notifications ”

namespace | http://fedex.com/ws/track/v20

type | ns:Notification

properties minOcc 1
maxOcc  unbounded
annotation documentation

Information about the request/reply such was the transaction successful or not, and any additional
information relevant to the request and/or reply. There may be multiple Notifications ina reply.

source | <xs:element name="Notifications"type="ns:Notification"minOccurs="1"
maxOccurs="unbounded">

<xs:annotation>

<xs:documentation>Informationabouttherequest/reply such was the transaction

successful or not,and any additional information relevant to therequest and/or reply.
There may be multiple Notificationsin a reply.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.159 element SendNotificationsReply/TransactionDetail

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TransactionDetail

properties minOcc 0
maxOcc 1
annotation documentation

FedEx Web Services, Tracking and Visibility Service Guide2021 159



Schema Details

<xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">

source

<xs:annotation>
<xs:documentation>Contains the CustomerTransactionDetail thatis echoed back to
the caller for matching requests andreplies and a Localization element for defining the

language/translation usedin thereply data.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.160 element SendNotificationsReply/Version

2

http://fedex.com/ws/track/v20

namespace

type | ns:Versionld
annotation documentation . .
Contains the version of the reply being used.
<xs:elementname="Version" type="ns:Versionld"minOccurs="1">
<xs:documentation>Contains the version of thereply being used.</xs:documentation>

source
<xs:annotation>

</xs:annotation>
</xs:element>

6.2.161 element SendNotificationsReply/DuplicateWayhbill

----------------------

= n=1:DuplicateWaybill '

diagram

160

namespace | http://fedex.com/ws/track/v20
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type | xs:boolean

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

True if duplicate packages (more than one package with the same tracking number) have been found, the
packages array contains information about each duplicate. Use this information to determine which of the
tracking numbers is the one you need and resend your request using the tracking number and
TrackingNumberUniqueldentifier for that package.

source | <xs:elementname="DuplicateWaybill"type="xs:boolean" minOccurs="0">
<xs:annotation>
<xs:documentation>Trueif duplicate packages (more than one package with the same
tracking number) have been found, the packages array contains information about each
duplicate. Use this information to determine which of the tracking numbersis the oneyou
need andresendyourrequest using the tracking numberand
TrackingNumberUniqueldentifier for that package.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.162 element SendNotificationsReply/MoreDataAvailable

diagram = n=1:MoreDataAvailable E

namespace | http://fedex.com/ws/track/v20

type | xs:boolean

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

True if additional packages remain to be retrieved.

source | <xs:elementname="MoreDataAvailable" type="xs:boolean" minOccurs="0">
<xs:annotation>
<xs:documentation>Trueif additional packages remain to be
retrieved.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.163 element SendNotificationsReply/PagingToken

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Value that must be passedin a TrackNotification request to retrieve the next set of packages (when
MoreDataAvailable = true).

source | <xs:elementname="PagingToken"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Value that must be passed in a TrackNotification request to
retrieve the nextset of packages (when MoreDataAvailable = true).</xs:documentation>
</xs:annotation>
</xs.element>

6.2.164 element SendNotificationsReply/Packages

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackNotificationPackage

properties minOcc 0
maxOcc  unbounded
annotation documentation

Information about the notifications that are available for this tracking number. If there are duplicates the ship
date and destination address information is returned for determining which TrackingNumberUniqueldentifier
to use on a subsequent request.
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source | <xs:elementname="Packages" type="ns:TrackNotificationPackage"minOccurs="0"
maxOccurs="unbounded">

<xs:annotation>

<xs:documentation>Informationabout the notifications that are available for this

trackingnumber. If there are duplicates the ship date and destination address
information isreturned for determining which TrackingNumberUniqueldentifier to use on
a subsequentrequest.</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.165 complexType SendNotificationsRequest
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diagram

FedEx V]

—{ ns1:WebAuthenticationDetail

-4 ns1:TransactionDetail

a
v
[l

ns1:Version

—F|1S1:Tracking~umber |

(SendHotificationsRequest E]—E)H—

.
v
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namespace | http://fedex.com/ws/track/v20

children | ns1:WebAuthenticationDetail ns1:ClientDetail ns1:TransactionDetail ns1:Version ns1:TrackingNumber
ns1:MultiPiece ns1:PagingToken ns1:TrackingNumberUniqueld ns1:ShipDateRangeBegin
ns1:ShipDateRangeEnd ns1:SenderEMailAddress ns1:SenderContactName ns1:EventNotificationDetail

source | <xs:complexType name="SendNoctificationsRequest">
<xs:sequence>
<xs:element name="WebAuthenticationDetail" type="ns:WebAuthenticationDetail"
minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive datato be used in authentication of the sender's
identity (andrightto use FedEx web services).</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="ClientDetail" type="ns:ClientDetail" minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive data identifying the client submitting the
transaction.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Contains a free form field that is echoed backin thereply to
match requests with replies and data that governs the data payload
language/translations</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Version" type="ns:Versionld"minOccurs="1"/>
<xs:elementname="TrackingNumber" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>The tracking number to which the notifications will be triggered
from.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="MultiPiece" type="xs:boolean" minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates whether to return tracking informationforall
associated packages.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="PagingToken"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>When the MoreDataAvailable fieldis truein a
TrackNotificationReply the PagingToken must be sentin the subsequent
TrackNotificationRequest to retrieve the next page of data.</xs:documentation>
</xs:annotation>
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</xs:element>
<xs:elementname="TrackingNumberUniqueld"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Use this field when your original requestinforms you that there
are duplicates of this tracking number. If you get duplicates you will also receive some
information about each of the duplicate tracking numbers to enable you to chose oneand
resend that number along with the TrackingNumberUniqueld to get notifications for that
tracking number.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="ShipDateRangeBegin" type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>To narrowthe search to aperiodin time the
ShipDateRangeBegin and ShipDateRangeEnd can be used to help eliminate
duplicates.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="ShipDateRangeEnd" type="xs:date"minOccurs="0">
<xs:annotation>
<xs:documentation>To narrowthesearch toaperiodin time the
ShipDateRangeBegin and ShipDateRangeEnd can be used to help eliminate
duplicates.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="SenderEMailAddress" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Includedin the email notification identifying the requester of this
notification.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="SenderContactName" type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>Includedin the email notification identifying the requester of this
notification.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="EventNotificationDetail"
type="ns:ShipmentEventNotificationDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>This replaces eMailNotificationDetail</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>
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6.2.166 element
SendNotificationsRequest/WebAuthenticationDetail

o
lagram | n=1:WebAuthenticationDetail |

namespace | http://fedex.com/ws/track/v20

type | ns:WebAuthenticationDetail

documentation

annotation
Descriptive data to be usedin authentication of the sender's identity (and right to use FedEx web services).

source | <xs:element name="WebAuthenticationDetail" type="ns:WebAuthenticationDetail"
minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive datato be usedin authentication of the sender's
identity (and right to use FedEx web services).</xs:documentation>
</xs:annotation>
</xs:element>

6.2.167 element SendNotificationsRequest/ClientDetail

P
29 nst:ClientDetail |

namespace | http://fedex.com/ws/track/v20

type | ns:ClientDetail

documentation

annotation L X . . L .
Descriptive data identifying the client submitting the transaction.

source | <xs:elementname="ClientDetail" type="ns:ClientDetail" minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive data identifying the client submitting the
transaction.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.168 element SendNotificationsRequest/TransactionDetail

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TransactionDetail

properties minOcc 0
maxOcc 1
annotation documentation

Contains a free form field that is echoed back in the reply to match requests with replies and data that
governs the data payload language/translations

source | <xs:elementname="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Contains a free form field that is echoed backin thereply to match
requests with replies and data that governs the data payload
language/translations</xs:documentation>
</xs:annotation>
</xs.element>

6.2.169 element SendNotificationsRequest/Version

diagram -

namespace | http://fedex.com/ws/track/v20

type | ns:Versionld

source | <xs:elementname="Version" type="ns:Versionld"minOccurs="1"/>

6.2.170 element SendNotificationsRequest/TrackingNumber

di =
agram |:|'|s1:Tra-:kingHurnber |

namespace | http://fedex.com/ws/track/v20
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type | xs:string
properties content  simple
annotation documentation

The tracking number to which the notifications will be triggered from.

source

<xs:element name="TrackingNumber" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>The tracking number to whichthe notifications will be triggered
from.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.171 element SendNotificationsRequest/MultiPiece

diagram '
namespace | http://fedex.com/ws/track/v20
type | xs:boolean
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

Indicates whether to return tracking information for all associated packages.

source

<xs:elementname="MultiPiece" type="xs:boolean"minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates whether to return tracking information for all associated
packages.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.172 element SendNotificationsRequest/PagingToken

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

When the MoreDataAvailable field is true in a TrackNotificationReply the PagingToken must be sen
subsequent TrackNotificationRequest to retrieve the next page of data.

tin the

source | <xs:elementname="PagingToken"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>When the MoreDataAvailablefieldis truein a

TrackNotificationReply the PagingToken must be sentin the subsequent

</xs:annotation>
</xs:element>

TrackNotificationRequest to retrieve the next page of data.</xs:documentation>

6.2.173 element
SendNotificationsRequest/TrackingNumberUn

iqueld

diagram

for that tracking numiber

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0

roperties
prop maxOcc 1

content cimpln
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documentation

Use this field when your original request informs you that there are duplicates of this tracking number. If you
get duplicates you will also receive some information about each of the duplicate tracking numbers to enable
you to chose one andresend that number along with the TrackingNumberUniqueld to get notifications for
that tracking number.

annotation

source | <xs:element name="TrackingNumberUniqueld"type="xs:string"minOccurs="0">

<xs:annotation>

<xs:documentation>Use this field when your original requestinforms you that there are

duplicates of this tracking number. If you get duplicates you will also receive some
information about each of the duplicate tracking numbers to enable you to chose oneand
resend that number along with the TrackingNumberUniqueld to get notifications for that
tracking number.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.174 element
SendNotificationsRequest/ShipDateRangeBegin

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:date

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

To narrow the search to a period in time the ShipDateRangeBegin and ShipDateRangeEnd can be used to
help eliminate duplicates.

source | <xs:element name="ShipDateRangeBegin"type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>Tonarrow thesearch to a periodin timethe ShipDateRangeBegin
and ShipDateRangeEnd can be usedto help eliminate duplicates.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.175 element SendNotificationsRequest/ShipDateRangeEnd

diagram | F--g- - om----mm--m-=n

namespace | http://fedex.com/ws/track/v20

type | xs:date

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

To narrow the search to a period in time the ShipDateRangeBegin and ShipDateRangeEnd can be used to
help eliminate duplicates.

source | <xs:element name="ShipDateRangeEnd"type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>Tonarrow thesearch to a periodin timethe ShipDateRangeBegin
and ShipDateRangeEnd can beusedto help eliminate duplicates.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.176 element
SendNotificationsRequest/SenderEMailAddress

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Included in the email notification identifying the requester of this notification.

source | <xs:elementname="SenderEMailAddress"type="xs:string" minOccurs="0">
<xs:annotation>

<xs:documentation>Includedin the email notification identifying the requester of this
notification.</xs:documentation>

</xs:annotation>
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| </xs:element>

6.2.177 element
SendNotificationsRequest/SenderContactName

di =
lagram |:|'|51:SenderCDntactHamE |

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation

annotation . R, . I
Included in the email notification identifying the requester of this notification.

source | <xs:element name="SenderContactName" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>Includedin the email notification identifying the requester of this
notification.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.178 element
SendNotificationsRequest/EventNotificationDetail

dagram | < EventhotificationDetail |

namespace | http://fedex.com/ws/track/v20

type | ns:ShipmentEventNotificationDetail

properties minOcc 0
maxOcc 1
annotation documentation

This replaces eMailNotificationDetalil

source | <xs:element name="EventNotificationDetail" type="ns:ShipmentEventNotificationDetail"
minOccurs="0">
<xs:annotation>
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<xs:documentation>This replaces eMailNotificationDetail</xs:documentation>
</xs:annotation>
</xs:element>

6.2.179 complexType ShipmentEventNotificationDetail

diagram VoA

r-e nsi: AggregatlonType b

namespace | http://fedex.com/ws/track/v20

children | ns1:AggregationType ns1:PersonalMessage ns1:EventNotifications

source | <xs:complexType name="ShipmentEventNotificationDetail">
<xs:sequence>
<xs:element name="AggregationType"
type="ns:ShipmentNotificationAggregationType" minOccurs="0"/>
<xs:element name="PersonalMessage" type="xs:string" minOccurs="0"/>
<xs:elementname="EventNotifications"
type="ns:ShipmentEventNotificationSpecification" minOccurs="0"
maxOccurs="unbounded"/>
</xs:isequence>
</xs:complexType>

6.2.180 element
ShipmentEventNotificationDetaiI /AggregationType

diagram pmommmmmmmmmmmmmmm e

namespace | http://fedex.com/ws/track/v20

type | ns:ShipmentNotificationAggregationType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="AggregationType" type="ns:ShipmentNotificationAggregationType"
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minOccurs="0"/>

6.2.181 element

ShipmentEventNotificationDetail/PersonalMessage

diagram [ it 1
. nz1:PersonalMessage |
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
source

<xs:elementname="PersonalMessage" type="xs:string" minOccurs="0"/>

6.2.182 element

ShipmentEventNotificationDetail/EventNotifications

diagram : n=1:Eventhotifications E_
________________________________________ et
0.=
namespace | http://fedex.com/ws/track/v20
type | ns:ShipmentEventNotificationSpecification
roperties minOcc 0
prop maxOcc  unbounded
source

<xs:element name="EventNotifications"
type="ns:ShipmentEventNotificationSpecification" minOccurs="0"
maxOccurs="unbounded"/>
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6.2.183 complexType ShipmentEventNotificationSpecification

diagram P et

____________ .

r-- n=1:Events )i

P e e e - - =
;

( ShipmentEventliotificationSpeci... [ =} 0.0

+- n=1:NotificationDetail

A L
1
I mm eSS m s s mms—---——--- 1
L

namespace | http://fedex.com/ws/track/v20

children | ns1:Role ns1:Events ns1:NotificationDetail ns1:FormatSpecification

source | <xs:complexType name="ShipmentEventNotificationSpecification">
<xs:sequence>
<xs:element name="Role" type="ns:ShipmentNotificationRoleType" minOccurs="0"/>
<xs:elementname="Events" type="ns:NotificationEventType" minOccurs="0"
maxOccurs="unbounded"/>
<xs:element name="NotificationDetail" type="ns:NotificationDetail" minOccurs="0"/>
<xs:element name="FormatSpecification"
type="ns:ShipmentNotificationFormatSpecification" minOccurs="0"/>
</xs:isequence>
</xs:complexType>

6.2.184 element ShipmentEventNotificationSpecification/Role

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:ShipmentNotificationRoleType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="Role" type="ns:ShipmentNotificationRoleType"minOccurs="0"/>

FedEx Web Services, Tracking and Visibility Service Guide2021 177



Schema Details

6.2.185 element
ShipmentEventNotificationSpecification/Events

di FTTTToomTems B
agram 1 ns1:Events i

- - " _—_J
-
0>

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationEventType

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="Events" type="ns:NotificationEventType" minOccurs="0"
maxOccurs="unbounded"/>

6.2.186 element
ShipmentEventNotificationSpecification/Notification

Detail

......................

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationDetail

minOcc 0

properties
maxOcc 1

source | <xs:element name="NotificationDetail" type="ns:NotificationDetail"minOccurs="0"/>

6.2.187 element
ShipmentEventNotificationSpecification/FormatSpeci

fication

.........................

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:ShipmentNotificationFormatSpecification
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minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="FormatSpecification"
type="ns:ShipmentNotificationFormatSpecification" minOccurs="0"/>

6.2.188 complexType ShipmentNotificationFormatSpecification

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:Type

source | <xs:complexType name="ShipmentNotificationFormatSpecification">
<xs:sequence>

<xs:elementname="Type" type="ns:NotificationFormatType" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.189 element
ShipmentNotificationFormatSpecification/Type

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationFormatType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="Type" type="ns:NotificationFormatType" minOccurs="0"/>
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6.2.190 complexType SignhaturelmageDetail

diagram P — .

(Si gnaturelmageDetail E]—(—--—:E} A ..

- --E n=1:Notifications E_:
______________________________ Sy

namespace | http://fedex.com/ws/track/v20

children | ns1:lmage ns1:Notifications

source [ <xs:complexType name="SignaturelmageDetail">
<xs:sequence>
<xs:element name="Image" type="xs:base64Binary" minOccurs="0"/>
<xs:element name="Notifications"type="ns:Notification" minOccurs="0"
maxOccurs="unbounded"/>
</xs:sequence>
</xs:complexType>

6.2.191 element SignaturelmageDetail/Image

diagram i 1

namespace | http://fedex.com/ws/track/v20

type | xs:base64Binary

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Image" type="xs:base64Binary" minOccurs="0"/>

6.2.192 element SignaturelmageDetail/Notifications

deorem | £ ioteations §

_______________ -1
Py ey ey Sy By iy -

namespace | http://fedex.com/ws/track/v20

type | ns:Notification

minOcc 0

properties
maxOcc  unbounded
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source

<xs:elementname="Notifications" type="ns:Notification" minOccurs="0"
maxOccurs="unbounded"/>

6.2.193 complexType SpeciallnstructionStatusDetail

diagram
( SpecialinstructionStatusDetail [ =+ [}
namespace | http://fedex.com/ws/track/v20
children | ns1:Status ns1:StatusCreateTime

source

<xs:complexType name="SpeciallnstructionStatusDetail">
<xs:sequence>

<xs:element name="Status" type="ns:SpeciallnstructionsStatusCode" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the status of the track specialinstructions
requested.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="StatusCreateTime" type="xs:dateTime" minOccurs="0">
<xs:annotation>
<xs:documentation>Timewhen the status was changed.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>

</xs:complexType>

6.2.194 element SpeciallnstructionStatusDetail /Status

diagram
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namespace | http://fedex.com/ws/track/v20

type | ns:SpeciallnstructionsStatusCode

properties minOcc 0
maxOcc 1
annotation documentation

Specifies the status of the track special instructions requested.

source | <xs:element name="Status" type="ns:SpeciallnstructionsStatusCode" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the status of the track special instructions
requested.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.195 element
SpeciallnstructionStatusDetail/StatusCreateTime

diagram = 1

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Time when the status was changed.

source | <xs:element name="StatusCreateTime"type="xs:dateTime" minOccurs="0">
<xs:annotation>
<xs:documentation>Timewhenthestatus was changed.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.196 complexType StringBarcode

diagram

StringBarcode [ ==

RN I —

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:Value

documentation
Each instance of this data type represents a barcode whose content must be represented as ASCII text (i.e.
not binary data).

annotation

source | <xs:complexType name="StringBarcode">
<xs:annotation>
<xs:documentation>Each instance of this data type represents a barcode whose
content mustberepresented as ASCII text (i.e. not binary data).</xs:documentation>
</xs:annotation>
<xs:.sequence>
<xs:element name="Type" type="ns:StringBarcodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>The kind of barcode data in thisinstance.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Value" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The data content of thisinstance.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.197 element StringBarcode/Type

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:StringBarcodeType
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properties minOcc 0
maxOcc 1
annotation documentation

The kind of barcode data in this instance.

source | <xs:element name="Type" type="ns:StringBarcodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>Thekind of barcode datain thisinstance.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.198 element StringBarcode/Value

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The data content of this instance.

source | <xs:elementname="Value" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>The data content of thisinstance.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.199 complexType TrackAdvanceNotificationDetail

s -+ n=1:EstimatedTimeOfArrival '

diagram

.
r-- nzi:Reason !

(Tran::kﬁ.dvann::eHcrtifin::ationDetail E]—(—--—:E}-r--i n=1:5tatus

L
i
i
=
8
=)
s
=
3
o
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namespace | http://fedex.com/ws/track/v20

children | ns1:EstimatedTimeOfArrival ns1:Reason ns1:Status ns1:StatusDescription ns1:StatusTime

source | <xs:complexType name="TrackAdvanceNotificationDetail">
<xs:sequence>

<xs:element name="Reason"type="xs:string" minOccurs="0"/>

<xs:elementname="Status" type="ns:TrackAdvanceNotificationStatusType"
minOccurs="0"/>

<xs:element name="StatusDescription"type="xs:string"minOccurs="0"/>
<xs:element name="StatusTime" type="xs:dateTime" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

<xs:element name="EstimatedTimeOfArrival"type="xs:dateTime"minOccurs="0"/>

6.2.200 element

TrackAdvanceNotificationDetail/EstimatedTimeOfArr

ival

diagram | - omommmemm-mmmmmmmmmmmg

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

minOcc O
maxOcc 1
content  simple

properties

source | <xs:element name="EstimatedTimeOfArrival"type="xs:dateTime"minOccurs="0"/>

6.2.201 element TrackAdvanceNotificationDetail/Reason

diagram | =77 "m-mTs

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0O
maxOcc 1
content _ simple

properties
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source | <xs:elementname="Reason"type="xs:string" minOccurs="0"/>

6.2.202 element TrackAdvanceNotificationDetail/Status

diagram | r-----------3

namespace | http://fedex.com/ws/track/v20

type | ns:TrackAdvanceNotificationStatusType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="Status" type="ns:TrackAdvanceNotificationStatusType"
minOccurs="0"/>

6.2.203 element
TrackAdvanceNotificationDetail/StatusDescription

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="StatusDescription" type="xs:string" minOccurs="0"/>

6.2.204 element TrackAdvanceNotificationDetail/StatusTime

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

minOcc 0

roperties
prop maxQcc 1
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content  simple

source | <xs:element name="StatusTime"type="xs:dateTime"minOccurs="0"/>

6.2.205 complexType TrackChargeDetail

diagram

(Tran::kl: hargeDetail [T']—(—--—:E} -|

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:ChargeAmount

source | <xs:complexType name="TrackChargeDetail">
<xs:sequence>
<xs:elementname="Type" type="ns:TrackChargeDetailType" minOccurs="0"/>
<xs:element name="ChargeAmount"type="ns:Money" minOccurs="0"/>
</xs:isequence>
</xs:complexType>

6.2.206 element TrackChargeDetail/Type

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackChargeDetailType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="Type" type="ns:TrackChargeDetailType"minOccurs="0"/>

6.2.207 element TrackChargeDetail/ChargeAmount

diagram

namespace | http://fedex.com/ws/track/v20
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type | ns:tMoney

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="ChargeAmount" type="ns:Money" minOccurs="0"/>

6.2.208 complexType TrackDelayDetail

________________

diagram

--------------------

namespace | http://fedex.com/ws/track/v20

children | ns1:DelayType ns1:SubDelayType ns1:ServiceDelayStatus

source | <xs:complexType name="TrackDelayDetail">
<xs:sequence>
<xs:elementname="DelayType" type="ns:TrackDelayType"minOccurs="0"/>
<xs:element name="SubDelayType" type="ns:TrackSubDelayType"minOccurs="0"/>
<xs:element name="ServiceDelayStatus"type="ns:ServiceDelayType"minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.209 element TrackDelayDetail/DelayType

diagram | ;7" zo=c=mo-ec "

namespace | http://fedex.com/ws/track/v20

type | ns:TrackDelayType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="DelayType" type="ns:TrackDelayType"minOccurs="0"/>
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6.2.210 element TrackDelayDetail/SubDelayType

diagram pTmmmmmmmmmmmmmmm e 1

namespace | http://fedex.com/ws/track/v20

type | ns:TrackSubDelayType

minOcc 0

properties
maxOcc 1

source | <xs:element name="SubDelayType" type="ns:TrackSubDelayType" minOccurs="0"/>

6.2.211 element TrackDelayDetail/ServiceDelayStatus

diagram | immmmsemsmmmsmsmesmsmsssss

namespace | http://fedex.com/ws/track/v20

type | ns:ServiceDelayType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="ServiceDelayStatus" type="ns:ServiceDelayType" minOccurs="0"/>
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6.2.212 complexType TrackDetail
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diagram
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namespace | http://fedex.com/ws/track/v20

children | ns1:Notification ns1:TrackingNumber ns1:Barcode ns1:TrackingNumberUniqueldentifier ns1:StatusDetail
ns1:InformationNotes ns1:CustomerExceptionRequests ns1:Reconciliation ns1:ServiceCommitMessage
ns1:DestinationServiceArea ns1:DestinationServiceAreaDescription ns1:CarrierCode
ns1:OperatingCompany ns1:OperatingCompanyOrCarrierDescription ns1:CartageAgentCompanyName
ns1:ProductionLocationContactAndAddress ns1:Otherldentifiers ns1:Formld ns1:Service
ns1:PackageWeight ns1:PackageDimensions ns1:PackageDimensionalWeight ns1:ShipmentWeight
ns1:Packaging ns1:PhysicalPackagingType ns1:PackageSequenceNumber ns1:PackageCount
ns1:ShipmentContentPieceCount ns1:PackageContentPieceCount ns1:CreatorSoftwareld ns1:Charges
ns1:NickName ns1:Notes ns1:Attributes ns1:ShipmentContents ns1:PackageContents
ns1:ClearancelLocationCode ns1:ClearanceBrokerage ns1:Commodities ns1:ReturnDetail
ns1:CustomsOptionDetails ns1:AdvanceNotificationDetail ns1:SpecialHandlings ns1:Payments
ns1:EPayment ns1:Shipper ns1:PossessionStatus ns1:ShipperAddress ns1:OriginLocationAddress
ns1:OriginStationld ns1:DatesOrTimes ns1:TotalTransitDistance ns1:DistanceToDestination
ns1:Speciallnstructions ns1:Recipient ns1:LastUpdatedDestinationAddress ns1:DestinationAddress
ns1:HoldAtLocationContact ns1:HoldAtLocationAddress ns1:DestinationStationid
ns1:DestinationLocationAddress ns1:DestinationLocationType ns1:DestinationLocationTimeZoneOffset
ns1:ActualDeliveryAddress ns1:0fficeOrderDeliveryMethod ns1:DeliveryLocationType
ns1:DeliveryLocationDescription ns1:DeliveryAttempts ns1:DeliverySignatureName
ns1:PieceCountVerificationDetails ns1:TotalUniqueAddressCountinConsolidation ns1:Availablelmages
ns1:Signature ns1:NotificationEventsAvailable ns1:SplitShipmentParts ns1:DeliveryOptionEligibilityDetails
ns1:Events

source | <xs:complexType name="TrackDetail">
<xs:sequence>
<xs:element name="Notification"type="ns:Notification" minOccurs="0">
<xs:annotation>
<xs:documentation>To report soft error on an individual track
detail.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="TrackingNumber" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The FedEx packageidentifier.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Barcode" type="ns:StringBarcode" minOccurs="0"/>
<xs:elementname="TrackingNumberUniqueldentifier"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>When duplicate tracking numbers exist this datais returned with
summary information for each of the duplicates. The summary information is used to
determinewhich of the duplicates the intended tracking number is. Thisidentifier is used
on a subsequenttrack request to retrieve the tracking data for the desired tracking
number.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="StatusDetail" type="ns:TrackStatusDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies details about the status of the shipmentbeing

FedEx Web Services, Tracking and Visibility Service Guide2021 192



Schema Details

tracked.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="InformationNotes" type="ns:TracklnformationNoteDetail"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Notifications to the end user that provide additional information
relevant to the tracked shipment. For example, a notification may indicate that a change
in behavior has occurred.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="CustomerExceptionRequests"
type="ns:CustomerExceptionRequestDetail" minOccurs="0"maxOccurs="unbounded"/>
<xs:element name="Recondiliation"type="ns:TrackReconciliation" minOccurs="0">
<xs:annotation>
<xs:documentation>Used to report the status of a piece of a multiple piece shipment
whichisnolonger traveling with the rest of the packagesin the shipmentorhas notbeen
accounted for.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="ServiceCommitMessage" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Used to conveyinformation suchas. 1. FedEx hasreceived
information about a package but has not yet taken possession of it. 2. FedEx has handed
the package off to a third party for final delivery. 3. The package delivery has been
cancelled</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="DestinationServiceArea" type="xs:string"minOccurs="0"/>
<xs:element name="DestinationServiceAreaDescription" type="xs:string"
minOccurs="0"/>
<xs:elementname="CarrierCode" type="ns:CarrierCodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies a FedEx operating company
(transportation).</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="OperatingCompany" type="ns:OperatingCompanyType"
minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies operating transportation company thatis the specific
to thecarrier code.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="OperatingCompanyOrCarrierDescription" type="xs:string"
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minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies a detailed description about the carrier or the
operating company.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="CartageAgentCompanyName"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>If the package was interlined to a cartage agent, this isthe name
of the cartage agent. (Returned for CSR SL only.) </xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="ProductionLocationContactAndAddress"
type="ns:ContactAndAddress" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the FXO productioncentrecontactand
address.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Otherldentifiers"type="ns:TrackOtherldentifierDetail"
minOccurs="0"maxOccurs="unbounded"/>
<xs:elementname="Formld" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Service" type="ns:TrackServiceDescriptionDetail"minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies details about service such as service description and
type.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PackageWeight" type="ns:Weight"minOccurs="0">
<xs:annotation>
<xs:documentation>The weight of this package.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="PackageDimensions" type="ns:Dimensions" minOccurs="0">
<xs:annotation>
<xs:documentation>Physical dimensions of the package.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="PackageDimensionalWeight" type="ns:Weight"minOccurs="0">
<xs:annotation>
<xs:documentation>The dimensional weight of the package.</xs:documentation>
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</xs:annotation>
</xs:element>
<xs:elementname="ShipmentWeight" type="ns:Weight" minOccurs="0">
<xs:annotation>
<xs:documentation>The weight of the entire shipment.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="Packaging" type="ns:TrackPackagingDescriptionDetail"
minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies details about packaging such as packaging description
andtype.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PhysicalPackagingType" type="ns:PhysicalPackagingType"
minOccurs="0"/>
<xs:element name="PackageSequenceNumber"type="xs:nonNegativelnteger"
minOccurs="0">
<xs:annotation>
<xs:documentation>The sequence number of this package in ashipment. This would
be 2 if it was package number 2 of 4.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="PackageCount" type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The number of packages in this shipment.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="ShipmentContentPieceCount"type="xs:nonNegativelnteger"
minOccurs="0"/>
<xs:element name="PackageContentPieceCount" type="xs:nonNegativelnteger"
minOccurs="0"/>
<xs:element name="CreatorSoftwareld" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>FOR FEDEX INTERNAL USE ONLY: Specifies the softwareid of
the devicethat was usedto create this tracked shipment.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Charges" type="ns:TrackChargeDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the details about the SPOC
details.</xs:documentation>
</xs:annotation>
</xs:element>
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<xs:element name="NickName" type="xs:string" minOccurs="0"/>
<xs:elementname="Notes" type="xs:string"minOccurs="0"/>
<xs:elementname="Attributes" type="ns:TrackDetailAttributeType"minOccurs="0"
maxOccurs="unbounded"/>
<xs:element name="ShipmentContents" type="ns:ContentRecord" minOccurs="0"
maxOccurs="unbounded"/>
<xs:element name="PackageContents"type="xs:string"minOccurs="0"
maxOccurs="unbounded"/>
<xs:element name="ClearancelLocationCode" type="xs:string" minOccurs="0"/>
<xs:elementname="ClearanceBrokerage"type="ns:ClearanceBrokerageType"
minOccurs="0"/>
<xs:element name="Commaodities" type="ns:Commodity" minOccurs="0"
maxOccurs="unbounded"/>
<xs:element name="ReturnDetail" type="ns:TrackReturnDetail" minOccurs="0"/>
<xs:element name="CustomsOptionDetails" type="ns:CustomsOptionDetail"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the reason for return.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="AdvanceNotificationDetail"
type="ns:TrackAdvanceNotificationDetail" minOccurs="0"/>
<xs:element name="SpecialHandlings" type="ns:TrackSpecialHandling" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>List of special handlings that applied to this
package.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="Payments" type="ns:TrackPayment" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the details about the payments for the shipmentbeing
tracked.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="EPayment"type="ns:EPaymentDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>FORFEDEX INTERNAL USE ONLY </xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Shipper" type="ns:.Contact" minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
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</xs:element>
<xs:elementname="PossessionStatus"type="nsTrackPossessionStatusType"
minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates last-known possession of package (Returned for CSR
SLonly.)</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="ShipperAddress" type="ns:Address" minOccurs="0"/>
<xs:elementname="OriginLocationAddress"type="ns:Address"minOccurs="0">
<xs:annotation>
<xs:documentation>The address of the FedEx pickup
location/facility.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="0OriginStationld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="DatesOrTimes"type="ns:TrackingDateOrTimestamp"
minOccurs="0"maxOccurs="unbounded"/>
<xs:element name="TotalTransitDistance" type="ns:Distance" minOccurs="0">
<xs:annotation>
<xs:documentation>The distance from the origin to the destination. Returned for
Custom Critical shipments.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="DistanceToDestination"type="ns:Distance" minOccurs="0">
<xs:annotation>
<xs:documentation>Total distance packagestill has to travel. Returned for Custom
Critical shipments.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Speciallnstructions" type="ns:TrackSpeciallnstruction"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Provides additional details about package
delivery.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Recipient" type="ns:Contact" minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
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</xs:element>
<xs:element name="LastUpdatedDestinationAddress" type="ns:Address"
minOccurs="0">
<xs:annotation>
<xs:documentation>Thisis thelatest updated destination
address.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="DestinationAddress" type="ns:Address"minOccurs="0">
<xs:annotation>
<xs:documentation>The address this packageis to be (or has been)
delivered.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="HoldAtLocationContact" type="ns:Contact" minOccurs="0"/>
<xs:element name="HoldAtLocationAddress" type="ns:Address"minOccurs="0">
<xs:annotation>
<xs:documentation>The address this packageis requested to placed on
hold.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="DestinationStationld" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="DestinationLocationAddress" type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>The address of the FedEx delivery
location/facility.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="DestinationLocationType" type="ns:FedExLocationType"
minOccurs="0"/>
<xs:elementname="DestinationLocationTimeZoneOffset" type="xs:string"
minOccurs="0"/>
<xs:element name="ActualDeliveryAddress"type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>Actual address where package was delivered. Differs from
destinationAddress, which indicates where the package was to be delivered; This field
tells where delivery actually occurred (next door, at station, etc.) </xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="0OfficeOrderDeliveryMethod"
type="ns:OfficeOrderDeliveryMethodType" minOccurs="0">
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<xs:annotation>
<xs:documentation>ldentifies the method of office order
delivery.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="DeliveryLocationType" type="ns:TrackDeliveryLocationType"
minOccurs="0">
<xs:annotation>
<xs:documentation>Strict textindicating the delivery location at the delivered to
address.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="DeliveryLocationDescription"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>User/screen friendly representation of the DeliveryLocationType
(delivery location at the delivered to address). Can be returned in localized
text.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="DeliveryAttempts" type="xs:nonNegativelnteger"minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the number of delivery attempts made to deliver the
shipment.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="DeliverySignatureName" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Thisis either the name of the person that signed for the package
or"Signature notrequested" or "Signature on file".</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PieceCountVerificationDetails"
type="ns:PieceCountVerificationDetail" minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the details about the count of the packages delivered
at the delivery location and the count of the packages at the origin.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="TotalUniqueAddressCountinConsolidation"
type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the total number of unique addresses onthe CRNsin a
consolidation.</xs:documentation>
</xs:annotation>
</xs:element>
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<xs:element name="Availablelmages" type="ns:AvailablelmagesDetail" minOccurs="0"
maxOccurs="unbounded"/>
<xs:elementname="Signature" type="ns:SignaturelmageDetail" minOccurs="0"/>
<xs:element name="NotificationEventsAvailable" type="ns:NotificationEventType"
minOccurs="0"maxOccurs="unbounded"/>
<xs:element name="SplitShipmentParts" type="ns:TrackSplitShipmentPart"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Returned for cargo shipments only when they are currently split
acrossvehicles.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="DeliveryOptionEligibilityDetails"
type="ns:DeliveryOptionEligibilityDetail" minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the details about the eligibility for different delivery
options.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Events" type="ns:TrackEvent"minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Eventinformationfor a trackingnumber.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.213 element TrackDetail/Notification

diagram

1
|
1

namespace | http://fedex.com/ws/track/v20

type | ns:Notification

properties minOcc 0
maxOcc 1
annotation documentation

To report soft error on an individual track detail.

source | <xs:element name="Notification"type="ns:Notification"minOccurs="0">
<xs:annotation>

<xs:documentation>To report softerroronan individualtrack

FedEx Web Services, Tracking and Visibility Service Guide2021 200



Schema Details

detail.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.214 element TrackDetail/TrackingNumber

diagram | & e TrackingNumber |
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content simple
annotation documentation . B
The FedEx package identifier.
source

<xs:element name="TrackingNumber" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>The FedEx package identifier.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.215 element TrackDetail/Barcode

diagram

E n=1:Barcode :
namespace | http://fedex.com/ws/track/v20
type | ns:StringBarcode
properties minOcc 0
maxOcc 1
source

<xs:elementname="Barcode"type="ns:StringBarcode" minOccurs="0"/>
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6.2.216 element TrackDetail/TrackingNumberUniqueldentifier

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content simple

annotation documentation

tracking number.

When duplicate tracking numbers exist this data is returned with summary information for each of the
duplicates. The summaryinformation is used to determine which of the duplicates the intended tracking
number is. This identifier is used on a subsequent track request to retrieve the tracking data for the desired

source | <xs:element name="TrackingNumberUniqueldentifier" type="xs:string" minOccurs="0">

<xs:annotation>

number.</xs:documentation>
</xs:annotation>
</xs:element>

<xs:documentation>When duplicate tracking numbers exist this data is returned with
summary information for each of the duplicates. The summary information is used to
determinewhich of the duplicates the intended tracking number is. This identifier is used
on a subsequenttrack request to retrieve the tracking data for the desired tracking

6.2.217 element TrackDetail/StatusDetail

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackStatusDetail

properties minOcc 0
maxOcc 1
annotation documentation

Specifies details about the status of the shipment being tracked.

source | <xs:elementname="StatusDetail" type="ns:TrackStatusDetail"minOccurs="0">
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<xs:annotation>
<xs:documentation>Specifies details about the status of the shipmentbeing
tracked.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.218 element TrackDetail/InformationNotes

diagram

n

namespace | http://fedex.com/ws/track/v20

type | ns:TrackinformationNoteDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Notifications to the end user that provide additional information relevant to the tracked shipment. For
example, a notification may indicate thata change in behavior has occurred.

source | <xs:element name="InformationNotes"type="ns:TrackinformationNoteDetail"
minOccurs="0"maxOccurs="unbounded">

<xs:annotation>

<xs:documentation>Notificationsto the end user that provide additionalinformation

relevant to the tracked shipment. For example, a notification may indicate that a change
in behavior has occurred.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.219 element TrackDetail/CustomerExceptionRequests

i nz1:CustomerExceptionRequests E-

[ Rl e R R e R R R e R Rt R R e R el Rt Ry |
7

diagram

namespace | http://fedex.com/ws/track/v20
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type | ns:CustomerExceptionRequestDetail

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="CustomerExceptionRequests"
type="ns:CustomerExceptionRequestDetail" minOccurs="0"maxOccurs="unbounded"/>

6.2.220 element TrackDetail/Reconciliation

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackReconciliation

properties minOcc 0
maxOcc 1
annotation documentation

Usedto report the status of a piece of a multiple piece shipment which is nolonger traveling with the rest of
the packages in the shipment or has not been accounted for.

source | <xs:element name="Reconciliation"type="ns:TrackReconciliation"minOccurs="0">
<xs:annotation>
<xs:documentation>Used to report the status of a piece of a multiple piece shipment
which isnolonger traveling with the rest of the packagesin the shipmentor has notbeen
accounted for.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.221 element TrackDetail/ServiceCommitMessage

diagram :Ens1:SewiceCommitMessage .

namespace | http://fedex.com/ws/track/v20
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type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Usedto convey information such as. 1. FedEx has received information about a package but has not yet
taken possession of it. 2. FedEx has handed the package off to a third party for final delivery. 3. The package
delivery has been cancelled

source | <xs:element name="ServiceCommitMessage" type="xs:string"minOccurs="0">

<xs:annotation>

<xs:documentation>Used to convey informationsuch as. 1. FedEx has received

information aboutapackage but has notyet taken possession of it. 2. FedEx has handed
the package off to a third party for final delivery. 3. The package delivery has been
cancelled</xs:documentation>

</xs:annotation>
</xs:element>

6.2.222 element TrackDetail/DestinationServiceArea

diagram | """ -Tmmmmmmmmmmmmmmmmmmmss

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="DestinationServiceArea" type="xs:string" minOccurs="0"/>

6.2.223 element
TrackDetail/DestinationServiceAreaDescription

diagram | & --7oommommmmomommmmsmmsmmmmmoses 1

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties
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source | <xs:element name="DestinationServiceAreaDescription"type="xs:string"
minOccurs="0"/>

6.2.224 element TrackDetail/CarrierCode

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:CarrierCodeType

properties minOcc 0
maxOcc 1
annotation documentation

Identifies a FedEx operating company (transportation).

source | <xs:elementname="CarrierCode" type="ns:CarrierCodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>Identifies a FedEx operating company
(transportation).</xs:documentation>
</xs:annotation>
</xs:element>

6.2.225 element TrackDetail/OperatingCompany

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:OperatingCompanyType

properties minOcc 0
maxOcc 1
annotation documentation

Identifies operating transportation company thatis the specific to the carrier code.

source | <xs:elementname="OperatingCompany" type="ns:OperatingCompanyType"
minOccurs="0">
<xs:annotation>

<xs:documentation>ldentifies operating transportation company thatis the specific to
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the carrier code.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.226 element

TrackDetail/OperatingCompanyOrCarrierDescription

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Specifies a detailed description about the carrier or the operating company.

source | <xs:element name="OperatingCompanyOrCarrierDescription"type="xs:string"
minOccurs="0">
<xs:annotation>

company.</xs:documentation>
</xs:annotation>
</xs:element>

<xs:documentation>Specifies a detailed description about the carrier or the operating

6.2.227 element TrackDetail/CartageAgentCompanyName

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

If the package was interlined to a cartage agent, this is the name of the cartage agent. (Returned for CSR SL
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only.)

source | <xs:element name="CartageAgentCompanyName"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Ifthe package wasinterlined to a cartage agent, thisis the name of
the cartageagent. (Returned for CSR SL only.) </xs:documentation>
</xs:annotation>
</xs:element>

6.2.228 element
TrackDetail/ProductionLocationContactAndAddress

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:ContactAndAddress

properties minOcc 0
maxOcc 1
annotation documentation

Specifies the FXO production centre contact and address.

source | <xs:element name="ProductionLocationContactAndAddress"
type="ns:ContactAndAddress" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the FXO production centre contactand
address.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.229 element TrackDetail/Otherldentifiers

G0 | Diheridentifiers |

namespace | http://fedex.com/ws/track/v20

type | ns:TrackOtherldentifierDetail

minOcc 0

properties
maxOcc  unbounded
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source

<xs:elementname="Otherldentifiers" type="ns:TrackOtherldentifierDetail"
minOccurs="0"maxOccurs="unbounded"/>

L]
6.2.230 element TrackDetail/Formid
diagram (=it
Y nz1:Formid !
Returmad for CSR SL onby,
namespace | http://fedex.com/ws/track/v20
type | xs:string
. minOcc 0O
roperties
prop maxOcc 1
content simple
annotation documentation
(Returned for CSR SL only.)
source | <xs:elementname="Formld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>
L] L]
6.2.231 element TrackDetail/Service
diagram
namespace | http://fedex.com/ws/track/v20
type | ns:TrackServiceDescriptionDetail
roperties minOcc 0
propert maxOcc 1
annotation documentation

Specifies details about service such as service description and type.

source

<xs:annotation>

type.</xs:documentation>
</xs:annotation>

<xs:elementname="Service" type="ns:TrackServiceDescriptionDetail" minOccurs="0">

<xs:documentation>Specifies details about service such as service description and
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| </xs:element>

6.2.232 element TrackDetail/PackageWeight

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Weight

properties minOcc 0
maxOcc 1
annotation documentation

The weight of this package.

source | <xs:element name="PackageWeight" type="ns:Weight" minOccurs="0">
<xs:annotation>
<xs:documentation>The weight of this package.</xs:documentation>
</xs:annotation>
</xs.element>

6.2.233 element TrackDetail/PackageDimensions

diagram et 1

namespace | http://fedex.com/ws/track/v20

type | ns:Dimensions

properties minOcc 0
maxOcc 1
annotation documentation

Physical dimensions of the package.

source | <xs:element name="PackageDimensions"type="ns:Dimensions" minOccurs="0">
<xs:annotation>
<xs:documentation>Physical dimensions of the package.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.234 element TrackDetail/PackageDimensionalWeight

diagram | wTTmommmmmmmom-mmmmsmmmmmmmsomy

namespace | http://fedex.com/ws/track/v20

type | ns:Weight

properties minOcc 0
maxOcc 1
annotation documentation

The dimensional weight of the package.

source | <xs:element name="PackageDimensionalWeight" type="ns:Weight" minOccurs="0">
<xs:annotation>
<xs:documentation>The dimensional weight of the package.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.235 element TrackDetail/ShipmentWeight

dagram 1 724 shipmentwieight |

namespace | http://fedex.com/ws/track/v20

type | ns:Weight

properties minOcc 0
maxOcc 1
annotation documentation

The weight of the entire shipment.

source | <xs:element name="ShipmentWeight"type="ns:Weight" minOccurs="0">
<xs:annotation>
<xs:documentation>The weight of the entire shipment.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.236 element TrackDetail/Packaging

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackPackagingDescriptionDetail

properties minOcc 0
maxOcc 1
annotation documentation

Specifies details about packaging such as packaging description and type.

source | <xs:element name="Packaging" type="ns:TrackPackagingDescriptionDetail"
minOccurs="0">

<xs:annotation>

<xs:documentation>Specifies details about packaging such as packaging description
andtype.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.237 element TrackDetail/PhysicalPackagingType

diagram | -7 c-ommmmomommesmmmmmmmes g

namespace | http://fedex.com/ws/track/v20

type | ns:PhysicalPackagingType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="PhysicalPackagingType" type="ns:PhysicalPackagingType"
minOccurs="0"/>

6.2.238 element TrackDetail/PackageSequenceNumber

diagram
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namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The sequence number of this package in a shipment. This would be 2 if it was package number 2 of 4.

source | <xs:element name="PackageSequenceNumber" type="xs:nonNegativelnteger"
minOccurs="0">
<xs:annotation>
<xs:documentation>The sequence number of this packagein a shipment. Thiswould be
2 if it was package number 2 of 4.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.239 element TrackDetail/PackageCount

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The number of packages in this shipment.

source | <xs:element name="PackageCount" type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The number of packages in this shipment.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.240 element TrackDetail/ShipmentContentPieceCount

d' [ttt A
agram i nz1:5hipmentContentPieceCount |

namespace | http://fedex.com/ws/track/v20
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type | xs:nonNegativelnteger

minOcc 0O
maxOcc 1
content  simple

properties

source | <xs:element name="ShipmentContentPieceCount"type="xs:nonNegativelnteger"
minOccurs="0"/>

6.2.241 element TrackDetail/PackageContentPieceCount

diagram | iz msomsssmsmmmsmemmmsmmsmsmmsmme

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="PackageContentPieceCount"type="xs:nonNegativelnteger"
minOccurs="0"/>

6.2.242 element TrackDetail/CreatorSoftwareld

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

FOR FEDEX INTERNAL USE ONLY: Specifies the software id of the device that was used to create this tracked
shipment.

source | <xs:element name="CreatorSoftwareld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>FOR FEDEXINTERNAL USE ONLY: Specifies the softwareid of the
device that was used to create this tracked shipment.</xs:documentation>
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</xs:annotation>
</xs:element>

6.2.243 element TrackDetail/Charges

i nz=1:Charges '_.

[ S Sy S Sy ety

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackChargeDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the details about the SPOC details.

source | <xs:elementname="Charges" type="ns:TrackChargeDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>

</xs:annotation>
</xs:element>

<xs:documentation>Specifies the details about the SPOC details.</xs:documentation>

6.2.244 element TrackDetail/NickName

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="NickName"type="xs:string" minOccurs="0"/>
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6.2.245 element TrackDetail/Notes

diagram | & --"-"-70o5

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Notes" type="xs:string"minOccurs="0"/>

6.2.246 element TrackDetail/Attributes

| nsi:Attributes 1

_____________ -1
e e

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackDetailAttributeType

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="Attributes" type="ns:TrackDetailAttributeType" minOccurs="0"
maxOccurs="unbounded"/>

6.2.247 element TrackDetail/ShipmentContents

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:ContentRecord

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="ShipmentContents" type="ns:ContentRecord" minOccurs="0"
maxOccurs="unbounded"/>
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6.2.248 element TrackDetail/PackageContents

diagram S
ns: Pau:kageContents -
0.
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc  unbounded
content  simple
source

<xs:element name="PackageContents" type="xs:string"minOccurs="0"
maxOccurs="unbounded"/>

6.2.249 element TrackDetail/ClearancelLocationCode

diagram | S mcsmomommmmsmomo-o---moy
. = n=1:ClearanceLocationCode '
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
source

<xs:element name="ClearancelLocationCode" type="xs:string"minOccurs="0"/>

6.2.250 element TrackDetaiI/CIearanceBrokerage

diagram

namespace | http://fedex.com/ws/track/v20
type | ns:ClearanceBrokerageType
properties minOcc 0
maxOcc 1
source

<xs:elementname="ClearanceBrokerage" type="ns:ClearanceBrokerageType"
minOccurs="0"/>
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6.2.251 element TrackDetail/Commodities

diagram 1TTmmmmTom oo T

namespace | http://fedex.com/ws/track/v20

type | ns:Commodity

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="Commodities" type="ns:Commodity" minOccurs="0"

maxOccurs="unbounded"/>

6.2.252 element TrackDetaiI /ReturnDetail

diagram | ;oommsosmesmsmsemss-

__________________

namespace | http://fedex.com/ws/track/v20

type | ns:TrackReturnDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="ReturnDetail" type="ns:TrackReturnDetail" minOccurs="0"/>

6.2.253 element TrackDetaiI /CustomsOptionDetails

diagram pTommmoTomeoToommeommmooos

namespace | http://fedex.com/ws/track/v20

type | ns:CustomsOptionDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the reason for return.

source | <xs:element name="CustomsOptionDetails" type="ns:CustomsOptionDetail"

minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
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<xs:documentation>Specifies the reason for return.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.254 element TrackDetail/AdvanceNotificationDetail

diagram | 77 omommmmmommemmm-m-omm-m--oo

namespace | http://fedex.com/ws/track/v20

type | ns:TrackAdvanceNotificationDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="AdvanceNotificationDetail"
type="ns:TrackAdvanceNotificationDetail" minOccurs="0"/>

6.2.255 element TrackDetail/SpecialHandlings

diagram n

namespace | http://fedex.com/ws/track/v20

type | ns:TrackSpecialHandling

properties minOcc 0
maxOcc  unbounded
annotation documentation

List of special handlings that applied to this package.

source | <xs:element name="SpecialHandlings"type="ns:TrackSpecialHandling" minOccurs="0"

maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>List of special handlings that applied to this
package.</xs:documentation>
</xs:annotation>
</xs:element>

FedEx Web Services, Tracking and Visibility Service Guide2021

219



Schema Details

6.2.256 element TrackDetail/Payments

diagram [TTTTmTmemmmmss ks
9 1 nsi:Payments .

- - -

namespace | http://fedex.com/ws/track/v20

type | ns:TrackPayment

properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the details about the payments for the shipment being tracked.

source | <xs:element name="Payments"type="ns:TrackPayment"minOccurs="0"
maxOccurs="unbounded">

<xs:annotation>

<xs:documentation>Specifies the details about the payments for the shipment being
tracked.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.257 element TrackDetail/EPayment

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:EPaymentDetail

properties minOcc 0
maxOcc 1
annotation documentation

FOR FEDEX INTERNAL USE ONLY

source | <xs:elementname="EPayment" type="ns:EPaymentDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>FOR FEDEXINTERNAL USE ONLY</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.258 element TrackDetail /Shipper

diagram | w«mTTsomm-mmmos

retunned Tor .o 24 On

namespace | http://fedex.com/ws/track/v20

type | ns:Contact

properties minOcc 0
maxOcc 1
annotation documentation

(Returned for CSR SL only.)

source | <xs:elementname="Shipper" type="ns:Contact" minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>

6.2.259 element TrackDetail/PossessionStatus

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackPossessionStatusType

properties minOcc 0
maxOcc 1
annotation documentation

Indicates last-known possession of package (Returned for CSR SL only.)

source | <xs:elementname="PossessionStatus" type="ns:TrackPossessionStatusType"
minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates last-known possession of package (Returned for CSR SL
only.)</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.260 element TrackDetail/ShipperAddress

diagram | ;--7--7mmmmmmomommm-e- 1

namespace | http://fedex.com/ws/track/v20

type | ns:Address

minOcc 0

properties
maxOcc 1

source | <xs:elementname="ShipperAddress" type="ns:Address" minOccurs="0"/>

6.2.261 element TrackDetail/OriginLocationAddress

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Address

properties minOcc 0
maxOcc 1
annotation documentation

The address of the FedEx pickup location/facility.

source | <xs:elementname="OriginLocationAddress"type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>The address of the FedEx pickup
location/facility.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.262 element TrackDetail/OriginStationid

diagram

el hor Lok =L On

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0

roperties
prop maxOcc 1
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content  simple

documentation
(Returned for CSR SL only.)

annotation

source | <xs:element name="0OriginStationld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>

6.2.263 element TrackDetail/DatesOrTimes

| ns1:DatesOrTimes &
= == === it

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDateOrTimestamp

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="DatesOrTimes" type="ns:TrackingDateOrTimestamp" minOccurs="0"
maxOccurs="unbounded"/>

6.2.264 element TrackDetail/TotalTransitDistance

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Distance

properties minOcc 0
maxOcc 1
annotation documentation

The distance from the origin to the destination. Returned for Custom Critical shipments.

source | <xs:elementname="TotalTransitDistance" type="ns:Distance" minOccurs="0">
<xs:annotation>
<xs:documentation>The distance from the origin to the destination. Returned for
Custom Critical shipments.</xs:documentation>
</xs:annotation>

FedEx Web Services, Tracking and Visibility Service Guide2021 223



Schema Details

| </xs:element>

6.2.265 element TrackDetail/DistanceToDestination

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Distance

properties minOcc 0
maxOcc 1
annotation documentation

Total distance package still has to travel. Returned for Custom Critical shipments.

source | <xs:elementname="DistanceToDestination"type="ns:Distance" minOccurs="0">
<xs:annotation>
<xs:documentation>Total distance packagestill has to travel. Returned for Custom
Critical shipments.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.266 element TrackDetail/Speciallnstructions

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackSpeciallnstruction

properties minOcc 0
maxOcc  unbounded
annotation documentation

Provides additional details about package delivery.

source | <xs:element name="Speciallnstructions" type="ns:TrackSpeciallnstruction"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Provides additional details about package
delivery.</xs:documentation>
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</xs:annotation>
</xs:element>

6.2.267 element TrackDetail/Recipient

di pmmTmmmmmmmmmmme
'lagram ' ns1:Recipient '
Retwrned for CSR SL on
namespace | http://fedex.com/ws/track/v20
type | ns:Contact
properties minOcc 0
maxOcc 1
annotation documentation
(Returned for CSR SL only.)
source

<xs:elementname="Recipient" type="ns:Contact"minOccurs="0">
<xs:annotation>
<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>

6.2.268 element TrackDetail/LastUpdatedDestinationAddress

diagram | 123 L astUpdatedDe stinationAdd... |
namespace | http://fedex.com/ws/track/v20
type | ns:Address
properties minOcc 0

maxOcc 1

annotation do.cu.mentation o
This is the latest updated destination address.

source

<xs:element name="LastUpdatedDestinationAddress" type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>Thisis the latest updated destination
address.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.269 element TrackDetail/DestinationAddress

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Address

properties minOcc 0
maxOcc 1
annotation documentation

The address this package is to be (or has been) delivered.

source | <xs:elementname="DestinationAddress"type="ns:Address"minOccurs="0">
<xs:annotation>
<xs:documentation>The address this packageis to be (or has been)
delivered.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.270 element TrackDetail/HoldAtLocationContact

diagram | rmmmmm-msesmsmmmmmso-mmmmmooy

namespace | http://fedex.com/ws/track/v20

type | ns:Contact

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="HoldAtLocationContact" type="ns:Contact"minOccurs="0"/>

6.2.271 element TrackDetail/HoldAtLocationAddress

diagram

namespace | http://fedex.com/ws/track/v20
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type | ns:Address

properties minOcc 0
maxOcc 1
annotation documentation

The address this package is requested to placed on hold.

source | <xs:elementname="HoldAtLocationAddress"type="ns:Address"minOccurs="0">
<xs:annotation>

<xs:documentation>The address this packageis requested to placed on
hold.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.272 element TrackDetail/DestinationStationid

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

(Returned for CSR SL only.)

source | <xs:element name="DestinationStationld" type="xs:string"minOccurs="0">
<xs:annotation>

<xs:documentation>(Returned for CSR SL only.)</xs:documentation>
</xs:annotation>
</xs:element>

6.2.273 element TrackDetail/DestinationLocationAddress

diagram

1
|
[

namespace | http://fedex.com/ws/track/v20

type | ns:Address

properties minOcc 0
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maxOcc 1

documentation
The address of the FedEx delivery location/facility.

annotation

source | <xs:elementname="DestinationLocationAddress"type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>The address of the FedEx delivery
location/facility.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.274 element TrackDetail/DestinationLocationType

diagram | 177 mmmimmmmmmmmmmmmmm-o--mmo-

namespace | http://fedex.com/ws/track/v20

type | ns:FedExLocationType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="DestinationLocationType"type="ns:FedExLocationType"
minOccurs="0"/>

6.2.275 element
TrackDetail/DestinationLocationTimeZoneOffset

diagram | &Z--7ToTommmmomommmmssommmmm oo 1

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="DestinationLocationTimeZoneOffset" type="xs:string"
minOccurs="0"/>
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6.2.276 element TrackDetail/ActualDeliveryAddress

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Address

properties minOcc 0
maxOcc 1
annotation documentation

Actual address where package was delivered. Differs from destinationAddress, which indicates where the
package was to be delivered; This field tells where delivery actually occurred (next door, at station, etc.)

source | <xs:elementname="ActualDeliveryAddress"type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>Actual address where package was delivered. Differs from
destinationAddress, which indicates where the package was to be delivered; This field
tells where delivery actually occurred (next door, at station, etc.)</xs:documentation>
</xs:annotation>
</xs:element>

6.2.277 element TrackDetail/OfficeOrderDeliveryMethod

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:OfficeOrderDeliveryMethodType

properties minOcc 0
maxOcc 1
annotation documentation

Identifies the method of office order delivery.

source | <xs:element name="OfficeOrderDeliveryMethod"
type="ns:OfficeOrderDeliveryMethodType" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the method of office order
delivery.</xs:documentation>
</xs:annotation>
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| </xs:element>

6.2.278 element TrackDetail/DeliveryLocationType

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackDeliveryLocationType

properties minOcc 0
maxOcc 1
annotation documentation

Strict textindicating the delivery location at the delivered to address.

source | <xs:element name="DeliveryLocationType" type="ns:TrackDeliveryLocationType"
minOccurs="0">
<xs:annotation>
<xs:documentation>Strict textindicating the delivery location at the delivered to
address.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.279 element TrackDetail/DeliveryLocationDescription

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

User/screen friendly representation of the DeliveryLocationType (delivery location at the delivered to
address). Can be returnedin localized text.

source | <xs:elementname="DeliveryLocationDescription"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>User/screenfriendly representation of the Deliveryl acationType
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(delivery location at the delivered to address). Can bereturned in localized
text.</xs:documentation>

</xs:annotation>
</xs.element>

6.2.280 element TrackDetail/DeliveryAttempts

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Specifies the number of delivery attempts made to deliver the shipment.

source | <xs:element name="DeliveryAttempts" type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the number of delivery attempts made to deliver the
shipment.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.281 element TrackDetail/DeliverySignatureName

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

This is either the name of the person that signed for the package or "Signature not requested" or "Signature
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on file".

source | <xs:elementname="DeliverySignatureName" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Thisis either the name of the person that signed for the package

or"Signature notrequested" or"Signature on file".</xs:documentation>
</xs:annotation>
</xs:element>

6.2.282 element TrackDetail/PieceCountVerificationDetails

n=1:PieceCountVerificationDetails :-

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:PieceCountVerificationDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the details about the count of the packages delivered at the delivery location and the count of the
packages at the origin.

source | <xs:elementname="PieceCountVerificationDetails"
type="ns:PieceCountVerificationDetail" minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the details about the count of the packages delivered at

the delivery location and the count of the packages at the origin.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.283 element
TrackDetail/TotalUniqueAddressCountinConsolidatio

>

diagram
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namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Specifies the total number of unique addresses on the CRNs in a consolidation.

source | <xs:element name="TotalUniqueAddressCountinConsolidation"
type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>

consolidation.</xs:documentation>
</xs:annotation>
</xs:element>

<xs:documentation>Specifies the total number of unique addresses on the CRNsina

6.2.284 element TrackDetail/Availablelmages

E nz1:Availablelmages :_'

7

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:AvailablelmagesDetail

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="Availablelmages" type="ns:AvailablelmagesDetail"minOccurs="0"

maxOccurs="unbounded"/>

6.2.285 element TrackDetail/Signature

diagram | TTmomommmemss- i
@9 + n=1:Signature

namespace | http://fedex.com/ws/track/v20

type | ns:SignaturelmageDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="Signature"type="ns:SignaturelmageDetail" minOccurs="0"/>
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6.2.286 element TrackDetail/NotificationEventsAvailable

diagram

=

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationEventType

minOcc O

properties
maxOcc  unbounded

source | <xs:element name="NotificationEventsAvailable" type="ns:NotificationEventType
minOccurs="0"maxOccurs="unbounded"/>

6.2.287 element TrackDetail/SplitShipmentParts

dRgram | T Y spiitShipmentParts

namespace | http://fedex.com/ws/track/v20

type | ns:TrackSplitShipmentPart

properties minOcc 0
maxOcc  unbounded
annotation documentation

Returned for cargo shipments only when they are currently split across vehicles.

source | <xs:element name="SplitShipmentParts" type="ns:TrackSplitShipmentPart"
minOccurs="0"maxOccurs="unbounded">

<xs:annotation>

<xs:documentation>Returned for cargo shipments only when they are currently split
acrossvehicles.</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.288 element TrackDetaiI/DeIiveryOptionEIigibiIityDetaiIs

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:DeliveryOptionEligibilityDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the details about the eligibility for different delivery options.

source | <xs:element name="DeliveryOptionEligibilityDetails"
type="ns:DeliveryOptionEligibilityDetail" minOccurs="0"maxOccurs="unbounded">

<xs:annotation>
<xs:documentation>Specifies the details about the eligibility for different delivery

options.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.289 element TrackDetaiI [Events

diagram

________________________

namespace | http://fedex.com/ws/track/v20

type | ns:TrackEvent

properties minOcc 0
maxOcc  unbounded
annotation documentation

Event information for a tracking number.

source | <xs:elementname="Events" type="ns:TrackEvent" minOccurs="0"
maxOccurs="unbounded">

<xs:annotation>
<xs:documentation>Eventinformationforatracking number.</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.290 complexType TrackEvent

diagram

TrackEvent [ == '

namespace | http://fedex.com/ws/track/v20

children | ns1:Timestamp ns1:EventType ns1:EventDescription ns1:StatusExceptionCode

ns1:StatusExceptionDescription ns1:DelayDetail ns1:BarcodeEntryType ns1:Address ns1:Stationld

ns1:ArrivalLocation

documentation

annotation o .
FedEx scanning information about a package.

source | <xs:complexType name="TrackEvent">
<xs:annotation>
<xs:documentation>FedEx scanninginformation abouta
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package.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="Timestamp" type="xs:dateTime" minOccurs="0">
<xs:annotation>
<xs:documentation>Thetimethis event occurred.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="EventType" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Carrier's scan code. Pairs with
EventDescription.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="EventDescription" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Literal description that pairs with the
EventType.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="StatusExceptionCode" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Further defines the Scan Type code's specific type (e.g., DEX08
business closed). Pairs with StatusExceptionDescription.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="StatusExceptionDescription" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Literal description that pairs with the
StatusExceptionCode.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="DelayDetail" type="ns:TrackDelayDetail" minOccurs="0"/>
<xs:element name="BarcodeEntryType"type="ns:BarcodeEntryType" minOccurs="0"/>
<xs:element name="Address" type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>Addressinformation of the station thatis responsible for the
scan.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Stationld" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>FedEx location ID where the scan took place. (Returned for CSR
SLonly.)</xs:documentation>
</xs:annotation>
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</xs:element>
<xs:annotation>

occurred.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

<xs:elementname="ArrivalLocation"type="ns:ArrivalLocationType" minOccurs="0">

<xs:documentation>Indicates where thearrival actually

6.2.291 element TrackEvent/Timestamp

diagram | w="---oc---------g

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The time this event occurred.

source | <xs:elementname="Timestamp" type="xs.dateTime" minOccurs="0">

<xs:annotation>

</xs:annotation>
</xs:element>

<xs:documentation>The timethis event occurred.</xs:documentation>

6.2.292 element TrackEvent/EventType

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties
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annotation

documentation
Carrier's scan code. Pairs with EventDescription.

source

<xs:elementname="EventType"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Carrier's scan code. Pairs with
EventDescription.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.293 element TrackEvent/EventDescription

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation d.ocumentation. . .
Literal description that pairs with the EventType.
source

<xs:elementname="EventDescription" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Literal description that pairs with the
EventType.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.294 element TrackEvent/StatusExceptionCode

diagram EEI'|51:StﬂtLIEEII:EptiDI'ICDdE :
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
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maxOcc 1
content  simple

documentation
Further defines the Scan Type code's specific type (e.g., DEX08 business closed). Pairs with
StatusExceptionDescription.

annotation

source | <xs:element name="StatusExceptionCode"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Further defines the Scan Type code's specific type (e.g., DEX08
business closed). Pairs with StatusExceptionDescription.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.295 element TrackEvent/StatusExceptionDescription

diagram

1
|
[

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Literal description that pairs with the StatusExceptionCode.

source | <xs:element name="StatusExceptionDescription"type="xs:string" minOccurs="0">
<xs:annotation>

<xs:documentation>Literal description that pairs with the
StatusExceptionCode.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.296 element TrackEvent/DelayDetail

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackDelayDetail

minOcc 0

roperties
pop e 3
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source | <xs:element name="DelayDetail" type="ns:TrackDelayDetail" minOccurs="0"/>

6.2.297 element TrackEvent/BarcodeEntryType

diagram | 1777 m=mmmmmmmmmmmm-mm -

namespace | http://fedex.com/ws/track/v20

type | ns:BarcodeEntryType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="BarcodeEntryType" type="ns:BarcodeEntryType" minOccurs="0"/>

6.2.298 element TrackEvent/Address

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Address

properties minOcc 0
maxOcc 1
annotation documentation

Address information of the station thatis responsible for the scan.

source | <xs:elementname="Address" type="ns:Address" minOccurs="0">
<xs:annotation>

scan.</xs:documentation>
</xs:annotation>
</xs:element>

<xs:documentation>Addressinformation of the station thatis responsible for the
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6.2.299 element TrackEvent/Stationid

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

FedEx location ID where the scan took place. (Returned for CSR SL only.)

source | <xs:elementname="Stationld"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>FedExlocation IDwhere the scan took place. (Returnedfor CSR SL
only.)</xs:documentation>
</xs:annotation>
</xs:element>

6.2.300 element TrackEvent/ArrivalLocation

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:ArrivalLocationType

properties minOcc 0
maxOcc 1
annotation documentation

Indicates where the arrival actually occurred.

source | <xs:elementname="ArrivalLocation"type="ns:ArrivalLocationType"minOccurs="0">
<xs:annotation>

<xs:documentation>Indicates where the arrival actually occurred.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.301 complexType TrackinformationNoteDetail

diagram

(Tracklnformation“ote Detail [l']—(—--—:E}

namespace | http://fedex.com/ws/track/v20

children | ns1:Code ns1:Description

source | <xs:complexType name="TracklnformationNoteDetail">

<xs:sequence>

<xs:elementname="Code" type="xs:string"minOccurs="0">
<xs:annotation>

returned.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Description" type="xs:string" minOccurs="0">
<xs:annotation>

form.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

<xs:documentation>A code that designates the type of informational message being

<xs:documentation>Theinformational messagein human readable

6.2.302 element TrackinformationNoteDetail/Code

=ns1:Code E

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation
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A code that designates the type of informational message being returned.

source

<xs:elementname="Code" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>A code that designates the type of informational message being
returned.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.303 element TrackinformationNoteDetail/Description

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content simple
annotation documentation

The informational message in human readable form.

source

<xs:element name="Description"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Theinformational messagein human readable
form.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.304 complexType TrackingBillOfLadingDocumentDetail

di el
agram (TrackingBiIIDfLadingDocumentD... E]—(—--—:E} - n=1:DocumentFormat !
namespace | http://fedex.com/ws/track/v20
children | ns1:DocumentFormat

source

<xs:complexType name="TrackingBillOfLadingDocumentDetail">
<xs:sequence>
<xs:element name="DocumentFormat" type="ns:TrackingDocumentFormat"
minOccurs="0"/>
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</xs:sequence>
</xs:complexType>

6.2.305 element
TrackingBillOfLadingDocumentDetail/DocumentForm
at

diagram | r---m-o-mmmmmm--------y

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentFormat

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="DocumentFormat" type="ns:TrackingDocumentFormat"
minOccurs="0"/>

6.2.306 complexType TrackingDateOrTimestamp

diagram

(Trau:lr.ing DateOrTimestamp [T']—(—--—E- 4

] IS- - - - mmmmmm- - mmm— - L]
[
[}

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:DateOrTimestamp

source | <xs:complexType name="TrackingDateOrTimestamp">
<xs:sequence>
<xs:elementname="Type" type="ns:TrackingDateOrTimestampType" minOccurs="0"/>
<xs:elementname="DateOrTimestamp" type="xs:string" minOccurs="0"/>
</xs:sequence>
</xs:complexType>
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6.2.307 element TrackingDateOrTimestamp/Type

diagram CoTTTTETTE

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDateOrTimestampType

minOcc 0

properties
maxOcc 1

source | <xs:elementname="Type" type="ns:TrackingDateOrTimestampType" minOccurs="0"/>

6.2.308 element TrackingDateOrTimestamp/DateOrTimestamp

diagram | 'Z-coc-sm=sosmmsssmsmssos

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="DateOrTimestamp" type="xs:string" minOccurs="0"/>

6.2.309 complexType TrackingDocument

diagram

___________________________________

(Trar:klngDo-:ument [TI]_(_“'_:E} _ ) h 'I:I;; -|;-|:|3:_é-e:|';r;]-e- 3

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:Localizations ns1:lmageType ns1:Resolution ns1:Parts
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source | <xs:complexType name="TrackingDocument">
<xs:sequence>
<xs:elementname="Type" type="ns:TrackingDocumentType" minOccurs="0"/>
<xs:elementname="Localizations"type="ns:Localization"minOccurs="0"
maxOccurs="unbounded"/>
<xs:elementname="ImageType" type="ns:TrackingDocumentimageType"
minOccurs="0"/>
<xs:element name="Resolution"type="xs:nonNegativelnteger" minOccurs="0"/>
<xs:element name="Parts" type="ns:DocumentPart" minOccurs="0"
maxOccurs="unbounded"/>
</xs:sequence>
</xs:complexType>

6.2.310 element TrackingDocument/Type

diagram [ v« "TToTos

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="Type" type="ns:TrackingDocumentType" minOccurs="0"/>

6.2.311 element TrackingDocument/Localizations

. . [
n=1:Localizations :'

diagram

'

]

Y- - - mae
7

namespace | http://fedex.com/ws/track/v20

type | ns:Localization

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="Localizations"type="ns:Localization" minOccurs="0"
maxOccurs="unbounded"/>
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element TrackingDocument/ImageType

diagram | ;---------------1

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentimageType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="ImageType"type="ns:TrackingDocumentimageType"
minOccurs="0"/>

6.2.312 element TrackingDocument/Resolution

diagram Sttt

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

minOcc 0O
maxOcc 1
content  simple

properties

source | <xs:element name="Resolution" type="xs:nonNegativelnteger" minOccurs="0"/>

6.2.313 element TrackingDocument/Parts

\ n=1:Parts .
[ pintatalele et L :_'_'

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:DocumentPart

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="Parts" type="ns:DocumentPart" minOccurs="0"
maxOccurs="unbounded"/>
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6.2.314 complexType TrackingDocumentDispositionDetail

diagram pmmmmmmmmmmmmmmmmm s 1
re ns1:DispositionType |

(Tran:king DocumentDispositionD... E]—(—-H—E -:- -4 n=z1:EMailDetail

.- -i nz1:FaxDetails 11:
e paptypag s

namespace | http://fedex.com/ws/track/v20

children | ns1:DispositionType ns1:EMailDetail ns1:FaxDetails

source | <xs:complexType name="TrackingDocumentDispositionDetail">
<xs:sequence>
<xs:element name="DispositionType" type="ns:TrackingDocumentDispositionType"
minOccurs="0"/>
<xs:elementname="EMailDetail" type="ns:TrackingDocumentEmailDetail"
minOccurs="0"/>
<xs:element name="FaxDetails" type="ns:FaxDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies theinformationusedto fax the
document.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.315 element
TrackingDocumentDispositionDetail/DispositionType

diagram pmmmmmmmmmmm s s m e 1

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentDispositionType

minOcc O

roperties
prop maxOcc 1

source | <xs:element name="DispositionType"type="ns:TrackingDocumentDispositionType"
minOccurs="0"/>
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6.2.316 element
TrackingDocumentDispositionDetail/EMailDetail

diagram Pmmmmmmmmm—-mm- g

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentEmailDetail

minOcc 0
maxOcc 1

properties

source | <xs:element name="EMailDetail"type="ns:TrackingDocumentEmailDetail"
minOccurs="0"/>

6.2.317 element
TrackingDocumentDispositionDetail /FaxDetails

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:FaxDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the information used to fax the document.

source | <xs:element name="FaxDetails" type="ns:FaxDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies theinformation used to fax the
document.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.318 complexType TrackingDocumentEmailDetail

diagram pmmmmmmmmmm e b
9 .'": ns1:Recipients |
(Trau:king DocumentEmailDetail E]—(—--—:E}
namespace | http://fedex.com/ws/track/v20
children | ns1:Recipients ns1:Sender ns1:Localization ns1:PersonalMessage

source

<xs:complexType name="TrackingDocumentEmailDetail">
<xs:sequence>
<xs:element name="Recipients" type="ns:EMailDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies therecipients of the email.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Sender" type="ns:EMailDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the personinitiating the email.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Localization" type="ns:Localization" minOccurs="0">
<xs:annotation>
<xs:documentation>Thisis thelocalization of the email content.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PersonalMessage" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>A messageincludedin thebody of the
email.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
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| </xs:complexType>

6.2.319 element TrackingDocumentEmailDetail/Recipients

diagram pmmmmmmmsmmmsmss .

namespace | http://fedex.com/ws/track/v20

type | ns:EMailDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the recipients of the email.

source | <xs:elementname="Recipients" type="ns:EMailDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies therecipients of the email.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.320 element TrackingDocumentEmailDetail/Sender

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:EMailDetail

properties minOcc 0
maxOcc 1
annotation documentation

Identifies the person initiating the email.

source | <xs:elementname="Sender" type="ns:EMailDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the person initiating the email.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.321 element TrackingDocumentEmailDetail/Localization

diagram ;

namespace | http://fedex.com/ws/track/v20

type | ns:Localization

properties minOcc 0
maxOcc 1
annotation documentation

This is the localization of the email content.

source | <xs:elementname="Localization"type="ns:Localization" minOccurs="0">
<xs:annotation>

<xs:documentation>Thisis thelocalization of the email content.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.322 element
TrackingDocumentEmailDetail/PersonalMessage

diagram IS T oo oo mmmmmmmm oo g

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

A message included in the body of the email.

source | <xs:element name="PersonalMessage" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>A messageincludedin thebody of the email.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.323 complexType TrackingDocumentFormat

diagram

(Trau:king DocumentFormat E]—(—--—:E}

namespace | http://fedex.com/ws/track/v20

children | ns1:Dispositions ns1:Grouping ns1:ImageType ns1:Localization

source | <xs:complexType name="TrackingDocumentFormat">
<xs:sequence>

minOccurs="0"maxOccurs="unbounded"/>
<xs:elementname="Grouping"type="ns:TrackingDocumentGroupingType"
minOccurs="0"/>
<xs:elementname="ImageType" type="ns:TrackingDocumentimageType"
minOccurs="0"/>
<xs:elementname="Localization" type="ns:Localization"minOccurs="0">
<xs:annotation>
<xs:documentation>The localization for the generated
document.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

<xs:element name="Dispositions" type="ns:TrackingDocumentDispositionDetail"

6.2.324 element TrackingDocumentFormat/Dispositions

di fmm e mmm e
‘agram ' nz1:Dispositions E-
------------------------------ -1

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentDispositionDetail
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minOcc 0

roperties
prop maxOcc  unbounded

source | <xs:element name="Dispositions"type="ns:TrackingDocumentDispositionDetail"
minOccurs="0"maxOccurs="unbounded"/>

6.2.325 element TrackingDocumentFormat/Grouping

diagram | 1mmmm---m------g

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentGroupingType

minOcc 0

properties
maxOcc 1

source | <xs:elementname="Grouping" type="ns:TrackingDocumentGroupingType"
minOccurs="0"/>

6.2.326 element TrackingDocumentFormat/ImageType

diagram | ;-coTooomonommog

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentimageType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="ImageType"type="ns:TrackingDocumentimageType"
minOccurs="0"/>

6.2.327 element TrackingDocumentFormat/Localization

diagram ;

namespace | http://fedex.com/ws/track/v20
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type | ns:Localization
properties minOcc 0
maxOcc 1
annotation documethatfon
The localization for the generated document.
source

<xs:elementname="Localization"type="ns:Localization" minOccurs="0">

<xs:annotation>

<xs:documentation>Thelocalization for the generated document.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.328 complexType TrackingDocumentSpecification

diagram!|  resesesecc-cccca-a---qg <
agram -+ n=i:DocumentTypes .
: [ iRttt L :_'_'
! 0=
(Tral:ki nglocumentSpecification EH:—--—:E} -|IL -3, =1 Bill0fLadingDocumentDetail ;
- -' n=1:FreightBillinglocumentDetail
L- - n=1:S8ignatureProofOfDeliveryDe... |
namespace | http://fedex.com/ws/track/v20
children | ns1:DocumentTypes ns1:BillOfLadingDocumentDetail ns1:FreightBillingDocumentDetail
ns1:SignatureProofOfDeliveryDetail
source

<xs:complexType name="TrackingDocumentSpecification">

<Xs:sequence>

<xs:element name="DocumentTypes"type="ns:TrackingDocumentType"

minOccurs="0"maxOccurs="unbounded"/>

<xs:elementname="BillOfLadingDocumentDetail"
type="ns:TrackingBillOfLadingDocumentDetail" minOccurs="0"/>

<xs:elementname="FreightBillingDocumentDetail"
type="ns:TrackingFreightBillingDocumentDetail"minOccurs="0"/>

<xs:element name="SignatureProofOfDeliveryDetail"
type="ns:TrackingSignatureProofOfDeliveryDetail"minOccurs="0"/>

</xs:isequence>
</xs:complexType>
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6.2.329 element
TrackingDocumentSpecification/DocumentTypes

diagram it -
v nz1:DocumentTypes '

| i Sy S Sy S Sy Sy iy i,
r

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentType

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="DocumentTypes" type="ns:TrackingDocumentType" minOccurs="0"
maxOccurs="unbounded"/>

6.2.330 element
TrackingDocumentSpecification/BillOfLadingDocume
ntDetail

diagram | ;rmmToTmssssssmsssssssosmssones g

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingBillOfLadingDocumentDetail

minOcc 0

properties
maxOcc 1

source | <xs:element name="BillOfLadingDocumentDetail"
type="ns:TrackingBillOfLadingDocumentDetail" minOccurs="0"/>

6.2.331 element
TrackingDocumentSpecification/FreightBillingDocum
entDetail

diagram

namespace | http://fedex.com/ws/track/v20
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type | ns:TrackingFreightBillingDocumentDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="FreightBillingDocumentDetail"
type="ns:TrackingFreightBillingDocumentDetail" minOccurs="0"/>

6.2.332 element
TrackingDocumentSpecification/SignatureProofOfDe
liveryDetail

diagram | ;ormsoomsmmmsssesssssmssosssons-ss 1

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingSignatureProofOfDeliveryDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="SignatureProofOfDeliveryDetail"
type="ns:TrackingSignatureProofOfDeliveryDetail"minOccurs="0"/>

6.2.333 complexType TrackingFreightBillingDocumentDetail

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:DocumentFormat

source | <xs:complexType name="TrackingFreightBillingDocumentDetail">
<xs:sequence>

<xs:element name="DocumentFormat" type="ns:TrackingDocumentFormat"
minOccurs="0"/>

</xs:isequence>
</xs:complexType>
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6.2.334 element
TrackingFreightBillingDocumentDetail/DocumentFor
mat

diagram | r-----o----m---------oy

namespace | http://fedex.com/ws/track/v20

type | ns:TrackingDocumentFormat

minOcc O

roperties
prop maxOcc 1

source | <xs:elementname="DocumentFormat" type="ns:TrackingDocumentFormat"
minOccurs="0"/>

6.2.335 complexType TrackingSignatureProofOfDeliveryDetail

diagram

namespace | http://fedex.com/ws/track/v20

children | ns1:DocumentFormat

source | <xs:complexType name="TrackingSignatureProofOfDeliveryDetail">
<xs:sequence>
<xs:element name="DocumentFormat" type="ns:TrackingDocumentFormat"
minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.336 element
TrackingSignatureProofOfDeliveryDetail/DocumentF
ormat

diagram

namespace | http://fedex.com/ws/track/v20
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type | ns:TrackingDocumentFormat

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="DocumentFormat" type="ns:TrackingDocumentFormat"
minOccurs="0"/>

6.2.337 complexType TrackNotificationPackage

diagram

(TrackHotificationPackage [T']—(—u-—jz} i

namespace | http://fedex.com/ws/track/v20

children | ns1:TrackingNumber ns1:TrackingNumberUniqueldentifiers ns1:CarrierCode ns1:ShipDate ns1:Destination
ns1:RecipientDetails

source | <xs:complexType name="TrackNotificationPackage">
<xs:sequence>
<xs:element name="TrackingNumber" type="xs:string" minOccurs="0">
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<xs:annotation>
<xs:documentation>FedEx assigned identifier for a
package/shipment.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="TrackingNumberUniqueldentifiers"type="xs:string"
minOccurs="0">
<xs:annotation>
<xs:documentation>When duplicate tracking numbers exist this datais returned with
summary information for each of the duplicates. The summary information is used to
determinewhich of the duplicates the intended tracking number is. This identifier is used
ona subsequenttrack request to retrieve the tracking data for the desired tracking
number.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="CarrierCode" type="ns:CarrierCodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentification of a FedEx operating company
(transportation).</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="ShipDate" type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>The date the package was shipped (tendered to
FedEx).</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Destination" type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>The destination address of this package. Only city,
state/province,and country arereturned.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="RecipientDetails" type="ns:TrackNotificationRecipientDetail"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Options available for a tracking notification
recipient.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>
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6.2.338 element TrackNotificationPackage/TrackingNumber

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

FedEx assigned identifier for a package/shipment.

source | <xs:element name="TrackingNumber" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>FedEx assignedidentifier fora
package/shipment.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.339 element
TrackNotificationPackage/TrackingNumberUniquelde

ntifiers

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

When duplicate tracking numbers exist this data is returned with summary information for each of the
duplicates. The summary information is used to determine which of the duplicates the intended tracking
number is. This identifier is used on a subsequent track request to retrieve the tracking data for the desired
tracking number.
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source | <xs:element name="TrackingNumberUniqueldentifiers" type="xs:string"minOccurs="0">

<xs:annotation>

number.</xs:documentation>
</xs:annotation>
</xs:element>

<xs:documentation>When duplicate tracking numbers exist this data is returned with
summary information for each of the duplicates. The summary information is used to
determinewhich of the duplicates the intended tracking number is. This identifier is used
on a subsequenttrack request to retrieve the tracking data for the desired tracking

6.2.340 element TrackNotificationPackage/CarrierCode

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:CarrierCodeType

properties minOcc 0
maxOcc 1
annotation documentation

Identification of a FedEx operating company (transportation).

source | <xs:element name="CarrierCode" type="ns:CarrierCodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentification of a FedEx operating company
(transportation).</xs:documentation>
</xs:annotation>
</xs:element>

6.2.341 element TrackNotificationPackage/ShipDate

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:date

properties minOcc 0
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maxOcc 1
content  simple

documentation

annotation .
The date the package was shipped (tendered to FedEx).

source | <xs:elementname="ShipDate" type="xs:date" minOccurs="0">

<xs:annotation>
<xs:documentation>The date the package was shipped (tendered to

FedEx).</xs:documentation>
</xs:annotation>
</xs.element>

6.2.342 element TrackNotificationPackage/Destination

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Address

properties minOcc 0
maxOcc 1
annotation documentation

The destination address of this package. Only city, state/province, and country are returned.

source | <xs:element name="Destination" type="ns:Address" minOccurs="0">
<xs:annotation>

and country arereturned.</xs:documentation>
</xs:annotation>
</xs:element>

<xs:documentation>The destination address of this package. Only city, state/province,

6.2.343 element TrackNotificationPackage/RecipientDetails

dagram | "Lt RecipientDetails |

namespace | http://fedex.com/ws/track/v20
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type | ns:TrackNotificationRecipientDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Options available for a tracking notification recipient.

source | <xs:element name="RecipientDetails" type="ns:TrackNotificationRecipientDetail"
minOccurs="0"maxOccurs="unbounded">

<xs:annotation>

<xs:documentation>Options available for a tracking notification
recipient.</xs:documentation>

</xs:annotation>
</xs:element>

6.2.344 complexType TrackNotificationRecipientDetail

(Tracku otificationRecipientDetail E]—(*:E} - ns1:NotificationEventsAvailable

e TOr 3 TraCikindg MOTmcaon I:I:é

diagram

namespace | http://fedex.com/ws/track/v20

children | nsi1:NotificationEventsAvailable

documentation
Options available for a tracking notification recipient.

annotation

source | <xs:complexType name="TrackNotificationRecipientDetail">
<xs:annotation>
<xs:documentation>Options available for a tracking notification
recipient.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="NotificationEventsAvailable"type="ns:NotificationEventType"
minOccurs="0"maxOccurs="unbounded"/>
</xs:sequence>
</xs:complexType>
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6.2.345 element
TrackNotificationRecipientDetail/NotificationEvents

Available
dogram | tfeationEventsAvaiiable T
________________________________________________________ iy |
0.0

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationEventType

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="NotificationEventsAvailable" type="ns:NotificationEventType"
minOccurs="0"maxOccurs="unbounded"/>

6.2.346 complexType TrackOtherldentifierDetail

_______________________

diagram

namespace | http://fedex.com/ws/track/v20

children | nsi1:Packageldentifier ns1:TrackingNumberUniqueldentifier ns1:CarrierCode

source [ <xs:complexType name="TrackOtherldentifierDetail">
<xs:sequence>
<xs:element name="Packageldentifier" type="ns:TrackPackageldentifier"
minOccurs="0"/>
<xs:elementname="TrackingNumberUniqueldentifier"type="xs:string"
minOccurs="0"/>
<xs:element name="CarrierCode" type="ns:CarrierCodeType" minOccurs="0"/>
</xs:sequence>
</xs:complexType>
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6.2.347 element TrackOtherldentifierDetail /Packageldentifier

diagram | --7--c-mmmmmm--m-m-o- 1

namespace | http://fedex.com/ws/track/v20

type | ns:TrackPackageldentifier

minOcc 0

properties
maxOcc 1

source | <xs:element name="Packageldentifier" type="ns:TrackPackageldentifier"
minOccurs="0"/>

6.2.348 element
TrackOtherldentifierDetail/TrackingNumberUniqueld
entifier

diagram | & tsooomTommomsmsmssmsssssmsss-ss 1

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="TrackingNumberUniqueldentifier" type="xs:string"minOccurs="0"/>

6.2.349 element TrackOtherldentifierDetail/CarrierCode

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:CarrierCodeType

minOcc O

roperties
prop maxOcc 1

source | <xs:element name="CarrierCode" type="ns:CarrierCodeType" minOccurs="0"/>
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6.2.350 complexType TrackPackageldentifier
diagram

(Trau:kPau:ka

geldentifier EI_(_'"_E_

namespace | http://fedex.com/ws/track/v20
children | ns1:Type ns1:Value
annotation documentation . . . . Lo .
The type andvalue of the package identifier thatis to be used to retrieve the tracking information for a
package.
source | <xs:complexType name="TrackPackageldentifier">
<xs:annotation>

<Xs:sequence>

<xs:annotation>

</xs:element>

</xs:annotation>
</xs:element>

</xs:sequence>
</xs:complexType>

<xs:documentation>The type andvalue of the package identifier that is to be used to
retrieve the trackinginformation for a package.</xs:documentation>
</xs:annotation>

<xs:element name="Type" type="ns:TrackldentifierType" minOccurs="1">

<xs:documentation>The type of the Valueto be used toretrieve trackinginformation
fora package (e.g. SHIPPER_REFERENCE, PURCHASE_ORDER,

TRACKING_NUMBER_OR_DOORTAG, etc..) .</xs:documentation>
</xs:annotation>
<xs:elementname="Value" type="xs:string" minOccurs="1">
<xs:annotation>

<xs:documentation>The valueto be used toretrieve trackinginformation fora
package.</xs:documentation>
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6.2.351 element TrackPackageldentifier/Type

diagram
d nz1:Type

namespace | http://fedex.com/ws/track/v20

type | ns:TrackldentifierType

documentation
The type of the Value to be used to retrieve tracking information for a package (e.g. SHIPPER_REFERENCE,
PURCHASE_ORDER, TRACKING_NUMBER_OR_DOORTAG,etc.) .

annotation

source | <xs:element name="Type" type="ns:TrackldentifierType"minOccurs="1">
<xs:annotation>
<xs:documentation>The type of the Value to be usedto retrieve tracking information
fora package (e.g. SHIPPER_REFERENCE, PURCHASE_ORDER,
TRACKING_NUMBER_OR_DOORTAG, etc..) .</xs:documentation>
</xs:annotation>
</xs:element>

6.2.352 element TrackPackageldentifier/Value

di =

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation
The value to be used to retrieve tracking information for a package.

annotation

source | <xs:elementname="Value" type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>The value to be used to retrieve tracking information fora
package.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.353 complexType TrackPackagingDescriptionDetail

diagram R
(TrackPackﬂgingDescripti onDetail [TI:H:—H-—:E} -:
namespace | http://fedex.com/ws/track/v20
children | ns1:Type ns1:Description

source

<xs:complexType name="TrackPackagingDescriptionDetail">
<xs:sequence>
<xs:elementname="Type" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Strict representation of the Packaging Type (e.g.
FEDEX_SMALL_BOX, YOUR_PACKAGING) </xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Description" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>A description of the packaging.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.354 element TrackPackagingDescriptionDetail /Type

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
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properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Strict representation of the Packaging Type (e.g. FEDEX_SMALL_BOX, YOUR_PACKAGING)

source | <xs:elementname="Type" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Strict representation of the Packaging Type (e.g.
FEDEX_SMALL_BOX, YOUR_PACKAGING)</xs:documentation>
</xs:annotation>
</xs:element>

6.2.355 element TrackPackagingDescriptionDetail/Description

diagram '

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

A description of the packaging.

source | <xs:elementname="Description"type="xs:string"minOccurs="0">
<xs:annotation>

<xs:documentation>A description of the packaging.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.356 complexType TrackPayment

diagram
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namespace | http://fedex.com/ws/track/v20

children | ns1:Classification ns1:Type ns1:Description

source | <xs:complexType name="TrackPayment">
<xs:sequence>
<xs:element name="Classification" type="ns:TrackChargesPaymentClassificationType"
minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates the classification of the charges being
paid.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Type" type="ns:TrackPaymentType"minOccurs="0"/>
<xs:element name="Description" type="xs:string" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.357 element TrackPayment/Classification

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackChargesPaymentClassificationType

properties minOcc 0
maxOcc 1
annotation documentation

Indicates the classification of the charges being paid.

source | <xs:element name="Classification" type="ns:TrackChargesPaymentClassificationType"
minOccurs="0">
<xs:annotation>
<xs:documentation>Indicates the classification of the charges being
paid.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.358 element TrackPayment/Type

diagram CoTTTTETTE
' ns1:Type !
namespace | http://fedex.com/ws/track/v20
type | ns:TrackPaymentType
properties minOcc 0
maxOcc 1
source | <xs:elementname="Type" type="ns:TrackPaymentType" minOccurs="0"/>

6.2.359 element TrackPayment/Description

diagram 1Zm T mm s mmmmmmm e
" nz1:Description !
namespace | http://fedex.com/ws/track/v20
type | xs:string

properties minOcc 0
maxOcc 1
content  simple

source | <xs:elementname="Description"type="xs:string" minOccurs="0"/>

6.2.360 complexType TrackReconciliation

di -
agram " ns1:5tatus
namespace | http://fedex.com/ws/track/v20
children | ns1:Status ns1:Description
annotation documentation ’ ‘ ' . o ' .
Usedto report the status of a piece of a multiple piece shipment which is no longer traveling with the rest of
the packages in the shipment or has not been accounted for.
source

<xs:complexType name="TrackReconciliation">
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<xs:annotation>

<xs:documentation>Used to report the status of a piece of a multiple piece shipment
whichisnolonger traveling with the rest of the packagesin the shipmentorhas notbeen
accounted for.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="Status" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>An identifier for this type of status.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Description" type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>A human-readable description of this
status.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.361 element TrackReconciliation/Status

diagram = n=1:Status
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties content  simple
annotation documentation

An identifier for this type of status.

source

<xs:element name="Status" type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>Anidentifier for this type of status.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.362 element TrackReconciliation/Description

di =
lagram ~ n=1:Description

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation

annotation - .
A human-readable description of this status.

source | <xs:elementname="Description"type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>A human-readable description of this status.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.363 complexType TrackReply

o
agram —| n=1:HighestSeverity |

(Trau:kRe ply [TIJ—(—--—:E—

namespace | http://fedex.com/ws/track/v20

children | ns1:HighestSeverity ns1:Notifications ns1:TransactionDetail ns1:Version ns1:CompletedTrackDetails

source | <xs:complexType name="TrackReply">
<xs:sequence>
<xs:elementname="HighestSeverity" type="ns:NotificationSeverity Type"
minOccurs="1">
<xs:annotation>
<xs:documentation>This contains the severity type of the most severe Notificationin
the Notifications array.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Notifications"type="ns:Notification" minOccurs="1"
maxOccurs="unbounded">
<xs:annotation>
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<xs:documentation>Information about therequest/reply such was the transaction
successful or not,and any additional information relevant to the request and/orreply.
There may be multiple Notificationsin a reply.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Contains the CustomerTransactionDetail thatis echoed back to
the caller for matching requestsandreplies and a Localization element for defining the
language/translation usedin thereply data.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Version" type="ns:Versionld"minOccurs="1">
<xs:annotation>
<xs:documentation>Contains the version of thereply being
used.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="CompletedTrackDetails" type="ns:CompletedTrackDetail"
minOccurs="0"maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Contains detailed tracking entity
information.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.364 element TrackReply/HighestSeverity

i
'‘agram | nz1:HighestSeverity |

namespace | http://fedex.com/ws/track/v20

type | ns:NotificationSeverityType

documentation
This contains the severity type of the most severe Notification in the Notifications array.

annotation

source | <xs:element name="HighestSeverity"type="ns:NotificationSeverity Type" minOccurs="1">
<xs:annotation>
<xs:documentation>This contains the severity type of the most severe Notificationin
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the Notifications array.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.365 element TrackReply/Notifications

diagram
agr | n=z1:Notifications ”
1.=
namespace | http://fedex.com/ws/track/v20
type | ns:Notification
properties minOcc 1
maxOcc  unbounded
annotation documentation

Information about the request/reply such was the transaction successful or not, and any additional
information relevant to the request and/or reply. There may be multiple Notifications in a reply.

source

<xs:element name="Notifications"type="ns:Notification" minOccurs="1"

maxOccurs="unbounded">
<xs:annotation>

<xs:documentation>Informationabout the request/reply such was the transaction
successful or not,and any additional information relevant to therequest and/or reply.
There may be multiple Notificationsin a reply.</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.366 element TrackReply/TransactionDetail

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TransactionDetail

properties minOcc 0
maxOcc 1
annotation documentation

Contains the CustomerTransactionDetail thatis echoed back to the caller for matching requests and replies
and a Localization element for defining the language/translation usedin the reply data.

source | <xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Contains the CustomerTransactionDetail thatis echoed back to
the caller for matching requestsandreplies and a Localization element for defining the
language/translation usedin thereply data.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.367 element TrackReply/Version

namespace | http://fedex.com/ws/track/v20

type | ns:Versionld

documentation

annotation . . .
Contains the version of the reply being used.

source | <xs:elementname="Version" type="ns:Versionld"minOccurs="1">
<xs:annotation>
<xs:documentation>Contains the version of the reply being used.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.368 element TrackReply/CompletedTrackDetails

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:CompletedTrackDetail

properties minOcc 0
maxOcc  unbounded
annotation documentation

Contains detailed tracking entity information.

source | <xs:element name="CompletedTrackDetails" type="ns:CompletedTrackDetail"
minOccurs="0"maxOccurs="unbounded">

<xs:annotation>

<xs:documentation>Contains detailed tracking entity
information.</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.369 complexType TrackRequest

P
aarem —| n=1:webAuthenticationDetail

(TrackFtequest [TIJ—(—-H—E—

namespace | http://fedex.com/ws/track/v20

children | ns1:WebAuthenticationDetail ns1:ClientDetail ns1:TransactionDetail ns1:Version ns1:SelectionDetails
ns1:TransactionTimeOutValuelnMilliseconds ns1:ProcessingOptions

source [ <xs:complexType name="TrackRequest">
<xs:sequence>
<xs:element name="WebAuthenticationDetail" type="ns:WebAuthenticationDetail"
minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive data to be used in authentication of the sender's
identity (andrightto use FedEx web services).</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="ClientDetail" type="ns:ClientDetail" minOccurs="1">
<xs:annotation>
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<xs:documentation>Descriptive data identifying the client submitting the
transaction.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Contains a free form field that is echoed backin thereply to
match requests with replies and data that governs the data payload
language/translations.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="Version" type="ns:Versionld"minOccurs="1">
<xs:annotation>
<xs:documentation>The version of the request being used.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="SelectionDetails" type="ns:TrackSelectionDetail" minOccurs="0"
maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the details needed to select the shipmentbeing
requested to betracked.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="TransactionTimeOutValuelnMilliseconds"
type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The customer can specify a desired time outvalue for this
particular transaction.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="ProcessingOptions"type="ns:TrackRequestProcessingOptionType"
minOccurs="0"maxOccurs="unbounded"/>
</xs:sequence>
</xs:complexType>

6.2.370 element TrackRequest/WebAuthenticationDetail

P
299 | nst:WebAuthenticationDetail |

namespace | http://fedex.com/ws/track/v20
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type

ns:WebAuthenticationDetail

annotation

documentation

Descriptive data to be usedin authentication of the sender's identity (and right to use FedEx web services).

source

<xs:element name="WebAuthenticationDetail" type="ns:WebAuthenticationDetail"

minOccurs="1">
<xs:annotation>

<xs:documentation>Descriptive datato be usedin authentication of the sender's

identity (andrightto use FedEx web services).</xs:documentation>
</xs:annotation>
</xs:element>

6.2.371 element TrackRequest/ClientDetail

diagram - -
| n=1:ClientDetail |
namespace | http://fedex.com/ws/track/v20
type | ns:ClientDetail
annotation documentation

Descriptive data identifying the client submitting the transaction.

source

<xs:elementname="ClientDetail" type="ns:ClientDetail" minOccurs="1">
<xs:annotation>
<xs:documentation>Descriptive dataidentifying the client submitting the
transaction.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.372 element TrackRequest/TransactionDetail

diagram
namespace | http://fedex.com/ws/track/v20
type | ns:TransactionDetail
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properties minOcc 0
maxOcc 1
annotation documentation

Contains a free form field that is echoed back in the reply to match requests with replies and data that
governs the data payload language/translations.

source

<xs:elementname="TransactionDetail" type="ns:TransactionDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Contains a free form field that is echoed backin the reply to match
requests with replies and data that governs the data payload
language/translations.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.373 element TrackRequest/Version

di

namespace | http://fedex.com/ws/track/v20
type | ns:Versionlid

annotation documentation

The version of the request being used.

source

<xs:elementname="Version" type="ns:Versionld"minOccurs="1">
<xs:annotation>
<xs:documentation>The version of the request being used.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.374 element TrackRequest/SelectionDetails

dagram | 1TELY SelectionDetails 1
namespace | http://fedex.com/ws/track/v20
type | ns:TrackSelectionDetail
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properties minOcc 0
maxOcc  unbounded
annotation documentation

Specifies the details needed to select the shipment being requestedto be tracked.

source | <xs:element name="SelectionDetails" type="ns:TrackSelectionDetail" minOccurs="0"

maxOccurs="unbounded">
<xs:annotation>
<xs:documentation>Specifies the details needed to select the shipmentbeing
requested to betracked.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.375 element

TrackRequest/TransactionTimeOutValuelnMillisecond

0

diagram | & --77T-mmmmmommmo-mmommmmemm oo 1

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The customer can specify a desired time out value for this particular transaction.

source | <xs:elementname="TransactionTimeOutValuelnMilliseconds"
type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The customer can specify a desired time out value for this
particular transaction.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.376 element TrackRequest/ProcessingOptions

diagram pmmmmmmmmmmommsmmmmm oo b

namespace | http://fedex.com/ws/track/v20

type | ns:TrackRequestProcessingOptionType

minOcc 0

properties
maxOcc  unbounded

source | <xs:element name="ProcessingOptions"type="ns:TrackRequestProcessingOptionType"
minOccurs="0"maxOccurs="unbounded"/>

6.2.377 complexType TrackReturnDetail

diagram e ¥
:--' ns1:LabelType

(Trﬂckﬂeturnnetan EH:""'E § meeneeeeniies

-4~ ns1:Description

t- 2= ns1:AuthorizationName

namespace | http://fedex.com/ws/track/v20

children | ns1:MovementStatus ns1:LabelType ns1:Description ns1:AuthorizationName

source | <xs:complexType name="TrackReturnDetail">
<xs:sequence>
<xs:element name="MovementStatus"type="ns:TrackReturnMovementStatusType"
minOccurs="0"/>
<xs:element name="LabelType" type="ns:TrackReturnLabelType" minOccurs="0"/>
<xs:element name="Description" type="xs:string" minOccurs="0"/>
<xs:element name="AuthorizationName"type="xs:string"minOccurs="0"/>
</xs:sequence>
</xs:complexType>
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6.2.378 element TrackReturnDetail/MovementStatus

diagram pTmmmmmsmmmmmmmmmmmmm 1

namespace | http://fedex.com/ws/track/v20

type | ns:TrackReturnMovementStatusType

minOcc 0

properties
maxOcc 1

source | <xs:element name="MovementStatus"type="ns:TrackReturnMovementStatusType"
minOccurs="0"/>

6.2.379 element TrackReturnDetail/LabelType

diagram | 7Tt TTTommmmmmmg

namespace | http://fedex.com/ws/track/v20

type | ns:TrackReturnLabelType

minOcc O

roperties
prop maxOcc 1

source | <xs:elementname="LabelType" type="ns:TrackReturnLabelType" minOccurs="0"/>

6.2.380 element TrackReturnDetail/Description

diagram | """ mmmmmmmmm

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="Description"type="xs:string"minOccurs="0"/>
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6.2.381 element TrackReturnDetail/AuthorizationName

diagram | g ---ommsmmommmmo----mems

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

source

<xs:elementname="AuthorizationName" type="xs:string"minOccurs="0"/>
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6.2.382 complexType TrackSelectionDetail
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diagram T eI

g

r- -IE|131:5hipDateFtangeEegin E

L- -EE|131:5hipDateFtangeEnd ;

(Track&electionnetail E]—(---:E}
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namespace | http://fedex.com/ws/track/v20

children | ns1:CarrierCode ns1:OperatingCompany ns1:Packageldentifier ns1:TrackingNumberUniqueldentifier
ns1:ShipDateRangeBegin ns1:ShipDateRangeEnd ns1:ShipmentAccountNumber ns1:SecureSpodAccount
ns1:Destination ns1:PagingDetail ns1:CustomerSpecifiedTimeOutValuelnMilliseconds

source | <xs:complexType name="TrackSelectionDetail">
<xs:sequence>
<xs:elementname="CarrierCode" type="ns:CarrierCodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>The FedEx operating company (transportation) used for this
package's delivery.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="OperatingCompany" type="ns:OperatingCompanyType"
minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies operating transportation company thatis the specific
to thecarrier code.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="Packageldentifier" type="ns:TrackPackageldentifier"
minOccurs="0">
<xs:annotation>
<xs:documentation>The type andvalue of the package identifier that is to be used to
retrieve the trackinginformation for a package or group of
packages.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="TrackingNumberUniqueldentifier"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Used to distinguish duplicate FedEx tracking
numbers.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:elementname="ShipDateRangeBegin" type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>To narrowthesearch toaperiodin time the
ShipDateRangeBegin and ShipDateRangeEnd can be used to help eliminate
duplicates.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="ShipDateRangeEnd" type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>To narrowthe search to aperiodin time the
ShipDateRangeBegin and ShipDateRangeEnd can be usedto help eliminate
duplicates.</xs:documentation>
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</xs:annotation>
</xs:element>
<xs:element name="ShipmentAccountNumber"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>For tracking by references information either theaccount
number or destination postal code and country must be provided.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="SecureSpodAccount" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the SPODaccount number for the shipmentbeing
tracked.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Destination" type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>For tracking by references information either theaccount
number or destination postal code and country must be provided.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="PagingDetail" type="ns:PagingDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the details about how to retrieve the subsequent pages
when thereis morethan one page in the TrackReply.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="CustomerSpecifiedTimeOutValuelnMilliseconds"
type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The customer can specify a desired time out value for this
particular tracking number.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.383 element TrackSelectionDetail/CarrierCode

diagram
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namespace | http://fedex.com/ws/track/v20

type | ns:CarrierCodeType

properties minOcc 0
maxOcc 1
annotation documentation

The FedEx operating company (transportation) used for this package's delivery.

source | <xs:elementname="CarrierCode" type="ns:CarrierCodeType" minOccurs="0">
<xs:annotation>
<xs:documentation>The FedEx operating company (transportation) used for this
package's delivery.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.384 element TrackSelectionDetail/OperatingCompany

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:OperatingCompanyType

properties minOcc 0
maxOcc 1
annotation documentation

Identifies operating transportation company thatis the specific to the carrier code.

source | <xs:elementname="OperatingCompany" type="ns:OperatingCompanyType"
minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies operating transportation company thatis the specific to
the carrier code.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.385 element TrackSelectionDetail/Packageldentifier

diagram

1
|
[

namespace | http://fedex.com/ws/track/v20

type | ns:TrackPackageldentifier

properties minOcc 0
maxOcc 1
annotation documentation

The type andvalue of the package identifier thatis to be used to retrieve the tracking information for a
package or group of packages.

source | <xs:element name="Packageldentifier" type="ns:TrackPackageldentifier" minOccurs="0">
<xs:annotation>
<xs:documentation>The type and value of the package identifier that is to be used to
retrieve the trackinginformation for a package or group of
packages.</xs:documentation>
</xs:annotation>
</xs.element>

6.2.386 element
TrackSelectionDetail/TrackingNumberUniqueldentifie

*

diagram | & oo ToTTeo T esmoomme-mosmoesos g

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Used to distinguish duplicate FedEx tracking numbers.

source | <xs:element name="TrackingNumberUniqueldentifier" type="xs:string" minOccurs="0">
<xs:annotation>

<xs:documentation>Used to distinguish duplicate FedEx tracking
numbers.</xs:documentation>
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</xs:annotation>
</xs:element>

6.2.387 element TrackSelectionDetail/ShipDateRangeBegin

di =" TTTTTTTTTTTTTTTTTTTTITR
agram i n=1:ShipDateRangeBegin

namespace | http://fedex.com/ws/track/v20

type | xs:date

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

To narrow the search to a period in time the ShipDateRangeBegin and ShipDateRangeEnd can be used to
help eliminate duplicates.

source | <xs:elementname="ShipDateRangeBegin"type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>Tonarrow the search to a periodin timethe ShipDateRangeBegin
and ShipDateRangeEnd can beusedto help eliminate duplicates.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.388 element TrackSelectionDetail/ShipDateRangeEnd

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:date

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

To narrow the search to a period in time the ShipDateRangeBegin and ShipDateRangeEnd can be used to
help eliminate duplicates.
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source | <xs:element name="ShipDateRangeEnd"type="xs:date" minOccurs="0">
<xs:annotation>
<xs:documentation>Tonarrow thesearch to a periodin timethe ShipDateRangeBegin
and ShipDateRangeEnd can be usedto help eliminate duplicates.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.389 element
TrackSelectionDetail/ShipmentAccountNumber

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

For tracking by references information either the account number or destination postal code and country
must be provided.

source | <xs:element name="ShipmentAccountNumber"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>For tracking by references information either theaccount number
or destination postal code and country must be provided.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.390 element TrackSelectionDetail/SecureSpodAccount

d' L a
agram v nzliSecureSpodAccount |

namespace | http://fedex.com/ws/track/v20

type | xs:string
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properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Specifies the SPOD account number for the shipment being tracked.

source | <xs:elementname="SecureSpodAccount" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the SPOD account number for the shipment being
tracked.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.391 element TrackSelectionDetail/Destination

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:Address

properties minOcc 0
maxOcc 1
annotation documentation

For tracking by references information either the account number or destination postal code and country
must be provided.

source | <xs:elementname="Destination" type="ns:Address" minOccurs="0">
<xs:annotation>
<xs:documentation>For tracking by referencesinformation either theaccount number
or destination postal code and country must be provided.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.392 element TrackSelectionDetail/PagingDetail

diagram

-
|
[

namespace | http://fedex.com/ws/track/v20

type | ns:PagingDetail

properties minOcc 0
maxOcc 1
annotation documentation

Specifies the details about how to retrieve the subsequent pages when there is more than one page in the
TrackReply.

source | <xs:element name="PagingDetail" type="ns:PagingDetail" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the details about how to retrieve the subsequent pages
when thereis morethan one page in the TrackReply.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.393 element
TrackSelectionDetail/CustomerSpecifiedTimeOutValu
elnMilliseconds

diagram | & -7 f-memmemmommTo oo oo mm o m o 1

namespace | http://fedex.com/ws/track/v20

type | xs:nonNegativelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The customer can specify a desired time out value for this particular tracking number.

source | <xs:element name="CustomerSpecifiedTimeOutValuelnMilliseconds"
type="xs:nonNegativelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The customer can specify a desired time out value for this
particular tracking number.</xs:documentation>
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</xs:annotation>
</xs:element>

6.2.394 complexType TrackServiceDescriptionDetail

diagram P

(Tran::kSe rviceDescriptionDetail [T']_(_..._:E}

L e e T ]

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:Description ns1:ShortDescription

source | <xs:complexType name="TrackServiceDescriptionDetail">
<xs:sequence>
<xs:elementname="Type" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>This field contains the service type values, like
PRIORITY_OVERNIGHTand FEDEX_GROUND.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Description" type="xs:string" minOccurs="0"/>
<xs:element name="ShortDescription" type="xs:string" minOccurs="0">
<xs:annotation>

per the service code.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

<xs:documentation>Specifies a shorter description for the service that is calculated
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6.2.395 element TrackServiceDescriptionDetail /Type

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

This field contains the service type values, like PRIORITY_OVERNIGHT and FEDEX_GROUND.

source | <xs:elementname="Type" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>This field contains the service type values, like
PRIORITY_OVERNIGHTand FEDEX_GROUND.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.396 element TrackServiceDescriptionDetail/Description

diagram | """ ommmmmmmmmme

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:element name="Description"type="xs:string"minOccurs="0"/>
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6.2.397 element
TrackServiceDescriptionDetail/ShortDescription

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Specifies a shorter description for the service thatis calculated per the service code.

source | <xs:elementname="ShortDescription"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies a shorter description for the service that is calculated per
the service code.</xs:documentation>
</xs:annotation>
</xs.element>

6.2.398 complexType TrackSpecialHandling

diagram 5

(Track&pe cialHandling [T']—(—--—:E} !

,L--:E|'|51:Desu:ription E
-' ns1:PaymeniType -

L

namespace | http://fedex.com/ws/track/v20

children | ns1:Type ns1:Description ns1:PaymentType

source [ <xs:complexType name="TrackSpecialHandling">
<xs:sequence>
<xs:elementname="Type" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the type of track special handlingon the
package.</xs:documentation>
</xs:annotation>
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</xs:element>
<xs:elementname="Description" type="xs:string" minOccurs="0"/>

<xs:element name="PaymentType"type="ns:TrackPaymentType" minOccurs="0"/>

</xs:isequence>
</xs:complexType>

6.2.399 element TrackSpecialHandling/Type

diagram
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0
maxOcc 1
content  simple
annotation documentation

Identifies the type of track special handling on the package.

source

<xs:elementname="Type" type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the type of track special handlingon the
package.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.400 element TrackSpecialHandling/Description

diagram =
" nz1:Description !
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties minOcc 0

maxOcc 1
content  simple

source

<xs:elementname="Description"type="xs:string" minOccurs="0"/>
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6.2.401 element TrackSpecialHandling/PaymentType

diagram | ;mrmmmmmmmmmmmmmmmmy

namespace | http://fedex.com/ws/track/v20

type | ns:TrackPaymentType

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="PaymentType" type="ns:TrackPaymentType" minOccurs="0"/>

6.2.402 complexType TrackSpeciallnstruction

diagram ittt sl

namespace | http://fedex.com/ws/track/v20

children | ns1:Description ns1:DeliveryOption ns1:StatusDetail ns1:OriginalEstimatedDeliveryTimestamp
ns1:OriginalRequestTime ns1:RequestedAppointmentTime

source | <xs:complexType name="TrackSpeciallnstruction">
<xs:sequence>
<xs:element name="Description" type="xs:string" minOccurs="0"/>

<xs:elementname="DeliveryOption"type="ns:TrackDeliveryOptionType"
minOccurs="0"/>

FedEx Web Services, Tracking and Visibility Service Guide2021

303



Schema Details

<xs:element name="StatusDetail" type="ns:SpeciallnstructionStatusDetail"
minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the status and status update time of the track special
instructions.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="0OriginalEstimatedDeliveryTimestamp" type="xs:dateTime"
minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the estimated delivery time that was originally
estimated when the shipmentwas shipped.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="0OriginalRequestTime"type="xs:dateTime" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the time the customer requested a changeto the
shipment.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="RequestedAppointmentTime" type="ns:AppointmentDetail"
minOccurs="0">
<xs:annotation>
<xs:documentation>Therequested appointment time for
delivery.</xs:documentation>
</xs:annotation>
</xs.element>
</xs:sequence>
</xs:complexType>

6.2.403 element TrackSpeciallnstruction/Description

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc O
maxOcc 1
content  simple

properties

source | <xs:elementname="Description"type="xs:string" minOccurs="0"/>
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6.2.404 element TrackSpeciallnstruction/DeliveryOption

diagram | ;mrmrmmmmmmmmmmmmmmmy

namespace | http://fedex.com/ws/track/v20

type | ns:TrackDeliveryOptionType

minOcc 0

roperties
prop maxOcc 1

source | <xs:element name="DeliveryOption" type="ns:TrackDeliveryOptionType"
minOccurs="0"/>

6.2.405 element TrackSpeciallnstruction/StatusDetail

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:SpeciallnstructionStatusDetail

properties minOcc 0
maxOcc 1
annotation documentation

Specifies the status and status update time of the track special instructions.

source | <xs:element name="StatusDetail" type="ns:SpeciallnstructionStatusDetail"
minOccurs="0">

<xs:annotation>

<xs:documentation>Specifies the status and status update time of the track special
instructions.</xs:documentation>

</xs:annotation>
</xs:element>
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6.2.406 element
TrackSpeciallnstruction/OriginalEstimatedDeliveryTi
mestamp

.

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

properties minOcc 0
maxOcc 1
content simple

annotation documentation

Specifies the estimated delivery time that was originally estimated when the shipment was shipped.

source | <xs:elementname="0OriginalEstimatedDeliveryTimestamp"type="xs:dateTime"
minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies the estimated delivery time that was originally estimated
when the shipment was shipped.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.407 element TrackSpeciallnstruction/OriginalRequestTime

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Specifies the time the customer requested a change to the shipment.

source | <xs:elementname="OriginalRequestTime" type="xs:dateTime" minOccurs="0">
<xs:annotation>
<xs:documentation>Specifies thetime the customerrequesteda changeto the
shipment.</xs:documentation>
</xs:annotation>
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| </xs:element>

6.2.408 element
TrackSpeciallnstruction/RequestedAppointmentTime

----------------------------------

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:AppointmentDetail

properties minOcc 0
maxOcc 1
annotation documentation

The requested appointment time for delivery.

source | <xs:elementname="RequestedAppointmentTime" type="ns:AppointmentDetail"
minOccurs="0">
<xs:annotation>
<xs:documentation>The requested appointment time for
delivery.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.409 complexType TrackSplitShipmentPart

diagram

(TracksplitshipmentPart E]_(_..._Eh e 27 e tis s
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namespace | http://fedex.com/ws/track/v20

children | ns1:PieceCount ns1:Timestamp ns1:StatusCode ns1:StatusDescription

documentation
Used when a cargo shipment is split across vehicles. This is used to give the status of each part of the
shipment.

annotation

source [ <xs:complexType name="TrackSplitShipmentPart">
<xs:annotation>
<xs:documentation>Used whena cargo shipmentis split across vehicles. This is used to
give thestatus of each part of the shipment.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="PieceCount"type="xs:positivelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The number of pieces in this part.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Timestamp" type="xs:dateTime" minOccurs="0">
<xs:annotation>
<xs:documentation>The dateandtime this status began.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="StatusCode" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>A code thatidentifies this type of status.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="StatusDescription"type="xs:string"minOccurs="0">
<xs:annotation>
<xs:documentation>A human-readable description of this
status.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>

6.2.410 element TrackSplitShipmentPart/PieceCount

diagram

namespace | http://fedex.com/ws/track/v20

FedEx Web Services, Tracking and Visibility Service Guide2021 308



Schema Details

type | xs:positivelnteger

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The number of pieces in this part.

source | <xs:element name="PieceCount" type="xs:positivelnteger" minOccurs="0">
<xs:annotation>
<xs:documentation>The number of piecesin this part.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.411 element TrackSplitShipmentPart/Timestamp

diagram | =" ocom-m-----g

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

The date and time this status began.

source | <xs:elementname="Timestamp" type="xs.dateTime" minOccurs="0">
<xs:annotation>
<xs:documentation>The date and time this status began.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.412 element TrackSplitShipmentPart/StatusCode

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string
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properties minOcc 0
maxOcc 1
content  simple

annotation documentation

A code thatidentifies this type of status.

source | <xs:element name="StatusCode" type="xs:string" minOccurs="0">
<xs:annotation>

</xs:annotation>
</xs:element>

<xs:documentation>A code thatidentifies this type of status.</xs:documentation>

6.2.413 element TrackSplitShipmentPart/StatusDescription

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

A human-readable description of this status.

source | <xs:elementname="StatusDescription" type="xs:string" minOccurs="0">
<xs:annotation>

</xs:annotation>
</xs:element>

<xs:documentation>A human-readable description of this status.</xs:documentation>

6.2.414 complexType TrackStatusAncillaryDetail

diagram

.---EE|'|51:Fteasonl)escription E
(TrackstatusAncillaryDetail - =~}

-4 n=1:Action !
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namespace | http://fedex.com/ws/track/v20

children | ns1:Reason ns1:ReasonDescription ns1:Action ns1:ActionDescription

source | <xs:complexType name="TrackStatusAncillaryDetail">
<xs:sequence>
<xs:element name="Reason"type="xs:string" minOccurs="0"/>
<xs:element name="ReasonDescription"type="xs:string" minOccurs="0"/>
<xs:element name="Action" type="xs:string" minOccurs="0"/>
<xs:elementname="ActionDescription" type="xs:string" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.415 element TrackStatusAncillaryDetail/Reason

diagram | - ssm-mmsg

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Reason"type="xs:string" minOccurs="0"/>

6.2.416 element TrackStatusAncillaryDetail/ReasonDescription

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="ReasonDescription"type="xs:string"minOccurs="0"/>
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6.2.417 element TrackStatusAncillaryDetail/Action

diagram | r=-------o0-s

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Action" type="xs:string" minOccurs="0"/>

6.2.418 element TrackStatusAncillaryDetail/ActionDescription

diagram | sgmmomoommmommmo--omoy

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="ActionDescription"type="xs:string" minOccurs="0"/>

6.2.419 complexType TrackStatusDetail

diagram

(Trackstatusbetail EF—(=—J "1 otiion ;

t-- nsi:AncillaryDetails E—:

e iy

namespace | http://fedex.com/ws/track/v20
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children | ns1:CreationTime ns1:Code ns1:Description ns1:Location ns1:AncillaryDetails ns1:DelayDetail

documentation
Specifies the details about the status of the track information for the shipments being tracked.

annotation

source | <xs:complexType name="TrackStatusDetail">
<xs:annotation>
<xs:documentation>Specifies the details about the status of the trackinformation for
the shipments being tracked.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="CreationTime"type="xs:dateTime" minOccurs="0"/>
<xs:element name="Code" type="xs:string"minOccurs="0"/>
<xs:element name="Description" type="xs:string" minOccurs="0"/>
<xs:element name="Location" type="ns:Address" minOccurs="0"/>
<xs:elementname="AncillaryDetails" type="ns:TrackStatusAncillaryDetail"
minOccurs="0"maxOccurs="unbounded"/>
<xs:element name="DelayDetail" type="ns:TrackDelayDetail" minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.420 element TrackStatusDetail/CreationTime

diagram | wz=---o-omom-m-m-m-g

namespace | http://fedex.com/ws/track/v20

type | xs:dateTime

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="CreationTime"type="xs:dateTime"minOccurs="0"/>

6.2.421 element TrackStatusDetail/Code

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
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maxOcc 1
content  simple

source | <xs:elementname="Code" type="xs:string"minOccurs="0"/>

6.2.422 element TrackStatusDetail/Description

diagram | wgm---oomoomo---oy

namespace | http://fedex.com/ws/track/v20

type | xs:string

minOcc 0
maxOcc 1
content  simple

properties

source | <xs:elementname="Description"type="xs:string" minOccurs="0"/>

6.2.423 element TrackStatusDetail/Location

diagram pTTmmmmmme STt
i n=1:Location !

namespace | http://fedex.com/ws/track/v20

type | ns:Address

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="Location" type="ns:Address"minOccurs="0"/>

6.2.424 element TrackStatusDetail/AncillaryDetails

+ ns1:AncillaryDetails '—,

Frm- - o Iy |
=

diagram

namespace | http://fedex.com/ws/track/v20

type | ns:TrackStatusAncillaryDetail

minOcc 0

properties
maxOcc  unbounded
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source | <xs:element name="AncillaryDetails" type="ns:TrackStatusAncillaryDetail" minOccurs="0"
maxOccurs="unbounded"/>

6.2.425 element TrackStatusDetail/DelayDetail

diagram poTTommmemm =
i n=1:DelayDetail

namespace | http://fedex.com/ws/track/v20

type | ns:TrackDelayDetail

minOcc 0

roperties
prop maxOcc 1

source | <xs:elementname="DelayDetail" type="ns:TrackDelayDetail" minOccurs="0"/>

6.2.426 complexType TransactionDetail

-- = n=1:CustomerTransactionld

diagram S k

(Tran sactionDetail [TI]—(—H-—E

namespace | http://fedex.com/ws/track/v20

children | ns1:CustomerTransactionld ns1:Localization

source | <xs:complexType name="TransactionDetail">
<xs:sequence>
<xs:element name="CustomerTransactionld"type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Free form text to be echoed back in the reply. Used to match
requests and replies.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="Localization" type="ns:Localization" minOccurs="0">
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<xs:annotation>
<xs:documentation>Governs data payload language/translations (contrasted with

ClientDetail.localization, which governs Notification.localizedMessage language
selection).</xs:documentation>

</xs:annotation>

</xs:element>
</xs:sequence>

</xs:complexType>

6.2.427 element TransactionDetail/CustomerTransactionid

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Free form text to be echoed back in the reply. Used to match requests and replies.

source | <xs:element name="CustomerTransactionld" type="xs:string" minOccurs="0">
<xs:annotation>
<xs:documentation>Free form text to be echoed back in the reply. Used to match
requests and replies.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.428 element TransactionDetail/Localization

diagram H

namespace | http://fedex.com/ws/track/v20
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type | ns:Localization

properties minOcc 0
maxOcc 1
annotation documentation

Governs data payload language/translations (contrasted with ClientDetaillocalization, which governs
Notification.localizedMessage language selection).

source | <xs:elementname="Localization"type="ns:Localization" minOccurs="0">
<xs:annotation>
<xs:documentation>Governs data payload language/translations (contrasted with
ClientDetail.localization, which governs Notification.localizedMessage language
selection).</xs:documentation>
</xs:annotation>
</xs:element>

6.2.429 complexType UsmcaCommodityDetail

d‘ | B A
agram (Usmcatommoditl_.rtletail EI_(_"'_:EH n=1:0riginCriterion |

namespace | http://fedex.com/ws/track/v20

children | ns1:OriginCriterion

source | <xs:complexType name="UsmcaCommodityDetail">
<xs:sequence>
<xs:elementname="0OriginCriterion" type="ns:UsmcaOriginCriterionCode"
minOccurs="0"/>
</xs:sequence>
</xs:complexType>

6.2.430 element UsmcaCommodityDetail /OriginCriterion

diagram ettt 1

namespace | http://fedex.com/ws/track/v20

type | ns:UsmcaOriginCriterionCode

minOcc O

properties
maxOcc 1

source | <xs:element name="0riginCriterion" type="ns:UsmcaOriginCriterionCode"
minOccurs="0"/>
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6.2.431 complexType Versionld

di =
agram "~ n=1:5erviceld

Versionld [

namespace | http://fedex.com/ws/track/v20

children | ns1:Serviceld ns1:Major ns1:Intermediate ns1:Minor

documentation
Identifies the version/level of a service operation expected by a caller (in each request) and performed by the
callee (in each reply).

annotation

source | <xs:complexType name="Versionld">
<xs:annotation>
<xs:documentation>ldentifies the version/level of a service operation expected by a
caller (in each request) and performed by the callee (in each reply).</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:elementname="Serviceld" type="xs:string" fixed="trck" minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifies a system or sub-system which performs an
operation.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Major" type="xs:int" fixed="20" minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifies the service business level.</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="Intermediate" type="xs:int" fixed="0"minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifies the serviceinterfacelevel.</xs:documentation>
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</xs:annotation>

</xs:element>

<xs:elementname="Minor"type="xs:int" fixed="0"minOccurs="1">
<xs:annotation>

<xs:documentation>ldentifies the service codelevel.</xs:documentation>

</xs:annotation>

</xs.element>

</xs:sequence>
</xs:complexType>

6.2.432 element Versionld/Serviceld

diagram =
d " n=1:5erviceld
namespace | http://fedex.com/ws/track/v20
type | xs:string
properties content  simple
fixed trck
annotation documentation

Identifies a system or sub-system which performs an operation.

source

<xs:element name="Serviceld"type="xs:string" fixed="trck" minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifies a system or sub-system which performs an
operation.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.433 element Versionld/Major

namespace | http://fedex.com/ws/track/v20
type | xs:int
properties content  simple

fixed 20
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documentation

annotation . . .
Identifies the service business level.

source | <xs:elementname="Major" type="xs:int" fixed="20"minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifies the service business level.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.434 element Versionld/Intermediate

diagram Fns‘l:lntermediate |

namespace | http://fedex.com/ws/track/v20

type | xs:int
properties con'tent simple
fixed O
annotation documentation

Identifies the service interface level.

source | <xs:element name="Intermediate" type="xs:int" fixed="0"minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifies the serviceinterfacelevel.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.435 element Versionld/Minor

namespace | http://fedex.com/ws/track/v20

type | xs:int
properties content  simple
fixed 0O
annotation documentation

Identifies the service code level.

source | <xs:elementname="Minor"type="xs:int"fixed="0"minOccurs="1">
<xs:annotation>
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<xs:documentation>ldentifies the service codelevel.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.436 complexType WebAuthenticationCredential

d. =

(‘We bAuthenticationCredential [Tl]—(—“-— =

namespace | http://fedex.com/ws/track/v20

children | ns1:Key ns1:Password

documentation

annotation . . . .
Two part authentication string used for the sender's identity

source | <xs:complexType name="WebAuthenticationCredential">
<xs:annotation>
<xs:documentation>Two part authenticationstring used for the sender's
identity</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="Key" type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifying part of authentication credential. This valueis
provided by FedEx after registration</xs:documentation>
</xs:annotation>
</xs.element>
<xs:element name="Password"type="xs:string" minOccurs="1">
<xs:annotation>
<xs:documentation>Secret part of authentication key. This valueis provided by
FedEx after registration.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>
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6.2.437 element WebAuthenticationCredential/Key

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation

annotation o L i . . . . .
Identifying part of authentication credential. This value is provided by FedEx after registration

source | <xs:element name="Key" type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>ldentifying part of authentication credential. This valueis provided
by FedEx after registration</xs:documentation>
</xs:annotation>
</xs:element>

6.2.438 element WebAuthenticationCredential/Password

di =
agram “nz1:Password

namespace | http://fedex.com/ws/track/v20

type | xs:string

properties content  simple

documentation

annotation L . . . . .
Secret part of authentication key. This value is provided by FedEx after registration.

source | <xs:element name="Password"type="xs:string"minOccurs="1">
<xs:annotation>
<xs:documentation>Secret part of authentication key. This valueis provided by FedEx
after registration.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.439 complexType WebAuthenticationDetail

diagram
namespace | http://fedex.com/ws/track/v20

children | ns1:ParentCredential ns1:UserCredential
annotation documentation

Usedin authentication of the sender's identity.

source

<xs:complexType name="WebAuthenticationDetail">
<xs:annotation>
<xs:documentation>Usedin authentication of the sender's
identity.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:element name="ParentCredential" type="ns:WebAuthenticationCredential"
minOccurs="0">
<xs:annotation>
<xs:documentation>This was renamed from cspCredential.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:element name="UserCredential" type="ns:WebAuthenticationCredential"
minOccurs="1">
<xs:annotation>
<xs:documentation>Credential used to authenticate a specific software application.
This valueis provided by FedEx after registration.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:sequence>
</xs:complexType>
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6.2.440 element WebAuthenticationDetail/ParentCredential

diagram | 177" mem=--m-mmm--mmmm -

namespace | http://fedex.com/ws/track/v20

type | ns:WebAuthenticationCredential

properties minOcc 0
maxOcc 1
annotation documentation

This was renamed from cspCredential.

source | <xs:element name="ParentCredential" type="ns:WebAuthenticationCredential"
minOccurs="0">
<xs:annotation>
<xs:documentation>This was renamed from cspCredential.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.441 element WebAuthenticationDetail/UserCredential

diagram | n=1:UserCredential |

namespace | http://fedex.com/ws/track/v20

type | ns:WebAuthenticationCredential

documentation

Credential usedto authenticate a specific software application. This value is provided by FedEx after
registration.

annotation

source | <xs:elementname="UserCredential" type="ns:WebAuthenticationCredential"
minOccurs="1">
<xs:annotation>
<xs:documentation>Credential used to authenticate a specific software application.
Thisvalueis provided by FedEx after registration.</xs:documentation>
</xs:annotation>
</xs:element>
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6.2.442 complexType Weight

diagram

Weight ? CE*

namespace | http://fedex.com/ws/track/v20

children | ns1:Units ns1:Value

documentation
The descriptive data for the heaviness of an object.

annotation

source | <xs:complexType name="Weight">
<xs:annotation>
<xs:documentation>The descriptive data forthe heaviness of an
object.</xs:documentation>
</xs:annotation>
<xs:sequence>
<xs:elementname="Units" type="ns:WeightUnits" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the unit of measure associated with a weight
value.</xs:documentation>
</xs:annotation>
</xs:element>
<xs:elementname="Value" type="xs:decimal" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the weight value of a
package/shipment.</xs:documentation>
</xs:annotation>
</xs:element>
</xs:isequence>
</xs:complexType>

6.2.443 element Weight/Units

diagram

FedEx Web Services, Tracking and Visibility Service Guide2021 325



Schema Details

namespace | http://fedex.com/ws/track/v20

type | ns:WeightUnits

properties minOcc 0
maxOcc 1
annotation documentation

Identifies the unit of measure associated with a weight value.

source | <xs:elementname="Units" type="ns:WeightUnits" minOccurs="0">
<xs:annotation>
<xs:documentation>Identifies the unit of measure associated with aweight
value.</xs:documentation>
</xs:annotation>
</xs:element>

6.2.444 element Weight/Value

diagram

namespace | http://fedex.com/ws/track/v20

type | xs:decimal

properties minOcc 0
maxOcc 1
content  simple

annotation documentation

Identifies the weight value of a package/shipment.

source | <xs:elementname="Value" type="xs:decimal" minOccurs="0">
<xs:annotation>
<xs:documentation>ldentifies the weightvalue of a
package/shipment.</xs:documentation>
</xs:annotation>
</xs:element>

6.3 SimpleTypes

6.3.1 simpleType AppointmentWindowType

namespace | http://fedex.com/ws/track/v20
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type | restriction of xs:string
properties base  xs:string
facets Kind ‘ Value Annotation

enumeration AFTERNOON
enumeration LATE_AFTERNOON
enumeration MID_DAY
enumeration MORNING

annotation documentation

The description that FedEx uses for a given appointment window.

source

<xs:simpleType name="AppointmentWindowType">

<xs:annotation>

<xs:documentation>The description that FedEx uses for a given appointment

window.</xs:documentation>
</xs:annotation>
<xs:restriction base="xs:string">

<xs:enumeration value="AFTERNOON"/>
<xs:enumeration value="LATE_AFTERNOON"/>

<xs:enumeration value="MID_DAY" />
<xs:enumeration value="MORNING" />
</xs:restriction>
</xs:isimpleType>

6.3.2 simpleType ArrivalLocationType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:istring
facets Kind Value

enumeration  AIRPORT

enumeration CUSTOMER

enumeration CUSTOMS_BROKER
enumeration DELIVERY_LOCATION
enumeration DESTINATION_AIRPORT
enumeration DESTINATION_FEDEX_FACILITY
enumeration DROP_BOX

enumeration ENROUTE

enumeration FEDEX_FACILITY

enumeration FEDEX_OFFICE_LOCATION
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enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration

INTERLINE_CARRIER
NON_FEDEX_FACILITY
ORIGIN_AIRPORT
ORIGIN_FEDEX_FACILITY
PICKUP_LOCATION
PLANE

PORT_OF_ENTRY
SHIP_AND_GET_LOCATION
SORT_FACILITY
TURNPOINT

VEHICLE

documentation
Identifies where a tracking event occurs.

annotation

source | <xs:simpleType name="ArrivalLocationType">
<xs:annotation>

</xs:annotation>

<xs:restriction base="xs:string">
<xs:.enumeration value="AIRPORT"/>
<xs:enumeration value="CUSTOMER" />
<xs:enumeration value="CUSTOMS_BROKER"/>
<xs:enumeration value="DELIVERY_LOCATION"/>
<xs:enumeration value="DESTINATION_AIRPORT"/>
<xs:enumeration value="DESTINATION_FEDEX_FACILITY"/>
<xs:enumeration value="DROP_BOX"/>
<xs:enumeration value="ENROUTE"/>
<xs:enumeration value="FEDEX_FACILITY"/>
<xs:enumeration value="FEDEX_OFFICE_LOCATION"/>
<xs:enumeration value="INTERLINE_CARRIER"/>
<xs:enumeration value="NON_FEDEX_FACILITY"/>
<xs:enumeration value="ORIGIN_AIRPORT"/>
<xs:enumeration value="ORIGIN_FEDEX_FACILITY"/>
<xs:enumeration value="PICKUP_LOCATION"/>
<xs:enumeration value="PLANE"/>
<xs:enumeration value="PORT_OF_ENTRY"/>
<xs:enumeration value="SHIP_AND_GET_LOCATION"/>
<xs:enumeration value="SORT_FACILITY"/>
<xs:enumeration value="TURNPOINT"/>
<xs:enumeration value="VEHICLE"/>

</xs:restriction>

</xs:isimpleType>

<xs:documentation>ldentifies where a tracking event occurs.</xs:documentation>
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6.3.3 simpleType AvailableimageType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation
enumeration BILL_OF_LADING

enumeration SIGNATURE_PROOF_OF_DELIVERY

facets

source | <xs:simpleType name="AvailablelmageType">
<xs:restriction base="xs:string">
<xs:enumeration value="BILL_OF_LADING"/>
<xs:enumeration value="SIGNATURE_PROOF_OF_DELIVERY"/>
</xs:restriction>
</xs:isimpleType>

6.3.4 simpleType BarcodeEntryType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation

facets .
enumeration MANUAL_ENTRY

enumeration SCAN

source | <xs:simpleType name="BarcodeEntryType">
<xs:restriction base="xs:string">
<xs:enumeration value="MANUAL_ENTRY"/>
<xs:enumeration value="SCAN"/>
</xs:restriction>
</xs:isimpleType>

6.3.5 simpleType CarrierCodeType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

base xs:string

properties
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facets Kind ) Value  Annotation
enumeration FDXC
enumeration FDXE
enumeration FDXG
enumeration FDXO
enumeration FXCC
enumeration FXFR
enumeration FXSP
annotation documentation

Identification of a FedEx operating company (transportation).

source

<xs:simpleType name="CarrierCodeType">
<xs:annotation>

<xs:documentation>ldentification of a FedEx operating company

(transportation).</xs:documentation>
</xs:annotation>
<xs:restriction base="xs:string">
<xs:enumeration value="FDXC"/>
<xs:enumeration value="FDXE"/>
<xs:enumeration value="FDXG"/>
<xs:enumeration value="FDXQO"/>
<xs:enumeration value="FXCC"/>
<xs:enumeration value="FXFR"/>
<xs:enumeration value="FXSP"/>
</xs:restriction>
</xs:isimpleType>

6.3.6 simpleType ClearanceBrokerageType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind . Value Annotation

enumeration BROKER_INCLUSIVE
enumeration BROKER_INCLUSIVE_NON_RESIDENT_IMPORTER
enumeration BROKER_SELECT
enumeration BROKER_SELECT_NON_RESIDENT_IMPORTER
enumeration BROKER_UNASSIGNED

annotation documentation

Specifies the type of brokerage to be applied to a shipment.
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source | <xs:simpleType name="ClearanceBrokerageType">
<xs:annotation>
<xs:documentation>Specifies the type of brokerage to be applied to a
shipment.</xs:documentation>
</xs:annotation>
<xs:restriction base="xs:string">
<xs:enumeration value="BROKER_INCLUSIVE" />
<xs:enumeration value="BROKER_INCLUSIVE_NON_RESIDENT_IMPORTER"/>
<xs:enumeration value="BROKER_SELECT"/>
<xs:enumeration value="BROKER_SELECT_NON_RESIDENT_IMPORTER"/>
<xs:enumeration value="BROKER_UNASSIGNED"/>
</xs:restriction>
</xs:isimpleType>

6.3.7 simpleType CommodityPurposeType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation

facets .
enumeration BUSINESS

enumeration CONSUMER

source | <xs:simpleType name="CommodityPurposeType">
<xs:restriction base="xs:string">
<xs:enumeration value="BUSINESS" />
<xs:enumeration value="CONSUMER"/>
</xs:restriction>
</xs:isimpleType>

6.3.8 simpleType CustomsOptionType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base xs:string

Kind Value Annotation

facets X
enumeration COURTESY_RETURN_LABEL
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enumeration EXHIBITION_TRADE_SHOW
enumeration FAULTY_ITEM
enumeration FOLLOWING_REPAIR
enumeration FOR_REPAIR

enumeration ITEM_FOR_LOAN
enumeration OTHER

enumeration REJECTED

enumeration REPLACEMENT

enumeration TRIAL

source

<xs:simpleType name="CustomsOptionType">
<xs:restriction base="xs:string">
<xs:enumeration value="COURTESY_RETURN_LABEL"/>
<xs:enumeration value="EXHIBITION_TRADE_SHOW"/>
<xs:enumeration value="FAULTY_ITEM"/>
<xs:enumeration value="FOLLOWING_REPAIR"/>
<xs:enumeration value="FOR_REPAIR"/>
<xs:enumeration value="ITEM_FOR_LOAN"/>
<xs:enumeration value="OTHER" />
<xs:enumeration value="REJECTED"/>
<xs:enumeration value="REPLACEMENT"/>
<xs:enumeration value="TRIAL"/>
</xs:restriction>
</xs:isimpleType>

6.3.9 simpleType DeliveryOptionType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind Value Annotation

enumeration INDIRECT_SIGNATURE_RELEASE
enumeration REDIRECT_TO_HOLD_AT_LOCATION
enumeration REROUTE
enumeration RESCHEDULE

annotation documentation

Specifies the different option types for delivery.

source

<xs:simpleType name="DeliveryOptionType">
<xs:annotation>
<xs:documentation>Specifies the different option types for
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delivery.</xs:documentation>
</xs:annotation>
<xs:restriction base="xs:string">
<xs:enumeration value="INDIRECT_SIGNATURE_RELEASE"/>
<xs:enumeration value="REDIRECT_TO_HOLD_AT_LOCATION"/>
<xs:enumeration value="REROUTE"/>
<xs:enumeration value="RESCHEDULE" />
</xs:restriction>
</xs:isimpleType>

6.3.10 simpleType DistanceUnits

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base xs:string

Kind Value Annotation

facets .
enumeration KM

enumeration Ml

source | <xs:simpleType name="DistanceUnits">
<xs:restriction base="xs:string">
<xs:enumeration value="KM"/>
<xs:enumeration value="MI|"/>
</xs:restriction>
</xs:isimpleType>

6.3.11 simpleType EligibilityType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

base xs:string

properties
facets Kind Value Annotation
enumeration ELIGIBLE
enumeration INELIGIBLE
enumeration POSSIBLY_ELIGIBLE
annotation documentation

Specifies different values of eligibility status

source | <xs:simpleType name="EligibilityType">
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<xs:annotation>
<xs:documentation>Specifies different values of eligibility status</xs:documentation>
</xs:annotation>
<xs:restriction base="xs:string">
<xs:enumeration value="ELIGIBLE"/>
<xs:enumeration value="INELIGIBLE"/>
<xs:enumeration value="POSSIBLY_ELIGIBLE"/>
</xs:restriction>
</xs:isimpleType>

6.3.12 simpleType EPaymentModeType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:istring
facets Kind Value Annotation

enumeration APPLE_PAY
enumeration CASH
enumeration CHECK
enumeration CREDIT_CARD
enumeration GOOGLE_PAY
enumeration PAYPAL

source

<xs:simpleType name="EPaymentModeType">
<xs:restriction base="xs:string">
<xs:enumeration value="APPLE_PAY"/>
<xs:enumeration value="CASH"/>
<xs:enumeration value="CHECK"/>
<xs:enumeration value="CREDIT_CARD"/>
<xs:enumeration value="GOOGLE_PAY" />
<xs:enumeration value="PAYPAL"/>
</xs:restriction>
</xs:isimpleType>

6.3.13 simpleType EPaymentProcessorType

namespace

http://fedex.com/ws/track/v20

type

restriction of xs:string
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properties

base xs:string

facets

Kind Value
enumeration RETAIL_SINGLE_POINT_OF_SALE

Annotation

source

<xs:simpleType name="EPaymentProcessorType">
<xs:restriction base="xs:string">
<xs:enumeration value="RETAIL_SINGLE_POINT_OF_SALE"/>

</xs:restriction>
</xs:isimpleType>

6.3.14 simpleType FedExLocationType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:istring
facets Kind Value Annotation

enumeration FEDEX_AUTHORIZED_SHIP_CENTER
enumeration FEDEX_EXPRESS_STATION
enumeration FEDEX_FACILITY
enumeration FEDEX_FREIGHT_SERVICE_CENTER
enumeration FEDEX_GROUND_TERMINAL
enumeration FEDEX_HOME_DELIVERY_STATION
enumeration FEDEX_OFFICE
enumeration FEDEX_ONSITE
enumeration FEDEX_SELF_SERVICE_LOCATION
enumeration FEDEX_SHIPSITE
enumeration FEDEX_SHIP_AND_GET
enumeration FEDEX_SMART_POST_HUB

annotation documentation

Identifies a kind of FedEx facility.

source

<xs:simpleType name="FedExLocationType">
<xs:annotation>

<xs:documentation>ldentifies a kind of FedEx facility.</xs:documentation>

</xs:annotation>
<xs:restriction base="xs:string">

<xs:enumeration value="FEDEX_AUTHORIZED_SHIP_CENTER"/>

<xs:enumeration value="FEDEX_EXPRESS_STATION"/>
<xs:enumeration value="FEDEX_FACILITY"/>

<xs:enumeration value="FEDEX_FREIGHT_SERVICE_CENTER"/>

<xsrenumeration value="FFDEX GROUND_TFRMINA| "/>
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<xs:enumeration value="FEDEX_HOME_DELIVERY_STATION"/>
<xs:enumeration value="FEDEX_OFFICE"/>
<xs:enumeration value="FEDEX_ONSITE"/>
<xs:enumeration value="FEDEX_SELF_SERVICE_LOCATION"/>
<xs:enumeration value="FEDEX_SHIPSITE"/>
<xs:enumeration value="FEDEX_SHIP_AND_GET"/>
<xs:enumeration value="FEDEX_SMART_POST_HUB"/>
</xs:restriction>
</xs:isimpleType>

6.3.15 simpleType ImageSizeType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base xs:string

Kind Value Annotation
enumeration LARGE

facets

enumeration SMALL

source | <xs:simpleType name="ImageSizeType">
<xs:restriction base="xs:string">
<xs:enumeration value="LARGE"/>
<xs:enumeration value="SMALL"/>
</xs:restriction>
</xs:isimpleType>

6.3.16 simpleType LinearUnits

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base xs:string

Kind Value Annotation
enumeration CM

facets

enumeration IN

source | <xs:simpleType name="LinearUnits">
<xs:restriction base="xs:string">
<xs:enumeration value="CM"/>
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<xs:enumeration value="IN"/>
</xs:restriction>
</xs:isimpleType>

6.3.17 simpleType NotificationEventType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base xs:istring
facets Kind Value Annotation

enumeration ON_DELIVERY

enumeration ON_ESTIMATED_DELIVERY
enumeration ON_EXCEPTION

enumeration ON_PICKUP_DRIVER_ARRIVED
enumeration ON_PICKUP_DRIVER_ASSIGNED
enumeration ON_PICKUP_DRIVER_DEPARTED
enumeration ON_PICKUP_DRIVER_EN_ROUTE
enumeration ON_SHIPMENT

enumeration ON_TENDER

source

<xs:simpleType name="NotificationEventType">
<xs:restriction base="xs:string">
<xs:enumeration value="ON_DELIVERY" />
<xs:enumeration value="ON_ESTIMATED_DELIVERY" />
<xs:enumeration value="ON_EXCEPTION"/>
<xs:enumeration value="ON_PICKUP_DRIVER_ARRIVED"/>
<xs:enumeration value="ON_PICKUP_DRIVER_ASSIGNED" />
<xs:enumeration value="ON_PICKUP_DRIVER_DEPARTED"/>
<xs:enumeration value="ON_PICKUP_DRIVER_EN_ROUTE"/>
<xs:enumeration value="ON_SHIPMENT"/>
<xs:enumeration value="ON_TENDER"/>
</xs:restriction>
</xs:simpleType>

6.3.18 simpleType NotificationFormatType

namespace

http://fedex.com/ws/track/v20
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type | restriction of xs:string
properties base  xs:string
facets Kind Value  Annotation

enumeration HTML

enumeration TEXT

source

<xs:simpleType name="NotificationFormatType">
<xs:restriction base="xs:string">
<xs:enumeration value="HTML"/>
<xs:enumeration value="TEXT"/>
</xs:restriction>
</xs:simpleType>

6.3.19 simpleType NotificationSeverityType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind . Value Annotation
enumeration ERROR
enumeration FAILURE
enumeration NOTE
enumeration SUCCESS
enumeration WARNING
source | <xs:simpleType name="NotificationSeverityType">

<xs:restriction base="xs:string">
<xs:enumeration value="ERROR"/>
<xs:enumeration value="FAILURE"/>
<xs:enumeration value="NOTE"/>
<xs:.enumeration value="SUCCESS"/>
<xs:enumeration value="WARNING" />

</xs:restriction>

</xs:simpleType>

6.3.20 simpleType NotificationType

namespace

http://fedex.com/ws/track/v20
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type | restriction of xs:string
properties base  xs:string
facets Kind Value  Annotation
enumeration EMAIL
source

<xs:simpleType name="NotificationType">
<xs:restriction base="xs:string">
<xs:enumeration value="EMAIL" />
</xs:restriction>
</xs:simpleType>

6.3.21 simpleType OfficeOrderDeliveryMethodType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base xs:string

facets Kind . Value Annotation
enumeration COURIER
enumeration OTHER
enumeration PICKUP
enumeration SHIPMENT

source | <xs:simpleType name="OfficeOrderDeliveryMethodType">

<xs:restriction base="xs:string">
<xs:enumeration value="COURIER"/>
<xs:enumeration value="OTHER"/>
<xs:enumeration value="PICKUP"/>
<xs:.enumeration value="SHIPMENT"/>
</xs:restriction>
</xs:simpleType>

6.3.22 simpleType OperatingCompanyType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:istring
facets Kind Value Annotation
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enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration

FEDEX_CARGO
FEDEX_CORPORATE_SERVICES
FEDEX_CORPORATION
FEDEX_CUSTOMER_INFORMATION_SYSTEMS
FEDEX_CUSTOM_CRITICAL
FEDEX_EXPRESS
FEDEX_FREIGHT
FEDEX_GROUND
FEDEX_KINKOS

FEDEX_OFFICE
FEDEX_SERVICES
FEDEX_TRADE_NETWORKS

annotation

documentation
Identification for a FedEx operating company (transportation and non-transportation).

source

<xs:simpleType name="OperatingCompanyType">
<xs:annotation>
<xs:documentation>ldentification for a FedEx operating company (transportation and
non-transportation).</xs:documentation>
</xs:annotation>
<xs:restriction base="xs:string">
<xs:enumeration value="FEDEX_CARGOQ"/>
<xs:enumeration value="FEDEX_CORPORATE_SERVICES"/>
<xs:enumeration value="FEDEX_CORPORATION"/>
<xs:enumeration value="FEDEX_CUSTOMER_INFORMATION_SYSTEMS" />
<xs:enumeration value="FEDEX_CUSTOM_CRITICAL"/>
<xs:enumeration value="FEDEX_EXPRESS"/>
<xs:enumeration value="FEDEX_FREIGHT" />
<xs:enumeration value="FEDEX_GROUND"/>
<xs:enumeration value="FEDEX_KINKOS"/>
<xs:enumeration value="FEDEX_OFFICE"/>
<xs:enumeration value="FEDEX_SERVICES"/>
<xs:enumeration value="FEDEX_TRADE_NETWORKS"/>
</xs:restriction>
</xs:isimpleType>

6.3.23 simpleType PhysicalPackagingType

namespace

http://fedex.com/ws/track/v20

type

restriction of xs:string
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base xs:string

properties

facets Kind ‘ Value
enumeration BAG
enumeration BARREL
enumeration BASKET
enumeration BOX
enumeration BUCKET
enumeration BUNDLE
enumeration CAGE
enumeration CARTON
enumeration CASE
enumeration CHEST
enumeration CONTAINER
enumeration CRATE
enumeration CYLINDER
enumeration DRUM
enumeration ENVELOPE
enumeration HAMPER
enumeration OTHER
enumeration PACKAGE
enumeration  PAIL
enumeration PALLET
enumeration PARCEL
enumeration PIECE
enumeration REEL
enumeration ROLL
enumeration SACK
enumeration SHRINK_WRAPPED
enumeration SKID
enumeration TANK
enumeration TOTE_BIN
enumeration TUBE
enumeration UNIT

annotation '(I:"Eizug:\eur:rt]aetrli(:t?on rationalizes the former FedEx Express international "admissibility package" types (based on

ANSI X.12) and the FedEx Freight packaging types. The values represented are those common to both
carriers.

source

<xs:simpleType name="PhysicalPackagingType">
<xs:annotation>
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<xs:documentation>This enumerationrationalizes the former FedEx Express
international "admissibility package" types (based on ANSI X.12) and the FedEx Freight
packaging types. Thevalues represented are those common to both
carriers.</xs:documentation>
</xs:annotation>
<xs:restriction base="xs:string">
<xs:.enumeration value="BAG"/>
<xs:enumeration value="BARREL" />
<xs:enumeration value="BASKET"/>
<xs:enumeration value="BOX"/>
<xs:enumeration value="BUCKET"/>
<xs:enumeration value="BUNDLE"/>
<xs:enumeration value="CAGE"/>
<xs:enumeration value="CARTON"/>
<xs:enumeration value="CASE"/>
<xs:enumeration value="CHEST"/>
<xs:enumeration value="CONTAINER" />
<xs:enumeration value="CRATE"/>
<xs:.enumeration value="CYLINDER"/>
<xs:enumeration value="DRUM"/>
<xs:enumeration value="ENVELOPE"/>
<xs:enumeration value="HAMPER"/>
<xs:enumeration value="OTHER"/>
<xs:enumeration value="PACKAGE"/>
<xs:enumeration value="PAIL"/>
<xs:enumeration value="PALLET"/>
<xs:.enumeration value="PARCEL"/>
<xs:enumeration value="PIECE"/>
<xs:enumeration value="REEL"/>
<xs:enumeration value="ROLL"/>
<xs:enumeration value="SACK"/>
<xs:enumeration value="SHRINK_WRAPPED"/>
<xs:enumeration value="SKID"/>
<xs:enumeration value="TANK"/>
<xs:enumeration value="TOTE_BIN"/>
<xs:enumeration value="TUBE"/>
<xs:enumeration value="UNIT"/>
</xs:restriction>
</xs:isimpleType>
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6.3.24 simpleType PieceCountLocationType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind Value Annotation

enumeration DESTINATION

enumeration ORIGIN

source

<xs:simpleType name="PieceCountLocationType">
<xs:restriction base="xs:string">
<xs:enumeration value="DESTINATION"/>
<xs:enumeration value="ORIGIN"/>
</xs:restriction>
</xs:isimpleType>

6.3.25 simpleType ServiceDelayType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:istring
facets Kind Value Annotation

enumeration DELAYED
enumeration EARLY

enumeration ON_TIME

source

<xs:simpleType name="ServiceDelayType">
<xs:restriction base="xs:string">
<xs:enumeration value="DELAYED"/>
<xs:enumeration value="EARLY" />
<xs:enumeration value="ON_TIME"/>
</xs:restriction>
</xs:isimpleType>

6.3.26 simpleType ShipmentNotificationAggregationType

namespace

http://fedex.com/ws/track/v20

type

restriction of xs:string
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properties

base xs:string

facets

Kind Value Annotation
enumeration PER_PACKAGE

enumeration PER_SHIPMENT

source

<xs:simpleType name="ShipmentNotificationAggregationType">
<xs:restriction base="xs:string">
<xs:enumeration value="PER_PACKAGE"/>
<xs:enumeration value="PER_SHIPMENT"/>
</xs:restriction>
</xs:isimpleType>

6.3.27 simpleType ShipmentNotificationRoleType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind Value Annotation

enumeration BROKER
enumeration OTHER
enumeration RECIPIENT
enumeration SHIPPER

source

<xs:simpleType name="ShipmentNotificationRoleType">
<xs:restriction base="xs:string">
<xs:enumeration value="BROKER" />
<xs:enumeration value="OTHER" />
<xs:enumeration value="RECIPIENT"/>
<xs:enumeration value="SHIPPER"/>
</xs:restriction>
</xs:isimpleType>

6.3.28 simpleType SpeciallnstructionsStatusCode

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
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facets

Kind Value Annotation
enumeration ACCEPTED

enumeration CANCELLED
enumeration DENIED
enumeration HELD
enumeration MODIFIED
enumeration RELINQUISHED
enumeration REQUESTED

enumeration SET

source

<xs:simpleType name="SpeciallnstructionsStatusCode">
<xs:restriction base="xs:string">
<xs:enumeration value="ACCEPTED" />
<xs:enumeration value="CANCELLED" />
<xs:enumeration value="DENIED"/>
<xs:enumeration value="HELD"/>
<xs:enumeration value="MODIFIED" />
<xs:enumeration value="RELINQUISHED"/>
<xs:enumeration value="REQUESTED"/>
<xs:enumeration value="SET"/>
</xs:restriction>
</xs:isimpleType>

6.3.29 simpleType StringBarcodeType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind Value Annotation

enumeration ADDRESS
enumeration ASTRA
enumeration FEDEX_1D
enumeration GROUND
enumeration POSTAL

enumeration USPS

source

<xs:simpleType name="StringBarcodeType">
<xs:restriction base="xs:string">
<xs:enumeration value="ADDRESS"/>
<xs:enumeration value="ASTRA" />
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<xs:enumeration value="FEDEX_1D"/>
<xs:enumeration value="GROUND"/>
<xs:enumeration value="POSTAL"/>
<xs:enumeration value="USPS" />
</xs:restriction>
</xs:simpleType>

6.3.30 simpleType TrackAdvanceNotificationStatusType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation

facets .
enumeration BACK_ON_TRACK

enumeration  FAIL

source | <xs:simpleType name="TrackAdvanceNotificationStatusType">
<xs:restriction base="xs:string">
<xs:enumeration value="BACK_ON_TRACK"/>
<xs:enumeration value="FAIL"/>
</xs:restriction>
</xs:simpleType>

6.3.31 simpleType TrackChargeDetailType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base xs:string

Kind Value Annotation

facets .
enumeration ORIGINAL_CHARGES

source | <xs:simpleType name="TrackChargeDetailType">
<xs:restriction base="xs:string">
<xs:enumeration value="ORIGINAL_CHARGES"/>

</xs:restriction>
</xs:isimpleType>
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6.3.32 simpleType TrackChargesPaymentClassificationType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation

facets .
enumeration DUTIES_AND_TAXES

enumeration TRANSPORTATION

source | <xs:simpleType name="TrackChargesPaymentClassificationType">
<xs:restriction base="xs:string">
<xs:enumeration value="DUTIES_AND_TAXES"/>
<xs:enumeration value="TRANSPORTATION"/>
</xs:restriction>
</xs:isimpleType>

6.3.33 simpleType TrackDelayType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

facets Kind ‘ Value Annotation
enumeration CUSTOMS
enumeration GENERAL
enumeration LOCAL
enumeration OPERATIONAL

enumeration WEATHER

source | <xs:simpleType name="TrackDelayType">
<xs:restriction base="xs:string">
<xs:enumeration value="CUSTOMS" />
<xs:enumeration value="GENERAL"/>
<xs:enumeration value="LOCAL"/>
<xs:enumeration value="OPERATIONAL" />
<xs:enumeration value="WEATHER"/>
</xs:restriction>
</xs:isimpleType>
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6.3.34 simpleType TrackDeliveryLocationType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation
enumeration APARTMENT_OFFICE

facets

enumeration FEDEX_LOCATION

enumeration GATE_HOUSE

enumeration GUARD_OR_SECURITY_STATION
enumeration IN_BOND_OR_CAGE
enumeration LEASING_OFFICE

enumeration MAILROOM

enumeration MAIN_OFFICE

enumeration MANAGER_OFFICE

enumeration OTHER

enumeration PHARMACY

enumeration RECEPTIONIST_OR_FRONT_DESK
enumeration RENTAL_OFFICE

enumeration RESIDENCE

enumeration SHIPPING_RECEIVING

source | <xs:simpleType name="TrackDeliveryLocationType">
<xs:restriction base="xs:string">
<xs:enumeration value="APARTMENT_OFFICE"/>
<xs:enumeration value="FEDEX_LOCATION"/>
<xs:enumeration value="GATE_HOUSE"/>

<xs:enumeration value="IN_BOND_OR_CAGE"/>
<xs:enumeration value="LEASING_OFFICE"/>
<xs:enumeration value="MAILROOM"/>
<xs:enumeration value="MAIN_OFFICE" />
<xs:enumeration value="MANAGER_OFFICE"/>
<xs:enumeration value="OTHER"/>
<xs:enumeration value="PHARMACY" />

<xs:enumeration value="RENTAL_OFFICE"/>
<xs:enumeration value="RESIDENCE"/>
<xs:enumeration value="SHIPPING_RECEIVING"/>
</xs:restriction>
</xs:isimpleType>

<xs:enumeration value="GUARD_OR_SECURITY_STATION"/>

<xs:enumeration value="RECEPTIONIST_OR_FRONT_DESK"/>
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6.3.35 simpleType TrackDeliveryOptionType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:istring

Kind Value Annotation
enumeration APPOINTMENT

facets

enumeration DATE_CERTAIN

enumeration ELECTRONIC_SIGNATURE_RELEASE
enumeration EVENING

enumeration REDIRECT_TO_HOLD_AT_LOCATION
enumeration REROUTE

source | <xs:simpleType name="TrackDeliveryOptionType">
<xs:restriction base="xs:string">
<xs:enumeration value="APPOINTMENT"/>
<xs:enumeration value="DATE_CERTAIN"/>
<xs:enumeration value="ELECTRONIC_SIGNATURE_RELEASE"/>
<xs:enumeration value="EVENING" />
<xs:enumeration value="REDIRECT_TO_HOLD_AT_LOCATION"/>
<xs:enumeration value="REROUTE"/>
</xs:restriction>
</xs:isimpleType>

6.3.36 simpleType TrackDetailAttributeType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation
enumeration INCLUDED_IN_WATCHLIST

facets

source | <xs:simpleType name="TrackDetailAttributeType">
<xs:restriction base="xs:string">
<xs:enumeration value="INCLUDED_IN_WATCHLIST"/>
</xs:restriction>
</xs:isimpleType>
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6.3.37 simpleType TrackldentifierType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:istring
facets Kind . Value Annotation
enumeration BILL_OF_LADING

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration

COD_RETURN_TRACKING_NUMBER
CONTACT_ID
CUSTOMER_AUTHORIZATION_NUMBER
CUSTOMER_REFERENCE

DEPARTMENT
DOCUMENT_AIRWAY_BILL
FREE_FORM_REFERENCE
GROUND_INTERNATIONAL
GROUND_SHIPMENT_ID

GROUP_MPS

INVOICE
JOB_GLOBAL_TRACKING_NUMBER
ORDER_GLOBAL_TRACKING_NUMBER
ORDER_TO_PAY_NUMBER
OUTBOUND_LINK_TO_RETURN
PARTNER_CARRIER_NUMBER
PART_NUMBER

PURCHASE_ORDER
REROUTE_TRACKING_NUMBER
RETURNED_TO_SHIPPER_TRACKING_NUMBER
RETURN_MATERIALS_AUTHORIZATION
SHIPPER_REFERENCE

STANDARD_MPS
TRACKING_NUMBER_OR_DOORTAG
TRANSPORTATION_CONTROL_NUMBER

source

<xs:simpleType name="TrackldentifierType">
<xs:restriction base="xs:string">
<xs:enumeration value="BILL_OF_LADING"/>
<xs:enumeration value="COD_RETURN_TRACKING_NUMBER"/>
<xs:enumeration value="CONTACT ID"/>
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<xs:enumeration value="CUSTOMER_AUTHORIZATION_NUMBER"/>
<xs:enumeration value="CUSTOMER_REFERENCE"/>
<xs:enumeration value="DEPARTMENT"/>
<xs:enumeration value="DOCUMENT_AIRWAY_BILL"/>
<xs:enumeration value="FREE_FORM_REFERENCE"/>
<xs:enumeration value="GROUND_INTERNATIONAL"/>
<xs:enumeration value="GROUND_SHIPMENT_I|D"/>
<xs:enumeration value="GROUP_MPS"/>
<xs:enumeration value="INVOICE"/>
<xs:enumeration value="JOB_GLOBAL_TRACKING_NUMBER"/>
<xs:enumeration value="ORDER_GLOBAL_TRACKING_NUMBER"/>
<xs:enumeration value="ORDER_TO_PAY_NUMBER"/>
<xs:enumeration value="OUTBOUND_LINK_TO_RETURN"/>
<xs:enumeration value="PARTNER_CARRIER_NUMBER"/>
<xs:.enumeration value="PART_NUMBER"/>
<xs:enumeration value="PURCHASE_ORDER"/>
<xs:enumeration value="REROUTE_TRACKING_NUMBER"/>
<xs:enumeration value="RETURNED_TO_SHIPPER_TRACKING_NUMBER" />
<xs:enumeration value="RETURN_MATERIALS_AUTHORIZATION" />
<xs:enumeration value="SHIPPER_REFERENCE"/>
<xs:enumeration value="STANDARD_MPS" />
<xs:enumeration value="TRACKING_NUMBER_OR_DOORTAG"/>
<xs:enumeration value="TRANSPORTATION_CONTROL_NUMBER"/>
</xs:restriction>
</xs:simpleType>

6.3.38 simpleType TrackingDateOrTimestampType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base xsistring

facets

Kind Value Annotation
enumeration ACTUAL_DELIVERY

enumeration ACTUAL_PICKUP

enumeration ACTUAL_TENDER

enumeration ANTICIPATED_TENDER
enumeration APPOINTMENT_DELIVERY
enumeration ESTIMATED_DELIVERY
enumeration ESTIMATED_PICKUP

enumeration ESTIMATED_RETURN_TO_STATION
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enumeration SHIP

source

<xs:simpleType name="TrackingDateOrTimestampType">
<xs:restriction base="xs:string">
<xs:enumeration value="ACTUAL_DELIVERY"/>
<xs:enumeration value="ACTUAL_PICKUP"/>
<xs:enumeration value="ACTUAL_TENDER"/>
<xs:enumeration value="ANTICIPATED_TENDER"/>
<xs:enumeration value="APPOINTMENT_DELIVERY" />
<xs:enumeration value="ESTIMATED_DELIVERY"/>
<xs:enumeration value="ESTIMATED_PICKUP"/>
<xs:enumeration value="ESTIMATED_RETURN_TO_STATION"/>
<xs:enumeration value="SHIP" />
</xs:restriction>
</xs:isimpleType>

6.3.39 simpleType TrackingDocumentDispositionType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base xs:string
facets Kind Value Annotation

enumeration EMAIL
enumeration FAX

enumeration RETURN

source

<xs:simpleType name="TrackingDocumentDispositionType">
<xs:restriction base="xs:string">
<xs:enumeration value="EMAIL" />
<xs:enumeration value="FAX"/>
<xs:enumeration value="RETURN"/>
</xs:restriction>
</xs:isimpleType>

6.3.40 simpleType TrackingDocumentGroupingType

namespace

http://fedex.com/ws/track/v20

type

restriction of xs:string
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properties

base xs:string

facets

Kind Value Annotation
enumeration CONSOLIDATED_BY_DOCUMENT_TYPE

enumeration INDIVIDUAL

source

<xs:simpleType name="TrackingDocumentGroupingType">
<xs:restriction base="xs:string">
<xs:enumeration value="CONSOLIDATED_BY_DOCUMENT_TYPE"/>
<xs:enumeration value="INDIVIDUAL" />
</xs:restriction>
</xs:isimpleType>

6.3.41 simpleType TrackingDocumentimageType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind Value Annotation

enumeration PDF

enumeration PNG

source

<xs:simpleType name="TrackingDocumentimageType">
<xs:restriction base="xs:string">
<xs:enumeration value="PDF"/>
<xs:enumeration value="PNG"/>
</xs:restriction>
</xs:isimpleType>

6.3.42 simpleType TrackingDocumentType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base xs:string
facets Kind Value Annotation

enumeration BILL_OF_LADING
enumeration FREIGHT_BILLING_DOCUMENT
enumeration SIGNATURE_PROOF_OF_DELIVERY
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source

<xs:simpleType name="TrackingDocumentType">
<xs:restriction base="xs:string">
<xs:enumeration value="BILL_OF_LADING"/>
<xs:enumeration value="FREIGHT_BILLING_DOCUMENT"/>
<xs:enumeration value="SIGNATURE_PROOF_OF_DELIVERY" />
</xs:restriction>
</xs:simpleType>

6.3.43 simpleType TrackPaymentType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:string
facets Kind Value Annotation
enumeration CASH_OR_CHECK_AT_DESTINATION

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration

CASH_OR_CHECK_AT_ORIGIN
CREDIT_CARD_AT_DESTINATION
CREDIT_CARD_AT_ORIGIN
OTHER

RECIPIENT_ACCOUNT
SHIPPER_ACCOUNT
THIRD_PARTY_ACCOUNT

source

<xs:simpleType name="TrackPaymentType">
<xs:restriction base="xs:string">
<xs:enumeration value="CASH_OR_CHECK_AT_DESTINATION"/>
<xs:enumeration value="CASH_OR_CHECK_AT_ORIGIN"/>
<xs:enumeration value="CREDIT_CARD_AT_DESTINATION"/>
<xs:enumeration value="CREDIT_CARD_AT_ORIGIN"/>
<xs:enumeration value="OTHER" />
<xs:enumeration value="RECIPIENT_ACCOUNT"/>
<xs:enumeration value="SHIPPER_ACCOUNT"/>
<xs:enumeration value="THIRD_PARTY_ACCOUNT"/>
</xs:restriction>
</xs:isimpleType>
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6.3.44 simpleType TrackPossessionStatusType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation
enumeration BROKER

facets
enumeration CARRIER
enumeration CUSTOMS
enumeration RECIPIENT
enumeration SHIPPER
enumeration SPLIT_STATUS

enumeration TRANSFER_PARTNER

source | <xs:simpleType name="TrackPossessionStatusType">
<xs:restriction base="xs:string">
<xs:enumeration value="BROKER" />
<xs:enumeration value="CARRIER" />
<xs:enumeration value="CUSTOMS" />
<xs:enumeration value="RECIPIENT"/>
<xs:enumeration value="SHIPPER"/>
<xs:enumeration value="SPLIT_STATUS"/>
<xs:enumeration value="TRANSFER_PARTNER"/>
</xs:restriction>
</xs:isimpleType>

6.3.45 simpleType TrackRequestProcessingOptionType

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xs:string

Kind Value Annotation
enumeration INCLUDE_DETAILED_SCANS

facets

source | <xs:simpleType name="TrackRequestProcessingOptionType">
<xs:restriction base="xs:string">
<xs:enumeration value="INCLUDE_DETAILED_SCANS"/>
</xs:restriction>
</xs:isimpleType>
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6.3.46 simpleType TrackReturnLabelType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base  xs:istring
facets Kind Value  Annotation

enumeration EMAIL

enumeration PRINT

source

<xs:simpleType name="TrackReturnLabelType">
<xs:restriction base="xs:string">
<xs:enumeration value="EMAIL"/>
<xs:enumeration value="PRINT"/>
</xs:restriction>
</xs:simpleType>

6.3.47 simpleType TrackReturnMovementStatusType

namespace | http://fedex.com/ws/track/v20
type | restriction of xs:string
properties base xs:string
facets Kind Value Annotation

enumeration MOVEMENT_OCCURRED
enumeration NO_MOVEMENT

source

<xs:simpleType name="TrackReturnMovementStatusType">

<xs:restriction base="xs:string">
<xs:enumeration value="MOVEMENT_OCCURRED"/>
<xs:enumeration value="NO_MOVEMENT" />
</xs:restriction>
</xs:isimpleType>

6.3.48 simpleType TrackSubDelayType

namespace

http://fedex.com/ws/track/v20
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type | restriction of xs:string
properties base  xs:string
facets Kind Value Annotation

enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration
enumeration

enumeration

AIRPORT_CLOSED
AIR_TRAFFIC_CONTROL
CIVIL_UNREST
EARTHQUAKE

FLOOD

FOG

FOREST_FIRE
HIGH_WINDS
HURRICANE

ICE
INTERNATIONAL_STRIKE
MUDSLIDE

SNOW
STATE_OF_EMERGENCY
TEMPORARY_LOCAL_DISRUPTION
THUNDERSTORM
TORNADO

TYPHOON

VOLCANO

source

<xs:simpleType name="TrackSubDelayType">

<xs:restriction base="xs:string">
<xs:enumeration value="AIRPORT_CLOSED"/>
<xs:enumeration value="AIR_TRAFFIC_CONTROL"/>
<xs:enumeration value="CIVIL_UNREST"/>
<xs:enumeration value="EARTHQUAKE"/>
<xs:enumeration value="FLOOD"/>
<xs:enumeration value="FOG"/>
<xs:enumeration value="FOREST_FIRE"/>
<xs:enumeration value="HIGH_WINDS" />
<xs:enumeration value="HURRICANE"/>
<xs:.enumeration value="ICE"/>
<xs:enumeration value="INTERNATIONAL_STRIKE"/>
<xs:enumeration value="MUDSLIDE" />
<xs:enumeration value="SNOW"/>
<xs:enumeration value="STATE_OF_EMERGENCY"/>
<xs:enumeration value="TEMPORARY_LOCAL_DISRUPTION"/>
<xs:enumeration value="THUNDERSTORM"/>
<xs:enumeration value="TORNADQ" />
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<xs:enumeration value="TYPHOON"/>

<xs:enumeration value="VOLCANQ"/>
</xs:restriction>
</xs:simpleType>

6.3.49 simpleType UsmcaOriginCriterionCode

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

base  xs:string

properties
facets Kind Value Annotation
enumeration A
enumeration
enumeration

enumeration

m O N W

enumeration

source | <xs:simpleType name="UsmcaOriginCriterionCode">
<xs:restriction base="xs:string">
<xs:enumeration value="A"/>
<xs:enumeration value="B"/>
<xs:enumeration value="C"/>
<xs:enumeration value="D"/>
<xs:.enumeration value="E"/>
</xs:restriction>
</xs:simpleType>

6.3.50 simpleType WeightUnits

namespace | http://fedex.com/ws/track/v20

type | restriction of xs:string

properties base  xsstring

Kind Value Annotation

facets .
enumeration KG

enumeration LB

source | <xs:simpleType name="WeightUnits">
<xs:restriction base="xs:string">
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<xs:enumeration value="KG"/>

<xs:enumeration value="LB"/>
</xs:restriction>
</xs:simpleType>
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